YTBEPXIEH
MIOCTaHOBJICHUEM
aamuHuctpanuu 3ATO
3HaMEHCK
ot «14» nosibpst 2022 Ne 1378
AJMMHHUCTPATUBHBIN perjaMeHT
10 NPeA0CTABJICHUIO YCIYTH
«IIpenocraBienue nuapopmaunu 00 00pa3oBaTeILHbIX MPOrPaMMax U Y4eOHbIX IJIAHAX,
padouyux nporpaMmax y4e0HbIX KypcoB, IpeAMeTax, JMCHUIINHAX (MOAYJIfAX), FTOAOBBIX
KaJIEHIAPHbIX YUYeOHBbIX rPapuKax»
1. Obure moIoKEHHS

1.1. HaumeHoBaHMe aJMUHUCTPATUBHOTO periiaMeHTa IO MPEIOCTABICHUIO YCIYTH
«[IpenocraBienue nHpopmanun 06 0Opa3oBaATENBHBIX MPOrpaMMax M y4eOHBIX IJIaHaX, PabOYHX
nporpaMMax y4eOHBIX KypCOB, MpeAMeTax, AUCHUIUIMHAX (MOAYNSIX), TOJOBBIX KaJeHAApHBIX
y4eOHBIX TpaduKaxy (1anee — aIMUHUCTPATUBHBIN PETrIaMeHT).

[IpenmMeToM  peryiupoBaHUs AAMHHHMCTPATHUBHOIO  pErjaMeHTa  SIBISETCA  IMOPSAJIOK
IPEOCTABIICHUSl YCIAYyTM U CTaHJApT MPENOCTABIECHUS YCIYyrd, B TOM YHCIE CpPOKU U
MOCIIEOBATEIbHOCTh  QJIMUHUCTPATUBHBIX MPOLEAYP U aJAMHHHUCTPATHBHBIX JACUCTBUH IO
npenocrapieHuto ycuyru «lIpenocraBnenne mHpopmanuu o0 0OpPa30BATEIBHBIX MPOTPaMMax H
yueOHBIX IJIaHax, pabouux mporpaMmmax y4eOHBIX KypCOB, IpeaMeTax, QUCIUILIMHAX (MOIYJIsaX),
TOJIOBBIX KaJICHJApPHBIX Y4eOHBIX Tpadukax» (majee - yciyra) B COOTBETCTBHU C
3akoHOAaTenbcTBOM Poccuiickon denepannm.

AJIMUHUCTpPATHUBHBIN periiaMeHT pasmemiaerca Ha odunuaibHoMm caiite 3ATO 3HameHck:
http://www.zato-znamensk.ru B HHPpOPMAIIMOHHO—TEICKOMMYHHUKAIMOHHON cetn «MHTEepHEeT»
(manee — cerb «UWHTepHET»), B (elepaabHOW TOCYIapCTBCHHOW HWH(POPMAIIMOHHON cHCcTeMe
«Enunbiii nopran roCyJ1apCTBEHHBIX u MYHUIIUTIATBHBIX ycayr (pyHKIIHIT)»
http://www.gosuslugi.ru (ranee — eAMHBIN MOPTAT) U TOCYAaPCTBEHHOW HH(POPMAIIMOHHON CHCTEME
ActpaxaHckoil obnactu «PernoHanbHBIN MOPTad rOCYAapCTBEHHBIX M MYHHUIIMIATbHBIX YCIYT
(bynkimit) ActpaxaHckoit oOmactu» http://www.gosuslugi.astrobl.ru (mamee — pervoHaIbHBIN
MopTai), a Takke Ha OQUIUAIBHBIX CalTax MYHHIUIAIbHBIX 00pa30BAaTEIbHBIX YUPEKICHUN
3ATO 3namenck B cetu «MHTepHET» MH(OPMALMOHHBIX CTEHJIAX, pPa3MEIICHHbIX B 3JaHUIX (B
noMemieHusnx) aaMmuHuctpauun 3ATO 3HaMeHCK M MYHUIUNAIBHBIX  00pa30BaTENbHBIX
yupexenuit 3ATO 3HaMeHCK.

1.2. Ilox 3asBHUTENSIMM B HAcTOSIIEM aJAMHMHHUCTPAaTUBHOM PpEIVIAMEHTE ITOHMMArOTCS
duznyeckue WM IOPUAMYECKHE JHIa (32 HCKIIOYEHHEM TOCYJapCTBEHHBIX OPraHOB U HX
TEPPUTOPUAIBHBIX OpPraHOB, OPraHOB TOCYJapCTBEHHBIX BHEOIOKETHBIX (OHIOB M HX
TEPPUTOPUATIBHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIpaBJICHHs), OOpaTUBLIMECS B Opra,
IIPEIOCTABISIOIIUN YCIYTy, C 3allpoOCOM O IPEIOCTABIECHUU YCIYTH, BBIPR)KEHHBIM B YCTHOW,
MMCbMEHHOW WJTU 3JIEKTPOHHOU opMe (faee - 3asIBUTEIN ).

OT UMEHH 3asBUTENS MOTYT BBICTYNATh (PU3NYECKUE U IOPUANYECKHE JIUIIA, UMEIOIINE ITPABO
B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuiickoit @enepauuu 1100 B CUIy HAAETIEHUS HX
3asBUTEIIIMA B TOpPAJKE, YCTAaHOBIEHHOM 3aKoHoJaTenbcTBOM Poccuiickoit  Penepanuu,
MOJIHOMOYMSIMU BBICTYINIaTh OT UX UMEHH (Aajiee — 3asiBUTEINN ).

1.3. TpeboBaHus K MOPAAKY HHPOPMHUPOBAHUS O MPEJOCTABICHUH YCIYTH.

Opranamu, NOpPeIOCTaBISIONIUMU YCIYTY, SIBISIOTCS MYHHIIMIIAJIbHbIE 00pa30BaTENIbHbBIE
opranmzaimn 3ATO 3HameHck (manee — oOpa3oBaTelIbHBIE YUpeXKIEeHHs, 0Opa30BaTelIbHBIC
OpraHH3aIuH).

CrpaBouHasi uHpoOpMalUsg O MecTe HaxXxOXXICHHUs, rpaduke paboThl, ajgpecax 3IEKTPOHHOM
MOYTHI, CIIPAaBOYHBIX TenedoHax, opuuuanbHbIX caidtax aamuHuctpanuu 3ATO 3HaMeHCK, ropoo
aamuuuctpaiu 3ATO 3HameHck, 00pa30BaTeNIbHBIX OPraHU3aIMi pa3mMenaeTcs Ha O(QUIIaTbHOM
caiite 3ATO 3namenck B cetu «MHTEpHETY, HA €UHOM TIOpTAJIE.

1.4. ITopsnok nodydeHus: HHPOPMALUH 3asIBUTEISIMU IO BOIPOCAM MPEAOCTABICHHS YCIYTH.
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C MOMEHTa perucTpany NMCbMEHHOIO OOpaIleHus 3asiBUTENS (B TOM YUCIIE MOCTYIHMBILErO
IO JIEKTPOHHOM MOYTE) 3asiBUTEIb UMEET MPaBO MOJIyyaTh HH(OPMAIMIO 00 3Tanax pacCMOTPEHHUS
€ro oOpallleHus, CBEACHUS O XO€ IPEJOCTaBIECHUs YCIIyTH.

WudopmupoBanue O TMPEAOCTaBICHUM YCIAY'H B  00pa3oBaTeNbHOW  OpraHU3alUU
OCYILECTBIISIET PYKOBOAUTENIb 00pa30BaTEIbHOW OpraHU3aLIH.

Wudopmanus, npeaocTapisiemMas 3asiBUTENIO 110 BOIPOCY NPEAOCTABICHUS YCIIYTH, SBISCTCS
OTKPBITOM U OOIIEAOCTYITHOM.

HNudopmanuio 1mo BOHNpOcaM MPEAOCTABICHUS YCIYTHM MOXHO IOJYYUTh Y PYKOBOIUTEIS
00pa30BaTEILHOTO YUPEXKACHUS NIPU IUYHOM OOpallleHHH, IO KOHTAKTHBIM Tesle()OHaM, YKa3aHHbIM
Ha odunuanbHoM caiite 3ATO 3HamMeHcK U OpHUIHMATBHBIX caliTaXx 00pa30BATENbHBIX YUPEKICHUN
B ceTU «VIHTepHeT», Ha €IMHOM IOpTaJle, 10 M0YTe, B T.4. 110 aJIpecy JIEKTPOHHOM MOYTHI, a TaKXe
Ha WHQOPMALMOHHBIX CTEHJAX, Pa3MEIICHHBIX B 3JaHUM (B TOMEIIEHHH) 00pa3oBaTeIbHbBIX
YUPEXKICHUH.

PykoBoauTens 00pa3oBaTENbHOTO YUPEXKICHHS OCYIIECTBISIET HH(GOPMHPOBAHUE IO
CJICAYIOLIMM HalpaBICHUAM:

- 0 TOPSJIKE NOJy4YeHUs: HHPOPMALIUU 3asBUTEIISIMU TI0 BOIIPOCAM TPEAOCTABICHUS YCIYTH,
KOTOPBIE SBJISIIOTCS HEOOXOIUMBIMHU U 0053aTEJIbHBIMU JUISl IPEAOCTABICHUS YCIYTH, CBEACHUSIM O
XOJIe TPEJOCTaBICHUS YCIyrH, B TOM uyucie Ha odummamsHoMm caiite 3ATO 3HaMeHCK,
oduuuansHOM caiite 00pa30BaTeNIbHON OpraHu3alliy, a TAKXKE Ha €AMHOM IOpTalle;

- 0 opsizike, hopMe, MecTe pa3MELIeHHUs U CIT0co0ax MOIYYEeHUs CIIPaBOYHON HMH(OpMAIHH, B
TOM YHCJIE Ha CTEH/JaX B MeCTaxX MpPelOCTaBICHUsl YCIYr'H, KOTOpbIE SBISIOTCS HEOOXOAMMBIMU U
00s3aTeNbHBIMU JUISI IPEIOCTABIICHUS YCIYTH.

OCHOBHBIMU TPEOOBaHUSIMU K KOHCYJIbTALIMM 3asiBUTENEH SBISIOTCA:

- TOJTHOTA, aKTYaJIbHOCTh M JOCTOBEPHOCTH MH(OPMAIIMH O MOPSIKE MPEIOCTABICHUS YCIYTH,
B TOM UHCIJIE B 3JICKTPOHHOH (popme;

- CBOEBPEMEHHOCTb;

- YETKOCTb B U3JI0’KEHUH MaTepHala,;

- HAaTJSIHOCTH (hOPM TOJ[aul MaTepuana;

- y100CTBO U IOCTYMHOCTb.

KoHcynpTupoBaHue ocymiecTBisieTcsl Kak B YCTHOM, Tak M B IMUCHbMEHHOW, B TOM YHUCIE
ANIEKTPOHHOM, ¢opmax. Bpems oxugaHus B ouepenu Ui MOJy4eHHs MHGOpMAIMU O
IIPEOCTABICHNH YCIYIM HE JOJDKHO MNpeBblIaTh 15 MuHYT. Bpems mnomydeHus oTBeTa IIpU
VHIVBUAYAJIbHOM YCTHOM KOHCYJIBTUPOBAaHHUU HE JOJDKHO NpeBbImath 15 muHyT. IlucemeHHbIE
KOHCYJIbTAllUM TPEAOCTABISIOTCS MO YCTHOMY JIMOO MHUCBMEHHOMY 3allpocy 3asiBUTENS, B TOM
quciIe B 3JIEKTPOHHOM Gopme.

1.5. UadopmupoBanue 3asBUTENCH O MPEIOCTABICHUN YCIYTH OCYIIECTBIISIETCS B (hOpMeE:

- HEMIOCPECTBEHHOr0 OOIIEeHUs 3asBUTENeH (MpU JMYHOM OOpaleHuH Moo 1o TenedoHy) K
PYKOBOJUTENO 00pa30BaTEIbHOTO YUPEKICHUS, 110 HapaBICHUSIM, IPEIYCMOTPEHHBIM ITYHKTOM
1.4 axMUHUCTPATUBHOIO PETJIAMEHTA;

- B3aUMO/JICHCTBUSL PYKOBOAUTENST 00pa30BaTEIbHOTO YUPEKIACHUS C 3asBUTEISIMU IO MOYTE,
AJIEKTPOHHOM IOYTE;

- UH(OPMALIMOHHBIX MaTepUaoB, KOTOPbIE pa3MeIIaloTcsl Ha opuuuanbHbX caiitax 3ATO
3HaMeHCK M 00pa30BaTENILHOTO yupexaeHus B ceTu «l/HTepHeT», Ha pernoHalbHOM MOpTaje,
€MHOM IopTaje U Ha UH(POPMAIIMOHHBIX CTEHAAX, PA3MEIICHHbBIX B MOMEIIEHUAX aIMUHUCTPAIIH
¥ 00pa30BaTeIbHOI0 YUPEKICHHS.

1.5.1. TpeboBanus xk popMe u XapakTepy B3aUMOACHCTBUS PYKOBOIUTENSI 00pa30BaTEILHOTO
YUPEXKIEHUS C 3aABUTEISIMU:

- Npu OTBEeTe Ha Tele(pOHHBIE 3BOHKH PYKOBOJIWTENb OOpPa30BATEIBHOTO YUpEKICHUS
IpEeJCTaBIsIeTCs, Ha3BaB CBOIO (haMIIIMIO, UMs, OTYECTBO, 3aHUMAEMYIO JOJDKHOCTh, IMpejylaraer
MPEJICTaBUThCS COOECEIHNKY, BBICIYUIMBAET M YTOYHSIET CyTh Bompoca. Bo Bpemsi pasroBopa
clieflyeT NPOM3HOCUTH CJIOBa YETKO, M30eraTh NapajlieNIbHBIX pPa3TOBOPOB C OKPYKAIOIIMMU
JIOJIbMH U HE IPEPhIBaTh Pa3roBOp M0 MPUYMHE NMOCTYIUICHHS 3BOHKA HA JPYro# anmnapar;
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- NpU JUYHOM OOpAaIlEHUH 3asBUTENEH pPYKOBOAUTEIh OOpPa30BaTENbHOIO YUPEKICHHS
JOJIKEH TIPEJICTABUTHCS, yKa3aTh (PaMIIINIO, UM U OTYECTBO, COOOIIUTh 3aHUMAEMYIO JOJKHOCTD,
CaMOCTOSITENILHO J1aTh OTBET Ha 33JaHHBIN 3asBUTEIEM BOIPOC;

- B KOHIIE KOHCYJbTHPOBAaHUA (110 TeneOHY WM JUYHO) PYKOBOJIUTEIH 00pa30BaTEIbHOTO
YUPEXKJIEHUS, OCYILECTBISIONUN KOHCYIbTUPOBAHHE, [OJKEH KpaTKO TIOJBECTH HTOTH H
NIEPEYUCIIUTD MEPBI, KOTOPBIE CIENYET NMPUHATH 3asBUTENIO0 (KTO MMEHHO, KOIZla U YTO JOJIKEH
C/eINaTh);

- MUCHMEHHBI OTBET Ha OOpaIlleHHUs, B TOM YHUCIIE B 3JIEKTPOHHOHW (opme, Mo BOIpOcam
npenocTaBieHuss HGOPMAIUU O MPEIOCTABICHUU YCIYTH JTaeTCsl B MPOCTON, YETKOW U MOHATHOM
dopme ¢ ykazaHuem QGaMHIMM M WHUIHMAJIOB, HOMepa TenedoHa JOJDKHOCTHOTO JIMIA
aJMUHHCTpPAIINH, UCIIOJIHUBIIETO OTBET Ha OOpaIleHue.

1.6. Ha mHpOpMANMOHHBIX CTEHAAX B AJAMHUHUCTPAIMM U 0Opa30BATEIBHOM YUPEKIACHUHU
pa3MeriaiTcs caeayoume HHPOPMaIMOHHbIE MaTEPHUATIb:

- CBEJICHUS O IIEPEUHE MPEJOCTABISAEMBIX YCIYT;

- azapeca, Homepa TenedoHoB u (akca, rpaduxk pabOThL, aapec SIEKTPOHHOI IMOYTHI
apmuuuctparmu 3ATO 3HamMeHcK 1 00pa30BaTENBHOIO YUPEXKICHH, aapeca OPUIHATIBHBIX CAaTOB
3ATO 3nameHck U 00pa3oBaTeNbHOrO yupexaeHus B ceTu «MHTepHeT», aapeca perHOHAIBLHOTO U
€MHOI0 OPTAJIOB;

- MepeyYeHb JTOKYMEHTOB, KOTOPbIE 3asBUTENb JOJDKEH IMPEACTABUTH AJIA MPEIOCTaBICHUS
YCIIyTH;

- 00pa31ibl 3aN0JTHEHUS TOKYMEHTOB;

- MCUEpNbIBAIOLIMN I€peUYeHb OCHOBAHHUM MPUOCTAHOBJIECHUS NPEAOCTABICHUS YCIYTH WIH
JUTSL OTKa3a B MIPEIOCTABICHUN YCIYTH;

- MocyneOHbIN (BHECYICOHBIN) MOPSIOK 00KATIOBAHUS PEIICHUN W JeHCTBUI (Oe31elicTBUS)
00pa30BaTEeNbHOTO YUPEKACHHUS, & TAKXKE €r0 JOHKHOCTHBIX JIUIL;

- HeoOXoAMMast orepaTUBHAsE HH(GOPMAIHS O MTPEIOCTABICHUH YCIIYTH.

- HACTOSIIIIMI aJIMUHUCTPATUBHBIN PErIaMeHT.

[Tpy U3MEHEHUN YCIOBUI U MOPSAIKA MPEIOCTABICHUS YCIyTrH, HHPOpMaIms 00 HM3MEHEHUSIX
JOJI’KHA OBITH BhIENICHA [IBETOM U ITOMETKOH «BaskHOY.

WNHupopmalinoHHbIE CTEH[IbI, COJEpKallie HHG(OPMALHUIO O MPOoLenype NpeaoCTaBICHUS
YCIIYTH, JOJDKHBI OBITh MAaKCUMAlIbHO 3aMETHBI, XOPOIIO MPOCMAaTpPUBAeMbl U (PYHKIIMOHAIBHBI,
pekoMeHnayeTcsi 00opynoBaTh MH(pOpPMAIMOHHBIE CTEHIbI KapmaHamu (opmata A4, B KOTOPBIX
pa3Merniath HHOOPMAIIMOHHBIC JTUCTKH.

Texct marepuanoB, pa3MellaeMbIX Ha CTEHAAaX, MOJDKEH OBbITh HareyaTaH yAOOHBIM MJis
YTeHUs MpU(TOM, OCHOBHBIE MOMEHTHI U HauboJee BayKHBIE MECTa BBIJICICHBI.

2. CraHzapT npeloCTaBICHUS YCIyTU

2.1. HaumenoBanue ycnyru — «lIpemocraBnenune wunpopmanuu o0 00pa3zoBaTeIbHBIX
nporpaMMax M y4eOHBIX IUIaHaX, padouuMx MporpaMMax Y4eOHBIX KypcoB, IIpeaMeTax,
JUCHUIUIMHAX (MOJYJSX ), TOAOBBIX KaJIEHAAPHBIX YUYEOHBIX IpaduKax».

2.2. TlpemocraBieHne yCIyTd OCYIIECTBISCTCS 0O0pa3oBaTEIbHBIMU YUPEKICHUSMH, B TOM
quciIe B 3JIEKTPOHHOM Gopme.

OTBETCTBEHHBIMH UCTIOTHUTEISIMHA YCITYTH SIBISTFOTCSL:

1) pykoBoauTeNnb 00pPa30BaTENBLHOTO YUPEKACHUS;

2) MOIDKHOCTHOE IUII0, OTBETCTBEHHOE 3a NMPHEM W PETHCTPAlUI0 JOKYMEHTOB (janee —
JOJKHOCTHOE JIMLIO 00pa30BaTEIbHOTO YUPEKIACHUS).

[lpr mpemocTaBI€HUH YCIYTH OCYIIECTBISIETCS B3aMMOJCHCTBHE C TOPOO aJIMHUHHUCTPAIHA
3ATO 3nameHCcK.

WHble opranbl ¥ OpraHU3alliy B MPEIOCTABICHUN YCIIYTH HE YUaCTBYIOT.

B cootBerctBum ¢ nmyHkToM 3 yactu 1 craten 7 @enepanbHoro 3akoHa ot 27.07.2010 Ne210-
®3 «O6 opraHuzanuM MPEAOCTaBICHUS TOCYJAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYr» MpHU
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MIPEIOCTABIICHUHU YCIYTH 3allpeliaeTcs: TpeOoBaTh OT 3asBUTENS OCYLIECTBICHUS I€HCTBUI, B TOM
YHCIie COTVIACOBAHUHM, HEOOXOAMMBIX ISl TOJTYYCHHS] MYHUIIUTIAIBHON YCIYTHM M CBSI3aHHBIX C
oOpailleHueM B UHbIE OPTaHbl U OpraHU3allliu, 32 UCKIOYEHUEM MOJIYYEHHs YCIyT, BKIIOYEHHBIX B
nepevyeHb yCIYyr, KOTOpBIC SIBISIIOTCS HEOOXOAMMBIMH U OOS3aTENbHBIMU Ui IPEIOCTaBICHHUS
MYHULIMIAIBHBIX YCIYT, YTBepkaeHHbIN pemenneM Cosera 3ATO 3HaMeHCK.

2.3. Pe3ynpTaTOM IPEIOCTABIICHUS YCIYTH SIBISETCS:

- HampaBJieHHe (BbIJa4a) HH(POpMaIUU 3asBUTEITIO.

2.4. Cpok IpeioCcTaBlIEHUs YCIYTH.

OO0t Cpok MPEAOCTABICHHS YCIYTH COCTABISIET HE Oosiee 5 pabounx JTHEH.

VYKa3aHHBI CPOK MCUMCISIFOTCS OT JaThl PETUCTPALMU 3asBICHUS 3asBUTENS JIO JaThl
HaAIpaBJICHUsl 3asBUTEIIO OTBETa (B ciyyae oOpalleHHs 0 MOYTE) WIM BblJaye 3ampariuBacMoiu
3asBHUTEIEM HH(POPMALIUH.

Ecniu  okoHyaHwe  cpoka  MpeNOCTaBJIIEHUS  YCIYI'HM, a  Takke  BBIMOJIHEHUS
AJIMUHUCTPATUBHOIO JIEUCTBUSI, BXOJIAILETO B COCTaB aIMUHUCTPATUBHON MPOIEAYPHI, IPUXOIUTCS
Ha Hepabouyuil JeHb, TO JHEM OKOHYAHHS CpPOKa CUMTAeTCs OMMDKaWIIUil CleAyroluil 3a HUM
pabouuii 1eHb.

2.5. HopmaTtuBHbIE TPAaBOBBIE aKThI, PETYIUPYIOIIUE MTPEIOCTABICHUE YCIYTH.

[lepeueHp HOpMATHBHBIX IPABOBBIX AKTOB, PETYIHPYIOLIUX IPEAOCTaBICHUE YCIyru (c
YKa3aHUEeM HUX PEKBU3UTOB W HMCTOYHMKOB O(MUIMATIBHOTO OIYONMKOBaHUs), pa3Mellaerca Ha
odpunmansaom caiite 3ATO 3namenck B cetu «HTEpHET» U HA €AMHOM TOpTAJIe.

2.6. HcuepnbiBarolmuii mepedyeHb JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUU C
HOPMATUBHBIMH TIPAaBOBBIMH aKTaMHU [JId TPEIOCTABICHHUS YCIYTd, KOTOpPbIE HAaXOHIATCS B
pPacHopsKEHUH TOCYAapCTBEHHBIX OpPraHOB, OPraHOB MECTHOI'O CaMOYINpPAaBIEHUS U HWHBIX
OpraHOB, YYacCTBYIOUIMX B NPEJOCTABIEHUM YCIYT, U KOTOpbIE 3asBHUTENb BIIPABE MPEICTaBUTH
CaMOCTOSITEIIbHO.

Jns  mpenmocraBieHuss WHGOpMAIMM  3asABUTEII0 MPH €ro JIMYHOM OOpalleHuu K
JTOJKHOCTHOMY JIMILY, OT 3asiBUTEISI HE TpeOyeTCs MPeI0CTaBICHUS KaKUX-T100 TOKYMEHTOB.

JIOKyMEHTOB (CBEICHHMIA), HEOOXOAMMBIX ISl IPEJOCTABICHUS YCIYT'H, KOTOPhIE HaXOISTCS B
pacmnopsHKEHUU TOCYIapCTBEHHBIX OPTaHOB M MHBIX OpTaHU3allHii, He IPeIyCMOTPEHO.

Jnsg monydeHuss uHGOpManUU 3asBUTENb B NUCbMEHHOW (opMe HampaBisieT B ajpec
00pa30BaTEeNLHOTO  YUPEeXKIEHUs 3asBiieHHe (1Mo ¢opme corjacHo npwiokeHnto 1 Kk
aJMUHHCTPATUBHOMY PEIJIAMEHTY).

[TuceMeHHOE 3asiBIEHHE COCTABISAETCS HA PYCCKOM S3BIKE PYKOMUCHBIM MU MAaITMHOMHCHBIM
CrocoO0OM U B 00513aTeIbHOM MOPSAIKE JOHKHO COAEPKATh!

- HaMMEHOBaHHe 00pa30BaTENBHOTO YUPEKICHUS;

- mpeaMeT oOpareHus;

- (hamunuro, UMS, OTYECTBO (TIOCIETHEE — TP HAJTMYUN) 3aIBUTENS UM €T0 MPEACTaBUTEIIS;

- IOYTOBBIN aJpec, €clii CBEACHUSI TOJKHBI ObITh HAPaBJIEHBI 3asIBUTEIIO TOUTOH;

- KOHTaKTHBII TenedoH (IIpU ero HAIUYuH );

- JIMYHYIO TIOJIMUCH 3asSBUTEIISA;

- IaTy HaITUCaHMUS.

B cinyyae HEoOXOAMMOCTHM B MOATBEP)KIACHHE CBOUX JOBOJOB 3asBUTEIb IpHJIAraeT K
oOpalleHnIo0 TOKYMEHThI U MaTepuabl TM00 UX KOMHUH.

®opmy 3asgBICHHS A MPEIOCTABICHUS YCIYTH MOXHO IMOJYYUTh Y JOJKHOCTHOTO JIMIIA
00pa30oBaTeNbHOTO YUpEeXKIeHUs, a Takke Ha odunuansHeix caitax 3ATO 3HameHCK
o0Opa3oBaTenbHOTO yupexkaeHuss B cetu «lIHTepHeT», Ha pEruoHaIbHOM MOpTaJe U EIUHOM
nopTaie.

B cnydae yctHoro oOpailieHus C 3alpocoM O TNMPEAOCTABICHUU YCIYTH JOJKHOCTHOE JIHUIIO
00pa30BaTEeNbHOTO YUYPEXKACHUS TpeUiaraeT 3asBUTENI0 HAMUCaTh 3asBIEHHE B MHUCHMEHHOM
dbopwme.

2.7. 3ampemaercst TpeOOBaTh OT 3asIBUTEIIS:
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1) npexacraBieHHs JTOKYMEHTOB ¥ HH(POpPMAIlMA WM  OCYIICCTBICHHS JCHCTBHUM,
IIPEJICTABICHUE WM OCYIIECTBIEHUE KOTOPBIX HE IPEAYCMOTPEHO HOPMATHUBHBIMM IPaBOBBIMU
aKTaMM, PETryJIMpPYIOIIMMH OTHOILUEHHS, BO3HHMKAKOIIHE B CBA3M C IPEAOCTaBICHUEM
MYHHULUIIAJIBHON YCIyTH;

2) mpejCTaBlICHHS JOKYMCHTOB U HH(POPMAIMH, KOTOPhIE B COOTBETCTBUU C HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoil @enepanun, HOPMaTUBHBIMU [IPABOBBIMU aKTaMU ACTpaxaHCKOU
o0jacTy ¥ MyHULUIAILHBIMU MpaBoBbIMU akTamMu 3ATO 3HaMeHCK HaxXoAsTCS B PaclopsDKEHUU
opranoB MectHoro camoynpasienuss 3ATO 3nameHck U (WiIM) MOABEAOMCTBEHHBIX OpraHam
MecTHoro camoymnpaniaeHuss 3ATO 3HaMmMeHCK oOpraHu3aiui, y4acTBYIOIIMX B MPEAOCTaBICHUU
MYHULIMIIAJIbHBIX YCIIYT;

3) mpemocraBiieHHs AOKYMEHTOB M HH(pOPMAIMH, OTCYTCTBHE M (WIIH) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJIHCH MPH MEPBOHAYATILHOM OTKa3€ B MPUEME JTOKYMEHTOB, HEOOXOAMMBIX ISt
NPEIOCTaBICHUsl YCIyrd, Ju00 B MPEIOCTaBICHUH YCIYTd, 3a HCKIIOYEHUEM CIIy4aes,
IPEyCMOTPEHHBIX TYHKTOM 4 yacTtH 1 crarbu 7 ®enepanpHoro 3akoHa Ne210-P3.

2.8. UcuepnpiBatonuii nepeyeHb OCHOBAHUM ISl OTKa3a B IPUEME 3asBJICHHS U JOKYMEHTOB,
HEOOXOUMBIX JJIsl IPEJOCTABICHUS YCIIYTH.

OcHOBaHHUi 17151 OTKa3a B IPUEME JTOKYMEHTOB HE IIPELYCMOTPEHO.

2.9. MHcuepnbiBalouiyii InepevyeHb OCHOBAHWUN JJIi NPUOCTAHOBIEHUS WM OTKa3za B
MPEAOCTABIECHNUN YCIIYTH.

OcHoBaHMI 71 [PUOCTAHOBJIEHUS MM OTKa3a B INPEJOCTAaBICHUM YCIYyrd He
MIPEAYCMOTPEHO.

2.10. Ycnyru, KOTOpBIC SBISIOTCS HEOOXOMUMBIMH U OO0SI3aTCIIEHBIMU TSI TIPEIOCTABICHUS
YCIIYTH, OTCYTCTBYIOT.

2.11. IlpenocraBieHne yCIyru OCYIIECTBISICTCS OECIIATHO.

2.12. Iopsnok, pa3Mep U OCHOBaHUSl B3UMaHHUs IUIATHI 32 MPEIOCTABIECHUE YCIYT, KOTOPbIE
SIBIISTIOTCSI HEOOXOJMMBIMH U 0053aTEIIbHBIMU JIJISI TIPEIOCTABIICHUS YCIYTH, HE MPEIyCMOTPEHBI B
CBSI3U C UX OTCYTCTBUEM.

2.13. MakcuMalibHBIE CPOKH OKHIAHUS B OYEpPEIN MPU M0aue 3asBICHHS O MPEIOCTABICHUN
YCIIYTH U NIPU MOJIYYEHUH pe3yJbTaTa IMpeloCTaBICHUs YCIYT'H HE JOJIKHBI PEBbIIATh 15 MUHYT
KaXAbl. B ciydyae Hanuuus Apyrux 3asBuTenel (ouepenn), CpoK 0KUIaHUs B OUepeu MpH rmojade
3asBJI€HUS O TMPEAOCTABICHUM YCIYTM U NpPHU THOJYYEHUHM pe3yJbTara MpPelOCTaBICHUS YCIYTH
MOKET OBbIThb YBEJIWYEH B 3aBUCHUMOCTH OT KOJMYECTBA 3asBUTENEH, OXKUAAOIIUX B OYepeau
MOJIY4YEHHUS.

[TpaBoM Ha nepBoouepeIHON JINYHBIN IpUeM 00J1a/1at0T:

- BeTepanbl Benukoir OTeuecTBEeHHON BOWHBI;

- BETepaHbl OOEBBIX JCHCTBUN;

- uuBanuapl Beankoit OTeuecTBEHHOM BOMHBI U HHBAJIMALI OOEBBIX JEHCTBHIL;

- uaBanu kI [ v I rpymm, ux 3aKOHHBIE NPEICTABUTENIN, CEMbH, UMEIOIINE 1€TEH-NHBAIN/IOB;

- TpaxJaHe, IMOJBEpruIMecs BO3ACHCTBUIO paJAMallUU BCIEACTBUE KaTacTpo(dbl Ha
UYepuooObuibekoit ADC;

- muua crapiue 60 ner;

- I'epou Coserckoro Coro3a, ['epon Poccuiickoit @enepanyu, mojgHble KaBajepbl opJeHa
Cnassr;

- rpaxkane, ynocroeHHsle 3Banus ['epoeB Conuancrnaeckoro Tpyna, U MOJIHBIE KaBaJepbl
opaena Tpynosoit CnaBbl.

B cinydae ecniu mpaBoM Ha NEpBOOYEPENHOM JMYHBIM MpPHEM OJHOBPEMEHHO 00JaJaroT
HECKOJIbKO FPaXKJaH, UX MPUEM MTPOU3BOIUTCS B MOPSJIKE UX ABKU HA JTUYHBINA IPUEM.

['paxknane, gBisoomMecs MHBaIUIAMU | rpymnmbl, 00Jaaa0T MIpaBOM Ha JUYHBINA MPUEM T10
MECTy MX HaxOXJIeHUs (Jajee - JUYHBIM BBIE3HOW MpHEM) JOKHOCTHBIM OOpa30BaTEebHOTO
YUPEXKICHUS.

JInuHBIN BBIE3/THOM MPUEM MPOBOAMUTCS PYKOBOJIUTENEM 00pa30BaTEIbHOIO YUPEKACHUS WIH
YIIOJTHOMOYEHHBIM UM JTOJIKHOCTHBIM JIUI[OM.



O nate ¥ BpeMEHHU NPOBEACHUS JIMYHOTO BBIE3HOTO IpUeMa I'pakJaHe YBEJOMIISIFOTCS IO
tenedony 1ud0 B MHOM (opme.

2.14. Cpox ¥ MOpsAZ0K PErucTpalyuy 3asBICHUS 3asBUTENS O IPEJOCTaBICHUH YCIYTH.

IIpy nDocTymieHuM 3asBIIEHUS IIOCPEICTBOM IIOYTOBOWM CBSI3UM JOJDKHOCTHOE  JIUIIO
00pa30BaTENILHOTO YUPEKICHUS PETUCTPUPYET 3asBICHUE B JKypHAJle PErucTpaluu BXOASIIUX
JOKYMEHTOB; TIpU JIMYHOM OOpalleHHH 3asgBUTENS PETHUCTPUPYET 3asBICHUE B JKypHale
perucTpanyy BXOAALIMX JOKYMEHTOB, [0 IPOChOE 3asBUTENSI HA BTOPOM 3K3EMIUIIpE 3asiBICHUA
CTaBUT MOAMKCH U JaTy IpUeMa.

IIpy nocTymieHuu 3asBIE€HUS IO DJIEKTPOHHOM IouTe Ha ajpec oOpa3oBaTeNbHOU
OpraHM3aliy, IOCTYNMBILEE 3asBJICHUE IPUHHUMAETCS JOJDKHOCTHBIM JIMIIOM, II€PEHOCUTCS Ha
OyMa)KHBI HOCHUTEIIb C MPOCTABICHUEM HAa HEM JaThl MIOCTYIJIEHUS U PErMCTPUPYETCsl B TEUEHUE
onHOro pabouero mus. Ilpu 3TOM 3asBHUTENIO MO aApECy MEKTPOHHOM MOYTHI, YKa3aHHOMY UM B
3asBJICHUH, HANpaBIISIETCSl YBEJOMJIEHHE O TOM, YTO JAHHOE 3asBJICHHME 3aperucTpUpoBaHO (C
yKa3zaHHEM JaThl PETUCTpalui) M OyAeT pacCMOTPEHO B CPOKH, YCTAHOBIIEHHBIC HACTOSIIUM
pernaMmeHToM. B nanbHelimeM pabora ¢ 3asBiI€HHEM, NOJYYEHHBIM I10 3JEKTPOHHOM Mourte,
BEJIETCSI KaK C MMCbMEHHBIM 3asBJIEHUEM B COOTBETCTBUU C HACTOSLIUM PErJIAMEHTOM.

Cpok perucrpanuu 3aspieHus — 1 pabouuii 1eHb.

2.15. TpeGoBaHusl K IOMEIICHUSM, B KOTOPBIX MPEIOCTABISCTCS YCIyTa, K 3ay OXHIaHUS,
MecTaM JJIsi 3all0JIHEHUs 3allpOCOB O MPEAOCTABICHUM YCIYyTd, MH()OPMAIMOHHBIM CTEHJaM C
oOpa3LamMu KX 3aroJIHEHUs U NePEeYHEM JOKYMEHTOB, HEOOXOIUMBIX JUIsl IPEIOCTABIEHUS YCIIYTH,
pasMeleHUI0O U OQPOPMIICHUIO BU3YaJbHOM, TEKCTOBOM MH(OpMAIUK O MOPAIKE MPEAOCTABICHUS
TaKOM YCIIYTH, B TOM 4HuCle K 00€CIEUYEeHNI0 JOCTYITHOCTHU JJIl MHBAJIWJ0OB YKa3aHHbBIX OOBEKTOB B
COOTBETCTBUM € 3aKOHOJaTeNbcTBOM Poccuiickoit denepannu o counanbHOM 3alIUTe HHBAIUI0B!

- IOMEIIEHUs 000PYAYIOTCS CUCTEMAaMH KOHIUIIMOHUPOBAHMSI BO3/1yXa;

- MECTa, B KOTOPBIX MPEAOCTABISAETCS yCayra, 000pyAyIOTCs CPEeICTBAMHU M0XKAPOTYILICHHS
Y OKa3aHUs NEepBOM MEIULUHCKON OMOIIH (alTeYKH);

- MIOMEUICHUs JJIS MPEeIOCTaBICHUs YCIYrH OOOpYIYIOTCS CPEICTBAMH, MO3BOJISIIOIIUMU
o0ecnieunTh OECHpPEnsTCTBEHHBIM JOCTYNl WHBAJIUAOB, BKIIOYas TpaXJAaH C OrpaHUYEHHBIMU
(GU3NYECKUMU BO3MOYKHOCTSIMHM, KOTOPBIM IpU HEOOXOAMMOCTH paspelaercss JOMycK coOaku-
NPOBOJAHMKA NPU HAIUYMM JIOKYMEHTa, IOATBEP)KIAIOLIEro €€ CIeluanbHoe O0OydYeHHe Hu
BbIJJaBaeMOro 1o ¢opMe Hu B MOpPSJIKE, KOTOpble OMNpeAesstoTcs (eaepantbHbIM OpraHoM
UCIIOJIHUTENIbHOM  BJIACTH, OCYLIECTBISIIOIIMM  (YHKIUMU 1O BbIpadOTKE U  peaau3aluu
roCyJapCTBEHHON MOJMTUKA M HOPMAaTHUBHO-IIPABOBOMY PETYJIMPOBAaHHIO B cdepe coluaaibHON
3alllUThl HACEJICHNUS;

- JIOJDKHOCTHBIE JIMIA 00pa30BaTENIbHBIX YUpeXJAeHUN 00ecreunBaroT OKa3aHWE MMOMOIIU
MHBaJIM/aM B MPEOJOJICHUU OaphepoB, MELIAIOUIMX IMOJYYEHUI0O MU YCIyr HapaBHE C JAPYTHMMH
JIMIIaMU, JIOTTYCK CYpJONEPEeBOAYNKA U TU(IIOCYPIOTIEPEBOUNKA;

- OMEMIeHMs] Uil  HEMOCPEICTBEHHOTO  B3aMMOAEHCTBHSI  JIOJDKHOCTHBIX  JIMI]
00pa30BaTEeNbHBIX YUYPEXKIECHUH C 3agBUTENSIMH COOTBETCTBYIOT KOMGOPTHBIM YCJIOBUSAM IS
3asiBUTEIIEN U ONTUMAJIBHBIM YCIOBUSIM TPY/a CIIELIUAIUCTOB;

- TIpUEeM TpakJaH OCYLIECTBISETCS B KaOMHETaX JOJKHOCTHBIX JIUI 00pa3oBaTeIbHBIX
yapexaeHuii. B kabunere uMeroTcs 000pyI0BaHHbBIE MECTa ISl CIaYd JTOKYMEHTOB W HAIMCAHUS
3asBJICHUsI, KOTOpble CHA0KEHBI CTYJIOM, CTOJOM M KaHUEISAPCKUMU MPUHAJICKHOCTIMH IS
MUChMa;

- pabouee MeCTO JOJKHOCTHOTO JIMIIA, TPEAOCTABIAIONIErO YCIyry, o0opyayercs
KOMIIBIOTEPOM M OPITEXHUKOM, O3BOJIAIONIMMU CBOEBPEMEHHO U B MOJIHOM 00b€MEe OpPraHu30BaTh
IIPEIOCTABIIEHUE YCIYTH;

- 3/JaHUSl U TIOMEUIEHHs, B KOTOPBIX MPEIOCTABIIAETCS YCIyra, 000pyayIOTCS CEKTOpaMH
JUI ”HGOPMHUPOBAHUS, OXKUIAHUS U TIpUEMa 3asBUTENEH;

- CeKTOophl Uil WHGOPMHUPOBAHUSA 3asBUTENEH 000PYAyIOTCS HH(POPMAMOHHBIMU
CTEHJaMM, OpIraHMW30BAaHHBIMH B COOTBETCTBMM C TpPEOOBAaHUAMHM IyHKTa 1.6 HacTosIIero
aJIMHUHHCTPATUBHOTO PETJIaMEHTa;
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- CEKTOp OXKHJAHUsA O0OPYIyeTCs MECTaMH I CHUICHUS, a TaKKe CTOJaMH (CTOMKaMM)
JUIS. BOSMOXKHOCTH O(OpPMIICHHSI 3asIBJICHUS C HAJTMYUEM B YKa3aHHBIX MecTax Oymard u pydex Juis
3anucu uHpopManuu. O01Iee YUCI0 MECT JJIs CUACHUS — HE MEHEE TPEX;

- 3/1aHK€, B KOTOPOM IIPEIOCTABIISAETCS yCayra, 000pyyeTcs: IapKOBOYHBIMHM MECTaMH.

OObecnieunBarOTCs yCIOBUSL JOCTYIHOCTH JUIsl MHBAJIWIOB IMPEAOCTABISIEMON YCIYyrd U
IIOMEILEHUI, B KOTOPBIX OHA MPEIOCTABISETCS, B COOTBETCTBUM €O cTarbel 15 DenepanbHOro
3akoHa OT 24.11.1995 Ne 181-D3 «O conuansHO# 3ammTe HHBAINUIOB B Poccuiickoit deneparum»
B MOPSAKE, YCTAHOBJIEHHOM MpHUKa3oM MHUHHCTEpCTBA Tpyaa U conuanbHoi 3ammthl ot 30.07.2015
No 527 m «O06 yrBepxknenun Ilopsaka oOecrieueHUs YCIOBHM JOCTYMHOCTH JUISi MHBAIHIOB
00BEKTOB U MPENIOCTABISIEMbIX YCIYT B cepe Tpyaa, 3aHATOCTH U COLUATLHON 3aIIUThI HACENCHHS,
a TaKKe OKa3aHUs UM IIPU STOM ITOMOLII.

Ha cTosiHKe (OCTaHOBKE) aBTOTPAaHCHOPTHBIX CPEACTB BblaensieTcss He MeHee 10 % (Ho He
MeHee 1 MecTa) JUisl MapKOBKH CIIEUATIbHBIX aBTOTPAHCIOPTHBIX CPEACTB MHBANMAOB. MHBamu b1
HOJIB3YIOTCS MECTaMU TSI TAPKOBKH CIEIMATIBHBIX aBTOTPAHCIIOPTHBIX CPEJCTB OECIIIaTHO.

2.16. Ilokazarenum JOCTYIIHOCTM M KayecTBa YCIYI'M, B TOM 4YHCIE KOJHUYECTBO
B3aMMOJECHCTBUIM 3asBUTENs C JOUKHOCTHBIMU JIMIIAMM IpPH IPEIOCTABIEHUU YCIYIM U HX
MPOJOKUTEILHOCTh, BO3MOXHOCTh MOJTY4YeHUS MHGOPMAIMU O XOJE MPEIOCTaBICHUS YCIyTH, B
TOM YHCJIE C UCOJIb30BaHUEM UHPOPMAIIMIOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHH:

- cOOMI0/IEHUE CPOKOB MPEOCTABICHHS YCIYTH U YCIOBUIM OXKUAAHUS [TPUEMA;

- CBOEBPEMEHHOE, MTOJTHOE HH(POPMUPOBAHHE O YCITYTE;

- 000CHOBaHHOCTh OTKA30B B MPEAOCTABICHUH YCIIYTH;

- IOJTyYSHHE YCIYTH B AJIIEKTPOHHOU (hopMe, a TaK)Ke B MHBIX (hopMax IO BHIOOPY 3asBUTEIIS;

- MUHUMH3AIUS B3aUMOJICHCTBHI 3asBUTENS C JOHKHOCTHBIMU JIMIIAMH TPU MPEIOCTaBICHUN
ycayru 1o 1 pasa;

- COOTBETCTBUE JOJDKHOCTHBIX PpEriiaMEHTOB OTBETCTBEHHBIX  JIOJDKHOCTHBIX  JIMII,
YYaCTBYIOLIMX B IPEIOCTABICHUN YCIYTH, aIMUHUCTPATUBHOMY PETJIaMEHTY B 4acTU OMMCAHMUS B
HUX aJMUHUCTPATUBHBIX ACHCTBUIA, TPO(HECCUOHATHLHBIX 3HAHUI 1 HaBBIKOB;

- pecypcHoe o0ecrieueHne UCIIOJHEHUS aIMUHUCTPAaTUBHOTO PErJIAMEHTA;

- BO3MOXKHOCTh HAIpaBJICHUS 3allpoca B AJIEKTPOHHOM BHJE, a TaKKe B HMHBIX (hopMax Imo
BbIOODY 3asBUTEJIS;

- BO3MOJKHOCTh MOJY4eHUs MHPOPMALMU O XOJie MPEAOCTABIECHHUsS YCIyrd, B TOM YHCIE C
MCIIOJIb30BaHNEM MH(POPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI.

OneHka COOTBETCTBUSI HCIOJHEHUS aJMHHHUCTPATUBHOIO perjaMeHTa YCTaHOBJIECHHBIM
KPUTEPUSIM K KaueCTBY M JOCTYIHOCTH YCIYTH OCYIIECTBIISIETCS HA OCHOBE aHalM3a MPaKTUKU
NPUMEHEHUS aJIMUHUCTPATUBHOTO pEerIaMeHTa.

2.17. TpeboBaHus, YUUTHIBAIOLINE OCOOEHHOCTU MPEIOCTABICHHS YCIYTU B 3JIEKTPOHHOM
dopme:

- o0ecrieyeHre BO3MOXKHOCTHU MOJYy4YEHHUS IpakJaHaMu HMHGOpMallUu O MPeaocTaBiIsieMOon
ycayre, (opMbl 3asBiICHMs (B LENAX JaJbHEHMIIEro 3aloJIHEHUs 3asBIIE€HHs, BO3MOXKHOCTH €ro
pacrieyaTku), paszbsicHeHUH Ha odunumanbHbiXx caiWtax 3ATO 3HameHCK U 00pa30BaTEIBHBIX
YUPEKACHUHN U Yepe3 perMoHalbHbIN MOPTal U eIMHBIA TOPTal.

3. CocraB, OCIEN0BATENBHOCTh U CPOKH BBIMOJHEHUSI aIMUHUCTPATUBHBIX MPOLEAYD
(meiicTBuit), TpeOOBAHUS K MOPSIAKY X BBITIOJTHEHHS, B TOM YHCJIE OCOOCHHOCTH BBITTOTHEHUS
aIMHUHHUCTPATUBHBIX MpoLEayp (IeHCTBUI) B SEKTPOHHOHN QopMe.

3.1. IlpemoctaBieHue yciIyru BKJIIO4aeT B  ce0sf  BBIIOJHEHUE  CIEIYIONIUX
aIMUHUCTPATUBHBIX Ipouenyp (aeicTBuil):
- IPHUEM U PETUCTPALIUs 3asBIICHUS;
- paccMOTpeHue 3asBlIeHUs, MOAr0TOBKa HH(POPMaIINH;
- HampasleHHe (Bblaya) HH(GOpMAIUU 3asBUTEITIO.
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3.2. lna mpemocTaBieHHsl yYCIyrd (OPMHPOBAHUS W HANpaBIECHUS MEKBEIOMCTBEHHBIX
3arpoCcOB B OPraHbl (OPraHU3aIMK), YIaCTBYIOIIUE B IPEJOCTABICHUH YCIIYT, HE TPEOYyeTCs.

Jlnis mpeiocTaBiIeHUsl YCIyTH JOKyMEHTOB M MH(OpMalUK, HaXOASIIUXCSA B UHBIX OpraHax u
OpraHu3zaiusx, He TpedyeTcs.

3.3. Tlopsaaok ocylecTBIEHHUs B 3JEKTPOHHOM (opme, B TOM 4YHCIE C HCIOJIb30BAHUEM
PErMOHAJIBHOTO MOPTaJla U €IMHOrO0 10pTaja, OTACIbHBIX aIMUHUCTPATUBHBIX IIPOLIETYP.

IIpenocraBienne uHPOpPMALUU 3asBUTENI0 M OOecledYeHue JOoCTyna 3asBUTENEH K
CBEJICHUSIM 00 YCIIyre OCYIIECTBIISIIOTCS TOCPEICTBOM pa3MelieHuss uHpopmanuu o0 yciayre Ha
odpunmansHbix caiitax 3ATO 3HaMeHCK, 00pa30BaTEIbHBIX OpraHU3auii B ceTu «HTepHEeT» U Ha
PETMOHAJIBHOM M €IUHOM ITOpTaiax.

Jloctyn K nH(pOpMalMK O JAHHOW yCIyre OCYILECTBIIAETCS 0€3 BBIOJHEHUS 3asiBUTEIIEM
Kakux-mubo TpeOoBaHMH, B TOM uucie O€3 HCHOJIb30BaHUSA NPOTPAMMHOTO OOECIICUCHHUS,
YCTAHOBKAa KOTOPOT'O Ha TEXHUYECKUE CPEJCTBA 3asBUTEINA TPeOyeT 3aK/IIOYEHMs JIMLIEH3MOHHOIO
WJIA MHOTO COTJIAIIEHUS C MPpaBoo0IagaTesIeM MporpaMMHOT0 00eCIeueHH s, TPEeyCMaTPUBAIOIIETO
B3MMaHUE IUIAThl, PETUCTPALMIO WM aBTOPHU3ALMIO 3asBUTENA, WIM IPEJOCTaBICHUE UM
NEPCOHAIbHBIX JaHHbIX.

B3aumMoneiicTBre MCHNOMHUTENS YCIAYTM C HMHBIMM OpraHaMd W OpPraHU3aLUsAMH IpU
NPEOCTABICHUH YCIYTH B AJIEKTPOHHON (hopMe HE PETYCMOTPEHO.

Ilonaua 3asBUTENEM dYepe3 pPETHOHAIBHBIM IMOpTall W E€AMHBIA IOpTal 3asBICHUA O
IIPEIOCTABIIEHUU YCIYTH, IMOJIy4€HUE 3asBUTEIEM CBEJIEHUN O XOJE BBIIOJHEHUS 3asBJICHUS O
IPEOCTaBICHUH JAHHOW YCIIYTH, MOJIydYeHHE 3asBUTENIEM Pe3ysbTaTa NpPEeOCTaBlICHUsS YCIyTd B
AIIEKTPOHHOH (OopMe HE MPETYCMOTPEHO.

ITo agpecy 371€KTPOHHOM MOYTHI 3asIBUTENS MOT'YT OBITh HalpaBiIeHbl KOIIMM Pa3bsCHEHUH,
ABJIAIOIIUXCSI PE3YAbTATOM IPEAOCTABICHUS YCIyTd, B Clydyae €CIM 3asBUTENb YyKa3ajl JaHHBIN
Croco0 HarpaBJIeHUs pe3ysIbTaTa MPe0CTaBICHHS YCIYTH B 3asIBICHUH.

3.4. OcHoBaHWeM Ui Haudaja MJaHHOW aJAMHHUCTpAaTHBHOW mnpouenypbl «llpuem wu
peructpanus 3asBIECHUS» SBISAETCS IOCTYIUIEHHE B 0Opa30BaTENIbHOE YUPEKICHUE 3asBICHMS,
YKa3aHHOTO B ITyHKTE 2.6 aIMUHUCTPATUBHOTO PETJIAMEHTA.

OTBETCTBEHHBIM 32 MWCHOJHEHHWE JaHHOW aJMUHUCTPATUBHOM MpoLenyphl sBISETCA
JOJKHOCTHOE JIMIO 00pa30BaTEIbHOTO YUPEKICHHUS.

Bpewms mpremMa 10KyMEHTOB COCTaBisIeT He Oojee 15 MUHYT.

1) IIpu nmoctymiieHun JOKYMEHTOB IPU JIMYHOM OOpAIIEHUU 3asiBUTENS JOJKHOCTHOE JIUIIO
00pa30BaTEeNIbHOTO YUYPEKIACHHUS] NPUHUMAET JIOKYMEHTHI, BBIOJHAS TPU 3TOM CIEAYIOIUe
JIEUCTBHUS:

- YAOCTOBEPSIET JINYHOCTD 3asIBUTEIS;

- Ha BTOPOM JK3EMIUIApE 3asBJICHHSI CTAaBUT OTMETKY O MPUHATUU 3asBJICHUS C YKa3aHHUEM
JaThl, CBOeW (aMHIIMM, UMEHHM, OTyecTBa (MOCIeAHEEe — MPU HAIWYMK), @ TaKKe€ KOHTAKTHBIN
TenedoH;

- PErucTpupyeT B JAEHb IIOCTYIUIEHUs 3asBJIEHUE B JKypHaJ€ PETUCTPALMM BXOISALIMX
JIOKYMEHTOB,

- HampaBJIieT 3aperUCTPUPOBAHHBIE JOKYMEHTbI PYKOBOAMTENIO 00pa30BaTEIbHOTO
YUPEXKICHUS.

2) Ilpu mnocTymjaeHMH JOKYMEHTOB IO MOYTe JIOJDKHOCTHOE JIMIO 00pa3oBaTelIbHOTO
YUpeXACHUS TPUHUMAET JTIOKYMEHTHI, BHIITOJIHSS IPU 3TOM CIIEAYIOLINE NeUCTBUS:

- NPOBEPSAET NPABWIBHOCTD JTOCTABKH KOPPECTOHACHIIMU: LIETOCTHOCTh KOHBEPTOB U APYroil
YIIaKOBKU;

- BCKPBIBA€T KOHBEPT M PErHCTPUPYET 3asBICHHUE B JKypHaJe PETUCTPAlMM BXOASIIEH
KOPPECTIOHICHIINH;

- HallpaBJISIET ~ 3apETUCTPUPOBAHHOE  3asABJIEHUE M JOKYMEHTBl  PYKOBOJAMTEIIO
00pa30BaTeNbHOTO YUPEKACHHUS.
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3) Ilpu mocTymieHWH 3asBICHHS IO AJIEKTPOHHOW IOYTE Ha aapec oOpa3oBaTeIbHOM
OpraHu3aliy, TOJDKHOCTHOE JIMII0 O0pa30BaTENbHOIO YUPEKIEHHUS BBIMOIHACT CIEAYIOIINE
IEUCTBUA:

- IOCTYNHBILIEE 3asBJICHNUE IPUHUMACTCS TOJHDKHOCTHBIM JIUIIOM, IEPEHOCUTCS Ha OyMa)KHBIH
HOCHTEJb C IIPOCTABICHUEM Ha HEM JaThl IOCTYIUICHUS U PETUCTPUPYETCA KypHaJIe PETUCTPALMK
BXOJIAILIEH KOppECIOHACHIIUU. [Ipy 3TOM 3a4BUTENIO MO aIpecy JICKTPOHHOU MOYTHI, YKA3aHHOMY
UM B 3asBJICHUY, HAlPaBIJIIETCs YBEIOMJIEHHE O TOM, YTO JaHHOE 3asBJIEHHUE 3apPErUCTPUPOBAHO (C
yKa3aHHEM JaThl PETUCTpaluu) M OyAeT pacCMOTPEHO B CPOKH, YCTAHOBJIEHHBIC HACTOSLINM
pErIamMeHToM,;

- HanpaBJsieT 3apErUCTPUPOBAHHOE 3asBJICHUE U JOKYMEHTHI (IIPU HAIMYUH) PYKOBOIUTEIIO
00pa30BaTEILHOTO YUPEKACHUS.

Kpurepuem npuHATHS pelieHUs IPpU UCIOIHEHUN JAHHOW aIMUHUCTPAaTUBHOM MIpOLENypbl
ABJISICTCS IOCTYIUIEHHE B 00pa30BaTeIbHOE YUPEXKICHUE 3asBICHUS O IIPEIOCTABIECHUH YCIIYTH.

Pe3ynbraromM MCHOIHEHUS aIMUHUCTPATUBHOM IMPOLELYPHI SBISIETCA MPUEM, pErucTparus
3asBJICHUS M JOKYMEHTOB JOJKHOCTHBIM JIMIIOM OOpa3oBaTelIbHOIO YUPEXKACHUS M Iepenada ux
PYKOBOJUTEIIO 00pa30BaTEIBHOTO YUPEKICHHS.

Crnocobom (Qukcanuu pe3ynbTaTa BBIIOJIHEHUS JAHHOW aJAMHUHUCTPATUBHOM MpoLEayphI
ABJIIETCS PETUCTpalus 3asBICHUS U JOKYMEHTOB B JKypHaj€ perucTpaluu BXOIALICH
KOPPECIIOHAEHIINH.

Cpok UCHOJIHEHUS JaHHOW aAMUHHUCTPATUBHON IIpoueaypsl — 1 pabouuii 1eHb.

3.5. OcHOBaHUEM 17151 HayaJla UCIIOJIHEHUS aAMUHUCTPATUBHOM npoueayps! «PaccmoTpenue
3asBJICHUS, IOATOTOBKA HH(OpMAIMKN» SBISETCS IOCTYIUIEHUE 3adBJICHUS K PYKOBOJIUTEIIO
00pa30BaTEILHOTO YUPEKACHUS.

OTBETCTBEHHBIM 32 MCIOJIHEHHE JaHHOM aJMUHUCTPATUBHON MpOLETYpHl SBISETCS
PYKOBOJUTENH 00pa30BaTEIbHOIO YUPEIKICHHUSL.

PykoBonuTtens 00Opa3oBaTeNbHOTO YUPEXKIEHUS B XOJE OCYIIECTBIECHUS JaHHON
aIMUHHUCTPATUBHON IIPOLEAYPBI OCYILECTBISAET CIAEAYIOINE NEHCTBUS:

- paccMaTpuBaeT NMCbMEHHOE 3asBIICHUE,

- onpezessieT HHPOPMaLKI0, HEOOXOIUMYIO J1JIs IOATOTOBKU OTBETA;

- TOTOBUT W TIOJIMHUCHIBAET MUCHMO B CBOJOOHOW (hopme, cojaeprKaliee 3ampaiinBacMyro
UHOPMALINIO;

Kpurtepuem nmpuHSTHS pelieHus: IPU UCHIOJHEHUH JTaHHOW aJMUHHCTPATUBHOM MPOLEAYPHI
SBJISICTCS HAJIMUME 3alpaliuBaeMoil HHpopMaluu.

Pe3ynbrarom uCnosHEHUs JAHHOTO aJMUHUCTPATUBHOTO MPOLEYPHI SIBISIETCS MO CAaHUE
PYKOBOJIUTENEM OOpPa30BaTENbHOTO YUPEXKICHHs MHCbMa, COJEPXKAIEro 3arpamiBacMylo
MH(pOpMaIHIO.

Crniocobom (ukcanuu pe3ysbTaTa BBIIOJIHEHUS JaHHOW aJMUHUCTPATHUBHOM MpOLELYpPbI
ABJIIETCS. PETUCTpAlldsd MHCbMA, COJAEPXKAILEro 3alpallMBacMyl0 HHQOpPMAIMI0 B JKypHaie
pETUCTpaLyH.

Cpok UCTIOHEHUS JaHHOW aAMUHHCTPATUBHON poLeAypbl — He Oosee 3 pabouux JHEH.

3.6. OcHoBaHMeM A Hayaja JaHHOM aJMHHHUCTpaTUBHON mpoueaypsl «HampaBneHnue
(BblIaua) MH(OpPMALMK 3asBUTETIO» SIBISETCS MOANMCAHHOE PYKOBOAMTEIEM 00pa3zoBaTEIbHOTO
YUPEXKACHUS MHUCbMO, COJIepKallee 3apauBaeMyo HHPOPMALHUIO.

WNudopmaniys B 3aBUCUMOCTH OT CII0c00a, YKa3aHHOTO B 3asBJICHUH, BbIJIAETCS 3asBUTEIIO Ha
PYKH TIOJ1 POCIUCH JUOO HAMpaBiseTCs MOYTOBBIM OTIPABICHUEM C YBEJOMJICHHEM O BPYUEHUH,
100 HAMPaBJISIOTCS MO AAPECy FIEKTPOHHOM MOYTHI.

B cnydae, ecnum mo BbIOOpY 3asBUTENs WHGPOpPMAalMs HANpaBISIETCS 3asABUTENIO B
AIIEKTPOHHOM (pOopMe, TO MO €ro COOTBETCTBYIOUIEMY 3alpoCy yKa3aHHas MH(OpMalus BbIIAeTCs
TakXe Ha OyMa)XKHOM HOCHUTEJIE.

OTBeTCTBEHHBIM 32 HCIOJIHEHHE JaHHOW aJMHUHUCTPATUBHOM MPOIENypbl SBISETCS
JIOJDKHOCTHOE JIMLO 00pa30BaTEIbHOTO YUPEKACHUS.
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KpurepueM npuHsATUS pelIeHHs] IPU UCIOJHEHUU JAaHHOW aJMUHHUCTPATUBHOW MPOLIEAYPHI
SBJISICTCS COOTBETCTBHE MOJATOTOBJICHHOTO MUChMa (TOATOTOBIEHHOW HMH(OpMAIUM) MpeaMeTy
oOpallieHus, yka3aHHOMY B 3asIBJICHUH 3asSBUTEISL.

Pe3ynbrarom MCHOIHEHMS] JaHHOW aJMUHUCTPATUBHOW IPOLEAYPHI SBJISETCS HAIpaBICHHUE
3asBUTENIO MH(OPMALIUU.

Crniocobom (uKcanuu pe3ysbTaTa BBIIOJIHEHUS JaHHOW AJIMHHUCTPATHBHON MPOLEIYpPHI
SABIISIETCSL:

- B clIy4yae BblJada MHCbMa, COAEPIKAIIETo 3anpalinBaeMyto HHHOPMAIHIO JIUYHO, TOMHCH
3asiBUTENS O MOJIYyYEHUU JOKYMEHTA,

- B Cllydae HalpaBJICHUE 3asBUTEINIO MHChMA, COACPIKALIECTO 3apalliBaeMyr0 HHPOPMAaIIUIO
10 TI0YTE, IOYTOBOE YBEIOMIICHUE;

-B Clly4yae HaIpaBJICHUS MUChbMa, COJIEPIKAILETO 3alpalIBaeMyl0 HH(OPMAIIHIO 10 aJpecy
3JIEKTPOHHOU MOYTHI, CKPUHILIOT OTIIPABICHUSI.

CpoK MCIIOJTHEHUS TaHHOW aJIMUHUCTPATUBHOM mporeypsl — 1 pabounii 1eHb.

3.7. Ilopanok ucrpaBieHUs AONYUICHHBIX OMNEYaTOK U OMIMOOK B BBIJAHHBIX B Pe3yjbTare
IIPEIOCTABIICHUS YCIYTU JOKYMEHTaX.

B ciydae BbIsiBIEHHS ONEYaTOK M OMMOOK 3asBUTENb BIpaBe OOpaTHTHCS B
oOpa3oBaTellbHOE YUPEKICHHEC C 3asABJICHHEM, VYKa3aHHBIM B TyHKTe 2.6. HACTOSIIEro
aIMUHUCTPATUBHOI'O PETJIAMEHTA.

OcHoBaHMsI OTKa3a B IIpUeMeE 3asiBJIECHMsI 00 HCIPABICHUM ONEYaTOK U OMIMOOK YyKa3aHbI B
MyHKTe 2.8. HACTOAIIETr0 aIMUHUCTPATUBHOTO PETJIAMEHTA.

HcnpaBnenne AONYHICHHBIX OMNEYaTOK © OMIMOOK B  BBJIAHHBIX B pe3yjbTare
MPEAOCTABIIEHUS YCIYTH JOKYMEHTaX OCYIECTBIISETCS B CICAYIOLIEM OPSJIKE:

1) 3asButenp npu OOHAPY)KECHHHM OIEYATOK M OIIMOOK B JOKYMEHTAaX, BBIIAHHBIX B
pe3ynbTaTe MpPeJOCTaBICHUSI yCIyrd, oOpallaeTcs JIMYHO B OOpa3oBaTEIbHYIO OPTraHU3AlHI0 C
3asBJICHHEM O HEOOXOIMMOCTH HCIIPABICHUS OINEYATOK M OMIHMOOK, B KOTOPOM COJEPIKHUTCS
yYKa3aHue Ha UX OINKCAHUE;

2) oOpa3oBareibHasi OpraHU3alMs MPU MOJYYCHUH YKA3aHHOTO 3asBJICHUSI paccMaTpHUBacT
HEOOXOUMOCTh BHECEHHUS COOTBETCTBYIOUIMX HW3MEHEHHH B JIOKYMEHTBI, SBIISIFOIIHECS
Pe3yJIbTaTOM MPEAOCTaBICHUS YCIIYTH;

3) oOpasoBaTenbHas OpraHu3anus 00ECHEYMBACT YCTPAHCHHE ONEYaTOK W OHIMOOK B
JIOKYMEHTAaX, SBJISIOIINXCS PE3YJIbTaTOM MPEIOCTaBICHUS YCIIYTH.

Cpok ycTpaHeHHs ONeyaTOK M OIIMOOK HE JOJDKEH IMpeBbINIATh 3 pabouyux JHEH ¢ 1aThl
perucTpanuy 3asBlIeHUs, yKa3aHHOTO B HACTOSIIEM ITYHKTE.

4, q)OpMI)I KOHTPOJIA 3a UCTIOJJTHECHUEM aIMHUHUCTPATUBHOT'O PCTIIaMCHTA

4.1. Texymuii KOHTPOJb 3a COOJIIOJICHIUEM U MCTIOJTHEHNEM OTBETCTBEHHBIMU JTOJKHOCTHBIMH
JUIAMH TIOJIO)KEHUN aJMHHHMCTPATUBHOIO PEriIaMEHTa M WHBIX HOPMATHUBHBIX IIPABOBBIX AKTOB,
YCTaHABIMBAIOLIUX TPeOOBaHMS K MPENOCTABICHUIO YCIYTH, a TAKKE MPUHATHEM MMM PELICHU,
OCYILIECTBIISIETCS HAadaJIbHUKOM ropoo aaMuuHucrpauuu 3ATO 3nameHck. Tekymuil KOHTpPOJIb
OCYIIIECTBIISIETCS IOCPEICTBOM BHYTPEHHETO U BHELTHETO KOHTPOJIS.

BHyTpeHHUII KOHTPOJIb MPOBOAUTCS IyTEM OINEPATUBHOIO BBIICHEHUS XOJa PACCMOTPEHHUS
3asBJICHUN, CBOEBPEMEHHOCTHU BBIMIOJHEHHUS AaJIMUHUCTPATUBHBIX TMPOLEAYP MU HCIOIHEHUS
JOJDKHOCTHBIMU JIUIIAMU 00pa30BaTeIbHOIO YUPEKICHUS, OTBETCTBEHHBIMH 3a IPEJIOCTABICHHE
YCIIYTH MOJIO’KEHUN HACTOSIIET0 aIMUHUCTPATUBHOTO perjlaMeHTa.

BHemHuil KOHTPOJIb 3a HCIOJHEHHWEM HACTOSALIET0 aJMUHUCTPATUBHOIO pErIaMeHTa
OCYIIECTBIISIIOT OpPraHbl IMPOKypaTypbl M JpyrHe TOCYIapCTBEHHbIE U MYHHIIMIAJIbHBIE
KOHTPOJIMPYIOIINE OPTaHbl IIyTEM MPOBEACHUSI KOHTPOJIUPYIOIIUX IIPOBEPOK.

4.2. llomMumMO TEKymero KOHTPOJS MPEJOCTABICHHUS YCIYIM HAYaJbHUKOM TIOpOO
agmuHKcTpanuu 3ATO 3HaMEHCK MOTYT IPOBOJAUTHCS IIJIAHOBBIE MPOBEPKU IOJHOTHI M KA4eCTBA
IpeocTaBieHusl JaHHOU yciyrd. [ImaHoBble MPOBEPKU MPOBOJSATCS OJMH pa3 B TEKYIIEM roay B
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cy4yae, €ClIM B TEUEHHE TMpoIlIenniero roaa 3adukcupoBaH (akT oOpalieHus 3asBUTEICH C
*anmoOoil Ha HapylIeHHE TOpsJIKa TNPEAOCTaBICHUS YCIYT'H, IO KOTOPOMY HpPOBOAMIACH
BHEIUIAHOBAs IPOBEPKA.

IIpu oOpaiieHun 3asBUTENSA € KANOOOH HAa HApyLIEHUE MOPSAJIKA MPEAOCTaBICHUS YCIYTH
IPOBOJATCS  BHEIUIAHOBBIE  IIPOBEPKH. DBHeIaHOBbIE NPOBEPKM  HPOBOIATCS  JIMLIAMH,
ynoiaHoMoueHHbIMH 1aBo 3ATO 3HamMeHCK Ha IPOBEIEHNE BHEIUIAHOBBIX IIPOBEPOK.

[Ipu mpoBepke MOryT paccMaTpuBaTbcs BCE BOIPOCHI, CBA3aHHBbIE C IPEIOCTABICHUEM
yciyru (KOMIUIEKCHBIE IPOBEPKH ), WIIM OT/IEIbHBIE BOIIPOCHI (TEMAaTUUYECKUE IIPOBEPKH).

KoHTponb MOJHOTEI M KayecTBa MPEAOCTAaBICHUS JAHHON YCIYrd OCYIIECTBIISIETCS TJ1aBOM
3ATO 3HaMeHCK U BKIIIOYAeT B ce0sl MPOBEJCHNE IPOBEPOK, BHISIBICHUE U YCTPAHEHUE HAPYIICHUH
IpaB 3asBUTEIEH, PACCMOTPEHUE, NMPUHATHE PELIEHMH W HOArOTOBKY OTBETOB HA OOpallleHHs
3asgBHUTENEH, COACpXKALIMX KajloObl HA HAapyUIeHHE TMOpsAAKAa HPEAOCTABICHHUS YCIyTd
JIOJDKHOCTHBIMU JIMIIAMU 00Pa30BaTEeNIbHOTO YUPEkKACHUS.

4.3. JIOmKHOCTHBIE JHIA OO0pa30BaTENBHOIO YUYPEKICHUS, IPEIOCTABIAIONINE JTaHHYIO
yCIyry, HECyT OTBETCTBEHHOCTb 3a pelleHuss U jeicTBus (Oe3nelicTBue), NpUHUMaeMble
(ocyliecTBisieMble) HMMHU B XOJE IPENOCTABICHUS JAHHOM YCIYIM 3aKpEIUIEHHYI0 B HX
JIOJDKHOCTHBIX perjaMeHTax, B COOTBETCTBHMHU C 3aKOHOaTeNbcTBOM Poccuiickoit @enepanuu.

JlomxHOCTHOE IU1I0 00pa30BaTEIbHOIO YUPEXKICHNUS HECET OTBETCTBEHHOCTH:!

- 3a IPUEM U PETUCTPALIUIO 3asIBICHHUS;

- 3a HalpaBJICHHE HHPOPMAIIMH TI0 TTOYTE, TI0 aJPecy ICKTPOHHOM MOYTHI, a TAK)KE BbIIAYY
IUCbMa, COAEPIKAIIIEro 3alpalliBaeMyro HH(OpMaIHIo, 0 POCIKCH (B ClIydae BblJIauu JOKYMEHTA
3asIBUTEIIIO JINYHO).

PykoBoauTenbs 00pa30BaTeIbHOTO YUPEXKIEHUS HECET OTBETCTBEHHOCTD 3a:

- IPaBUJIBHOE U CBOEBPEMEHHOE 0(pOpMIICHHE MMChMa, COAEPIKAIIECT0 HH)OPMAIIHIO;

- [IOJITHOE U CBOEBPEMEHHOE ITPEIOCTaBICHHE IIPU IMYHOM OOpaIlleHu! HHPOpMAaLUH.

4.4. B uensx KOHTPOJsS 3a IMPENOCTaBICHUEM YCIYI'M TpaxaaHe, UX OOBEAMHEHUS U
OpraHu3allii MMEIOT MPaBO 3alPOCUTh U MOJIYYHUTh, a JOJDKHOCTHBIE JHIIa 00pa30BaTEbHOTO
yupexJeHuss o00s3aHbl UM IPEIOCTaBUTh BO3MOXKHOCTb O3HAKOMJICHHS C JOKYMEHTaMH H
MaTepuajaMM, OTHOCSIIMMHUCS K IPEJOCTABICHUIO YCIYTHM, a TaKKe HEeNOCPEICTBEHHO
3aTparuBalOlIMMU HMX IpaBa W CBOOOJBI, €CIM HET YCTAHOBJIEHHBIX (eAepalbHbBIM 3aKOHOM
OrpaHUYEHUH Ha HHPOPMAIUIO, COIEPIKAILYIOCS B 3THX JOKYMEHTaX U MaTepuaiax.

[To pesynpTaTamM paccMOTpPEHHs] JOKYMEHTOB U MaTepHalioB IpakaaHe, UX OObEAMHEHUS U
OpraHu3alliy BIIpaBe HalpaBUTh B 00pa3oBaTeIbHOE YUPEKACHUE NMPEIIOKEeHUs, PEKOMEHIAluU
[0 COBEPIIEHCTBOBAHMIO KAayeCTBA W TOPAAKA MPEJOCTABICHHUS YCIYIM, a TaKXKe 3asBICHUS U
*KanmoObl € COOOLIEHMEM O HapyIIEHUH JIOJDKHOCTHBIMHM JIMIIAMH, OTBETCTBEHHBIMHM 3a
MPEIOCTABIIEHUE YCIYTH, MOJIOKEHUH aJIMUHUCTPATUBHOIO pErjaMeHTa, KOTOpbIe IOJIeKaT
PacCMOTPEHHUIO B YCTAHOBJIEHHOM MOPSIKE.

5. HocyneOHslii (BHECYICOHBIN) MTOPSIIOK 00KAIOBaHUS PEIIEHUN U AeHCTBUM (0€31eiCTBYSA)
00pa30BaTENLHOTO YUPEKAECHUS, IPEIOCTABIISIIOIIET0 YCIYTY, JOKHOCTHBIX JIUIL
00pa30BaTeNIbHBIX YUPEKICHUN

5.1. 3asBuUTENM HMMEIOT MPaBO Ha JocyleOHOoe (BHecymeOHOe) 00kaloBaHHWE ACHCTBUUN
(Oe3neiicTBuil) U (WIK) pelIeHUl, NPUHATHIX (OCYLIECTBIECHHBIX) B XOJ€ MPEIOCTABICHUS YCIyTH
(mamee - xamo0a) 00pa30BATEIBLHOTO YUYPEKICHHUS, MPEAOCTABISAIONIETO YCIYry, a TakKe €ro
JOJKHOCTHBIX JIUIL TTPU TIPEIOCTABICHUN YCITYTH.

5.2. CnocoObl HHPOPMHUPOBAHUS 3asgBUTENCH O MOPSAKE MOJAUYU U PACCMOTPEHUS KalO0OBbI.

WNudopmupoBanue 3asBUTeNEi 0 OpsIKe M0AaYM U PACCMOTPEHHUS KaloObl OCYIIECTBISAETCS
CJIETYIOIIMMH CTIOCOOaMMU:
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- TyTeM HEIMOCPEICTBEHHOro OOIeHus 3asBUTENs (IPU JUYHOM OOpalleHuH 00 1o
TeneoHy) C JOMKHOCTHBIMH JIMIIAMH, OTBETCTBEHHBIMH 34 PACCMOTPEHHE JKaloObl WIH
cotpynuukoM M®I;

- TIyTeM B3aMMOJICHCTBUS JOJKHOCTHBIX JIMI], OTBETCTBEHHBIX 32 PACCMOTPEHUE KAIOOBI, C
3asIBUTEJIEM 10 IOYTE, 110 HIEKTPOHHOM MIOUTE;

- TOCPEACTBOM MHGOPMAIMOHHBIX MaTEPHUAJIOB, KOTOPBIC pa3Meratorcs B ceTu « HTepHeT»
Ha odpunmaabHoM caiite 3ATO 3HaMeHCK, Ha pErHOHAIBHOM TOpTajie, Ha €AMHOM IOPTaJIe;
-IIOCPEJICTBOM HH(OPMAITMOHHBIX MAaTEPHAJiOB, KOTOPHIE pa3MemaloTcs Ha WH(OOPMAIMOHHBIX
creHnax B noMemeHusix aamuuuctpanuun 3ATO 3nHamenck, ropoo aamuHuctpauuu 3ATO
3HaMeHCK, 00pa3oBaTeNbHbIX opranu3anusax 1 MOILL.

5.3. Ilpenmer »xanoOsl.

[Ipeamerom mocyneOHOTO (BHECYNeOHOr0) OOXalOBaHHWS MOTYT OBITh  JIEHCTBHS
(6e3nelicTBUE) M pEIICHHS, MPUHATHIE (OCYIIECTBISIEMbIE) B XOJI€ NMPEAOCTABICHUS YCIyTH, a
Takke clydad, npeaycMoTpeHHbie DenepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-®3 «O6
OpraHu3alMy MPEeJIOCTABICHUS FOCYJapCTBEHHBIX U MYHUUUIIAIBHBIX YCIYI», IOCTAHOBJICHUEM
[IpaButennctBa Poccuiickoit @Depepanuu ot 16.08.2012 Ne 840 «O mnopsiake mnomayud u
paccMOTpeHHs kajno0 Ha pemeHus u JaercTBus (Oe3nelicTBue) (denepaqbHBIX OPraHOB
WCIIOJTHUTENIbHOW BJIACTH U UX JIOJDKHOCTHBIX JIUI, (pefepalibHBIX IOCYIAPCTBEHHBIX CIIYXKaIlUX,
JOJDKHOCTHBIX JIMIl TOCYAapCTBEHHBIX BHEOIOKEeTHBIX (oHnoB Poccuiickoit denepanuu, a Tak
e ['ocyapCcTBEHHOM KOPIIOPAILMKY 10 aTOMHOM 3HEpruu «PocatoM» 1 €€ JOJKHOCTHBIX JIUL.

3asgBUTENb MOKET 00PATUTHCS C 3Kaj000ii, B TOM YHCIIE B CICIYIOIIUX CIIydasx:

— HapyIIEeHNUEe CPOKA PETUCTPAIIUU 3aBJICHUS O MPEJOCTABICHUH YCIYTH;

- HapyIleHue CPOKa MPEI0CTABICHUS YCIYTH;

- TpeboBaHUE y 3asBUTENS TOKYMEHTOB WM HH(POPMAIMH JINOO OCYIIECTBICHUS NEHCTBHH,
MPEACTABJICHUE WM OCYIIECTBIEHHWE KOTOPHIX HE MPETyCMOTPEHO HOPMATHBHBIMU IPABOBBIMH
aktamu Poccuiickoit ®denepanuy, HOPMAaTUBHBIMH MPABOBBIMU aKTaMHU ACTpaxaHCKOW o0nacTu,
MYHULUIIAJIbHBIMU IPABOBBIMH AKTaMU ISl IPEJOCTABICHUS YCIYTH;

— OTKa3 B TNpHEME JIOKYMEHTOB, TIPEACTABICHUE KOTOPBIX MPETYCMOTPEHO
HOPMAaTHBHBIMH IPaBOBbIMU akTaMu Pocculickoii denepanuu A1 NpeaoCTaBlIeHUs YCIYTH;

- OTKa3 B TPEJOCTABIEHUU YCIYTH, €CJIM OCHOBAHHS OTKa3a HE MPETyCMOTPEHBI
denepanbHBIMU 3aKOHAMU M TPUHATBIMA B COOTBETCTBUM C HHMH HHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanuu, 3aKOHAMU U MUHBIMM HOPMATHBHBIMHU MPABOBBIMHU
aKTaMu ACTpaxaHCKOW 00JacTH, MyHHUIIUIIATLHBIMU MTPABOBBIMU aKTaMHU;

— TpeOOBaHNE BHECEHMsI 3asBUTEIEM TMIPU TMPEAOCTABICHUM YCIYyTd IUIATHI, HE
IIPEAYCMOTPEHHOM HOPMAaTUBHBIMU ITPaBOBBIMM akTaMu Poccuiickoit denepanuu;

- 3aTpeboOBaHrME C 3asBUTENs TMPU MPENOCTaBIEHUU  yCIyTd TIJaThl, He
IIPEyCMOTPEHHON HOPMAaTUBHBIMU IPaBOBbIMU akTaMu Poccuiickoit denepanuu;

— OTKa3 OpraHM3allid B UCIPABICHUHU JOMYIICHHBIX MMM OIMEYaTOK M OIIMOOK B
BBIJIAHHBIX B PE3YJIbTATE MPEAOCTABICHUS YCIYTU JOKYMEHTaX JUOO HapyIIeHHWE YCTAaHOBJICHHOTO
CpOKa TaKuUX UCIPaBICHUI;

- HapylleHHWE CPOKa WJIM TOPSIKA BbIAAYU JOKYMEHTOB IO pe3yybTaTaM IMPEJOCTaBICHUS
YCIIYTH;

- TPUOCTAHOBJIEHWUE TMPEIAOCTABIICHUS] YCIyTHd, €CIW OCHOBAaHUS TPUOCTAHOBJICHHUS HE
MPEeyCMOTPEHBI (elepallbHBIMI 3aKOHAMHU W TMPUHSATBIMA B COOTBETCTBHM C HHUMH WHBIMH
HOPMaTHUBHBIMHU MPABOBBIMU aKkTaMH Poccuiickoil @enepanuu, 3aKOHAMU U MHBIMA HOPMATHBHBIMU
MPABOBBIMU aKTaMH ACTpaxaHCKOW 00JacTH, MyHHIIUITATbHBIMUA TPABOBBIMHU aKTaMHU.

- TpeOoOBaHUE Yy 3asABUTENS MPHU MPEAOCTABICHUH YCIYTH JOKYMEHTOB WM WH(MOpMAIUH,
OTCYTCTBHE U (WJIM) HEOCTOBEPHOCTh KOTOPBHIX HE YKA3bIBAJIUCH MPHU MEPBOHAUATHHOM OTKa3e B
nmpueMe JTIOKYMEHTOB, HEOOXOIWMBIX ISl TPEAOCTaBICHUS YCIyTH, JHOO B MPEAOCTaBICHUH
YCIIYTH, 3a HUCKJIIOYEHUEM CIIy4aeB, MPeNyCMOTpeHHbIX M.4. 4.l cT.7 DeaepanbHOro 3akoHa OT
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27.07.2010 Ne 210-®3 «O0 opraHu3aiuy MpeaoCTaBICHUs TOCYIaPCTBEHHBIX U MYHUIIUITAIbHBIX
YCIyD».

5.4. Oprasbl U yIOJIHOMOYEHHBIE Ha PACCMOTPEHHE KAI0O0bl JOJKHOCTHBIE JIUIIA, KOTOPHIM
MOJKET OBITh HaIpaBJIeHA Kanooa.

5.4.1. B nocyne6HOM (BHECY1€0HOM) TOPSIJIKE IMOJAETCS Kanooa B:

— o0pa3oBaTeNnbHOE YUPEKICHUE;

- ropoo aamuHUcTpan 3ATO 3HamMeHCK - B ciydae oOO»KajdoBaHUS pEHICHUS
PYKOBOAMTENSI 00pa30BaTENbHOTO YUPEKICHUS;

- aamuHucTpanuio 3ATO 3HameHCK — B cilydae 00’kajOoBaHUs pEIICHHs] HadaJlbHHUKA
ropoo agmunuctpauuu 3ATO 3HameHCK

- MHOTO(YHKIIMOHATbHBIN IIEHTP.

HUudopmanua o mMecte HaxoxaeHUs, Tpaduke paboThl, CIPABOYHBIX TeleoHax, aapecax
AIIEKTPOHHOM MOYTHI 00PA30BATENBHBIX YUPEKACHUN U YIIOJTHOMOYEHHBIX OpPraHoB, a Takxe M®L]
B KOTOpble MOKET OBbITh HampaBiieHa kajno0a, yKa3aHa B MPUIOKEHUH 2 K HACTOALIEMY
aJMUHHUCTPATUBHOMY pPETJIAMEHTY.

5.4.2. JIoI>KHOCTHBIE JTUIA, HAJIEJIEHHbIE TOJTHOMOUYHUSMHU IO PACCMOTPEHHUIO Kajo0:

- PYKOBOJIUTENb O0pa30BaTEIbHOIO YUYPEKACHHS - Ha pElIeHUs, JEeHCTBUS
(Oe3nelicTBUE) JOMKHOCTHOTO JIMIA 00Pa30BATEIBHOTO YUPEKICHUS;

- HayaJlbHUK ropoo aaMuHuctpauud 3ATO 3HamMEHCK - Ha pElIeHMs, MPUHATHIE
PYKOBOAMTENEM 00pa30BaTEIbHOTO YUPEKICHHUS.

- JoJkHOCTHBIE una anMuaucTpauud 3ATO 3HaMeHCK, HalelIeHHbIE TOJIHOMOYUSMU
10 PaCCMOTPEHHUIO 3Kaj00.

5.5. Ilopsiok moaauu U pacCMOTPEHUS JKaJ00BbI.

5.5.1. XKanoba momaercst B MUCbMEHHOW (opMe Ha OyMa)KHOM HOCHTENE, B TOM YHCIE IpU
JUYHOM MpUeMe 3asBUTEINs], WU B JIEKTPOHHOM BHJIE.

Kanoba Mmoxker ObITh HampaBjieHa IO IOYTE, C MCHOJb30BaHMEM ceTH «HTepHeT,
opurnmansHoro caiita 3ATO 3unamenck B cetu «MHTepHEeT», OQUIMATLHOIO cailTa
o0Opa3oBaTenbHON opraHu3anuu B cetu «VMHTEpHET», a TakKe MOXKET OBITh MPHUHSITA TPU JINIYHOM
npuemMe 3agaBurend u yepe3s MOII.

B cnywae monmaum kamoObl MpU JUYHOM I[PUEME 3asBUTENb IPEACTaBISET JOKYMEHT,
YIOCTOBEPSIOIIMI €ro JUYHOCTh B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoii denepanui.
Jlnunbii mpueMm 3asButeneil B anMuHuctpauun 3ATO 3HameHck ocymiecTBisoT riaaBa 3ATO
3HaMEHCK, €ro 3amecTurenud, B ropoo aamuHuctpauun 3ATO 3HaMEHCK — HaudajJbHHK TOpPOO
ammuaucTparuun  3ATO 3HameHck, B 00pa30oBaTeNbHOW OpraHU3allid — PYKOBOJUTEINb
oOpa3oBaTenbHOM opranuzanuu. Ilpuem 3asBuUTene ocyliecTBIsSETCS IO MpeaBAPUTEIbLHON
3alMCU B COOTBETCTBMM ¢ rpaduxom paborsl aamuHuctpauun 3ATO 3HaMmeHCK, TOpoo
agmunuctpanuu 3ATO 3HameHcK, 00pa30BaTeIbHON OpraHU3aIUH.

KanoOa Ha perieHus1, NPUHSITHIE PYKOBOJUTENEM 00pa30BaTeIbHON OpraHu3aliy, NoJaeTcs
HayaJbHUKY ropoo aamuHuctpanuu 3ATO 3HaMeHCK M paccMaTpUBaeTcss UM B TOPSIKE,
IPEAYCMOTPEHHOM HACTOSAILIUM aJMUHUCTPAaTUBHBIM perjameHTtoMm. JKamoba Ha pelieHus,
IPUHATBIE HadaJbHUKOM ropoo anMuHuctpauuun 3ATO 3namenck, monmaercs rinase 3ATO
3HaMEHCK M paccMaTpuBaeTcsi MM B MOpSAOKE, MPEIyCMOTPEHHOM  HAaCTOSAIIUM
aIMUHHUCTPATUBHBIM PETIIAMEHTOM.

B cnywyae ecnmu B KOMIETEHIMIO OOpa3oBaTEeIbHOM OpraHu3allid HE BXOAUT TPUHSTHE
peuieHus 1Mo jkajgobe, B TeyeHHe 3 pabouux JHEH CO JHS €€ PEerucTpalid PYyKOBOJIUTENb
o0pa3oBaTeNbHON OpraHu3aliy HampapiseT Kajno0y B YIOJIHOMOYEHHBIM Ha €€ pacCMOTpEHHe
OpraH MM yIOJHOMOUYEHHOMY Ha €€ pacCMOTPEHHUE JOKHOCTHOMY JIMIYYy U B MMMCBMEHHOH (opme
MH(OPMHUPYET 3a8BUTENS O IEPEHAIIPABICHUN KaAJIOObI.

[Ipu 3TOM CpOK paccMOTpeHHs KajJoObl HCUUCIAETCS CO JHS PErucTpaluu >KajioObl B
YIIOJTHOMOYEHHOM Ha €€ PACCMOTPEHUE OpTaHe.
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VYronHOMOYEHHBIE HAa PacCMOTpPEHHE >Kajno0 MODKHOCTHBIE auma aamuHuctpanuun 3ATO
3HameHcKk, ropoo aamuHucTtpaimu 3ATO  3HameHCK, 00pa3oBaTeIbHOW  OpraHU3aIMU
o0ecreunBaroT:

- TIpUEM U pacCMOTPEHHE KajJo0 B COOTBETCTBUHM C TPEOOBAHUSMHU HACTOSIIETO paszena
aJIMMUHHUCTPATUBHOTO PETJIaMEHTa;

- HampaBlieHHE >KaJoObl B YIOJHOMOYEHHBIH Ha €€ pacCMOTpEHHE OpraH HIu
YIIOJTHOMOYEHHOMY Ha €€ pacCMOTPEHHE JAOKHOCTHOMY JIMILY, B CIy4ae €CJIM IPUHSATHE PelICHUS
110 ’Ka00€ He BXOJIUT B UX KOMIETEHIIMIO.

Kamoba moker ObITh mojaHa 3asBureneM depes MOILI[. Ilpu mocTymieHUH KamoObl
MHOTO()YHKIIMOHAJIBHBIN LIEHTP oOecreunBaeT ee rnepeaady B 00pa3oBaTENbHYIO OpPTaHU3aIMIo, B
NOpSAKE W CPOKH, KOTOpblE YCTAaHOBJEHBI COTJIAIIEHHEM O B3aUMOJACUCTBUU MEXAY
MHOTO(YHKIIMOHAIBHBIM LeHTpoM u aamuHucTtpaimuer 3ATO 3HameHck, HO He TMO37HEE
cleayroIero pabo4ero JHs CO JHS MOCTYIICHUS 5Kal00bl.

[Ipr 3TOM CpPOK pPAacCMOTPEHHs >KAIOObI MCUHCISACTCS CO JHS PETUCTPAllMH JKAIOObI B
OpraHu3aIiHy.

5.5.2. JloJKHOCTHBIE JMIlA, HAJACJICHHbIE IOJHOMOYHUSIMU IO PACCMOTPEHHUIO Kajo0,
o0ecrevnBaroT:

a) OCHAIICHHE MECT MpHUeMa xkajoo;

0) mHDOPMHUPOBAHKME 3aABUTEICH O TOpSJIKE OOKajJOBaHUS pelIeHUH M (WIIM) JIeHCTBHMA
(Oe3nelicTBUsl) opraHa, NPEJOCTaBISAIOLIEIO YCIyry, M (WJIM) €ro JOJDKHOCTHBIX —JIMIL,
MYHUILIMIIATBHBIX CIYKAIIUX MPH MPEIOCTABICHUN YCIYTH;

B) KOHCYJIbTUPOBAHME 3asBUTENEH O MOpPsAKE 00KajlOBaHUS pelIeHUN U (Wiau) AeHCTBUI
(Oe3melicTBUSI) oOpraHa, NPEIOCTaBISIONIETO YCIYry, W (WJIM) €ro JOJDKHOCTHBIX JIHII,
MYHUIUTIATBHBIX CIYXKaIUX MPU MPEAOCTABICHUH YCITYTH.

5.5.3. XKanoba moimkHa comepxkaTh:

1) HauMeHOBaHHME OpraHa, MPEAOCTaBISIONIET0 YCIYTy, JOJDKHOCTHOTO JIMIA Oprasa,
MPEIOCTABISAIONIETO yCAyry, Ju0O0 MYHHUIIMIAIBHOTO CIY>KaIlero, peleHus MW JIeHCTBUS
(Oe3nelicTBUE) KOTOPBIX 00XKAITYOTCS;

2) bamuamio, UMs, OT4ecTBO (TIOCICIHEE - MPU HAIWYHHN), CBECHUSA O MECTE JKHTEIbCTBA
3asiBUTENA - (PU3MUECKOro JIMla JIMO0 HAUMEHOBAHUE, CBEJIEHUSI O MECTE€ HAaXOXJACHUS 3asIBUTENS -
IOPUAMYECKOTO JIMIIa, a Takke HoMmep (HoMepa) KOHTakTHoro TteiedoHa, aapec (aapeca)
JIEKTPOHHON TOYTHI (MPU HATUYHN) WU TTOYTOBBIN ajpec, M0 KOTOPHIM JIOJDKEH ObITh HANpaBJICH
OTBET 3asIBUTEIIO;

3) cBeaeHuss 00 oOXalyeMbIX pelIeHUSX U JedcTBUsAX (Oe3neilcTBuM) oprasa,
MPEIOCTABISIONIETO YCIYTy, JOKHOCTHOTO JIMIIA OpraHa, MPeJOCTaBISAIONIEr0 yCayry, ITu0o
MYHUIIMIIAJIBHOTO CITY’KaIlero;

4) nmoBOIBI, HA OCHOBAaHHWU KOTOPBIX 3asABUTENh HE COIJIACEH C pEIIeHHWEM U JelCTBUEM
(Oe3nmeiicTBMEM)  OpraHa, TPEAOCTaBISIONIETO  YCIYry, JOHKHOCTHOIO — JIMIIAa  OpraHa,
MPEIOCTABISIONIETO YCAYTY, TM00 MYHUIIUTIATHHOTO CITYKAIlEero.

B cnyuae ecnu xano0a mojaercst yepe3 Mpe/CTaBUTENs 3asgBUTENS, TaKKe MPEACTaBIsAETCS
JIOKYMEHT, MOATBEPKAAIOIINIA TOJIHOMOYHS Ha OCYIIECTBIIEHUE NEHCTBUN OT MMEHU 3asButTeis. B
KauyecTBE JOKYMEHTA, MOATBEPAAIOIIErO MOJTHOMOYHUS Ha OCYIIECTBIIEHUE JEHCTBUI OT MMEHHU
3asIBUTEIIS, MOKET OBITh MPECTaBlICHA!

- odopmieHHasT B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccmiickoit ®Denepanun
JIOBEPEHHOCTD (JUIs1 (PU3MUYECKUX JINIT);

- odopmieHHasT B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccmiickoit ®Denepanun
JIOBEPEHHOCTDh, 3aBEpEHHAsl MEYaThbI0 3asSBUTENS W MOANHCAHHAS PYKOBOJIUTEIIEM 3asBUTEINS WIH
YIOJIHOMOYEHHBIM 3TUM PYKOBOJUTENIEM JTUIIOM (/IS FOPUANIECKUX JIUII);

- KOMHS PElIeHUs] O HA3HAYCHUW WM 00 M30paHuM OO MpHKa3a 0 Ha3HAUYCHUU (U3UUECKOTO
JMlla Ha JIOJDKHOCTb, B COOTBETCTBMM C KOTOPHIM Takoe (PU3MYECKoe JMILO 00JaJaeT IMpaBoM
JIeiCTBOBATh OT MMEHH 3asBUTENSI O€3 JJOBEPEHHOCTH.
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[Ipuem >xanob® B muChbMEHHOUN (POopMe OCYIIECTBIISICTCS B MECTE MPEIOCTaBICHUS YCIyru (B
MecTe, T/ 3asgBUTENb IMOAaBal 3asBJICHHE O NPEIOCTaBICHUU YCIYrd, HapylIEHUE MOpsSIKa
MPEIOCTaBICHUsI KOTOpOil oOxaiyercs, Tub0 B MecTe, TJe 3asBUTENIEM IIOJIy4€H pe3yJbTar
YKa3aHHOU yCIyTh).

JKamoObl NMpUHUMAIOTCS B COOTBETCTBHMM C TrpadukoM pabotel aamuHucTpanuun 3ATO
3nameHck, ropoo anmuuuctpanun 3ATO 3nHameHnck, oOpaszoBarenbHOro yupexaeHus, MOL],
pa3MelieHHbpIMU Ha opunnanbHoM caiite 3ATO 3HaMeHCK, 0OQUIIMATIEHOM CaliTe MYyHHUITUTIAIBLHOTO
obpa3zoBarensHoro yupexacaus 3ATO 3namenck, opunmansHom caiite MOII.

B ciywae ycraHOBIeHHS B XOJ€ WJIH IO pe3yjibTaTaM PacCMOTPEHHUS >KanoObl, MPU3HAKOB
COCTaBa aJJMUHUCTPATUBHOTO MPABOHAPYIIICHUS WM MPECTYIUICHUS TOJDKHOCTHOE JTUI0, PaOOTHUK,
HAJICJICHHBI TOJHOMOYMSIMM IO PAaCCMOTPEHHUIO 3Kajo0, obecreynBaeT He3aMeMIUTEIbHOE
HaIlpaBJIeHUE UMEIOIIUXCS MAaTEPUAJIOB B OPTaHbl IPOKYPATYPHI.

5.6. Cpoku paccCMOTPEHUS KaTOOBI.

’Kanoba, mocrynuBiias B 00pa30BaTEbHYI0 OpraHU3aINi0, Topoo aamuHucTpanuu 3ATO
3naMeHck, agMuHucTpanuio 3ATO 3HaMeHCK, MOJJICKUT PETUCTPALIMU HE MO3AHEE CIICAYIOIIETrO
pabodero gHS co IHA ee mocTyruieHus. JKanoba paccMarpuBaeTcs B TeueHue 15 pabouux gHEH co
JTHSL €€ PEerUCTpaIlHH.

B cnyuae oOanoBaHus OTKa3a OpraHa, IpeJOCTaBISIOLIErO YCIyry, JOJKHOCTHOTO JIMIA
oprasa, MpeJoCTaBISIONIET0 YCIYry, B MpUeMe JOKYMEHTOB y 3asBUTENs JIMOO B MCIPABICHUU
JOMYIICHHBIX OINECYaTOK M OIMMOOK WU B clydae OOKajlOBaHHS 3asBUTEIIEM HaPYIICHHS
YCTaHOBJICHHOT'O CPOKa TaKUX UCIpPaBICHUI kanoba paccMaTpuBaeTCs B TEUEHUE 5 pabouux JHEH
CO JIHSI €€ PErUCTPaLIUH.

5.7. Pe3ynbTatr pacCMOTPEHHUS KATOObI.

[lo pesynpraraM paccMOTpeHHUs >KajdoObl B COOTBETCTBMHM C 4YacThio 7 crarbu 11.2
®enepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «0O06 opraHuzanuu MpeAOCTaBICHUS
rOCYJapCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT» MPUHUMAETCS OJHO U3 CICAYIOIMIUX PEIICHUM:

1) xamoba ymOBIETBOpsETCS, B TOM 4YHClIe B (QOpMe OTMEHBI MPUHSATOTO PEUICHHUS,
WCIIPABIICHUSI JOMYIICHHBIX OINEYAaTOK M OMIMOOK B BBIJAHHBIX B PE3yNIbTAaTe MPEIOCTABICHUS
YCIIyTU JOKYMEHTAaX;

2) B yJIOBJIETBOPEHHUH Ka100bl OTKA3bIBACTCS.

XKanoba cuurtaeTcst pa3pelnieHHON, eClii PAaCCMOTPEHbI BCE TIOCTABICHHBIE B HEM BOIPOCHI,
MIPUHATHI HEOOXOAMMBIE MEPHI M 3asBUTENIO JaH MUCbMEHHBIA (B TOM YHCIIE IO €ro KEJIaHWIO B
AIIEKTPOHHOH (opMe) OTBET.

5.8. [lopsiiox nHGPOPMUPOBAHUS 3asIBUTEIIS O PE3YJIbTaTaX PACCMOTPEHHUS JKAT0ObI.

OTBeT no pe3ynpTaTaM pacCMOTPEHHS Kalo0bl HAMPABISAETCS 3asSBUTENIO HE MO3THEE JTHS,
CJIEMYIONIETO 3a JIHEM MPHUHSTHS pEeIIeHUs, B MUChbMEHHON (opMe M TO KEJIIaHUIO 3asBUTENS B
DIIEKTPOHHOM (oOpME HAMpaBIsAETCS MOTHBHUPOBAHHBIN OTBET O pe3ylbTaTaX pPacCMOTpPEHUs
KaJIO00BbI.

B cnywae mpu3HaHus >kanoObl MOAJNEXKAIIEH YAOBIETBOPEHUIO B OTBETE 3asBHUTENIO JaeTCs
uHpopmanus 0 NENCTBUSX, OCYIIECTBIIIEMBIX 00pa3oBaTebHBIM YUpeKICHUEM,
MPEAOCTABISAIONIMM YCIYTy, B LEISAX HE3aMEIJIUTEIbHOTO YCTPAHEHHUS BBISIBICHHBIX HApPYIICHHM
MpU OKAa3aHWM YCIYTd, a Tak)Ke MPUHOCATCS W3BUHEHHUS 3a JIOCTaBJIEHHBIE HEYI00CTBa, H
yKa3bIiBaeTcs HHPOpMAIMS O JajJbHEHIIUX JeHCTBUSAX, KOTOpble HEOOXOIUMO COBEPIUIUTH
3asIBUTENIO B LIETISX TIOJYYCHUSI YCIYTH.

B cnywyae mpusHaHHS KanoObl HE TOJJICKAIICH YIOBICTBOPEHHUIO, B OTBETE 3asSBUTEIIO
JAIOTCSI  apTYMEHTHUPOBAHHBIE PA3bSICHEHUS O TMPUYMHAX TMPUHATOTO PEIICHUS, a TaKxKe
uH(pOpMAaIIKs O MOPSJIKE 00KATOBAHUS IPUHITOTO PEIICHHS.

B oTBeTe 1o pe3ynpTaTaM pacCMOTPEHHUS KaTOOBI YKa3hIBAKOTCSI:

- HAMMEHOBAHUE OpraHa, MPEeJI0CTABIISIONIETO YCIYTY, PACCMOTPEBILIETO Kano0y, JOKHOCTH,
dbaMunus, UMs, OT4eCTBO (IIPH HAIWYWHK) €T0 JOJKHOCTHOTO JIMIA, TPHHSBIIETO PEIICHHE IO
J)Kanooe;
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- HOMEp, Jara, MECTO NpPHUHITHUS pEIIeHUs, BKIIOYas CBEACHUS O JIOJDKHOCTHOM JIMIIE,
peeHne win aercTeue (6e3neiicTBue) KOTOporo o0xamyeTcs;

- (hamumust, UMst, OTUECTBO (IIPHU HAJTMYUHN) W1 HAUMEHOBAHUE 3asIBUTEIIS;

- OCHOBAHUS JUIsl IPUHSATHS PELICHHUS 110 5Kajlo0e;

- IPUHSATOE 110 KaJI00€e pelleHue;

- B ClIy4ae eciu jkajoba mnpu3HaHa OOOCHOBAaHHOM - CPOKHM YCTPaHEHHUS BBIABICHHBIX
HapYIICHU, B TOM YHCIIe CPOK MIPEIOCTAaBICHUS Pe3yIbTaTa YCIyTH;

- CBE/ICHUS O TOPs/IKEe 00KaOBAHUS IPUHATOTO TI0 )KaI00€e pelIeHHUs.

OTtBer mO pe3ynbTaTaM pPacCMOTPEHHUSI KaJloObl, TMOCTYNUBIIEH B 00pa30BaTEIbHYIO
OpraHM3alHIo, TOANUCHIBACTCS PYKOBOAMTENEM oO0pa3oBarelibHOM opranuzanuu. OTBeT 1O
pe3ysibTaTaM pPacCMOTPEHHUs KaJloObl, MmocTynuBiied B ropoo agmuHuctpanmuu 3ATO 3HameHck,
MOJIMUCHIBAETCA HadyalbHUKOM ropoo aamuHuctpauuu 3ATO 3namenck. OTBET 1o pe3yiabpTaram
paccMoTpeHHsl kanmoObl, moctynuBmield B amMuHHcTpanuio 3ATO 3HaMeHCK, MOAMMCHIBACTCS
YIIOJTHOMOYEHHBIM Ha paccMOTpeHue xanoosl uin riaBoit 3ATO 3HameHck.

5.9. IlpaBo 3asBuTENsd Ha MOJydyeHHUE HHPOPMAIMU U JOKYMEHTOB, HEOOXOAMMBIX IS
000CHOBAaHHUS U PACCMOTPEHUS KaJIOOBbI.

Jlns o00oCHOBaHMS W PACCMOTPEHHUsS >KaloObl 3asiBUTENIM WMEIOT TPaBO MPEACTABIATH B
00pa3oBarenbHyI0 OopraHu3aiuio, ropoo agmuuuctpauu 3ATO 3HaMeHCK WIM aIMUHUCTPAIUIO
3ATO 3HamMeHCK TOMOIHUTEIbHBIE TOKYMEHTHI U MaTepuaibl TU00 obpamarbes ¢ mpoch00it 00 ux
UCTpeOOBAHNH, B TOM YHUCJIE€ B 3JIEKTPOHHOU (popMme.

OO0pazoBarebHas opraHu3anus, Topoo agmMuHucTpanuu 3ATO 3HaMEHCK WM aJMHUHHUCTPALIUS
3ATO 3HaMeHCK MO HANpaBICHHOMY B YCTaHOBJICHHOM MOPSIKE 3ampocy 3asBUTENs] OOsS3aHBI B
TeueHue 15 AHEH mNpenocTaBUTh AOKYMEHTHI U MaTepualibl, HEOOXOIUMbIE i OOOCHOBAHUS U
pPacCMOTPEHUsI JKaJIOOBI, 32 HMCKIIOYEHHEM JOKYMEHTOB M MAaTepUalioB, B KOTOPBIX COJEPIKATHCS
CBEJICHHS, COCTaBIISIONINE TOCYIAPCTBEHHYIO WIIM UHYIO OXpaHseMylo (eaepalbHbIM 3aKOHOM TaiiHY,
U JUIsl KOTOPBIX YCTaHOBJIEH OCOOBIN MOPSAAO0K IPEI0CTABICHHUS.

5.10. Ilepeuyens cmyyaeB, B KOTOPBIX OTBET Ha KaI00y HE J1aeTcsl.

OO0pa3oBarenbHas opranu3anys, Topoo aamMuauctpanuu 3ATO 3HaMeHCK HTH aIMUHUCTPALIUS
3ATO 3HamMeHCK BIpaBe OCTaBUTH )kanoly 0e3 0TBeTa B CIESIYIOLIHMX CIydasx:

- €CJIM B IMUCBbMEHHOH ano0e u xajnodbe B (opMe AIEKTPOHHOIO JTOKYMEHTa HE yKa3aHbl
bamumins 3asgBUTENS, HAIIPaBUBLIETO *Kajlo0y, UM MOYTOBBIM ajpec, M0 KOTOPOMY JOJKEH ObITh
HaIlpaBJIeH OTBET;

- €CJIM TEKCT KaJI00bl HE NMOAJAeTCsl IPOUTEHHUIO;

- eclii B jkajo0e cojeprKaTcsi HELEH3ypHbIe MO0 OCKOPOUTENbHBIE BBIPAXKEHMS, YIPO3bl
JKU3HH, 3J0POBBIO U UMYILECTBY JOJKHOCTHOTO JIMIIA, @ TAKXKE YIECHOB €r0 CEMBHU.

O06pa3oBarenbHas opranuzaius, ropoo agrmuaucTpanuu 3ATO 3HaMeHCK WM aIMUHUCTPAIUs
3ATO 3naMeHck B TeueHHe 3 JHEH CO JAHSA PErHCTpallMU >KaloObl COOOIIAET 3asiBUTEIIIO,
HafpaBUBIIEMY Xkajno0y, 00 ocTtaBieHuH e€ Oe3 oTBera, eciu (aMuiMsg M TOYTOBBIA aapec
HOJJIAIOTCS MPOYTEHHIO, a B CiIydae, MPelyCMOTPEHHOM ab3alleM IATHIM HACTOSIIEro MyHKTa, - C
yKa3aHUEM O HEJOMYCTUMOCTH 3JI0YIOTPEOJIEHUS IPABOM.

OTka3 B pacCMOTPEHHMH >KajloObl IO MHBIM OCHOBAHMSIM, KpOME YKa3aHHBIX, He
JIOTTyCKaeTcsl.

5.11. Ilepedyenp cayyaeB, B KOTOpPBIX YIOJIHOMOYEHHBIM OpraH OTKa3blBaeT B
YIOBIIETBOPEHUH KATOOBI.

B ynoBnerBopeHnHt xano0bl OTKAa3bIBACTCA B CIEAYIOIINX CIyYasX:

- HaJIM4YKe BCTYIMUBILIETO B 3aKOHHYIO CHIIYy PELleHus cyna, apOUTpakHOTO CyJia 1o kajiobde o
TOM K€ TIPEMETE U IO TEM )K€ OCHOBAHHUSM;

- mojaya »>KajoObl JIMIIOM, TIOJHOMOYHS KOTOPOTO HE TOATBEPKIEHBl B TOpPSIAKE,
YCTaHOBJIEHHOM 3aKOHOAAaTenbCcTBOM Poccuiickon Penepannu;

- HaJWYMe pelIeHus Mo xXajobe, MPUHATOrO paHee B COOTBETCTBHM C TPeOOBaHUSIMHU
HACTOSALIETO pa3/ieia aJMUHUCTPATUBHOIO PErJIaMEHTa B OTHOLIEHUH TOT'0 )K€ 3asIBUTENS U IO TOMY
e MPEMETY KaJ00BI.
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5.12. Iopsiaok 00xkanoBaHUS PEIICHUS 10 Kalooe.

B ciyuae ecnu 3asBUTENs HE YAOBJIETBOPEH pEIICHUEM, IMPUHATHIM B XOAE PAaCCMOTPEHUS
JKaJIO0Obl JTIOJDKHOCTHBIM JIMIIOM, YIOJHOMOYEHHBIM Ha €€ PacCMOTPEHHE, TO 3asBUTENb BIIPABE
obparuthes K raaBe 3ATO 3HameHCK WM 00KaloBaTh MPUHATOE 110 JKaI00€e peleHne B CyaeOHOM
MOPSIIKE B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoi denepanum.

[Tomaua xano6s! rnaBe 3ATO 3HaMEHCK HE UCKIIIOYAET MpaBa 3asBUTENS Ha OJJHOBPEMEHHYIO
WM MTOCJIEYIONIYIO T0JJauy aHAJIOTUYHON KalloObl B CY/I.

5.13. Mudopmanus, ykazaHHas B JaHHOM paszzeiie, pa3MellacTcs Ha €IWHOM MopTaje.
JlomKHOCTHBIE JTUIIa 00Pa30BaTEIBLHOTO YUPEKACHHUS, PEAOCTABISIONINE YCIYTY, 00eCIIeUnBalOT B
YCTaHOBJIEHHOM IOPSJKE Pa3MEILEHUE U AKTYaIU3aLUI0 CBEACHUM.



18

[Tpunoxenue 1
K aIMUHHUCTPATUBHOMY PErTIaMEHTY

®opma MHCbEMEHHOT0 3aIpoca Ha MPEIOCTAaBICHUE YCIYTH
«[IpenocraBienne nHPOpPMaIUK 00 00PA30BATEIBHBIX MPOrpaMMax U YUeOHbBIX TUIaHAX, PA0OYHX
nporpaMMax y4eOHBbIX KypCOB, MPEAMETax, TUCIUIUTHHAX (MOIYISAX ), TOAOBBIX KaJleHIapHBIX
y4eOHBIX TpaduKax»

(HanMeHOBaHHME 00PA30BATEIHHOTO YUPEKICHHU)

(pamunus, UMs1, OTYECTBO PYKOBOAUTEIIS)

(baMuust, TMs, OTISCTBO (TIPH HAJTAIHH ) 3asIBUTEIS)

(MecTo IpoXUBAHMS - T PUINICCKUX JINIT)

(ampec 37EKTPOHHOH MOYTHI)

(HOMEp KOHTAaKTHOTO TenedoHa)
3asBiieHUE

[Tpomy mpenocraButh MHE ycnyry «lIpemocrabienune mHpOpManmu 00 00pa30BaTEIBLHBIX
nporpaMMax M y4yeOHBIX IUIaHaX, pabodumx mporpaMMax y4yeOHBIX KypcoB, IpeAMeTax,
JUCHUTUTMHAX (MOMYJISAX), TOJOBBIX KAJICHAAPHBIX y4eOHBIX rpaduKax» ITyTeM MpPEIOCTaBICHHS
UHGOPMALIUU (HYCHOE YKA3AMD).

- 00 o0pa3oBaTeIbHBIX MIporpaMMax B 00pa30BaTEIbHOM yUPEKICHUH

(YKa3aTh HaMMEHOBaHHE yUpexkIeHus™);

- 00 yueOHBIX IJIaHaX B 00pa30BaTEIIbHOM yUPEKICHUU

(YKa3aTh HaMMEHOBaHHE yupexkaeHus™);

- 0 pabouux MporpamMmax y4eOHbBIX KypCcOB B 00pa30BaTEIbHOM YUPEKICHUN

(YKa3aTh HAMMEHOBAaHUE YUPEKACHUA™);

- 0 IpeAMeTax, TUCHUIUIMHAX (MOAYISIX) B 00pa30BaTEIbHOM YUPEKICHUN

(YKa3zaThb HAMMEHOBaHUE YUPEKACHUA™);

- 0 TOJIOBBIX KaJICHAAPHBIX Y4eOHBIX Ipadukax B 00pa3oBaTeIbHOM YUPEKICHUN

(YKa3zaThb HAMMEHOBaHUE YUPEKACHUA™);

- IpyToe
(YKa3aTI> HWHBIC UHTCPECYIOIINC 3asIBUTCIIA CBC,Z[CHI/IH).

Pe3ynbTar npenocTaBiieHUs YCIIYTH MPOLLY (HYJCHOE YKA3amb):

- 8610amMb HA PYKU;

- HANPABUMb NOYMOBOU CBA3LIO,

- Hanpasumsv no aopecy 1eKMpOHHOL NOYMbI,

- Hanpasumov 8 21eKMPOHHOU ¢hopme uepe3 NUUHBIL KaOuHem 6 eOUHOM nopmaie Uiy
DecUOHAIbHOM nopmare (8 cayuae nooadu 3as61enus epe3 IUyHblll Kabunem)

« 20
(Oama Hanpasienus 3aa671eHUs) (noonuce 3aa6umens Uiy e2o npedcmagumess)




Nudopmarus

[Tpunoxenue 2

K aJIMMHUCTPATUBHOMY PETIAMEHTY

0 MECTe HaxOXJIeHusd, Tpaduke paboThl, CIPABOUYHBIX TelI€POHAX, apecax dIEKTPOHHOU MOYTHI YIIOJIHOMOUYEHHBIX OPTaHOB U
MYHHUIIMNATBHBIX 00Opa3zoBarenbHbiX opranuzanuii 3ATO 3HameHck, a Takke M®I] B koTopbie MOKET ObITh HalpaBJIeHA Kajgo0a

Ne HaumeHnoBaHyne MyHUIIMTIATILHOTO MecTo HaXOXACHUS Anpec Tenedown, anpec I'pacduk paboTs
n/ 00pa30BaTENbHOTO YUPEKACHUS o(pUIIMaNBHOTO | SJEKTPOHHOM MOUTHI (€-
i} caiita mail)
1. anmunauctpanus 3ATO 3HameHck 416540, ActpaxaHckas http://zato- ten. 8 (85140) 23967; HIOHEICJIbHUK -
obnactb, T. 3HaMEHCK, YII. znamensk.ru (bakc: aTHUna ¢ 8.00
Bosnroka, 1. 1. 8(85140) 20727. 10 18.00,
zatoznamensk@list.ru IIEPEPHIB - C
12.00 mo 14.00,
BBIXOJIHBIE -
cy00ora,
BOCKPECEHbE
2. ropoo aamunucTparuu 3ATO 3HamMeHCK 416540, ActpaxaHckas http://zato- Ten.8(85140) 2-41-35, MOHECIbHHUK -
001acTh, . 3HAMEHCK, znamensk.ru 2-20-83; msatauna ¢ 8.00
npocnekt 9 Mas, 1om 2 «B» ¢akc: 1o 18.00,
8(85140) 2-41-35. HIepPEPBIB - C
goroo@mail.ru 12.00 mo 14.00,
BBIXOJIHBIE -
cy00ora,
BOCKPECEHbE
3. | MyHHIIHITAJIFHOE Ka3eHHOE 00IIe00pa3oBaTeIbHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-46-17, TTOHE ICTbHHK-
yUpexkAeHne MYHHIIUIIATBHOTO 00pa30BaHus o0nacTh, T. 3HAMEHCK, g231.ucoz.ru e-mail: nsaTHuna: 08.00-
«3aKpeITOC aIMUHUCTPATUBHO-TEPPUTOPHATILHOE | YiI. Bonrorpasickas, m.12-a gymn231@mail.ru 16.30 ygac.,
oOpa3oBaHue 3HaMEHCK AcTpaxaHCKOW 00IacTHy nepepsiB: 12.00-
«I'mmuazusg Ne 231y 416540, AcTpaxaHckas 12.30 ygac.,
o0acThp, r. 3HAMEHCK, BBIXOJTHBIE!
yi. [lnonepckas, 1. 2 A cyb0ora,

BOCKPCCCHLC



http://www.30znam-g231.ucoz.ru/
http://www.30znam-g231.ucoz.ru/
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MYHUIUIIATILHOE Ka3eHHOE 00111e00pa3oBaTesibHOe 416540, ActpaxaHnckas www.30znam- 8 (85140) 2-42-64, MOHEACIbHUK-
yUpEKAEHNE MYHHUIIUITATBHOTO 00pa3oBaHMs 001acTh, r. 3HAMEHCK, §232.edusit.ru e-mail: msaTauna: 08.00-
«3aKpBITOE aIMHUHUCTPATUBHO-TEPPUTOPUATILHOE yi. [Tobensr, .12 kapir232@mail.ru 16.30 yac.,
oOpasoBaHue 3HaAMEHCK ACTpaxaHCKOUN 001acThy nepepsoiB: 12.00-
«Cpennsas oOmeodpazoBarenbHas mkoiaa Ne 232y 12.30 yac.,
BBIXO/HbIE!
cy06ora,
BOCKPECCHbBE
MYHHUIUTIATFHOE Ka3eHHOE 00111e00pa3oBaTesibHOe 416540, Actpaxanckas www.30znam- 8 (85140) 2-33-41, MOHECIbHUK-
YUPEKJACHUE MYHHUIIUIIATBHOTO 00pa30BaHuUs 00J1aCTh, T. 3HAMEHCK, soh233.edusit.ru e-mail: nsatauna:; 08.00-
«3aKpBITOE aIMUHUCTPATUBHO-TEPPUTOPUATIBHOEC yi. Koponesa, n.6a school233@mail.ru 16.30 yac.,
oOpa3oBaHue 3HaMEHCK ACTpaxaHCKOW 00IacTy nepepsoiB: 12.00-
«Cpennsist oOuieoopasoBarenpHas mkosaa Ne 233» 12.30 yac.,
BBIXOJHbIE:
cy00ora,
BOCKPECEHbE
MYHHIIHITAILHOE Ka3eHHOE 00IIe00pa3oBaTeIbHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-36-64, TTOHEICTbHHK-
yUpexkaAeHne MYHULIUIIATBHOTO 00pa30BaHus 001acThp, I. 3HAMEHCK, s234.edusit.ru e-mail: nsatHuna: 08.00-
«3aKpBITOE aIMHUHUCTPATUBHO-TEPPUTOPUATIBHOE ya. Bonrorpasickas, znam234@mail.ru 16.30 yac.,
oOpa3oBaHue 3HaMEHCK AcCTpaxaHCKOW 001acTh» 0.14 «A» nepepsis: 12.00-
«Cpennsist oOuieoopasoBarenbHas mkoiaa Ne 234 12.30 yac.,
BBIXOJIHBIE!
cy00ora,
BOCKPECEHbE
MYHHIIHITAILHOE Ka3eHHOEe 00IIe00pa3oBareIbHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-53-66, TTOHE ICTbHHK-
yUpexkAeHne MYHHIIUIIATBHOTO 00pa30BaHus 00nacTep, r. 3HAMEHCK, s236.edusite.ru e-mail: nsaTHuna: 08.00-
«3aKphITOE aIMUHICTPATHBHO-TEPPUTOPUATBHOE yi. Sarens, 1. 5 school236znam@rambl 16.30 gac.,
oOpa3oBaHue 3HaMEHCK AcCTpaxaHCKOW 001acTi» er.ru nepepsiB: 12.00-
«Cpennsist o0meodpazoBaTenbHas mkoia Ne 236 12.30 gac.,
BBIXOJTHBIE!
cy00ora,

BOCKPCCCHLC



http://www.30znam-s232.edusit.ru/
http://www.30znam-s232.edusit.ru/
http://www.30znam-soh233.edusit.ru/
http://www.30znam-soh233.edusit.ru/
http://www.30znam-s234.edusit.ru/
http://www.30znam-s234.edusit.ru/
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8. MYHHIIMITAILHOE Ka3eHHOE 00pa30BaTeIbHOE 416540, ActpaxaHckas 8 (85140) 2-55-64, MTOHEIeTHbHHK-
YUpEKIECHUE JOTOTHUTEIIBHOTO 00pa30BaHuUs 0011acTh, T. 3HAMEHCK, dyusshznam.ucoz. e-mail: narauna: 08.00-
MYHUIIMIIAIBHOTO 00pa3oBaHus «3aKphITOS ya. Surens, 1. 8 org dyusshznam@mail.ru 18.00 uac.,
aMUHUCTPATUBHO-TEPPUTOPUATIEHOE 00Opa30BaHUE nepepsiB: 12.00-
3HameHck AcTpaxaHckoi o0nactuy» «JleTcko- 14.00 yac.,
IOHOIIIECKAs CITIOPTUBHASI IITKOJIAY BBIXOJTHBIC:
cy06ora,
BOCKPECCHbBE
9. MYHHIIMIIATFHOE Ka3eHHOE 00pa30BaTeIbHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-44-74, MTOHECITbHUK-
YUPEXKICHHUE IOTIOTHUTEILHOTO 00pa30BaHUs 00J1aCcTh, T. 3HAMEHCK, dodcdt.edusite.ru e-mail: nstauta: 08.00-
MYHHUIIUTIAIBHOTO 00pa3oBaHus «3aKphITOS [Tpocriekr 9 Masi, 1.2 «b» cdtznam@mail.ru 18.00 yac.,
aJIMMHHUCTPaTUBHO-TEPPUTOPHAIIBHOE 00pa30BaHue nepepsiB: 12.00-
3HaMeHcK AcTpaxaHcKoi oOmactuy» «LlenTp 14.00 yac.,
JIETCKOTO TBOPYECTBAY BBIXOJTHBIE!
cy06ora,
BOCKPECEHbBE
10 MYHULUIIAIBHOE Ka3€HHOE JIOMIKOJIBHOE 416540, ActpaxaHckas 8 (85140) 2-15- 30znam- MMOHEIEILHUK-
00pa3oBaTeNbHOE YUPEXKICHHE MYHUIIUIIAILHOTO | 00JIacTh, FOPOJ 3HAMEHCK, 60, e-mail: mdoul.caduk.ru nstauna: 08.00-
o0pa3oBaHus «3aKpbITOE 3 IMUHUCTPATUBHO- yauua Surens, nom 4A jar_ptiza_dsl@m 18.00 yac.,
TeppUTOpHATBHOE 00pa3oBaHne 3HAMEHCK ail.ru nepepbB: 12.00-
ActpaxaHckoii obmactu» «/lerckuii cax Ne 1 14.00 yac.,
«Kap-ntuua» BEIXOJIHEIE:
cy06ora,
BOCKPECEHbE
11 MYHHUITUTIATEHOE Ka3€HHOE JIOIIKOIBHOE 416540, ActpaxaHckas 8 (85140) 2-47- | 30znam-sad2.caduk.ru | moOHeICTbHHUK-
o0pa3oBaTeNbHOE YUpEeXkKIeHHEe MyHULIUTIAIBHOTO | 00JIacTh, FOpoj 3HAMEHCK, 68, e-mail: nsaTauna: 08.00-
o0pa3oBaHUs «3aKPHITOC AIMHUHUCTPATHBHO- yinuna Koponesa, tom 12 A | MDOU_Teremok 18.00 ygac.,
TeppUTOpUATBbHOE 00pa3oBaHue 3HAMEHCK _2@mail.ru nepepbiB: 12.00-
Actpaxanckoit odmactu» «Jlerckuii cag Ne 2 416540, ActpaxaHckas 14.00 yac.,
«TepemMok» 001acThp, I. 3HAMEHCK, BBIXOJTHBIE!
yin.Komcomonbckas, 1.15 cy66ora,

BOCKPCCCHLC



mailto:dyusshznam@mail.ru
http://www.30znam-dodcdt.edusite.ru/
http://www.30znam-dodcdt.edusite.ru/
mailto:cdtznam@mail.ru
http://30znam-mdou1.caduk.ru/
http://30znam-mdou1.caduk.ru/
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12 MYHHIIMITAIEHOE Ka3€HHOE JOUTKOJIBHOE 416540, ActpaxaHckas 8 (85140) 2-21- rodni4ok.tvoysadik.ru [MOHEIEIbHUK-
o0pa3oBaresbHOE YUPESKJACHUE MYHUIIUIIAIBHOTO | 00JacTh, TOPOJ 3HAMEHCK, 64, e-mail: narauna: 08.00-
00pa3zoBaHus «3aKpbITOC aIMUHUCTPATHBHO- ynuia Komcomorbckasi, rodni4ok5@yand 18.00 uac.,
TeppUTOpHATILHOE 00pa3oBaHNEe 3HAMEHCK oM 16b ex.ru nepepsiB: 12.00-
AcTtpaxanckoii obmactn» «LleHTp pa3BuTHS 14.00 yac.,
pebenka — nerckuii cag «PoaHnu0K» BBIXO/HbIE!
cy06ora,
BOCKPECCHbBE
13 MYHHIIMITAIEHOE Ka3eHHOE JOUIKOJIBHOE 416540, AcTpaxaHckas 8 (85140) 2-58- 30znam- [IOHEAEIILHUK-
00pa3oBaTeIbHOE YUPEKICHHUE MYHUIIUIIAIILHOTO | 00JIaCTh, FOPO 3HAMEHCK, 44, e-mail: m- mdou6.caduk.ru nstauna: 08.00-
00pa3zoBaHus «3aKpbITOC aJIMUHUCTPATHBHO- yauna Actpaxanckas, jom | lukomore@rambl 18.00 yac.,
TeppUTOpUaIbHOE 00pa3oBaHNe 3HAMEHCK 7b er.ru nepepsiB: 12.00-
ActpaxaHckoit obmactu» «Jlerckuii cag Ne 6 14.00 gac.,
«JIykomopbe» BBIXOJIHBIE:
cy06ora,
BOCKPECEHbBE
14 MYHUIUIIAIBHOE Ka3€HHOE JIOMIKOJIBHOE 416540, ActpaxaHckas 8 (85140) 2-41- 30znam- MMOHEIEILHUK-
00pa3oBaTebHOE YUPEXKICHHE MyHUIIMIIAILHOTO | 00JIacTh, FOPOJ 3HAMEHCK, 54, e-mail: mdou7.caduk.ru nstauna: 08.00-
o0pa3oBaHus «3aKpbITOE aIMUHUCTPATUBHO- yinuua JlennHa, nom 18A Znamsad7@mail. 18.00 yac.,
TeppUuTOpUaIbHOE 00pa3oBaHNe 3HAMEHCK ru nepepbiB: 12.00-
ActpaxaHckoii o0mactu» «/lerckuii cax Ne 7 14.00 yac.,
«ANEHYIIKA» BBIXO/IHBIC!
cy06ora,
BOCKPECEHbE
15 MYHUITUTIATIEHOE Ka3€HHOE JIOIMIKOJIBHOE 416540, AcTpaxaHnckas 8 (85140) 2-61- 30znam- MTOHECTbHHUK-
o0pa3oBaTenbHOE YUPEXKICHUE MYHHUIIUTIATHLHOTO | 007acTh, TOpo]l 3HAMEHCK, 79, e-mail: mdou8.caduk.ru nstauna: 08.00-
00pa3zoBaHus «3aKpbITOE aIMUHUCTPATHBHO- npocrekt 9 Mas, 1. 146 MDOUZK@mail. 18.00 gac.,
TeppUTOpUATBbHOE 00pa3oBaHue 3HAMEHCK ru nepepsiB: 12.00-
ActpaxaHckoil oonactu» «LleHTp pa3BuTus 14.00 ygac.,
pebeHka — 1eTCKuii cafl «30J0TO KITFOUUK BBIXO/HbIE:
cy00ora,

BOCKPCCCHLC



https://rodni4ok.tvoysadik.ru/
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MYHHUIUIATLHOE Ka3€HHOE JIOIIKOIBHOES 416540, ActpaxaHckas 8 (85140) 2-57- 30znam-ds9.caduk.ru MOHE/ICIIbHUK-
o0pa3oBarebHOE YUPESKICHHE MYHUIIUITAILHOTO | 001acTh, ropoji 3HAMEHCK, 76, e-mail: narauna: 08.00-
00pa3zoBaHus «3aKpbITOC aIMUHUCTPATHBHO- ynuia Coserckoir Apmuu, | alenkijjsad@ramb 18.00 yac.,

TeppUTOpHaAIbLHOE 00pa3oBaHNe 3HAMEHCK oM 26A ler.ru nepepsoiB: 12.00-
AcTtpaxanckoii obmactu» «/lerckmii cax Ne 9 14.00 yac.,
«AJEHBKHI IBETOYEK) BBIXO/HbIE!

cy06ora,
BOCKPECCHbBE
17 MYHHIIMIATFHOE Ka3€HHOE JOUIKOJIBHOE 416540, AcTpaxaHckas 8 (85140) 2-25- 30znam- [IOHEAEIILHUK-

00pa3oBaTeIbHOE YUPEKICHHE MyHUIIUIIAILHOTO | 00JIacTh, FOPO 3HAMEHCK, 65, e-mail: mdoul0.caduk.ru nstauna: 08.00-
o00pazoBaHus «3aKphITOEC aIMUHHCTPATUBHO- yinuua SAurend, nom 21A Sad10znam@mail 18.00 gac.,

TEeppUTOpHUATBHOE 00pa3oBaHne 3HAMEHCK u nepepsiB: 12.00-
ActpaxaHckoi obmactu» «Jlerckuii cag Ne 10 14.00 yac.,
«BommebHnas crpana» BBIXO/IHBIC:

cy06ora,
BOCKPECEHbBE
18 ABTOHOMHOE YUpPEeXJICHUE 416540, ActpaxaHckas http://mfc.astrobl. | 8 (85140) 6-00-82 MIOHEIeIbHUK-

«MHOTO(YHKIIMOHAIBHBIN IIEHTP MPEIOCTABICHUS | 00J1acTh, TOPOJ 3HAMEHCK, ru 8 (85140) 6-00-83 cpena, MSTHULA!

rOCYZAapCTBEHHBIX U MyHUIIUIIATIbHBIX YCIYT yinuna CoseTckoil Apmun, ¢ 08:00 no
rOpPOJICKOTO OKpyra 3HaMEeHCK AcTpaxaHCKON oM 41 18:00

obmacTu» YeTBEpr: C

08:00 o 20:00
cybbora: ¢

08:00 mo 13:00
BEIXOJIHOM:

BOCKPCCCHLC



http://30znam-ds9.caduk.ru/

