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AJIMUHMCTPATUBHBIN perjaMeHT
110 NPeJ0CTABIEHUIO YCIYTH
«IlpexocraBienune nH(popManuy 0 NOPsAKe NPOBeIeHUs TOCY1AaPCTBEHHOH (UTOTr0BOI)
aTrecTaly 00y4alolMXcsi, OCBOMBIINX OCHOBHbIE U /IOTOJHUTEIbHbIE
o0meoOpa3oBaTe/ibHbIE (32 HCKJIYEHHEM JOUIKOJIbHBIX) H IPodecCHOHATbHbBIE
o0pa3oBaTe/ibHbIe IPOrPaAMMBbI»
1. Obure moIoKEeHH

1.1. HaumeHoBaHM€ aJMUHUCTPATUBHOTO perjlaMEeHTa MO MPEIOCTABICHUIO YCIyTU
«[IpenocraBienne nHGOPMALIUU O TIOPSIKE MPOBEACHUS TOCYIapCTBEHHON (MTOrOBOM) aTTeCcTaluu
oOy4aroluxcsi, OCBOMBIIMX OCHOBHBIE U JIOMOJHHUTENbHBIE 0OIIe0o0pa3oBaTenbHble (32
UCKJIIOUEHHEM JIOIIKOJIBHBIX) M TNpodeccHOHaNbHbIE 00pa3oBaTeNbHBIE MPOrpaMMb» (lanee —
aJMUHHUCTPATUBHBINA PETJIAMEHT).

[IpenmMeToM  perynupoBaHUsl aJAMMHUCTPAaTUBHOIO  perjaMeHTa  SIBISETCA  IMOPSAJIOK
MPEOCTaBICHUSI yCAYyrd W CTaHIApPT MPEAOCTABJICHUA YCIYTd, B TOM 4YHCIE CPOKH U
[IOCJIEZI0BATENbHOCTh  aJIMUHUCTPATUBHBIX MPOLEAYP U aJAMUHUCTPATUBHBIX JEHUCTBUH IO
npenocrabnenuto  ycnyru  «lIpemoctaBnenne  uHboOpManuMu O  TMOPAAKE — MPOBEICHUS
roCyJapCTBEHHON  (MTOTOBOM)  arTecTalid  OOy4YaroIIMXCs, OCBOUBIIUX  OCHOBHBIE U
JIOTIOTHUTEJIbHBIE 0011e00pa3oBaTeNbHbIe (32 UCKIIIOUEHUEM JOMIKOJIBHBIX) U MpodeCcCHOHATBHBIC
oOpa3oBareyibHbIE MPOrpaMMbl» (Jajiee - yciayra) B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuiickoit denepaiumu.

AJIMUHUCTpPATHBHBIN periiaMeHT pasmemiaercs Ha oduuuansHoM caiite 3ATO 3HameHck:
http://www.zato-znamensk.ru B WHPpOPMAIIMOHHO—TEICKOMMYHHUKAIMOHHON cetn «MHTEepHEeT»
(manee — cetb «MHTepHET»), B (deAepatbHON TOCYJApPCTBEHHONH WH(POPMAIIMOHHON cHCTEeMe
«Enunbiii nopTan roCyJIapCTBEHHBIX u MYHUIIUTIATBHBIX ycayr (pyHKIHUiN)»
http://www.gosuslugi.ru (raiee — eAMHBIH MOPTAT) U TOCYAaPCTBEHHOM HHPOPMAIIMOHHON CHCTEME
ActpaxaHckoil oOnactu «PernoHanbHbI MOPTal TOCYJAPCTBEHHBIX W MYHUIUMATBHBIX YCIYT
(bynkumit) ActpaxaHckoit oOmactu» http://www.gosuslugi.astrobl.ru (mamee — peruoHanbHBIM
HopTaj), a Takke Ha OQHUIMAIBHBIX CaliTaX MYHHLUNAIBHBIX OOpa30BaTENbHBIX YUPEKIECHUN
3ATO 3namenck B cetu «MHTepHET» MHGOPMAIMOHHBIX CTEHJIaX, pa3MEIICHHbIX B 3JaHUIX (B
noMemieHusnx) aaMmuHuctpauuu 3ATO 3HaMeHCK M MYHUIMNAIBHBIX  00pa3oBaTeIbHbBIX
yupexenuit 3ATO 3HaMeHcK.

1.2. Tlox 3asgBUTENsIMM B HACTOSIIEM aAJIMMHUCTPATUBHOM pErJIAMEHTE ITOHMMAIOTCS
buznyeckue WM IOPUIMYECKHE JHIAa (3a HUCKIOYEHHEM TOCYAApCTBEHHBIX OPraHOB U HX
TEPPUTOPUAIBHBIX OpPraHOB, OPraHOB T'OCYJapCTBEHHBIX BHEOIOKETHBIX (OHAOB U  HUX
TEPPUTOPUANIBHBIX OPraHOB, OPraHOB MECTHOTO CAaMOYIpaBJiE€HMs), OOpaTUBIIMECS B OpraH,
NPEJOCTABISAIONINM YCIIyTy, C 3alpocoM O MPEIOCTABICHUU YCIYTH, BBIPAKEHHBIM B YCTHOM,
MMCbMEHHOW WJTU 3JIEKTPOHHOU (opMme (1anee - 3asBUTEIH ).

OT UMEHH 3asBUTENSI MOTYT BBICTYNaTh (PM3NYECKHE U IOPUANYECKHE JTUIIA, UMEIOIINE ITPABO
B COOTBETCTBMM C 3aKOHOAATenbCcTBOM Poccuiickoit ®denepaunu n1ub0 B CUIy HaJENEHUS HX
3agBUTENSIMA B TOpPSAJKE, YCTAaHOBJIEHHOM 3aKOHoAaTenbcTBOM Poccuiickoit  deneparum,
MOJIHOMOYMSIMU BBICTYIIaTh OT UX UMEHH (fajiee — 3asiBUTEIN ).

1.3. TpeboBaHus K MOPAAKY HHPOPMHUPOBAHUS O MPEIOCTABICHUH YCIYTH.

Opranamu, NpeIOCTaBISIONIUMHU YCIYTY, SBISIOTCS MYHHUIIMIIAJIbHbIE 00pa30BaTENIbHbBIE
opranuzaimn 3ATO 3HameHck (manee — oOpa3oBaTelibHBIE YUpeKICHHs, 0Opa3oBaTelIbHBIC
OpraHH3aIuH).

CrpaBouHasi uHpoOpMalUs O MecTe HaxXxOXXICHHus, rpaduke paboThl, ajgpecax 3JIEKTPOHHOM
MOYTHI, CIIPABOYHBIX TenedoHax, opuuuanbHbIX caidtax aamuHuctpauuu 3ATO 3HaMeHCK, ropoo
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angmuauctpanuu 3ATO 3HamMeHck, 00pa30BaTeIbHBIX OpraHU3AIMKN pa3MeniaeTcs Ha OPUITHaTLHOM
caiite 3ATO 3nameHnck B cetn «/IHTEpHET», HA €AMHOM HIOpTAJIE.

1.4. Iopsinok nosmyyeHus: HHGOPMaLUU 3aBUTEIISIMU 110 BOIPOCAM MPEAOCTABICHUS YCIYTH.

C MOMEHTa perucTpanyi NTUCbMEHHOTO OOpallieHus 3asBUTENS (B TOM YMCIIE MOCTYIHBILIETO
0 3JIEKTPOHHOM MOYTE) 3asiBUTENIb UMEET IIPABO MOJIy4aTh HH(OPMALIHIO 00 ATarmax paccCMOTPEHUs
ero oOpalleHus, CBeIEHUs O X0/1€ IIPEJOCTABICHUS YCIYTH.

NudopmupoBanrie o0 MpegoCTaBICHHUM YCIYyrM B 00pa30BaTeIbHOM  OpraHu3aluu
OCYILECTBIISICT PYKOBOJAUTENb 00Pa30BaTEIbHONW OPTaHU3aIIH.

WNudopmanus, npenocrapiseMast 3asiBUTEIIO 110 BOIPOCY MPEJOCTABICHUS YCIYTH, SBISETCS
OTKPBITOM U O0IEAOCTYITHOH.

Wudopmannio mo BompocaMm MpPeIOCTABICHUS YCIYTd MOXKHO TOJYYUTh Y PYKOBOJIUTEIS
00pa30BaTENLHOTO YUPEKACHUS TP JIMIHOM 00paIlleH!H, TI0 KOHTAaKTHBIM TesiepoHaMm, YKa3aHHBIM
Ha ourmanpHoM caiite 3ATO 3HamMeHCK U OPHUIIMANTBHBIX cCaiTax 00pa30BaTEIbHBIX YUPEIKICHUM
B ceTu «VHTEepHEeT», Ha eIMHOM IOpTaJe, MO MOYTe, B T.4. 10 aJIpecy JIEKTPOHHOM MOYTHI, a TAKXe
Ha MH(OPMALIMOHHBIX CTEHJAX, Pa3MEUICHHBIX B 37aHUM (B IOMEIIEHHWH) 00pa30BaTEIbHbBIX
YUPEKIACHUN.

PykoBoguTens 00pa3oBaTEIbHOTO  YUYPEKACHHUS OCYIIECTBISCT WHGOPMUPOBAHUE IO
CJICAYIOIIMM HaIpPaBICHUSM:

- 0 TIOpSAJKE MOJy4YeHUs: MH(OPMALIUU 3asiBUTENISIMU IO BOIPOCAM IMPEIOCTABICHUS YCIYTH,
KOTOPBIE SBJISIFOTCS HEOOXOIUMBIMH U 0053aTEIbHBIMU JUTS TIPEAOCTABICHHS YCIYTH, CBEICHHUSIM O
XO0lle TPEeJOCTaBICHUS YCIyru, B ToM uucie Ha odunuambHoMm caiite 3ATO 3nameHck,
opuIMaTIbHOM caiiTe 00pa30BaTeIbHON OpraHu3aluy, a TakKe Ha €IUHOM IIOpPTaJIe;

- 0 opake, popme, MecTe pa3MelIeHHs U CI0C00ax MOJIydyeHus CIIpaBOYHOM MHGOopMaIuu, B
TOM YHCIIE Ha CTEH/JaX B MECTaX MPEIOCTABICHUS YCIYT'H, KOTOPBIE SBISIFOTCS HEOOXOAMMBIMH U
00s3aTeNbHBIMU TSI IPEIOCTABIICHUS YCIYTH.

OcCHOBHBIMHU TPEOOBaHUAMHU K KOHCYJIbTAIIMH 3asIBUTENECH SBISIOTCS:

- IOJIHOTA, aKTYAJIbHOCTh M JIOCTOBEPHOCTh MH(GOPMAIIUU O MOPSIKE MPEIOCTABICHUS YCIYTH,
B TOM YHCJIC B JJICKTPOHHOU (hopMme;

- CBOEBPEMEHHOCTb;

- YeTKOCTh B U3JIOKEHUH MaTepHaa,

- HaIJIIHOCTh (POpPM Moaun MaTepuana;

- yI100CTBO U JOCTYITHOCTb.

KoHcynbTupoBaHHe OCYIIECTBISETCS KaKk B YCTHOM, TaKk W B NHMCbMEHHOH, B TOM 4YHCIIE
DIIEKTPOHHOH, ¢opmax. Bpems oxumgaHus B odepenu i MOJMydeHHS HHGOpMAIMH O
MPEOCTaBIEHUU YCIYTd HE JOJKHO TpeBbIIaTh 15 MuHyT. Bpems monyueHus oTBeTra mpu
WH/IMBUYAIbHOM YCTHOM KOHCYJIBTHPOBAaHMHM HE JOJDKHO TpeBbImarh 15 muuyT. [TucemeHHBIC
KOHCYJIbTAllUM MPEJOCTaBISAIOTCS MO YCTHOMY JIMOO MHMCBMEHHOMY 3allpoCy 3asBUTEINS, B TOM
YUCJIE B DJIEKTPOHHOU opme.

1.5. UadpopmupoBaHue 3asiBUTEICH O MPEeIOCTABICHNUHN YCIYTH OCYLIECTBIsAETCS B (hopMe:

- HEMIOCPEJCTBEHHOI0 OOLIEHUS 3asBUTeNel (Mpu JIMYHOM oOpallieHnu Jnbo 1o Tenedony) K
PYKOBOJUTEO 00pPa30BaATEIbHOIO YUPEXKIEHHs, 110 HAIPABICHUSAM, IPEAYCMOTPEHHBIM ITYHKTOM
1.4 aqMHHUCTPAaTUBHOTO PErilaMeHTa;

- B3aMMOJICHCTBHS PYKOBOAUTENS 00pa30BaTENbHOIO YUPESKICHUS C 3aBUTENSMHU IO IMOYTE,
AJNIEKTPOHHOM I1OYTE;

- ”H(QOPMAIIMOHHBIX MaTepUAIOB, KOTOPBIE pa3MelalnTcs Ha opuiuanbHbX caiitax 3ATO
3HaMeHCK M 00pa30BaTEIILHOTO YUPEXACHUS B ceTH «/HTepHEeT», Ha pPErHOHAIbHOM IOpTale,
€IMHOM TOpTaje U Ha NH(POPMAIMOHHBIX CTEH/IAX, PA3MEIICHHBIX B TOMEIIEHUSIX aJIMUHHUCTPAINH
1 00pa30BaTEIbHOTO YUPEKICHUS.

1.5.1. TpeGoBanus k ¢popme U XapaKTepy B3aMMOACUCTBUS PYKOBOAMUTENSI 00pa30BaTeIbLHOIO
YUPEIKACHUS C 3asIBUTEIISIMH:

- IpU OTBeTe Ha Tele(OHHbIE 3BOHKM PYKOBOIHMTENb OOpa30BaTEIbHOIO YUPEKICHHS
NPEJICTaBISIETCs, Ha3BaB CBOIO (DaMIUIMIO, UMS, OTYECTBO, 3aHUMAEMYIO JIOJDKHOCTH, MpeIaraet
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MPEJICTaBUTLCS COOECEIHUKY, BBICIYLIMBAET M YTOYHSET CyTh Bompoca. Bo Bpems pasroBopa
CelyeT TPOU3HOCUTH CJIOBAa YETKO, M30eraTh MapaUIelbHBIX pPa3TOBOPOB C OKPYKAIOIIMMHU
JIOJIbMU U HE IPEPBIBATh Pa3roBOp 0 MPUYMHE MMOCTYIUICHUS 3BOHKA HA JPYTo# amnmnapar;

- IpU JIMYHOM OOpalleHHH 3asBUTENICH PYKOBOIUTENh OOpA30BATEIBHOTO YUPEKIACHUS
JOJIKeH TIPEICTaBUThCS, yKa3aTh (PaMUIINIO, UM U OTYECTBO, COOOIIUThH 3aHUMAEMYIO JIOJKHOCTb,
CaMOCTOSITENILHO JIaTh OTBET HA 33JJaHHBII 3asiBUTEJIEM BOIIPOC;

- B KOHIIE KOHCYJIbTHpPOBaHHS (10 TeledoHy WM JIMYHO) PYKOBOAMTEIh 00pa30BaTEIbHOIO
YUPEXKIICHUS, OCYIICCTBISIONMN KOHCYIBTHPOBAHHUE, JOJKEH KPaTKO TOJBECTH WTOTH H
MEPEYUCIUTh MEphl, KOTOPBIE CIEyeT MPUHATH 3asBUTEN0 (KTO UMEHHO, KOTrJla U 4TO JOJDKEH
C/eJaTh);

- NUCbMEHHBIA OTBET Ha OOpallleHus, B TOM YHUCJIE B AJIEKTPOHHOU (opme, MO BOIpocaM
MpeoCcTaBlIeHUss NHPOPMAIIUU O MPEIOCTABICHUU YCIYTH JAeTCs B MPOCTOM, YETKOW U TOHATHOM
dopmMe c ykazanuem GamMWIMM M HMHHUIMAJIOB, HOMepa TeledoHa JOHKHOCTHOTO JIMIA
aJIMAHUCTpPAIINH, UCTIOJIHUBIIIETO OTBET HAa 00palIeHHUE.

1.6. Ha uHbOpManmoHHBIX CTEHAAaX B aJIMUHUCTPALUU U OOpa30BaTEIbHOM YUPEKICHUU
pasMenaTcs cleaynue HHHOpMaIMOHHbIE MaTEPUAIIbL:

- CBEJICHUS O MEPEeYHe MPEJOCTABISIEMBIX YCIYT;

- azapeca, HoMmepa TenedoHOoB m (akca, rpaduk pabOThI, aapec SICKTPOHHOH IMOYTHI
agmunauctpanuu 3ATO 3HaMeHCcK U 00pa30BaTEIBLHOTO YUpEeXKIeHUs, afpeca OQULUaIbHbIX CAUTOB
3ATO 3HaMeHCcK U 00pa30BaTeNbHOIO yupexaeHus B cetu «VHTepHeT», apeca peruoHalIbHOIO U
€MHOT0 MOPTAJIOB;

- TIepeYeHb JTOKYMEHTOB, KOTOpBIC 3asBUTEIb IOJDKEH IMPEICTaBUTh IS MPEIOCTABICHUS
yclyru;

- 00pa31Libl 3aI0JHEHUS IOKYMEHTOB;

- MCUEPNBIBAIONINN TepeUYeHb OCHOBAHHI MPHUOCTAHOBIEHUS MPEAOCTABICHUS YCIYTH WIH
JUIS 0TKa3a B IPEJOCTABICHUH YCIYTH;

- nocyneOHbIN (BHECYIeOHBIN) MOPAIOK 00KaTIOBaHUs pelIeHU U JeicTBuil (0e3neiicTBuUs)
00pa30BaTENLHOTO YUPEKACHUS, a TAKKE €r0 JOHKHOCTHBIX JIUIL;

- HeoOxoMMasi ornepaTUBHas HHPOPMAIIUS O IPEIOCTABICHUH YCIYTH.

- HACTOSIIMI aJJMUHUCTPATUBHBIN PETIaMEHT.

[Tpu u3MeHeHuu yCIOBUM U MOPSAKA MPEAOCTABICHUS YCIYTH, HHGOpMaIus 00 N3MEHEHUIX
JIOJKHA OBITH BBIICNICHA IIBETOM M TIOMETKOH «BaskHOY.

WNudopmaliioHHble CTEHJIBI, COJEpKallue WH(OPMALHUIO O MPOIeaype MpeaoCTaBICHUS
YCIIYTH, JTOJDKHBI OBITh MAaKCUMAJIBHO 3aMETHBI, XOPOIIO IMPOCMAaTpHBacMbl M (DYHKIIMOHAIBHBI,
peKoMeHayeTcss 000pyaoBaTh WH(OPMAIMOHHBIE CTEHIbI KapmMaHamMHu QopmaTta A4, B KOTOPBIX
pasMeniaTh HHPOPMAITMOHHBIC TUCTKH.

TekcT maTepuanoB, pa3MellaeMbIX Ha CTEHJaX, JODKEH OBbITh HameyaTaH YIOOHBIM [T
YTSHHSI PUPTOM, OCHOBHBIC MOMEHTHI i HAN0O0JIee BAXKHBIC MECTa BBIJICTICHBI.

2. Cranzapt npeoCcTaBlIEHUs yCIyTU

2.1. HaumenoBanue yciayru — «lIpenocraBienue uHpopManuum O MOPSAJKE MPOBEICHUS
roCyJapCTBEHHON  (MTOroBOi)  aTTecTallMM  OOy4alOLIMXCS, OCBOMBIIMX  OCHOBHBIE U
JIOTIOJTHUTEIbHBIE 001Ie00pa3oBaTeNbHbIe (32 UCKITIOYEHUEM JOMIKOJIBHBIX) U MPO(ecCHOHAIbHBIS
00pa3oBaTeNbHbIE TPOTPAMMBIDY.

2.2. IlpepocraBiieHne ycIyrd OCYIIECTBISIETCS OOpa30BaTEIbHBIMU YUPESKICHUSIMH, B TOM
quciIe B JJIEKTPOHHOM Gopme.

OTBETCTBEHHBIMH UCIIOTHUTEISIMHA YCITYTH SIBIISTFOTCSL:

1) pykoBoauTeNnb 00pPa30BaTENBLHOTO YUPEKACHUS;

2) MOIKHOCTHOE JUII0, OTBETCTBEHHOE 3a NMPHUEM W PETHCTPAIlUI0 JOKYMEHTOB (namee —
JOJKHOCTHOE JIMLIO 00pa30BaTEIbHOTO YUPEKACHUS).
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[Ipu mpenoctaBIeHUM YCIYTH OCYIIECTBIISETCS B3aUMOJEHCTBUE C TOPOO aIMUHHUCTpALUU
3ATO 3HameHcK.

Wuble opraHbl ¥ OpraHU3ally B IPEIOCTABICHUN YCIYTH HE Y4acTBYIOT.

B cootBerctBum ¢ nyHkToM 3 yactu 1 crateu 7 ®enepanpHoro 3akoHa ot 27.07.2010 Ne210-
O3 «O6 opraHuzanuu MPEAOCTABICHUS TOCYJAPCTBEHHBIX W MYHUIMIIAIBHBIX YCIYr» IpHU
IPEJOCTABICHUH YCIYTH 3alpeliaeTcss TpeOOBaTh OT 3asBUTEINS OCYILECTBICHUS JIEUCTBUI, B TOM
YHCIIe COTJIaCOBAHUU, HEOOXOJUMBIX /Jisi MOJyYEHUS MYHUILIUIAIbHOW YCIYTH U CBSA3aHHBIX C
oOpallleHueM B UHBIE OPTaHbl U OPraHU3allliy, 3a UCKIOYEHUEM MOJIYYEHHS YCIyT, BKIIOYEHHBIX B
NepeyeHb YCIyTr, KOTOPBIE SBIAIOTCS HEOOXOAMMBIMU W OOSI3aTENIbHBIMH JJISi MPEIOCTaBICHHUS
MYHULIMNIAJIBHBIX YCIYT, yTBepKAeHHbIN pemieHneM Coseta 3ATO 3HameHCK.

2.3. Pe3ynbTaToM npeaocTaBiICHUs] YCIYTH SABISETCS:

- HaTpaBJieHue (Bbl1aya) HHPOPMALUH 3asIBUTEIIIO.

2.4. Cpok npeoCTaBICHHS YCIYTH.

OOmuii CpoK MPEeIOCTaBIICHUS YCIYTH COCTABISIET HE OoJiee 5 pabounx IHEH.

VYKa3aHHBI CPOK HCYHCIAIOTCS OT AaThl PETUCTPAllUU 3asBIICHUS 3asBUTENS IO JaThl
HaIpaBJICHUs 3asBUTEIIO OTBETA (B Ciayyae oOpalleHMs 10 MOYTE) WIM BblJade 3alpaliruBacMou
3asgBUTENEM HHPOPMAIIIH.

Ecin  okoHwaHMe  cpoka  IpENOCTAaBJIEHUS  YCIYI'M, a  TakKXe  BBIIOJIHEHUS
aIMUHHCTPATUBHOTO JIEHCTBUS, BXOJAIIETO B COCTaB aIMUHUCTPATUBHON MPOIEAYPHI, TPUXOAUTCS
Ha Hepabouyuil JIeHb, TO JHEM OKOHYAHHS CpPOKA CUMTACTCS ONMMKAWIIUN CICAYIONUN 32 HUM
pabounii J1eHb.

2.5. HopmaTuBHBIEC IPaBOBBIE aKThI, PETYIUPYIOIINE PEAOCTABICHHE YCIYTH.

[lepeueHr HOpPMATHBHBIX TMPABOBBIX AKTOB, PETYIUPYIOLUIMX IMPEIOCTaBIEHUE YCIYTH (C
yKa3aHHEM HUX PEKBH3UTOB M HWCTOYHHUKOB O(UIIMAILHOTO OIMyOIMKOBAaHUS), pa3MEIIaeTcsl Ha
odurmansaom caiite 3ATO 3namenck B cetu «MHTepHET» U HA €MHOM MOpTAJIe.

2.6. HcuepnbiBaomuii TepedeHb JTOKYMEHTOB, HEOOXOJWMBIX B COOTBETCTBHUH C
HOPMATUBHBIMH TPABOBBIMU aKTaMH JUIsl MPEJOCTABICHHUS YCIYTH, KOTOPBIE HAXOASITCS B
paclopsDKEHUM TOCYJAapCTBEHHBIX OPraHoB, OpPraHOB MECTHOTO CAaMOYIPABIEHHMS M HHBIX
OpraHOB, YYacCTBYIOUIMX B MPEJOCTABICHHH YCIYT, U KOTOpbIC 3asBHUTENb BIpPaBe MPEICTaBUTH
CaMOCTOSITEIIbHO.

Jns npenoctaBneHuss HHQOpPMAIMKM  3asgBUTENI0 TPU €ro JWYHOM OOpalleHuH K
JOJKHOCTHOMY JIMILY, OT 3asiBUTEISI HE TpeOyeTcs MPel0CTaBIeHNs KaKuX-T1100 TOKYMEHTOB.

JlokyMeHTOB (CBe/IeHHUI), HEOOXOUMBIX ISl IPEOCTABICHUS YCIYTH, KOTOPhIE HAXOATCS B
pacnopsiKeHUH rocy1apCTBEHHBIX OPTaHOB M UHBIX OpraHU3alHii, He IPEIyCMOTPEHO.

Jns monyueHuss uHGOpMAIMU 3asBUTENb B MUChMEHHOW ¢opMe HampaBisieT B ajpec
o0pa3zoBaTenbHOTO0  yupexaeHus 3asBieHne (o Qopme cormacHo mpwioxkeHuto 1 K
aJIMHUHUCTPATUBHOMY PETJIaMEHTY).

[TuceMeHHOe 3asiBJICHHE COCTABIISETCSI HA PYCCKOM SI3bIKE PYKOIHMCHBIM WM MAIIMHOIU CHBIM
CHoco0OM U B 00s13aTE€ILHOM MOPSIJIKE JOJKHO COJePKATh:

- HaMMEHOBaHUe 00pa30BaTEIbHOIO YUPEKICHUS;

- IpeAMeT oOpalleHus;

- (hamunuro, UMS, OTYECTBO (TIOCIEIHEE — TP HAJTMYNHN) 3aBUTENS UM €T0 NMPEACTaBUTEIS;

- IOYTOBBIN aapec, €Clii CBEACHHUSI TOKHBI OBITh HAPABIECHBI 3asIBUTEIIO MTOYTOI;

- KOHTaKTHBII TenaedoH (IIpU ero HaIUYuH);

- TUYHYIO TIOJITUCH 3asBUTEJIS;

- IaTy HalMCaHMUs.

B cnyyae HE0OXOOMMOCTH B TOATBEp)KJIEHHE CBOMX JOBOJOB 3asBHUTENb INpHIIATaeT K
oOpallleHHI0 JOKYMEHTHI U MaTepuaibl JU00 UX KOMHH.

@opMy 3asBICHUS NSl NMPEJOCTABICHUS YCIYTM MOXXHO MOJYYUTh Y JOJDKHOCTHOTO JIMIA
00pa3oBaTeNbHOTO YyUpEXKACHHS, a Takke Ha odunuanbHbix caitax 3ATO 3HaMeHCK u
o0pa3oBaTenbHOTO yupekaeHuss B cetu «lHTepHeT», Ha pPErHoHaIbHOM MOPTale U EIUHOM
nopTaiie.
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B cnydae yctHOro oOpallieHus C 3allpocoM O MPEAOCTaBICHUU YCIYTH JOJKHOCTHOE JIHIIO
00pa30BaTENFHOTO YUPEXKICHHUS TNpeasaracT 3asBUTENI0 HANMCaTh 3asBJICHHE B MHCbMEHHOU
dbopme.

2.7. 3anpemaetcst TpeOOBATh OT 3asIBUTEIIS:

1) npexacraBieHHs JOKYMEHTOB ¥ HH(QOpPMAIlMA WM  OCYIICCTBICHHS JCHCTBHUH,
IIPEJICTABICHUE WM OCYUIECTBIEHHE KOTOPBIX HE IMPEAYCMOTPEHO HOPMAaTHUBHBIMM IPaBOBBIMU
aKTaMM, PETryJIMPYIOIIMMH OTHOILUEHHS, BO3HHMKAKOIIWE B CBA3M C IPEAOCTaBICHUEM
MYHHULUIIAJIBHON YCIyTH;

2) mpejCTaBlICHHS JOKYMCHTOB U HH(POPMAIMH, KOTOPbIE B COOTBETCTBUU ¢ HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoil denepanuy, HOPMaTUBHBIMU [IPABOBBIMU aKTaMU ACTpaxaHCKOU
o0jacTy ¥ MyHULUIAILHBIMU MpaBoBbIMU akTamMu 3ATO 3HaMeHCK HaxXoAsTCS B paclopsLDKEHUU
opranoB MectHoro camoynpasienuss 3ATO 3nameHck U (WiIM) MOABEAOMCTBEHHBIX OpraHam
MecTHoro camoymnpanieHuss 3ATO 3HaMmMeHCK opraHu3aiui, y4acTBYIOIIHUX B MPEAOCTaBICHUU
MYHULIMIIAJIbHBIX YCIIYT;

3) mpemocraBiieHHs AOKYMEHTOB M HH(pOPMAIMH, OTCYTCTBHE M (WJIH) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJIHCH MPH MEPBOHAYATILHOM OTKa3€ B IIPUEME JOKYMEHTOB, HEOOXOIMMBIX IS
MPEIOCTaBIEHUsl YCIyru, au00 B TMPEIOCTaBICHUU YCIYTH, 3a HCKIIOUYEHHUEM CIIy4aes,
IpeyCMOTPEHHBIX MYHKTOM 4 yacTtH 1 crarbu 7 ®enepanpHoro 3akoHa Ne210-P3.

2.8. UcuepnspiBatrouuii nepeyeHb OCHOBAHUM ISl OTKa3a B IPUEME 3asBJIICHHS U JOKYMEHTOB,
HEOOXOIUMBIX JJISl IPEJOCTABICHUS YCIYTH.

OcHOBaHHUi 17151 0TKa3a B IPUEME JOKYMEHTOB HE IIPELYCMOTPEHO.

2.9. MHcuepnbiBarouiii mepevyeHb OCHOBAHWUN JJIi NPUOCTAHOBIEHUS WM OTKa3za B
MPEAOCTABIECHNUN YCIIYTH.

OcHoBaHMI 71 [PUOCTAHOBJIEHMS MM OTKa3a B IMPEJOCTAaBICHUM YCIYyrd He
MIPEAYCMOTPEHO.

2.10. Ycnyru, KOTOpBIC SBISIOTCS HEOOXOJAMMBIMH U OO0SI3aTSIIBHBIMU TSI TIPEIOCTABIICHUS
YCIIYTH, OTCYTCTBYIOT.

2.11. TIlpenocraBieHne yCIyTu OCYIIECTBISICTCS OECIUIATHO.

2.12. Iopsnok, pa3Mep U OCHOBaHUSI B3MMaHHUs IUIATHI 34 MPEIOCTABIECHUE YCIYT, KOTOPbIE
ABJIIIOTCS HEOOXOIMMBIMHM U 00s13aTEIbHBIMU JIJIS1 TIPEOCTABICHUS YCIYTH, HE NMPEAYCMOTPEHBI B
CBSI3M C UX OTCYTCTBHUEM.

2.13. MakcuMalibHBIe CPOKH OKHIaHUS B OYEpPEIN TIPU ToJaue 3asBICHHS O TPEIOCTABICHUN
YCIIyTU U TIPU MOJIYYEHUH PE3yJbTaTa NMPEAOCTaBICHHs YCIYTH HE JTOJDKHBI IIPEBBIATE |5 MUHYT
KaXAbI. B ciydyae Hanuuus Apyrux 3asBuTenel (ouepenn), CpoK 0KUIaHUs B OUepeu IpH rmojade
3asBJICHHS O TPEJOCTABIEHUU YCIYTM M IIPU TOJYYEHUH pe3ynbTaTa NPEAOCTaBICHUS YCIYTH
MOKET OBbIThb YBEJIWYEH B 3aBUCHUMOCTH OT KOJMYECTBA 3asBUTENEH, OXHUAAOLIUX B Oueperu
MOJTyYEHMUSI.

[TpaBoM Ha nepBoouepeIHON INYHBIN IpUeM 00J1a/1at0T:

- BeTepanbl Benukoir OTeuecTBEHHON BOWHBI;

- BETepaHbl OOEBBIX JCHCTBUH;

- uuBanuasl Beankoit OTeuecTBEHHOM BOMHBI 1 HHBAIMALI OOEBBIX JEHCTBHIL;

- uaBanu bl [ v I rpymm, ux 3aKOHHBIE NPEICTABUTENN, CEMbU, UMEIOLIME J1€TEH-UHBAIN/IOB;

- TpaxJaHe, IMOJBEpruIMecs BO3ACUCTBUIO paJMallid BCJIEACTBUE KaTacTpo(dbl Ha
YepHoObuibckoit ADC;

- nmuua crapiue 60 net;

- I'epon Coserckoro Coroza, I'epon Poccuiickont denepanuu, mojaHble KaBajlepbl OpAcHa
Cnasgr;

- rpaxkane, ynocroeHHsle 3Banus ['epoeB Conmanucrrueckoro Tpyna, U NOJHBIE KaBaJlepbl
opaena Tpynosoit CnaBel.

B cinydae ecniu mpaBoM Ha NEpPBOOYEPENHON JMYHBIM MpPHEM OJHOBPEMEHHO O00JaJaroT
HECKOJIBKO IPaXKAaH, X IPUEM NIPOU3BOJUTCS B NOPAIKE UX SABKU HA JTUYHBII IPHUEM.
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I'paxxnane, apnsromuecs MHBaauaamu | rpynmsl, 00saaa0T NpaBOM Ha JIMYHBIA MPUEM IO
MECTy MX HaxOXJIeHHs (Jajee - JTUYHBIA BBIE3HOW MpHUEM) JOHKHOCTHBIM OOpPa30BaTEbHOTO
YUPEXKICHUS.

JIMuHBIN BBIE3THOM MPUEM MPOBOAMUTCS PYKOBOJIUTENEM 00pa30BaTEIbHOIO YUPEIKACHUS WIH
YIIOJTHOMOYEHHBIM UM JOJKHOCTHBIM JIULIOM.

O nare U BpeMEHM IPOBEICHMS JUYHOI'O BBIE3JHOIO IpUEMA IPAXKIAAHE YBEIOMIISIFOTCS I10
tenedony 1160 B MHOU (opme.

2.14. Cpok 1 HOpsAIOK PETUCTPALIU 3asIBICHUS 3asBUTEIISI O IPEAOCTABICHUH YCIYTH.

IIpy nDocTymieHuu 3asdBJIEHUS IOCPEICTBOM IIOYTOBOM CBA3H JOJDKHOCTHOE  JIUILO
00pa30BaTENbHOTO YUPEXKJIEHUSI PETUCTPUPYET 3asBJICHHE B JKypHAJIE PErHMCTPAllMU BXOJISLIMX
JOKYMEHTOB; TpU JIMYHOM OOpallleHMH 3asBUTENI PETUCTPUPYET 3asBICHUE B JKypHale
pEeTUCTpalMy BXOAALIMX TOKYMEHTOB, IO MPOChOE 3asiBUTENS] HA BTOPOM JK3EMILIIpE 3asBICHUS
CTaBUT MOJINCH U JaTy IIPUEMA.

[Ipu mocTyruieHWM 3asgBJICHUS IO DJEKTPOHHOM IouYTe Ha ajpec 00pa3oBaTeNbHOU
OpraHM3alyy, IOCTYNMBILEE 3asBJICHUE IPUHHUMAETCS OJDKHOCTHBIM JIMIIOM, IIEPEHOCUTCS Ha
OyMa)KHbIIi HOCHUTEJb C MPOCTABJIEHUEM HA HEM JAThl MOCTYIJICHUS U PETUCTPUPYETCS B TEUECHUE
oJHOro pabouero aus. Ilpu 3TOM 3asBUTENIO MO aApecy 3JIEKTPOHHOH MOYTHI, YKa3aHHOMY UM B
3asiBJICHUH, HAIIPaBIISIETCS YBEAOMJIEHME O TOM, YTO JIAHHOE 3asBJICHUE 3aperucTpUpoBaHO (C
yKa3aHHEM JlaThl PErucTpaluu) M OyAeT pacCMOTPEHO B CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM
pernameHToM. B nanbHeliimem paboTa ¢ 3asBIEHHUEM, IOJYYEHHBIM IO 3JIEKTPOHHOW IIOYTE,
BEJIETCS KaK C MMCbMEHHBIM 3asBJICHUEM B COOTBETCTBUU C HACTOSLIUM PErJIAMEHTOM.

Cpok peructpanuu 3asiBjaeHust — 1 pabouuii 1eHb.

2.15. TpeGoBaHusl K NOMEIIEHUAM, B KOTOPBIX MPEIOCTABISIETCS YCIyra, K 3aly OXHJIaHUs,
MecCTaM JJIsl 3allOJIHEHUs 3alpOCOB O IPEIOCTABIECHUU YCIYyrd, MHPOPMALMOHHBIM CTEHAAM C
o0pa3laMu X 3all0JHEHUS U MEPeUHEeM JOKYMEHTOB, HEOOXOIUMBIX JJIsl IPEAOCTABICHUS YCIYTH,
pa3MeIeHno 1 opOPMIICHHIO BU3YaJbHOH, TEKCTOBOM MH(YOPMALUU O TOPSIKE MPEIOCTABICHUS
TaKOM yCJIyrd, B TOM 4YHCIIE€ K 00ECIEeUYEHHUIO JTOCTYITHOCTHU JUIsl MHBAIN/OB YKAa3aHHBIX OOBEKTOB B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoit @enepanny 0 COLUAIBHON 3aIUTE HHBAJIWJIOB:

- IOMEUIeHUs1 000PYIYIOTCS CUCTEMaMU KOHIMIIMOHUPOBAHUSI BO31yXa;

- MECTa, B KOTOPBIX MPEIOCTABIIAETCS yciyra, 000pyAyIOTCs CPeACTBAMU MOXKAPOTYLICHUS
U OKa3aHUs MepBOM MEAULIMHCKONW NOMOIIH (ATEUKH);

- MOMEIIEHHUs I MPEIOCTABIEHUsl YCIyTu O0OpYAYIOTCS CPEICTBAMH, MO3BOJISIOLIUMU
o0ecreunTh OECHpensTCTBEeHHbIM JOCTYN HMHBAJIMIOB, BKIIOYas TpaxJaH C OrpaHUYECHHBIMHU
(GU3NYECKUMU BO3MOXKHOCTSMH, KOTOPBIM INpPU HEOOXOAMMOCTH pa3peliaeTcsl IOMYyCK COOaKu-
NPOBOJHUKA TpPU HAJIUYMU JOKYMEHTA, IOATBEPKIAIONIIET0 €€ clelualbHoe OoOyueHue Hu
BbIIaBaeMoOro 1o ¢opMe U B TMOpPSJAKE, KOTOpblEe OINpeAenstoTcs (enepalbHbIM OpPraHOM
UCTIOJIHUTENIBHOW ~ BJIACTH, OCYLIECTBISAIONIMM  (QYHKIMM 1O BBIPAaOOTKE W  pealu3aluu
rOCy/IapCTBEHHOW MOJMTUKH M HOPMAaTUBHO-IIPABOBOMY PErYJIMpPOBAaHUIO B cepe colMaabHOU
3alUThl HACEJICHNUS;

- JIOJDKHOCTHBIE JUI[a 00pa30BaTeNbHbIX YUpPEXKICHUNH 00eCreunBaloT OKa3aHHE MOMOIIU
UHBAJIUAAM B MPEOJOJCHUM OaphepoB, MEIIAONIMX MOJYYEHHI0 UMU YCIyr HapaBHE C JIPYTMMHU
JUIAMH, TOTTYCK CYypAONEpEeBOIUNKA U TU(DIOCYpIOTIEpPEBOAUNKA;

- TOMEIICHMs Uil  HEMOCPEACTBEHHOTO  B3aMMOJACHMCTBMSI  JTOJDKHOCTHBIX  JIMI]
00pa30BaTeNbHbIX YYPEXKACHUNH C 3asBUTEISIMH COOTBETCTBYIOT KOMGOPTHBIM YCIOBUAM JJISt
3asiBUTENIEN U ONITUMAJIBHBIM YCIOBUSIM TPYJa CIIELIMAIUCTOB;

- IpUeM TpakJIaH OCYLIECTBISETCS B KaOWHETaX JOKHOCTHBIX JIMII 00pa30BaTEIbHBIX
yupexaeHuil. B kabunere uMeroTcsi 000pyaoBaHHbIE MecTa ISl CIaud JOKYMEHTOB M HallUCAHUS
3asgBJIEHUS, KOTOpbIe CHA0XEHBI CTYJIOM, CTOJIOM M KaHIEISIPCKUMHU MNPUHAIIECHKHOCTAMH JUIS
II1ChMa;

- paboyee MeCTO JAOJKHOCTHOIO JIMIA, MPEAOCTABISIIOIIETO YCIYry, OOOpyayeTcs
KOMITBIOTEPOM U OPITEXHHUKOM, MO3BOJISIONIMMU CBOEBPEMEHHO U B MOJIHOM 00BEME OPraHU30BaTh
IIPEIOCTABIIEHNE YCIIYTH;
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- 3/IJaHUSl U TIOMEUIEHHS, B KOTOPBIX MPEIOCTABISAETCS YCIyra, 00OpyAyIOTCsS CEeKTOpaMu
JUTst ”HOPMHUPOBAHUS, OXKHIAHUS U TIpUeMa 3asBUTENICH;

- CeKTOphl Uil WHGOPMUPOBAHHUSA 3asBUTENECH 000PYOYyIOTCS HH(POPMAIIMOHHBIMU
CTCH/IaM{, OPTaHW30BaHHBIMU B COOTBETCTBHHM C TpeOOBaHUsAMU IyHKTa 1.6 HACTOSAIIETO
aJIMHUHHCTPATUBHOTO PETJIaMEHTa;

- CEKTOp OXKHJaHUA 00O0pYIyeTCs MECTaMu I CHUJICHUS, a TaKKe CTOJaMH (CTOMKaMM)
JUTSE BO3MOXKHOCTH O(POPMIICHHUS 3asIBJICHUS C HAJTMYUEM B YKa3aHHBIX MeCTax Oymaru U pydek Juis
3anmcu nHpopmanuu. OOIIee YUCIO MECT [T CUIICHUS — HE MEHEE TPEX;

- 3/1aHKe, B KOTOPOM IIPEIOCTABIISETCS yCayra, 000pyayeTcs MapKOBOYHBIMH MECTaMHU.

OOGecneunBarOTCsl yCIOBUS JIOCTYIMHOCTU JUIsl MHBAJIUAOB MPEIOCTABISEMON YCIyru U
MIOMEIICHUH, B KOTOPBIX OHAa IMPEJOCTABIISIETCS, B COOTBETCTBUU CO cTaThed 15 denepasibHOro
3akoHa oT 24.11.1995 Ne 181-®3 «O conuanpHo# 3amuTe nHBaIUA0B B Poccuiickoit denepanum»
B MOPSJIKE, YCTAHOBJICHHOM IIPHKa30M MUHHUCTEPCTBA Tpyaa U connanbHoi 3amuTthel oT 30.07.2015
Ne 527 v «O6 yrBepxknaeHun Ilopsimka obOecriedeHus] YCJIOBUN JOCTYIHOCTH JUIsl WHBAJIHIOB
00BEKTOB U MPEAOCTABISIEMbIX YCIYT B chepe Tpyaa, 3aHATOCTH U COIMAIbHOM 3aIIUThI HACEICHMUS,
a TaK)Ke OKa3aHUsl UM MIPHU 3TOM MTOMOILIN.

Ha ctosiHke (OCTaHOBKE) aBTOTPAaHCHOPTHBIX CPEACTB BblaensieTcss He menee 10 % (HO He
MeHee | mecTa) i MapKOBKHU CIEIMAIbHBIX aBTOTPAHCIOPTHBIX CPEICTB MHBAIUIOB. MHBamub1
MOJIB3YIOTCS MECTaMH IS TAPKOBKH CIIEUATbHBIX aBTOTPAHCIIOPTHBIX CPECTB OECIIaTHO.

2.16. TIlokazarenu MJOCTYITHOCTH ¥ KadyecTBa YCIYI'H, B TOM 4YHCIE KOJIHUYECTBO
B3aMMOJICHCTBUI 3asiBUTENsl C JOHDKHOCTHBIMU JIMIIAMHM TPH MPEIOCTaBICHUU YCIYTHM U HX
MIPOJIOJDKUTENBHOCTh, BO3MOXKHOCTh MOJy4eHUs WH(OpMAIMK O XOJe MPEJOCTABICHUS YCIYTH, B
TOM YHUCJIE C UCTIOJIb30BaHUEM HH(POPMAIIIOHHO-KOMMYHHKAITMOHHBIX TEXHOJIOTHIA:

- cOOITIOIEHNE CPOKOB MPEJAOCTABICHHUS YCIYTH U YCIOBUHN OXKHJIAHHS TPHEMA;

- CBOEBPEMEHHOE, MOJIHOE NHOPMUPOBAHUE O YCIIYTE;

- 000CHOBaHHOCTH OTKA30B B MIPEJOCTABIICHUH YCIIYTH;

- IOJIy4€HUE YCIYTU B DJIEKTPOHHOHN (opMe, a Takke B UHBIX (opMax Mo BHIOOPY 3asIBUTEIS;

- MUHUMM3AIUs B3aUMOJICHCTBUM 3aABUTEINS C JOKHOCTHBIMHU JIMIIAMH TIPH TIPEIOCTABICHUN
yciyru 1o 1 paza;

- COOTBETCTBHE JIOJDKHOCTHBIX PETJIaMEHTOB OTBETCTBEHHBIX JIOJDKHOCTHBIX  JIMII,
YYaCTBYIOIIMX B MPEIOCTaBICHUU YCIYTH, aAMUHUCTPATUBHOMY PETJIaMEHTy B YacTH ONUCAHUS B
HUX aJIMUHUCTPATUBHBIX ACHCTBUMN, TPO(PECCHOHATBHBIX 3HAHUN U HABHIKOB;

- pecypcHoe o0ecrieueHrne UCTIOTHEHUS aIMUHUCTPATUBHOTO PETJIaMEHTa;

- BO3MOXXHOCTh HANpPAaBJICHUs 3allpoca B AJIEKTPOHHOM BHJIE, a TakKKe€ B MHBIX (hopmax 1o
BBIOODY 3asBUTEJIS;

- BO3MOXXHOCTh TOJydeHHUs] MHPOPMAIIMK O XOJ€ MPEJOCTaBICHUS YCIYTH, B TOM YHUCJE C
HCIIOJIb30BaHNEM MH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI.

OreHka COOTBETCTBUSI HCIIOJHEHUS aMUHUCTPATHBHOTO pErjaMeHTa YCTaHOBJIEHHBIM
KPUTEpPUSIM K KAa4ECTBY U JIOCTYNHOCTU YCIYTU OCYIIECTBIISIETCS Ha OCHOBE aHAIN3a MPAKTUKU
MPUMEHEHUS aIMUHUCTPATUBHOTO PETJIaMEHTA.

2.17. TpeboBaHUs, YUUTHIBAIOUINE OCOOCHHOCTH TMPEAOCTABICHUS YCIAYTH B AIIEKTPOHHON
dbopwme:

- obecrieyeHre BO3MOXKHOCTH TONyYEHHS TpakAaHamMu WHGOpMaIllMd O MPedoCTaBiIseMOn
yciyre, GopMbl 3asBiICHUS (B LENAX JAIBHEUIIETO 3allOJTHCHHS 3asBICHHS, BO3MOXHOCTH €T0
pacmeuaTku), pa3bsAcHeHHH Ha odunuanbHbix caiitax 3ATO 3HameHCKk M 00pa3oBaTEeNbHBIX
YUPEKICHUHN U 4epe3 perHOHAIBHBIN ITOPTAT ¥ €AMHBINA TOPTAJL.

3. CocraB, OCIEN0BATENBHOCTD U CPOKH BBINOJHEHUS JMUHACTPATUBHBIX IPOLIEAYD
(neficTBuii), TpeOOBAHUS K OPSIIKY UX BBIIIOJHEHHUS, B TOM YHCIIE OCOOCHHOCTH BBITTOJIHEHUS

aJMHUHHCTPATUBHBIX MPOLETYp (IEHCTBUI) B 3JIEKTPOHHOU popme.

3.1. IIpemocraBieHue yCIyrdm BKJIIOYAaeT B  ce0s  BBINOJHEHHE  CICTYIOIIUX



aIMUHHUCTPATUBHBIX TIpoleayp (AercTBHiN):

- IPHUEM U PETUCTPALIUs 3asBJICHUS;

- paccMOTpeHue 3asBIeHUs, MOAr0TOBKa MH(OPMALINH;

- HampalieHHe (Bblaya) HHPOPMAIUU 3asBUTEITIO.

3.2. JInsa mpenocraBieHus ycayrd (HOpMHUPOBAHMS M HAMpaBiICHHUS MEXKBEIOMCTBEHHBIX
3arpoCcoOB B OPraHbl (OPraHU3aIH), YIaCTBYIOIIUE B IPEJOCTABICHUH YCIIYT, HE TPEOYyeTCs.

Jliis mpenocTaBieHusl YCIyrd JOKYMEHTOB U MH(GOpPMAIUK, HaXOSIIMXCS B UHBIX OpraHax u
OpraHu3zaiusx, He TpedyeTcs.

3.3. [lopsamok ocyiiecTBieHUs B 3JEKTPOHHOU (opMe, B TOM UHCIE C HCIOJIb30BAHHEM
PErMOHAJIBHOTO MOPTaJla U €IMHOrO NOpTaja, OTACIbHBIX aIMUHUCTPATUBHBIX IIPOLIELYP.

[IpenocraBnenne uHPOpPMAIMK 3asBUTEN0 U OOECIeUeHUE JOCTyNa 3asBUTENEH K
CBEJICHUSIM 00 YCIIyre OCYIIECTBIISIOTCS IOCPEICTBOM pa3MelieHus nHpopmanuu o0 yciayre Ha
odpunmansHbix caiitax 3ATO 3HaMeHCK, 00pa30BaTEIbHBIX OpraHU3anuii B ceTu «HTepHEeT» U Ha
PETMOHAJIBHOM M €IUHOM ITOpTaiax.

Hoctyn k uHOpMaluyd O JAHHOW yCIyre OCYIIECTBISETCS 0€3 BBIMOJIHEHHS 3asBUTEIIEM
Kakux-mubo TpeOoBaHMH, B TOM dYHcie O€3 HCHOJIb30BaHUSA NPOTPAMMHOTO OOECIICUCHHUS,
YCTaHOBKAa KOTOPOTO Ha TEXHMYECKHE CPEACTBA 3asBHUTEINs TPEOYeT 3aKIIOUEHHUS JIMLIEH3MOHHOTO
WJIM UHOTO COIJIALIEHUS C MPaBOO00IaaTesIeM IPOrpaMMHOI0 00€eCIIeYeHUs], TPEAYCMaTPUBAIOILIETO
B3MMaHHME IUIAThl, PETUCTPALMI0O WJIM AaBTOPU3ALMUIO 3asBUTENS, WM MPEIOCTABICHUE UM
NEPCOHAIbHBIX JaHHbIX.

BzaumopeiicTBue HUCHOMHUTENS YCAYTd C HMHBIMH OpraHaMH M OpPraHH3alUsIMU IPpU
NPEOCTABICHUH YCIYTH B SJIEKTPOHHON (hopMe HE TIPETYCMOTPEHO.

[lomaya 3asBHUTENnEM dYepe3 pErHOHAJbHBIA MMOPTAad W EOUHBIA MOpTan 3asBICHUS O
IPEIOCTABIIEHUU YCIYTH, IOJIyY€HUE 3asBUTEIEM CBEJIEHUN O XOJE BBIIOJHEHUS 3asBJICHUS O
MPEIOCTABIICHUU JTAHHOW YCIyTH, MOJIyYeHUE 3asBUTENEM pe3yibTaTra MPeJOCTAaBICHUS YCIYTH B
AIIEKTPOHHOH (OopMe HE MPETyCMOTPEHO.

[To ampecy 31MEeKTPOHHON MOYTHI 3asIBUTEINSE MOTYT OBbITh HaIllpaBJICHBI KOMHUH Pa3bsCHEHUH,
ABJIAIOIIUXCSI PE3YAbTATOM IPEAOCTABICHUS YCIyTd, B Clydyae €CIM 3asBUTENb YyKa3ajl JaHHBIN
croco0 HarpaBJIeHUS pe3yJIbTaTa MPEeJIOCTaBICHHS YCIYTH B 3asIBICHUU.

3.4. OcHoBaHWeM /i Hadala JaHHOW aJIMHHUCTpaTHBHOW mpouenypsl «llpuem wu
perucTpanus 3asBICHUS» SBISETCS IOCTYIUIEHHE B 0Opa30BaTENIbHOE YUPEKICHUE 3asBICHMS,
yKa3aHHOTO B ITyHKTE 2.6 aIMUHICTPATUBHOTO PETJIAMEHTA.

OTBETCTBEHHBIM 33 HCIIOJIHEHHWE JAHHOM aJMMHHUCTPAaTHBHOM NPOLEAYpPHl SBISAETCS
JOJKHOCTHOE JIMIO 00pa30BaTEIbHOTO YUPEKICHHUS.

Bpewms mpremMa 10KyMEHTOB COCTaBiIsIeT He Oojee 15 MUHYT.

1) IIpu nmoctymiieHuu JOKYMEHTOB MPU JTUYHOM OOpallleHUHU 3asiBUTEINS TOJKHOCTHOE JIUIIO0
00pa30BaTEeNIbHOTO YUYPEKIACHHUS] NPUHUMAET JIOKYMEHTHI, BBINOJHAS TPU 3TOM CIEAYIOIUe
JIEUCTBHUS:

- YAOCTOBEPSIET JINYHOCTD 3asIBUTEIS;

- Ha BTOPOM 3K3EMIUIApE 3asBJICHMSI CTABUT OTMETKY O MPUHSATUU 3asBJICHUS C yKa3aHUEM
JaThl, CBOeW (aMHIMM, UMEHH, OTyecTBa (MOCIeAHEEe — MPU HAJIWYMK), @ TaKKe KOHTAKTHBIN
TenedoH;

- PErucTpUpyeT B JAEHb IIOCTYIUIEHUs 3asBJICHUE B JKypHaJ€ PETUCTPALMM BXOISALIMX
JIOKYMEHTOB,

- HampaBJIIeT 3apeTUCTPUPOBAHHBIE JOKYMEHTHI PYKOBOAMTENIO 0Opa30BaTENbHOTO
YUPEXKICHUS.

2) Ilpu mnocTymjaeHMH JOKYMEHTOB IO IMOYTE JOJDKHOCTHOE JIMIO 00pa3oBaTelIbHOTO
YUpEeXACHHUS TPUHUMAET TOKYMEHTHI, BHIIIOJIHSS IPU 3TOM CIIEAYIOLINE NeUCTBUS:

- NPOBEPSAET NPABWIBHOCTD JTOCTABKH KOPPECTOHACHIIMU: LIETOCTHOCTh KOHBEPTOB U APYroil
YIIaKOBKU;

- BCKPbIBA€T KOHBEPT M PErHUCTPUPYET 3asBICHHUE B JKypHaJlIe PETUCTPAlMM BXOASIIEH
KOPPECTIOHCHIINH;
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- HallpaBJISIET ~ 3apETUCTPUPOBAHHOE  3asBJIEHUE WM JOKYMEHTBl  PYKOBOAMTEIIO
00pa30BaTENLHOTO YUPEKACHUS.

3) Ilpu nocryruieHHH 3asBJICHHS IO DJICKTPOHHOM MOYTE Ha ajpec 00pa3oBaTENbHOI
OpraHM3alyy, JIO0DKHOCTHOE JHMI0 O00pa30oBaTEIbHOIO YUPEXKACHHS BBIIOJHAET CIEAYIOIINE
IEUCTBU:

- IOCTYNHBILIEE 3asBJICHUE IPUHUMACTCS TOJDKHOCTHBIM JIUIIOM, IEPEHOCUTCS Ha OyMa)KHBIH
HOCHUTEJb C IIPOCTABICHUEM Ha HEM JaThl MOCTYIUIEHUS U PETUCTPUPYETCA KypHAJIE PETUCTPALAN
BXOJIAILIEH KOppECOHACHIIUU. [Ipy 3TOM 3asiBUTEIO MO aAPECy IEKTPOHHOMU MOYTHI, YKA3aHHOMY
UM B 3asBJICHUY, HAlPaBIIIETCS YBEIOMJIEHHE O TOM, YTO JaHHOE 3asBJIEHHUE 3apPErUCTPUPOBAHO (C
yKa3aHHEM JaThl PETUCTpaluu) M OyAeT pacCMOTPEHO B CPOKH, YCTAHOBIIGHHBIC HACTOSIIUM
pErIamMeHToM,;

- HamnpaBJsieT 3apErUCTPUPOBAHHOE 3asIBJICHUE U JOKYMEHTHI (IIPH HAIMYMH) PYKOBOIUTEIIIO
00pa30BaTEILHOTO YUPEKACHUS.

Kpurepuem npuHATHS pelieHUs IPU UCIOIHEHUN JAHHOW aIMUHUCTPATUBHOM MpOLENypbl
ABJISIETCS IOCTYIUIEHHE B 00pa30BaTeIbHOE YUPEXKICHHUE 3asBICHUS O IIPEIOCTABIECHUH YCIIYTH.

Pe3ynbTaroM HCIIOJNIHEHUS aJMUHUCTPATUBHOMN MPOLELYPHI SBISIETCA MPUEM, pErucTparus
3asBJICHUSA M JOKYMEHTOB JOJDKHOCTHBIM JIMIIOM OOpa3oBaTeIbHOIO YUPEXKACHUS M Ieperada Mx
PYKOBOJUTEIO0 00pa30BaTENIbHOIO YUPEKICHUS.

Crnocobom (Qukcanuu pe3ysbTaTa BbIIOJIHEHUS AAHHOW aAMMHUCTPATHUBHOM MPOLELYpPbI
ABJIIETCS PETUCTpalus 3asBICHUS U JOKYMEHTOB B JKypHaj€ perucTpaluu BXOIALICH
KOPPECIIOHAEHIINH.

Cpok UCHOJIHEHUS JaHHOW aAMUHHUCTPATUBHON IIpoueaypsl — 1 pabouuii 1eHb.

3.5. OcHOBaHUEM 17151 HayaJla UCIIOJIHEHUS aIMUHUCTPATUBHON npoueayps! «PaccmoTpenue
3asBIICHHsI, TMOJrOTOBKA HWH(GOpMAIMU» SBISETCS IOCTYIUICHHE 3asBICHHUS K PYKOBOJUTEIIO
00pa30BaTEILHOTO YUPEKACHUS.

OTBETCTBEHHBIM 32 MCIOJIHEHHE JaHHOM aJMUHUCTPATUBHON MpOLELYphl SBISETCS
PYKOBOJUTEL 00pa30BaTEIbHOIO YUPEIKICHHUSL.

PykoBonuTens 00Opa3oBaTeNbHOTO YUPEXKJEHHUS B XOJ€ OCYUIECTBIECHUS JIaHHON
aAMUHHMCTPATUBHON IIPOLEAYPBI OCYILECTBISAET CIAEAYIOINE NEHCTBUS:

- paccMaTpuBaeT NUCbMEHHOE 3asBIICHUE,;

- onpezessieT HHPOPMaLKIo, HEOOXOIUMYIO /7S IOATOTOBKU OTBETA;

- TOTOBUT W TIOJIMHKCHIBAET MUCHMO B CBOJOOHOW (hopme, cojaeprKaliee 3ampaiimBacMyro
UHPOPMALIUIO;

Kputepuem nmpuHSTHS pelieHus: IPpU UCHIOJHEHUH JTaHHOW aJMUHHCTPATUBHOM MPOLEAYPHI
SBJISIETCS HAJIMUME 3alpaliuBaeMoil HHpopMaluu.

Pe3ynbTaTomM UCHOTHEHUS JAHHOTO aJMUHHCTPATUBHOIO MPOLIETYPHI SIBISETCS MOANNCAHNE
PYKOBOJIUTENEM OOpPa30BaTENbHOTO YUPEXKJEHHUs MHCbMa, COJIEPXKAILEro 3arpamuBacMylo
MH(pOpMaIHIO.

Crniocobom (ukcanuu pe3ysibTaTa BBIIOJIHEHUS JaHHOW aJMUHUCTPATHUBHOM MPOLELYpPbI
ABJIIETCS. PETUCTpAlldg MHCbMa, COJAEPXKAILEro 3alpallMBacMyl0 HHQOpPMAIMI0 B JKypHaie
pETUCTpaLUH.

Cpok UCTIOIHEHUS JaHHOW aAMUHHCTPATUBHON MpOLEAYphl — He Oosiee 3 pabouux JHEH.

3.6. OcHoBaHMeM aJis Hayaja JaHHOM aJMHHHUCTpaTUBHON mpoueaypsl «HampaBneHnue
(BblIaua) MH(OpPMAMK 3asBUTEIIO» SBISETCS MOANMMCAHHOE PYKOBOAMTEIEM 00pa3oBaTEIbHOTO
YUPEXKACHUS MUCbMO, COJepIKallee 3arpaliBaeMyo HHPOPMaIHIO.

WNudopmanus B 3aBUCUMOCTH OT CrIoco0a, YKa3aHHOTO B 3asBJICHUH, BbIJIAETCS 3assBUTEIIO Ha
PYKH TIOJ1 POCIIUCH JTUOO HAMpaBseTCs MOYTOBBIM OTIPABICHUEM C YBEJOMJICHHEM O BPYUEHUH,
100 HAMPaBJISIOTCS MO AAPECy FIEKTPOHHOM MOYTHI.

B cnydae, ecnum mo BbIOOpY 3asgBUTENs HWHGPOpPMAalMs HANpaBISIETCs 3asBUTENIO B
AIIEKTPOHHOM (pOpMe, TO MO €ro COOTBETCTBYIOUIEMY 3alpoCy yKa3aHHas MH(OpMalus BbIIAETCs
TakXe Ha OyMa)KHOM HOCHUTEJIE.



10

OTBETCTBEHHBIM 3a MCIOJHEHHE JIaHHOM aJAMUHUCTPATHUBHOM MPOLEAYPHI SBISIETCS
JOJKHOCTHOE JIMLO 00pa30BaTEIbHOTO YUPEKACHUS.

Kpurepuem npuHsATUS pelieHNs NpU UCIOJHEHUU JAaHHOW aJMUHHUCTPATUBHOW MPOLIENYpPbI
SBIISICTCS. COOTBETCTBHE MOJTOTOBJICHHOTO MHUChbMa (TOATOTOBIEHHOW HH(OpMAIUM) MpeaMeTy
oOpallieHus, yka3aHHOMY B 3asIBJICHUH 3asBUTEISL.

Pe3ynbrarom MCHONHEHUs JaHHOW aAMHHMCTPATUBHON IPOLEAYPHI SABJISETCS HAIpaBICHUE
3asBUTENIO UH(OPMALIUU.

Crniocobom (uKcanuu pe3ysbTaTa BBIIOJIHEHUS JaHHOW AJIMHHUCTPATHBHON MPOLEIYpPHI
SABJISIETCSL:

- B clIy4yae BblJauya MICbMa, COAEPIKAIIETo 3apalinBaeMyto HHHOPMAIHIO JTUYHO, TOHCH
3asIBUTENS O MOJIYyYEHUU JOKYMEHTA,

- B Cllydae HarpaBJICHUE 3asBUTEINIO MHCbMA, COACPIKALIECTO 3aNpalliBaeMyr0 HHPOPMAaLIUIO
10 TI0YTE, IOYTOBOE YBEIOMIICHUE;

-B Clly4yae HaIpaBJICHUS MUChbMa, COJIEPIKAILETO 3alpalIiBaeMyl0 HH(OPMAIIHIO 10 aJpecy
3JIEKTPOHHOU MOYTHI, CKPUHILIOT OTIIPABICHUSI.

CpoK UCTIOJTHEHUS TaHHOW aJIMUHUCTPATUBHOM mporienypsl — 1 pabounii 1eHb.

3.7. Ilopanok ucrpaBieHUs AOMYHICHHBIX OMEYAaTOK U OIIMOOK B BBIJAHHBIX B PE3yJbTare
IIPEIOCTABIICHUS YCIYTU JOKYMEHTaX.

B ciydae BbIsBIEHHS ONEYaTOK M OMMOOK 3asBUTENb BIpaBe OOpaTUTHCS B
oOpa3oBaTellbHOE YUPEKIACHHE C 3asABJICHHEM, VYKa3aHHBIM B TyHKTe 2.6. HACTOSIIEro
aIMUHUCTPATUBHOI'O PETJIAMEHTA.

OcHoBaHMsI OTKa3a B IIpUeMeE 3asiBJI€HMsI 00 HCIPABICHUM ONEYaTOK U OIMIMOOK yKa3aHbI B
MyHKTe 2.8. HACTOAIIETr0 aIMUHUCTPATUBHOTO PETJIAMEHTA.

HcnpaBneHue [JOMYIIEHHBIX ONEYaTOK W OMMOOK B BBAAHHBIX B  pe3ysibTare
MIPEAOCTABIECHUS YCIYTH JOKYMEHTaX OCYILECTBISETCS B CIECAYIOLIEM OPSJIKE:

1) 3asBurtenap npu OOHAPY)KECHHHM OINEYATOK M OMIMOOK B JOKYMEHTAaX, BBIIAHHBIX B
pe3ynbTaTe MpPeJOCTaBICHUSI yCIyrd, OOpamlaeTcs JIMYHO B OOpa30BaTEIbHYIO OPTraHU3AlMI0 C
3asBJICHUEM O HEOOXOJMMOCTHM MCIIPABICHHUS ONEYaTOK M OIIMOOK, B KOTOPOM COJAEPKHUTCS
yYKa3aHue Ha UX OIMCAHUE;

2) oOpa3oBareibHas OpraHW3alMs MPU MOJYYCHUU YKA3aHHOTO 3asBJICHHS PacCMaTPUBACT
HEOOXO/MMOCTh  BHECEHHMS] COOTBETCTBYIOIIMX HM3MEHEHUH B JOKYMEHTHI, SBISIOIIMECS
Pe3yJIbTaToOM MPEAOCTaBICHUS YCIIYTH;

3) oOpasoBatenbHas OpraHu3anus 00ECHEYMBACT YCTPAaHCHHE ONEYaTOK W OMIMOOK B
JIOKYMEHTAaX, SBJISIOIINXCS PE3YJIbTaTOM MPEIOCTABICHUS YCIIYTH.

Cpok ycTpaHeHHs! ONeyaTOK M OIIMOOK HE JOJDKEH IMpeBBINIaTh 3 pabouyux JHEH ¢ 1aThl
perucTpanuy 3asBIeHUs, yKa3aHHOTO B HACTOSIIEM ITYHKTE.

4, q)OpMI)I KOHTPOJIA 3a UCTIOJJTHECHUEM aIMUHUCTPATUBHOT'O PCTIIAMCHTA

4.1. Texymuii KOHTPOJb 3a COOJIIOICHIUEM U MCTIOJTHEHNEM OTBETCTBEHHBIMU JTOJDKHOCTHBIMH
JULAMU TOJIO)KEHUM aJMUHUCTPATUBHOTO PErIaMEHTa M WHBIX HOPMATHBHBIX MPABOBBIX aKTOB,
YCTaHABIUBAIOIMIMX TPeOOBaHUS K MPEIOCTABICHUIO YCIYTH, a TAK)Ke MPUHSATHEM HMH pEIICHUH,
OCYLIECTBIsIeTC HadanbHUKOM ropoo aamuuuctpauuu 3ATO 3nameHnck. Tekymuii KOHTpPOJIb
OCYIIECTBIISIETCS TOCPEICTBOM BHYTPEHHETO U BHEIITHETO KOHTPOJIS.

BHyTpeHHUll KOHTPOJIb MPOBOJUTCS MYTEM OMNEPATHUBHOTO BBIICHEHUS XOJa PACCMOTPEHUs
3asBJICHUH, CBOEBPEMEHHOCTH BBHITIOJIHEHUSI AJIMHHUCTPATUBHBIX TMPOIEAYP U HCIIOJTHECHHS
JOJKHOCTHBIMH JIMIIAaMUA OOPa30BATENBLHOTO YUPEXKIEHHUSI, OTBETCTBEHHBIMU 3a TPEIOCTaBICHHE
YCIIYTH TIOJIOKEHHU I HACTOAIIETO aIMUHUCTPATUBHOTO PETJIAMEHTA.

BHemHuii KOHTpOJb 3a MCHOJHEHMEM HACTOSILIEro aJMHHUCTPATHUBHOTO perjaMeHTa
OCYIIECTBIISIIOT ~ OpPTaHbl TPOKypaTypbl H JIpyrue€ TOCYAApCTBEHHBIE W MYHHUIUIIAIbHBIC
KOHTPOJIUPYIOIINE OPTaHbl TyTEM MPOBEICHUSI KOHTPOIUPYIOLIUX MPOBEPOK.
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4.2. TlomumMo TeKymiero KOHTPOJIS MPEIOCTABICHUS YCIYTd Ha4daJbHHUKOM TOpPOO
aamuaucTpauu 3ATO 3HaMEHCK MOTYT IPOBOAUTHCS IIJIAHOBBIE MPOBEPKU MOJHOTHI M KA4eCTBa
npelocTaBieHusl JaHHOW yciyrd. [ImaHoBble MPOBEPKU MPOBOJATCS OAMH pa3 B TEKYIIEM IOy B
cllyyae, €CiIM B TEYEHHE TPOIIEANIero roja 3apuKCUpoBaH (GakT oOpalieHus 3asBUTENCH ¢
XKanoOoW Ha HapylleHHe TMOpsJKa MpPelIoCTaBIeHUs YCIAYrd, [0 KOTOPOMY IPOBOJUIACH
BHEIUIAaHOBAs IIPOBEPKA.

[Ipu oOpaiieHun 3asgBUTENS C KAIOOOW HAa HApYIIEHUE MOPSAIKA MPEAOCTABICHUS YCIYTH
IPOBOASATCS  BHEIUIAHOBBIE IPOBEPKU. BHEmIaHoOBblE IPOBEPKM  IMPOBOJATCSA  JIMLIAMHU,
ynoiHoMo4eHHbIMU I1aBoM 3ATO 3HamMeHCK Ha TPOBEJCHUE BHEIJIAHOBBIX MPOBEPOK.

[Ipu mpoBepke MOIyT paccMaTpUBaTbCsl BCE BOIPOCHI, CBSA3aHHBIE C IMPEJOCTABICHUEM
yciyru (KOMILIEKCHBIE POBEPKH ), WIIH OT/IETIbHBIC BOPOCHI (TEMAaTUYECKUE MPOBEPKH).

KOHTpob MOJIHOTBI M KauecTBa MPEOCTaBIEHUS JIaHHOM YCIIyTM OCYIIECTBIISETCS IJ1aBOU
3ATO 3HaMeHCK 1 BKJIIOYAET B ceOsl MpOBEICHNUE MPOBEPOK, BHISBICHUE M YCTPAaHEHUE HAPYIIEHUN
npaB 3asBUTEICH, PACCMOTPEHHUE, NMPUHATHE PEUICHWH W MOArOTOBKY OTBETOB HA OOpalleHHS
3asgBUTENCH, COJEpXKalIMX >Kajdo0bl Ha HapylIEHUWE TMOpAIKAa MPEAOCTaBICHHS  YCIyrd
JIOJDKHOCTHBIMU JIMIIAMH 00Pa30BaTEIbHOTO YUPEKACHUSI.

4.3. JlomKHOCTHBIE JHIIa 00pa30BaTENBHOTO YUYPEKICHHS, MPEAOCTABISIONINE TaHHYIO
yCAyry, HECYT OTBETCTBEHHOCTb 3a peIIeHUus U JAercTBUs (Oe3neiicTBUE), NMpUHUMAaeMble
(ocymiecTBisieMble) MMHU B XOJ€ MPEAOCTABICHUSA JAaHHOW YCIYT'M 3aKpelyieHHYI0 B UX
JIOJKHOCTHBIX PETJIAMEHTax, B COOTBETCTBUM € 3aKOHOAaTenbcTBOM Poccniickoit denepanumn.

JlomkHOCTHOE U0 00pa30BaTENBFHOTO YUPEXKICHUS HECET OTBETCTBEHHOCTH!

- 32 IPUEM U PErUCTPALIUIO 3asBICHMUS;

- 3a HampaBJeHHe WH(POpPMAIUU 10 MOYTE, M0 AJPECy AIEKTPOHHOU MOYTHI, a TAKXKE BbIAAUY
MUCHhMa, COAEPIKAIIETO 3alpalInBaeMyr0 HH()OPMAIHIO, IO POCIHCH (B CIy4ae BbIIa4d JOKYMEHTA
3asABUTEIIO JIMYHO).

PykoBonuTens 06pa3oBaTenbHOIO yUpEKIECHUS HECET OTBETCTBEHHOCTD 3!

- IPaBUJILHOE U CBOEBPEMEHHOE 0(hOpMIICHHE MTUChMa, COJIepKalIero HHGOPMAIHIO;

- TIOJTHOE ¥ CBOEBPEMEHHOE MPEIOCTABIICHHIE TIPU IUIHOM OOpaIIeHUH HHPOPMALIUH.

4.4. B uensx KOHTPOJsS 3a MpPEIOCTaBICHUWEM YCIYIH TpaxaaHe, UX OOBEAMHEHUS U
OpraHM3alMy MMEIOT MpaBO 3alpPOCUTh M MOJIY4YHThb, a JOHKHOCTHBIE JHIla 00pa30BaTeIbHOIO
YUpEXKAEHUs O005f3aHbl UM TPEAOCTABUTH BO3MOXHOCTh O3HAKOMJICHMS C JOKYMEHTaMHM U
MaTepuaiaMH, OTHOCSIIMMHUCA K TPEJOCTaBICHHUIO YCIYyTH, a TaKkXe HEeNoCpPeJACTBEHHO
3aTparuBalOllMMU UX IpaBa M CBOOOJBI, €CIM HET YCTAaHOBJIEHHBIX (elepabHbIM 3aKOHOM
OrpaHMuYEHUN Ha NH(OPMALINIO, COIEPIKALYIOCS B 3THUX JIOKYMEHTaX U MaTepuaiax.

[To pe3ynpTaTaM paccCMOTPEHHUs TOKYMEHTOB M MaTepHaliOB IpaxkJaHe, UX OObEIUHEHUS U
OpraHM3aly BIpaBe HApPaBUTh B 00Pa30BATEIbHOE YUPEKICHHE IMPENIOKEHUS, pEKOMEHAANH
[I0 COBEPLICHCTBOBAHMIO KAa4yeCTBA U NOPAIKA MPEJOCTABICHHUS YCIYTH, a TAaKXKe 3asBICHUS U
XKalmoObl € COOOIIEHHEM O HapyHIeHUHM JIOJDKHOCTHBIMH JIMIIAMH, OTBETCTBEHHBIMH 32
IIPEIOCTABIICHUE YCIYTH, IOJIOKEHUH aJIMUHUCTPATUBHOTO PETJIaMEHTa, KOTOPbIE IIOJJIEKAT
PacCMOTPEHHIO B YCTAaHOBJIIEHHOM MOPSKE.

5. JocyneOHbiii (BHECYIEOHBIN) MOPSIIOK 00KANIOBaHUs pelieHUN 1 neicTBuil (0e3aeiicTBI)
00pa30BaTENFHOTO YUPEKACHUS, TPEIOCTABIISIONIETO YCIYTY, JOJDKHOCTHBIX JIHIL
00pa3oBaTeNbHBIX YUPEKICHUN

5.1. 3asBuTenu MMEIOT NpaBO Ha JocyaeOHoe (BHecyaeOHOe) o0)kajJoBaHUE AEUCTBHI
(Oe3nelicTBUI) M (MJIM) pELIEHUH, MPUHATHIX (OCYIIECTBICHHBIX) B XOJ€ MPEJOCTaBICHUS YCIyrH
(mayee - »xkayno0a) 0Opa30BATENLHOTO YUYPEXKJIEHUS, MPEAOCTABISIONIETO YCIYry, a TaKXe ero
JOJDKHOCTHBIX JTUIT TIPH MTPEOCTABICHUH YCITYTH.

5.2. Crioco0b1 HHYOPMUPOBAHUS 3assBUTENEH O MOPSIIKE MOJIaYX U PACCMOTPEHHS KaJIOOBbI.
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WudopmupoBanue 3asBUTeNEH 0 TOPSAIKE MOIaYH U PACCMOTPEHUS Kal0Obl OCYIIECTBISETCS
CIEYIOIIUMHU CIIOCOOAMH:

- MIYTEM HEMOCPEACTBEHHOIO OOIleHusl 3asBUTeNs (IpU JIMYHOM OOpameHuu Jubo IO
TeneoHy) C JOKHOCTHBIMH JIMIIAMH, OTBETCTBEHHBIMH 32 PACCMOTPEHHE JKaloObl WIH
cotpynaukoM M®I;

- TIyTeM B3aMMOJICHCTBUS JOJKHOCTHBIX JIHII, OTBETCTBEHHBIX 32 PACCMOTPEHHE KaOOBI, C
3asiBUTEJIEM 10 IOYTE, 110 HIEKTPOHHOMU MOUTE;

- TOCPEACTBOM MH(POPMAIIMOHHBIX MAaTEPHUAIOB, KOTOPHIC pa3MemarTcs B cetu «MHTepHEeT»
Ha odunmaabHoM caiite 3ATO 3HaMeHCK, Ha pErHOHAIBHOM TOpTajie, Ha €AMHOM IOpTaJIe;
-IIOCPEJICTBOM HH(POPMAITMOHHBIX MAaTEPHANIOB, KOTOPHIE pPa3MemaloTcs Ha WH(OOPMAIMOHHBIX
creHnax B noMemeHusix aamuuuctpanuun 3ATO 3nHamenck, ropoo aavuHuctpauuu 3ATO
3HaMeHCK, 00pa30BaTeNbHbIX opranu3anusax 1 MOILL.

5.3. Ilpenmer »xanoOsl.

[Ipeamerom mocyneOHOTO (BHECYNeOHOr0) OOXalOBaHHWS MOTYT OBITh JCHCTBUSA
(6e3nelicTBUE) M peIICHHS, MPUHATHIE (OCYIIECTBIISIEMbIE) B XOJI€ NMPEAOCTABICHUS YCIyTH, a
Takke cliydad, npeaycMorpeHHbie DenepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-d3 «O6
OpraHu3alMy MPEeJIOCTABIEHUS FOCYJapCTBEHHBIX U MYHULUIAIBHBIX YCIYT», IOCTAHOBIECHUEM
[IpaButennctBa Poccuiickoit @Depepanuu ot 16.08.2012 Ne 840 «O mopsiake mnomayud u
paccMOTpeHHs kano0 Ha pemeHus u JaercTBus (Oe3nelicTBue) (denepalbHBIX OPraHOB
WCIIOJTHUTENIbHONW BIACTH WM UX JIOJDKHOCTHBIX JIUI, (pefaepalibHBIX IOCYJApCTBEHHBIX CIIYKaIIUX,
JOJDKHOCTHBIX JIMIl TOCYAapCTBEHHBIX BHEOIODKETHBIX (QoH0B Poccuiickoit deneparuu, a Tak
ke ['ocyapCTBEHHOM KOPIOPAILUKY 10 aTOMHOM 3HEpruu «PocatoM» U €€ JOIKHOCTHBIX JIUID).

3asgBUTENb MOKET 00PATUTHCS C 3Kaj000ii, B TOM YHCIIE B CICIYIOIIUX CIIydasx:

— HapyIlIeHNWEe CPOKa PETUCTPAIIUU 3aABJICHHS O MPEAOCTABICHUN YCIIYTH;

- HapyIleHue CPOKa MPEIOCTABICHUS YCIYTH;

- TpeboBaHUE y 3asBUTEINS TOKYMEHTOB WM HH(POPMAIIH JINOO OCYIIECTBICHUS EHCTBUIA,
MIPEICTABICHUE WJIM OCYLIECTBIEHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHBHBIMU IPABOBBIMU
aktamu Poccuiickoit ®enepanuu, HOPMaTUBHBIMHM IIPABOBBIMU aKTaMHU AcCTpaxaHCKOW oOnactu,
MYHULUIIAJIbHBIMU IPABOBBIMH AKTaMU ISl IPEJOCTABICHUS YCIYTH;

— OTKa3 B TIpUEME JIOKYMEHTOB, TMIPEACTABICHUE KOTOPBIX MPETYCMOTPEHO
HOPMAaTHUBHBIMH IPABOBBIMU akTaMu Poccuiickoit denepaiinu a1 NpeaoCTaBlICHUs YCIYTH;

- OTKa3 B TPEJOCTABIEHUU YCIYTH, €CJIM OCHOBAHHS OTKa3a HE MPETyCMOTPEHBI
denepanbHBIMU 3aKOHAMU M TPUHATBIMA B COOTBETCTBUM C HHUMH WHBIMH HOPMATHUBHBIMU
npaBoBeIMU akTamu Poccuiickoit denepanuu, 3aKOHAMU U MUHBIMM HOPMATHBHBIMHU MPABOBBIMHU
aKTaMu ACTpaxaHCKOW 00JIacTH, MyHHUIIUITAILHBIMU MTPABOBBIMU aKTaMHU;

— TpeOOBaHNE BHECEHMs 3asBUTEIEM TMIPU TMPEAOCTABICHUM YCIYyTHd IUIAThI, HE
IIPEAYCMOTPEHHOM HOPMaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit denepanuu;

- 3aTpebOBaHrME C 3asBUTENss TMPU  MPEIOCTaBIEHUU  yCIyTd IJaThl, He
MPENyCMOTPEHHON HOPMAaTUBHBIMU ITpaBOBbIMU akTamu Poccuiickoit denepauuu;

— OTKa3 OpraHM3allid B UCIPABICHUHU JOMYIICHHBIX MMM OINEYaTOK M OIIMOOK B
BBIJITAHHBIX B PE3YJIbTATE MPEIOCTABICHUS YCIYyTU JOKYMEHTaX JU0O0 HapyIIeHHWE YCTAaHOBJICHHOTO
CpOKa TaKuUX UCIPaBJICHUI;

- HapyllIeHHE CPOKa WJIM TOPSJIKA BbIIAYM JOKYMEHTOB IO Pe3yJibTaTaM IMpeAoCTaBICHUS
YCIIYTH;

- TPHOCTAHOBJIEHWE TMPEIAOCTABIICHUSI YCIyTHd, €CIW OCHOBAaHUS TPUOCTAHOBJICHUS HE
MPEeyCMOTPEHBI (elepallbHBIMI 3aKOHAMHU W TMPUHSATBIMA B COOTBETCTBHM C HHMH WHBIMH
HOPMaTHUBHBIMU MPABOBBIMU akTaMH Poccuiickoii denepanuu, 3akOHaMU 1 HHBIMU HOPMAaTUBHBIMU
MPABOBBIMU aKTaMH ACTpaxaHCKOW 00JIacTH, MyHHIIUITATbHBIMUA TPABOBBIMHU aKTaMHU.

- TpeOoOBaHUE Yy 3asABUTENS MPHU MPEAOCTABICHUH YCIYTH JOKYMEHTOB WM WH(MOpMAIUH,
OTCYTCTBHE U (WJIM) HEIOCTOBEPHOCTh KOTOPHIX HE YKA3bIBAIMCH MPHU MEPBOHAYAIBHOM OTKa3e B
npueMe JIOKYMEHTOB, HEOOXOIWMBIX ISl TPEAOCTaBICHUS YCIyTH, JHOO B MPEAOCTaBICHUH
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YCIYTH, 3a MCKIIOYEHUEM CydaeB, npeaycMoTpeHHbiX m.4. 4.l cr.7 ®denepanbHOro 3akoHa OT
27.07.2010 Ne 210-®3 «O06 opraHu3anuu MpeaoCTaBICHUS TOCYAAPCTBEHHBIX U MYHHIIMITATbHBIX
YCIIyT».

5.4. Oprasbl U yIIOJIHOMOUYEHHBIE Ha PACCMOTPEHME KAN0Ob! JOJKHOCTHBIE JIMIIA, KOTOPHIM
MOJKET OBITh HalpaBJIeHa kKanooa.

5.4.1. B nocynebuoM (BHECYIEOHOM) MOPSIIKE MOJACTCS Kallo0a B:

- o0pa3oBaTeNnbHOE YUPEKICHUE;

— ropoo aamuHuctpaiuun 3ATO 3HaMeHCK - B ciydae OOXaJlOBaHUS pELLIEHUs
PYKOBOJUTENS 00pa30BaTEIBLHOIO YUPEKICHHS,

- angmuauctpanuio 3ATO 3HaMeHCK — B ciydae 00>KaJIOBaHUS PEIICHUS HadaJbHUKA
ropoo agmuaucTpanuu 3ATO 3HameHck

- MHOTO() YHKIIMOHAJIBHBIN IIEHTD.

Wudopmanus o mMecTe HaxoxIeHHsA, rpaduke pabOThl, CIPaBOYHBIX TenedoHAX, aapecax
AIEKTPOHHOU MOYTHI 0OPAa30BATENIBbHBIX YUPEKIACHUN U YIIOTHOMOYEHHBIX OPraHoB, a Takke MOI]
B KOTOpbIE MOXXET OBbITh HampaBlieHa 3kajoba, yKa3aHa B TMPWIOKEHUU 2 K HACTOSIIEMY
aJIMUHHCTPATUBHOMY pPETJIaMEHTY.

5.4.2. 1omKHOCTHBIE JIUIIA, HA/ICJIEHHBIE TTOTHOMOYUSIMH TI0 PACCMOTPEHHUIO HKaI00:

— PYKOBOAMTENs O0pa30BaTENbHOIO YUYPEXKACHHS - Ha pEIICHUs, JEHCTBUS
(Oe3nelicTBUE) JOMKHOCTHOTO JIUIA 00Pa30BaTEIBLHOTO YUPEKICHUS;

- HavyaJpHUK ropoo anMuHuctpauun 3ATO 3HaMeHCK - Ha pelIeHUs, NPUHATHIE
pyKOBOJUTENIEM 00Pa30BaTEIbHOTO YUPEXKICHNUS.

— noikHOCTHBIE uia anMuaucTpauuu 3ATO 3HameHCK, HaJieeHHbIE TOJIHOMOYUSIMU
M0 PACCMOTPEHHUIO 3Kaj00.

5.5. Ilopsimok moaauu U pacCMOTPEHUS KajJo0BbI.

5.5.1. XKanoba nogaercst B nmucbMeHHON (popme Ha OyMa>KHOM HOCHTENE, B TOM YHCIE MPHU
JMYHOM MpUEMe 3asBUTEINS], WU B 3JIEKTPOHHOM BHJIE.

Kanoba moker OBITH HampaBjieHa IO IOYTE, C HCIOJb30BaHHEM ceTH «HTepHeT»,
opurmanpHoro caiita 3ATO 3Hamenck B cetu «MHTEpHET», OQPUIMATBHOTO caiTa
oOpasoBarenbHON Opranu3anuu B ceTu «VMHTepHeT», a TaK)Ke MOXKET ObITh MPUHSATA MPU JIUYHOM
npueMe 3aaButens u yepes MOI.

B cnywae momaum kamoObl NpH JMYHOM MpHEME 3asBUTENb IPEACTABISET JIOKYMEHT,
YAOCTOBEPSIOIIMN €r0 JUYHOCTh B COOTBETCTBUM € 3aKOHOJATENIbCTBOM Poccuiickont denepannu.
JInunslii npueMm 3asButeneil B aaMuHucTtpauun 3ATO 3nameHck ocymectBisitorT rinasa 3ATO
3HaMEHCK, €ro 3amecturenu, B ropoo aamuHuctpanuun 3ATO 3HaMEHCK — HadalbHHUK TOPOO
aamuauctpauuun  3ATO 3HameHck, B 00pa3oBaTeIbHOW OpraHM3allUd — PYKOBOIHUTENb
oOpa3oBarenbHOM opranuzauuu. Ilpuem 3asBuUTENel OCYIIECTBISIETCS MO MpeABapUTEIbHON
3allMcl B COOTBETCTBMM C rpaduxoMm pabotsl agmunuctpaiuun 3ATO 3HaMeHCK, Topoo
agmuHuctpauuu 3ATO 3HameHCcK, 00pa3oBaTEIbHON OpraHu3aluu.

Xanoba Ha pemieHus, NPUHATHIE PYKOBOAUTEIEM 00pa30BaTe/IbHOM OpraHu3aluu, MoJaeTcs
HadaJIbHUKY Topoo aamuHuctpauuu 3ATO 3HaMeHCK M paccMaTpuBaeTcsi UM B TOpSJIKE,
OPEeyCMOTPEHHOM HACTOSIIMM aJMUHHCTPAaTHUBHBIM perjameHToMm. JKamoba Ha pelleHus,
NpUHATBIE HadaJlbHUKOM ropoo anMuuuctpauuun 3ATO 3namenck, mnonaercs rinase 3ATO
3HaMEHCK M  paccMaTpuBaeTcs MM B  TOpsAAKE, IMPEIyCMOTPEHHOM  HACTOSLIUM
aIMUHUCTPATUBHBIM PETrJIaAMEHTOM.

B ciydae ecnmm B KoMIlETeHLHIO 0Opa30BaTENIbHOW OpPraHM3allMM HE BXOAMUT MPUHSATHE
pelieHuss Mo »kajiode, B TeueHHWe 3 pabouux AHEM cO [HSA €€ PEerucTpalud PyKOBOJIUTEINb
00pa3oBaTeNbHONW OpraHU3allMM HampaBisieT Kanody B YIOJHOMOYEHHBIH Ha €€ PacCMOTpEHHE
OpraH WM yIOJIHOMOYEHHOMY Ha €€ PacCMOTpPEHHE JIOJKHOCTHOMY JIMIY M B TUCBbMEHHOU (opme
UHPOPMHPYET 3asIBUTENS O IIEPEHAIIPABICHUH KaOOBI.

[Ipu 3TOM CpOK paccMOTpeHHUs XajloObl HMCUHUCISIETCS CO JIHA PETruCTpaluH XajnoObl B
YIIOJTHOMOYEHHOM Ha €€ PACCMOTPEHUE OpPTaHe.
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VYronHOMOYEHHBIE HAa PacCMOTpPEHHE >Kajno0 MODKHOCTHBIE auma aamuHuctpanuun 3ATO
3HameHck, ropoo aamuHuctpaimu 3ATO  3nameHck, o00pa3oBaTeIbHOW  OpraHU3aIMU
o0ecreunBaroT:

- TIpUEM U pacCMOTPEHHE KajJo0 B COOTBETCTBUHM C TPEOOBAHUSMHU HACTOSIIETO paszena
aJIMHUHHCTPATUBHOTO PETJIaMEHTa;

- HampaBlieHHE >KaJoObl B YIOJHOMOYEHHBIH Ha €€ pacCMOTpEHHE OpraH HIu
YIIOJTHOMOYEHHOMY Ha €€ pacCMOTpEHHE JOHKHOCTHOMY JIMILY, B CIy4ae €CJIM IPUHSATHE PeHICHUS
110 ’Ka00€ He BXOJIUT B UX KOMIETEHIIMIO.

Kamoba moker ObITh mojaHa 3asButeneM dvepe3 MOIL. Ilpu moctymieHUH KaloObI
MHOTO()YHKIIMOHAJIBHBIN LEHTp OoOecreynBaeT ee nepegady B 00pa30BaTeNIbHYI0 OpPraHU3aLuIo, B
NOpSAKE W CPOKH, KOTOpblE YCTAaHOBJEHBI COTJIAIIEHHEM O B3aUMOJACUCTBUU MEXAY
MHOTO(YHKIIMOHAIBHBIM eHTpoM u aamuHuctpanueir 3ATO 3HaMmeHck, HO He TO3/HEe
cleayroIero pabo4ero JHs CO JHS MOCTYIICHUS 5Kal00bl.

[Ipu 3TOM CpOK paccMOTPEHHUs KAlI0Obl MCUMCISAETCS CO JIHS PETUCTPALMU KAIoObl B
OpraHu3aIiHy.

5.5.2. JloJKHOCTHBIE JMIlA, HAJACJICHHbIE IOJHOMOYHUSIMU IO PACCMOTPEHHUIO Kajo0,
o0ecrevnBaroT:

a) OCHAIICHHE MECT MpHUemMa xajoo;

0) mHDOPMHUPOBAHKME 3aABUTEICH O TOpSJIKE OOKajJOBaHUS pelIeHUH M (WIIM) JIeHCTBHMA
(Oe3nmeiicTBUsl) oOpraHa, MPEAOCTaBIAIONICTO YyCIyry, © (WIM) €ero JOJDKHOCTHBIX —JIMII,
MYHUILIMIIATBHBIX CIYKAIIUX MPH MPEIOCTABICHUN YCIYTH;

B) KOHCYJIIBTHPOBAaHHE 3asBUTEIICH O MOpSAAKE OOXKAIOBaHWS pelIeHWd W (Wim) IeicTBHA
(Oe3melicTBUSI) oOpraHa, NPEIOCTaBISIONIETO YCIyry, W (WJIM) €ro JOJKHOCTHBIX JIHIL,
MYHULIMTNIAJIBHBIX CIYKaLIUX [PU MIPEIOCTaBIECHUN YCIYTH.

5.5.3. XKanoba moimkHa comepxkaTh:

1) HauMeHOBaHHE OpraHa, MPEOCTaBISAIOLIEr0 YCIYry, JOJDKHOCTHOTO JIMLA OpraHa,
MPEIOCTABISAIONIETO yCAyry, Ju0O0 MYHHUIIMIAIBHOTO CIY>KaIlero, peleHus MW JIeHCTBUS
(Oe3neiicTBHE) KOTOPBIX 00KATYIOTCS;

2) bamuamio, UMs, OT4ecTBO (TIOCICIHEE - MPU HAIWYHHN), CBECHUSA O MECTE JKHTEIbCTBA
3asiBUTENA - (PU3MUECKOro JIMla MO0 HAMMEHOBAHUE, CBEJIEHUSI O MECTE€ HaXOXJIECHUS 3asBUTENS -
IOPUJIMYECKOTO JIMIa, a TakkKe Homep (HOMepa) KOHTAakTHOro tenedoHa, azapec (aapeca)
AIIEKTPOHHOH MOYTHI (TIPH HAIWYHMN) WM TOYTOBBINA aJlpec, MO KOTOPBIM JIOJDKEH OBITH HAIlpaBJIeH
OTBET 3asIBUTEITIO;

3) cBeaeHuss 00 oOXalyeMmblX pelmIeHHsX U JedcTBusx (Oe3deiicTBuM) oprasa,
NPEJOCTABIISAIONIET0 YCIYTy, NODKHOCTHOTO JIMIa OpraHa, IpeJOCTaBISAIOIIEro yciayry, Jubo
MYHUIIMIIAJIBHOTO CITY’KaIlero;

4) noBoAbI, HA OCHOBAHWU KOTOPBIX 3asBUTENb HE COIVIACEH C pEIIeHHUEM U JCeHCTBUEM
(Oe3nmeiicTBMEM)  OpraHa, TPENOCTABISIONIETO  YCIYTy, JODKHOCTHOTO — JIMIIA  OpraHa,
IPEOCTABIISAIOLIETO YCIYTY, JINO0 MYHUIMITAIBHOTO CIYXKAaIlEero.

B cnyuae ecnu xano0a mojaetcst yepe3 Mpe/ICTaBUTENs 3asgBUTENS, TaKKe MPeACTaBIsAETCS
JIOKYMEHT, MOATBEPKIAIOIINI MOJHOMOYMS Ha OCYIIECTBIEHUE NEHCTBUN OT UMEHU 3asBUTENs. B
KauyecTBE JOKYMEHTA, MOATBEPAAIOIIErO MOJTHOMOYHUS Ha OCYIIECTBIIEHUE JEHCTBUI OT MMEHHU
3asIBUTEIIS, MOKET OBITh MpPE/CTaBIICHA!

- odopmieHHasT B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccmiickoit ®Denepanun
JIOBEPEHHOCTD (JUIs1 (PU3MUYECKUX JINIT);

- odopmiieHHassT B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanuu
JIOBEPEHHOCTb, 3aBEPEHHAs MeYaTbio 3asBUTENSI U MOJIMUCAHHAS PYKOBOJHUTEIEM 3asBUTENS WM
YIOJTHOMOYEHHBIM 3TUM PYKOBOAMUTEIEM JTUIOM (IJIs FOPUAMYECKUX JIUI);

- KOMUS pelIeHus] 0 Ha3HaYeHUH WM 00 M30paHuM OO0 MpHKa3za 0 Ha3HAYeHUH (PU3MYECKOTO
JMlla Ha JIOJDKHOCTb, B COOTBETCTBMM C KOTOPHIM Takoe (PU3MYECKoe JMILO 00JaJaeT IMpaBoM
JIeHCTBOBATh OT UMEHH 3asBUTEIIS O€3 JOBEPEHHOCTH.
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[Ipuem >xanob® B muChbMEHHOUN (POopMe OCYIIECTBIISICTCS B MECTE MPEIOCTaBICHUS YCIyru (B
MecTe, T/ 3asgBUTENb IMOJAaBal 3asBJICHHE O NPEIOCTaBICHUU YCIYTHM, HapylIeHUE TMOpsSIKa
MPEIOCTaBICHUsI KOTOpOil oOxaiyercs, JTub0 B MecTe, TJe 3asBUTENIEM IIOJIy4€H pe3ysbTar
YKa3aHHOU yCIyTh).

JKamoObl NMpUHUMAIOTCS B COOTBETCTBHMM C TrpadukoM pabotel aamuHucTpanuun 3ATO
3nameHck, ropoo anmuHucTtpauuu 3ATO 3nameHnck, oOpas3oBarenbHOro yupexaenus, MOL],
pa3MenieHHpIMU Ha opunnanbHoM caiite 3ATO 3HaMeHCK, OQUIIMATIEHOM CaiTe MYHHUITUTIAIBLHOTO
obpa3zoBarensHoro yupexacaus 3ATO 3namenck, opunmansHom caiite MOII.

B ciywae ycraHOBIIEHHS B XOJ€ WJIM IO pe3yJbTaTaM PAacCMOTPEHHUs KaloObl, MPU3HAKOB
COCTaBa aJJMUHUCTPATUBHOTO MPABOHAPYIIICHUS WU MPECTYIICHUS JTOJDKHOCTHOE JIUI0, PAaOOTHUK,
HAJICJICHHBI TOJHOMOYMSIMM IO PAaCCMOTPEHHUIO 3Kajo0, obecreynBaeT He3aMeMIUTEIbHOE
HaIlpaBJICHUE UMEIOIIUXCS MAaTEPUAIOB B OPTaHbl IPOKYPATYPHI.

5.6. Cpoku paccCMOTPEHUS KaTOOBI.

’Kanoba, mocrynuBiias B 00pa30BaTEbHYI0 OpraHU3aINi0, Topoo aamuHucTpanuu 3ATO
3naMeHck, agMuHucTpanuio 3ATO 3HaMeHCK, MOJJICKUT PETUCTPALIMU HE MO3AHEE CIICAYIOIIETrO
pabodero aHS co IHA ee mocTyruieHus. JKanoba paccMarpuBaeTcs B TedeHue 15 pabodmx JHEH co
JTHSL €€ PEerUCTpaIlHH.

B cnyuae oOxanoBaHusi OTKaza opraHa, NPEJOCTaBISIOLIETO YCIYyTry, JOJKHOCTHOTO JIMIA
oprasa, MpeJoCTaBISIONIET0 YCIYry, B MpUeMe JOKYMEHTOB y 3asBUTENs JIMOO B MCIPABICHUU
JOMYIIICHHBIX OICYaTOK M OIMMMOOK WM B cilydac OOKaJIOBAaHHS 3asBUTEIIEM HAPYIICHUS
YCTaHOBJICHHOT'O CPOKa TaKUX UCIpPaBICHUI kanoba paccMaTpuBaeTCs B TEUEHUE 5 pabouux JHEH
CO JIHSI €€ PErUCTPaLIUH.

5.7. Pe3ynbTatr pacCMOTPEHHUS KATOObI.

[To pe3ymbraTaM paccCMOTPEHHsSI KaJIOOBI B COOTBETCTBMM C 4YacThto 7 crarbu 11.2
®enepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «0O06 opraHuzanuu MpeAOCTaBICHUS
rOCYJapCTBEHHBIX U MYHUIIUIIAIBHBIX YCIIYT» MIPUHUMAETCS OHO U3 CIECIYIOUIUX PEIICHUM:

1) xamoba ymOBIETBOpsETCS, B TOM 4YHClIe B (QOpMe OTMEHBI MPUHSATOTO PEUICHHUS,
WCIIPABIICHUSI JOMYIICHHBIX OMNEYaTOK M OMIMOOK B BBIJAHHBIX B PE3yJIbTAaTe MPEIOCTABICHUS
YCIIyTU JOKYMEHTAaX;

2) B yJIOBJIETBOPEHHUH Ka100bl OTKA3bIBACTCS.

XKanoba cunraercst pa3penieHHON, eclii PACCMOTPEHBI BCe MOCTABJICHHBIE B HEM BOIPOCHI,
MIPUHATHI HEOOXOAMMBIE MEPHI M 3asBUTENIO JaH MUCbMEHHBIA (B TOM YHCIIE TIO0 €r0 >KEJaHUIO B
AIIEKTPOHHOH (opMe) OTBET.

5.8. [lopsiiox nHGPOPMUPOBAHUS 3asIBUTENIS O PE3YJIbTaTaX PACCMOTPEHHUS JKATO00bI.

OTBeT no pe3ynpTaTaM pacCMOTPEHHS Kalo0bl HAMPABISAETCS 3asSBUTENIO HE MO3THEE JTHS,
CJIEMYIONIETO 3a JIHEM NPHUHSTHS PEIIeHUs, B MUCbMEHHOW (opMe M TO KEIIAHUIO 3asBUTENS B
DIIEKTPOHHOM (oOpME HAMpaBIsAETCS MOTHBHUPOBAHHBIN OTBET O pe3ylbTaTaX pPacCMOTpPEHUs
KaJIO00BbI.

B cnyyae mpusHaHus >kanoObl MOAJNEXKAIIEH YAOBIETBOPEHUIO B OTBETE 3asBHUTENIO JaeTCs
uHpopmanus 0 NENCTBUSX, OCYIIECTBIIIEMBIX 00pa3zoBaTeIbHBIM YUpeKICHUEM,
MPEAOCTABISAIONIMM YCIYTy, B LEISAX HE3aMEIJIUTEIbHOTO YCTPAHEHHUS BBISIBICHHBIX HApPYIICHHM
MpU OKa3aHWM YCIYTH, a TaKkKe NPUHOCITCS HM3BUHEHHUS 3a JIOCTaBJICHHBIE HEYHI0OCTBa, W
yKa3piBaeTcs HHQOpMAIMs O JajdbHEWIIUX JEHCTBHUSIX, KOTOpPblE HEOOXOJUMO COBEPIIUTH
3asIBUTENIO B LIETISX TIOJYYCHUSI YCIYTH.

B cnywyae mpusHaHHS KanoObl HE TOJJICKAIICH YIOBICTBOPEHHUIO, B OTBETE 3asSBUTEIIO
JAIOTCSI  apTYMEHTHUPOBAHHBIE PA3bACHEHUS O TMPUYMHAX TMPUHATOTO PEIIEHUs, a TaKxKe
uH(pOpMAaIIKs O MOPSJIKE 00KATOBAHUS IPUHITOTO PEIICHHS.

B oTBete 10 pe3ynpTaTaM pacCMOTPEHHUS KaTOObI YKa3hIBAKOTCSI:

- HAMMEHOBAHUE OpraHa, MPEeJI0CTABIISIONIETO YCIYTY, PACCMOTPEBILIETO Kano0y, JOKHOCTH,
dbaMunus, uMs, OT4eCTBO (IIPH HAIWYWHU) €Tr0 JOHKHOCTHOTO JIMIA, TMPUHSBIIETO PEIICHHE I10
J)Kanooe;
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- HOMEp, Jara, MECTO NpPHUHITHUS pEIIeHHs, BKIIOYas CBEACHUS O JOJDKHOCTHOM JIMIIE,
peeHne win aercTeue (6e3neiicTBue) KOTOporo o0xamyeTcs;

- (hamumust, UMst, OTUECTBO (IIPU HAJIMYMHU) WJIM HAMUMEHOBAaHUE 3asBUTEIIS;

- OCHOBAHUS JUIsl IPUHSATHS PELICHHUS 110 5Kajlo0e;

- IPUHSATOE 110 KaJI00€e pelleHue;

- B ClIy4ae eciu jkajo0a mpu3HaHa OOOCHOBAaHHOW - CPOKHM YCTPaHEHHUS BBIABICHHBIX
HapYIICHU, B TOM YHCIIe CPOK MIPEIOCTAaBICHUS Pe3yIbTaTa YCIyTH;

- CBE/ICHUS O TOpsi/IKe 00XKaOBaHUs IPUHATOTO 10 JKaI00€e PEeUIeHHUs.

OTtBer mO pe3ynbTaTaM pPacCMOTPEHHUSI KaJloObl, TMOCTYNUBIIEH B 00pa30BaTEIbHYIO
OpraHM3alHuIo, TOANUCHIBACTCS PYKOBOAMTENEM oO0pa3oBarelibHOM opranuzanuu. OTBeT 1O
pe3yJibTaTaM pPacCMOTPEHHUs KalloObl, MOoCTynuBIIeld B ropoo agmuHucTpannu 3ATO 3HameHCK,
MOJIMUCHIBAETCA HadyalbHUKOM ropoo aamuHuctpauuu 3ATO 3namenck. OTBET 1o pe3yiabpTaram
paccMoTpeHHsl kanmoObl, moctynuBimield B amMmuHHcTpanuio 3ATO 3HaMeHCK, MOANMMCHIBACTCS
YIIOJTHOMOYEHHBIM Ha paccMOTpeHue xanoosl uin riaBoit 3ATO 3HameHck.

5.9. IlpaBo 3asBuTENd Ha NOJMy4yeHUE HHPOPMAIMM U JOKYMEHTOB, HEOOXOAMMBIX JUIS
000CHOBAaHHUS U PACCMOTPEHUS KaJIOOBbI.

Jlns oOoCHOBaHMS W PACCMOTpPEHHUs KaloObl 3asBUTENIM UMEIOT MPaBO MPEACTABIATH B
00pa3oBarenbHyI0 OopraHu3aiuio, ropoo agmuuuctpauu 3ATO 3HaMeHCK WIM aIMUHUCTPAIUIO
3ATO 3HamMeHCK TOMOIHUTEIbHBIE TOKYMEHTHI U MaTepuaibl TU00 obpamarbes ¢ mpoch00it 00 ux
UCTpeOOBAHMHM, B TOM YHUCIIC B DJICKTPOHHOU (hopMme.

OO0pazoBarebHas opraHu3anus, Topoo agmMuHucTpanuu 3ATO 3HaMEHCK WM aJMHUHHUCTPALIUS
3ATO 3HaMeHCK MO HANpaBJIEHHOMY B YCTAHOBJIEHHOM IODPSAIKE 3alpocy 3asBUTEsI 00s3aHbl B
TeueHue 15 AHEH mNpenocTaBUTh AOKYMEHTHI U MaTepualibl, HEOOXOIUMbIE i OOOCHOBAHUS U
pPacCMOTPEHUsI JKaJIOOBI, 32 HMCKIIOYEHHEM JOKYMEHTOB M MAaTepUalioB, B KOTOPBIX COJEPIKATHCS
CBEJICHHS, COCTABIISIONINE TOCYIAPCTBEHHYIO WIIM HHYIO OXpaHsieMyto (pereparbHbIM 3aKOHOM TaiiHy,
U JUIsl KOTOPBIX YCTaHOBJIEH OCOOBIN MOPSAAO0K IPEI0CTABICHHUS.

5.10. Ilepeuyens cnyyaeB, B KOTOPBIX OTBET Ha XKalno00y HE JaeTcs.

OO0pa3oBarenbHas opranu3anys, Topoo aamMuauctpanuu 3ATO 3HaMeHCK HTH aIMUHUCTPALIUS
3ATO 3HamMeHCK BIpaBe OCTaBUTH )kanoly 0e3 0TBETa B CIESIYIOLIUX CIydasx:

- €CJIM B IMMCHbMEHHOH *anobe u xaynodbe B popMe FIEKTPOHHOTO JIOKYMEHTa HE yKa3aHbI
bamumins 3asgBUTENS, HAIIPaBUBLIETO *Kajlo0y, UM MOYTOBBIM ajpec, M0 KOTOPOMY JOJKEH ObITh
HaIlpaBJIeH OTBET;

- €CJIM TEKCT KaJ00bl HE MMOAJAeTCs IPOUTEHHUIO;

- eclii B jkajo0e cojeprKaTcsi HELEH3ypHbIe MO0 OCKOPOUTENbHBIE BBIPAXKEHMS, YIPO3bl
JKU3HH, 3J0POBBIO U UMYILECTBY JIOJKHOCTHOTO JIMLA, & TAK)KE YWIECHOB €r0 CEMBHU.

O06pa3oBarenbHas opranuzaius, ropoo agrmuaucTpanuu 3ATO 3HaMeHCK WM aIMUHUCTPAIUs
3ATO 3naMeHcKk B TeueHMe 3 JHEH CO JAHSA PErUCTpallMU >KaloObl COOOIIAET 3asiBUTEIIO,
HampaBUBIIEMY Xkajno0y, 00 ocrtaBieHuH €€ Oe3 oTBera, eciu (paMuiIvs M TOYTOBBIM ajpec
HOJJIAIOTCS MPOYTEHHIO, a B CiIydae, MPelyCMOTPEHHOM ab3alleM IATHIM HACTOSIIEro MyHKTa, - C
yKa3aHUEM O HEJOMYCTUMOCTH 3JI0YIOTPEOIEHUS IPABOM.

OTka3 B pacCMOTPEHHMH >KajloObl IO MHBIM OCHOBAHMSIM, KpOME YKa3aHHBIX, He
JIOTTyCKaeTcsl.

5.11. Ilepedyenp cayyaeB, B KOTOpPBIX YIOJIHOMOYEHHBIM OpraH OTKa3blBaeT B
YIOBIIETBOPEHUH KATOOBI.

B ynoBnerBopeHnHt xano0bl OTKAa3bIBACTCA B CIEAYIOMIMX CIyYasX:

- HaJIM4YKe BCTYIMUBILIETO B 3aKOHHYIO CHIIYy PELleHus cyna, apOUTpakHOTO CyJia 1o kajiobde o
TOM K€ TIPEMETE U IO TEM K€ OCHOBAHMUSIM,;

- mojaya »>KajoObl JIMIIOM, TIOJHOMOYHS KOTOPOTO HE TOATBEPKIEHBl B TOpPSIAKE,
YCTaHOBJIEHHOM 3aKOHOAAaTenbCcTBOM Poccuiickon Penepannu;

- HaJIWYMe peleHus Mo >xajnole, MPUHSATOrO paHEe B COOTBETCTBUM C TpPeOOBAHUIMHU
HACTOSALIETO pa3/ieia aJMUHUCTPATUBHOTO PErJIaMEHTa B OTHOILIEHUH TOT'O )K€ 3asiBUTEIIS U 11O TOMY
e MPEMETY KaJ00BI.
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5.12. Iopsiaok 00xkanoBaHUS PEIICHUS 10 Kalooe.

B ciyuae ecnu 3asBUTENh HE YAOBJIETBOPEH pEIIEHUEM, NMPUHATHIM B XOJ€ PAaCCMOTPEHUs
JKaJIO0Obl JTIOJDKHOCTHBIM JIMIIOM, YIOJHOMOYEHHBIM Ha €€ PacCMOTPEHHE, TO 3asBUTENb BIIPaBE
obparuthes K raaBe 3ATO 3HameHCK WM 00KaloBaTh MPUHATOE 110 JKaI00€e peleHne B CyaeOHOM
MOPSIZIKE B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanum.

[Tomaua xano6s! rnaBe 3ATO 3HaMEHCK HE UCKIIIOYAET MpaBa 3asBUTENS Ha OJJHOBPEMEHHYIO
WM TTOCIIEYIONIYIO TI0JJauy aHAJIOTUYHON kKaJloObl B CY/I.

5.13. Mudopmanus, ykazaHHas B JaHHOM paszzeiie, pa3MellacTcs Ha €IWHOM MopTaje.
JlomKHOCTHBIE JTUIIa 00Pa30BaTEIBLHOTO YUPEKACHHUS, IPEAOCTABISIIOIINE YCIYTY, 00ECIIEUNBAIOT B
YCTaHOBJIEHHOM IOPSJKE Pa3MEILEHUE U AKTYaIU3aLUI0 CBEACHUM.
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[Tpunoxenue 1
K aIMUHUCTPATUBHOMY PEIIAMEHTY

dopma NUCBMEHHOTO 3aIpoca Ha IPe0CTaBICHUE YCIyTH
«[IpenocraBienue nHGOPMAIMK O TOPSAIKE IPOBEACHUS TOCYIApPCTBEHHON (MTOTOBOM) aTTECTAI[H
00y4aroImuxcs, OCBOMBIINX OCHOBHBIE M JTOTIOJIHUTEIbHBIE 0011Ie00pa3oBaTeIbHbIE (32
UCKJIIOYEHUEM JOIIKOJIBHBIX) U podeccroHaIbHbIe 00pa3oBaTeIbHbIE IPOTPAMMBbD»)

(HanMeHOBaHME 00PA30BATEIHHOTO YUPEKICHHU)

(pamunus, UMs1, OTUECTBO PYKOBOAMTEIIS)

(baMumst, TMs1, OTISCTBO (TP HAJTAIHMH ) 3asIBUTEIS)

(MecTo IpoKUBAHMS - T PU3NICCKUX JINIT)

(ampec 3EKTPOHHON MOYTHI)

(HOMEp KOHTAaKTHOTO TenedoHa)
3asBiieHUE

[Tpomy mpenoctaButh MHE ycuyry «lIpemocraBienne nHGoOpMauu O TOPSAKE MPOBEICHUS
rOCyIapCTBEHHOW  (MTOrOBOW)  aTTeCTallMd  OOYYAlOIIMXCS, OCBOUBIIMX  OCHOBHBIE H
JIOTIOJIHUTEIbHBIE 001Ie00pa3oBaTeNbHbIe (32 UCKIIOYEHUEM JIOIIKOJIBHBIX) U TPpOo(eccoHanbHbIe
o0Opa3oBaTeNbHbIe MPOTrPAMMBbI» ITYTEM MPEAOCTaBICHU HHPOPMALINHU (HYIHCHOE YKA3amy):

- 0 TMOpSAKEe TPOBEACHUS TOCYIapCTBEHHOW (MTOrOBOM) aTTecTaluu OO0ydarouuxcs,
OCBOMBILIMX OCHOBHbIE U  JIOMOJHHUTENbHBIE 0O0IIe0OpazoBaTelbHbe (32  HCKIIOYEHHEM
JOIIKONBHBIX) M MpodecCHOHANbHBIE 00pa3oBaTeNbHBIC NPOrpaMMbI, B 00pa30BaTEIHLHOM
YUPEXKICHUU

(Yka3aTh HAaMMEHOBAHHE YUPEIKICHUA™);

- Apyroc
(Yka3aTb MHbIE UHTEPECYIOLIUE 3asIBUTENS CBEJICHU ).

PesynbTar npenocTaBiieHus yCIyru NPOLLY (HYHCHOE YKA3amb):

- 8b10aMb HA PYKU,

- HANPaBUMdb NOYMOBOU CEA3BIO;

- HANPasumMsv No aopecy NeKMpPOHHOU NOUMbL,

- Hanpasumv 6 JJIEKMPOHHOU (popme uepe3 NUYHLIL Kabunem 6 eOUHOM nopmane Uiu
PecUOHATIbHOM nopmare (6 ciyuae nooayu 3asa61eHUs yepe3 JUUHbIN KabuHen).

« _» 20
(Oama nanpaenenus 3a161eHUs1) (noonucw 3aseumens ulu €20 npeocmasume’is)




[Tpunoxenue 2
K aJIMUHHCTPAaTUBHOMY PETIaMEHTY

Nudopmarus
0 MECTe HaXO0KJIeHUs, rpaguke paboThl, CIPAaBOYHBIX Tese(oHaxX, aapecax MEKTPOHHON MOUTHI YIIOJTHOMOYEHHBIX OPraHOB U
MYHHUIIMIAIBHBIX 00pa3oBarenbHbIX opranu3anuii 3ATO 3HameHck, a Takke M®@IL] B KoTOpble MOXKET ObITh HaIpaBJIeHa jkajo0a

Ne HanmenoBanue MyHUIUITAIHHOTO MecTo HaxOXIeHUS Anpec Tenedon, anpec I'padux paboTs
n/ 00pa30BaTEeILHOTO YUPEKIACHUS o(pUIIMAIEHOTO | 3JICKTPOHHOM MOYTHI (e-
1| caiita mail)
1. anmuuuctpanus 3ATO 3HamMeHCK 416540, AcTpaxaHckas http://zato- tei. 8 (85140) 23967; | mOHEAEIBHHUK -
obsacth, T. 3HAMEHCK, VI znamensk.ru dakc: nsatauna ¢ 8.00
Bosnroka, 1. 1. 8(85140) 20727. 1o 18.00,
zatoznamensk@list.ru HIePEPBHIB - C
12.00 no 14.00,
BBIXOJIHBIC -
cy06ora,
BOCKPECCHbBE
2. ropoo aamunuctparuu 3ATO 3HaMeHCK 416540, ActpaxaHckas http://zato- Ten.8(85140) 2-41-35, | MOHEIENBHUK -
001acTh, T. 3HAMEHCK, znamensk.ru 2-20-83; mstanra ¢ 8.00
npocnekT 9 Mas, nom 2 «B» daxkc: o 18.00,
8(85140) 2-41-35. HIePEPBIB - C
goroo@mail.ru 12.00 mo 14.00,
BBIXOJIHBIE -
cy06ora,
BOCKPECCHbBE
3. | MyHHIIMTIaJTbHOE Ka3eHHOE 00I1e00pa3oBaTeIbHOe 416540, AcTpaxaHckas www.30znam- 8 (85140) 2-46-17, MMOHEIEILHUK-
yUpEXKICHUE MYHUIUITATEHOTO 00pa30BaHHUsI 00J1acTh, T. 3HAMEHCK, 0231.ucoz.ru e-mail: msaTauna: 08.00-
«3aKpbITOe aIMUHUCTPATUBHO-TEPPUTOpUANIbHOE | YyiI. Bonrorpanckas, 1.12-a gymn231@mail.ru 16.30 yac.,
oOpasoBanmne 3HaAMEHCK ACTpaxaHCKOM 001acTy nepepsiB: 12.00-
«I'mmuaznsg Ne 231» 416540, ActpaxaHckas 12.30 yac.,
001acTh, T. 3HAMEHCK, BBIXOJIHBIE:
yi. [Inonepckas, 1. 2 A cyoborta,
BOCKPECCHbBE
4. | MyHHIMIaNBEHOE Ka3eHHOE 0011e00pa3oBaTeIbHOe 416540, AcTpaxaHckas www.30znam- 8 (85140) 2-42-64, MMOHEIEILHUK-



http://www.30znam-g231.ucoz.ru/
http://www.30znam-g231.ucoz.ru/
http://www.30znam-s232.edusit.ru/
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YUYpEXKJICHUE MYHUIUITATBHOTO 00pa30BaHUS 00J1aCcTh, T. 3HAMEHCK, s232.edusit.ru e-mail: nsthuta: 08.00-
«3aKphITOC aIMUHUCTPATHBHO-TEPPUTOPUATBHOE yi. [To6enpt, 1.12 kapir232@mail.ru 16.30 yac.,
oOpa3oBaHune 3HAMEHCK ACTpaxaHCKOW 00IacTm nepepsiB: 12.00-
«Cpennss obmeodpazoBaTenbHas mKoia Ne 232 12.30 gac.,

BBIXO/IHBIEC!
cy00ora,
BOCKPECEHbBE
MYHHITUTIAJILHOE Ka3eHHOE 00111e00pa30BaTeIbHOE 416540, AcTpaxaHnckas www.30znam- 8 (85140) 2-33-41, MTOHECITbHUK-

YUYpEXKICHUE MYHUIUITATBHOTO 00pa30BaHUs 00J1aCTh, I'. 3HAMEHCK, soh233.edusit.ru e-mail: nstauta: 08.00-
«3aKphITOE aIMUHUCTPATUBHO-TEPPUTOPUATBHOC yi. Koposesa, 1.6a school233@mail.ru 16.30 yac.,
oOpa3oBaHune 3HaMEHCK ACTpaxaHCKOU 001acTy nepepsiB: 12.00-
«Cpennss obmeodpazoBaTenbHas mKoia Ne 2335 12.30 gac.,

BBIXO/IHBIC:
cy06ora,
BOCKPECEHbBE
MYHUIIUIIATIFHOE Ka3eHHOEe 00111e00pa3oBaTeIbHOe 416540, AcTpaxaHckas www.30znam- 8 (85140) 2-36-64, [IOHEAEIILHUK-

yUYpeKICHUE MYHUIUITATBHOTO 00pa30BaHUsI 00J1aCTh, T'. 3HAMEHCK, s234.edusit.ru e-mail: nstauta: 08.00-
«3aKppITOE aIMUHUCTPATUBHO-TEPPUTOPHAIILHOE yi1. Boarorpanackas, znam234@mail.ru 16.30 yac.,
o0Opa3oBaHne 3HaAMEHCK ACTpaxaHCKOUW 001acTy o.14 «A» nepepsiB: 12.00-
«Cpennsist o0mieoopasoBarenpHas mkoaa Ne 2345 12.30 gac.,

BBIXO/IHBIC:
cy06ora,
BOCKPECEHbBE
MYHHIIUTIATbHOE Ka3eHHOEe 00I1e00pa3oBaTenbHOe 416540, AcTpaxaHckas www.30znam- 8 (85140) 2-53-66, MMOHEIEILHUK-

yUIpeKICHUE MYHUIUITATIBHOTO 00pa30BaHUS 00J1acTh, T. 3HAMEHCK, s236.edusite.ru e-mail: nsatauna: 08.00-
«3aKpbITOE aIMUHUCTPATUBHO-TEPPUTOPUATBHOE yi. Surens, a. 5 school236znam@rambl 16.30 gac.,
oOpasoBanmne 3HaAMEHCK ACTpaxaHCKOM 001acTuy er.ru nepepsiB: 12.00-
«Cpennsas oOmeobpazoBarenbHas mkoia Ne 236» 12.30 yac.,

BBIXO/IHBIC:
cy06ora,

BOCKPECCHBC



http://www.30znam-s232.edusit.ru/
http://www.30znam-soh233.edusit.ru/
http://www.30znam-soh233.edusit.ru/
http://www.30znam-s234.edusit.ru/
http://www.30znam-s234.edusit.ru/
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ABTOHOMHOE YUPEIKICHUE 416540, ActpaxaHckas http://mfc.astrobl. | 8 (85140) 6-00-82 MOHE/ICIIbHUK-
«MHOTOoQyHKIIMOHATBHBIN IIEHTP MPEAOCTaBICHHUs | 00J1acTh, TOPO 3HAMEHCK, ru 8 (85140) 6-00-83 cpena, MATHHIIA:
roCy1apCTBEHHBIX U MYHULIUIIAJIbHBIX YCIYT yinuna CoseTckoit Apmun, ¢ 08:00 no

TOPOJICKOTO OKpyra 3HaMEHCK AcCTpaxaHCKOH oM 41 18:00
o0acTu» YETBEPr: C
08:00 o 20:00
cybbora: ¢
08:00 o 13:00
BBIXOJHOM:

BOCKPCCCHLC




