VYTBEPXJIEH
noctanoBieHueM agMuHucTpaun 3ATO 3HaMeHck
oT « 14 » nHos6ps 2022 Ne 1377

AJIMUHMCTPATUBHBIN perjaMeHT
10 NPeJ0CTABJCHHUIO YCIYTH
«IIpenocraBienue HH(POPMALIUH O Pe3yIbTATAX CAAHHBIX IK3aMEHOB, pe3yJIbTaTax
TECTHPOBAHHUS U HHBIX BCTYNHTEIbHBIX HCIBITAHMI, a TAKKe 0 3a4HCJICHHHU B
MYHHMIMIIAJTbHOE 00pPa30BaTe/IbHOE YUPeKICHUE»

1. Obure moIoKEHHS

1.1. HaumeHoBaHME aJMHHHUCTPATUBHOIO pErJIAaMEHTAa [0 NPEAOCTABICHHUIO YCIyTd
«[IpenocraBienrne HHGOPMALIUHU O pe3yIbTaTaX CAAHHBIX YK3aMEHOB, PE3YyJIbTaTaX TECTUPOBAHUS U
UHBIX BCTYIUTENBHBIX HMCIBITAaHUH, a TaKKe O 3a4MCICHUM B MyHHLUNAIbHOE 00pa30BaTElIbHOE
yupexJieHue» (aanee — aMUHUCTPATUBHBINA PETIAMEHT).

[IpenmMeToM  perynupoBaHus aAMMHHCTPAaTHUBHOIO  PEriaMEHTa  SBIAETCA  MOPAIOK
IIPEIOCTABIICHUSl YCIAYTM U CTAaHJApT MpPEeAOCTaBJICHUSA YCIyTH, B TOM 4YHCIE€ CPOKH U
IIOCJIE0BATENbHOCTD  AJIMUHUCTPATUBHBIX MPOLEAYP M aIMHHHCTPAaTUBHBIX JEUCTBHH IIO
npenocrasieHuto ycayru «llpenocraBnenue mHpopManuy o pe3yiabTaTax CAaHHBIX 3K3aMEHOB,
pe3yibpTaTax TECTUPOBAHMSA M MHBIX BCTYNMUTEIBHBIX HCIBITAHWN, a TaKK€ O 3a4UCICHUU B
MYHHUIIMIIAJIbHOE 00pa3oBaTelibHOE YUpEXKIeHUe» (majsee - yciayra) B COOTBETCTBHUU C
3aKkoHoJiaTeNbcTBOM Poccuiickoit denepaimu.

AJIMUHUCTPAaTHUBHBIN periaMeHT pasmemiaerca Ha odunuaibHoMm caiite 3ATO 3HameHck:
http://www.zato-znamensk.ru B uH)pOpPMAIIMOHHO—TEICKOMMYHHUKAIMOHHON cetn «MHTEepHEeT»
(manee — cerp «MHTepHeT»), B (denepanibHOM TOCyJapCTBEHHONW WH(GOPMAIMOHHOM CHCTEME
«Enunbii nopTran rocylapCTBEHHBIX u MYHHLIAIIAJIbHBIX ycIyr (pynkuumit)»
http://www.gosuslugi.ru (nanee — euHbINi TOPTAN) U FOCYAAPCTBEHHON HHPOPMAIIMOHHOM cUCTeMe
ActpaxaHckoil oOnactu  «PermoHanbHbIM NOPTad roCylapCTBEHHBIX W MYHHMLMINAIbHBIX YCIIYT
(bynkumit) Actpaxanckoit oOmactu» http://www.gosuslugi.astrobl.ru (mamee — peruonanbHbII
HOpTajl), a TaKKe Ha OQUIMAIBHBIX CalTaX MYHMLMNAIbHBIX O00pa30BaTENbHBIX YUPEKICHUN
3ATO 3namenck B cetu «MHTepHET» MH(OPMALMOHHBIX CTEHJIaX, pa3MEIICHHbIX B 3JaHMIX (B
noMemieHusax) aaMmuHuctpauuu 3ATO 3HaMeHCK M MYHHUUMOAIBHBIX  00pa3oBaTeIbHbBIX
yupexenuit 3ATO 3HaMeHCK.

1.2. HO[I 3asBUTCISIMU B HACTOAIIEM aAMHUHUCTPATUBHOM PETJIAMCHTC ITOHUMAIOTCA q)HSHHeCKI/Ie HJIn
IOpUIMYECKUE JMIA (32 HMCKIIOYEHHEM TOCYIapCTBEHHBIX OPraHOB M HMX TEPPUTOPHUAIBHBIX OpPraHoB,
OpraHOB IroCyAapCTBCHHbBIX BHC6IOI[)K€THBIX (1)0H,Z[OB U UX TCPPUTOPUATIBHBIX OPraHOB, OPraHOB MECTHOTO
CaMOYTIpaBJIEHNUs), OOpaTHUBIIUECS B OPTaH, MPEIOCTABIISIONINN YCIYTY, C 3alpOCOM O MPEIOCTaBICHUU
YCIYTH, BBIPAXKEHHBIM B YCTHOM, TUCEMEHHOM MIIH DIIEKTPOHHOU (opMme (Jlasiee - 3asBUTENHN).

OT nMeHHU 3asBUTENS MOTYT BBICTYIIATb (I)I/ISI/I‘IGCKI/IG U OPpUIUYCCKUC JIMIAa, HUMCIOIINC IIPpaBO B
COOTBCTCTBHUHU C 3aKOHOAATCIIBCTBOM Poccuiickoit @enepaunn 1100 B CUIIy HAACJICHUA UX 3asiBUTCIIIMU B
MOPSIZIKE, YCTAHOBJIICHHOM 3aKOHOJATENbCTBOM Poccuiickoi ®@enepanuy, MOJIHOMOYHSAMU BBICTYIIaTh OT HX
MMEHH (1ajiee — 3asIBUTEIIH ).

1.3. TpeGoBaHus K NOPAAKY HH(GOPMHUPOBAHUS O IPEIOCTABIEHUH YCIYTH.

OpraHaMu, NpPeAOCTABISAIONIMMU YCIYTY, SBISIOTCA MYyHHULUINAIbHBIE 00pa30BaTelIbHbIE
opranmzaiun 3ATO 3nameHck (mamee — oOpa3oBaTellbHbIE YUpekIeHHUs, oOpa3oBaTelbHbIE
OpraHu3aIug).

CnpaBouHas nH(MoOpMalUsg O MeCTe HaxOoXJIeHus, rpaduke paboThl, agpecax 3IIEKTPOHHOU
MOYTHI, CIIPaBOYHBIX TenedoHax, odpunuaneHeix caiitax agMuHucTpanun 3ATO 3HameHCK, TOpoo
angmunuctpanuu 3ATO 3namMeHcK, 00pa30BaTeIbHBIX OpraHU3AIMI pa3MeniaeTcs Ha OPUITHaTEHOM
caiite 3ATO 3nameHck B cetn «/IHTEpHET», HA €AMHOM IIOpTAJIE.

1.4. llopsinok nosyueHus: ”HGOPMaUKU 3asBUTESIMU 110 BOIPOCAM MPEAOCTABICHUS YCIYTH.


http://www.zato-znamensk.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.astrobl.ru/
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C MOMEHTa perucTpanyy NMCbMEHHOTO O0pallleHus 3asgBUTENS (B TOM YHUCIIE MOCTYNUBILErO
10 JIEKTPOHHOM MOYTE) 3asiBUTEIb UMEET MPaBO MOJIyyaTh HH(OPMAIMIO 00 3Tanax pacCMOTPEHHUs
€ro oOpallleHus, CBEACHUS O XO€ IPEJOCTaBIECHUs YCIyTH.

WudopmupoBanue O TMPEeAOCTaBICHUM YCIAYrH B  O0Opa3oBaTeNbHOW  OpraHM3aluU
OCYILECTBIISIET PYKOBOAUTENIb 00pa30BaTEIbHOW OpraHU3aLIH.

Wudopmanus, npeaocTapisiemMas 3asiBUTENIO 110 BOIPOCY NPEAOCTABICHUS YCIIYTH, SBISCTCS
OTKPBITOM U OOIIEAOCTYITHOM.

HNudopmanuio mo BOMpOCaM MPEAOCTABICHHUS YCIYTHM MOXHO TIOJYYUTh Yy PYKOBOJUTEIS
00pa30BaTEILHOTO YUPEXKACHUS MPHU JIUYHOM OOpallleHUH, II0 KOHTAKTHBIM TeJe()OHaM, YKa3aHHbIM
Ha odunuanbHoM caiite 3ATO 3HamMeHcK U OpHUIHMATBHBIX caliTaXx 00pa30BATENbHBIX YUPEKICHUN
B ceTU «VIHTepHeT», Ha eIMHOM IOpTaJle, 110 M0YTe, B T.4. 110 aJIpecy JIEKTPOHHOH MOYTHI, a TAKXKe
Ha WH(QOPMALMOHHBIX CTEHJAX, Pa3MEIICHHBIX B 3JaHUM (B TOMEIIEHHH) 00pa3oBaTeIbHBIX
YUPEKICHUH.

PykoBoauTens 00pa3oBaTENbHOTO YUPEXKICHHS OCYIIECTBISIET HH(GOPMHPOBAHUE IO
CJICAYIOLIMM HalpaBICHUsAM:

- 0 TOPSJIKE NOJy4YeHUs: HHPOPMALUU 3asBUTEIISIMU TI0 BOIIPOCAM TPEJIOCTABICHUS YCIYTH,
KOTOPBIE SBJISIIOTCS HEOOXOIUMBIMHU U 0053aTEJIbHBIMU JUISl IPEAOCTABICHUS YCIYTH, CBECHUSIM O
XOJIe TPEJOCTaBICHUS YCIyrH, B TOM uyucie Ha odummamsHoMm caiite 3ATO 3HaMeHCK,
oduuuansHOM caiite 00pa30BaTeNIbHON OpraHn3alliy, a TAKXKE Ha €AMHOM IOpTalle;

- 0 opsizike, hopMe, MecTe pa3MELIeHHUs U CIT0co0ax MOTYYEeHHUs CIPAaBOYHON HH(OpMAIHH, B
TOM YHCJIE Ha CTEH/JaX B MeCTaxX MpPelOCTaBICHUsl YCIYr'H, KOTOpbIE SBISIOTCS HEOOXOAMMBIMU U
00s3aTeIbHBIMU JUISI IPEIOCTABIEHUS YCIYTH.

OCHOBHBIMHU TpEOOBaHUSIMU K KOHCYJIbTALIMH 3asiBUTENIEH SIBIISIOTCA:

- TOJTHOTA, aKTYaJIbHOCTh M JOCTOBEPHOCTHh HH(OPMAIHH O TMOPSIKE MPEAOCTABICHHS YCIYTH,
B TOM UHCIJIE B 3JICKTPOHHOH (popme;

- CBOEBPEMEHHOCTb;

- YETKOCTb B U3JIO’KEHUU MaTepHala,

- HAaTJSAHOCTH (hOPM TOJJaull MaTepuana;

- y100CTBO U IOCTYHOCTb.

KoHcynpTupoBaHue ocymiecTBisieTCsl Kak B YCTHOM, Tak M B INUCHbMEHHOW, B TOM YHCIE
ANIEKTPOHHOM, ¢opmax. Bpems oxugaHus B ouepenu Ui MOJy4eHHs MHGOpMAIMU O
IIPEOCTABICHNH YCIYIM HE JOJDKHO MNpeBblaTh 15 MuHYT. Bpems mnomydeHus oTBeTa IIpH
VHIVBHUAYAJIbHOM YCTHOM KOHCYJIBTUPOBAaHUU HE JOJDKHO MNpeBblaTh 15 munHyT. IlucemeHHBIE
KOHCYJIbTAllUM TPEAOCTABISIOTCS MO YCTHOMY JIMOO MHUCBMEHHOMY 3allpocy 3asiBUTENS, B TOM
quciIe B 3JIEKTPOHHOM Gopme.

1.5. UadopmupoBanue 3asBUTENICH O MPEIOCTABICHUN YCIYTH OCYIIECTBISIETCS B (hopMe:

- HEMIOCPECTBEHHOr0 OOIIEeHUs 3asBUTENeH (MpU JMYHOM OOpaleHuH Moo 1o TenedoHy) K
PYKOBOJUTENO 00pa30BaTEIbHOTO YUPEKICHUS, 110 HapaBICHUSIM, IPEIYCMOTPEHHBIM ITYHKTOM
1.4 axIMUHUCTPAaTUBHOTO PETJIAMEHTA,

- B3aUMO/JICHCTBUSL PYKOBOAUTENST 00pa30BaTEIbHOTO YUPEKICHUS C 3asBUTESIMHU IO TOYTE,
AJIEKTPOHHOM IOYTE;

- UH(OPMAaIIMOHHBIX MaTepualoB, KOTOpbIE pa3MelatoTces Ha opuuuanbHbix caitax 3ATO
3HaMeHCK M 00pa30BaTEILHOTO yupexaeHus B ceTu «/HTepHeT», Ha peruoHajIbHOM MOpTaje,
€MHOM IopTaje U Ha NH(POPMALIMOHHBIX CTEH/AX, Pa3MEIIEHHBIX B TOMEUIEHUSAX aIMUHUCTPALIUN
¥ 00pa30BaTeIbHOI0 YUPEKICHHS.

1.5.1. TpeboBanus xk popmMe U XapaKTepy B3aUMOJECHCTBUSI PYKOBOJIUTENST 00pa30BaTEIHHOTO
YUPEXKIEHUS C 3aABUTEISIMU:

- Npu OTBET€ Ha Tele(OHHBIE 3BOHKH PYKOBOJIUTENb OOpPa30BATEIbHOIO YUPEXKIECHUS
IpEeJCTaBIsIeTCs, Ha3BaB CBOIO (haMIIIMIO, UMs, OTYECTBO, 3aHUMAEMYIO JOJDKHOCTh, IMpejyaraer
MPEJICTaBUThCS COOECEIHUKY, BBICIYLUIMBAET M YTOYHSET CyTh Bompoca. Bo Bpemsi pasroBopa
clieflyeT NPOM3HOCUTH CJIOBa YETKO, M30eraTh MNapajyIeNIbHBIX pPa3TOBOPOB C OKPYKAIOIIMMU
JIOJIbMH U HE IPEPBIBATh Pa3roBOp IO MPUYMHE MMOCTYIUICHHS 3BOHKA HA JPYroH anmnapar;
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- NpU JUYHOM OOpAaIlEHUU 3asBUTENEH PYKOBOAMTENb OOPa30BATEIBLHOTO YUPEXKICHUS
JIOJDKEH MPEICTaBUTHCS, yKa3aTh (PaMUIIHIO, UM U OTYECTBO, COOOIIUTH 3aHUMAEMYIO JI0JKHOCTD,
CaMOCTOSITENILHO J1aTh OTBET Ha 33JaHHbIN 3asBUTEJIEM BOIIPOC;

- B KOHIIE KOHCYJbTHPOBAaHUS (110 Tene(OHY WM JUYHO) PYKOBOJIUTENIH 00pa30BaTEIbHOTO
YUPEXKJIEHUS, OCYILECTBISIONUN KOHCYIbTUPOBAHHE, [OJKEH KpaTKO TIOJBECTH HTOTH H
NIEPEYUCIIUTh MEPBI, KOTOPBIE CIEAYET NMPUHATH 3asBUTENIO0 (KTO MMEHHO, KOIZla U YTO JOJDKEH
C/eINaTh);

- MUCHMEHHBI OTBET Ha OOpaIleHHUs, B TOM YHUCIIE B 3JIEKTPOHHOW (opme, Mo BOIpOcam
npenocTaBieHuss HGOPMAIUU O MPEIOCTABICHUU YCIYTH JTaeTCsl B MPOCTON, YETKOW U MOHATHOM
dopme ¢ ykazaHuem GaMHIMM M WHUIHMAJIOB, HOMepa TenedoHa JJOJDKHOCTHOTO JIMIA
aJMUHHCTpPAIINH, UCIIOJIHUBIIETO OTBET Ha OOpaIleHue.

1.6. Ha mH(pOpMAMOHHBIX CTEHAAX B AaJMHHHUCTPALMU U OOpPa30BATEIBHOM YUPEKICHUH
pa3MeriaiTcs caeayoume HHPOPMaIMOHHbIE MaTEPHUATIb:

- CBEJICHUS O IIEpPEYHE MPEJOCTABISAEMBIX YCIYT;

- azapeca, HoMmepa Tene@oHOB M (akca, rpadux pabOThl, aapec SIEKTPOHHOH IMOYTHI
apmuauctparu 3ATO 3HamMeHcK 1 00pa30BaTENBHOIO YUPEKACHUS, afapeca OpUIHATbHBIX CAaliTOB
3ATO 3nameHck U 00pa30BaTeIbHOrO yupexkaeHus B ceTu «HTepHEeT», aapeca pernoHalIbHOTO U
€MHOI0 OPTAJIOB;

- TepeyYeHb JTOKYMEHTOB, KOTOPbIE 3asBUTENb JOJKEH MPEICTaBUThH IS MPEAOCTaBICHUS
YCIIyTH;

- 00pa31ibl 3aNI0JTHEHUS IOKYMEHTOB;

- MCUEpNbIBAIOLIMN I€peUYeHb OCHOBAHHUM MPUOCTAHOBJIECHUS NPEAOCTABICHUS YCIYTH WIH
JUISL OTKa3a B MIPEIOCTABICHUN YCIYTH;

- MocyneOHbIN (BHECYICOHBIN) MOPSIOK 00KATIOBAHUS PEIICHUN W IeicTBUi (Oe3meicTBIs)
00pa30BaTEeNbHOTO YUPEKACHHUS, & TAKXKE €r0 JOHKHOCTHBIX JIUIL;

- HeoOXoAMMast orepaTUBHAsE HH(GOPMAIHS O MTPEIOCTABICHUH YCIIYTH.

- HACTOSIIIIMI aJIMUHUCTPATUBHBIN PErIaMeHT.

[Tpy U3MEHEHUN yCIOBUI U MOPSAIKA MPEIOCTABICHUS YCIyTrH, HHPOpMaIus 00 M3MEHEHHIX
JOJI’KHA OBITH BhIENICHA IIBETOM M MOMETKOM «BaskHOY.

WNupopmalinoHHble CTEH[BI, COJEpKaliie HH(OpPMAalHI0 O Mpoleaype IpeaoCTaBICHUS
YCIIYTH, JTOJDKHBI OBITh MAaKCUMAJIbHO 3aMETHBI, XOPOIIO MPOCMAaTpPUBAeMbl U (PYHKIIMOHAIBHBI,
pexkoMeHayeTcsi 000pynoBaTh MHPOPMAIMOHHBIE CTEHIIbI KapmMaHamMu (opmata A4, B KOTOPBIX
pasmenatbh HH(GOPMAIIMOHHbBIE JTUCTKH.

TekcT maTepuanoB, pa3MellaeéMbIX Ha CTE€HJaX, JOJDKEH ObITh HameyaTaH YIAOOHBIM JUIsS
YTeHUs WPU(TOM, OCHOBHbIE MOMEHTHI M HanOoJIee BaXKHbIE MECTa BbI/IETICHBI.

2. CtaHzapt NpeAoCTaBICHHS YCIYTH

2.1. HaumenoBanue yciayru — «lIpenocraBnenue mHbopmanuum o pe3ynbTaTax CIaHHBIX
DK3aMEHOB, pe3yJbTaTax TECTHPOBAHMUS W WHBIX BCTYNUTENBHBIX HCIBITAHUN, a TakkKe O
3aYMCIEHUH B MyHUIUNAIbHOE 00pa30BaTEIbHOE YUPEKICHUEY.

2.2. TlpenocTaBieHne yCIyru OCYIIECTBIISIETCS 00pa30BaTeNbHBIMU YUPEXKICHUSIMH, B TOM
quciIe B 3JIEKTPOHHOM Gopme.

OTBETCTBEHHBIMH HCTIOTHUTEISIMHA YCITYTH SBIISTIOTCS:

1) pykoBoauTeNnb 00pPa30BaTENBLHOTO YUPEKACHUS;

2) MOIDKHOCTHOE IUI0, OTBETCTBEHHOE 3a NMPHEM M PETUCTPALUIO JOKYMEHTOB (Janee —
JOJKHOCTHOE JIMLIO 00pa30BaTeIbHOTO YUPEKACHNUS).

[lpn mpemocTaBIEHUH YCIYTH OCYIIECTBISIETCS B3aHMMOJCHCTBHE C TOPOO aJIMHUHHUCTPAIHH
3ATO 3nameHCcK.

WHble opranbl ¥ OpraHU3alliy B MPEIOCTABICHUN YCIIYTH HE YUaCTBYIOT.

B cootBerctBum ¢ nmyHkToM 3 yactu 1 craten 7 @enepanbHoro 3akoHa ot 27.07.2010 Ne210-
O3 «O06 opraHuzanuM MPEAOCTaBICHUS TOCYJAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYr» IpHU
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MIPEIOCTABIICHUHU YCIYTH 3allpeliaeTcs: TpeOoBaTh OT 3asBUTENS OCYLIECTBICHUS I€HCTBUI, B TOM
YHCIie COTVIACOBAaHUHM, HEOOXOAMMBIX IS TIOMYYEHHS MYHUIMMATBHONW YCIyTd M CBSI3aHHBIX C
oOpailleHneM B UHbIE OPTaHbl U OpraHU3alllu, 32 UCKIOYSHUEM MOJIYUYEHHS YCIyT, BKIIOYEHHBIX B
HepevyeHb YCIYyr, KOTOpBIE SIBISIOTCS HEOOXOIMMBIMH M 00S3aTENbHBIMHU [UIS IPEIOCTABICHHUS
MYHULIMNIAJIBHBIX YCIYT, YTBepkaeHHbIN pemenneM Cosera 3ATO 3HaMeHCK.

2.3. Pe3ynpTaTOM IIpEIOCTABIICHUS YCIYTU SBISETCS!

- HampaBJieHHe (BbIJa4a) HH(POpMaIUU 3asBUTEITIO.

2.4. Cpok IpeioCcTaBlIEHUs YCIYTH.

OO0t Cpok MPEAOCTABICHHS YCIYTH COCTABISIET HE Oosiee 5 pabounx JTHEH.

Vka3aHHBIH CPOK MCUHMCISIFOTCS OT JaThl PETUCTPALMM 3asBICHUS 3asBUTENS 10 AaTbl
HaAIpaBJICHUsl 3asBUTEIIO OTBETa (B ciyyae oOpalleHHs IO MOYTE) WJIM BblJaye 3arpaiiuBacMoiu
3asBHUTENIEM HH(POPMALIUH.

Ecniu  okoHyaHwe  cpoka  MpeNOCTaBJIIEHUS  YCIYI'HM, a  Takke  BBIMOJIHEHUS
aJIMUHUCTPATUBHOIO JIEUCTBUSI, BXOJIAIIETO B COCTaB aIMUHUCTPATUBHON MPOIEAYPHI, IPUXOJAUTCS
Ha Hepabouuil JeHb, TO JHEM OKOHYAHHS CpPOKa CUMTAeTCs OMMDKaWIIuil CleAyroluil 3a HUM
pabouuii 1eHb.

2.5. HopmaTtuBHbIE TPAaBOBBIE aKThI, PETYIUPYIOIIUE MTPEIOCTABICHUE YCIYTH.

[lepeueHp HOpMATHBHBIX IPABOBBIX AKTOB, PETYIUPYIOIIUX IPEAOCTaBICHUE YCIyru (c
yKa3aHUEeM HUX PEKBU3UTOB M HCTOYHHKOB O(MUIMATIBHOIO OIYONMKOBaHUs), pa3Mellaerca Ha
odpunmansaom caiite 3ATO 3namenck B cetu «MHTEpHET» U HA €AMHOM TOPTAJIe.

2.6. HcuepnbiBarolmuii mepedyeHb JOKYMEHTOB, HEOOXOAMMBIX B COOTBETCTBUU C
HOPMATUBHBIMU TIPABOBBIMH aKTaMHU [JI1 TPEIOCTABJICHUS YCIYyTH, KOTOPbIE€ HAXOIATCS B
pPacHopsKEHUH TOCYAApCTBEHHBIX OpPraHOB, OPraHOB MECTHOTO CaMOYIpPAaBIEHUS W HWHBIX
OpraHOB, YYacCTBYIOUIMX B NPEJOCTABIEHUM YCIYT, U KOTOpbIE 3asBHUTENb BIIPABE MPEICTaBUTH
CaMOCTOSITEIIbHO.

Jns  mpenoctaBieHuss WHGOpPMAIMU  3aABUTENIO MPU €ro JUYHOM OOpallleHUH K
JOJKHOCTHOMY JIMILY, OT 3asIBUTEISI HE TpeOyeTCs MPEeI0CTaBICHUS KaKUX-T100 TOKYMEHTOB.

JIOKyMEHTOB (CBEICHHMIT), HEOOXOIUMBIX ISl IPEOCTABICHUS YCIYT'H, KOTOPhIE HAXOISTCS B
pacmnopsHKEHUH TOCYIapCTBEHHBIX OPTaHOB M MHBIX OpraHU3alil, He IPeIyCMOTPEHO.

Jnsg monydeHuss uHGOpManMu 3asBUTENb B NUCbMEHHOW (opMe HampaBisieT B aJpec
00pa30oBaTeNbHOTO  yUpekIeHus 3asBieHue (mo Qopme cormacHo mpuwiokeHntro 1«
aIMUHUACTPATUBHOMY PETJIAMEHTY).

[TuceMeHHOE 3asiBIEHHE COCTABISAETCS HA PYCCKOM SI3bIKE PYKOMUCHBIM MU MAaIIMHOMKCHBIM
CrocoO0OM U B 00513aTeIbHOM MOPSAIKE JOHKHO COJAEPKATh!

- HaMMEHOBaHHe 00pa30BaTENBHOTO YUPEKICHUS;

- mpeaMeT oOpareHus;

- (hamunuro, UMS, OTYECTBO (TIOCIETHEE — TP HAJTMYUN) 3aIBUTENS UM €T0 MPEACTaBUTEIIS;

- IOYTOBBIN aJpec, €Cliy CBEJACHUS TOJKHBI ObITh HAIIPABJIEHBI 3asIBUTEIIO [TOYTOI;

- KOHTaKTHBII TenedoH (IIpU ero HAIUYuH );

- JIMYHYIO TIOJIMUCH 3asSBUTEIISA;

- IaTy HaITUCaHMUS.

B cinyyae HEoOXOAMMOCTHM B MOATBEP)KIACHHE CBOUX JOBOJOB 3asBUTEIb IpHJIAraeT K
oOpalleHnI0 TOKYMEHThI U MaTepuabl TM00 UX KOMUH.

dopmy 3asgBICHUS A MPEIOCTABICHUS YCIYTHM MOXHO TMOJYYUTh Y JOJKHOCTHOTO JIMIIA
00pa3oBaTeNbHOTO YUpEeXKIEHUs, a Takke Ha odunuansHeix caiitax 3ATO 3HameHCK
o0Opa3oBaTenbHOTO yupexkaeHuss B cetu «lIHTepHeT», Ha pEruoHaIbHOM MOpTaJe U EIUHOM
noprarne.

B cnydae ycTtHOro obpaiieHus ¢ 3ampocoM O MPEAOCTaBICHUM YCIYTH JTOJKHOCTHOE JIHUIIO
00pa30BaTeNbHOTO YUYPEXKACHUS TpeUiaraeT 3asBUTENI0 HAMUCaTh 3asBIEHHWE B MHUCHMEHHOM
dbopwme.

2.7. 3ampemaercst TpeOOBaTh OT 3asIBUTEIIS:
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1) npexacraBieHHs JTOKYMEHTOB ¥ HH(POpPMAIMA WM  OCYIICCTBICHHS JCHCTBHUH,
IIPEJICTABICHUE WIM OCYUIECTBIEHHE KOTOPBIX HE IMPEAYCMOTPEHO HOPMATHUBHBIMM IPaBOBBIMU
aKTaMM, PETryJIMPYIOIIMMH OTHOILUEHHS, BO3HHMKAKOIIHE B CBA3M C IPEAOCTABICHUEM
MYHHULUIIAJIBHON YCIyTH;

2) mpejCTaBlICHHs JTOKYMEHTOB U MH(OPMAIIMU, KOTOPbIE B COOTBETCTBUU ¢ HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoil denepanuu, HOPMaTUBHBIMU MIPABOBBIMU aKTaMU ACTpaxaHCKOU
o0jacTy ¥ MyHULUIAILHBIMU MpaBoBbIMU akTamMu 3ATO 3HaMeHCK HaxXoAsTCs B paclopsDKEHUU
opranoB MectHoro camoynpasienuss 3ATO 3nameHck U (MM) MOABEJOMCTBEHHBIX OpraHam
MecTHoro camoymnpanieHuss 3ATO 3HaMmMeHCK oOpraHu3aiui, y4acTBYIOIIHUX B MPEAOCTAaBICHUU
MYHULIMIIAJIbHBIX YCIIYT;

3) mpemocraBiieHHs AOKYMEHTOB M HH(pOPMAIMH, OTCYTCTBHE M (WIIH) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJIHCH MPH MEPBOHAYATILHOM OTKa3€ B MPUEME JTOKYMEHTOB, HEOOXOAMMBIX ISt
NPEOCTaBICHUsl YCIYrd, Ju00 B TMPEIOCTaBICHUU YCIYT'H, 3a HCKIIOYEHHUEM CIIy4aes,
IPEyCMOTPEHHBIX TYHKTOM 4 yacTtH 1 crarbu 7 ®enepanpHoro 3akoHa Ne210-P3.

2.8. UcuepnpiBatonuii nepeyeHb OCHOBAHUM ISl OTKa3a B IPUEME 3asBJICHHS U JOKYMEHTOB,
HEOOXOUMBIX JJIsl IPEJOCTABICHUS YCIYTH.

OcHOBaHHUi 17151 OTKa3a B IPUEME JOKYMEHTOB HE IIPELYCMOTPEHO.

2.9. MHcuepnbiBalouiyii mepevyeHb OCHOBAHWUN JJIi NPUOCTAHOBIEHUS WM OTKaza B
MPEAOCTABIECHNUN YCIIYTH.

OcHoBaHMI 71 [PUOCTAHOBJIEHUS MM OTKa3a B INPEJOCTAaBICHUM YCIYyrd He
MIPEAYCMOTPEHO.

2.10. Ycnyru, KOTOpBIE SIBIISIIOTCS. HEOOXOAMMBIMH M 00S3aTENIbHBIMU IS TIPEIOCTABICHHUS
YCIIYTH, OTCYTCTBYIOT.

2.11. IIpenocraBieHue yciayru OCyIECTBIsIeTcs OECIUIaTHO.

2.12. Iopsnok, pa3Mep U OCHOBaHUSl B3UMaHHUs IUIATHI 32 MPEIOCTABIECHUE YCIYT, KOTOPbIE
ABJIIOTCS HEOOXOAMMBIMHU M 00s513aTENbHBIMU JJISl IPEIOCTABIECHUS YCIYTH, HE NMPEAYCMOTPEHBI B
CBSI3U C UX OTCYTCTBUEM.

2.13. MakcuMalibHBIE CPOKH OKHIAHUS B OYEpPEIN MIPU M0aue 3asBICHHS O MPEIOCTABICHUN
YCIIYTH U NIPU NOJIYYEHUH pe3yJbTaTa IMpeloCTaBICHUs YCIYI'H HE JOJIKHBI PEBbIIATh 15 MUHYT
KaXAbli. B ciydyae Hanuuus Apyrux 3asBuTenel (ouepenn), CpoK 0KUIaHUs B OUepeu pH rmojade
3asBJICHAS O TPEJOCTABICHUU YCIYT'M M IIPU TOJYYEHUHM pe3yjbTaTa INPEAOCTaBICHUS YCIYTH
MOKET OBITh YBEJIMYEH B 3aBUCHUMOCTH OT KOJMYECTBA 3asBUTENEH, OXHUAAOLIUX B OuUeperu
MOJTyYEHHUSL.

[TpaBoM Ha nepBoouepeIHON JINYHBIN IpUeM 00J1a/1at0T:

- BeTepanbl Benukoir OTeuecTBEHHON BOWHBI;

- BETepaHbl OOEBBIX JCHCTBUN;

- uuBanuapl Beankoit OTeuecTBEHHOM BOMHBI 1 HHBAJIMALI OOEBBIX JEHCTBHIL;

- uaBanu k! [ v I rpynn, ux 3aKOHHBIE NPEICTABUTENN, CEMbU, UMEIOIINE 1€TEH-NHBAIN/IOB;

- TpaxJaHe, IMOJBEpruIMecs BO3ACUCTBUIO paJMallid BCJIEACTBUE KaTacTpo(dbl Ha
UYepuooObuibekoit ADC;

- muua crapiue 60 ner;

- I'epou Coserckoro Coro3a, ['epon Poccuiickoit @enepanyu, mojgHbIe KaBajepbl opJeHa
Cnassr;

- rpaxkane, ynocroeHHsle 3Banus ['epoe Conuanncruaeckoro Tpyna, u MOJIHbIE KaBaJlepbl
opaeHa Tpynosoit CnaBbl.

B cinydae ecniu mpaBoM Ha NEpBOOYEPENHOM JMYHBIM MpPHEM OJHOBPEMEHHO 00JaJaroT
HECKOJIbKO FPaKJaH, UX MPUEM MTPOU3BOIUTCS B MOPSJIKE UX ABKU HA JTUYHBINA TPUEM.

['paxknane, gBisoomMecs MHBAIUIAMU | rpymnmbl, 00JaAa0T MpaBOM Ha JUYHBINA MPUEM T10
MECTy MX HaxOXJIeHHs (hajee - JUYHBIA BBIE3HOM MpHUEM) JOKHOCTHBIM OOpa30BaTEebHOTO
YUPEKICHUS.

JInuHBIN BBIE3/THOM MPUEM MPOBOAUTCS PYKOBOJIUTENEM 00pa30BaTEIbHOIO YUPEKACHUS WIH
YIIOJTHOMOYEHHBIM UM JTOJIKHOCTHBIM JIUI[OM.



O nate ¥ BpeMEHU NPOBEACHHUS JIMYHOTO BBIE3JHOTO IpUeMa IpakJaHe YBEJOMIISIOTCS IO
tenedony 1ud0 B MHOM (opme.

2.14. Cpox ¥ NOpsAZ0K pErucTpalyy 3asBICHUS 3asBUTENS O IPEJOCTaBICHUH YCIYTH.

IIpy nDocTymieHuM 3asBIIEHUS IIOCPEICTBOM IIOYTOBOWM CBSI3UM JOJDKHOCTHOE  JIUIIO
00pa30BaTENILHOTO YUPEKICHUS PETUCTPUPYET 3asBICHUE B JKypHAJle PErucTpaluu BXOAALIUX
JOKYMEHTOB; TIpU JIMYHOM OOpalleHHH 3asgBUTENS PETHUCTPUPYET 3asBICHUE B JKypHale
perucTpanyy BXOAALIMX JOKYMEHTOB, [0 IPOChOE 3asBUTENSI HA BTOPOM 3K3EMIUIIpE 3asiBICHUA
CTaBUT MOANKCH U JaTy IpHUeMa.

IIpy nocTyrieHuu 3asBIE€HUS IO SJIEKTPOHHOM IouTe Ha ajapec oOpa3oBaTeNbHOU
OpraHM3aliy, IOCTYNMBILEE 3asBICHUE NPUHHUMAETCS JIOJDKHOCTHBIM JIMIIOM, II€PEHOCUTCS Ha
OyMa)KHBI HOCHUTEIIb C MPOCTABICHUEM HAa HEM JaThl MIOCTYIJIEHUS U PErMCTPUPYETCsl B TEUEHUE
onHoro pabouero mus. Ilpu 3TOM 3asBHTENIO MO afpecy 3JICKTPOHHOH MOYTHI, YKa3aHHOMY UM B
3asBJICHUH, HANpaBIISIETCS YBEJOMJIEHHE O TOM, YTO JAHHOE 3asBJICHHME 3aperucTpUpoBaHO (C
yKa3zaHHEM JaThl PETUCTpalui) M OyAeT pacCMOTPEHO B CPOKH, YCTAHOBIIEHHBIC HACTOSIIUM
pernaMmeHToM. B nanbHelimeM pabora c 3asBiI€HUEM, IOJYYEHHBIM I10 3JEKTPOHHOH Ioure,
BEJIETCSI KaK C MMCbMEHHBIM 3asBJIEHUEM B COOTBETCTBUU C HACTOSLIUM PErJIAMEHTOM.

Cpok perucrpanuu 3aspieHus — 1 pabouunit 1eHb.

2.15. TpeGoBaHusl K IOMEIICHUSM, B KOTOPBIX MPEIOCTABIISICTCS YCIIyra, K 3aly OXHIaHUS,
MecTaM JJIsi 3all0JHEHMs 3alpoCOB O MPEAOCTABICHUM YCIyrd, MH(OPMAIMOHHBIM CTEHJaM C
oOpa3LamMu UX 3aroJIHEHUs U NEPEYHEM JOKYMEHTOB, HEOOXOIUMBIX JUIsl IPEIOCTABIEHUS YCIIYTH,
pasMeleHUI0O U OQPOPMIICHUIO BU3YaJbHOM, TEKCTOBOM MH(OPMALUK O MOPSAIKE MPEAOCTABICHUS
TaKOW yCIYTH, B TOM YHCIIE K 00ECIEUEHUIO IOCTYITHOCTU JIJIsl MHBAINUOB YKAa3aHHBIX O0OBEKTOB B
COOTBETCTBUM € 3aKOHOJaTeNbcTBOM Poccuiickoit denepannu o counanbHOM 3alUTe HHBATUIOB!

- IOMEIIEHUs 000PYAYIOTCS CUCTEMAaMH KOHIUIIMOHUPOBAHMSI BO3/1yXa;

- MECTa, B KOTOPBIX MPEAOCTABISAETCS yCIayra, 000pyAyIOTCs CPeICTBAMH M0XKAPOTYIICHHS
Y OKa3aHUs NEepBOM MEIULUHCKON OMOIIH (alTeYKH);

- MIOMEUICHUs JJIS MPEIOCTaBICHUs YCIYyrH OOOpYIyIOTCS CPEICTBAMH, MO3BOJISIFOIIUMHU
o0ecnieunTh OECHpPEnsTCTBEHHBIM JOCTYNl WHBAJIUAOB, BKIIOYas TpaxIaH C OrPaHUYEHHBIMU
(GU3NYECKUMU BO3MOYKHOCTSIMHM, KOTOPHIM IpU HEOOXOAMMOCTH paspelaercs JOMycK coOaku-
NPOBOJAHMKA NPU HAIUYMM JIOKYMEHTa, IOATBEP)KIAIOLIEr0 €€ CIeluanbHoe O0OydYeHHe Hu
BbIJJaBaeMOro 1o ¢opMe Hu B MOpPSJIKE, KOTOpble OMNpeAesstoTcs (eaepantbHbIM OpraHoM
WCIIOJIHUTENIbHOM  BIIACTH, OCYLIECTBISIOMIMM (YHKIUMM 1O BbIPAaOOTKE U  pealu3aluu
roCyJapCTBEHHON MOJMTUKA M HOPMAaTHUBHO-IIPABOBOMY PETYJIMPOBAaHHIO B cdepe coluaaibHON
3alllUThl HACEJICHNUS;

- JIOJDKHOCTHBIE JIMIA 00pa30BaTENIbHBIX YUpeXJAeHUN 00ecreunBaroT OKa3aHWE MMOMOIIU
MHBaJIN/aM B MPEOAOJICHUU OaphepoB, MELIAIOUIUX IMOJIYYEHHUI0O MU YCIYyT HapaBHE C APYTHMMH
JIMIIaMU, JIOTTYCK CYpJONEPEeBOAYNKA U TU(IIOCYPIOTIEPEBOUNKA;

- TOMEMIeHMs] Uil  HEMOCPEICTBEHHOIO  B3aMMOAEHCTBHSI  JIOJDKHOCTHBIX  JIMI]
00pa30BaTEeNbHBIX YUYPEXKIECHUN C 3aABUTEISIMH COOTBETCTBYIOT KOMQOPTHBIM YCIOBUSAM IS
3asiBUTEJIEN U ONTUMAJIBHBIM YCIOBUSIM TPY/Ja CIIELIUATIUCTOB;

- TIpUEeM TpakJaH OCYLIECTBISETCS B KaOMHETaX JOJKHOCTHBIX JIUI 00pa3oBaTeIbHBIX
yapexaeHuii. B kabunere uMeroTcs 000pyI0BaHHbBIE MECTa ISl CIaYd JTOKYMEHTOB W HAIMCAHUS
3as8BJICHUsI, KOTOpble CHA0KEHBI CTYJIOM, CTOJOM M KaHUENAPCKUMHM HPUHAIJICKHOCTAMHU JUIS
MUChMa;

- pabouee MeCTO JOJKHOCTHOTO JIMIIA, TNPEAOCTABISIONIErO YCIyry, o0opyayercs
KOMIIBIOTEPOM U OPITEXHUKOM, O3BOJIAIONIMMU CBOEBPEMEHHO U B MOJIHOM 00beMEe OpPraHu30BaTh
IIPEIOCTABIIEHUE YCIYTH;

- 3JJaHUSl U TIOMEUIEHHs, B KOTOPBIX IMPEIOCTABIAETCS YCIyra, o0OpyaAylTCsS CEeKTOpaMu
JUIs ”HGOPMHUPOBAHUS, OXKUIAHUS U TIpUEMa 3asBUTENEH;

- CeKTOophrl Uil WHGOPMHUPOBAHUSA 3asBUTENEH O000PYAyIOTCS HH(POPMALMOHHBIMU
CTEHJaMM, OpIraHMW30BAaHHBIMH B COOTBETCTBMM C TpPEOOBAaHUAMHM IyHKTa 1.6 HacTosIIero
aJIMMHHCTPATUBHOTO PETJIaMEHTa;
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- CEKTOp OXKHJAHUA O0OPYIyeTCS MECTaMH I CHUICHUS, a TaKKe CTOJaMH (CTOMKaMM)
JUIS. BO3MOXKHOCTH O(OpPMIICHHSI 3asBJICHUS C HAJTMUMEM B YKa3aHHBIX MecTax Oymard u pydex uis
3anucu uHbopMmaruu. O01Iee YUCI0 MECT AJIs CUACHUS — HE MEHEE TPEX;

- 3l1aHKUEe, B KOTOPOM IIPEIOCTABIISIETCS YCIyTa, 000pYyAyeTcs MapKOBOYHBIMU MECTAMHU.

OO6ecnieunBarOTCs yCIOBUSL AOCTYIHOCTH JUIsl MHBAJIWIOB IMPEAOCTABISIEMON YCIyTd U
IIOMEILEHUI, B KOTOPBIX OHA MPEIOCTABISETCS, B COOTBETCTBUM €O cTarbel 15 DenepanbHOro
3akoHa OT 24.11.1995 Ne 181-®3 «O comnuansHO# 3ammTe HHBAIMIOB B Poccuiickoit deneparum»
B MOPSAKE, YCTAHOBJIEHHOM MpHUKa3oM MHUHHCTEpCTBA Tpyaa U couuanbHoi 3ammthl ot 30.07.2015
No 527 m «O06 yrBepxknenun Ilopsaka oOecrieueHUs YCIOBHM JOCTYMHOCTH JUISi MHBAIHIOB
00BEKTOB U MPENOCTABISIEMBIX YCIYT B chepe TpyAa, 3aHATOCTH U COLMAIBHON 3alIUThI HACEJICHUS,
a TaKKe OKa3aHUs UM IIPU STOM ITOMOLII.

Ha cTosiHKe (OCTaHOBKE) aBTOTPAHCHOPTHBIX CPEACTB BblaensieTcss He MeHee 10 % (HO He
MeHee 1 MecTa) JUisi MapKOBKH CIIEUATIbHBIX aBTOTPAHCIOPTHBIX CPEACTB MHBAIMUIOB. MHBamM b1
HOJIB3YIOTCS MECTaMU ISl TAPKOBKH CIICIIHATIbHBIX aBTOTPAHCIIOPTHBIX CPEJCTB OECIIIaTHO.

2.16. Ilokazarenum JOCTYIIHOCTM M KadyecTBa YCIYI'H, B TOM 4YHCJIE KOJUYECTBO
B3aUMOJICHCTBUI 3asBUTENS C JODKHOCTHBIMH JIMLAMH TPHU TPEAOCTABICHUM YCIYTH M HX
MPOJOKUTEILHOCTh, BO3MOXHOCTh MOJTY4YeHHUs] UH(GOPMAIIMU O XOJIe MPEAOCTaBICHUS YCIYTH, B
TOM YHCJIE C UCOJIb30BaHUEM UHPOPMAIIMIOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTHH:

- COOMI0/IEHUE CPOKOB MPEOCTABICHHS YCIYTH U YCIOBUHM OXKUAAHUS [TPUEMA;

- CBOCBPEMEHHOE, MTOJTHOE HH(POPMUPOBAHUE O YCIIyTE,;

- 000CHOBaHHOCTH OTKA30B B MPEAOCTABICHUH YCIYTH;

- IOJTyYSHHE YCIYTH B DJIIEKTPOHHOU (hopMe, a TaK)Ke B MHBIX (hopMax IO BBIOOPY 3asBUTEIIS;

- MUHUMH3AIUS B3aUMOJICHCTBHI 3asBUTENS C JOHKHOCTHBIMU JIUIIAMH TPHU MPEIOCTaBICHUN
ycayru 1o 1 pasa;

- COOTBETCTBUE JOJDKHOCTHBIX PErJIaMEHTOB OTBETCTBEHHBIX JIOJDKHOCTHBIX — JIMII,
YYaCTBYIOUIMX B IPEIOCTABICHUN YCIYTH, aIMUHUCTPATUBHOMY PETJaMEHTY B YacTU OMMCAHMUS B
HUX aIMUHUCTPATUBHBIX JACHCTBUIA, TPO(HECCUOHATHLHBIX 3HAHUI 1 HaBBIKOB;

- pecypcHoe o0ecrieueHne UCIIOJHEHUS aIMUHUCTPAaTUBHOTO PErJIaMEHTa;

- BO3MOXKHOCTh HAIpaBJICHUS 3allpoca B SJIEKTPOHHOM BHJIE, a TAaKKe B MHBIX (hopMax Imo
BbIOODY 3asBUTEJIS;

- BO3MOJKHOCTh MOJY4eHHUs MHPOPMALMU O XOJie MPEIOCTAaBIECHHUs YCIyTd, B TOM YHCIE C
MCIIOJIb30BaHNEM MH(POPMAIIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI.

OneHka COOTBETCTBUSI HCIOJIHEHUS aJMHHHUCTPATUBHOIO perjaMeHTa YCTaHOBJIEHHBIM
KPUTEPUSM K KaueCTBY M JOCTYIHOCTH YCIYTH OCYIIECTBIISIETCS HA OCHOBE aHalM3a MPaKTUKU
IPUMEHEHUS aIMUHUCTPATUBHOTO pEeriaMeHTa.

2.17. TpeboBaHus, YYUTHIBAIOUINE OCOOCHHOCTH MPEAOCTABICHUS YCIYrH B AJIEKTPOHHOU
dopme:

- o0ecrieyeHre BO3MOXKHOCTH MOJYyYEHHS IpakgaHamMu HMHGOpMalliud O MPeocTaBiIsieMOn
ycayre, (opMbl 3asBiICHMs (B LENAX JaJbHEHIIEro 3armoIHEHUs 3asBIIE€HHs, BO3MOXKHOCTH €ro
pacrieyaTku), pasbsicHeHUH Ha odunmanbHbiX caitax 3ATO 3HameHCK U 00pa30BaTEIBHBIX
YUPEKACHUHN U Yepe3 perMoHalIbHbINA OpTal U €AUHBIA TOPTal.

3. CocTaB, ocy1eJ0BaTEIbHOCTD U CPOKU BBIMIOTHEHUS aIMUHUCTPATUBHBIX MTPOLEAYD
(neficTBuit), TpeOOBAHUS K MOPSJIKY UX BBIIIOJIHEHUS, B TOM YHCJIE€ OCOOCHHOCTH BBITOIHEHHUS
aJIMMHHUCTPATUBHBIX MpoLeayp (IeHCTBUI) B 3JIEKTPOHHOIN Qopme

3.1. IlpemocraBieHue yCIyrd BKJIOYaeT B ce0sA  BBINOJTHEHHWE  CICTYIOIINX
aJIMMHHUCTPATUBHBIX MPOLEAYp (IeHCTBHI):
- IPHUEM U PETUCTPALUs 3asIBICHUS;
- paccMOTpeHHe 3asiBIIEHUs], TOITOTOBKA HH(POPMALINH;
- HampasjeHHe (Bbl1aya) UHQOpMAIUK 3asiBUTEIIO.
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3.2. lna mpenocTaBieHUs yciIyru (OpMHUPOBAHMS W HAIpaBIECHUS MEKBEIOMCTBEHHBIX
3arpoCOB B OPraHbl (OPraHU3aIMH), YIaCTBYIOLIUE B IPEJOCTABICHUH YCIIYT, HE TPEOYyeTCs.

Jlns mpeiocTaBiIeHusl YCIyTH JOKyMEHTOB M MH(OpMalUK, HaXOASIIUXCSA B UHBIX OpraHax U
OpraHu3zaiusx, He TpedyeTcs.

3.3. Tlopsaaok ocyiecTBieHUs] B 3JEKTPOHHOM (opme, B TOM 4YHCIE C HCIOJIb30BAHUEM
PErMOHAJIBHOTO MOPTaJla U €IMHOr0 IOPTajia, OTACIbHBIX aIMUHUCTPATUBHBIX IIPOLIELYP.

IIpenocraBienne uHPOpPMALUU 3asBUTENI0 M OOecledyeHue JOoCTyna 3asBUTENEH K
CBEJICHUSM 00 YCIIyre OCYIIECTBIISIOTCS IOCPEICTBOM pa3MelleHus mHpopmanuu o0 yciayre Ha
odpunmansHbix caiitax 3ATO 3HaMeHCK, 00pa30BaTEIbHBIX OpraHU3auii B ceTu «HTepHEeT» U Ha
PETMOHAJIBHOM M €IUHOM ITOpTaiax.

Jloctyn K nH(pOpMalMK O JAHHOW yCIyre OCYILECTBIIAETCS 03 BBIOJHEHMS 3asiBUTENIEM
Kakux-mubo TpeOoBaHMH, B TOM dYHciIe O€3 HCHOJIb30BaHUSA NPOTPAMMHOTO OOECIICUCHHS,
YCTaHOBKAa KOTOPOT'O Ha TEXHUYECKUE CPEJCTBA 3asiBUTEIN TPeOyeT 3aK/IIOUEHMs JIMLIEH3MOHHOIO
WJIA MHOTO COTJIAIIEHUS C MPpaBoo0IagaTesIeM MPorpaMMHOT0 00eCIeueHHs, TPEIyCMaTPUBAIOIIETO
B3MMaHUE IUIAThl, PETUCTPALMIO MM aBTOPHU3ALMIO 3asBUTENA, WIM IPEJOCTABICHUE UM
NEPCOHAIbHBIX JaHHbIX.

B3aumMoneiicTBre MCHOMHUTENS YCIAYTM C HMHBIMM OpraHaMd W OpPraHU3aLUsAMH IpU
NPEOCTABICHUH YCIYTH B AJIEKTPOHHON (hopMe HE PETYCMOTPEHO.

[lonaua 3asBUTENEM dYepe3 pPETHOHANBHBIM IMOpPTall W E€IUHBIM MOpTal 3asBICHHUS O
IIPEIOCTABIIEHUU YCIYTH, IMOJIy4€HUE 3asBUTEIEM CBEJIEHUN O XOJE BBIIOJHEHUS 3asBJICHUS O
IPEJOCTaBICHUH JAHHOW YCIIYTH, MOJIydCHHE 3asBUTENEM Pe3ysbTaTa NpPEeOCTaBlICHUS YCIYTd B
AIIEKTPOHHOHN (OopMe HE MPETYCMOTPEHO.

ITo agpecy 37€KTPOHHOM MOYTHI 3asIBUTENS MOT'YT OBITh HalpaBiIeHbl KOIIMM Pa3bsCHEHUH,
ABIIAIOIIUXCSI PE3YAbTATOM IPEAOCTABICHUS YCIyTd, B Clydyae €CIM 3asBUTENb YKa3ajl JaHHBIN
Croco0 HarpaBJIeHUs pe3ysIbTaTa MPe0CTaBICHHS YCIYTH B 3asIBICHUH.

3.4. OcHoBaHWeM Ui Hauyaja JaHHOW aJAMHHUCTpAaTHBHOW mnpouenypsl «llpuem wu
peructpanys 3asBICHUS SBISAETCS IOCTYIUIEHHE B 0Opa30BaTENIbHOE YUPEKICHUE 3asBICHMS,
YKa3aHHOTO B ITyHKTE 2.6 aIMUHICTPATUBHOTO PETJIAMEHTA.

OTBETCTBEHHBIM 32 MWCHOJHEHHWE JaHHOW aJMUHUCTPATUBHOM MpoLenyphl sBISETCA
JOJKHOCTHOE JIMIO 00pa30BaTEIbHOTO YUPEKICHHUS.

Bpewms mpremMa 10KyMEHTOB COCTaBisIeT He Oojee 15 MUHYT.

1) IIpu nmoctymiieHnH JOKYMEHTOB IPU JIMYHOM OOpAIIEHUU 3asiBUTEINS JOJKHOCTHOE JIUIIO
00pa30BaTEeNIbHOTO YUYPEKIACHHUS] NPUHUMAET JIOKYMEHTHI, BBIOJHAS TPU 3TOM CIEAYIOIUe
JICHCTBHSL.

- YAOCTOBEPSIET JINYHOCTD 3asIBUTEIS;

- Ha BTOPOM JK3EMIUIApE 3asBJICHMSI CTAaBUT OTMETKY O NPUHSATUU 3asBJICHMS C yKa3aHUEM
JaThl, CBOeW (aMHIIMM, UMEHH, OTyecTBa (MOCIEeAHEEe — MPHU HAIWYMM), @ TaKKe KOHTAKTHBIN
TenedoH;

- PErucTpupyeT B JAEHb IIOCTYIUIEHUs 3asBJIEHUE B JKypHAJ€ PETUCTPALMM BXOISALIMX
JIOKYMEHTOB,

- HampaBJIieT 3aperUCTPUPOBAHHBIE JOKYMEHTbI PYKOBOAMTENIO 00pa30BaTEIbHOTO
YUPEXKICHUS.

2) Ilpu mnocTymjaeHMH JOKYMEHTOB IO IMOYTE JIOJDKHOCTHOE JIMIO 00pa3oBaTelIbHOTO
YUpeXACHUS TPUHUMAET JTIOKYMEHTHI, BHIITOJIHSSI IPU 3TOM CIIEAYIOLIUE NeUCTBUS:

- NPOBEPSAET NPABWIBHOCTD JTOCTABKH KOPPECTOHACHIIMU: LIETOCTHOCTh KOHBEPTOB U APYroil
YIIaKOBKU;

- BCKPbIBA€T KOHBEPT M PErUCTPUPYET 3asBICHUE B JKypHaJle PETUCTPAlMM BXOASIIEH
KOPPECTIOHICHIINH;

- HallpaBJISIET ~ 3apETUCTPUPOBAHHOE  3asBJIEHUE M JOKYMEHTBl  PYKOBOAMTEIIO
00pa30BaTeNbHOTO YUPEKACHHUS.
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3) Ilpu mocTymieHWH 3asBICHHS IO AJIEKTPOHHOW IOYTE Ha aapec oOpa3oBaTeIbHOM
OpraHu3aliy, TOJDKHOCTHOE JIMII0 O0pa30BaTENbHOIO YUPEKIEHHUS BBIMOIHACT CIEAYIOIINE
IEUCTBUA:

- IOCTYNHBILIEE 3asBJICHUE IPUHUMACTCS TOJHDKHOCTHBIM JIUIIOM, IEPEHOCUTCS Ha OyMajKHBIH
HOCHTEJb C IIPOCTABICHUEM Ha HEM JaThl IOCTYIUICHUS U PETUCTPUPYETCA KypHaJIe PETUCTPALMH
BXOJIAILIECH KOppECIOHACHIIUU. [Ipy 3TOM 3asiBUTEIO MO aAPECy IEKTPOHHOU MOYTHI, YKA3aHHOMY
UM B 3asBJICHUY, HAlPaBIIIETCs YBEIOMJIEHHE O TOM, YTO JaHHOE 3asBJIEHHUE 3apPEerUCTPUPOBAHO (C
yKa3aHHEM JaThl PErUCTpaluu) M OyAeT pacCMOTPEHO B CPOKH, YCTAHOBJIEHHBIC HACTOSIIMM
pErIamMeHToM,;

- HamnpaBJsieT 3apETUCTPUPOBAHHOE 3asIBJICHUE U JOKYMEHTHI (IIPU HAIMYUH) PYKOBOIUTEIIO
00pa30BaTEILHOTO YUPEKACHUS.

Kpurepuem npuHATHS pelieHUs IPU UCIOJIHEHUN JAHHOW aJIMUHUCTPATUBHOM MpOLENypbl
ABJISIETCS IOCTYIUIEHHE B 00pa30BaTeIbHOE YUPEXKICHHUE 3asBICHUS O IPEIOCTABIECHUH YCIIyTH.

Pe3ynbraToM HCIIOJNIHEHUS aJMUHUCTPATUBHOM MPOLEAYPHI SBISIETCA MPUEM, pErucTparus
3asBJICHUSA M JOKYMEHTOB JOJKHOCTHBIM JIMIIOM OOpa3oBaTeIbHOIO YUPEXkKACHUS M Iepenada ux
PYKOBOJUTEIIO 00pa30BaTEIBHOTO YUPEKICHHS.

Crnocobom (Qukcanuu pe3ynbTaTa BBIIOJIHEHUS JAHHOW aAMMHUCTPATHUBHOM MPOLELYpPbI
ABJIIETCS PETUCTpalus 3asBICHUS U JOKYMEHTOB B JKypHaj€ perucTpaluu BXOIALICH
KOPPECIIOHAEHIINH.

Cpok UCHOJIHEHUS JaHHOW aAMUHHUCTPATUBHON IIpoueaypsl — 1 pabouuii 1eHb.

3.5. OcHOBaHUEM /17151 HayaJla UCIIOJIHEHUS aIMUHUCTPATUBHOM npoueayps! «PaccmoTpenue
3asBIICHHsI, TMOJrOTOBKA HWH(GOpMAIMKU» SBISETCS TIOCTYIUICHHE 3asBICHHUS K PYKOBOJUTEIIO
00pa30BaTEILHOTO YUPEKACHUS.

OTBETCTBEHHBIM 32 MCIOJIHEHHE JaHHOM aJMUHUCTPATUBHON MpOLETYpHl SBISETCS
PYKOBOJUTEL 00Pa30BaTEIbHOIO YUPEIKICHMUS.

PykoBonuTens 00Opa3oBaTeNbHOTO YUPEXKJEHHUS B XOJ€ OCYUIECTBIECHUS JIaHHON
aIMUHHUCTPATUBHON IIPOLEAYPBI OCYILECTBISAET CIAEAYIOINE NEHCTBUS:

- paccMaTpuBaeT NMCbMEHHOE 3asBIICHUE,

- onpezessieT HHPOPMaLKI0, HEOOXOIUMYIO J1JIs IOATOTOBKU OTBETA;

- TOTOBUT W TIOJIMHUCHIBAET MUCHMO B CBOJIOOHOW (hopme, cojaeprKaliee 3ampaiimBacMyro
UHOPMaLIHNIO;

Kputepuem nmpuHSTHS pelieHus: IpU UCHOJHEHUH JTaHHOW aJMUHUCTPATUBHOM MPOLEAYpHI
SBJISIETCS HAJIMUME 3alpaliuBaeMoil HHpopMaluu.

Pe3ynbrarom uCnosHEHUs JAHHOTO aJMUHUCTPATUBHOTO MPOLEYpHI SIBISIETCS MOJIHUCAHUE
PYKOBOJIUTENEM OOpPa30BaTENLHOTO YYPEXKJEHHUs MHCbMa, COJEPXKAILEro 3arpamuBacMylo
MH(pOpMaIHIO.

Crniocobom (ukcanuu pe3ysibTaTa BBIIOJIHEHUS JaHHOW aJMUHUCTPATUBHOM MPOLELYpPbI
ABJIIETCS. PETUCTpAlldsd MHCbMA, COJAEPXKAILEro 3alpallMBacMyl0 HHQOpPMAIMI0 B JKypHaie
pETUCTpaLIH.

Cpok UCTIOIHEHUS JaHHOW aAMUHHCTPATUBHON MpOLEAYphl — He Oosee 3 pabouux JHEH.

3.6. OcHoBaHMeM a1 Hayaja JaHHOM aJMHHHUCTpaTUBHON mpoueaypsl «HampaBneHnue
(BblIaua) MH(OpPMALMK 3asBUTETIO» SIBISETCS MOANMCAHHOE PYKOBOAMTEIEM 00pa3zoBaTEIbHOTO
YUPEXKACHUS MUCbMO, COJepIKAIlee 3apaliiBaeMyo HHPOPMALIUIO.

WNudopmanus B 3aBUCUMOCTH OT CIIoco0a, YKa3aHHOTO B 3asIBJIEHUH, BbIJIAETCS 3assBUTEIIO Ha
PYKH TIOJ1 POCIUCH JUOO HAMpaBiseTcs MOYTOBBIM OTIPABJIECHUEM C YBEJOMJICHHEM O BPYUEHUH,
100 HAMPaBJISIOTCS MO AAPECy FIEKTPOHHOM MOYTHI.

B cnydae, ecnu mo BbIOOpY 3asBUTENs WHGPOpPMAalMs HANpaBISIETCs 3asBUTENIO B
AIIEKTPOHHOM (pOopMe, TO MO €ro COOTBETCTBYIOUIEMY 3alpoCy yKa3aHHas MH(OpMalus BbIIAeTCs
TakXe Ha OyMa)XKHOM HOCHUTEJIE.

OTBeTCTBEHHBIM 32 HCIOJIHEHHE JaHHOW aJMHUHUCTPATUBHOM MPOIENypbl SBISETCS
JIOJDKHOCTHOE JIMLIO 00pa30BaTeNbHOTO YUPEKIACHHUS.



10

KpurepueM npuHsATHS pelIeHNs] NPpU UCIOJHEHUN JAaHHOW aJMUHHUCTPATUBHOW MPOLIEAYPHI
SBIISICTCS COOTBETCTBHE MOJATOTOBJICHHOTO MUChbMa (TOATOTOBIEHHOW HMH(OpMAIUM) MpeaMeTy
oOpallieHus, yka3aHHOMY B 3asIBJICHUH 3asSBUTEISL.

Pe3ynbrarom MCHONHEHUs JaHHOW aAMUHUCTPATUBHOW MPOLEAYpPHI SBJISETCS HAIpaBICHUE
3asBUTEIIO UH(OPMALIUU.

Crniocobom (uKcanuu pe3ysbTaTa BBIIOJIHEHUS JaHHOW AJIMHHUCTPATHBHON MPOLEIYpPHI
SABIISIETCSL:

- B clIy4yae BblAada MHCbMa, COAEPIKAIIETo 3apalinBaeMyto HHHOPMAIHIO JTUYHO, TOHCH
3asiBUTENIS O MOJTYyYEHUU JOKYMEHTA,

- B Cllydae HalpaBJICHUE 3asBUTEINIO MMHCbMA, COACPIKALIETO 3aNpalliBaeMyr0 HHPOPMALIUIO
10 TI0YTE, IOYTOBOE YBEIOMIICHUE;

-B Clly4yae HaIpaBJICHUS MUChbMa, COJIEPIKAILETO 3alpalIBaeMyl0 HH(OPMAIIHIO 10 aJpecy
3JIEKTPOHHOU MOYTHI, CKPUHILIOT OTIIPABICHUSI.

CpoK MCIIOJTHEHUS TaHHOW aJIMUHUCTPATUBHOM mporenypsl — 1 pabounii 1eHb.

3.7. Ilopanok ucrpaBieHUs AONYUICHHBIX OMNEYaTOK U OMIMOOK B BBIJAHHBIX B Pe3yjbTare
IIPEIOCTABIICHUS YCIYTU JOKYMEHTaX.

B ciydae BbIsiBIEHHS ONEYaTOK M OMMOOK 3asBUTENb BIpaBe OOpaTHTHCS B
o0Opa3oBaTellbHOC YUPEKIACHHE C 3asABJICHHEM, VYKa3aHHBIM B TyHKTe 2.6. HACTOSIIEro
aIMUHUCTPATUBHOI'O PETJIAMEHTA.

OcHoBaHMsI OTKa3a B IIpUeMeE 3asiBJIECHMsI 00 HCIPABICHUM ONEYaTOK U OMIMOOK YyKa3aHbI B
MyHKTe 2.8. HACTOAIIETr0 aIMUHUCTPATUBHOTO PETJIAMEHTA.

HcnpaBneHue JOMYIIEHHBIX ONEYaTOK W OMMOOK B BBIJAHHBIX B  pe3yinbTare
MPEAOCTABIIEHUS YCIYTH JOKYMEHTaX OCYIECTBIISETCS B CICAYIOLIEM OPSJIKE:

1) 3asButenp npu OOHAPY)KECHHHM OIEYATOK M OIIMOOK B JOKYMEHTAaX, BBIIAHHBIX B
pe3ynbTaTe MpeJOCTaBICHUSl yCIyrd, oOpamlaeTcs JIMYHO B OOpa30BaTEIbHYIO OPTaHU3AlMI0 C
3asBJICHHEM O HEOOXOIMMOCTH HCIIPABICHUS OINEYATOK M OMIMOOK, B KOTOPOM COJEPKHUTCS
yYKa3aHue Ha UX OINKCAHUE;

2) oOpa3oBareibHasi OpraHU3alMs MPU MOJYYCHUH YKA3aHHOTO 3asBJICHUSI paccMaTpHUBacT
HEOOXOJUMOCTh BHECEHHUS COOTBETCTBYIOUIMX HW3MEHEHUH B  JOKYMEHTBI, SIBIISIFOIIMECS
Pe3yJIbTaTOM NPEAOCTaBICHUS YCIIYTH;

3) oOpasoBatenbHas OpraHu3anus 00ECHEYMBACT YCTPAaHCHHE ONEYaTOK W OMIMOOK B
JIOKYMEHTAaX, SBJISIOIINXCS PE3YJIbTaTOM MPEIOCTaBICHUS YCIIYTH.

Cpok ycTpaHeHHs ONeyaTOK M OIIMOOK HE JOJDKEH IMpeBbINIaTh 3 pabouyux AHEH ¢ JaThl
perucTpanuy 3asiBICHUsI, yKa3aHHOTO B HACTOSIIIEM ITYHKTE.

4, q)OpMI)I KOHTPOJIA 3a UCTIOJJTHECHUEM aIMHUHUCTPATUBHOT'O PCTIIAMCHTA

4.1. Texymuii KOHTPOJb 3a COOJIIOJICHIUEM U MCTIOJTHEHNEM OTBETCTBEHHBIMU JTOJKHOCTHBIMH
JULAMH TIOJIO)KEHUH aJMHUHHCTPATUBHOIO PErJIAaMEHTa W HMHBIX HOPMAaTHBHBIX IIPABOBBIX AKTOB,
yYCTaHABIMBAIOLIUX TPeOOBaHMS K MPENOCTABICHUIO YCIYTH, a TAKKe MPUHATHEM MMM PELICHU,
OCYILIECTBIISIETCS HAadaJIbHUKOM ropoo aaMuuHucrpauuu 3ATO 3nameHck. Tekymuil KOHTpPOJIb
OCYIIIECTBIISIETCS IOCPEICTBOM BHYTPEHHETO U BHELTHETO KOHTPOJIS.

BHyTpeHHUII KOHTPOJIb NMPOBOAUTCS IyT€M OIEPATUBHOIO BBISICHEHHS XO0Jld PACCMOTPEHHUS
3asBJICHUN, CBOEBPEMEHHOCTHU BBIMIOJHEHHUS AaJIMUHUCTPATUBHBIX TMPOLEAYP MU HCIOIHEHUS
JOJDKHOCTHBIMU JIUIIAMU 00pa30BaTeIbHOIO YUPEKICHUS, OTBETCTBEHHBIMH 3a IPEJIOCTABICHHE
YCIIYTH MOJIOKEHUH HACTOSIIET0 aIMUHUCTPATUBHOIO PETJIAMEHTA.

BHemHuil KOHTPOJIb 3a HCIOJHEHHWEM HAaCTOSALIET0 AaJIMUHUCTPATHBHOIO pErIaMEHTa
OCYIIECTBIISIIOT OpPraHbl IMPOKypaTypbl M JpyrHe TOCYIapCTBEHHbIE U MYHHIIMIAJIbHBIE
KOHTPOJIMPYIOINE OPTaHbl IIyTEM MPOBEACHHSI KOHTPOJIUPYIOIIMX ITPOBEPOK.

4.2. llomMumMO TeKymero KOHTPOJS MNPEIOCTABICHUS YCIYTM HA4YaJbHUKOM TIOpOO
agmuHKcTpanuu 3ATO 3HaMEHCK MOTYT IPOBOJAUTHCS IIJIAHOBBIE MPOBEPKU IOJHOTHI M KA4eCTBA
IpeocTaBieHusl JaHHOU yciyrd. [ImaHoBble MPOBEPKU MPOBOJSATCS OJMH pa3 B TEKYIIEM roay B
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cly4yae, €CiId B TEUEHHE TMPOIIeANIero roaa 3apuKCHUpoBaH (akT oOpalieHus 3asBUTEICH C
*anmoOoil Ha HapylIeHHE TOpsJIKa TNPEAOCTaBICHUS YCIYT'H, IO KOTOPOMY HpPOBOAMIACH
BHEIUIAHOBAs IPOBEPKA.

IIpu oOpaieHuun 3asBUTENS € KAIOOOW Ha HApYLIEHUE NOPSAJKA IMPEIOCTABICHUS YCIYI'U
IPOBOJATCS  BHEIUIAHOBBIE  IIPOBEPKH. DBHeEIUIaHOBBIE IMPOBEPKM  IMPOBOJATCS  JIMIIAMH,
ynoiaHoMoueHHbIMH 1aBo 3ATO 3HamMeHCK Ha IPOBEIEHNE BHEIUIAHOBBIX IIPOBEPOK.

[Ipu mpoBepke MOryT paccMaTpuBaTbcs BCE BOIPOCHI, CBS3aHHBbIE C IPEIOCTABICHUEM
yCIIYTH (KOMIUIEKCHBIE MPOBEPKHU ), UJIH OTJIETIbHBIE BOIPOCHI (TEMATUUECKHUE POBEPKHU).

KoHTponb MOJHOTEI M KayecTBa MPEAOCTAaBICHUS JAHHON YCIYrd OCYIIECTBIISIETCS TJ1aBOM
3ATO 3HaMeHCK U BKIIIOYAeT B ce0sl MPOBEJCHNE IPOBEPOK, BHISIBICHUE U YCTPAHEHUE HAPYIICHUH
IpaB 3asBUTEIEH, PACCMOTPEHUE, NMPHUHATHE PEUIEHMH M IMOJArOTOBKY OTBETOB Ha OOpallleHus
3asgBHUTENEH, COACpXKALIMX KajloObl HA HAapyUIeHHE TMOpsAAKAa HPEAOCTABICHHUS YCIyTd
JIOJDKHOCTHBIMU JIMIIAMU 00Pa30BaTEeNIbHOTO YUPEkKACHUS.

4.3. JIOmKHOCTHBIE JHIA OO0pPa30BaTENBHOIO YUYPEKICHHS, IPEIOCTABIAIONINE JTAaHHYIO
yCIyry, HECyT OTBETCTBEHHOCTb 3a pelleHuss u jeicTBus (Oe3neilcTBue), NpUHUMaeMble
(ocyliecTBisieMble) HMMHU B XOJE IPENOCTABICHUS JAHHOM YCIYIM 3aKpEIUIEHHYI0 B HX
JIOJDKHOCTHBIX perjaMeHTax, B COOTBETCTBHMHU C 3aKOHOaTeNbcTBOM Poccuiickoit @enepanuu.

JlomKkHOCTHOE U0 00pa30BaTENbHOIO YUPEXKIEHUSI HECET OTBETCTBEHHOCTD:

- 32 IPUEM U PETUCTPALIMIO 3asIBICHMUS;

- 3a HalpaBJICHHE HHPOPMAIIMH TI0 TTOYTE, TI0 aJPecy ICKTPOHHOM MOYTHI, a TAK)KE BbIIAYY
IUCbMa, COAEPIKAIIIEro 3alpalIiBaeMyro HH(OpMaIHIo, o POCIKCH (B cIydae BblJIauu JOKYMEHTa
3asIBUTEIIIO JINYHO).

PykoBoauTesnb 00pa30BaTEIbHOTO YUPEXKAEHUS HECET OTBETCTBEHHOCTh 3a:

- IPaBUJIBHOE U CBOEBPEMEHHOE 0(pOpMIICHHE MMChMa, COAEPIKAIIECT0 HH)OPMAIIHIO;

- [IOJITHOE U CBOEBPEMEHHOE MTPEOCTaBIICHUE IIPU IMYHOM OOpaIlleHu! HHPOPMALIUH.

4.4. B uensx KOHTPOJS 3a IMPEIOCTaBICHUEM YCIYIM TpakaaHE, UX OObEIUHEHUS U
OpraHu3alliil MMEIOT MpaBO 3alPOCUTh U MNOJIYYHUTh, & JODKHOCTHBIE JHIIa 00pa30BaTEbHOTO
yupexJeHuss o00s3aHbl UM IPEIOCTaBUTh BO3MOXKHOCTb O3HAKOMJICHHS C JOKYMEHTaMH H
MaTepuajaMM, OTHOCSILIMMUCS K IPEJOCTABICHUIO YCIYTH, a TaKKe HEeNOCPEICTBEHHO
3aTparuBalOllMMM HMX TIpaBa W CBOOOJIbI, €CIM HET YCTAaHOBJEHHBIX (elepaibHbIM 3aKOHOM
OrpaHUYEHUH Ha HHPOPMAIUIO, COIEPIKAILYIOCS B 3THX JOKYMEHTaX U MaTepuaiax.

[To pe3ynpTaTaM paccMOTpEHHS JOKYMEHTOB M MAaTE€pPUATIOB Ipak/aHe, UX OOBEAUHECHUS U
OpraHu3alliy BIIpaBe HAlpaBUTh B 00pa30BaTEIbHOE YUPEKICHUE NMPEAJIOKEHHS, PEKOMEHIAlUN
[0 COBEPIIEHCTBOBAHMIO KAayeCTBA W TOPAAKA MPEJOCTABICHHUS YCIYIM, a TaKXKe 3asBICHUS U
*KanmoObl ¢ COOOLIEHHEM O HapylIeHUH JOJDKHOCTHBIMM JIMIIAMH, OTBETCTBEHHBIMH 32
MIPEIOCTABIIEHUE YCIYTH, TMOJIOKEHUH aJIMUHUCTPATUBHOIO perijaMeHTa, KOTOpbIe MOAJIeXaT
PacCMOTPEHHUIO B YCTAHOBJIEHHOM MOPSIKE.

5. HocyneOHslii (BHECYICOHBIN) MTOPSIIOK 00KAIOBaHUS PEIIEHUN U AeHCTBUM (0€31eiCTBYSA)
00pa30BaTENLHOTO YUPEKAECHUS, TPETOCTABIISIONIETO YCIYTY, JOJKHOCTHBIX JIHIL
00pa30BaTeNbHbIX YUPEKIACHUI

5.1. 3asBuUTEnM HMMEIOT MPaBO Ha JocylaeOHoe (BHecymeOHOe) oOkalloBaHHWE ACHCTBUUN
(Oe3neiicTBuil) U (WIK) pelIeHUl, NPUHATHIX (OCYLIECTBIECHHBIX) B XOJ€ MPEIOCTABICHUS YCIyTH
(mamee - xamo0a) 00Opa30BATEIBLHOTO YUYPEKICHHs, MPEAOCTABIAIONIETO YCIYry, a TakKe €ro
JOJKHOCTHBIX JIUIL TTPU MIPEIOCTABICHUN YCIYTH.

5.2. CnocoObl HHPOPMHUPOBAHUS 3asgBUTENCH O MOPSAKE MOJAUYU U PACCMOTPEHUS KalO0OBbI.

WNudopmupoBanue 3asBuTeNeii 0 MOPSAAKE MOAAYN U PACCMOTPEHUS KaJl0Obl OCYIIECTBISETCS
CJIETYIOIIMMH CTIOCOOaMMU:
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- TyTeM HEIMOCPEICTBEHHOr0 OOIIeHHs 3asBUTENS (MPU JUYHOM OOpaIieHuu JTudo TI0
TeneoHy) C JOMKHOCTHBIMH JIMIIAMH, OTBETCTBEHHBIMH 34 PACCMOTPEHHE JKaloObl WIH
cotpynuukoM M®I;

- TIyTeM B3aMMOJICHCTBUS JOJKHOCTHBIX JIHII, OTBETCTBEHHBIX 32 PACCMOTPEHHE KaOOBI, C
3asIBUTEJIEM 10 IOYTE, 110 HIEKTPOHHOM IOYTE;

- TOCPEACTBOM MH(POPMAIMOHHBIX MaTEPHAIIOB, KOTOPhIE pa3MeniaTcs B ceTu «HTepHeT»
Ha odpunmaabHoM caiite 3ATO 3HaMeHCK, Ha pErHOHAIBHOM TOpTajie, Ha €AMHOM IOPTaJIe;
-IIOCPEJICTBOM HH(POPMAITMOHHBIX MAaTEPHAaliOB, KOTOPHIE pa3MemlaloTcs Ha WH(OOPMAIMOHHBIX
creHnax B noMemeHusix aamuHuctpanuu 3ATO 3namenck, ropoo aamuHuctpauuu 3ATO
3HaMeHCK, 00pa3oBaTeNbHbIX opranu3anusax 1 MOILL.

5.3. Ilpenmer »xanoOsl.

[Ipeamerom pmocyneOHOTO (BHECYNeOHOr0) OOXalnOBaHHWS MOTYT OBITh JCHCTBUSA
(6e3nelicTBUE) M pEIICHUs, MPUHATHIC (OCYIIECTBIISIEMbIE) B XOJ€ NMPEAOCTABICHUS YCIyTH, a
Takke clydad, npeaycMoTpeHHbie DenepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-®3 «O6
OpraHu3alMy MPEIOCTABIEHUS FOCYJapCTBEHHBIX U MYHULUIAIBHBIX YCIYI», IOCTAHOBICHUEM
[IpaButennctBa Poccuiickoit @Depepamuu ot 16.08.2012 Ne 840 «O mnopsiake mnogayud u
paccMOTpeHHs kajno0 Ha pemeHuss u JaercTBus (Oe3nelicTBue) (denepaqbHBIX OPraHOB
WCIIOJTHUTENIbHOW BJIACTH U UX JIOJDKHOCTHBIX JIUI, (pefepalibHBIX IOCYIAPCTBEHHBIX CIIYXKaIlUX,
JOJDKHOCTHBIX JIMIl TOCYAapCTBEHHBIX BHEOIODKETHBIX (QoH0B Poccuiickoit deneparuu, a Tak
ke ['ocynapCTBEHHOM KOPIIOpALMKU 10 aTOMHOM 3Hepruu «PocatoM» 1 €€ JOJKHOCTHBIX JIUL.

3asgBUTENb MOKET 00PATUTHCS C 3Kaj000ii, B TOM YHCIIE B CICIYIOIIUX CIIydasx:

— HapyIlIeHNEe CPOKa PETUCTPAIIUU 3aABJICHHS O MPEAOCTABICHUN YCIIYTH;

- HapyIleHue CPOKa MPEI0CTABICHUS YCIYTH;

- TpeboBaHUE y 3asBUTEINS TOKYMEHTOB WM MHPOPMAIIH JINOO OCYIIECTBICHUS NEHCTBHH,
MPEACTABJICHUE WM OCYIIECTBIEHHWE KOTOPHIX HE MPETyCMOTPEHO HOPMATHBHBIMU IPABOBBIMH
aktamu Poccuiickoit denepanuu, HOPMAaTUBHBIMH MPABOBBIMU aKTaMHU ACTpaxaHCKOW o0iacTu,
MYHULUIIAJIbHBIMU IPABOBBIMH AKTaMU ISl IPEJOCTABICHUS YCIYTH;

— OTKa3 B TNpHEME JIOKYMEHTOB, TIPEACTABICHUE KOTOPBIX MPETYCMOTPEHO
HOPMAaTHBHBIMH IPaBOBbIMU akTaMu Pocculickoii denepanuu A1 NpeaoCTaBlIeHUs YCIYTH;

- OTKa3 B TPEJOCTaBIEHUU YCIYTH, €CJIM OCHOBAaHHS OTKa3a HE MPETYyCMOTPEHBI
denepanbHBIMU 3aKOHAMU M TPUHATHIMH B COOTBETCTBUM C HHMH HHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanuu, 3aKOHAMU U MUHBIMM HOPMATHBHBIMHU MPABOBBIMHU
aKTaMu ACTpaxaHCKOW 00JacTH, MyHHUIIUITATLHBIMU MTPABOBBIMU aKTaMU;

— TpeOOBaHNE BHECEHMs 3asBUTEIEM TMIPU TMPEAOCTABICHUM YCIYyTU TIUIATHI, HE
IIPEAYCMOTPEHHOM HOPMAaTUBHBIMU ITPaBOBBIMM akTaMu Poccuiickoit denepanuu;

- 3aTpeboOBaHrME C 3asBUTENs TMPU MPENOCTaBIEHUU  yCIyTd TIJaThl, He
MPENyCMOTPEHHON HOPMAaTUBHBIMU ITpaBOBbIMU akTamMu Poccuiickoit denepanuu;

— OTKa3 OpTraHM3allid B UCIPABJICHUHU JOMYIICHHBIX HMH OINEYaTOK W OIIMOOK B
BBIJIAHHBIX B PE3YJIbTATE MPEAOCTABICHUS YCIYTU JOKYMEHTaX JUOO HapyIIeHHWE YCTAaHOBJICHHOTO
CpOKa TaKuUX UCIPaBICHUI;

- HapyllIeHHWE CPOKa WJIM TOPSIKA BbIIAYM JOKYMEHTOB IO PE3ysibTaTaMm MpeAoCTaBICHUS
YCIIYTH;

- TPUOCTAHOBJIEHWE TMPEAOCTABIICHUS YCIYTHU, €CIW OCHOBAaHUS TPUOCTAHOBJICHHUS HE
MPEeyCMOTPEHBI (elepallbHBIMI 3aKOHAMHU W TMPUHSATBIMA B COOTBETCTBHM C HHUMH WHBIMH
HOPMaTHUBHBIMU MPABOBBIMU akTaMH Poccuiickoii denepanuu, 3akOHaMU 1 HHBIMU HOPMAaTUBHBIMU
MPABOBBIMU aKTaMH ACTpaxaHCKOW 00JIaCTH, MyHHIIUITATbHBIMU TPABOBBIMU aKTaMHU.

- TpeOoOBaHUE Yy 3asABUTENS MPHU MPEAOCTABICHUH YCIYTH JOKYMEHTOB WM WH(MOpMAIUH,
OTCYTCTBHE U (WJIM) HEJOCTOBEPHOCTh KOTOPHIX HE YKA3bIBAIMCH MPHU MEPBOHAYAIHHOM OTKa3e B
npueMe JIOKYMEHTOB, HEOOXOJIMMBIX ISl TPEAOCTaBICHUS] YCIYTH, JHOO B MPEIOCTABICHUHU
YCIIYTH, 3a HUCKJIIOYEHUEM CIIy4aeB, MPeNyCMOTpeHHbIX M.4. 4.l cT.7 DeaepanbHOro 3akoHa OT
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27.07.2010 Ne 210-®3 «O06 opraHu3aidy MpeaoCTaBICHHUS TOCYAAPCTBEHHBIX U MYHUIIUITAIbHBIX
YCIyD».

5.4. Oprasbl U yIOJIHOMOYEHHbIE HA PACCMOTPEHUE KAIOObl JOHKHOCTHBIE JIMIIA, KOTOPHIM
MOJKET OBITh HaIpaBJIeHA Kanooa.

5.4.1. B nocyne6HOM (BHECY1€0HOM) TOPSIJIKE IMOJAETCS Kanooa B:

— o0pa3oBaTeNnbHOE YUPEKICHUE;

- ropoo anmuHUcTpammu 3ATO 3HaMeHCK - B ciydae oOOKajdoBaHUS pEIICHUS
PYKOBOAMTENSE 00pa30BaTEIbHOTO YUPEKICHHUS;

- aamuHuctpanuio 3ATO 3HameHCK — B cilydyae 00’kajOoBaHUs pEIICHHs] HadaJlbHHUKA
ropoo agmunuctpauuu 3ATO 3HameHCK

- MHOTO(YHKIIMOHATbHBIN IIEHTP.

HNudopmaniuga o Mecte HaxoxaAeHUs, rpaduke pabOThl, COPABOYHBIX TenedoHax, aapecax
AJIEKTPOHHOM MOYTHI 00pa30BaTENIbHBIX YUPEXKACHUM U YIIOJTHOMOYEHHBIX OPraHoB, a Takke M®I]
B KOTOpble MOKET OBbITh HampaBiieHa kajno0a, yKa3aHa B MPUIOKEHUH 2 K HACTOALIEMY
aJMUHHUCTPATUBHOMY pPETJIAMEHTY.

5.4.2. JloiKHOCTHBIE JHUIIa, HAJIeJIEHHbIE TOJIHOMOYHUSIMU IO PACCMOTPEHHUIO Kajo0:

- PYKOBOJIUTENb 0O0pa30BaTEIbHOIO YUYPEKICHUS - Ha pelIeHUs, JEeHCTBUS
(Oe3nelicTBUE) JOMKHOCTHOTO JIMIA 00Pa30BATEIBHOTO YUPEKICHUS;

- HayaJlbHUK ropoo aaMuHuctpauud 3ATO 3HamMeHCK - Ha pElIeHUs, NPUHATHIE
PYKOBOAMTENEM 00pa30BaTEIbHOTO YUPEKICHHUS.

- JoJkHOCTHBIE nuna anMuaucTpauuu 3ATO 3HaMeHCK, HalelIeHHbIE TOJTHOMOYUSMU
10 PaCCMOTPEHHUIO 3Kaj00.

5.5. Ilopsiok moaauu U pacCMOTPEHUS JKaJ00BbI.

5.5.1. XKanoba momaercst B MUCbMEHHOH (opMe Ha OyMa)KHOM HOCHUTENe, B TOM YHCIE TpU
JUYHOM MpUeMe 3asBUTEINs], WU B JIEKTPOHHOM BHJIE.

Xanoba moxker OBITH HampaBiIeHa MO TOYTE, C HUCIOJb30BaHHEeM cetn «MHTepHETY,
opurnmansHoro caiita 3ATO 3unamenck B cetu «MHTepHEeT», OQUIMATLHOIO cailTa
o0Opa3oBaTenbHON opranu3anu B cetu «MHTEpHET», a TakKe MOXKET ObITh MPUHATA TPU JTUIHOM
npuemMe 3agaBurend u yepe3s MOII.

B cnywae momaum kamoObl MpU JMYHOM IIPUEME 3asBUTENb IPEACTABISET JOKYMEHT,
YIOCTOBEPSIOIIMI €ro JUYHOCTh B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoii denepanui.
Jlnunbiii mpueMm 3asButeneil B anMuHucrpauuun 3ATO 3namenck ocymectBisitorT rinasa 3ATO
3HaMEHCK, €ro 3amecTurenu, B ropoo aamuHuctpauuu 3ATO 3HaMeHCK — HaudaJbHHK TOpPOO
ammuaucTparuun  3ATO 3HameHck, B 00pa30oBaTeNbHOW OpraHU3allid — PYKOBOJUTEINb
oOpa3oBaTenbHOM opranuzanuu. IlpueM 3asBuUTENel OCYIIECTBISETCS IO IpeIBAPUTEIBHOM
3alMCU B COOTBETCTBMM ¢ TIpaduxom pabotsl aamunuctpamuu 3ATO 3HameHCK, Tropoo
agmuauctpanun 3ATO 3HameHck, 00pa3oBaTeIbHON OpraHU3aIUu.

KanoOa Ha perieHus1, NPUHSITHIE PYKOBOJUTENEM 00pa30BaTeIbHON OpraHu3aliy, NoJaeTcs
HayaJbHUKY ropoo aamMuHucTtpauuu 3ATO 3HameHCK M paccMaTpUBaeTcss UM B TOPSJKE,
pPEeLYCMOTPEHHOM HACTOALIMM aJMUHUCTPAaTUBHBIM periiameHToM. JKano0a Ha penieHus,
IPUHATBIE HadaJbHUKOM ropoo anMuHuctpauuun 3ATO 3namenck, monmaercs rinase 3ATO
3HaMEHCK M paccMaTpuBaeTcs MM B  TMOpSAOKE, MPEIyCMOTPEHHOM  HACTOSLIUM
aIMUHHUCTPATUBHBIM PETIIAMEHTOM.

B cnyyae ecnmu B KOMIETeHIMIO 0Opa3oBaTeNbHOM OpraHu3aldd HE BXOJIUT MPUHSATHE
peuieHus 1Mo jkajgobe, B TeyeHHe 3 pabouux JHEH CO JHS €€ PEerucTpalid PYyKOBOJIUTENb
0o0pa3oBaTeNbHON OpraHu3alliy HampapiseT Kano0y B YIOJIHOMOYEHHBIH Ha €€ PacCMOTpeHHue
OpraH WM yIOJHOMOUYEHHOMY Ha €€ pacCMOTPEHHE JOHKHOCTHOMY JIMILY M B MTMCbMEHHOU (opme
MH(OPMHUPYET 3a8BUTENS O IEPEHAIIPABICHUN KaAJIOObI.

[Ipu 3TOM CpOK paccMOTpeHHs KajJoObl HCUUCIAETCS CO JHS PErucTpaluu >KajioObl B
YIIOJTHOMOYEHHOM Ha €€ PACCMOTPEHHUE OpTaHe.
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YoaHOMOYEHHBIE HAa PAacCMOTpPEHHE >Kajlo0 MODKHOCTHBIE jauiia agMuHuctpanuu 3ATO
3HameHck, ropoo aamuHucTtpauu 3ATO  3HameHck, o00pa3oBaTeIbHOW  OpraHU3aIMU
o0ecreunBaroT:

- TIpUEM U pacCMOTPEHHE KajJo0 B COOTBETCTBUHM C TPEOOBAHUSMHU HACTOSIIETO paszena
aJIMHUHHCTPATUBHOTO PETJIaMEHTa;

- HampaBlieHHE >KaJoObl B YIOJHOMOYEHHBIH Ha €€ pPacCMOTPEHHE OpraH WIH
YIIOJJTHOMOYEHHOMY Ha €€ pacCMOTPEHHE JAOKHOCTHOMY JIMILY, B CIy4ae €CJIM IPUHSATHE PelICHUS
110 ’Ka00€ He BXOJIUT B UX KOMIETEHIIMIO.

Kamoba moker ObITh mojaHa 3asButeneM dvepe3 MOIL. Ilpu moctymieHUH KaloObI
MHOTO()YHKIIMOHAJIBHBIN LIEHTP 00eCHeunBaeT ee rnepenayy B 00pa3oBaTeIbHYIO OpraHM3alUIo, B
NOpSAKE W CPOKH, KOTOpblE YCTAaHOBJEHBI COTJIAIIEHHEM O B3aUMOJACUCTBUU MEXAY
MHOTO(YHKIIMOHAIBHBIM eHTpoM u aamuHuctpanueir 3ATO 3HaMmeHck, HO He TO3/HEe
cleayroIero pabo4ero JHs CO JHS MOCTYIICHUS 5Kal00bl.

[Ipr 3TOM CpPOK pPacCMOTpPEHHs >KalToObl MCUUCISETCS CO JHS PErHCTpaluu >KaloObl B
OpraHu3aIiHy.

5.5.2. JloJKHOCTHBIE JMIlA, HAJACJICHHbIE IOJHOMOYHUSIMU IO PACCMOTPEHHUIO Kajo0,
o0ecrevnBaroT:

a) OCHAIICHHE MECT MpHUemMa xajoo;

0) mHDOPMHUPOBAHKME 3asABUTEICH O TOPSAKE OOXKAIOBAaHUS pEIICHWH W (WiIM) ACHCTBUN
(Oe3nelicTBUsl) opraHa, NPEJOCTaBISAIOLIEIO YCIyry, M (WJIM) €ro JOJDKHOCTHBIX —JIMIL,
MYHUILIMIIATBHBIX CIYKAIIUX MPH MPEIOCTABICHUN YCIYTH;

B) KOHCYJIIBTHPOBAaHHE 3asBUTEIICH O MOpSAAKE OOXKAIOBaHWS pelIeHWd W (Wim) IeicTBHA
(Oe3meiicTBUsI) oOpraHa, NPENOCTABISIONIETO YCIYry, © (WJIH) €ro JOJDKHOCTHBIX —JIMIIL,
MYHULIMTNIAJIBHBIX CIYKaLIUX [PU MIPEIOCTaBIECHUN YCIYTH.

5.5.3. XKanoba moimkHa comepxkaTh:

1) HauMeHOBaHHE OpraHa, MPEOCTaBISAIOLIEr0 YCIYry, JOJDKHOCTHOTO JIMLA OpraHa,
MPEIOCTABISAIONIETO yCAyry, JU0O0 MYHHUIMOAIBHOTO CIY)Kallero, pelieHus W JAeWCTBUS
(Oe3nelicTBUE) KOTOPBIX 00XKAITYOTCS;

2) bamuamio, UMs, OT4ecTBO (TIOCICIHEE - MPU HAIWYHHN), CBECHUSA O MECTE JKHTEIbCTBA
3asiBUTENA - (PU3MUECKOro JIMla MO0 HAMMEHOBAHUE, CBEJIEHUSI O MECTE€ HaXOXJIECHUS 3asBUTENS -
IOPUAMYECKOTO JIMIIA, a Takke HoMmMep (HoMepa) KOHTAakTHoro TteiedoHa, aapec (aapeca)
AJIEKTPOHHON TOUTHI (MPU HAJIMYWHK) WA TTOYTOBBIN aJipec, MO KOTOPHIM JIOHKEH ObITh HApaBJIeH
OTBET 3asBUTEINIO;

3) cBeaeHuss 00 oOXalyeMmblX pelmIeHHsX U JedcTBusx (Oe3deiicTBuM) oprasa,
NPEJOCTABIISAIONIET0 YCIYry, NODKHOCTHOTO JIMIla OpraHa, MpeloCTaBISAIOIIEro yciayry, Jubo
MYHUIIMIIAJIBHOTO CITY’KaIlero;

4) nmoBOIBI, HA OCHOBAaHHWU KOTOPBIX 3asABUTENh HE COIJIACEH C pEIIeHHWEM U JelCTBUEM
(Oe3nmeiicTBMEM)  OpraHa, TPENOCTABISIONIETO  YCIYTy, JODKHOCTHOTO — JIMIIA  OpraHa,
MPEIOCTABISIONIETO YCIYTY, TM00 MYHUIIUTIATHHOTO CITYXKAIIETo.

B cnyuae ecnu xano0a mojaercst yepe3 Mpe/CTaBUTENs 3asgBUTENS, TaKKe MPEACTaBIsAETCS
JIOKYMEHT, MOJATBEPAKAAIOUIUN MOJIHOMOYHS Ha OCYILECTBICHUE NEHCTBUM OT UMEHU 3asBuTens. B
KauyecTBE JOKYMEHTa, MOATBEPKAAIOIIEr0 MMOJTHOMOUYNS Ha OCYLIECTBICHHME NEHCTBUN OT MMEHHU
3asIBUTEIIS, MOKET OBITh MPECTaBlICHA!

- odopmieHHasT B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccmiickoit ®Denepanun
JIOBEPEHHOCTD (JUIs1 (PU3MUYECKUX JINIT);

- odopmiieHHassT B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanuu
JIOBEPEHHOCTDh, 3aBEpEHHAsl MEYaThi0 3asBUTENS] M TOIHCAHHAS PYKOBOJIUTEIIEM 3asBUTEINS WIH
YIOJTHOMOYEHHBIM 3TUM PYKOBOAMUTEIEM JTUIOM (IJIs FOPUAMYECKUX JIUI);

- KOMNHS PElIeHUs] O HA3HAYCHUW WM 00 M30paHuM OO MpHKa3a O Ha3HAYCHUU (PU3MUECKOTO
JMlla Ha JIOJDKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe (DU3MYecKoe JMIO 00JalaeT IMpaBoM
JeHCTBOBATh OT UMEHU 3asBUTEIIS O€3 JOBEPEHHOCTH.
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[Ipuem >xanob® B muChbMEHHOUN (POopMe OCYIIECTBIISICTCS B MECTE MPEIOCTaBICHUS YCIyru (B
MecTe, T/ 3asgBUTENb IMOJAaBal 3asBJICHHE O NPEIOCTaBICHUU YCIYTHM, HapylIeHUE TMOpsSIKa
MPEIOCTaBIICHUsI KOTOpOil oOxaiyercsi, OO0 B MecTe, TJe 3asBUTENIEM IIOJIy4eH pe3yJbTar
YKa3aHHOU yCIyTh).

JKamoObl NMpUHUMAIOTCS B COOTBETCTBHMM C TrpadukoM pabotel aamuHucTpanuun 3ATO
3nameHck, ropoo anmuHucTtpanun 3ATO 3nHameHnck, obOpazoBarenbHOro yupexaenus, MOILI,
pasMelieHHpIMU Ha opunnanbHoM caite 3ATO 3HaMeHCK, 0ODUIIMATIEHOM CaliTe MYyHHUITUIAIBLHOTO
obpa3zoBarensHoro yupexacaus 3ATO 3namenck, opunmansHom caiite MOII.

B ciywae ycraHOBIIEHHS B XOJ€ WJIM IO pe3yJbTaTaM PAacCMOTPEHHUs KaloObl, MPU3HAKOB
COCTaBa aJIMUHUCTPATUBHOTO MPABOHAPYIIECHUS WK MPECTYIUICHUS JOHKHOCTHOE JIUI0, PAOOTHHK,
HAJICJICHHBI TOJHOMOYMSIMM IO PAaCCMOTPEHHUIO 3Kajo0, obecreynBaeT He3aMeMIUTEIbHOE
HaIlpaBJICHUE UMEIOIIUXCS MAaTEPUAIOB B OPTaHbl IPOKYPATYPHI.

5.6. Cpoku paccCMOTPEHUS KaTOOBI.

XKanoba, mocrynuBiias B 00pa3oBaTENbHYIO OpraHU3aluio, ropoo aamuHHcTparmu 3ATO
3naMeHck, agMuHucTpanuio 3ATO 3HaMeHCK, MOJJICKUT PETUCTPALIMU HE MO3AHEE CIICAYIOIIETrO
pabodero aHS co IHA ee mocTyruieHus. JKanoba paccMarpuBaeTcs B TedeHue 15 pabodmx JHEH co
JTHSL €€ PEerUCTpaIlHH.

B cnyuae oOxanoBaHusi OTKa3a opraHa, NpeOCTaBISIOLIETO YCIYyTry, JOJKHOCTHOTO JIMLA
oprasa, MpeJoCTaBISIONIET0 YCIYry, B MpUeMe JOKYMEHTOB y 3asBUTENs JIMOO B MCIPABICHUU
JOMYIIICHHBIX OICYaTOK M OIMMMOOK WM B cilydac OOKaJIOBAaHHS 3asBUTEIIEM HAPYIICHUS
YCTaHOBJICHHOT'O CPOKa TaKMX UCIPABICHH Kanoba paccMaTpUBaeTCs B TeUeHUE 5 pabouux JHEH
CO JIHSI €€ PErUCTPaLIUH.

5.7. Pe3ynbTatr pacCMOTPEHHUS KATOObI.

[lo pesynpraraM paccMOTpeHHUs >KajdoObl B COOTBETCTBMHM C 4YacThio 7 crarbu 11.2
®enepanpHoro 3akoHa ot 27.07.2010 Ne 210-®3 «0O06 opraHuzanuu MpeAOCTaBICHUS
rOCYJapCTBEHHBIX U MYHUIIUIIAIBHBIX YCIIYT» MIPUHUMAETCS OHO U3 CIECIYIOUIUX PEIICHUM:

1) xamoba ymoOBIETBOpsETCS, B TOM 4YHClIe B (OpME OTMEHBI MNPUHATOTO PEUICHHUS,
WCIIPABIICHUST JOMYIICHHBIX OINEYAaTOK M OMIMOOK B BBIJAHHBIX B PE3yNIbTAaTe MPEIOCTABICHUS
YCIIyTU JOKYMEHTAaX;

2) B yJIOBJIETBOPEHHUH Ka100bl OTKA3bIBACTCS.

XKanoba cunraercst pa3penieHHON, eclii PACCMOTPEHBI BCe MOCTABJICHHBIE B HEM BOIPOCHI,
MIPUHATHI HEOOXOAMMBIE MEPHI M 3asBUTEIIO JaH MUCHbMEHHBIM (B TOM YHCIIE MO €r0 KEJTaHUIO B
AIIEKTPOHHOH (opMe) OTBET.

5.8. [lopsiiox nHGPOPMUPOBAHUS 3asIBUTENIS O PE3YJIbTaTaX PACCMOTPEHHUS JKATO00bI.

OTBeT no pe3ynpTaTaM pacCMOTPEHHS Kalo0bl HAMPABISAETCS 3asSBUTENIO HE TMO3THEE JTHS,
CJICMYIONIETO 3a JIHEM MPHUHSTHUS pEelIeHUs, B MUCbMEHHOW (opMe M MO KEIIaHUIO 3asBUTENS B
DIIEKTPOHHOM (oOpME HAMpaBIsAETCS MOTHBHUPOBAHHBIN OTBET O pe3ylbTaTaX pPacCMOTpPEHUs
KaJIO00BbI.

B ciywae mpu3HaHus >kajnoObl MOAJNEXKAIIEH YAOBIETBOPEHUIO B OTBETE 3asBUTEINIO JaeTCs
uHpopmanus 0 NENUCTBUSIX, OCYIIECTBISIEMBIX 00pa3oBaTebHBIM YUpeKICHUEM,
MPEAOCTABISAIONIMM YCIYTy, B LEISAX HE3aMEIJIUTEIbHOTO YCTPAHEHHUS BBISIBICHHBIX HApPYIICHHM
MpU OKa3aHWM YCIYTH, a TaKkKe NPUHOCITCS HM3BUHEHHUS 3a JIOCTaBJICHHBIE HEYHI0OCTBa, W
yKa3bIlBaeTcs HHPOpMAIUS O JadbHEHIIUX JEHCTBUSX, KOTOpble HEOOXOIUMO COBEPIUIUTH
3asIBUTENIO B LIETISX TIOJYYCHUSI YCIYTH.

B cnywyae mpusHaHHS KanoObl HE TOJJICKAIICH YIOBICTBOPEHHUIO, B OTBETE 3asSBUTEIIO
JAIOTCSI  apTYMEHTHUPOBAHHBIE PA3bACHEHUS O TMPUYMHAX TMPUHATOTO PEIIEHUs, a TaKxKe
uH(pOpMAaIIKA O MOPSJIKE 00’KATOBAHUS TPUHSITOTO PELICHUS.

B oTBeTe 1o pe3ynpTaTaM pacCMOTPEHHUS KaTOOBI YKa3hIBAKOTCSI:

- HAMMEHOBAHUE OpraHa, MPEeJI0CTABIISIONIETO YCIYTY, PACCMOTPEBILIETO Kano0y, JOKHOCTH,
dbaMunusa, uMs, OT4eCTBO (NIPU HAIMYWHK) €r0 JOJKHOCTHOTO JIMIIA, TMPHHSBIIErO pEHIeHHE TIO0
J)Kanooe;
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- HOMEp, Jara, MECTO NPHUHATHUS pEIIeHHs, BKIIOYas CBEACHUS O JIOJDKHOCTHOM JIMIIE,
peeHne win aercTeue (6e3neiicTBue) KOTOporo o0xamyeTcs;

- (hamumust, UMst, OTUECTBO (IIPU HAJIMYMHU) WJIM HAMUMEHOBAaHUE 3asBUTEIIS;

- OCHOBAHHMS ISl IPUHSATHSI PEILICHHS 10 )Kallooe;

- IPUHSATOE 10 XKaJl00e pelleHue;

- B ClIy4ae eciu jkajoba mnpu3HaHa OOOCHOBAaHHOM - CPOKHM YCTPaHEHHUS BBIABICHHBIX
HapYIICHU, B TOM YHCIIe CPOK MIPEIOCTAaBICHUS Pe3yIbTaTa YCIyTH;

- CBE/ICHUS O TOpsi/IKe 00XKaOBaHUs IPUHATOTO 10 JKaI00€e PEeUIeHHUs.

OTtBer mO pe3ynbTaTaM pPacCMOTPEHHUSI >KAJIOObI, TMOCTYNUBIIEH B 00pa30BaTEIbHYIO
OpraHM3alHIo, TOANUCHIBACTCS PYKOBOAMTENEM oO0pa3oBarelibHOM opranuzanuu. OTBeT 1O
pe3yJibTaTaM pPacCMOTPEHHUs KalloObl, MOoCTynuBIIeld B ropoo agmuHucTpannu 3ATO 3HameHCK,
MOJIUCHIBAETCA HadalbHUKOM ropoo aaMuHuctpauuu 3ATO 3nHamenck. OTBeT 1o pe3yibTaTam
paccMoTpeHHsl kanmoObl, moctynuBmield B amMuHHcTpanuio 3ATO 3HaMeHCK, MOAMMCHIBACTCS
YIIOJTHOMOYEHHBIM Ha paccMOTpeHue xanoosl uin riaBoit 3ATO 3HameHck.

5.9. IlpaBo 3asBuTENd Ha NOJMy4yeHUE HHPOPMAIMM U JOKYMEHTOB, HEOOXOAMMBIX JUIS
000CHOBAaHHUS U PACCMOTPEHUS KaJIOOBbI.

Jlns o00oCHOBaHMS W PACCMOTPEHHUsS >KaloObl 3asiBUTENIM WMEIOT TPaBO MPEACTABIATH B
00pa3oBarenbHyI0 OopraHu3aiuio, ropoo agmuuuctpauu 3ATO 3HaMeHCK WIM aIMUHUCTPAIUIO
3ATO 3HaMeHCK JAONOJIHUTENbHbIE JOKYMEHTHI U MaTepHajbl 1100 oOpalaThecs ¢ mpoch0oil 06 ux
UCTpeOOBAHNH, B TOM YHUCJIE B 3JIEKTPOHHOU (popMme.

OO0pazoBarebHas opraHu3anus, Topoo agmMuHucTpanuu 3ATO 3HaMEHCK WM aJMHUHHUCTPALIUS
3ATO 3HaMeHCK MO HANpaBJIEHHOMY B YCTAHOBJIEHHOM IODPSAIKE 3alpocy 3asBUTEsI 00s3aHbl B
TeueHue 15 AHEN mNpenocTaBUTh JOKYMEHTbl M MaTepualibl, HEOOXOIUMbIE Uil OOOCHOBaHUS H
pPacCMOTPEHUsI JKaJIOOBI, 32 HMCKIIOYEHHEM JOKYMEHTOB M MAaTepUalioB, B KOTOPBIX COJEPIKATHCS
CBEJICHHS, COCTABIISIONINE TOCYIAPCTBEHHYIO WIIM HHYIO OXpaHsieMyto (pereparbHbIM 3aKOHOM TaiiHy,
U JUIsl KOTOPBIX YCTaHOBJIEH OCOOBIN MOPSAAO0K IPEI0CTABICHHUS.

5.10. Ilepeuyens cmyyaeB, B KOTOPBIX OTBET Ha KaI00y HE J1aeTcsl.

OO0pa3oBarenbHas opranu3anys, Topoo aamMuauctpanuu 3ATO 3HaMeHCK HTH aIMUHUCTPALIUS
3ATO 3HamMeHCK BIpaBe OCTaBUTH )kanoly 0e3 0TBETa B CIESIYIOLIUX CIydasx:

- €CJIM B MMCHbMEHHOH anole u xanobe B (hopme 3IEKTPOHHOTO JOKYMEHTa HE yKa3aHbI
bamumins 3asgBUTENS, HAIIPaBUBLIETO *Kajlo0y, UM MOYTOBBIM ajpec, M0 KOTOPOMY JOJKEH ObITh
HaIlpaBJIeH OTBET;

- €CJIM TEKCT KaJ00bl HE MMOAJAeTCs IPOUTEHHUIO;

- eclii B jkajo0e coAeprKaTcsi HELEH3ypHbIE MO0 OCKOPOUTENbHbIE BBIPAXKEHUS, YTPO3bI
JKU3HHM, 30POBBIO U UMYILECTBY JOJKHOCTHOTO JIMIIA, @ TAKKE YWIECHOB €r0 CEMBHU.

O06pa3oBarenbHas opranuzaius, ropoo agrmuaucTpanuu 3ATO 3HaMeHCK WM aIMUHUCTPAIUs
3ATO 3naMeHcKk B TeueHMe 3 JHEH CO JAHSA PErUCTpallMU >KaloObl COOOIIAET 3asiBUTEIIO,
HafpaBUBIIEMY Xkajno0y, 00 ocrtaBieHuu e€ 0e3 oTBera, eciu (aMuiIMs M TOYTOBBIA ajpec
HOJJIAIOTCS MPOYTEHHIO, a B CiIydae, MPelyCMOTPEHHOM ab3alleM IATHIM HACTOSIIEro MyHKTa, - C
yKa3aHUEM O HEJOMYCTUMOCTH 3JI0YIOTPEOIEHUS IPABOM.

OTka3 B pacCMOTPEHHMH KajloObl 10 MHBIM OCHOBaHHUSAM, KpOME YKa3aHHBIX, HeE
JOTTyCKaeTcsl.

5.11. Ilepedyenp cayyaeB, B KOTOpPBIX YIOJIHOMOYEHHBIM OpraH OTKa3blBaeT B
YIOBIIETBOPEHUH KATOOBI.

B ynoBnerBopeHnHt xano0bl OTKAa3bIBACTCA B CIEAYIOMIMX CIyYasX:

- HaJIM4YKe BCTYIMHUBILIETO B 3aKOHHYIO CHIIY PELIEHUs cyna, apOUTpakHOTO cyAa 1o kajiobe o
TOM K€ TIPEMETE U MO0 TEM )K€ OCHOBAHHUSIM,;

- mojaya »>KajoObl JIMIIOM, TIOJHOMOYHS KOTOPOTO HE TOATBEPKIEHBl B TOpPSIAKE,
YCTaHOBJICHHOM 3aKkoHozarenbcTBoM Poccniickoit denepanuu;

- HaJIWYMe peleHus Mo >xajnole, MPUHSATOrO paHEe B COOTBETCTBUM C TpPeOOBAHUIMHU
HACTOSALIETO pa3/ieia aJMUHUCTPATUBHOTO PErJIaMEHTa B OTHOLLIEHUH TOT'O )K€ 3asIBUTENIS U IO TOMY
e MPEMETY KaJ00BI.
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5.12. Iopsiaok 00xkanoBaHUS PEIICHUS 10 Kalooe.

B ciyuae ecnu 3asBUTENh HE YAOBJIETBOPEH pEIIEHUEM, NMPUHATHIM B XOJ€ PAaCCMOTPEHUs
KaJIO0Obl JTIOJDKHOCTHBIM JIMIIOM, YIOJHOMOYEHHBIM Ha €€ pPacCMOTpPEHHE, TO 3asBUTENb BIIPABE
obparuthes K raaBe 3ATO 3HameHCK WM 00KaloBaTh MPUHATOE 110 JKaI00€e peleHne B CyaeOHOM
MOPSIZIKE B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanum.

[Tomaua xano6s! rmaBe 3ATO 3HaMEHCK HE UCKITIOYAET MpaBa 3asBUTEIIS HA OJJHOBPEMEHHYIO
WM MTOCJIEYIONIYIO T0JJauy aHAJIOTUYHON KalloObl B CY/I.

5.13. Mudopmanus, ykazaHHas B JaHHOM paszzeiie, pa3MellacTcs Ha €IWHOM MopTaje.
JlomKHOCTHBIE JTUIIa 00Pa30BaTEIBLHOTO YUPEKACHHUS, IPEAOCTABISIIOIINE YCIYTY, 00ECIIEUNBAIOT B
YCTaHOBJIEHHOM IOPSJIKE Pa3MEILEHUE U aKTyaIU3alUI0 CBEACHUM.
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[Tpunoxenue 1
K aIMUHHUCTPATUBHOMY PErTIaMEHTY

dopma NMCbMEHHOTO 3aIpoca Ha MPEI0CTaBIEHNUE YCIyTU
«[IpenocraBienne HHGOPMALUK O pe3yIbTaTax CAAHHBIX IK3aMEHOB, Pe3yJIbTaTaxX TECTUPOBAHUSA U
MHBIX BCTYIIUTENbHBIX UCIIBITAHUMN, a TAK)KE O 3aUMCIEHUH B MyHUIIMIIAJIbHOE 00pa30BaTeIbHOE
YUPEKACHUE

(HanMeHOBaHME 00PA30BATEIHHOTO YUPEKICHHU)

(pamunust, UMs1, OTUECTBO PYKOBOAMTEIIS)

(baMumst, TMs1, OTISCTBO (TP HAJTAIHMH ) 3asIBUTEIS)

(MecTo poKUBAHMS - T PUINICCKUX JINIT)

(ampec 37EKTPOHHOH MOYTHI)

(HOMEp KOHTaKTHOTO TenedoHa)
3asBiieHUE

[Tpomry mpenocraButh MHe yeayry «lIpemocraBienne nadopManum o pe3ysibraTax CIaHHBIX
9K3aMEHOB, pE3yJIbTaTaX TECTUPOBAHMS W WMHBIX BCTYIHUTEIbHBIX HCIBITAHUN, a TaKXe O
3aYUCICHNH B MYHUIMIIAJBHOE O0O0pa30BaTeNbHOE YUPESKACHUE» IIyTeM TPEIOCTABICHHS
UHGOPMALIUU (HYdHCHOE YKA3AMD).

- 0 pe3yJbTaTax CAAHHBIX 3K3aMEHOB B 00pa30BaTEIbHOE YUPESIKICHHUE

(YKa3aTh HaMMEHOBaHHE yupexkaeHus™);

- pe3ysbTaTax TeCTUPOBAHHS B 00Pa30BATEIBHOM YUPEKACHUU

(Yka3aTb HAUMEHOBAHUE YUpexaeHUus *);

- pe3ysbTaTax MHBIX BCTYMUTEIBHBIX HCIIBITAHUH B 00pa30BaTEIbHOE YUPEKACHUE

(yxa3aTh HAUMEHOBAHUE YUPEXKICHHS *);

- 0 3aYUCIICHUH B 00pa30BaTEILHOE YUPEKICHUE

(YKa3zaTh HAUMEHOBAaHUE YUPEKICHUS *);

- Apyroe

(YKa3aTh MHbIE HHTEPECYIOIINE 3aIBUTEIIS CBEICHUS).

Pe3ynbTar npenocTaBiieHUs YCIYTH HPOILY (HYJCHOEe YKA3amb):

- 8610aMb HA PYKU,

- HANPABUMb NOYMOBOU CEA3LIO,

- Hanpasumsv no aopecy 1eKMpOHHOL NOYMb,

- Hanpasumv 8 321eKMPOHHOU ¢hopme uepe3 NUUHBIL KaAOUuHem 6 eOUHOM nopmane Uil
PEGUOHATLHOM NOPMAE (8 Cyuae nOOayU 3as6leHUs Yepes3 TUHbIL KaOuHem)

«_» 20
(Oama HanpaeieHus 3aa671eHuUs) (noonuce 3aa6umens Uiy e2o npeocmagumeris)




Nudopmarus

[Tpunoxenue 2

K aJIMMHUCTPATUBHOMY PETIAMEHTY

O MCCTC HAXOXICHMUA, l“pa(i)I/IKe pa6OTBI, CIIpaBOYHBIX TCJ'IG(i)OHaX, aapecax BHGKTpOHHOﬁ IMOYTHI YIIOJTHOMOYCHHBIX OPTdaHOB U

MYHHUIIMNATBHBIX 00Opa3oBarenbHbIX opranusaiuii 3ATO 3HameHck, a Takke M®I] B KoTopble MOKET ObITh HalpaBJICHA JKajgo0a

YUpEXKJIEHUE MYHUIIMTIATBHOTO 00pa3oBaHus

001acTh, I. 3HAMEHCK,

$232.edusit.ru

e-mail:

No HanmeHnoBanme MyHUIIMTIATBHOTO MecTo HaXOXKIECHUS Anpec Tenedon, ampec I'padpux paboThI
n/ 00pa30BaTENbHOTO YUPEKACHUS o(pULIMaANBHOTO | BJEKTPOHHOM MOYTHI (€-
i} caiita mail)
1. anmunauctpanus 3ATO 3HameHck 416540, ActpaxaHckas http://zato- tein. 8 (85140) 23967; | moHeNECNbHUK -
obnactb, T. 3HaMEHCK, YII. znamensk.ru dbakc: maTHuna ¢ 8.00
Bosnroka, 1. 1. 8(85140) 20727. 10 18.00,
zatoznamensk@list.ru IIEPEPHIB - C
12.00 mo 14.00,
BBIXOJHBIC -
cy00oTa,
BOCKPECEHbE
2. ropoo aamunucTparuu 3ATO 3HamMeHCK 416540, ActpaxaHckas http://zato- Ten.8(85140) 2-41-35, | mMoOHEIEIbHUK -
001acTh, . 3HAMEHCK, znamensk.ru 2-20-83; msatauma ¢ 8.00
npocnekt 9 Mas, 1om 2 «B» daxkc: 1o 18.00,
8(85140) 2-41-35. HIepEPHIB - C
goroo@mail.ru 12.00 no 14.00,
BBIXOJHBIC -
cy00ora,
BOCKPECEHbE
3. | MyHHIIHITAJILHOE Ka3eHHOE 00IIe00pa3oBaTeIbHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-46-17, TTOHE ICTbHHK-
yUpexkAeHnEe MYHHUIIMIIATBHOTO 00pa30BaHus o0nacTh, T. 3HAMEHCK, g231.ucoz.ru e-mail: nsatHuna: 08.00-
«3aKphITOe aIMUHUCTPATHBHO-TEPPUTOpHaAIbHOE | yiI. Boarorpaackas, a.12-a gymn231@mail.ru 16.30 gac.,
oOpa3oBaHue 3HaMEHCK AcTpaxaHCKOW 00IacTh» nepepsiB: 12.00-
«I'mmuazusg Ne 231y 416540, AcTpaxaHckas 12.30 ygac.,
00acTh, I. 3HAMEHCK, BBIXOJTHBIE!
yi. [Inonepckas, 1. 2 A cy00ora,
BOCKPECEHbBE
4. | MyHHIIIIIATEHOE Ka3eHHOE 0011e00pa3oBaTeIbHOE 416540, AcTpaxanckas www.30znam- 8 (85140) 2-42-64, MMOHEIEILHUK-

matauna: 08.00-



http://www.30znam-g231.ucoz.ru/
http://www.30znam-g231.ucoz.ru/
http://www.30znam-s232.edusit.ru/
http://www.30znam-s232.edusit.ru/
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«3aKpBITOE aIMHUHUCTPATUBHO-TEPPUTOPHATILHOE ya. [Tobenst, 1.12 kapir232@mail.ru 16.30 yac.,
oOpasoBaHue 3HAMEHCK ACTpaxaHCKO# 00J1acTh nepepsoiB: 12.00-
«Cpennsis oOuieoopasoBarenpHas mkosaa Ne 232 12.30 yac.,
BBIXO/HbIE!
cy0bora,
BOCKPECEHbE
MYHUIUTIAJIbHOE Ka3eHHOE 00111e00pa3oBaTesibHOe 416540, Actpaxanckas www.30znam- 8 (85140) 2-33-41, MOHEACIbHUK-
yUpEKAEHNE MYHHUIIMIIATBHOTO 00pa3oBaHus 001acTh, I. 3HAMEHCK, soh233.edusit.ru e-mail: nstauna: 08.00-
«3aKpBITOE aIMUHUCTPATUBHO-TEPPUTOPUATILHOEC yi. Koponesa, n.6a school233@mail.ru 16.30 yac.,
oOpa3oBaHue 3HaMEHCK ACTpaxaHCKOW 00IacTi nepepsoiB: 12.00-
«Cpennsist oOuieoopasoBarenbHas mkosaa Ne 233» 12.30 yac.,
BBIXO/HbIE:
cy00ora,
BOCKPECEHbE
MYHHIIMITAILHOE Ka3eHHOE 00IIe00pa3oBaTeIbHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-36-64, MTOHEICTbHHK-
YUpEeXJIeHUE MYHUIIUTIATHHOTO 00pa30BaHus 001acTh, . 3HAMEHCK, s234.edusit.ru e-mail: msatauma: 08.00-
«3aKpBITOE aIMHUHUCTPATUBHO-TEPPUTOPUATILHOEC ya. Bonrorpanckas, znam234@mail.ru 16.30 yac.,
oOpa3oBaHue 3HaMEHCK AcCTpaxaHCKOW 001acTh» 0.14 «A» nepepsiB: 12.00-
«Cpennsist oOuieoopasoBarenpHas mkosaa Ne 234 12.30 yac.,
BBIXOJIHBIE!
cy00ora,
BOCKPECEHbE
MYHHIIHITATIFHOE Ka3eHHOE 00IIe00pa3oBaTebHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-53-66, TTOHEICTbHHK-
yUpexkaAeHne MyHULIUIIATBHOTO 00pa30oBaHus 001acTh, I'. 3HAMEHCK, s236.edusite.ru e-mail: nsatHuna: 08.00-
«3aKphITOE aIMUHUCTPATHBHO-TEPPUTOPUATBHOE yi. Sarens, a. 5 school236znam@rambl 16.30 gac.,
oOpa3oBaHue 3HaMEHCK AcCTpaxaHCKOW 001acTh» er.ru nepepsiB: 12.00-
«Cpennsist obmeodpazoBaTenpHas mkoia Ne 236 12.30 gac.,
BBIXOJTHBIE!
cy00ora,

BOCKPCCCHLC



http://www.30znam-soh233.edusit.ru/
http://www.30znam-soh233.edusit.ru/
http://www.30znam-s234.edusit.ru/
http://www.30znam-s234.edusit.ru/
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ABTOHOMHOE YUPEIKICHUE 416540, ActpaxaHckas http://mfc.astrobl. | 8 (85140) 6-00-82 MOHE/ICIIbHUK-
«MHOTOpYHKIIMOHATBHBIN IIEHTP MPEAOCTaBICHUS | 00J1acTh, TOPOT 3HAMEHCK, ru 8 (85140) 6-00-83 cpena, MATHHIIA:
roCy/1apCTBEHHBIX U MYHULIUIAIBHBIX yYCIyT Vauna CoBerckoit Apmun, ¢ 08:00 no

TOPOJICKOTO OKpyra 3HaMEHCK AcCTpaxaHCKON oM 41 18:00
o0macTu» YETBEPr: C
08:00 no 20:00
cybbora: ¢
08:00 o 13:00
BBIXOJHOM:

BOCKPCCCHLC




