VTBEPXJEH
nocranoBieHueM agmMuHucTpauu 3ATO 3HaMeHCcK
oT « 14 » Hos16ps 2022 Ne 1379

AJIMUHUCTPATHBHBIN perjiaMeHT
10 NMPe0CTABIEHHIO YCJIYTH
«IIpenocraBienne uHpopMaLNH 0 peaTn3alnu B 00Pa30BaTeJbHbIX MyYHHIHIAIBHbBIX
YUYpeKIeHUsAX MPOrpamMM J0IIKOJIbHOT0, HAYAJIbHOI0 0011ero, 0CHOBHOI0 001Iero, CpeHero
(moJ1HOTO0) 0011Iero 06pa30BaHuA, a TAKKE JONOJHUTEIbHBIX 0011e00pa30BaTeJIbHbIX
nporpamMmm»

1. O0mue noJI0KeHus

1.1. HaumeHoBaHME€ aJMUHUCTPATUBHOIO pEIrJlaMEHTa IO IPEIOCTABICHUIO YCIyTU
«IIpenocraBienre uHbOpMAUU O pealu3allud B  O0pa30BaTENbHBIX  MYHHUIIMIIAIbHBIX
YUPEKACHUSAX MPOTpaMM TOLIKOJBHOTO, HAYaJbHOrO OOLIEro, OCHOBHOTO OOIIEro, CPEIHEro
(momHOTO) O0IIEr0o 00pa3oBaHMs, a TAKXKE JOMOIHUTEIBHBIX 00IE00pa30BaTEIbHBIX MPOTPAMMY)
(lanee — aIMUHUCTPATUBHBIN pErjaaMeHT).

[IpenMeToM  peryiupoBaHUs aJIMHHHUCTPATHUBHOTO  pErjaMeHTa SBIAETCS  MOPSAIOK
IPEIOCTABIICHUSl YCIAYTM U CTAaHJApT MPEAOCTaBICHUS YCIYTH, B TOM UHUCIE CPOKH H
MOCIIEAOBATEIHHOCTh  aJIMUHUCTPATUBHBIX MPOLEAYp U aAMUHHCTPATHUBHBIX JEUCTBUH 1O
npenocrasieHuto ycayru «llpemocraBienne umHpopManuu O peanu3zaluud B 00pa30BaTEIbHBIX
MYHUIIMIIATBHBIX YUPEKICHUSX MPOTrpamMM JOMIKOJIBHOTO, HAdajabHOrO OOIIero, OCHOBHOTO
obmero, cpeaHero  (moaHOro) — obOmiero  oOpa3oBaHMs, a  TaKXKe  JOMOJTHUTEIBHBIX
o011eo0pa3oBaTeabHBIX MpOrpaMM» (Jajnee - yCiayra) B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

AIMUHUCTPATUBHBIM perjaMeHT pasmernaercs Ha odunuanbHoM caiite 3ATO 3nameHck:
http://www.zato-znamensk.ru B WHQOPMAIIMOHHO—TEICKOMMYHHKAIMOHHON cetn «HTepHeT»
(manee — cerp «UMHTepHeT»), B deneparbHOW TOCYJapCTBEHHONM HH(POPMAIIMOHHON cucTemMe
«EnnHbIN nopTal roCyAapCTBEHHBIX u MYHMIUIIAJIbHBIX yCIIyr (pyHKIHIIN)»
http://www.gosuslugi.ru (nanee — euHbINH TOPTAT) ¥ FOCYAAPCTBEHHON HHPOPMAIMOHHOMN cUCTEME
AcTpaxaHckoil ob0nacth  «PerMoHaNbHBIA TOPTal TOCYJAPCTBEHHBIX M MYHHIUTAIBHBIX YCIYT
(bynknmii) ActpaxaHckoit oGmactu» http://www.gosuslugi.astrobl.ru (mamee — peruoHanbHBII
MopTaj), a TakkKe Ha OQPHUIMATBHBIX CalTaX MYHHIUTAIBHBIX 00pa30BaTENBHBIX YUPEKICHHUI
3ATO 3namenck B cetu «VHTepHET» MH()OPMAIMOHHBIX CTEHAAX, pa3MEIIEHHBIX B 3IaHUAX (B
nomenieHusix) agmuHuctpauuu  3ATO 3HaMeHCK M MyHMIMOAJIBHBIX  00pa3oBaTENbHbBIX
yupexaenuit 3ATO 3HameHck.

1.2. Tlom 3asBUTENSIMM B HACTOSIIEM aJMHUHHUCTPAaTUBHOM perjaMeHTe MOHMMAIOTCS
¢u3nyeckue WIM OpUIMYECKHE JMIa (32 HCKIIOUYEHHEM TOCYJapCTBEHHBIX OPraHoB M HX
TEPPUTOPUATBHBIX OpPraHOB, OPraHOB T'OCYNApCTBEHHBIX BHEOIO/DKETHBIX (OHIOB U UX
TEPPUTOPUAIBHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIpaBJIEeHUs), OOpaTHUBIIMECS B OpraH,
MPEIOCTABIISAIONIUN YCIIYTY, C 3alpoOCOM O IMPEIOCTABJIEHUU YCIYTH, BBIPA)KEHHBIM B YCTHOH,
NUCbMEHHOW WM 3JIEKTPOHHOH (popMme (J1anee - 3assBUTENN).

OT uMeHU 3asiBUTENS MOTYT BBICTYIATh (PU3NUYECKUE U IOPUINUECKUE JINIA, UMEIOIIHNE PaBO
B COOTBETCTBHU C 3aKOHOAATeNbCcTBOM Poccuiickoit ®enepauuu au00 B CHIIy HaJENEHUS HX
3aBUTEJISIMA B TOPAJIKE, YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoii  ®Denepannu,
MOJTHOMOYHSMH BBICTYNATh OT UX UMEHH (Jlajiee — 3asBUTEIN ).

1.3. TpeGoBaHus K NOpAAKY HHGOPMHUPOBAHUS O IPETOCTABICHUH YCIYTH.

Opranamu, NpEeAOCTABISAIONIMMU YCIAYTY, SBIAIOTCS MYyHHULMIAIbHBIE 00pa30BaTelbHbIC
opranmzaiun 3ATO 3nameHck (mamee — oOpa3oBaTellbHbIE YupeKIeHUs, oOpa3oBaTelbHbIE
OpraHu3aIiHm).

CnpaBouHas nH(MoOpManMs O MecTe HaxOoXJAeHus, rpaduke paboOThI, agpecax 3IIEKTPOHHOU
MOYTHI, CIIPaBOYHBIX TenedoHax, odpunuaneHeix caiftax agmMuHucTpaun 3ATO 3HaMmeHCK, TOpoo
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angmuauctpanuu 3ATO 3HamMeHCK, 00pa30BaTEeIbHBIX OpTraHU3AIMKN pa3MeniaeTcs Ha OPUITHaTLHOM
caiite 3ATO 3nameHnck B cetn «/IHTEpHET», HA €AMHOM HIOpTAJIE.

1.4. Iopsinok nosmyyeHus: HHGOPMaLUU 3aBUTEIISIMU 110 BOIPOCAM MPEAOCTABICHUS YCIYTH.

C MOMEHTa perucTpaniy NMCbMEHHOTO OOpaIleHus 3assBUTEINS (B TOM YMCIIE MOCTYIHBILIETO
0 3JIEKTPOHHOM MOYTE) 3asiBUTENIb UMEET IIPABO MOJIy4aTh HH(OPMALIHIO 00 ATarmax paccCMOTPEHUs
ero oOpaiieHusi, CBEACHUS O XO€ MPEJOCTaBICHUS YCIyTH.

NudopmupoBanrie o0 MpegoCTaBICHHUM YCIYyrM B 00pa30BaTeIbHOM  OpraHu3aluu
OCYILECTBIISICT PYKOBOJAUTENb 00pa30BaTENbHON OPTaHU3aIIH.

WNudopmanus, npenocrapiseMast 3asiBUTEIIO 110 BOIPOCY MPEJOCTABICHUS YCIYTH, SBISETCS
OTKPBITOM U O0IEAOCTYITHOH.

Wudopmannio mo BompocaMm MpPeIOCTABICHUS YCIYTd MOXKHO TOJYYUTh Y PYKOBOJIUTEIS
00pa30BaTEeNLHOTO YUPEKACHHS IPU JINIHOM 00paIleH!H, TI0 KOHTAKTHBIM TesiepoHaM, YKazaHHBIM
Ha ourmanpHoM caiite 3ATO 3HamMeHCK U OPHUIIMANTBHBIX CaiTax 00pa30BaTEIbHBIX YUPEIKICHUMA
B ceTu «VHTEepHEeT», Ha eIMHOM IOpTaJe, MO MOYTe, B T.4. 10 aJIpecy JIEKTPOHHOM MOYTHI, a TAKXe
Ha HH(OPMALIMOHHBIX CTEHJAX, pa3MEUICHHbIX B 37aHUM (B IOMEIIEHHWH) 00pa30BaTEIbHbBIX
YUPEKIACHUN.

PykoBoguTens 00pa3oBaTEIbHOTO  YUYPEKACHHUS OCYIIECTBISCT WHGOPMUPOBAHUE IO
CJICAYIOIIMM HaIpPaBICHUSM:

- 0 TIOpSAJKE MOJydYeHUs: MH(OPMALIUU 3asiBUTENSIMU 10 BOIPOCAM IMPEIOCTABICHUS YCIIYTH,
KOTOPBIE SBJISFOTCS HEOOXOTUMBIMHU U 0053aTEIbHBIMH JIUIsI IPEAOCTABICHUS YCIYTH, CBEICHHUSIM O
XO0lle TPEeJOCTaBICHUS YCIyru, B ToM uucie Ha odunuambHoMm caiite 3ATO 3nameHck,
odunmansHOM caiite 00pa30BaTENbHON OPraHU3allNy, a TAK)KE Ha €AMHOM IOpTAJle;

- 0 opake, popme, MecTe pa3MeIeHHs U CII0C00ax MOJIydeHHUs CIIpaBOYHOM MHpOopMaIuu, B
TOM YHCIIE Ha CTEH/JaX B MECTaX MPEIOCTABICHUS YCIYT'H, KOTOPBIE SBISIFOTCS HEOOXOAMMBIMH U
00s3aTeNbHBIMU TSI IPEIOCTABIICHUS YCIYTH.

OcHOBHBIMHU TPEOOBaHUSMHU K KOHCYJIbTAIIMH 3asIBUTEIICH SIBIISIFOTCS:

- IOJIHOTA, aKTYAJIbHOCTh M JIOCTOBEPHOCTH MH(GOPMAIIUHU O MOPSJIKE MIPEIOCTABICHUS YCIYTH,
B TOM YHCJIC B JJICKTPOHHOU (hopMme;

- CBOEBPEMEHHOCTb;

- YeTKOCTh B U3JIOKEHUH MaTepHaa,

- HaIJIIHOCTh (POpPM Moaun MaTepuana;

- yI100CTBO U JOCTYITHOCTb.

KoHcynbTupoBaHHE OCYIIECTBISETCS KaKk B YCTHOM, Tak W B NHMCbMEHHOH, B TOM 4YHCIE
DIIEKTPOHHOH, ¢opmax. Bpems oxumgaHus B odepenu i MOJMydeHHS HHGOpMAIMH O
MPEOCTaBIEHUU YCIYTd HE JOJKHO TpeBbIIaTh 15 MuHyT. Bpems monyueHus oTBeTra mpu
WH/IMBUYAIbHOM YCTHOM KOHCYJIBTUPOBAaHMM HE JOJDKHO TpeBblmarh 15 muHyT. [TuchmeHHBIC
KOHCYJIbTAllMM MPEJOCTaBIAIOTCS MO YCTHOMY JIMOO MHMCBMEHHOMY 3allpoCy 3asBUTEINS, B TOM
YUCJIE B DJIEKTPOHHOU opme.

1.5. UadpopmupoBaHue 3asiBUTEICH O MPEeIOCTABICHNUHN YCIYTH OCYLIECTBIsAETCS B (hopMe:

- HETIOCPEJCTBEHHOI0 OOIIeHMs 3asBUTeNel (Mpu JIMYHOM oOpallieHuu Jnbo 1o Tenedony) K
PYKOBOJUTEO 00pPa30BaATEIbHOIO YUPEXKIEHHs, 110 HAIPABICHUSAM, IPEAYCMOTPEHHBIM ITYHKTOM
1.4 aqMHHUCTPAaTUBHOTO PErilaMeHTa;

- B3aMMOJICHCTBHS PYKOBOAUTENS 00pa30BaATEIbHOIO YUPEKICHUS C 3asBUTENSAMHU IO IMOUTE,
AJNIEKTPOHHOM ITOYTE;

- ”H(OPMAIIMOHHBIX MaTepUaIoB, KOTOPHIE pa3MeNaroTcs Ha opuiuanbHbIX caiitax 3ATO
3HaMeHCK M 00pa30BaTEIILHOTO YUPEXACHUS B ceTH «/HTepHEeT», Ha pPErHOHAIbHOM IOpTale,
€MHOM TOpTaje U Ha UH()OPMAIIMOHHBIX CTEH/AX, Pa3MEIIEHHBIX B TOMEIIEHUSIX aJIMUHUCTPALIUN
1 00pa30BaTEIbHOTO YUPEXKICHUS.

1.5.1. TpeGoBanus k ¢popme U XapaKTepy B3aMMOACUCTBUS PYKOBOAMUTENSI 00pa30BaTeIbLHOIO
YUPEIKACHUS C 3asIBUTEIISIMH:

- IpU OTBeTe Ha Tele(OHHbIE 3BOHKM PYKOBOIHMTENb OOpa30BaTEIbHOIO YUPEKICHHS
NPEJCTaBISIETCs, Ha3BaB CBOIO (DaMIUIUIO, UMS, OTYECTBO, 3aHUMAEMYIO JIOJDKHOCTH, Mpeiaraet
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MPEJICTaBUTHCS COOECEIHUKY, BBICIYIIMBAET M YTOYHSET CyTh Bompoca. Bo Bpems pasroBopa
CelyeT TPOU3HOCUTH CJIOBAa YETKO, M30eraTh MapaUIelbHBIX pPa3TOBOPOB C OKPYKAIOIIMMHU
JIOJIbMU U HE IPEPBIBATh Pa3roBOp 0 MPUYMHE MMOCTYIUICHHS 3BOHKA Ha IPYTo# amnmnapar;

- IpU JIMYHOM OOpalleHHH 3asBUTENICH PYKOBOIUTENh OOpA30BATEIBHOTO YUPEKIACHUS
JOJIKeH TIPEICTaBUThCS, yKa3aTh (PaMUIINIO, UM U OTYECTBO, COOOIIUThH 3aHUMAEMYIO JIOJKHOCTb,
CaMOCTOSITENILHO JIaTh OTBET HA 33JJaHHBII 3asiBUTEIEM BOIIPOC;

- B KOHIIE€ KOHCYJIbTHPOBaHUS (10 TenedoHy WK JIMYHO) PYKOBOAUTEIh 00pa30BaTEIIbLHOTO
YUPEXKIICHUS, OCYIICCTBISIONMN KOHCYIBTHPOBAHHUE, JOJKEH KPaTKO TOJBECTH WTOTH H
MEPEYUCIUTh MEphl, KOTOPBIE CIEyeT MPUHATH 3asBUTEN0 (KTO UMEHHO, KOTrJla U 4TO JOJDKEH
C/eJaTh);

- NUCbMEHHBIA OTBET Ha OOpallleHHs, B TOM YHUCJIE B AJIEKTPOHHOU (opme, MO BOIpocaM
MpeoCcTaBlIeHUss NHPOPMAIIUU O MPEIOCTABICHUU YCIYTH JAeTCs B MPOCTOM, YETKOW U TOHATHOM
dopmMe c ykazanuem GamMWIMM M HMHHUIMAJIOB, HOMepa TeledoHa JOHKHOCTHOTO JIMIA
aJIMUHHICTPAIINH, UCIIOJIHUBIIIETO OTBET Ha OOpaIlcHHE.

1.6. Ha un@opMaIMOHHBIX CTEHIAaX B aIMHUHHUCTpPAlMd U 00pa30BaTEIbHOM YUpEXKICHUU
pasMenaTcs cleaynue HHHOpMaIMOHHbIE MaTEPUAIIbL:

- CBEJICHUS O MEPEeYHe MPEJOCTABISIEMBIX YCIYT;

- azapeca, HoMmepa TenedoHoB m (akca, rpaduk pabOThI, aapec BICKTPOHHOM MOYTHI
agmuauctpauu 3ATO 3HaMeHCK U 00pa30BaTENBFHOTO YUPEKACHU, afpeca OPHUIHATbHBIX CAliTOB
3ATO 3HaMeHcK U 00pa3oBaTeNbHOIO yupexaeHus B cetu «VHTepHeT», agpeca peruoHalIbHOIO U
€MHOT0 MOPTAJIOB;

- TIepeYeHb JTOKYMEHTOB, KOTOpBIC 3asiBUTEIb IOJDKEH IMPEICTaBUTH JJISl TPEIOCTABICHUS
yCIyTH,

- 00pa31Libl 3aI0JHEHUS IOKYMEHTOB;

- MCUEPNBIBAIONINN TepeUYeHb OCHOBAHHI MPHUOCTAHOBIEHUS MPEAOCTABICHUS YCIYTH WIH
JUIS 0TKa3a B IPEJOCTABICHUH YCIYTH;

- nocyneOHbIN (BHECYIEOHBIN) MOPAIOK 00KaTOBaHUS pelleHul u neiicTBuil (Oe3neicTBus)
00pa30BaTENLHOTO YUPEKACHUS, a TAKKE €r0 TOHKHOCTHBIX JIUIL;

- HeoOxoMMasi ornepaTUBHas HHPOPMAIIUS O IPEIOCTABICHUH YCIYTH.

- HACTOSIIMI aJJMUHUCTPATUBHBIN PETIaMEHT.

[Tpu u3MeHeHuu yCIOBUM U MOPSAKA MPEAOCTABICHUS YCIYTH, HHGOpMaIus 00 N3MEHEHUIX
JIOJKHA OBITH BBIICNICHA IIBETOM U TIOMETKOH «BaskHOY.

WNudopmaliioHHble CTEHJIBI, COJEpKallue WH(OPMALHUIO O MPOIeaype MpeaoCTaBICHUS
YCIIYTH, JTOJDKHBI OBITh MAaKCUMAJIBHO 3aMETHBI, XOPOIIO IMPOCMAaTpHBacMbl M (DYHKIIMOHAIBHBI,
peKoMeHyeTcss 000pyaoBaTh WH(OPMAIMOHHBIE CTEHIbl KapmMaHamHu QopmaTta A4, B KOTOPBIX
pa3MeniaTh HHPOPMAIIMOHHBIC TUCTKH.

TekcT maTepuanoB, pa3MellaeMbIX Ha CTEHJaX, JODKEH OBbITh HameyaTaH YIOOHBIM [T
YTSHHSI PUPTOM, OCHOBHBIC MOMEHTHI i HAN0O0JIee BAXKHBIC MECTa BBIJICTICHBI.

2. Cranzapt npeoCcTaBlIEHUs yCIyrd

2.1. HaumenoBanue ycanyru — «lIpegocraBnenne wuHboOpMaluu O peanu3aluyd B
00pa30BaTeNbHBIX MYHULUIAIBHBIX YUPEKIACHUAX MIPOrpaMM JOUIKOJIBHOIO, HAYaJIbHOI'O OOILEro,
OCHOBHOTO 00IIero, cpeaHero (MojJHOTO) oO0Imero oOpa3oBaHUs, a TaKXKe JOTOJHUTEITHHBIX
00111€00pa30BaTENbHBIX POTPAMM.

2.2. IlpenocraBiieHne ycIyrd OCYIIECTBIISIETCS OOpa30BaTEIbHBIMH YUPESKICHUSIMH, B TOM
quciIe B JJIEKTPOHHOM Gopme.

OTBETCTBEHHBIMHU UCIIOJIHUTEIISIMHI YCIIYTU ABJIAKOTCA:

1) pykoBoauTeNnb 00pPa30BaTENBLHOTO YUPEKACHUS;

2) JDOMKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a MPHEM U PETUCTPALMI0 JOKYMEHTOB (Janee —
JOJKHOCTHOE JIMLIO 00pa30BaTENbHOTO YUPEKIACHNUS).
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[Ipu mpenoctaBIeHUM YCIYTH OCYIIECTBIISETCS B3aUMOJEHCTBUE C TOPOO aIMUHHUCTpALUU
3ATO 3HameHcK.

Wuble opraHbl ¥ OpraHU3ally B IPEIOCTABICHUN YCIYTH HE Y4acTBYIOT.

B cootBerctBum ¢ nyHkToM 3 yactu 1 crateu 7 ®enepanpHoro 3akoHa ot 27.07.2010 Ne210-
O3 «O06 opraHuzanuu MPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHUIMIAIBHBIX YCIYr» MpHU
NPEJOCTABICHUH YCIYTH 3alpeliaeTcss TpeOoBaTh OT 3asBUTEINS OCYILECTBICHUS JIEUCTBUI, B TOM
YHCIIe COTJIACOBAHUM, HEOOXOIUMBIX /JIsi MOJYyYEHUS MYHUILIUIAIbHOW YCIYTH U CBS3aHHBIX C
oOpallleHuEM B MHBIE OPTaHbl U OPraHU3alllH, 3a UCKIIOYEHUEM IIOJYyYEHUS YCIIYT, BKIOYEHHbBIX B
NepeyYeHb yCIyTr, KOTOPBIE SBIAIOTCS HEOOXOAMMBIMU W OOSI3aTENIbHBIMH JJISi MPEIOCTaBICHUS
MYHULIMNIAJIBHBIX YCIYT, yTBepKAeHHbIN pemieHneM Coseta 3ATO 3HameHCK.

2.3. Pe3ynbTaToM npeaocTaBiIeHUs] YCIYTH SABISETCS:

- HaTpaBJieHue (Bbl1aya) HHPOPMALUH 3asIBUTEIIIO.

2.4. Cpok npeoCTaBICHHS YCIYTH.

OOmuii CpoK MPEeIOCTaBIICHUS YCIYTH COCTABISIET HE OoJiee 5 pabounx IHEH.

VYKa3aHHBI CPOK HCYHCIAIOTCS OT AaThl PETUCTPAllUU 3asBIICHUS 3asBUTENS JO JaThl
HAIpaBJICHUs 3asBUTEII0 OTBETA (B Ciyyae oOpalleHMs 10 MOYTE) WIM BblJAde 3alpaiinuBacMou
3asgBUTENEM HHPOPMAIIIH.

Ecin  okoHwaHMe  cpoka  IpENOCTAaBJIEHUS  YCIYI'M, a  TakKXe  BBIIOJIHEHUS
aJIMUHHCTPATUBHOTO JIEHCTBUS, BXOIAIIETO B COCTAB aIMUHUCTPATUBHON MPOLEAYPHI, IPUXOIUTCS
Ha Hepabouuil JIeHb, TO JHEM OKOHYAHHS CpPOKA CUMUTACTCS ONMKAWIIUN CIICAYIOIMUNA 33 HUM
pabounii J1eHb.

2.5. HopmaTuBHBIEC IPaBOBBIE aKThI, PETYIUPYIOIINE PEAOCTABICHHE YCIYTH.

[lepeueHr HOpPMATHBHBIX TMPABOBBIX AKTOB, PETYIUPYIOLUIMX IMPEIOCTaBIEHUE YCIYTH (C
yKa3aHHEM WX DPEKBU3UTOB M HCTOYHHUKOB O(UIIMAILHOTO OIMyOIMKOBAaHUS), pa3MEIIaeTcsl Ha
odurmansaom caiite 3ATO 3namenck B cetu «MHTepHET» U HA €MHOM MOpTAJIe.

2.6. HcuepnbiBaomuii TepedeHb JTOKYMEHTOB, HEOOXOJWMBIX B COOTBETCTBHUH C
HOPMATUBHBIMH TPABOBBIMU aKTaMH JUIsl MPEJOCTABJICHHUS YCIYTH, KOTOpPbIE HAaXOISITCS B
paclopsDKEHUM TOCYJAapCTBEHHBIX OPraHoB, OpPraHOB MECTHOTO CAaMOYIPABIEHHMS M HHBIX
OpraHOB, YYacCTBYIOUIMX B MPEJOCTABICHHH YCIYT, U KOTOpbIC 3asBHUTENb BIpPaBe MPEICTaBUTH
CaMOCTOSITEIIbHO.

Jns npenoctaBneHuss HHQOpPMAIMKM  3asgBUTENI0 TPU €ro JUYHOM OOpalleHHuH K
JOJIKHOCTHOMY JIMILY, OT 3asiBUTENS HE TpeOyeTcs MpeIoCTaBIeHNs KaKuX-I1100 TOKYMEHTOB.

JlokyMeHTOB (CBe/IeHHUI), HEOOXOUMBIX ISl IPEOCTABICHUS YCIYTH, KOTOPhIE HAXOATCS B
pacnopsiKeHUH rocy1apCTBEHHBIX OPIaHOB M MHBIX OpraHU3aluil, He IPEeIyCMOTPEHO.

Jns monyueHuss uHGOpMAIMU 3asBUTENb B MUChMEHHOW ¢GopMe HampaBisieT B ajpec
o0pa3zoBaTenbHOTO0  yupexaeHus 3asBieHne (o Qopme cormacHo mpwioxkeHuto 1 K
aJIMHUHUCTPATUBHOMY PETJIaMEHTY).

[TuceMeHHOE 3asiBJICHHE COCTABISIETCS HA PYCCKOM SI3bIKE PYKONMCHBIM MJIM MAIlMHOMHCHBIM
CHoco0OM U B 00s13aTE€IbHOM MOPSIJIKE JOJKHO COJePKATh:

- HaMMEHOBaHUe 00pa30BaTEIbHOIO YUPEKICHUS;

- IpeAMeT oOpalleHus;

- (hamunuro, UMS, OTYECTBO (TIOCIEIHEE — TP HAJTMYNHN) 3aBUTENS UM €T0 NMPEACTaBUTEIS;

- IOYTOBBIN aapec, €Clii CBEACHHUSI TOIKHBI OBITh HAPaBIEHBI 3asIBUTEIIO MTOYTO;

- KOHTaKTHBII TeneoH (IIpU ero HaIUYum);

- TUYHYIO TIOJITUCH 3asBUTEJIS;

- IaTy HalMCaHMUs.

B cnyyae HE0OXOOMMOCTH B TOATBEp)KJIEHHE CBOMX JOBOJOB 3asBHUTENb INpHIIATaeT K
oOpallleHHI0 JOKYMEHTHI U MaTepuaibl JU00 UX KOMHH.

®opMy 3asBICHUS NSl MPEJOCTABICHUS YCIYTM MOXXHO MOJYYUTh Y JOJKHOCTHOTO JIMIA
00pa3oBaTeNbHOTO YyUpEXKACHHS, a Takke Ha odunuanbHbix caitax 3ATO 3HaMeHCK u
o0pa3oBaTenbHOTO yupekaeHuss B cetu «lHTepHeT», Ha pPErHoHaIbHOM MOPTale U EIUHOM
nopTaiie.
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B cnydae yctHOro oOpallieHHs C 3allpocoOM O MPEIOCTaBICHUU YCIYTH JOJKHOCTHOE JIHIIO
00pa30BaTENFHOTO YUPEXKICHHUS TNpeasaracT 3asBUTENI0 HANMCaTh 3asBJICHHE B MHCbMEHHOU
dbopme.

2.7. 3anpemaetcst TpeOOBATh OT 3asIBUTEIIS:

1) npexacraBieHHs JOKYMEHTOB ¥ HH(QOpPMAIlMA WM  OCYIICCTBICHHS JCHCTBHUH,
IIPEJICTABICHUE WM OCYIIECTBIEHHE KOTOPBIX HE IMPEAYCMOTPEHO HOPMATHUBHBIMM IPAaBOBBIMU
aKTaMM, PETryJIMPYIOIIMMH OTHOLUEHHS, BO3HHUKAIOIIME B CBSA3M C IPEAOCTABICHUEM
MYHHULUIIAJIBHON YCIyTH;

2) mpejCTaBlICHHS JOKYMCHTOB U HH(POPMAIMH, KOTOPbIE B COOTBETCTBUU ¢ HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoil denepaiiny, HOPpMAaTUBHBIMU NPABOBBIMU aKTaMU ACTpaxaHCKOU
o0yacTy ¥ MyHULUIAILHBIMU NpaBoBbIMU akTamMu 3ATO 3HaMeHCK HaXoASTCS B PaclopsDKEHUU
opranoB MectHoro camoynpasienuss 3ATO 3nameHck U (WiIM) MOABEAOMCTBEHHBIX OpraHam
MecTHoro camoymnpanieHuss 3ATO 3HamMeHCK opraHuzainui, y4acTBYIOIIMX B MPEAOCTaBICHUU
MYHULIMIIAJIbHBIX YCIIYT;

3) mpemocraBiieHHs AOKYMEHTOB M HH(pOPMAIMH, OTCYTCTBHE M (WJIH) HEIOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBAJIHCH MPH MEPBOHAYATILHOM OTKa3€ B IIPUEME JOKYMEHTOB, HEOOXOIMMBIX IS
MPEIOCTaBIECHUsl YCIyru, au00 B MPEIOCTaBICHUU YCIYyTH, 3a HCKIIOYEHHEM CIIy4aes,
IpeyCMOTPEHHBIX TYHKTOM 4 yacTu 1 cratbu 7 ®enepanpHoro 3akoHa Ne210-P3.

2.8. UcuepnspiBatrouuii nepeyeHb OCHOBAHUM ISl OTKa3a B IPUEME 3asBJIICHHS U JOKYMEHTOB,
HEOOXOIUMBIX JJISl IPEJOCTABICHUS YCIYTH.

OcHoOBaHHUi 17151 OTKa3a B IPUEME JOKYMEHTOB HE IIPELYCMOTPEHO.

2.9. MHcuepnbiBarouiii mepevyeHb OCHOBAHWUN JJIi NPUOCTAHOBIEHUS WM OTKa3za B
MPEAOCTABIECHNUN YCIIYTH.

OcHoBaHMI 71 [PUOCTAHOBJIEHMS MM OTKa3a B IMPEJOCTAaBICHUM YCIYyrd He
MIPEAYCMOTPEHO.

2.10. Ycnyru, KOTOpBIC SBISIOTCS HEOOXOMMMBIMU W O0S3aTEIBHBIMU JUTSI TIPEIOCTABICHUS
YCIIYTH, OTCYTCTBYIOT.

2.11. TIlpenocraBieHne yCIyTu OCYIIECTBISICTCS OECIUIATHO.

2.12. Iopsnok, pa3Mep U OCHOBaHUSI B3MMaHHUs IUIATHI 34 MPEIOCTABIECHUE YCIYT, KOTOPbIE
ABJIIIOTCS HEOOXOIMMBIMHU U 00s13aTEIbHBIMU /711 TIPEOCTABICHUS YCIYTH, HE NMPEAYCMOTPEHBI B
CBSI3M C UX OTCYTCTBHUEM.

2.13. MakcuMalibHBIe CPOKH OKHIaHUS B OYEpPEIN TIPU ToJaue 3asBICHHS O TPEIOCTABICHUN
YCIIyTU U TIPU MOJIYYEHUH PE3yJbTaTa NMPEAOCTaBICHHs YCIYTH HE JTOJDKHBI IIPEBBIATE |5 MUHYT
KaXAbI. B ciydyae Hanuuus Apyrux 3asBuTelnel (ouepenn), CpoK 0KUJaHUs B OUepeu IpH rmojade
3asBJICHHS O TPEJOCTABIEHUU YCIYTM M IIPU TOJYYEHUH pe3ynbTaTa NPEAOCTaBICHUS YCIYTH
MOKET OBbIThb YBEJIWYEH B 3aBUCHUMOCTH OT KOJMYECTBA 3asBUTENEH, OXHUAAOLIUX B Oueperu
MOJTyYEHMUSI.

[TpaBoM Ha nepBoouepeIHOM JINYHBIN TpUeM 00J1a/1at0T:

- BeTepanbl Benukoir OTeuecTBEHHON BOWHBI;

- BETepaHbl OOEBBIX JCHCTBUH;

- uuBanuasl Beankoit OTeuecTBEHHOM BOMHBI 1 HHBAIMALI OOEBBIX JEHCTBHIL;

- uaBanu bl [ v I rpymm, ux 3aKOHHBIE NPEICTABUTENN, CEMbU, UMEIOLIME J1€TEH-UHBAIN/IOB;

- TpaxJaHe, MOJBEpriIMecs BO3ACHCTBUIO paJMallMd BCIEACTBUE KaTacTpopbl Ha
YepHoObuibckoit ADC;

- nmuua crapiue 60 net;

- I'epon Coserckoro Coroza, I'epon Poccuiickont denepanuu, mojaHble KaBajlepbl OpAcHa
Cnasgr;

- rpaxkiane, ynocrtoeHHsle 3BaHus ['epoeB Conmanucrrueckoro Tpyna, U NOJHBIE KaBaJlepbl
opaena Tpynosoit CnaBel.

B cinydae ecniu mpaBoM Ha NEpPBOOYEPENHON JMYHBIM MpPHEM OJHOBPEMEHHO O00JaJaroT
HECKOJIBKO IPaXKAaH, X IPUEM NIPOU3BOJUTCS B NOPAIKE UX SABKU HA JTUYHBII IPHUEM.



6

I'paxxnane, apnsromuecs MHBaauaamu | rpynmsl, 00saaa0T NpaBOM Ha JIMYHBIA MPUEM IO
MECTy MX HaxOXJIEHUs (Hajee - JUYHBIA BBIE3JHOW MpHUEM) JOHKHOCTHBIM O0Opa30BaTEbHOTO
YUPEXKICHUS.

JIMuHBIN BBIE3THOM MPUEM MPOBOAMUTCS PYKOBOJIUTENEM 00pa30BaTEIbHOIO YUPEIKACHUS WIH
YIIOJTHOMOYEHHBIM UM JOJKHOCTHBIM JIULIOM.

O nare U BpeMEHM IPOBEICHMS JUYHOI'O BBIE3JHOIO IpUEMa IPAXKIAHE YBEIOMIISIFOTCS I10
tenedony 1160 B MHOU (opme.

2.14. Cpok 1 HOpsAIOK PETUCTPALIU 3asIBICHUS 3asBUTEIISI O IPEAOCTABICHUH YCIYTH.

IIpy nDocTymieHuu 3asdBJIEHUS IOCPEICTBOM IIOYTOBOM CBA3H JOJDKHOCTHOE  JIUILO
00pa30BaTENbHOTO YUPEXKJIEHUSI PETUCTPUPYET 3asBJICHME B JKypHAJle PETUCTPALMU BXOISILIMX
JOKYMEHTOB; TpU JIMYHOM OOpallleHMH 3asBUTENI PETUCTPUPYET 3asBICHUE B JKypHale
pEeTUCTpalMy BXOAALIMX TOKYMEHTOB, IO MPOChOE 3asiBUTENS] HA BTOPOM JK3EMILIIpE 3asBICHUS
CTaBUT MOJINCH U JaTy IIPUEMA.

[Ipu mocTyruieHWM 3asBJICHUS IO DJCKTPOHHOM IMouTe Ha aapec o0pa3oBaTeNbHOU
OpraHM3alyy, IOCTYNMBILEE 3asBJICHUE IPUHHUMAETCS OJDKHOCTHBIM JIMIIOM, IIEPEHOCUTCS Ha
OyMa)KHbIIi HOCHUTEJb C MPOCTABJIEHUEM HA HEM JAThl MOCTYIJICHUS U PETUCTPUPYETCS B TEUECHUE
oJHOro pabouero aus. Ilpu 3TOM 3asBUTENIO MO AApPECy MEKTPOHHOM MOYTHI, YKa3aHHOMY UM B
3as1BJICHUH, HAIIPaBIISIETCS YBEAOMJIEHME O TOM, YTO JIAHHOE 3asBJICHUE 3aperucTpUpoOBaHO (C
yKa3aHHEM JlaThl PErucTpaluu) M OyAeT pacCMOTPEHO B CPOKH, YCTAHOBJIEHHBIE HACTOSIIUM
pernameHToM. B nanbHeliimem paboTa ¢ 3asBIEHHUEM, IOJYYEHHBIM I10 3JEKTPOHHOW IIOYTE,
BEJIETCS KaK C MMCbMEHHBIM 3asBJICHUEM B COOTBETCTBUHU C HACTOSLIUM PErTIAMEHTOM.

Cpoxk peructpanuu 3asBiaeHus — | padounii 1eHb.

2.15. TpeGoBaHusl K NOMEIIEHUAM, B KOTOPBIX MPEIOCTABISIETCS YCIyra, K 3aly OXHJIaHUs,
MecCTaM JJIsl 3allOJIHEHHS 3alpOCOB O IPEIOCTABIEHUU YCIyrd, UHGPOPMALMOHHBIM CTEHAAM C
o0pa3laMu X 3all0JHEHUS U MEPeUHEeM JOKYMEHTOB, HEOOXOIUMBIX JJIsl IPEAOCTABICHUS YCIYTH,
pa3MeIeHno 1 opOPMIICHHIO BU3YaJbHOH, TEKCTOBOM MH(YOPMALUU O TOPSIKE MPEIOCTABICHUS
TaKOM yCJIyrd, B TOM UYHCIIE€ K 00€CIEUYEHHUIO JIOCTYITHOCTU JUJIsl MHBAINU/OB YKa3aHHBIX OOBEKTOB B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickoit @enepanny 0 COLUAIBHON 3aIUTE HHBAJIWJIOB:

- IOMEUIeHUs1 000PYIYIOTCS CUCTEMaMU KOHIMIIMOHUPOBAHUSI BO31yXa;

- MECTa, B KOTOPBIX MPEIOCTABIIAETCS yciyra, 000pyAYIOTCs CPEACTBAMU MOXKAPOTYLICHUS
U OKa3aHUs NepBOM MEAULIMHCKONW MOMOIIM (ANTEUKH);

- MOMEIIEHHUs I MPEIOCTABIEHUsl YCIyTu O0OpYAYIOTCS CPEICTBAMH, MO3BOJISIOLIUMU
o0ecreunTh OECHpensTCTBEeHHbIM JOCTYN HMHBAJIMIOB, BKIIOYas TpaxJaH C OrpaHUYECHHBIMHU
(GU3NYECKUMU BO3MOXKHOCTSMHU, KOTOPBIM NpPU HEOOXOAMMOCTH pa3peliaeTcsi TOMYyCK COOaKu-
NPOBOJHUKA TpPU HAJIUYMU JOKYMEHTA, IOATBEPKIAIONIIET0 €€ clelualbHoe OoOyueHue Hu
BbIIaBaeMoOro 1o ¢opMe U B TMOpPSJAKE, KOTOpblEe OINpeAenstoTcs (enepalbHbIM OpPraHOM
UCTIOJIHUTENIBHOW ~ BJIACTH, OCYLIECTBISIONIMM  (YHKIMM 1O BBIPaOOTKE U  peajlu3aluu
roCy/1apCTBEHHOW MOJIMTUKH M HOPMAaTUBHO-IIPABOBOMY PErYJIMpPOBAaHUIO B cepe colMambHOU
3alUThl HACEJICHNUS;

- JIOJDKHOCTHBIE JUI[a 00pa30BaTeNbHbIX YUpPEXKICHUNH 00eCreunBaloT OKa3aHHE MOMOIIU
UHBAJIUAAM B MPEOJOJICHUM OaphepoB, MEIIAONIMX MMOJYYEHHI0 UMU YCIyr HapaBHE C JIPYTMMHU
JUIAMU, JTOITYCK CYypAONEpeBOIYNKA U TU(DIOCYpI0TIEPEBOAUNKA;

- TOMEIICHMs Uil  HEMOCPEACTBEHHOTO  B3aMMOJACHMCTBMSI  JTOJDKHOCTHBIX  JIMI]
00pa30BaTeNbHbIX YYPEXKACHUNH C 3asBUTEISIMH COOTBETCTBYIOT KOMGOPTHBIM YCIOBUAM JJISt
3asiBUTENIEN U ONITUMAJIBHBIM YCIOBUSAM TPY/a CIELIMAIUCTOB;

- IpUeM TpakJaH OCYUIECTBISIETCS B KaOWHETaX JOJKHOCTHBIX JIMII 00pa30BaTeIbHBIX
yupexaeHuil. B kabunere uMeroTcsi 000pyaoBaHHbIE MecTa ISl CIaud JOKYMEHTOB M HallUCAHUS
3asgBJIEHUS, KOTOpbIE CHA0XEHBI CTYJIOM, CTOJIOM M KaHIEISIPCKUMHU NPUHAIIECHKHOCTAMU IS
II1ChMa;

- paboyee MeCTO MAOKHOCTHOIO JIMIA, MPEAOCTABISIIOIIETO YCIYTy, OOOpyayeTcs
KOMITBIOTEPOM U OPITEXHHUKOM, MO3BOJISIONIMMU CBOEBPEMEHHO U B MOJIHOM 00BEME OPraHU30BaTh
MIPEIOCTABIIEHUE YCIYTH;
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- 3/IaHUSl U TIOMEUIEHUS, B KOTOPBIX MPEIOCTABISAETCS YCIyra, 00OpyIyIOTCS CEKTOpaMu
JUTst ”HOPMHUPOBAHUS, OXKHIAHUS U TIpUeMa 3asBUTEICH;

- CeKTOphl Uil WHGOPMUPOBAHHUSA 3asBUTENECH 000PYOYyIOTCS HH(POPMAIIMOHHBIMU
CTCH/IaM{, OPTaHW30BaHHBIMU B COOTBETCTBHHM C TpeOOBaHUsAMU IyHKTa 1.6 HACTOSAIIETO
aJIMHUHHCTPATUBHOTO PETJIaMEHTa;

- CEKTOp OXKUJaHUsS 00O0pYIyeTCsl MECTaMu I CHUJICHUS, a TaKKe CTOJaMH (CTOMKaMM)
JUTSE BO3MOXKHOCTH O(POPMIICHHUS 3asIBJICHUS C HAJTMYUEM B YKa3aHHBIX MeCTax Oymaru U pydek Juis
3anmcu nHpopmanuu. OOIIee YUCIO MECT [T CUIICHUS — HE MEHEE TPEX;

- 3/1aHKe, B KOTOPOM IPEIOCTABIISETCS yCiayra, 000pyayeTcs MapKOBOYHBIMH MECTaMHU.

OOGecneunBarOTCsl yCIOBUS JIOCTYIMHOCTU JUIsl MHBAJIUAOB MPEIOCTABISEMON YCIyru U
MIOMEIICHUH, B KOTOPBIX OHAa IMPEJOCTABIISIETCS, B COOTBETCTBUU CO cTaThed 15 denepasibHOro
3akoHa oT 24.11.1995 Ne 181-®3 «O conuanpHo 3amuTe nHBaIUA0B B Poccuiickoit denepanum»
B MOPSJIKE, YCTAHOBJICHHOM IPHKa30M MUHHUCTEPCTBA Tpyaa U connanbHoi 3amuThl oT 30.07.2015
Ne 527 v «O6 yrBepxknaeHun Ilopsimka obOecriedeHus] YCJIOBUN JOCTYIHOCTH JUIsl WHBAJIHIOB
00BEKTOB U MPEAOCTABISIEMbIX YCIYT B chepe Tpyaa, 3aHATOCTH U COLIMATILHOM 3aIIUThI HACETICHMUS,
a TaK)Ke OKa3aHUs UM MPHU 3TOM MTOMOIIINY.

Ha ctosiHke (OCTaHOBKE) aBTOTPAaHCHOPTHBIX CPEACTB BblaensieTcss He menee 10 % (HO He
MeHee | mecTa) i MapKOBKHU CIEIMAIbHBIX aBTOTPAHCIOPTHBIX CPEICTB MHBAIUIOB. MHBamub1
MOJIB3YIOTCS MECTaMH ISl TAPKOBKH CIIEUATbHBIX aBTOTPAHCIIOPTHBIX CPECTB OECIIaTHO.

2.16. TIlokazarenu MJOCTYITHOCTH ¥ KadyecTBa YCIYI'H, B TOM 4YHCIE KOJIHUYECTBO
B3aMMOJICHCTBUI 3asiBUTENsl C JOHDKHOCTHBIMU JIMIIAMHM TPH MPEIOCTaBICHUU YCIYTHM U HX
MIPOJIOJDKUTENBHOCTh, BO3MOXKHOCTh MOJydYeHUs WH(OpMAIMK O XOJA€ MPEJOCTABJICHUS YCIYTH, B
TOM YHCIIE C UCTIOJIb30BaHUEM HH(POPMAIIIOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI:

- cOOITIOIEHNE CPOKOB MPEJAOCTABICHHUS YCIYTH U YCIOBUHN OXKHJIAHHS TPHEMA;

- CBOEBPEMEHHOE, MOJIHOE NHOPMUPOBAHUE O YCIIYTE;

- 000CHOBaHHOCTH OTKA30B B MIPEOCTABIICHUH YCIIYTH;

- IOJIy4€HUE YCIyTU B DJIEKTPOHHOM opMe, a TaKke B UHBIX (JopMax o BEIOOPY 3asIBUTEIS;

- MUHUMM3AIUs B3aUMOJICHCTBUM 3aABUTEINS C JOKHOCTHBIMHU JIMIIAMH TIPH TIPEIOCTABICHUN
yciyru 1o 1 paza;

- COOTBETCTBHE JIOJDKHOCTHBIX PETJIaMEHTOB OTBETCTBEHHBIX JIOJDKHOCTHBIX  JIHWII,
YYaCTBYIOIIMX B MPEIOCTaBICHUU YCIYyTH, aAMUHUCTPATUBHOMY PETJIaMEHTy B YacTH ONUCAHUS B
HUX aJIMUHUCTPATUBHBIX ACHCTBUMN, TPO(PECCHOHATBHBIX 3HAHUN U HABHIKOB;

- pecypcHoe o0ecrieueHrne UCTIOTHEHUS aIMUHUCTPATUBHOTO PETJIaMEHTa;

- BO3MOXXHOCTh HANpaBJICHHs 3alpoca B AJIEKTPOHHOM BHJE, a TaKKe B MHBIX (popmax mo
BBIOODY 3asBUTEJIS;

- BO3MOXXHOCTh TOJydeHHUs] MHPOPMAIIMK O XOJ€ MPEJOCTaBICHUS YCIYTH, B TOM YHUCJE C
HCIIOJIb30BaHNEM MH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI.

OreHka COOTBETCTBUSI MHCIIOJHEHUS aIMUHUCTPATHBHOTO pErjaMeHTa YCTAHOBIIEHHBIM
KPUTEpPUSIM K KAaYECTBY U JIOCTYNHOCTHU YCIYTU OCYIIECTBIISIETCS HAa OCHOBE aHAIN3a MPAKTUKU
MPUMEHEHUS aIMUHUCTPATUBHOTO PETJIaMEHTA.

2.17. TpeboBaHUs, YUUTHIBAIOUINE OCOOCHHOCTH TMPEAOCTABICHUS YCIAYTH B AIIEKTPOHHON
dbopwme:

- o0ecrieyeHre BO3MOXKHOCTH TONYyYEHUS TpaKAaHamMu WHGOpPMallMd O MPedoCTaBiIseMOn
yciyre, GopMbl 3asBiICHUS (B LENAX JAIBHEUIIETO 3allOJTHCHHS 3asBICHHS, BO3MOXHOCTH €T0
pacmeuaTku), pa3bsAcHeHHH Ha odunuanbHbix caiitax 3ATO 3HameHCKk M 00pa3oBaTEeNbHBIX
YUPEKICHUHN U 4epe3 PErHOHAIBHBIN ITOPTAI U €AMHBINA ITOPTAJL.

3. CocraB, OCIEI0BATENBHOCTD U CPOKH BBIMOJHEHUS IMUHUCTPATUBHBIX MPOIEAYD
(meiicTBmit), TpeOOBaHUS K MOPSIAKY X BBITTOJHEHHS], B TOM YHCJIE€ OCOOCHHOCTH BBITIOJTHCHHUS
aJIMMHHUCTPATUBHBIX MPOLIETYp (IEHCTBUI) B SJIEKTPOHHOU opme



3.1. IlpemocraBieHue yCIyrd BKJIIOYaeT B  ce0s  BBIMIOJHEHHE  CIEIYIOIINUX
aIMUHUCTPATUBHBIX Ipouenyp (aeicTBuil):

- IPUEM U PEerucTpanus 3asBICHUS;

- paccMOTpeHHe 3asiBIICHUS, TOITOTOBKAa HH(POPMAIINH;

- HampasjeHue (Bbiaya) HHGOPMAIIMH 3aIBUTEIIO.

3.2. lns mpemocTaBieHHUs YCIyrd (OPMHUPOBAHUS W HANPABICHUS MEKBEIOMCTBEHHBIX
3aIllpOCOB B OpraHbl (OpraHu3aliy), y4acTBYIOLINE B IPEJOCTABIEHUH YCIIYT, HE TpeOyeTCs..

Jlnist IpetoCTaBICHUsT YCIIYTH IOKYMEHTOB M MH(POPMAIUY, HaXOASIIMXCS B MHBIX OpraHax M
OpraHu3alusx, He TpedyeTcs.

3.3. Tlopsaok OCYyIIECTBICHUS B 3JEKTPOHHOH (opMe, B TOM YHUCIE C HCHOJIH30BAHUEM
PETrMOHANBHOTO MOPTAJIa M €MHOT0 NOpPTaJIa, OTAEIbHBIX aAMUHUCTPATUBHBIX IPOLIETYD.

[IpenocraBienne WHPOPMALMU 3asBUTENI0 W OOECleUeHHe JOCTyla 3asBUTENEH K
CBEJICHUSIM 00 YCJIyre OCYLIECTBIIAIOTCS MOCPEICTBOM pa3MelleHus MHpopMmanuu o0 yciayre Ha
opunmansubix caiitax 3ATO 3HameHck, 0Opa3oBaTeNbHBIX Opranu3anuii B cetu «MHTepHEeT» U Ha
PETHOHANBHOM U €IMHOM IOpTajax.

JlocTyn kK uH(pOpMAIMK O JAAHHOW yCIyre OCYIIECTBIACTCS O€3 BBIOJHEHHS 3asBUTEIIEM
Kakux-mubo TpeOoBaHMH, B TOM uucie O€3 HCHOJIb30BaHUSA NPOTPAMMHOIO OOECIEeUEHHUS,
YCTaHOBKAa KOTOPOTO0 Ha TEXHMYECKHE CPEACTBA 3asBUTENS TpeOyeT 3aKIOUEHHUS JIMLEH3UOHHOTO
WM MHOTO COIJIAIIEHUS C IpaBoo0i1agaTeseM NporpaMMHOro o0eceueH s, IpeycMaTpUBatOIIEro
B3MMaHUE IUIAThl, PETHUCTPALMIO WM aBTOPH3AIMIO 3asBUTENS, WIH TPEIOCTABICHUE WM
HEPCOHAIBHBIX JIaHHBIX.

B3anMoneiicTBie HCIMOMHUTENS YCIYTM C HMHBIMH OpraHaMH W OpPTaHU3ALUSAMH TpU
IPEOCTaBIICHUH YCIYTH B 3JIEKTPOHHON (hopMe He PeayCMOTPEHO.

[lomaua 3asBHTENeM dYepe3 PETHOHAIBHBIM IMOPTAJl W EAWHBIA TOpTall 3asBICHHUS O
IPEJOCTaBICHUH YCIYr'd, NOJYy4YeHUE 3asBUTEJIEM CBEACHUH O XOJie BBINOJIHEHHUS 3asBICHUS O
IIPEJIOCTABIICHUU JTAHHOW YCIyTH, MOJIyY€HUE 3asBUTENIEM pe3yjibTaTa MPEJOCTAaBICHUS YCIYI'H B
3JIEKTPOHHOU (hopMe He MPETyCMOTPEHO.

[To agpecy 37EeKTPOHHOMN MOYTHI 3asBUTEIS MOTYT OBITh HANpaBJICHBI KOIMH Pa3bsCHEHUH,
SBJISIIOIIMXCST PE3yJIbTATOM IPEJOCTaBJICHUS YCIYrH, B CIydae €cClld 3asBUTENb YyKa3aj JaHHBIN
Croco0 HallpaBJIEHUs pe3yJbTaTa MPeJI0CTaBIEHUSI YCIYTH B 3asIBICHUU.

3.4. OcHoBaHMeM /i Hauyala JaHHOM aJAMMHHUCTpaTHBHON mnpouenypbl «llpuem wu
peructpanus 3asBICHUS» SBISETCS IMOCTYIUIEHHE B 0Opa30BaTEIbHOE YUPEKACHHUE 3asBICHMS,
yKa3aHHOT'O B IyHKTE 2.6 aIMUHUCTPATUBHOT'O PETJIaMEHTA.

OTBETCTBEHHBIM 32 HCIOJHEHHWE JaHHOW aJMUHUCTPATUBHOM TMpPOIENypHl SBISETCS
JOJDKHOCTHOE JIMII0 00pa30BaTeNbHOTO YUpPEXKICHUS.

Bpewms npruema 10KyMEHTOB cOCTaBIIsleT He Oosee 15 MUHYT.

1) IIpu mocTyniaeHUH JOKYMEHTOB MHpPHU JIMYHOM OOpPAIIEHUU 3asBUTEINS TOJKHOCTHOE JIULO
00pa30BaTEeNLHOTO YUYPEKICHHUS TPUHUMAET JIOKYMEHTHI, BBIONHSAS TIPU OTOM CIIEAYIOIINE
JEUCTBHUS:

- YIIOCTOBEPSIET INYHOCTD 3asBUTEIIS;

- Ha BTOPOM JK3EMIUIIpE 3asBJICHHS CTABUT OTMETKY O NPUHSATHM 3asBJICHUS C yKa3aHHEM
JaThl, CBOEW (aMHIIMU, WUMEHH, OT4YecTBa (TOCIEAHEEe — MPH HAIWYMH), a TaKKe KOHTAKTHBIA

TenedoH;

- PEruCTpupye€tr B [ACHb IIOCTYIUICHUA 3adBJICHHUC B XKXYPHAJIC PETUCTPALlMU BXOAANIUX
JOKYMEHTOB,;

- HampaBJIeT 3aperuCTPHPOBAHHBIE JOKYMEHTHl PYKOBOAUTENIO  00pa3oBaTEIbHOTO
YUpPEXKICHHUS.

2) Ilpu mnoCTyIJIeHHH JOKYMEHTOB IO TOYTE JOJKHOCTHOE JIMLO 00pa3oBaTesIbHOIO
YUPEKICHUS IPUHUMAET JOKYMEHTBI, BBIIIOJIHSAS [IPA 3TOM CIIEYIOLIUE ACUCTBUSA:

- OPOBEPACT MPABUIIBHOCTE JOCTABKH KOPPECIOHACHIUHN: HCIOCTHOCTh KOHBEPTOB U prrOI\/'I
YIIAKOBKHU;


consultantplus://offline/ref=B90EC412806538DF3D1535F101AC93273D280DADDCCA4DA64497C523DA306F7D7BF564CEF9BF2805EE2EBAM5T4N

9

- BCKPBIBA€T KOHBEPT M PErHCTPUPYET 3asBICHHE B JKypHaJ€ PETUCTPALMM BXOZSAIIEH
KOpPPECIIOHACHIINH;

- HallpaBJISIET ~ 3apeTUCTPUPOBAHHOE  3asBJIEHUE M JOKYMEHTBl  PYKOBOJMTEIIO
00pa30BaTENbHOIO YUPEKACHHUS.

3) Ilpu nocryruieHHH 3asBICHHS IO DJICKTPOHHOM MOYTe Ha ajpec 00pa3oBaTENbHOI
OpraHM3aluy, JIO0DKHOCTHOE JHMI0 O00pa3oBaTEIbHOIO YUPEXKACHHS BBIIOJHAET CIEAYIOIINE
IEUCTBUA:

- IOCTYNHBILIEE 3asBJICHNUE IPUHUMACTCS TOJDKHOCTHBIM JIUIIOM, IEPEHOCUTCS Ha OyMa)KHBIH
HOCHUTEJb C IIPOCTABICHUEM Ha HEM JaThl MOCTYIUICHUS U PETUCTPUPYETCA KypHAJIE PETUCTPALAN
BXOJIAILIEH KOppECTIOHACHIIUU. [Ipy 3TOM 3a4BUTEIIO MO aIPECy JIEKTPOHHOU MOYTHI, YKA3aHHOMY
UM B 3asBJICHUY, HAlPaBJIIETCS YBEIOMJIEHHE O TOM, YTO JaHHOE 3asBJIEHHUE 3apPEerUCTPUPOBAHO (C
yKa3aHHEM JaThl PETUCTpalUu) M OyAeT pacCMOTPEHO B CPOKH, YCTAHOBIIEHHBIC HACTOSIIUM
pErIamMeHToM,;

- HampaBJseT 3apErUCTPUPOBAHHOE 3asIBJICHUE U JOKYMEHTBI (IIPU HAIMYUH) PYKOBOIUTEIIIO
00pa30BaTEILHOTO YUPEKACHUS.

Kpurepuem npuHsATHS pelieHUs IPpU UCIIOIHEHUN JAHHOW aIMUHUCTPAaTUBHOM MpOLENypbI
SBJISIETCS IOCTYIUIEHHE B 00pa30BaTeIbHOE YUPEXKICHUE 3asBICHUS O MIPEIOCTABICHUH YCIIyTH.

Pe3ynbraroM MCIONHEHUS aIMUHUCTPATUBHON MPOLEAYPHI SIBISIETCA MPUEM, PETUCTPALIUS
3asBJICHUS M JOKYMEHTOB JOJDKHOCTHBIM JIMIIOM OOpa3oBaTeIbHOIO YUPEXKACHUS M Ieperada ux
PYKOBOJUTEIO 00pa30BaTEIbHOIO YUPEKICHUS.

Crnocobom (ukcanuu pe3ysbTaTa BbIIOJIHEHUS JAHHOW aAMMHUCTPATHBHON NpOLELYpPbI
ABJIIETCS PETUCTpalus 3asBICHUS M JIOKYMEHTOB B JKypHaj€ perucTpaluu BXOIALICH
KOPPECIIOHAEHIINH.

Cpok UCHOJIHEHUS JaHHOW aAMUHUCTPATUBHON IIpoueaypsl — 1 pabouuil 1eHb.

3.5. OcHOBaHUEM /17151 HayaJla UCIIOJIHEHUS aIMUHUCTPATUBHON npoueayps! «PaccmoTpenue
3asBJICHUS, IOATOTOBKA HH(OpMAIMM» SBISETCS IOCTYIUIEHUE 3adBJIEHUS K PYKOBOJIUTEIIO
00pa30BaTEILHOTO YUPEKACHUS.

OTBeTCTBEHHBIM 32 MCIOJIHEHHE JaHHOM aJMUHUCTPATUBHON MpOLELYpHl SBISAETCS
PYKOBOJUTEL 00pa30BaTEIbHOIO YUPEIKICHHUSL.

PykoBonuTens 0Opa3oBaTeNbHOTO YUPEXKIEHUS B XOJI€ OCYUIECTBICHUS JaHHOU
aMUHHUCTPATUBHON ITPOLEAYPBI OCYILIECTBISAET CAEAYIOINE NEHCTBHS:

- paccMaTpuBaeT NUCbMEHHOE 3asBIICHUE,

- onpezensieT HHPOPMaLKIo, HEOOXOUMYIO /7S IOATOTOBKU OTBETA;

- TOTOBUT W TIOJIMHUCHIBAET MUCHMO B CBOJIOOHOW (hopme, copaeprKaliee 3ampairBaeMyro
UHPOPMALINIO;

Kpurtepuem npuHsITHS pellieHus: IpU UCHOJHEHUH JTaHHOW aJMUHHCTPATUBHOMW MPOLEAYPHI
SBJISICTCS HAJIMYME 3alpaliuBaeMoil HHpopMaluu.

Pe3ynbTaTomM UCHOTHEHUS JAHHOTO aJMUHHCTPATUBHOTO MPOLIEYPHI SIBISETCS MOANNCAHNE
PYKOBOJIUTENEM OOpPa30BaTENIbHOTO YUYPEXKICHHUS MHCbMa, COJIEPIKAILEro 3arpamiBacMylo
MH(pOpMaIHIO.

Crniocobom (ukcanuu pe3ysibTaTa BBIIOJIHEHUS JaHHOW aJMUHUCTPATHUBHOM MPOLELYpPbI
ABJIIETCS. PETUCTpAllds MHCbMA, COJAEPXKAILEro 3alpaliMBacMyl0 HHQOpPMAIMI0 B JKypHaie
pETUCTpaLUH.

Cpok UCTIOHEHUS JaHHOW aAMUHHCTPATUBHON MpoLeayphl — He Oosee 3 pabouux IHEH.

3.6. OcHoBaHMeM /s Hayaja JaHHOM aJMHHHUCTpAaTUBHON mpoueaypbl «Hampasienue
(BblIaua) MH(OpPMALMK 3asBUTEIIO» SIBISETCS MOANMMCAHHOE PYKOBOAMTEIEM 00pa3zoBaTEIbHOTO
YUpEXKACHUS MHUCbMO, COJepIKallee 3arpaiBaeMyo HHPOPMaIHIO.

WNudopmaniys B 3aBUCUMOCTH OT CII0co0a, YKa3aHHOTO B 3asBJIEHUH, BbIJIAETCS 3asIBUTEIIO Ha
PYKH TIOJ1 POCIIUCH JUOO HAMpaBseTCs MOYTOBBIM OTIPABICHUEM C YBEJOMJICHHEM O BPYUEHUH,
100 HAMPaBISAIOTCS MO AAPECy FIEKTPOHHOM MOYTHI.
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B cnyuae, ecniu mo BbIOOpY 3asBUTENs MHGOpMAlUs HAIMpaBISIETCS 3asBUTENIO B
AJIEKTPOHHON (POpMe, TO MO €ro COOTBETCTBYIOIIEMY 3ampocy yka3aHHas WH(OpManus BbIIAETCS
Tak)ke Ha OyMa)KHOM HOCHUTEIIE.

OTBETCTBEHHBIM 3a WCIOJHEHHE JIaHHOW aJAMUHUCTPATUBHOM MPOLEAYPHl SBISICTCS
JOJIKHOCTHOE JIMIIO0 00pa30BaTebHOTO YUPEKIACHUS.

Kpurepuem npuHsATHsS pemieHuss TPy UCIOTHEHUU JaHHOW aIMUHUCTPATUBHOW MPOLIEITYpPbI
ABIISIETCS. COOTBETCTBHE IOATOTOBJICHHOIO NHUChMa (MOATOTOBJICHHONM HMH(OpPMAIMM) HPEeaMETY
oOpallieHus1, yKa3aHHOMY B 3asIBJICHUH 3asBUTEISL.

Pe3ynbrarom HCnonHEeHHUs JaHHOW aAMHUHHUCTPATUBHOW MPOLEAYPHI SBISETCS HAlpaBiCHHE
3asBUTEINIO UH(POPMAIIHH.

CnocoOoM (Qukcanuu pe3yibTaTa BHIIOJHEHUS JAHHON aJMHUHHCTPATHUBHOW MPOLEAYpPHI
SIBJISICTCSL:

- B CJIy4ae BblJjaya MHChMa, COJIEPIKAIIEero 3alpalruBaeMyto HH()OpMAaLHIO JTUYHO, TOANHChH
3asiBUTENIS O MOJIYYEHUU JOKYMEHTA,

- B CJly4yae HalpaBJieHUE 3asiBUTEIO MHCbMa, COACPIKAILETO 3anpaluiiBacMyro HHHOpMaIUIO
110 110YT€, IOYTOBOE YBEIOMIICHUE;

-B Clly4ae HaIlpaBJICHUs MHChbMa, COJIEPKAIIEero 3arpaminBaeMyro HHGOPMAIUIO 10 aApecy
AJIEKTPOHHOM MOYTHI, CKPUHIIIOT OTIPABJICHHUS.

Cpok UCTIOTHEeHUS JaHHOW aAMHUHHUCTPATUBHON Iponeaypsl — 1 pabouuii neHs.

3.7. Tlopsok MCIpaBICHUS JAOMYIICHHBIX OTNCYATOK U ONMIMOOK B BBIJAHHBIX B PE3yJIbTaTe
MPEIOCTAaBICHUS YCIYTU JOKYMEHTAaX.

B ciuydae BbIsBIeHUs ome4aToKk W OMMOOK 3asBUTENb BIpaBe OOpPaTUTHCA B
o0pa3oBaTeNbHOE YUYPEKICHHE C 3asABICHMEM, YKa3aHHbBIM B TMYyHKTe 2.6. HACTOSIIETo
aIMUHUCTPATUBHOIO PETJIAMEHTA.

OcHoBaHMsI OTKa3a B IpuUeMe 3asBJICHHs] 00 HCIPABICHUM ONEYaTOK U OIMMOOK YKa3aHbI B
nyHKTE 2.8. HACTOSIIETr0 aIMUHICTPATUBHOTO PETJIAMEHTA.

HcnpaBneHue JOMYIIEHHBIX ONEYaTOK W OMMOOK B BBAAHHBIX B  pe3ylbTare
IIPEIOCTABIICHUS YCIYTU JOKYMEHTaX OCYIIECTBISECTCS B CIEAYIOIIEM MTOPSIKE:

1) 3asBuTenab NP OOHAPYKEHHUH OINEYATOK M OMIMOOK B OKYMEHTAax, BBbIJAHHBIX B
pe3yibTare MpeloCTaBlIEHUsl YCIyrd, oOpallaeTcss JUYHO B OOpa3oBaTEIbHYIO OPTraHU3alUI0 C
3asBJICHHEM O HEOOXOIMMOCTH WCIPABICHHS OMEYaTOK W OIMMUOOK, B KOTOPOM COAEPIKHUTCS
yKa3aHHe Ha UX ONHCAHUE,;

2) oOpa3oBareibHasi OpraHu3alys MPU MOJYYSHUH YKA3aHHOTO 3asBJICHUS paccMaTpHUBacT
HEOOXOAMMOCTh BHECEHHS COOTBETCTBYIOIIMX HM3MEHEHUM B JIOKYMEHTBI, SIBJISIONIUECS
pEe3yNbTAaTOM MPEJOCTABICHUS YCIYTH;

3) oOpa3oBaresnbHas opraHu3anus OOCECIICUYMBACT YCTPAHEHHE OINEYaTOK W OIMUOOK B
JIOKYMEHTAX, SBJISIIOLIMXCS pe3yJIbTaTOM MPEIOCTABICHUS YCIYTH.

Cpok yCTpaHEHHs OINEeYaTOK W OIIMOOK HE JOJDKEH MPEBHINAaTh 3 padouux JHEH C JaThl
pPEruCTpalluy 3asBJICHUS, YKA3aHHOTO B HACTOSIIIIEM ITYHKTE.

4, cDOpM]&;I KOHTPOJIA 3a UCTIOJTHCHHUEM aIMUHUCTPATUBHOI'O PCTIIAMCHTA

4.1. Texymuii KOHTPOJb 32 COOJIFOICHIEM U MCTIOJTHEHNEM OTBETCTBEHHBIMU JIOJDKHOCTHBIMH
JUUAMU TOJIOXKEHUM aJMUHUCTPATUBHOTO PErJIaMeHTa M WHBIX HOPMATHBHBIX MPABOBBIX AKTOB,
YCTaHABIWBAIOIMIMX TPeOOBaHUS K MPEIOCTABICHUIO YCIYTH, a TaKKe MPUHATHEM HUMH PEUICHUH,
OCYLIECTBIsIETC HavdanbHUKOM ropoo ammuuuctpauuu 3ATO 3nameHnck. Texkymiuii KOHTPOIb
OCYIIECTBIISIETCS TOCPEICTBOM BHYTPEHHETO U BHEIITHETO KOHTPOJIS.

BuyTpeHHUll KOHTpPOJIb MPOBOJUTCS MYTEM OMNEPATUBHOTO BBIICHEHUS XOJa PAacCMOTPEHUS
3asBJICHUH, CBOEBPEMEHHOCTH BBHITIOJIHCHUSI aJIMHHUCTPATUBHBIX TMPOIEAYP U HCIIOJTHECHHS
JOJKHOCTHBIMH JIMIIAaMUA OOPa30BATENLHOTO YUPEXKJIEHHUS, OTBETCTBEHHBIMU 3a MPEIOCTaBICHHE
YCIIYTH TIOJIOKEHU I HACTOSAIIETO aIMUHUCTPATUBHOTO PETJIAMEHTA.



11

BHemHuil KOHTpPONb 3a MCIOJHEHHWEM HACTOSILEro aJIMHUHHMCTPATUBHOIO pErjIaMeHTa
OCYIIECTBIISIIOT ~ OpraHbl MPOKypaTypbl W Jpyrue TOCyJapCTBEHHbIE W  MYHHIHMIAIbHBIC
KOHTPOJIMPYIOLIYE OPraHbl IyTeM IPOBEIEHUS KOHTPOJIUPYIOIIUX IIPOBEPOK.

4.2. ITloMuMO TEKyIIero KOHTPOJSl NPEJOCTAaBIEHUS YCIYTH HAYaJIbHUKOM TOpPOO
aaMuHuctpaiuu 3ATO 3HaMeHCK MOTYT ITPOBOJIUTHCS MJIAHOBBIE IPOBEPKH MOJIHOTHI U KayecTBa
IIPEeIOCTaBIEHUs JaHHOU yciyrd. [ImaHoBbIE TPOBEPKU MPOBOJATCSA OJAMH pa3 B TEKYILLEM IOy B
cilyyae, €ciad B TEYEHUE MpolIeAlmero roja 3apuKCUpoBaH (GakT oOpalleHus 3asBUTENCH ¢
*KanmoOoil Ha HapylIeHHE TOpsJIKa TNPEAOCTaBICHUS YCIYT'H, IO KOTOPOMY NPOBOAMIACH
BHEIUIAHOBAsl IPOBEPKA.

IIpu oOpaiieHun 3asBUTENS € KAIOOOH HAa HApyLIEHUE MOPSAJKA MPEAOCTABICHUS YCIYTH
IPOBOJATCS  BHEIUIAHOBBIE  IIPOBEPKH. DBHemaHOBbIE NPOBEPKM  HPOBOJATCS  JIMLIAMH,
ynoiaHoMoueHHbIMH 1aBo 3ATO 3HameHCK Ha IPOBEIEHNE BHEIUIAHOBBIX IIPOBEPOK.

[Ipu mpoBepke MOryT paccMaTpuBaTbcs BCE BOIPOCHI, CBS3aHHBbIE C IPEIOCTABICHUEM
yCIIYTH (KOMIUIEKCHBIE MIPOBEPKHU ), WIIH OTJICIbHBIE BOIIPOCHI (TEMATHYECKHE ITPOBEPKH ).

KoHTpoab MOJHOTEI M KayecTBa NPEAOCTABICHUS JaHHON YCIyrd OCYIIECTBIISIETCS TJ1aBOM
3ATO 3HaMeHCK U BKIIIOYAeT B ce0sl MPOBECHNE IPOBEPOK, BBISIBICHUE U YCTPAHEHUE HAPYIICHUH
IpaB 3asBUTEIEH, PACCMOTPEHUE, NPUHATHE PELIEHUH M IMOArOTOBKY OTBETOB Ha OOpalleHUs
3asgBHUTENEH, COICpKAIIMX KaJoObl HAa HAapyINIeHHE TMOpsAAKAa TPEJAOCTABICHHUS YCIYTH
JOJDKHOCTHBIMU JIMIIAMH 00pa30BaTEeNIbHOTO YUPEkKACHUS.

4.3. JloibKHOCTHBIE JiMIIa OOpa30BaTEIBHOTO YUPEXKACHHUS, MPEAOCTABIAIONINE JTaHHYIO
yCIOyry, HECyT OTBETCTBEHHOCTb 3a pelleHuss u JeictBus (Oe3neiicTBue), NpUHUMaeMble
(ocymiecTBisieMble) MMHU B XOJA€ IMPENOCTABJICHUS JAHHOM YCIYI'M 3aKpEIJICHHYI0 B HX
JIOJDKHOCTHBIX perjaMeHTax, B COOTBETCTBHMHU C 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.

JlomKHOCTHOE U0 00pa30BaTENbHOIO YUPEXKIEHUS HECET OTBETCTBEHHOCTD:

- 3a IPUEM U PETUCTPALIUIO 3asIBICHHUS;

- 3a HanpaBJIeHHe HH(POPMALIUHU TI0 TTOYTE, IO AJPECy SICKTPOHHOM MOYTHI, a TAKKE BbIIAYY
IUCbMa, COAEPIKAIIIEro 3alpalIiBaeMyro HH(OpMaIuIo, o pOCHKCh (B caydae BblJIauu JOKYMEHTa
3asIBUTEIIIO JIMYHO).

PykoBoauTenb 00pa30BaTeIbHOTO YUPEKIEHUS HECET OTBETCTBEHHOCTD 3a:

- IPaBUJILHOE U CBOEBPEMEHHOE 0(hOpMIICHHE TUChMa, COJIEprKaIero HH(OPMAIHIO;

- IOJTHOE ¥ CBOEBPEMEHHOE MTPEOCTaBIEHHE IIPU TUYHOM OOpaIlieHuH HHPOPMALIUH.

4.4. B uensx KOHTPOJS 3a IMpPEJOCTaBICHHUEM YCIYrHM TpaxkIaHe, UX OObEIUHEHUS HU
OpraHu3allii MMEIOT MPaBO 3alPOCUTh W MOJIYYHUTh, a JOJDKHOCTHBIE JHIIa 00pa30BaTEbHOTO
yupexJeHuss o00s3aHbl UM IPEIOCTaBUTh BO3MOXKHOCTh O3HAKOMJICHHS C JOKYMEHTaMH H
MaTepuajaMM, OTHOCSIIMMHCS K TIPEJOCTABICHUIO YCIYTH, a TaKKe HEeNOCPEICTBEHHO
3aTparuBarOllMMU HMX TIpaBa W CBOOOJBI, €CIM HET YCTAHOBJIEHHBIX (eAepalbHbIM 3aKOHOM
OrpaHUYEHUH Ha MHPOPMAIUIO, COIEPIKAILYIOCS B 3THX JOKYMEHTaX U MaTepuaiax.

[To pe3ynpTaTaM paccMOTpEHHS JOKYMEHTOB M MAaTE€pPUATIOB Ipak/aHe, UX OOBEAUHECHUS U
OpraHu3alliy BIIpaBe HalpaBUTh B 00Pa30BaTENbHOE YUPEKICHHE MPEAJIOKECHUS, PEKOMEH AN
[0 COBEPIIEHCTBOBAHMIO KAa4yeCTBA W MOPAJKA MPEJOCTaBICHHUS YCIYIM, a TaKXKe 3asBICHUS U
*KanmoObl ¢ COOOLIEHHEM O HapylIeHUH JOJDKHOCTHBIMM JIMIIAMH, OTBETCTBEHHBIMH 32
MIPEIOCTABIIEHUE YCIYTH, MOJIOKEHUH aJIMUHUCTPATUBHOIO perijaMeHTa, KOTOpbIe MOAJIeXKaT
PacCMOTPEHHUIO B YCTAHOBJIEHHOM MOPSIKE.

5. locyneOnblii (BHECYACOHBIN) TTOPSIIOK 00KAIOBaHUSI pEIICHU 1 AeHCTBUH (0€31eiCTBYSA)
00pa30BaTENLHOTO YUPEKACHUS, TPETOCTABISIONIETO YCIYTY, JOJDKHOCTHBIX JIHIL
00pa30BaTeNbHbIX YUPEKIECHUI

5.1. 3asgBUTENM HUMEIOT MpaBO Ha JjaocylnedHoe (BHecyneOHoe) obOkajloBaHHE AEeWCTBUN
(Oe3neiicTBuil) U (WIK) pelIeHUH, NPUHATHIX (OCYLIECTBIECHHBIX) B XOJ€ MPEIOCTABICHUS YCIyTH
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(mamee - xamo0a) 0Opa30BaTEIBLHOTO YUYPEKICHUs, MPEAOCTABIAIONIETO YCIYry, a TakKe ero
JIOJKHOCTHBIX JIUI] PU MPEAOCTABICHUU YCIIYTH.

5.2. CnocoOb1 HHPOPMHUPOBAHUS 3agBUTEICH O MOPSAKE MOJAYU U PACCMOTPEHUS Ka0OBbI.

WudbopmupoBanue 3asBUTENCH 0 TIOPSAIKE MOIaYH ¥ PACCMOTPEHUS KaATOOBI OCYIIECTBISETCS
CIIEYIOIUMHU CIIOCOOaMHU:

- TYTEM HEMOCPEACTBCHHOTO OONICHUs 3asBUTENS (MPH JHYHOM OOpameHuu Iubo Io
TeneQoHy) C JOKHOCTHBIMHM JIMIIAMH, OTBETCTBEHHBIMH 3a pPACCMOTPEHUE JKaJoObl WIH
corpyaaukoM MOIT;

- MyTeM B3aUMOJCHCTBUS JOJKHOCTHBIX JIHII, OTBETCTBEHHBIX 32 PACCMOTPEHHE KajloOBbl, C
3asiBUTEJIEM IO [IOUTE, 110 3JIEKTPOHHOMH MOYTE;

- MOCpeACTBOM MHGOPMAIMOHHBIX MaTEpUajIoB, KOTOphIE pa3Mmelnatorcsa B ceTu «HTepHeT»
Ha opunmansHOM caiite 3ATO 3HaMeHCK, Ha pErHOHATBHOM TIOpTaJie, Ha €IMHOM MOPTaJe;
-IIOCPEJICTBOM HH(POPMAIIMOHHBIX MaTEpHUalioB, KOTOPHIE pa3MellaloTcs Ha HH(OPMAIMOHHBIX
cTeHnax B mnomeuieHusx aaMuHuctpauun 3ATO 3nameHck, ropoo aamuHuctpamuun 3ATO
3HamMeHCK, 00pa3oBaTeNIbHBIX opranu3anusx 1 MOILI.

5.3. IlpenmMert xanoOsl.

[Ipeamerom pocyneOHOro (BHeCyqeOHOro) oOOXaloBaHHS MOTYT OBITh JCHCTBUSA
(6e3nelicTBUE) M peIICHMs, MPUHATHIE (OCYIIECTBISIEMbIE) B XOJI€ MPEAOCTaBICHUS YCIyTH, a
Takke clydad, npegycMmorpeHHbslie dDenepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-d3 «O6
OpraHM3alfK MPEJIOCTABICHUS TOCYJaPCTBEHHBIX U MYHHUIUMIIAIBHBIX YCIYT», MOCTAHOBJICHUEM
[IpaButennctBa Poccuiickoit @enepaunu ot 16.08.2012 Ne 840 «O mnopsake mogadyu u
paccMOTpeHMsl »kano0 Ha pemeHuss U jAeiictBus (Oe3neiicTBue) ¢enepanbHbIX OPraHoOB
UCIIOJIHUTENLHON BIACTH U UX JOJKHOCTHBIX JHI, (eepalbHbIX IOCYAapCTBEHHBIX CIYXKAIIHUX,
JOJDKHOCTHBIX JIMI] TOCY/IapCTBEHHBIX BHEOIO/DKETHHIX (oHIoB Poccuiickoit denepanun, a Tak
e ['ocynapcTBeHHON KOpropaluu 1o aTOMHOM sHepruu «PocatoM» U ee JOJKHOCTHBIX JIUIY.

3asBUTEIIb MOKET OOPATUTHCS C Kall000#, B TOM YKCIIE B CICIYIONINX CITyJasiX:

- HapylLIEHUE CPOKa PETUCTPALUU 3aBJICHHS O IPEAOCTABICHUN YCIIYTH;

- HapylIEHUE CPOKa MPEI0CTaBICHUS YCIYTH;

- TpeboBaHUE y 3asBUTEINS TOKYMEHTOB WM HH(POPMAIMH JINOO OCYIIECTBICHUS NEHCTBHH,
MIPE/CTABJICHUE WM OCYIIECTBIIEHHWE KOTOPHIX HE MPETyCMOTPEHO HOPMATHUBHBIMU TPABOBBIMH
aktamu Poccuiickoit denepanuu, HOPMAaTUBHBIMH TPABOBBHIMU aKTaMHU ACTpaxaHCKOW o0xacTu,
MYHUITUTIATEHBIMU TTPABOBBIMH aKTaMU TSI IPEIOCTABICHUS YCIYTH;

- OTKa3 B NpUEME JOKYMEHTOB, MPEACTABICHUE KOTOPBIX MPETYCMOTPEHO
HOPMAaTUBHBIMH IIPABOBBIMU akTaMu Pocculickoit denepanuu a1 NpeaoCTaBICHNs YCIYTH;

- OTKa3 B NpPEJOCTaBIECHUU YCIYIH, €CJIM OCHOBAHMS OTKa3a HE MNPEAyCMOTPEHBI
dbenepabHBIMA 3aKOHAMU W TPUHATHIMH B COOTBETCTBUM C HHMH WHBIMH HOPMAaTUBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepainy, 3aKOHAaMU U UHBIMM HOPMAaTHUBHBIMU TPABOBBIMH
akTamM# ACTpaxaHCKOW 00J1aCTH, MyHHUITUTIATbHBIMH IIPABOBBIMU aKTaMHU;

- TpeOOBaHUE BHECEHMs 3asBUTENEM TPU TMPEIOCTABICHUU YCIYyTU IUIaThl, He
MPENyCMOTPEHHONM HOPMAaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit denepanuu;

- 3aTpebOBaHNE C  3asBUTENII TpPU  [PEJOCTaBIEHUU  yCIyTW IJIaThl, He
IIPEAYCMOTPEHHOM HOPMAaTUBHBIMU IIPaBOBBIMU akTaMu Pocculickor @enepanuu;

- OTKa3 OpraHM3allMd B MCHPABICHUHM [OMYIICHHBIX MMH OINEYaTOK M OIIMOOK B
BBIIAHHBIX B PE3y/bTaTe MPEIOCTABICHUS YCIYTH TOKYMEHTaX JTM0OO HApyIIeHHWE YCTaHOBICHHOTO
CpOKa TaKHUX UCIPABJICHUI;

- HapylleHHUE CPOKa WJIM MOPSAJKA BbIIAYM JOKYMEHTOB IO PE3yJibTaTaMm MPeAoCTaBICHUS
YCIIyTH;

- TPUOCTAHOBJIEHUE TMPEAOCTABICHUSI YCIYTd, €CIW OCHOBAaHUSA IPUOCTAHOBJICHUS HE
MPEeayCMOTPEHBI (eiepalbHBIMA 3aKOHAMH W TPUHSITBIMA B COOTBETCTBUM C HUMH HWHBIMH
HOPMAaTHUBHBIMH MTPaBOBBIMH akTamMu Poccuiickoit denepanniv, 3aKOHaAMH 1 UHBIMU HOPMATUBHBIMU
MPaBOBBIMHU aKTaMHU ACTpaxaHCKOW 00JIaCTH, MyHUITUTIATLHBIMHU MPABOBBIMU aKTaMHU.
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- TpeOoBaHHUE Y 3asBUTEJIA MIPU MPEJOCTABIECHUN YCIYTU JOKYMEHTOB WM MH(OpMaIUH,
OTCYTCTBHE U (MJIM) HEJOCTOBEPHOCTh KOTOPBHIX HE YKa3bIBAJIUCH IPU NEPBOHAYAIBHOM OTKa3e B
npueMe JOKYMEHTOB, HEOOXOIMMBIX JUIsl NPEAOCTAaBICHMS YCIyrd, JIMOO B INPEAOCTaBICHUU
yCIIyTH, 3@ HUCKIIOUEHUEM Ciy4aeB, NpeaycMoTpeHHbIX I.4. 4.l cT1.7 denepanbHOro 3akoHa OT
27.07.2010 Ne 210-d3 «OO6 opraHu3andy MpeaoCTaBICHHUs TOCYAAPCTBEHHBIX U MYHUIIUITAIBHBIX
YCIyD».

5.4. Oprasbl ¥ YyHOJIHOMOYEHHbIE Ha PACCMOTPEHUE KaJO0B! JOIKHOCTHBIE JIMIA, KOTOPBIM
MOJKET OBITh HAMpaBJIeHA Kanooa.

5.4.1. B nocyne6HOM (BHECY1€O0HOM) TIOPSIJIKE MTOJAETCS Kanooa B:

— o0pa3oBaTenbHOE YUPEKICHUE;

— ropoo aamuHuctpaiuun 3ATO 3HaMeHCK - B ciydae OOXaJlOBaHUS pELLEHUs
PYKOBOJUTENS 00pa30BaTEIbHOIO YUPEKICHUS;

- agmuaucTpanuio 3ATO 3HameHck — B cilydyae 00kajoBaHUs pEIICHUs HadaJlbHUKa
ropoo agmMunuctpauuu 3ATO 3HameHCK

- MHOTI'O()yHKIIMOHAJIbHBIN LIEHTD.

Nudopmanus o MecTe HaxoxIeHHsA, rpaduke pabOThl, CHPAaBOYHBIX Tesle(pOHAX, aapecax
AJIEKTPOHHOM MOYTHI 00pa30BaTENIbHBIX YUPEKACHUM U YIIOJTHOMOUYEHHBIX OPraHoB, a Takke M®I]
B KOTOpbIE MOXET ObIThb HallpaBieHa »ajo0a, yKa3aHa B MPUIOKEHUH 2 K HACTOALIEMY
aJMUHHUCTPATUBHOMY pErJIaMEHTY.

5.4.2. JIOI>KHOCTHBIE JIUIIA, Ha/IelIeHHbIE TTOJTHOMOYHMSIMU IO PACCMOTPEHUIO Kalo0:

- PYKOBOJIUTENb O0pa30BATEIbHOIO YUPEKACHHS - Ha pElIeHUs, JEeHCTBUS
(Oe3nelicTBUE) JOMKHOCTHOTO JIMIA 00Pa30BaATEIBHOIO YUPEKICHUS;

- HayalbHUK ropoo aaMuHucTtpanuu 3ATO 3HaMeHCK - Ha pelleHus,, IPUHATHIC
PYKOBOJUTENIEM 00pa30BaTENbHOTO YUPEIKICHHUS.

- JoJKHOCTHBIE una anMuaucTpauud 3ATO 3HaMeHCK, HalelIeHHbIE TOJIHOMOYUSIMU
10 PaCCMOTPEHHUIO 3Kaj00.

5.5. Ilopsiok moaauu ¥ pacCMOTPEHHUS JKaJ00BbI.

5.5.1. XKanoba momaercst B MUCbMEHHOH (opMe Ha OyMa)KHOM HOCHUTENe, B TOM YHCIE TpU
JMYHOM IIpUEMe 3asiBUTEINS, WIN B JIEKTPOHHOM BU/IE.

Kanoba Mmoxker OBITH HampaBjieHa IO I0OYTE, C HCHOJb30BaHHEM ceTH «HTepHeT,
opunmnansHoro caiita 3ATO 3namenck B cetu «MHTepHeT», oduULIMANTBHOIO caifTa
o0Opa3oBarenbHON OpraHu3anuu B ceTu «MHTepHeT», a TakkKe MOXET ObITh MPUHSATA MPU JIUYHOM
npueMe 3aasurens u yepes MOILI.

B cnywae nonmaum kaymoObl NMpU JUYHOM IPUEME 3asABUTENb IPEACTABISET JOKYMEHT,
YIOCTOBEPSIOLIMI €r0 JUYHOCTh B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoii denepanui.
Jlnunbiii mpueMm 3asButeneil B anMuHucrpauuun 3ATO 3namenck ocymectBisitoT rinasa 3ATO
3HaMEHCK, €ro 3aMeCTUTeNH, B ropoo agMuHucrpauuu 3ATO 3HaMEHCK — HadaJbHUK TOpPOO
ammuaucTparun  3ATO 3HameHCK, B 00pa30oBaTeNbHOW OpraHu3allid — PYKOBOJIUTEINb
oOpa3oBaTenbHOM opranuszanuu. IlpueM 3asBuUTENel OCYIIECTBISETCS IO MpeIBAPUTEIBLHOM
3allMCU B COOTBETCTBMM ¢ Trpaduxom pabotsl aamunuctpauuu 3ATO 3HameHCK, Tropoo
agmuauctpanuu 3ATO 3HameHcK, 00pa30BaTeIbHON OpTraHU3AIIHH.

KanoOa Ha perieHus:, NPUHITHIE PYKOBOJUTENEM 00pa30BaTeIbHON OpraHu3alim, MoJaeTcs
HadaJIbHUKY Tropoo aamuHuctpauuu 3ATO 3HaMeHCK M paccMaTpuUBAaeTCsl UM B IOPSJKE,
NPEeIYCMOTPEHHOM HACTOSAIIMM aJMUHUCTPATUBHBIM perjameHTtoMm. JKamoba Ha pelieHus,
NPUHATBIE HadaJIbHUKOM ropoo anMuHuctpauuun 3ATO 3namenck, monpaercs riase 3ATO
3HaMEHCK M paccMaTpUBaeTcsi MM B  TOpsAOKE, MPEIyCMOTPEHHOM  HACTOSLIUM
aIMUHUCTPATUBHBIM PErJIAMEHTOM.

B cnyuyae ecniu B KOMIETEHIUIO 00pa3oBaTeNIbHON OpraHM3allud HE BXOJUT MPUHATHE
pelieHus 1Mo jkajgobe, B TeyeHuWe 3 pabouux JHEH CO JHS €€ PEerucTpalid pPyKOBOJIUTENb
0o0pa3oBaTeNbHON OpraHu3alMy HampaBiseT Kano0y B YIMOJIHOMOYEHHBIH Ha €€ PacCMOTpEeHHue
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OpraH WM yIOJIHOMOYEHHOMY Ha €€ pacCMOTpPEHHUE JIOJKHOCTHOMY JIMIY M B TUCbMEHHOU (opMme
UH(POPMHPYET 3asIBUTENS O IIEPEHAIIPABICHUN KaOOBI.

[Ipu 5TOM CpOK paccMOTpeHHUs XaloObl HMCUUCISIETCd CO JHSA PErUCTpaluH KajluoObl B
YIIOJTHOMOYEHHOM Ha €€ PACCMOTPEHUE OpPIaHe.

Y1IOJTHOMOYEHHBIE HA PACCMOTPEHHUE Kajao0 TOJDKHOCTHBIC Jnma aamuHuctpanuun 3ATO
3HameHck, ropoo aamuHucTtpaiuu 3ATO  3HameHck, o00pa3oBaTelIbHONH  OpraHU3aIMU
o0ecreunBaroT:

- TIpUEM U pacCMOTPEHHE KajJo0 B COOTBETCTBUHM C TPEOOBAHUSMH HACTOSIIETO paszena
aJIMUHHUCTPATUBHOTO PETJIaMEHTa;

- HampaBlieHHE >KaJoObl B YIOJHOMOYEHHBIH Ha €€ pPacCMOTPEHHUE OpraH WIH
YIIOJJTHOMOYEHHOMY Ha €€ pacCMOTPEHHE JAOKHOCTHOMY JIMILY, B CIy4ae €CJIM IPUHSATHE PeHICHUS
110 ’Ka00€ He BXOJIUT B UX KOMIETEHIIMIO.

Kamoba moker ObITh mojaHa 3asButeneM dvepes MOIL. Ilpu moctymieHUH KaloObI
MHOTO()YHKIIMOHAJIBHBIN LIEHTP 00ECIeunBaeT ee mepenadyy B 00pa3oBaTeIbHYIO OPraHU3aAIUIo0, B
NOpSAKE W CPOKH, KOTOpbIE€ YCTAaHOBJEHBI COTJIAIIEHHEM O B3aUMOJCUCTBUU MEXAY
MHOTO(YHKIIMOHABHBIM eHTpoM u aamuHuctpanueir 3ATO 3HameHck, HO He TO3/HEe
cienyoIero pabo4ero JHs CO JHS MOCTYIICHUS 5Kal00bl.

[Ipu 3TOM CpOK paccMOTPEHHUs >KanoObl HMCUHUCISAETCS CO JHS PETUCTPALUU KAIoObl B
OpraHH3aIiH.

5.5.2. JloJKHOCTHBIE JIMIlA, HAJCJICHHbIE IOJHOMOYHUSMU TIO0 PACCMOTPEHHUIO >Kajo0,
o0ecrevnBaroT:

a) OCHAIICHHE MECT MpHUeMa xkajoo;

0) uHDOPMHUPOBAHKME 3aABUTEICH O TOPSJIKE OO0KAJOBAaHUS pPEIICHUH W (W) JCUCTBUI
(Oe3nelicTBUsl) opraHa, NPEJOCTaBISAIOLIEIO YCIYyry, M (WJIM) €ro JOJDKHOCTHBIX —JIMIL,
MYHUIIMIIATBHBIX CIYKAIIUX MPH MPEIOCTABICHUN YCIYTH;

B) KOHCYJIBTHPOBAaHHE 3asBUTEIICH O MOpSAAKE OOXKAIOBaHWS pelIeHWd W (WiM) IeicTBHA
(Oe3meiicTBUSI) oOpraHa, NPENOCTaBISIONIETO YCIYry, © (MJIM) €ro JOJDKHOCTHBIX I,
MYHULIMNIAJIBHBIX CIYXKaLIUX [IPU MIPEIOCTaBIECHUN YCIYTH.

5.5.3. XKanoba moimkHa comepxKaTh:

1) HauMeHOBaHHE OpraHa, MPEOCTaBISAIOUIET0 YCIYTY, JOJDKHOCTHOTO JIMIA OpraHa,
MPEIOCTABISAIONIETO yCAyry, JU0O0 MYHUIIMNAIBHOTO CIY)Kallero, pelieHus W JeUCTBUS
(Oe3nelicTBUE) KOTOPBIX 00XKAITYIOTCS;

2) damunmio, UMs, OTUYECTBO (MOCNEAHEE - MPU HAIWYUH), CBEIACHHS O MECTe KHTEIbCTBA
3asiBUTENS - (PU3MUECKOro JIMla JIMOO0 HAMMEHOBAHUE, CBEJIEHUSI O MECTE€ HaXOXJ/ICHUS 3asiBUTENS -
IOPUJIMYECKOTO JIMIa, a Takke HoMmep (HoMepa) KOHTAakTHoOro tenedoHa, azapec (aapeca)
AIIEKTPOHHOM MOYTHI (MPU HAJUYMK) UM TOYTOBBIN ajpec, M0 KOTOPHIM JI0JKEH ObITh HalpaBJIeH
OTBET 3asIBUTEIIIO;

3) cBeaeHuss 00 oOXalyeMmblX peUmIeHHsX W JedcTBusx (Oe3deiicTBuM) opraHa,
NPEJOCTABIISAIONIET0 YCIYTy, NODKHOCTHOTO JIMIa OpraHa, IMpeJIoCTaBISAIOIIEro yciayry, Jubo
MYHUIIMIIAJIBHOTO CITYXAIIero;

4) noBOAbI, HA OCHOBAHWUU KOTOPBIX 3asBUTENb HE COIVIACEH C pEIIeHUEM U JeHCTBUEM
(Oe3meiicTBMEM)  OpraHa, TPENOCTABISIONIETO  YCIYTy, JODKHOCTHOTO — JIMIIA  OpraHa,
IPEOCTABIISAIOLIETO YCIYTY, JINO0 MYHUIUIIAIBHOTO CITyXKAaIlero.

B cnydae ecnu xanoba momaercs yepe3 MpEeACTaBUTENS 3asiBUTENS, TAkKXKe MPEACTaBIsAETCS
JIOKYMEHT, MOATBEPKIAIOIINI MTOJTHOMOYHS Ha OCYIIECTBIEHUE NEHCTBUN OT MMEHU 3asBUTENS. B
KayecTBe JOKYMEHTA, MOATBEPXKAAIOIIErO MOJTHOMOYNS HAa OCYIIECTBICHHUE JIEHCTBUI OT MMEHU
3asIBUTEIISI, MOKET OBITh MPECTaBIICHA!

- odopmiieHHasT B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccmiickoit ®Denepanun
JIOBEPEHHOCTD (JUIs1 (PU3MUYECKHX JINIT);

- odopmieHHasT B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit ®Denepanuu
JIOBEPEHHOCTDh, 3aBEpEHHAsl MEYaThbI0 3asBUTENS M MOANHCAHHAS PYKOBOJIUTEIIEM 3asBUTEINS WIH
YIOJTHOMOYEHHBIM 3TUM PYKOBOAMUTEIEM JTUIOM (IJIs FOPUAMYECKUX JIUILL);
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- KOIMSI PEIICHUs O Ha3HAUYCHUH WK 00 M30paHuM JIMOO MpHKa3a O Ha3HAUYCHUH (PU3UIECKOTO
JUIla Ha JIOJDKHOCTh, B COOTBETCTBMM C KOTOPHIM Takoe (hU3MUECKOE JHMI0 O00NaJaeT MpaBoOM
JIeCTBOBATh OT MMEHH 3asBUTENSI O€3 JJOBEPEHHOCTH.

[Tpuem xano6 B MUCbMEHHOH (hOpME OCYIIECTBISECTCS B MECTE MPEAOCTABICHHS YCIyTd (B
MecTe, TAe 3asBUTEIb I0JlaBajl 3asBICHUE O MPEAOCTaBICHUM YCIYTH, HapylIeHHE MOpsaKa
NPEJOCTaBICHUS] KOTOpOH oOkamyercs, JuOO B MecTe, TIe 3asiBUTENEM IOIY4EeH pe3yibTar
YKa3aHHOH YCIIYTH).

XanoObl NpUHUMAIOTCS B COOTBETCTBHHM C rpadukom padbotel aamuuuctpamuu 3ATO
3HameHck, ropoo aamuHuctpaiuu 3ATO 3HameHck, oOpa3zoBarenbHOTO yupexaeHus, MODII,
pasmenieHHbIME Ha opunuansHoM caiite 3ATO 3HaMeHCK, OQHUIMATBHOM CaiiTe MyHULIUTIAIBHOTO
obpazoarenbHoro yupexacHus 3ATO 3namenck, opunnansHom caiite MO,

B ciydae ycraHOBIeHHS B XOA€ WIM IO pe3yiIbTaTaM PACCMOTPEHHS >KanoObl, MPU3HAKOB
coCTaBa aJJMUHUCTPATUBHOTO MPAaBOHAPYIICHUS WM MPECTYIICHUS TOJDKHOCTHOE JIMIO, paOOTHUK,
HA/ICJICHHBIA TIOJIHOMOYMSMHU [0 PAaCCMOTPEHHUIO KalloO, oOecreynBaeT He3aMeIIUTEIbHOe
HaIpaBJIEHUE UMEIOIINXCS MAaTePHAJIOB B OPraHbl IPOKYPATYypPHI.

5.6. Cpoku paccMOTpEeHUs KaoOBbI.

Kanoba, mocrynuBias B 00pa3oBaTENbHYIO OpraHu3aluio, ropoo aamuHuctpauuu 3ATO
3namenck, aamuHuctpanuio 3ATO 3HamMeHCK, TOAJIEKUT PETUCTPALMM HE TMO3IHEE CIICIYIOLIEro
pabouero AHs co IHA ee mocTyruieHus. JKanoba paccMarpuBaetcs B TeueHue 15 pabouux aHel co
JTHS1 €€ perucTparum.

B cnyuae oOxanoBaHusl OTKa3za opraHa, MPEAOCTABISIONIET0 YCIYry, JOHKHOCTHOTO JIUIA
oprasa, INpeaoCTaBIISIOIIET0 YCIYr'y, B IpUeMe JOKYMEHTOB Yy 3asBUTENs JIMOO B UCIPABICHUU
JOMYIIEHHBIX OMNEYaTOK M OMMUOOK WM B ciaydae OOKaloOBaHUSA 3asBUTENIEM HapyIICHUS
YCTaHOBJIEHHOI'O CpPOKa TaKUX UCHPAaBIEHUI *anobda paccMaTpuBaeTCs B TeUEHUE 5 pabouux JHEH
CO JTHS €€ PETUCTPALIHH.

5.7. Pe3ynbTaT pacCMOTPEHUS KAIOOBI.

Ilo pe3ympraTaM paccMOTpPEHHs »aloObl B COOTBETCTBMM C 4YacThio 7 cTarbu 11.2
@®enepasibHoro 3akoHa ot  27.07.2010 Ne 210-®3 «OO0 opraHuzauuy IperoCTaBIICHUS
rOCY/IapCTBEHHBIX M MYHUIIMIAIBHBIX YCIYT» MPUHUMAETCS OJHO U3 CIEIYIOIIUX PEIICHHIA:

1) xamoba ymoBiIeTBOps€TCS, B TOM 4YHCIE€ B (OpME OTMEHbl NPUHATOTO PpELICHMS,
UCTIPABJIEHUs] JOMYIIEHHBIX ONEYaTOK W OIIMOOK B BBIJAHHBIX B pe3yJbTaTe MpPeJOCTaBICHUS
yCIIyTU JOKYMEHTAaX;

2) B yAOBJIETBOPEHHUH KaI0ObI OTKA3bIBAETCS.

Kanoba cunrtaercs pa3penieHHOM, €CIM pacCMOTPEHBI BCE MOCTABICHHBIE B HEM BOMPOCHI,
HOPUHATH HEOOXOAMMbIE MEPBl U 3asBUTENIO JaH MHCbMEHHBIN (B TOM YHCIE MO €ro >KEIaHUIO B
AIIEKTPOHHOM (hopMe) OTBET.

5.8. Iopsinok MHGOPMUPOBAHUS 3asIBUTENS O pe3yJbTaTax pacCMOTPEHHS JKaIOOBbI.

OTBeT 1o pe3yapTaTaM pacCMOTPEHHUS JKal00bl HAMPABIISETCS 3asBUTENIO HE MO3IHEE JIHS,
CJICAYIOIIETO 3a JTHEM NPUHATHS pelleHHs, B MUCbMEHHON (opMe U MO KEJaHWIO 3asBUTEIS B
AIIEKTPOHHOM (opMe HampaBiseTCs MOTHBHUPOBAHHBIN OTBET O pe3yJibTaTaX pPAacCMOTPEHUs
KAJIOOBI.

B cnywae nmpusHaHus kajnoObl MOAJNEXKAIIEH YAOBIETBOPEHUIO B OTBETE 3asBUTEIIO JaeTCs
uHpopManus 0 JNEUCTBUSIX, OCYILIECTBIIIEMBIX 00pa3oBaTebHBIM YUPEXKIECHUEM,
MPEIOCTABIISAIONIUM YCIYTYy, B LEIAX HE3aMEIJIUTENIbHOTO YCTPaHEHUs BBISBICHHBIX HapyIICHUH
OpY OKa3aHWU YCIYTH, a TaKKe INPUHOCATCS W3BMHEHHUS 3a JOCTaBICHHBIE HEYJ0OCTBa, U
yKa3bIlBaeTcsl HMHQOpMAIUs O JajJbHEHIINX JeHCTBUSX, KOTOphlE HEOOXOIUMO COBEPLIUTH
3asIBUTEIIIO B LIEJISAX MOJIYyYEHUS YCIYTH.

B cnywyae mpusHaHus KanoObl HE MOJUIEKAIIed yIOBIETBOPEHHUIO, B OTBETE 3asBUTEIIO
JAIOTCS  apTyMEHTUPOBAHHBIE pA3bsCHEHHS O NPUYMHAX TMPUHATOTO pELICHUs, a TaKxke
uH(popMalus 0 MOpsIJIKe 00KaTOBaHUs IPUHITOTO PELICHHUS.

B otBere 1o pe3ynpTaTaM paccCMOTPEHUS JKalT00bl YKa3bIBAIOTCS:
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- HAMMEHOBAHUE OpraHa, MPeJI0CTABIISAIOIEr0 YCIYTY, PACCMOTPEBILETO Kano0y, JOHKHOCTB,
dbamunus, UMs, OTYECTBO (MPU HAIWYHMH) €r0 JOJDKHOCTHOTO JIMIA, MPUHSBIIETO PEIISHUE I10
JKanooe;

- HOMEp, Jara, MECTO MPUHATHS pEIICHUs, BKIIOYas CBEACHHUS O JIOJDKHOCTHOM JIMIIE,
penieHue win aerncTue (0e31eHCTBUE) KOTOPOTro 00KayeTcCs;

- (hamumust, ©Mst, OTUECTBO (IIPH HAJTMYNH ) I HANMEHOBAHUE 3asBUTEIIS;

- OCHOBAHUS JUIsI IPUHATHS PELISHHUS T10 jKajo0e;

- IPUHATOE TI0 KaJ00e pelIeHHE;

- B cllydae eciM jkajo0a mIpu3HaHa OOOCHOBAaHHOW - CPOKM YCTPAHEHUS BBISBICHHBIX
HapyIICHUH, B TOM YHCJIE€ CPOK IIPEIOCTABIIECHUS PE3yIbTaTa YCIYIH;

- CBEJICHUS O MOpsAIKe 00KaIOBaHUSI IPUHATOTO 110 kano0e peleHus.

OTBeT mO pe3yiabTaTaM pacCMOTPEHHs JKanoObl, MOCTYNHBIIEH B 00pa30BaTEIbHYIO
OpraHu3aluio, MOJAIMUCHIBAETCS PYKOBOJUTENIEM o0Opa3oBaTenbHOM opranuzaimuu. OTBeT 1O
pe3yabTaTaM pPacCMOTPEHUS KOOI, MOCTyNnuBIIeH B Topoo aaMmuHuctparmu 3ATO 3HameHCK,
MOJIHUCHIBAETCS HAadaIbHUKOM ropoo aamuHuctpauuu 3ATO 3namenck. OTBeT mo pesyibTaram
paccMOTpeHHs KalloObl, moctymuBmied B amMuHucTpammio 3ATO 3HAMEHCK, MOIIMUCHIBACTCS
YIIOJTHOMOYEHHBIM Ha paccMOTpeHue xanoObl win rinaBoit 3ATO 3HamMeHCK.

5.9. IlpaBo 3asBHTENs Ha MONydYeHHE WH(POPMAIMHU U JTOKYMEHTOB, HEOOXOIMMBIX ISt
000CHOBaHHUS U PACCMOTPEHUS KaTOObI.

Jlns 000CHOBaHMSI W PACCMOTPEHUS JKajJoObl 3asiBUTENIM HMEIOT IMPaBO MPEACTABIATH B
o0pa3oBaTeNbHyI0 OpraHusanuo, ropoo aaMuHuctpauud 3ATO 3HaMeHCK WM aJMUHHUCTPAIUIO
3ATO 3HaMeHCK TOTIOTHUTEIBHBIC TOKYMEHTHI U MaTepUaJIbl THOO 00pamarbes ¢ Mpock0oii 00 ux
UCTpeOOBaHMH, B TOM YHUCIIE B DJIEKTPOHHOU opMe.

OO6pazoBarenbHas opranu3aius, ropoo agmuHucTpanuu 3ATO 3HaMEHCK WM aJMHUHUACTPALIUS
3ATO 3HaMeHCK MO HANpaBJIEHHOMY B YCTAHOBJIEHHOM TMOPSIKE 3alpocy 3asBUTENs] 00sA3aHbI B
TeueHne 15 JHEH NpenoCTaBUTh JOKYMEHTHI M MaTephallbl, HEOOXOIUMBIC Ui OOOCHOBAHUS H
paccCMOTpeHHs KanoObl, 32 HCKIIOYEHHEM JIOKYMEHTOB M MAaTepHUaioB, B KOTOPBIX COJEPKATHCS
CBEJICHHSI, COCTABIISIONINE TOCYIAPCTBCHHYIO WM HHYIO OXpaHseMyro (perepabHbIM 3aKOHOM TaiiHY,
U JUIs1 KOTOPBIX YCTAHOBIIEH OCOOBIN MOPSAIOK MPEIOCTABICHHUS.

5.10. ITepeuens cimyyaeB, B KOTOPBIX OTBET HA Kajao0y HE J1aeTCA.

O6pa3zoBarenbHas opranuzanus, ropoo aamuuauctpanuu 3ATO 3HaMeHCK UIN aIMUHHUCTPALIUs
3ATO 3HameHCK BIIpaBe OCTaBUTH jkajio0y 0e3 OTBETa B CIEAYIOIIUX CIIydasix:

- €CJIM B MUChMEHHOH *kanobe u xanobe B (Gopme IIEKTPOHHOTO JOKYMEHTa HE yKa3aHbl
dbamuns 3asBUTENS, HAPABUBIIETO Kajlo0y, UM MOYTOBBIN aJpec, M0 KOTOPOMY JOJKEH OBITh
HaIpaBJeH OTBET;

- €CJIM TEKCT kKaJIoObl HE MOJ1aeTCs MPOUYTEHUIO;

- eclii B jkanmo0e CoAepKaTcsi HEelleH3ypHbIe THO0 OCKOPOUTENBHBIE BBIPAXKEHUS, YTPO3BI
YKU3HHU, 3/J0POBBIO U UMYILECTBY JOJKHOCTHOTO JIMIA, @ TAKXKE YJIEHOB €r0 CEMbHU.

OO6pa3zoBarenbHas opranuzanus, Topoo aamMuuaucTpanuu 3ATO 3HaMeHCK UIH aAIMUHHUCTPALIUS
3ATO 3HameHcK B Te4YeHHME 3 JHEH CO JHS PErHCTpaIlldu KaJIoObl COOOIIAET 3asBUTEINIO,
HafpaBUBIIEMYy Xano0y, 00 ocrtaBieHun e€ Oe3 oTBeTa, ecnu (aMuiusg W TIOYTOBBIA aapec
MOJIAI0TCS MPOYTEHHIO, a B Cllydae, IMPEeAyCMOTPEHHOM a03alleM MSIThIM HACTOSIIEro IMYHKTA, - C
yKa3aHUEeM O HEJOMYCTUMOCTH 3JI0YIOTPEOICHUS TPABOM.

OTka3 B pacCMOTPEHHUHM >KAIOOBI TI0 WHBIM OCHOBAHHUSM, KpOME YKa3aHHBIX, HE
JIOTTyCKaeTCsl.

5.11. Ilepeyenp ciy4daeB, B KOTOPBIX YIOJHOMOYEHHBIH OpraH OTKa3blBaeT B
YIIOBJIETBOPEHHUH >KATOOBI.

B ynoBnerBopeHHH kan00bl OTKA3bIBAETCS B CIASAYIOLUIUX CIyYasiX:

- HaJIM4Ke BCTYIUBIIETO B 3aKOHHYIO CHITY PEIIeHUs Cy/a, apOUTPakHOTO CyAa MO Kajao0e o
TOM K€ MPEeIMETE U TI0 TEM K€ OCHOBAHUSIM;

- Tojaya >KajuoObl JIMIIOM, TIIOJTHOMOYHWS KOTOPOTO HE TIOATBEPKIEHBI B TOPSIKE,
YCTaHOBJICHHOM 3aKOHOJATeIbCTBOM Poccuiickoit denepannu;
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- HaJIWYMe peleHus Mo ’xamobe, MPUHATOrO paHEe B COOTBETCTBUM C TPEeOOBaHUSIMHU
HACTOSIIETO pa3zelsia aAMUHUCTPATUBHOIO PETJIAMEHTA B OTHOILIEHUH TOTO K€ 3aABUTEIS U 110 TOMY
JKe TIPEIMETY KAIOOBI.

5.12. Tlopsinok 00xanoBaHUs PELICHUS IO Kajlo0e.

B cnydae ecnu 3asBUTENh HE YIOBJIETBOPEH PELICHUEM, MPHUHITHIM B XO0JI€ PaCCMOTPEHUS
XKasoObl JIOJDKHOCTHBIM JIMIIOM, YIOJHOMOYEHHBIM Ha €€ pacCMOTpPEHHE, TO 3asBUTEb BIIPAaBE
obpatuthbes K maBe 3ATO 3HamMeHCK WM 00KaJI0BaTh MPHUHSATOE 110 YKajao0e penieHue B Cy1e0HOM
IIOPsIIKE B COOTBETCTBUU C 3aKOHOAATENIBLCTBOM Poccuiickont denepannu.

ITomaua >xano6sl ritaBe 3ATO 3HaMEHCK HE HCKIIOYAET MpaBa 3asBUTEINS HA OJTHOBPEMEHHYIO
WY TIOCJIEAYIOUTYIO TI0Ja4y aHAJIOTUYHOH JKano0bl B CY/I.

5.13. Wudopmanus, ykazaHHas B JaHHOM paszzeiie, pa3MellaeTcs Ha €AMHOM IopTale.
JomxHocTHBIE THIa 00pa30BaTEILHOTO YUPEKACHUS, IPEIOCTABIISIONINE YCIYTy, 00€CIIeYuBaAIOT B
YCTaHOBJICHHOM MOPSIKE Pa3MEIlleHUE U aKTyalH3auio CBEICHHM.



[Tpunoxenue 1
K aIMUHHACTPATUBHOMY PETTIaMEHTY

dopma 3asBiIEHUS HA IPEJOCTABICHUE YCIYTH
«[IpenocraBienne nHGOpPMAIIIH O peanu3aii B 00pa30BaTENbHBIX MYHHIUIIATBHBIX YIPEKICHUAX
pOrpaMM JOIIKOJIEHOT0, HAYJILHOTO 00IIET0, OCHOBHOTO OOIIETro, CpeaHero (IOJIHOT0) 00Iero
00pa30oBaHusl, a TAKKE JOTIOTHUTENIBHBIX 0011€00pa30BaTEIbHBIX TPOTPAMM))

(HanMeHOBaHIE 00Pa30BaTEIBFHOTO YUPEIKICHHS)

(paMmnmst, IMS, OTIECTBO PYKOBOIHTEIS)

(pammmms, mMst, 0oTIECTBO (TIPY HAJIMIUH) 3aSBUTEIIS)

(MecTo npoXKUBaHUS - 1711 PUINUECKUX JIHIT)

(angpec ANIEKTPOHHO OYTHI)

(HOMep KOHTAaKTHOTO TeliedoHa)
3asiBieHHE

[lpomry mnpemoctaButh MHe ycnyry «lIpemocraBnenne wuHGOpMauu O peaqu3amudl B
00pa30BaTEeNbHBIX MYHHIIMIIATBHBIX YUYPEKICHUSX MPOrpaMM JIOIMIKOJIBHOTO, Ha4YajdbHOrO OOIIero,
OCHOBHOTO 001Iero, cpeaHero (moaHOro) oOmero oOpa3oBaHUs, a TaKXKe JOMOJHUTEIbHBIX
0011e00pa3oBaTeIbHBIX MPOTpaMM» MyTEM MPEIOCTaBICHUS HH(DOPMALIUU (HYIHCHOE YKA3AMD):

- 00 00pa3zoBaTENbHBIX IPOrPaMMax, peajin3yeMbIX B 00pa30BaTEIbHOM YUPEKACHUN

(YKa3aTh HaMMEHOBaHHE yupexKIeHus™);

- 0 CpoKax 00y4yeHus B 00pa30BaTEILHOM YUPEKICHUN

(Yka3aTh HAUMEHOBAHUE YUpexaeHus *);

- IpyToe
(YKaSaTb HWHBIC UHTCPCCYIOINEC 3asIBUTCIIA CBCI[CHI/IFI).

Pe3ynbrar mpenoctaBieHus yCIyru IPoOILy (HyocHOe YKA3amy):

- 8b10aMb HA PYKU;

- HANPAsUMb NOYMOBOUL CB53bIO;

- HANPasuMsv NoO aopecy NeKMpPOHHOL NOYMbL,

- HANPABUMb 6 HNIEKMPOHHOU PopMe uepe3 TUYHbLI KAOUHEem 6 eOUHOM NOPMAle UlU PecUOHATbHOM
nopmaie (8 ciyiae nooayu 3asa6/1eHUs epe3 JUUHbLL KabuHem)

« _» 20
(Oama Hanpasnenus 3aa671eHuUs) (noonuce 3aa6umens uiu e2o0 NPeocmagumess)




HNudpopmanus

[Tpunoxxenue 2
K a/IMUHUCTPAaTUBHOMY PEriIaMEeHTy

0 MeCTe HaxO0XJIeHus, Tpaduke paboThl, CIIPAaBOYHBIX Tele(oHax, ajipecax dJEKTPOHHOU MOYTHI YIIOJTHOMOUYEHHBIX OPTaHOB U
MYHHUIIMIAIBHBIX 00pa3oBaTeabHbix opranuzanuii 3ATO 3nameHck, a Takyke MOI] B KoTopbie MOKET OBITh HalpaBJieHa kKanoda

No HanmenoBanue MyHUIIMTIATBHOTO MecTo HaXOXKIECHUS Anpec Tenedon, anpec I'padpux paboThl
n/ 00pa30BaTENbHOTO YUPEKACHUS o(pUIMaNBHOTO | SJEKTPOHHOM MOUTHI (€-
i} caiita mail)
1. anmunauctpanus 3ATO 3HameHck 416540, ActpaxaHckas http://zato- ten. 8 (85140) 23967; HIOHEICJIbHUK -
obnactb, T. 3HaMEHCK, YII. znamensk.ru (akc: naTauna ¢ 8.00
Bosnroka, 1. 1. 8(85140) 20727. no 18.00,
zatoznamensk@list.ru IIEPEPHIB - C
12.00 no 14.00,
BBIXOJHBIC -
cy00ora,
BOCKPECEHbE
2. ropoo aamunucTparuu 3ATO 3HameHcK 416540, ActpaxaHckas http://zato- Ten.8(85140) 2-41-35, MOHECIbHHUK -
001acTh, T. 3HaMEHCK, znamensk.ru 2-20-83; saraua ¢ 8.00
npocnekt 9 Mas, 1om 2 «B» ¢akc: 1o 18.00,
8(85140) 2-41-35. HIepPEPBIB - C
goroo@mail.ru 12.00 no 14.00,
BBIXOJIHBIE -
cy00ora,
BOCKPECEHbE
3. | MyHHIIHITATBHOE Ka3eHHOEe 001Ie00pa3oBaTebHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-46-17, TTOHE ICTbHHK-
yUpekAeHNEe MYHHIIUIIATBHOTO 00pa30BaHUs o0nacTh, T. 3HAMEHCK, g231.ucoz.ru e-mail: nsaTHuna: 08.00-
«3aKphITOC aIMUHUCTPATHBHO-TEPPUTOpHaAIbHOE | yiI. Boarorpaackas, a.12-a gymn231@mail.ru 16.30 gac.,
oOpa3oBaHue 3HaMEHCK ACTpaxaHCKOW 001acTH» nepepsiB: 12.00-
«I'mmuaszusg Ne 231y 416540, AcTpaxaHckas 12.30 ygac.,
00acTh, I. 3HAMEHCK, BBIXOJTHBIE!
yi. [lnonepckas, 1. 2 A cy00ora,

BOCKPCCCHLC



http://www.30znam-g231.ucoz.ru/
http://www.30znam-g231.ucoz.ru/
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MYHUIUIIAJIFHOE Ka3eHHOE 00111e00pa3oBaTesibHOE 416540, Actpaxanckas www.30znam- 8 (85140) 2-42-64, MOHEACIbHUK-
yUpEKAEHNE MYHHUIIUIIATBHOTO 00pa3oBaHus 0061acTh, r. 3HAMEHCK, §232.edusit.ru e-mail: msaTauna: 08.00-
«3aKpBITOE aIMHUHUCTPATUBHO-TEPPUTOPUATIBHOEC yi. [Tobensr, .12 kapir232@mail.ru 16.30 yac.,
oOpasoBaHue 3HaAMEHCK ACTpaxaHCKOUN 001acThy nepepsoiB: 12.00-
«Cpennsas oOmeodpazoBarenbHas mKoia Ne 232y 12.30 yac.,
BBIXO/HbIE!
cy06ora,
BOCKPECCHbBE
MYHHIIHITAJTIFHOE Ka3eHHOE 00IIe00pa3oBaTebHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-33-41, MTOHEICTbHHK-
yUpeXJIeHUEe MYHUIIUTIATHLHOTO 00pa3oBaHus 0071acTh, I. 3HAMEHCK, soh233.edusit.ru e-mail: msaraua: 08.00-
«3aKpBITOE aIMHUHUCTPATUBHO-TEPPUTOPUATIBHOC yi. Koponesa, n.6a school233@mail.ru 16.30 yac.,
oOpa3oBaHue 3HaMEHCK ACTpaxaHCKOW 00IacTi» nepepsoiB: 12.00-
«Cpennsist oOuieoopasoBarenpHas mkosaa Ne 233» 12.30 yac.,
BBIXO/HbIE:
cy00ora,
BOCKPECEHbE
MYHHIIHITATIFHOE Ka3eHHOE 00I1e00pa3oBaTebHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-36-64, TTOHEICTbHHK-
yUpekACHNE MYHHUIIUIIATBHOTO 00pa30BaHMs 001acTh, I'. 3HAMEHCK, s234.edusit.ru e-mail: nsatHuna: 08.00-
«3aKpBITOE aIMHUHUCTPATUBHO-TEPPUTOPUATIBHOEC ya. Bonrorpasickas, znam234@mail.ru 16.30 yac.,
oOpa3oBaHue 3HaMEHCK AcTpaxaHCKOW 001acTu» 0.14 «A» nepepsis: 12.00-
«Cpennsist oOuieoopasoBarenbHas mkoiaa Ne 234 12.30 yac.,
BBIXOJIHBIE!
cy00ora,
BOCKPECEHbE
MYHHIIHITATFHOE Ka3eHHOEe 00IIe00pa3oBaTeIbHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-53-66, TTOHE ICTbHHK-
yUpexkAeHne MYHHIIUIIATBHOTO 00pa3oBaHus 00acTh, I. 3HAMEHCK, s236.edusite.ru e-mail: nsaTHuna: 08.00-
«3aKphITOE aIMUHUCTPATHBHO-TEPPUTOPUATBHOE yi. Sarens, a. 5 school236znam@rambl 16.30 gac.,
oOpa3oBaHue 3HaMEHCK AcTpaxaHCKOW 00IacTH» er.ru nepepsiB: 12.00-
«Cpennsist o6meodpazoBaTenbpHas mkoa Ne 236 12.30 ygac.,
BBIXOJTHBIE!
cy00ora,

BOCKPCCCHLC



http://www.30znam-s232.edusit.ru/
http://www.30znam-s232.edusit.ru/
http://www.30znam-soh233.edusit.ru/
http://www.30znam-soh233.edusit.ru/
http://www.30znam-s234.edusit.ru/
http://www.30znam-s234.edusit.ru/
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8. MYHHIIMITAILHOE Ka3eHHOE 00pa30BaTeIbHOE 416540, ActpaxaHckas 8 (85140) 2-55-64, MTOHEICTHbHHK-
YUpEKIECHUE JOTOTHUTEIHHOTO 00pa30BaHUs 0011acTh, T. 3HAMEHCK, dyusshznam.ucoz. e-mail: narauna: 08.00-
MYHUIIMIIAIBHOTO 00pa3oBaHus «3aKpBITOE ya. Surens, 1. 8 org dyusshznam@mail.ru 18.00 uac.,
aMUHUCTPATUBHO-TEPPUTOPUATIEHOE 00Opa30BaHHE nepepsoiB: 12.00-
3HameHcK AcTpaxaHckoi o0nacTuy» «Jlercko- 14.00 yac.,
IOHOIIIECKAasl CIIOPTUBHAS LIIKOJIa» BBIXO/HbIE!
cy06ora,
BOCKPECCHbBE
9. MYHHIIMIIATFHOE Ka3eHHOE 00pa30BaTeIbHOe 416540, ActpaxaHckas www.30znam- 8 (85140) 2-44-74, MTOHECITbHUK-
YUPEXKICHUE TOTOTHUTEIILHOTO 00pa30BaHUs 00J1aCcTh, T. 3HAMEHCK, dodcdt.edusite.ru e-mail: nstauta: 08.00-
MYHHIIMIIATIEHOTO 00pa3oBaHus «3aKpbITOe [Tpocnext 9 Mas, 1.2 «b» cdtznam@mail.ru 18.00 gac.,
aJIMMHHUCTPaTUBHO-TEPPUTOPHAIIBHOE 00pa30BaHue nepepsiB: 12.00-
3HaMeHCcK AcTpaxaHckoi oOmactuy» «LleHTp 14.00 yac.,
JETCKOTO TBOPYECTBAY BBIXO/IHBIC:
cy06ora,
BOCKPECEHbBE
10 MYHULUIIATIBHOE Ka3€HHOE JIOIIKOJIBHOE 416540, ActpaxaHckas 8 (85140) 2-15- 30znam- MMOHEIEILHUK-
00pa3oBaTebHOE YUPEXKICHHE MyHUIIMIIAILHOTO | 00JIacTh, FOPOJ 3HAMEHCK, 60, e-mail: mdoul.caduk.ru nstauna: 08.00-
o0pa3oBaHus «3aKpbITOE 3 IMUHUCTPATUBHO- yauua Surens, nom 4A jar_ptiza_dsl@m 18.00 yac.,
TEeppUTOpHATBHOE 00pa3oBaHNe 3HAMEHCK ail.ru nepepbB: 12.00-
Actpaxanckoii obmactn» «/lerckuii cag Ne 1 14.00 yac.,
«Kap-ntuua» BEIXOJHEIE:
cy06ora,
BOCKPECEHbE
11 MYHHUITUTIATEHOE Ka3€HHOE JIOIIKOIBHOE 416540, ActpaxaHckas 8 (85140) 2-47- | 30znam-sad2.caduk.ru | moOHeICTbLHHUK-
o0pa3oBaTenbHOE YUPEXKICHNE MYHUIIUTIATHHOTO 00mnacTh, TOpo]; 3HAMEHCK, 68, e-mail: msarauia; 08.00-
00pazoBaHus «3aKphITOE aIMUHUCTPATUBHO- yinuna Koponesa, tom 12 A | MDOU_Teremok 18.00 ygac.,
TEeppUTOpHUATbHOE 00pa3oBaHne 3HAMEHCK _2@mail.ru nepepsiB: 12.00-
ActpaxaHckoit obmactu» «Jletckuii camg Ne 2 416540, ActpaxaHckas 14.00 yac.,
«TepemMok» 001acThp, I. 3HAMEHCK, BBIXO/HbIE:
yin.Komcomonbckas, 1.15 cy66ora,

BOCKPCCCHLC



mailto:dyusshznam@mail.ru
http://www.30znam-dodcdt.edusite.ru/
http://www.30znam-dodcdt.edusite.ru/
mailto:cdtznam@mail.ru
http://30znam-mdou1.caduk.ru/
http://30znam-mdou1.caduk.ru/
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12 MYHHIIMITAIEHOE Ka3€HHOE JOUTKOJIBHOE 416540, ActpaxaHckas 8 (85140) 2-21- rodni4ok.tvoysadik.ru [MOHEIEIbHUK-
o0Opa3oBaresbHOE YUPESKJICHHE MYHUIIMIIAIBHOTO | 00JacTh, TOPOJ 3HAMEHCK, 64, e-mail: narauna: 08.00-
00pa3zoBaHus «3aKpbITOC aIMUHUCTPATHBHO- ynuia Komcomorbckasi, rodni4ok5@yand 18.00 yac.,
TeppUTOpHATILHOE 00pa3oBaHNe 3HAMEHCK oM 16b ex.ru nepepsoiB: 12.00-
Actpaxanckoii obiactu» «LlenTp pa3Butus 14.00 yac.,
pebenka — nerckuii cag «PogHuoK» BBIXO/HbIE:
cy06ora,
BOCKPECCHbBE
13 MYHHIIMITAIEHOE Ka3eHHOE JOUIKOJIBHOE 416540, AcTpaxaHckas 8 (85140) 2-58- 30znam- [IOHEAEIILHUK-
00pa3oBaTeIbHOE YUPEKICHHE MyHUIIMIIAILHOTO | 00JIacTh, FOPO 3HAMEHCK, 44, e-mail: m- mdou6.caduk.ru nstauna: 08.00-
00pa3zoBaHus «3aKpbITOC aJIMUHUCTPATHBHO- yauna Actpaxanckas, fom | lukomore@rambl 18.00 yac.,
TeppUTOpUaIbHOE 00pa3oBaHNE 3HAMEHCK 7b er.ru nepepsiB: 12.00-
ActpaxaHckoit obnactu» «Jlerckuii cag Ne 6 14.00 ygac.,
«JIykomopbe» BBIXOJHBIC!
cy06ora,
BOCKPECEHbBE
14 MYHULUIIATIBHOE Ka3€HHOE JIOIIKOJIBHOE 416540, ActpaxaHckas 8 (85140) 2-41- 30znam- MMOHEIEILHUK-
00pa3oBaTebHOE YUPEXKICHHE MyHUIIMIIAILHOTO | 00JIacTh, FOPOJ 3HAMEHCK, 54, e-mail: mdou7.caduk.ru nstauna: 08.00-
o0pa3oBaHus «3aKpbITOE 3 IMUHUCTPATUBHO- yinuua JlennHa, nom 18A Znamsad7@mail. 18.00 yac.,
TeppUTOpUaIbHOE 00pa3oBaHNe 3HAMEHCK ru nepepsis: 12.00-
ActpaxaHckoii obmactu» «/lerckuii cax Ne 7 14.00 yac.,
«ANEHYIIKA» BBIXO/IHBIC!
cy06ora,
BOCKPECEHbE
15 MYHUITUTIAIEHOE Ka3€HHOE JTOIIKOJIBHOE 416540, AcTpaxaHnckas 8 (85140) 2-61- 30znam- MTOHECTBHHUK-
o0pa3oBaTenbHOE YUPEXKICHNE MYHUIIUTIATHHOTO 00mnacTh, TOpo]; 3HAMEHCK, 79, e-mail: mdou8.caduk.ru mstauna: 08.00-
00pa3oBaHus «3aKpbITOE aIMUHUCTPATHBHO- npocriekT 9 Masi, 1. 146 MDOUZK@mail. 18.00 gac.,
TeppUTOpUATBbHOE 00pa3oBaHue 3HAMEHCK ru nepepsiB: 12.00-
ActpaxaHckoil oonactu» «LleHTp pa3BuTH 14.00 ygac.,
pebeHka — 1eTCKuii cafl «30J0TON KITFOUUK BBIXO/HbIE:
cy00ora,

BOCKPCCCHLC



https://rodni4ok.tvoysadik.ru/
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MYHHUIUIATLHOE Ka3€HHOE JIOIIKOIBHOES 416540, ActpaxaHckas 8 (85140) 2-57- 30znam-ds9.caduk.ru MOHE/ICIIbHUK-
o0Opa3oBaresbHOE YUPESKJICHHE MYHUIIMIIAIBHOTO | 00JacTh, TOPOJ 3HAMEHCK, 76, e-mail: narauna: 08.00-
00pa3zoBaHus «3aKpbITOC aJIMUHUCTPATHBHO- ynuia Coserckoir Apmuu, | alenkijjsad@ramb 18.00 yac.,

TeppUTOpHATILHOE 00pa3oBaHNEe 3HAMEHCK oM 26A ler.ru nepepsoiB: 12.00-
ActpaxaHckoil oonactu» «/lerckuii cag Ne 9 14.00 yac.,
«AJEHBKHI IBETOYEK) BBIXO/HbIE!

cy06ora,
BOCKPECCHbBE
17 MYHHIIMITAIEHOE Ka3eHHOE JOUIKOJIBHOE 416540, AcTpaxaHckas 8 (85140) 2-25- 30znam- [IOHEAEIILHUK-

00pa3oBaTeIbHOE YUPEKICHUE MYHUIIUIIAIILHOTO | 00JIaCTh, FOPO 3HAMEHCK, 65, e-mail: mdoul0.caduk.ru nstauna: 08.00-
00pazoBaHus «3aKphITOEC aIMUHHCTPATUBHO- yinuua SAurend, nom 21A Sad10znam@mail 18.00 gac.,

TeppUTOpUaIbHOE 00pa3oBaHNe 3HAMEHCK u nepepsiB: 12.00-
ActpaxaHckoi obmacti» «Jletckuii cag Ne 10 14.00 gac.,
«BommebHnas crpana» BBIXO/IHBIC:

cy06ora,
BOCKPECEHbBE
18 ABTOHOMHOE YUpPEeXJICHUE 416540, ActpaxaHckast http://mfc.astrobl. | 8 (85140) 6-00-82 MIOHEIeIbHUK-

«MHOTO() YHKIIMOHATBHBIN IIEHTP MPEIOCTaBIeHNs | 007acTh, ropo] 3HAMEHCK, ru 8 (85140) 6-00-83 cpena, MSTHUIA!

rOCYAapCTBEHHBIX U MyHUIIUIIAIbHBIX YCIYT yiauna Coserckoit Apmun, ¢ 08:00 no
TOpPOJICKOTO OKpyra 3HaMEeHCK AcTpaxaHCKON nom 41 18:00

obmacTu» YeTBEpr: C

08:00 o 20:00
cybbora: ¢

08:00 mo 13:00
BEIXOJIHOM:

BOCKPCCCHLC



http://30znam-ds9.caduk.ru/

