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AJIMHHHMCTPATUBHBIN perjaMeHT
110 NPeAOCTABJIEHUIO YCIYTH
«IIpexocraBienue nHPpoOpMaALMU O MOPSAKE MPOBEIEHHs TOCYIAPCTBEHHOH (MTOr0BOI1)
aTTecTalMi 00y4aloMXCs, OCBOUBIIMX OCHOBHbBIE H [I0MOJHUTE/IbHbIE 00111e00pa3oBaTeIbHbIe
(32 McKJ/II0YeHHeM JIOLIKOJIbHBIX) U NpodeccuoHalibHbIe 00pa3oBaTe/ibHbIe POrPaMMbD)

1. OOuIue mMoJI0KEHUS

1.1. HaumeHoBaHue aAMHUHHCTPATHUBHOTO perjiaMeHTa 10 MPEAOCTaBICHUIO  YCIYTHU
«[IpenocraBinenne MHGOPMAIMK O TOPSIKE MPOBEACHUS TOCYAAPCTBEHHOW (MTOTOBOM) aTTeCTalluu
o0yJaronuxcs, OCBOMBIINX OCHOBHBIE U JOTIOJTHUTEIbHBIE 00IIe00pa3oBaTeNbHbIE (32 UCKIIOYEHUEM
JOLIKOJIBHBIX) M Mpo(eccroHanbHble 00pa3oBaTeNIbHbIE MPOrpPaMMbD» (Jlajgee — aJMUHUCTPATUBHBIN
peryiaMeHt).

[IpenmeroM  perynupoBaHMs ~ aJAMUHUCTPATUBHOTO  pETJIAMEHTA  SIBISAETCS  TMOPSIOK
MPEIOCTaBIIEHUsl yCIyTM W CTaHJapT MPEIOCTaBIEHUS YyCIyrd, B TOM YHCIE CPOKH U
MOCJIeIOBATEIbHOCTh  JIMUHUCTPATHBHBIX  TPOLEAYpP Y  aJAMUHHUCTPATUBHBIX  JIEHCTBHHA  TO
npenocrabineHuto yciyru «lIpenocraBnenne nHGopManuu o MOPSAKE MPOBEACHUS TOCYAApCTBEHHOM
(uToroBoi)  arrecTauMM  OOYYAIOUIMXCS,  OCBOMBIIMX  OCHOBHBIE W JIOTIOJIHUTEIIbHBIC
o0mieoOpazoBaTenbHble (32 HCKIOYEHHUEM JIOIIKOJIBHBIX) M TpodecCHOHalbHBIE 00pa30BaTelIbHBIC
IIpOrpaMMbI» (J1ajiee - yciyra) B COOTBETCTBHHU € 3aKOHO1aTenbcTBOM Poccuiickoit @eneparui.

AJIMUHHUCTPATUBHBIN pErjJaMeHT pa3Mmeniaercss Ha odunuaabHoM caiite 3ATO 3HameHck:
http://www.zato-znamensk.ru B nH(pOpMaMOHHO—TEIEKOMMYHHUKAITMOHHON ceTH «MHTepHeT» (nanee —
cetb «MHTepHET»), B (enepanbHONl TOCyIapcTBEHHON HHGOpMalmoHHON cucteme «EauHbIil mopTan
rOCYJapCTBCHHBIX W MYHHUIUNAIBHBIX YCIyT (GyHKuid)» http:/ www.gosuslugi.ru (namee — eIMHBIH
MopTan) U rocydapCTBEHHOM HMH(GOPMAIMOHHON cucTeMe AcTpaxaHCKOW obnacti «PernoHanbHBIHN
MOpTajl TOCYAAPCTBEHHBIX M MYHHIUNANBHBIX yciuyr (QyHKIumii) AcTpaxaHckoil —oOmacTu»
http://www.gosuslugi.astrobl.ru (najgee — pernoHanbHBIA MOPTAN), a TakKe Ha O(UIMATBHBIX calTax
MyHHULIMNAJIbHBIX  OOpa3oBarenbHbIX  yupexaeHuil 3ATO 3namenck B cetu  «MHTepHeT»
WH(GOPMAILIMOHHBIX CTEHJAaX, pa3MEIICHHBIX B 34aHUAX (B moMemnleHusx) aamMuHucTpauu 3ATO
3HaAMEHCK M MyHUIUNAIBHBIX o0pa3oBarenbHbIX yupexaenuii 3ATO 3nameHck.

1.2. [lox 3asiBUTENSIMU B HACTOSIIEM aIMUHUCTPATUBHOM periiaMeHTe MOHUMAIOTCS (U3NYECKUE
WIA IOpUAWYECKHe JIUIa (32 MCKIIOYEHHEM TOCYIApCTBEHHBIX OpPraHOB M WX TEPPUTOPUATBHBIX
OpPraHoOB, OPraHOB TOCYJIAapPCTBEHHBIX BHEOIOKETHBIX (POHIAOB M UX TEPPUTOPHUATBHBIX OPraHOB,
OpPraHOB MECTHOTO CaMOYIIpaBIICHHsI), OOpAaTHUBIINECS B OPraH, MPEeIOCTABISIOMNN MYHUIUIIATbHYIO
YCIIyTY, C 3allpOCOM O MPEAOCTABICHUN MYHUIUIAIBLHON YCIYTH, BBIPQXKEHHBIM B YCTHOM, MUCHbMEHHOMN
WJTU DJIEKTPOHHOM (hopMe (1anee - 3asiBUTEINH ).

OT uMeHH 3asBUTENS MOTYT BBICTYIAaTh (pU3MUECKHe M IOPUAMYECKUE JHUIA, UMEIOIINe MpPaBo B
COOTBETCTBHH C 3aKOHOJATEIHCTBOM Poccuiickoit @enepanuu 100 B CHITy HAJCICHHUS UX 3aSBUTEIISIMU
B MOPAJKE, YCTAHOBJICHHOM 3aKOHOJATeNbcTBOM Poccuiickoit denepaliiy, MOJHOMOYUSMU BBICTYIATh
OT UX UMEHHU (J1ajiee — 3asBUTENH).

1.3. TpeGoBanus K NOPSAKY UHGOPMHUPOBAHUS O IPEOCTABICHUH YCIYTH.

Opranamu, TpeNOCTaBISIOIIMMH  YCIYTy, SBISIOTCS MYyHHIMIAIbHBIE 00pa3oBaTelbHBIC
opranuzanuu 3ATO 3HamMeHCK (anee — 00pa3oBaTeNIbHBIC YUPEKICHHS ).

1.4. Tlopsimok nomy4deHus: HHPOPMAaIUH 3asIBUTEISIMU TIO BOTIPOCAM TPEIOCTABICHUS YCIYTH.

C MOMeHTa perucTpalnuyu TUCbMEHHOTO OOpalieHust 3asgBUTENs (B TOM YHUCIIE MOCTYMUBIIETO 10
AJIEKTPOHHOM MOYTE WM C MCIHOJb30BAaHUEM DPETMOHAJIBHOIO IOpTaja, €IMHOro MopTaja) 3asBUTEINb
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UMeeT MpaBoO MOdy4yaTh MHGPOpMAIMIO 00 3Tamax pacCMOTPEHHs ero oOpallleHusi, CBEICHHUS O XO7e
IIPEIOCTABIICHUS YCIIYTH.
HNudopmupoBanue o MpeaoCcTaBICHUN YCIyTu B 00pa30BaTeIbHON OpraHU3allK OCYIIECTBIISIET
PYKOBOJUTENL 00pa30BaTEIbHON OpraHUu3aluy.
HUudopmanus, npeaoctapisieMasi 3asiBUTEIIO MO BOMPOCY NMPEAOCTABICHUS YCIYTH, SBISETCS
OTKPBITON U OOIETOCTYITHOM.

Wudopmannio 1o BompocaMm MPEAOCTaBICHHUS YCIYTH MOXHO TMOIYYUTh Y PYKOBOAMTENS
00pa3oBaTENBHOTO YUPESKICHHUS MPU JTMYHOM OOpaIleHHH, 10 KOHTAKTHBIM TeledoHaM, yKa3aHHbIM Ha
odpurmansHoM caite 3ATO 3HaMEeHCK U OPUITMATBHBIX CaliTax 00pa30BATEIBHBIX YUPEIKICHUN B CETH
«/HTEpHET», Ha €AMHOM IMOpTaje, MO Io4YTe, B T.Y. MO agpecy 3JEKTPOHHOM IOYTHI, a TAKXKE Ha
MH(GOPMALIMOHHBIX CTEHAAX, Pa3MEIIEHHBIX B 3JaHUU (B IOMELIECHUH) 00pa30BaTEeNbHBIX YUPEKICHHM.

PykoBoauTens 00pa3oBaTeNbHOTO YUPEKICHUS OCYIIECTBISICT MHPOPMUPOBAHHUE TIO CIIETYIOLIIM
HAIpPaBICHUSM:

- O MOpsAAKE MOJy4YeHUs MH(OPMAIMH 3aSBUTEISIMH IO BOIIPOCAM MPEIOCTABICHUS YCIYTH,
KOTOpBIE ABIISAIOTCA HEOOXOTUMBIMU U 0043aTeTbHBIMU ISl IPEOCTABICHUS YCIIYTH, CBEACHUIM O XO7e
MIPEIOCTABIICHUS YCIYTH, B TOM uncie Ha opunmanbHoM caiite 3ATO 3HameHck, oduimaipsHOM caite
MYHHIIMIIAJIBLHOTO 00pa3zoBaTenbHOro yupexkaeHus 3ATO 3HaMeHCK a Takke Ha eMHOM IopTalie;

- 0 mopsAaKe, popMe, MecTe Pa3MELICHUs U CII0CO0ax MOIYYEeHUs CIIPaBOYHON MH(POPMALIUH, B TOM
Yyclie Ha CTEHJAaX B MECTax IMPeIOCTaBICHUSI YCIYI'H, KOTOpbIe SBISIOTCS HEOOXOTUMBIMU H
00s13aTeTbHBIMU JIJIsI IPEIOCTABICHUS YCITYTH.

CrnpaBounas uHbopMaIus:

- 0 MECTe HaxOX/AeHus, rpaduke paboThl, aApece JIEKTPOHHOM MOYTHI M CIIPAaBOYHBIX Teiae(oHax
agmunaucTpaiuu 3ATO 3namenck u ropoo agmuuuctpanuu 3ATO 3HaMeHCK;

- 0 MecTe HaXOXXJeHHUs, TpaduKe padoThl, CIPABOYHBIX Tene(oHax, agpecax dJIEKTPOHHOU MOYTHI,
oduIMaTBEHOrO caliTa 00pa30BaTEIBLHOTO YUPEXKICHUS U yCIyrax 00pa3oBaTEIbHOTO YUPEKICHHUS,

- 00 anpece odunmanshoro caiita 3ATO 3HameHck B ceTu «MHTEpHET», a TaKKe AIIEKTPOHHOMN
nmoutsl U (W) Gopmer oopatHoit cBsizu agmuHucTpauu 3ATO 3namenck B cetu «MuTepHeT» 3ATO
3HaMEHCK

pasmemaercsa Ha opunmnanbHoM caiite 3ATO 3Hamenck B cetu «MaTepHEeT M HAa EnuHOM mopTaie.

OCHOBHBIMHU TPEOOBAHUSMH K KOHCYJIBTAIIUU 3aSBUTEIICH SIBIISFOTCS:

- MOJIHOTA, aKTYaJlbHOCTh U JOCTOBEPHOCTh MH(YOPMAIMH O MOPSAJIKE MPEIOCTABICHUS YCIIyTH, B
TOM YHCJIC B AJIEKTPOHHOU (hopMme;

- CBOEBPEMEHHOCT;

- YETKOCTb B U3JI0’)KEHUU MaTepUaa;

- HarJIATHOCTh (DOPM IMO/IaYu MaTepuaa;

- yAI0OCTBO U JIOCTYITHOCTb.

KoHncynpTHpoBaHUE OCYIIECTBISIETCS KaK B YCTHOM, TaKk U B NHCbMEHHOH, B TOM 4YHCIIE
3JIEKTPOHHOH, hopmax. BpeMst oxuaHust B ouepean Al MoTydyeHHs HHPOPMALIMU O MPEIOCTABICHUU
YCIIyTH HE JOJDKHO MpeBbImaTh 15 MuHyT. Bpems momyudeHus oTBeTa NMpH WHAMBHUAYAIbHOM YCTHOM
KOHCYJIbTUPOBAHUH HE JOJKHO MpPEBbIMATh 15 MuHyT. [lMCbMEHHBIE KOHCYJIBTAMK MPEAOCTABIISIOTCS
10 YCTHOMY JINOO MUCbMEHHOMY 3aIpOCy 3asiBUTENISA, B TOM YHCIIE B DJIEKTPOHHOH (opMe.

1.5. UndopmupoBaHue 3asBUTEICH O MPEIOCTABICHUH YCIYTH OCYIIECTBIsETCS B (hopMme:

- HETIOCPEACTBEHHOTO OOIIeHus 3asBUTeNeH (IpH JUYHOM oOpalieHuH JMOo 1o TenedoHy) ¢
PYKOBOJIUTENIO 00pa30BaTEIbHOTO YUPEKACHUS, [0 HANPABICHUSAM, MPEIYCMOTPEHHBIM IMyHKTOM 1.4
aJIMMHHUCTPATUBHOIO PETJIaMEHTa;

- B3aUMOJICHCTBHUSA PYKOBOJIUTENSI OOpA30BATENBHOTO YUPESKICHUS C 3asABUTEISIMH IO MOYTE,
AIIEKTPOHHOMN MOYTE;

- ”HPOPMALIMOHHBIX MAaTEpUaoOB, KOTOpBIE pa3MemaroTcs Ha odumuaneHbix caiitax 3ATO
3HaMEHCK U 00pa30oBaTENILHOTO YyupexkJaeHuss B ceTH «VIHTepHeT», Ha pEruoHaJbHOM MoOpTale
http://gosuslugi.astrobl.ru, eqrOoM TopTaiie http://www.gosuslugi.ru 1 Ha UHPOPMAITMOHHBIX CTEH/AX,
pa3MENICHHBIX B IOMEIIECHUAX aIMUHUCTPALIUU U 00pa30BaTEIbHOIO YUPEHKICHUSI.

1.5.1. TpeboBanus k (opmMe U XapakTepy B3aUMOJCUCTBUS PYKOBOJMUTENIS 00pa30BaTEIHHOTO
YUpEXKICHUS C 3aIBUTEISIMHU:



- mpu oTBeTe Ha TenedOHHbIE 3BOHKH PYKOBOAMTEIh OOpA30BAaTEIBHOTO YUpEXKICHUS
NPEJCTaBIseTCs, HA3BaB CBOIO (DaMWIMIO, WUMS, OTYECTBO, 3aHMMAEMYIO JIOJDKHOCTB, Mpelaraet
MIPEJICTaBUTHCSI COOECEHUKY, BBICIYIIMBAET U YTOUHSET CyTh Bompoca. Bo Bpems pasroBopa cieayer
MPOM3HOCUTH CJIOBA YETKO, M30eraTh MapajUlelbHBIX pPa3rOBOPOB C OKPYKAIOMIMMHU JIIOJBMH M HE
MIpephIBaTh pa3roBOp MO NPUYMHE MOCTYIUICHHUS 3BOHKA Ha IPyroi anmnapar;

- TIPU JIMYHOM OOpaIlleHUH 3asBHUTENICH PYKOBOAHMTENb OOPa30BaTEILHOTO YUPEKACHUS JTOJIKECH
MPEJICTaBUThCS, YyKa3aTb (aMuiauio, UM W OTYECTBO, COOOLIUTH 3aHMUMAEMYIO JOJKHOCTD,
CaMOCTOSITENILHO J1aTh OTBET Ha 3a/1aHHBII 3asBUTEJIEM BOIIPOC;

- B KOHIIE KOHCYJIbTHUpOBaHUS (110 TeleQOHy WM JUYHO) PYKOBOAMUTEIH 0OOpPa30BATEIBHOTO
YUPEXKJEHUS, OCYILECTBIISIIOIIMNI KOHCYJIbTUPOBAHUE, JOJDKEH KPaTKO MOJABECTU UTOTU U MEPEUUCITUTD
Mepbl, KOTOPbIE ClIEyeT IPUHATh 3aIBUTEIIO (KTO UMEHHO, KOT/Ia U 4TO JIOJDKEH ClIeNaTh);

- NMUCbMEHHBIH OTBET Ha OOpalIeHWs, B TOM 4YHCIE B JJIEKTPOHHOH ¢opme, MO BOIpocam
mperocTaBieHuss UHGOPMaAUU O TNPEJOCTABICHUHM YCIYT'M JaeTcs B IMPOCTOM, YETKOW U TMOHSTHOU
¢dopme ¢ ykazanueMm (aMHIUN U UHUIMAJIOB, HOMepa Tesne(oHa JOJDKHOCTHOTO JIHIA aIMUHUCTPALINH,
UCIIOJHUBIIET0 OTBeT Ha oOpamenue. [luceMeHHBIE OTBeT Ha oOOpalleHHe MOJIMUCHIBACTCS
pyKOBOIUTENEM 00pa30BaTENbHOTO yupekaeHus. [InChbMeHHBIN OTBET Ha OOpalleHus, B TOM YHCIE B
3NEKTPOHHOM (hopMe, TaeTcsi B TeUeHue 5 JHeH co AHSA perucTpauuu oOpalieHusl.

1.6. Ha wuHpOpMAaLMOHHBIX CTEHJaX B aJMHHUCTPAIlMM M OOpa30BATEILHOM YUPESKICHUU
pa3MeniaTcs cleAyouue HHPOPMAIIHOHHBIE MaTEPHUATIbI:

- CBEJICHUS O IIEpEUHE NPEJOCTABISAEMBIX YCIYT;

- anpeca, HoMepa TenedoHoB u (dakca, rpaduk padOTHI, agpec AIEKTPOHHON IOYTHI
anmuaucTpanun 3ATO 3HaMmeHCK W 00pa3oBaTENBHOTO YUYpPEXKIEHHs, aapeca O(PHUIMAIbHBIX CANTOB
3ATO 3HaMeHCK M 00pa30BaTEIIBHOrO yUpexiacHus B ceTh «HTepHET», ajpeca peruoHaJIbHOTO U
€IMHOTO TIOPTAJIOB;

- IepeveHb JOKYMEHTOB, KOTOpbIE 3asiBUTEIb JOJKEH MPEICTaBUTh AJIsl IPEIOCTABICHUS YCIYTH;

- 00pa3ibl 3a110JHEHUS I0OKyMEHTOB;

- MCUEpPNbIBAIOIIUI MEepeyeHb OCHOBAHUM MPHUOCTAHOBICHUS MPEIOCTABICHUS YCIyTU WU JJIs
OTKa3a B IIPEJOCTABICHUH YCIIyTH;

- nocyneOHbI (BHECYIEOHBIN) TOPSAIOK OO0KAJIOBAaHMUS PEIICHUA W JCHCTBUN (Oe31erCTBHS)
00pa30BaTENBHOIO YUPEKACHUS, & TAKKE €r0 JOHKHOCTHBIX JIUII,

- HeoOxouMas ornepaTUBHas HHPOPMAIHS O IPEIOCTABICHUH YCIYTH.

- HACTOAILLMN aIMUHUCTPATUBHBIN PEIIaMEHT.

[Ipu m3MeHeHUU YCIOBHMH M MOPSAJKAa MPEIOCTaBICHUS YCIyrH, uHbopManus 00 H3MEHEHMSX
JIOJKHA OBITH BBIJIEJICHA IIBETOM M MOMETKOU «BaskHO».

HNudopMalimoHHbie CTEHABI, ColepKalue UH(OOPMALIUIO O TPOLEAYype MPEeIOCTaBICHUS YCIyTH,
JOJDKHBI OBITh MaKCHMAaJIbHO 3aMETHBI, XOPOLIO MPOCMATpUBAEMbl U (DYHKIIMOHAIBHBI, PEKOMEH Ty ETCS
o0opynoBaTh HMH(POPMAIMOHHBIE CTEHABl KapmaHamu ¢opmara A4, B KOTOPHIX pa3MellaTh
MH(POPMALIMOHHBIE JTUCTKH.

TekcT MaTepuanos, pa3MenlaeMblX Ha CTEHJIaX, JOJDKEH ObITh HamedyaTaH yAOOHBIM ISl UTEHUS
mpUGPTOM, OCHOBHBIE MOMEHTHI M HanOoJiee BayKHBIE MECTA BBIJCIICHBI.

2. CranzapT npeoCTaBIeHUs YCIYT !

2.1. HaumenoBanme yciayru — «lIpemocraBienue wuHpOpMAIMM O TOPSJAKE TPOBEICHUS
rOCYIapCTBCHHOW (MTOTOBOM) aTTecTalMu OOyYaroIIMXCs, OCBOMBIINX OCHOBHBIC U JIOTIOJIHUTEIBHBIC
obmeo0Opa3oBaTenbHble (32 HCKIIOYCHHEM JIOMIKONBHBIX) M MpodecCHOHAIbHBIE 00pa3oBaTEIbHBIE
HPOTPaMMBI».

2.2. IlpengocTaBieHue YCIyTd OCYIIECTBISETCS 00pa30BaTEeIbHBIMH YUPEKICHUSIMH, B TOM YUCIIE
B 2JICKTPOHHOM hopme.

OTBETCTBEHHBIMH HCIIOJIHUATEISIMHA YCIIYTU SABJIAIOTCA:

1) pykoBoauTENIE 00PA30BATEIBHOTO YUPEKICHHUS;

2) JOKHOCTHOE JIMIO, OTBETCTBEHHOE 3a IPUEM U PETHCTPAlMIO JOKYMEHTOB (Jajiee —
JOJDKHOCTHOE JIUIIO 00Pa30BaTeIbHOTO YUPEKICHUS).
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[Ipu mpenocTaBiaeHUH YCIYTH OCYIIECTBISACTCS B3aUMOACHCTBHUE ¢ ropoo aamuHuctpauuu 3ATO
3HAMEHCK.

Wubie opranbl ¥ OpraHu3alyy B IPEIOCTaBICHUH YCIYTH HE y4aCTBYIOT.

B cootrBercTBum ¢ nyHkroM 3 yactu 1 crateu 7 @enepanbHoro 3akoHa ot 27.07.2010 Ne210-D3
«O0 opranuzanuy MpeaoCTaBICHUs FOCYIapPCTBEHHBIX U MyHHUIIMITAJIbHBIX YCIYT» MIPH MPEA0CTaBICHUN
MYHHIIUITATILHON YCITYTH 3aMpeniaeTcsi TpeOoBaTh OT 3asBUTEIS OCYIISCTBICHUS ICHCTBUI, B TOM YHCIIE
COTJIaCOBaHUM, HEOOXOIUMBIX JIJISl TOYYSHHUS MYHHIIMIIAIbHONW YCIYTH U CBA3aHHBIX C OOpalleHueM B
WHBIE OpPTaHbl U OpraHU3alllM, 3a WCKIIIOUEHHEM IOJIYUYEHHUsl YCIIyT, BKIIOUEHHBIX B MEPEUYCHb YCIYT,
KOTOpPBIE SIBJISIFOTCS HEOOXOTUMBIMU M 00s3aTEIbHBIMU JIJISI MIPEIOCTABICHUS! MyHUIIUIAIBHBIX YCIYT,
yTBepxaAcHHbIN perieHneM Cosera 3ATO 3HaMeHCK.

2.3. PesynbraroM MpeNOCTaBICHUS YCIyrH SIBJISETCS MpeNoCTaBlieHHEe (HampaBlieHHE)
uH(pOpMALIMK O TOPSAKE TPOBEACHUS TOCYIAPCTBEHHOW (MTOTOBOM) AaTTeCTAllMd OOYYarOIIUXCS,
OCBOMBIIUX OCHOBHBIE U JIOTIOJIHUTENbHBIE 00I1€00pa30BaTeIbHbIE (32 UCKIIOUYEHUEM JIOIIKOJIbHBIX) U
npodeccuoHaIbHbIE 00pa30BaTeIbHbIC IPOrPaMMBI (Jasiee - HHPOPMALIUS) 3asIBUTEIIO.

2.4. Cpok mpeaocTaBjIeHHUs YCIyTH.

OO0muii CpoK MPENOCTABICHUS YCIYTd COCTABIIICT HE Oonee 5 AHEW WM CKIQJBIBAeTCS U3
CJIEYIOIINUX CPOKOB:

- IPYUEM U PETUCTpalus 3asBJIeHUs - | JIeHb;

- pacCMOTpPEHHUE 3asIBJICHUS, IOJITOTOBKA HHGOPMAIUH - 3 JTHS;

- iepeava (HarpaBlieHUE) OTBETA 3asBUTEIIO - | JI€Hb.

Ecnn oxoHuaHme cpoka MHpeNoCTaBICHHsS YCIYTH NPUXOAUTCS Ha HEpaOOuuid JeHb, TO THEM
OKOHYAHMS 3TOTO CPOKA CUUTACTCS OMVKAUIINI CIIeAyONUi 3a HUM pabodHii ICHb.

Cpok mpenocTaBieHus HHGOpPMAIMM 3asBUTENI0 B cllydae ero oOpalleHuss B 4achl Ipuema
CTHELUAINCTA aJMUHUACTPALINH, TPEJOCTABIISAIONIETO YCIYTy (anee - TuuHoe oOpatieHue), — 15 MUHYT.

- mpenoctaBieHHe UHGOPMAlMU O TOPSAAKE TMPOBEIEHUS TOCYAAPCTBEHHOW (UTOTOBOI)
aTTecTalyi OOydYaloONIMXCs, OCBOMBIIMX OCHOBHBIC W JONOJHHUTENbHBIE 00IIe00pazoBaTeibHbIC (32
UCKJIIOYEHHEM JOUIKOJIbHBIX) U IpodecCHOHaIbHble 00pa3oBaTeiIbHble MPOrpaMMbl, B 3JIEKTPOHHOU
dbopMe myTeM U3JAHUS U pasMenieHHs WH(MOPMAIMOHHBIX MaTepUANOB HAa O(HIMAILHOM caiiTe
00pa30BaTEeNbHOrO YUpPEXKACHUS B CeTH VIHTepHET — MOCTOSIHHO.

2.5. HopmatuBHBIE MPABOBBIE aKThI, PETYJIUPYIOLIUE TIPEIOCTABICHUE YCIYTH.

[lepeueHr HOpPMATHBHBIX IPABOBBIX AaKTOB, PETYJIUPYIOUIMX MpPeJoCTaBiIeHUE YCIyru (c
yKa3aHUEM WX PEKBU3UTOB W HMCTOYHUKOB O(DUIMATHHOTO OMyOJMKOBaHUS), pa3Meniaercs Ha
odurmansHoM caiite 3ATO 3HameHck B ceTH «ITHTepHET» ¥ Ha €IMHOM TIopTaJe.

2.6. HcyepnpIBalomuil mepedeHb JOKYMEHTOB, HEOOXOIUMBIX ISl MPEJIOCTABICHUS YCIYTH.
[lepeuenb ycnyr, KOTOpbIE SBISIOTCS HEOOXOAMMBIMU M O0S3aTE€NbHBIMU JUISI TPEIOCTaBICHUS

YCIYTH, TMOJIeKAIIUX MPEJOCTaBICHUIO 3asBUTENieM. VcuepnblBaroluidi IepeyeHb JTOKYMEHTOB,
HEO0OXOJMMBIX B COOTBETCTBUM C HOPMATHBHBIMH MPABOBBIMU aKTaMU JI MPEJAOCTABICHUS YCIYTH,
KOTOpbIE€  HAXOJATCS B  PACHOPSIKEHUM  TOCYJIapCTBEHHBIX  OpPraHoB, OPraHOB  MECTHOIO
CaMOYIIPaBJIEHUS M MHBIX OPraHOB, YYaCTBYIOLIUX B IPEIOCTaBICHUHU YCIYT, U KOTOPBIE 3asiBUTEIIb
BIpaBE MPEACTABUTH CAMOCTOSTEIBHO.

2.6.1. na mnpenoctaBieHuss HHPOpMANMKM 3asgBUTEII0 TMPU €ro JUYHOM OOpalleHUu K
JOJHDKHOCTHOMY JIHILY, OT 3asIBUTEIIS HE TPeOyeTCs MPeI0CTaBIeHUs] KaKUX-JIMOO TOKYMEHTOB.

2.6.2. JlokyMeHTOB (cBelleHu ), HEOOXOAUMBIX JJIs MPEAOCTaBICHHS YCIYTH, KOTOPhIE HAXOASITCA
B PaCHOPSKEHUH TOCYIAPCTBEHHBIX OPTaHOB U MHBIX OpraHu3alui, He MpeyCMOTPEHO.

2.6.3. Jlns mpemoctaBieHus WHQPOPMAIMM 3asBUTEII0 B TUMCBMEHHOW (opme, 3asBUTEIb
HampaBJsIeT B aJpec 00pa30BaTENbHOIO YUPEKACHUS 3asiBiIeHHE (10 (hopMe COTTIAaCHO MPUIIOKEHUIo 1 K
a/IMMHHACTPATUBHOMY pErjlaMeHTy).



[TuceMeHHOE 3asBJIEHHUE COCTABIISIETCS HA PYCCKOM SI3bIKE PYKOIMUCHBIM WJIM MAIIMHOIUCHBIM
CIOCOOOM U B 0053aTEIHHOM MOPSIKE TOJKHO COAEPIKATh:

- HAMMEHOBaHKHE 00Pa30BaTEIBHOTO YUPEIKICHUS;

- IpeIMeT OOpaIeHus;

- (hamumuto, UM, 0TYECTBO (IIOCIIEHEE — MPU HATUYNH) 3asIBUTEIISI WIIH €T0 MPeICTaBUTENI;

- IOYTOBBIN aJIPeC, €CIIM CBEJICHUS TOJDKHBI ObITh HAIIPABJICHBI 3asIBUTEIIO MTOYTOM;

- KOHTAKTHBIN TenedoH (IpH ero HAIUYUH);

- INYHYIO TIOJIIUCH 3asIBUTETIS;

- TaTy HaIMCAaHMUS.

B ciydyae Heo0X0AMMOCTH B TIOATBEP)KACHUE CBOHX JI0BOJIOB 3asiBUTENb MPHIIATaeT K 00paIeHUIO
JOKYMEHTBI U MaTepuabl JIMOO UX KOIHH.

®opmy 3asBICHUS U1 NPEAOCTaBICHMUS YCIYTM MOXKHO IOJIYYUTh Y JOJKHOCTHOTO JIMIA
00pa3oBaTeNbHOTO YUpeXKACHHUSA, a Takke Ha odunuanbHeix cadtax 3ATO 3HameHck U
00pa30BaTeNbHOTO YUpexkAeHUs B ceTu «ITHTEepHET», Ha PETUOHATLHOM MOpPTaje U SUHOM MOopTaIe.

B cnywae yctHoro oOpaieHusi ¢ 3alpocoM O MPEIOCTABICHUU YCIYTH JOKHOCTHOE JIUIIO0
00pa30BaTENBHOTO YUPEKIACHHS MpeIaraeT 3assBUTEII0 HAKMCATh 3asBJICHUE B MMCBbMEHHOU (hopMe.

2.6.4. CriocoObl mojayu JOKYMEHTOB 3asBUTEIEM, B TOM YHCJIE B JJICKTPOHHOU ¢opme,
MOPSJIOK UX MPEJICTABICHHUS.

[To BEIOOPY 3asBUTEINS 3asBJICHHUE, YKA3aHHOE B MOANYHKTE 2.6.3 mMyHKTa 2.6 a JMUHUCTPATHBHOTO
periaMeHTa, MpeACTaBIACTCS B 00pa30BaTEIbHOE YUPEKACHUE MOCPEICTBOM HAIPABICHUS 1O IOYTE,
100 ¢ UCTOIB30BAaHUEM AJIEKTPOHHBIX HOCUTENIEeH U (W) HHPOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHBIX
ceTeil OOIIEro IMOJIb30BaHMs, B TOM 4Hcie ceTH «MHTepHeT», MOCPeACTBOM PETHOHAIBHOTO IMopTala
WIM €AUHOTO MOpTaja, UHBIM CIOCcOO0M, MO3BOJIAIOIIMM IMEpeaaTh B 3JIEKTPOHHOU (opMe 3asiBICHUE
3asiBUTEIIS O MPEJIOCTABICHUN MYHHIIUTIATHHON YCIyTH (J1anee — B 3JEKTPOHHOU (opme).

1) B cmyuae HampaBiieHUs 3asiBJICHUS B 3JIEKTPOHHOU (DopMe uepe3 pernoHaIbHBIA TopTai http:/
www.gosuslugi.astrobl.ru 6o enuHbli mOpTan http:/www.gosuslugi.ru 3asBICHHE 3amMOTHICTCS B
AIEKTPOHHOMN dbopme COTJIACHO MIpeJICTaBICHHOMN Ha pPErnoHaILHOM rnopraie
http://www.gosuslugi.astrobl.ru mu6o enuHOM moprtane http:/ www.gosuslugi.ru 37eKTpoHHOU (opme
oOparieHus.

B cnyuae ecnu 3asBUTENb HamNpaBisIeT 3asBJICHHE W TpUaraéMble K HEMY JOKYMEHTHI B
ANIEKTPOHHON (opMme, uepe3 perroHANbHBIN MOpTal, €IUWHBIM MOpPTal, TO AOKYMEHTHI, YKa3aHHbIC B
HACTOSIIEM MYHKTE aJIMUHUCTPATUBHOTO PETIaMEHTa, MPE/ICTABIISIOTCS B OTCKAHUPOBAHHOM BUJIE.

Jns  momaum  3asBUTENEM  3asABICHUS, YKa3aHHOro B moAanyHkre 2.6.3 nyHkta 2.6
aJIMUHUCTPATUBHOTO PErJaMeHTa, B AJIEKTPOHHON (opMe uepe3 PEerMOHANbHBIA MOpTal U EIUHBIN
nopTan MPUMEHSAETCS CHEeNHMaIU3UPOBAHHOE MPOrpaMMHOE obecreyeHre, mpeaycMaTpuBaioniee
3aIlOJTHEHHE 3asBUTEIIEM JICKTPOHHBIX ()OPM TOKYMEHTOB.

[Tpu obparnienuu 3a yciryroil B 3J€eKTpPOHHOM BHJIE:

- 3a5IBJICHHE O IIPEIOCTABJICHUU YCIYTH JOJKHO OBITh MOJIMCAHO IHPOCTOM 3JIEKTPOHHOM
noanuceo. Jlns  moanucaHus  3asBICHUS TakXkKe  JIOMYCKAaeTCsl HUCHOJb30BAHUE YCHIJICHHOM
KBTU(DUIIMPOBAHHOM 3NIEKTPOHHOU MOATHCH;

- JIOKyMEHTBI, yKa3aHHbIe B a03ame 3 mnoxamyHkra 2.6.3 myHkTa 2.6. aIMHUHHUCTPATUBHOTO
periaamMenTa, JOJKHBI OBITh MOMUCAHBI POCTON SJEKTPOHHOU MOAMKUCHIO. J[J1s1 O IcCanus 3asBICHHS
TaK)Ke JOIMyCKAeTCsl UCIIOIb30BAHUE YCHUIIEHHOW KBATHU(PUIIMPOBAHHON AJIEKTPOHHOM MOJIHUCH.

2) @akT NOATBEP)KICHUS HAIIPaBJIECHUS 3asBJICHUSA, YKAa3aHHOIO B NOJANYHKTE 2.6.3 myHkTa 2.6
aJIMMHUCTPATUBHOIO PETJIAMEHTA, TI0 MOYTE JICKUT Ha 3asBUTEIIE.

JaTtoil mpencTaBieHUs 3asBJICHUSL 3asBUTEIEM SBISCTCA JI€Hb IOCTYIUICHUS M PETUCTPALIH
3asIBJICHUS JOJHDKHOCTHBIM JIMIIOM 00Pa30BaTEIbHOIO YUPEKICHUSI.

Peructparum u y4eTy moJijieskar Bce MOCTYIHUBIIHE 3asiBICHUS, BKIIIOYAsl U T€, KOTOPHIE 1O (hopme
HE COOTBETCTBYIOT TPeOOBaHUIM, YCTAHOBICHHBIM 3aKOHOIATEIHCTBOM JUISI TMCbMEHHBIX OOPAICHHIA.

2.7. 3ampemaeTcs TpeOOBATh OT 3asIBUTEIIS:

1) mpexacraBieHus] JOKYMEHTOB M MH(OPMALMK UM OCYLIECTBIICHUS JIEHCTBUI, NpeICTaBICHUE
WM  OCYIIECTBJICHHE KOTOPBIX HE IMPEAYCMOTPEHO HOPMATUBHBIMH  IPABOBBIMU  aKTaMH,
PETyIHUPYIOMIUMU OTHOIICHUS, BOZHUKAIOIINE B CBS3H C MIPEIOCTABIEHUEM MYHUIIMTIAIBHON YCIYTH;



consultantplus://offline/main?base=RLAW322;n=37600;fld=134;dst=100108
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http://www.gosuslugi.astrobl.ru/
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2) mpelcTaBieHUS TOKYMEHTOB U HMH(OpPMAIMH, KOTOPblE B COOTBETCTBUM C HOPMATHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepanny, HOPMATHBHBIMHU IIPaBOBBIMU aKTaMH ACTpaxaHCKOU
o0jacTd ¥ MYyHHUIMIAIbHBIMU TpaBoBbIMH akTaMu 3ATO 3HaMEHCK HAXOIATCS B PaCHOPSHKEHUU
opranoB mecTHoro camoynpasienust 3ATO 3HamMeHCK U (UJK) MOJBEJOMCTBEHHBIX OpraHaM MECTHOTO
camoytmpasiiennsi 3ATO 3HaMeHCK opraHu3alui, y4acTBYIOUIMX B MPEIOCTABICHUN MYHUIUNAIbHBIX
YCIyT;

3) npeaocTaBieHUs TOKYMEHTOB U HH(POPMAIMH, OTCYTCTBUE U (UJIM) HEIOCTOBEPHOCTh KOTOPBIX
HE YKa3bIBAIMCHh TMPU T[EPBOHAYAIILHOM OTKa3e B TMPHEME JOKYMEHTOB, HEOOXOIUMBIX JUIS
MPEIOCTaBIICHUsl  yCIyrd, JuOO0 B TPEJOCTaBICHUM YCIyr'H, 3a HCKIIOUYEHHEM CIIy4aes,
IIPElyCMOTPEHHBIX MyHKTOM 4 yacTu 1 ctatbu 7 @enepanbHoro 3akoHa Ne210-D3.

2.8. HMcuepnpiBaromuii epeuyeHb OCHOBAHHMM JUIsI OTKa3a B MPHEME JOKYMEHTOB, HEOOXOIUMBIX
JUTSL IPEIOCTABJICHUS] MyHHUITUIIAIBHOU YCITYTH.

OcHoBaHui 151 OTKa3a B IpUeMe JOKYMEHTOB HE MPEyCMOTPEHO.

2.9. HcuepnplBarolMii IEpe4YEeHb OCHOBaHMM I IPUOCTAHOBIEHUS WJIM OTKa3a B
MPEAOCTABIECHUN YCIIYTH.

OcHoBaHuUi JJIs1 IPUOCTAHOBJICHUS WM OTKa3a B MPEAOCTABICHUN YCIYTH HE MPEyCMOTPEHO.

2.10. VYciyru, KOTOpble SIBISIOTCS HEOOXOAMMBIMU U 00S3aTeNbHBIMU JJISi TPENOCTaBICHUS
YCIIYTH, OTCYTCTBYIOT.

2.11. TlpenocTaBieHue yCcayru OCyImecTBIsAeTCS OeCIIaTHO.

2.12. Tlopsinok, pasMep M OCHOBAHMS B3UMaHUs IUIATHI 33 MPEJOCTaBICHHUE YCIYT, KOTOPBIC
SIBJIAIOTCS. HEOOXOIMMBIMH U 00s13aTeNIbHBIMHU JIJIs1 IPEOCTaBICHUSI YCIYTH, HE IPETyCMOTPEHBI B CBS3H
C UX OTCYTCTBHUEM.

2.13. TlpenocTaBieHue yCayru B 3JEKTPOHHON JTUOO MUCbMEHHOU (popMme (TI0 SJIEKTPOHHOMU MOYTe,
MOCPeACTBOM (DaKCHMHITLHOM CBSI3U JINOO MOYTOM) OUepeib He TPeyCMaTPUBACT.

MakcumanbHble CPOKH OXKUAAHUS B OYEPEIN MPU M0Ja4e 3asBJICHUS O NPEJOCTABICHUH YCIYTU U
MIpU MOJYYECHUU PE3yJibTaTa MPEAOCTABICHUS YCIYTHM HE JIOJDKHBI MPEBBIATH 15 MUHYT Kaxnabid. B
cllydyae HaJIM4yus APYTuX 3asBUTeNied (ouepeiu), CPOK OKUAAHMS B OUepeId MpH Mojade 3asBICHUS O
MIPEIOCTABIICHUHU YCIYTH U TIPH MOJYYCHUU Pe3yIbTaTa MPeOCTABICHHS YCIYTH MOXKET OBITh YBEITHMUCH
B 3aBUCUMOCTH OT KOJINYECTBA 3asBUTEIICH, OKUAIOLIUX B 0UEPEIU MOTYyUEHUS.

[IpaBoM Ha nepBoouepeHON JINYHBIN IpUeM 00J1a/1at0T:

- Berepanbl Benukoi OTe4ecTBEHHOW BOMHBI;

- BETepaHbl OOEBBIX JACHCTBUM;

- uaBanuapl Bennkoit OTeuecTBEHHOM BOMHEI M HHBAJIMALI OOE€BBIX JCHCTBHIA;

- uaBay bl [ u Il rpynn, ux 3aKOHHBIE IPEACTABUTEININ, CEMbU, UMEIOLIUE I€TCH-UHBAINIOB;

- TpakKJaHe, MoABEeprirecs BO3CHCTBHUIO paualiy BeleAcTBre KaTacTpodsl Ha YepHOObLIbCKOM
ADC;

- una ctapiie 60 jet;

- 'epou Cosetckoro Cotro3a, ['epou Poccuiickoit @enepaiiuu, moyHbie kaBaiepsl opaeHa CiaBsl;

- rpaxpaaHe, yaoctoeHHble 3BaHus ['epoeB Commanucruyeckoro Tpyna, M MOJHbBIE KaBajepbl
opaena TpynoBoit CnaBsl.

B cnyuae eciu nmpaBoM Ha repBOOYEpPEIHOMN JTMUHBIN IPUEM OJTHOBPEMEHHO 00JIaJal0T HECKOJIBKO
TpaXKJaH, UX MPUEM MTPOU3BOAUTCS B MOPSJIKE X SBKU HA JIMYHBIN ITPUEM.

['paknane, sBistoLIMEeCcs UHBATUAAMHU | rpynmbl, 006J1a1al0T IPaBOM Ha JIMYHBIA TPUEM 110 MECTY
WX HaXOXKICHHS (Jajiee - TUIHBIN BBIC3THOM MPUEM) TOKHOCTHBIM 00pa30BATEIILHOTO YUPEIKICHHS.

JIMuHBIA BBIE3NHOM NpHUEM MPOBOAMUTCA PYKOBOIUTENEM O00pa30BaTENbHOTO YUPEKICHHS WU
YIOJIHOMOYEHHBIM UM JIOJPKHOCTHBIM JIUIIOM.

O nmare M BpeMEHM MNPOBEIEHHUS JUYHOIO BBIE3HOIO IpHEMa TIPakJaHE YBEIOMIISIOTCS IO
tenedony 1udo B UHOMH (opme.

2.14. Cpok M HOpSAOOK PETUCTpalUU 3asiBICHUS 3asgBUTENS O NMPEAOCTABICHUU, B TOM YHCIIE B
ANIEKTPOHHOH (opMe.

Peructpamus 3ampoca 3asBUTENs] O NPEJOCTABICHUHM YCIYT'M B JJIEKTPOHHOH ¢dopMe myTeM
W3JIaHUST U pa3MelleHus WH()OPMAIMOHHBIX MAaTepUANIOB Ha OQHUIIMAIBHOM caiiTe 00pa30BaTeIbHOTO
yupexaeHus B ceTu IHTepHEeT He Ipe1yCMOTpEHA.
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[Ipu mocTymuieHuu 3ampoca B 3JIEKTPOHHOH (opMme Ha peruoHaNbHBIM MOpPTaN WIA €IUHBIHN
MOPTaJI, MOCTYIHBILEE 3asIBICHUE IPUHUMACTCS TOIDKHOCTHBIM JIMIIOM 00pa30BaTEIbHOTO YUPEKICHHS,
MIEPEHOCUTCS] HA OYMa)KHBI HOCUTEIb C MPOCTABIEHUEM HA HEM JaThl MOCTYIJICHUSI U PETUCTPUPYETCS
B TeUEHHE OAHOro pabdouero ausA. Ilpu 3TOM 3asBUTENIO MO aJpecy ICKTPOHHOH MOYTHI, YKa3aHHOMY
UM B 3asBJICHUH, HAIMPABIISIETCA YBEAOMJICHHE O TOM, YTO 3asBICHHUE 3aPETUCTPUPOBAHO (C YKa3aHHEM
JaThl pETUCTPAIMK) U OyJeT paCCMOTPEHO HE MO3/(HEE 5-THEBHOTO CPOKa CO JTHS €0 PErUCTPaliu.

[Ipu mnocTyrieHMH 3asBlIeHHMSS B NHCbMEHHOM ¢GopMe 10 TMOYTE JIOJDKHOCTHOE JIUII0
00pa30BaTENBbHOTO YUPEKACHUS PErHCTPUPYET 3asBICHHE B JKypHAJE PErHCTPALUU BXOISILINX
JOKYMEHTOB; NPHU JUYHOM OOpAaIlleHUU 3asBUTENSI PETUCTPUPYET 3asBJICHHE B JKypHAJe PEruCTpaluu
BXOJISIIIUX JOKYMEHTOB, 110 TPOChOE 3asBUTEISI HA BTOPOM SK3EMIUIIPE 3aSBJICHUS CTABUT MOJIIKCH U
naty npueMa. Cpok peructpaiuu 3asBieHus — He 6osee 3 THEeH.

Peructpanus 3asBineHus 3asBUTENS O NPEAOCTABIECHUN YCIYTU MPU YCTHOM OOpalieHuu Jubo 1o
TeneoHy He NMPeayCMOTpEHa.

2.15. TpeboBaHus K MOMEUICHHUSM, B KOTOPBIX MPEJOCTABIISACTCS yCIyra, K 3aly OXUAaHUS,
MecTaM Ui 3arlojHEeHHsI 3allpoCcOB O NPEJOCTABICHUH YCIyrd, WHGOPMAIMOHHBIM CTEHAAM C
oOpa3laMu WX 3alOJHEHUS M TEepeYHEM JOKYMEHTOB, HEOOXOIMMBIX Ui IMPEIOCTaBJICHUS YCIYTH,
pa3MenieHnIo ¥ 0OPMIICHHIO BU3YalIbHOM, TEKCTOBOI MHGOPMAIIUH O MOPSIIKE IPEIOCTABICHUS TaKOM
YCIOYTH, B TOM 4YHCIE K OOECIEYECHHIO JOCTYIMHOCTH JJsi HMHBAJIHIOB YKa3aHHBIX OOBEKTOB B
COOTBETCTBHHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu 0 COUUaIbHON 3alIUTE UHBAIUIOB!

- IOMEIICHUS! 000PYIYIOTCS CUCTEMaMU KOHIUIIMOHUPOBAHUS BO3/IyXa;

- MecTa, B KOTOPBIX MPEOCTaBIsETCs yciayra, 000pyAyIOTCsS CPEACTBAMU MOKAPOTYILICHUS U
OKa3aHMs EPBOM MEIUIIMHCKON MOMOIIH (alTEUKH);

- TIOMEILIEHHUS IJs TMPEAOCTaBJICHUS YCIyTd OOOPYIYIOTCS CpEACTBAMHU, IO3BOJISIOIIUMU
obecrieynTh OECHpPENATCTBEHHBIH JIOCTYNl HWHBAJIWAOB, BKIIOYas TpPaXAaH C OrpaHUYCHHBIMHU
(U3MYECKUMU BO3MOXHOCTSIMH, KOTOPHIM HIpU HEOOXOAMMOCTH pa3peliaeTcss AOMyCK CoOaKu-
MIPOBOJIHUKA P HAJTMYUU JOKYMEHTA, IMOJTBEPKAAIOLIETO € CrennanbHoe 00yuyeHHe U BbIIaBAeMOT0
no ¢opMe U B MOPSJIKE, KOTOPbIE OINpenesstoTcss (enepaabHbIM OPraHOM HCIIOJHUTEIBHON BIIACTH,
OCYIIECTBISIONMM (DYHKIIMH 10 BEIPA0OTKE M pealin3alliy roCcy1apCTBEHHON MOJUTUKYA U HOPMATUBHO-
[IPAaBOBOMY PEryJIHPOBAHUIO B Chepe COLMATBHOM 3alUThl HACEICHUS;

- JOJDKHOCTHBIE JHIa 00pa30BaTENbHBIX YUYPEXKICHHH 00ECNeunBalOT OKa3aHHE ITOMOIIN
WHBaJIMAaM B NPEoAOJeHUH OaphbepoB, MEHIAIOIIMX MOJYyYEHUI0 MMHU YCIyr HapaBHE C JIPYTHUMH
JIMIIaMU, JIOTTYCK CYPJONIEPEBOAYNKA M TU(IIOCYPIOTIEPEBOAUNKA,;

- TIOMENICHUS JJIs1 HEMOCPEACTBEHHOT'O B3aUMOJICHCTBUS JOJKHOCTHBIX JIUI] 00pa30BaTeIbHbIX
YUPEXKACHUH C 3aBUTEISIMH COOTBETCTBYIOT KOM(MOPTHBIM YCIOBHUSAM IS 3asBUTEINICH U ONTUMAIBHBIM
YCJIOBHSM TPyJa CIEUUATUCTOB;

- TpUEM TpaxJaH OCYLIECTBISETCS B KaOWHETaxX OJDKHOCTHBIX JIMI] 0Opa3oBaTEeIbHBIX
yupexaeHuil. B kaOuHeTe uMeroTcsi 00OpylIOBaHHBIE MeCTa IJsl CAAayd JOKYMEHTOB M HaIlMCaHUS
3as1BJICHUS, KOTOPbIe CHA0XKEHBI CTYJIOM, CTOJIOM U KaHIEIAPCKUMHU NPUHAICKHOCTIMHE JUIS TUCHMA;

- pabouee MeCTO JOHDKHOCTHOIO JIMIA, MPEIOCTaBISIOIETO YCIyry, oOopyayercs
KOMIIBIOTEPOM M OPTTEXHUKOM, MO3BOJIIONIMMH CBOCBPEMEHHO M B IOJHOM OOBEME OpPraHU30BaTh
MIPEA0CTABIICHUE YCIIYTH;

- 371aHUS U MIOMEUICHUS, B KOTOPBIX MPEAOCTABISAETCA YCIyra, 000pyIylOTCsS CEKTOpaMH s
MH(GOPMUPOBAHUS, OKUIAHUS U IIPUEMa 3asIBUTEIICH;

- CEKTOpPBI 151 HH(POPMHUPOBAHUS 3asBUTENCH 000pyAyIOTCS WH(POPMALMOHHBIMUA CTCHIAMH,
OpPraHM30BAHHBIMU B COOTBETCTBUU C TpeOOBaHMSIMM IMyHKTa 1.6 HACTOSIIEro aAMHHHUCTPATUBHOIO
periameHra;

- CEKTOp OXHJaHUsi 000pyIyeTcs MECTaMM JJIsi CUJCHUS, a TaKKe CTOJIaMU (CTOMKaMu) Juis
BO3MOKHOCTH O(OPMIICHHS 3asBJICHUS C HAIWYHEM B YKa3aHHBIX MeCTax Oymard W pydex JJs 3arucu
uHpopmanuu. OO1Iee YUCIO MECT JUIsl CUJICHUS] — HE MEHEe TpeX;

- 3laHu€, B KOTOPOM IIPEOCTABIISAETCS yCIyra, 000pylyeTcs IapKOBOYHBIMU MECTaMH.

ObecrieynBarOTCs yCIOBUS JOCTYIHOCTH JUIsl MHBAJIWIOB IPEAOCTABISIEMON YCIyrd U
IIOMEILEHUH, B KOTOPbIX OHA MPEOCTaBISAETCS, B COOTBETCTBUU cO cTaTheil 15 denepanpHoro 3akoHa
oT 24.11.1995 Ne 181-@3 «O conuanbHOU 3amuTe MHBAIUI0B B Poccuiickoit denepanuiny B MOPSAJIKE,
YCTAHOBJICHHOM IPHKa30M MHHHUCTEpPCTBA TpyAa M counanbHoi 3ammtel oT 30.07.2015 Ne 527 u «O6



yrBepxkaeHun llopsaka oOecriedeHust yCcIOBUIl JOCTYNHOCTH JJIi  HMHBAIUAOB OOBEKTOB U
NPEJOCTABIIIEMBIX YCIYyT B cepe TpyAa, 3aHATOCTH M COLMAIBHOW 3allUTHl HACEICHUS, a TaKKe
OKa3aHMS UM IIPHU 3TOM IOMOILNY.

Ha crosinke (ocTaHOBKE) aBTOTPAaHCIOPTHBIX CPEACTB BblaeseTcs He MmeHee 10 % (Ho He meHee 1
MecTa) JUIsl NapKOBKH CIEHMaIbHBIX aBTOTPAHCIOPTHBIX CPEACTB MHBAIUIOB. MIHBAIUIBI MMOJIB3YIOTCS
MECTaMU JIJIs TAPKOBKH CIIEIHAJIbHBIX aBTOTPAHCIOPTHBIX CPEACTB OECIUIATHO.

2.16. Iloka3aTenu AOCTYIHOCTH M KadeCTBA YCIYTd, B TOM YHUCJIE€ KOJIMYECTBO B3aMMOJEHUCTBUI
3asBUTENS C JODKHOCTHBIMU JIMLAMHU TIPU IPENOCTABIEHUU YCIYIM U HMX HPOJOJIKUTEIBHOCTD,
BO3MOXXHOCTh IOJlyd4eHUs: HH(OpPMALMM O XOJEe MPENOCTaBICHUS YCIyTd, B TOM 4HCIE C
MCIOJIb30BaHNEM UH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH:

- cOOMI0IEHIE CPOKOB MPEAOCTABICHUS YCIYTH U YCIIOBHM 0KHMIaHUS TIpUEMa;

- CBOEBPEMEHHOE, NIOJTHOE HH(OPMUPOBAHHE O YCIyTe;

- 000CHOBAaHHOCTh OTKA30B B MPEJAOCTABICHUN YCIIYTH;

- IOJIyYCHHUE YCIyTH B JIEKTPOHHOH opMe, a TaKKe B MHBIX (POpMax Mo BEIOOPY 3asiBUTEIIS;

- MUHMMM3aLMs B3aUMOJCHCTBUHN 3adABUTENA C JODKHOCTHBIMU JIMI[AMHU MPU IPEIOCTaBICHUN
yciyru 1o 1 pasa;

- COOTBETCTBHE JOJKHOCTHBIX PErJIAMEHTOB OTBETCTBEHHBIX JIOXKHOCTHBIX JIMII, YYACTBYIOIIUX B
MPEAOCTABICHUU  YCIYT'H, aJMUHUCTPATUBHOMY pErJlaMeHTy B YacTU ONHCAHUS B  HHX
aJIMMHUCTPATUBHBIX JEHCTBUM, MpodeccruoHalbHbIX 3HAHUN U HABBIKOB;

- pecypcHOe o0ecTieyeHrne UCTIOIHEHHS a]MIHUCTPATHBHOTO PEriiaMeHTa;

- BO3MOKHOCTh HalpaBJIECHUS 3arpoca B ANEKTPOHHOM BHJIE, a TAKXKE B MHBIX (popMax 1o BEIOOPY
3asBUTES;

- BO3MOXXHOCTb MOJy4YeHHs] HH(OpPMALMK O XOJe MPEAOCTaBICHHUS YCIyTH, B TOM YHCIE C
UCIOJIb30BaHNEM UH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.

OueHKa COOTBETCTBHS UCIIOJHEHUS aIMUHUCTPATUBHOIO PEIVIAMEHTA YCTAaHOBJIECHHBIM KPUTEPUIM
K KauyecCTBY M JIOCTYIHOCTU YCIYTM OCYILIECTBJIIETCS Ha OCHOBE aHAJIM3a IPAKTUKU NPUMEHEHMS
aMUHUCTPATUBHOTO PErjaMeHTa.

2.17. TpeOoBaHwsl, yIUTHIBAIOIIIE OCOOEHHOCTH MIPEIOCTABIICHUS YCIYTH B JIEKTPOHHOU (popme:

- obecrnieueHrne BO3MOXHOCTH IMOYYEHUS TpakJaHaMU HUH(OPMALIUU O MPEAOCTABISIEMON yCIIyTe,
¢dopmbl 3asBiIeHHU (B LENSIX AATbHEWIIETO 3alOJHEHUs 3asBJICHUS, BO3MOXXHOCTH €T0 pacleyaTKH),
pasbsicHeHH Ha odunuanbHbIX caitax 3ATO 3HaMeHCK M 00pa30BaTENbHBIX YUPESKICHUA M 4Yepes
PErMOHAIIBHBIN NIOPTA U €IUHBIN NIOPTal;

- obecrieueHre BO3MOXKHOCTHU JJIs TPaKJaH B LIEJSIX MOTYUYEHHs YCIyTH MPEICTaBIATh 3asBIICHUE
B JIEKTPOHHOM BHU/IE C UCIIOJIb30BAaHUEM PETMOHAIBHOIO MOpTaia U €AUHOIO OPTaJIa;

- obecrieyeHre BO3MOXHOCTH JJIsl 3asBUTEJIEH OCYIIECTBIISITh C UCIOJIB30BAHUEM PETHOHAIBHOIO
[opTaia u €AMHOI0 NopTajla MOHUTOPUHT X0/1a IPEIOCTABIIEHUS YCIYTH;

- obecriedyeHre BO3ZMOKHOCTH JIJISl 3asBUTEISI MMOYYESHHS PE3YJIbTaTOB MPEAOCTABICHUS YCIYTH B
AJIEKTPOHHOM BHUJIE C UCIIOJIb30BAHUEM PETMOHAIBLHOTO ITOpTaia U €UHOI0 [OpTaa.

B cnyuae nanmpaBieHus 3asBICHHS O IMPEIOCTABICHUU YCIYTrd B AJIEKTPOHHON ¢dopMme uepes
€IMHBIN TIOpTa] TMO0 PErMOHANBHBIN MOPTAT:

- 3a5BJICHHE O MPEIOCTABICHUH YCIYT'H IOJDKHO OBITh 3allOJIHEHO B AJIEKTPOHHOU ¢opme,
COTJIACHO MPEJCTABJICHHBIM HAa PETMOHAIBHOM IMOpTase JH00 eIUHOM HopTajie (popMaM U MOJIMHCAHO
IIPOCTOM 3JEKTPOHHOW MOANUCHIO. [l moanmucaHus 3asBJICHHUS TAKXKE JOIMYCKAeTCsl MCIOJb30BaHUE
YCHJICHHOW KBATU(DUIIMPOBAHHOMN 3JIEKTPOHHOW MOAIHCH;

- corjlacue Ha pa3MelleHre EPCOHAIBHBIX JaHHBIX B UH(POPMAILIMOHHON CUCTEME MPEACTABISAETCS
B OTCKaHUPOBAHHOM BHJIE U JIOJKHBI OBITH MOJMMCAHBI YCUICHHOW KBATU(PUIIUPOBAHHON 3JIEKTPOHHOM
MOAMUCHIO.

Knacce cpencTB 371€KTpOHHON MOANUCH, KOTOPBIA JAOMYyCKaeTCs Py 0OpalieH!H 3a MOTyYeHHEM
YCIIyTH, OKa3blBa€MOHl C MPUMEHEHHWEM YCWJICHHOW KBaTu(UIUPOBAHHOW 3JIEKTPOHHON MOJIHUCH,
noykeH ObITh He Huxke KCI.

[Ipu oOparmienuu 3a yciayroi 3asBuTeneM - (HU3MUYECKUM JIMIIOM, JOMYCKAeTCsl HUCIOJIb30BAHUE
IIPOCTOM 3JIEKTPOHHOM NOJAIKCH, B COOTBETCTBUM C lIpaBwiiamu ompenesneHds BUIOB 3JIEKTPOHHOU
MOJINIMCH, UCTIOJIb30BaHUE KOTOPBIX JOIMYCKAeTCs P OOpallleHUH 3a MOJyYeHHUEM roCyJapCTBEHHBIX U
MYHUIMIIATIBHBIX YCIIYT, yTBEpkAaeMbiMu nocTtaHoBienreM lIpaButenbctBa Poccuiickoit denepanuun
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oT 25 utoHs 2012 Ne 634 «O Bugax 31€KTPOHHOM MOJIMKUCH, UCIIOI30BAHUE KOTOPBIX JIOMYCKACTCS PU
oOparlieHuu 3a NOTy4YeHUEM rOCYJapCTBEHHBIX U MYHUITUTIAIBHBIX YCITYTY.

3. CocraB, OCIEN0BATENBHOCTh U CPOKH BBINIOJHEHHUS aIMUHACTPATUBHBIX MPOLIEAYD
(meticTBuit), TpeOOBAHUS K IOPSIKY UX BBIMIOJHEHHUS, B TOM YHCIIE OCOOCHHOCTH BBITIOTHEHUS
aJIMMHUCTPATUBHBIX MPOLEAYP (IeHCTBUI) B 3JIEKTPOHHOU hopme

3.1. IlpenocTaBieHue yCciIyru BKJIIOYAeT B ceOsl BHIIOJIHEHUE CIEAYIONINX aJMHUHUCTPATUBHBIX
npouenyp (aenucTBui):

- IPUEM U PETUCTpaALUs 3asIBJICHUS;

- paccMOTpeHUE 3asiBIICHUsI, TOIrOTOBKAa HH(POPMALINY;

- Iepeaayda OTBETa 3asIBUTEINIO;

-TpeiocTaBIeHne NHPOPMALIUH O TIOPAIKE MPOBEICHHSI TOCYIapCTBEHHOM (UTOTOBOI) aTTeCTallu
00y4aroluxcs, OCBOMBIINX OCHOBHBIE U JIOTOJHUTEIbHBIE 00IIe00pa3oBaTeNbHbIE (32 UCKIIOYEHUEM
JOUIKOJIBHBIX) U TpodeccHoHaNbHbIe 00pa3oBaTeIbHBIE MPOrpaMMBI, B 3JEKTPOHHOW (opme myTem
U3JIaHUS U pa3MelleHus UH()OPMAIMOHHBIX MaTepuanoB Ha OQUIMAIBHOM caiiTe 00pa30BaTeIbHOIO
yupexeHus B cetu «HTepHeT;

-TIOPSIIOK UCIIPABJICHUS JIOMYLICHHBIX OINEYaTOK M OMIMOOK B BBIJAHHBIX B pe3yJbTaTe
IIPEIOCTABIICHUS YCIYyTU JOKYMEHTAaX.

3.2. lnsa npenocraBieHus yciyrd GOpMUPOBAHUS U HAIIPABICHUS MEXXBEIOMCTBEHHBIX 3alPOCOB
B Oprasbl (OpraHu3alyin), y4acTBYIOIUE B IPEAOCTaBICHUH YCIIYT, HE TpeOyeTCsl.

s mpenoctaBieHUsl YCIyrd AOKYMEHTOB W HMH(OpMAIMM, HaXOAAIIUXCS B MHBIX OpraHax H
OpraHu3aIysIX, He TpeOyeTcs.

3.3. Tlopsaok OCYLIECTBICHUS B DJIEKTPOHHOW ¢opmMe, B TOM 4YHUCIE C HCIOJIb30BaHUEM
PETHOHANBHOTO MopTaNia M (peepanbHOro MopTana, OTASIbHBIX aIMUHIUCTPATUBHBIX MPOLIEAYD.

[TpenocraBnenue uHGOpMaLMK 3agBUTEIO U O0OecTieyeHre JOCTyna 3asiBUTeNeH K CBeIeHUsIM 00
yCIIyre OCYLIECTBISIETCS TOCPEACTBOM pa3MelleHns HH(opMauu 00 yciayre Ha opUIMaIbHOM caiiTte
00pa3oBaTenbHOro yupexaeHus B cetu «ITHTepHeT», Ha PETHOHAILHOM MOpTaje U eJMHOM MopTale.

B snexrtponHoii gopme, B TOM YHCIE C HCIOJIB30BAHUEM PETHOHAIBHOIO IMOpTaja M €IWHOTO
MOpTajia, OCYUIECTBISAIOTCS CIECAYONINE aIMUHUCTPATUBHBIE MIPOLIEAYPBI:

- TIpeioCcTaBIeHUE UH(GOPMAIMHU 3asIBUTEISIM M 00ecTIedeHre JOCTyIa 3asBUTENICH K CBECHUAM O
JTAHHOW YCITyT€;

- Iojaya 3asBUTEIEM UEpe3 PpErHOHAIbHBIM M €IUHBIM MOpTalbl TOCYJApPCTBEHHBIX U
MYHULHUIIAIBHBIX YCIYT 3asBJICHUS O IPEIOCTABICHUHN YCIIYTH;

- TIpUeM 3asBIIEHUS O TMPEIOCTABICHUU YCIYrH, ero o0paboTka M MOATOTOBKA OTBETa Ha
3asiBJICHUE B 3JIEKTPOHHOI (opme;

- IOJIyYEHHE 3asIBUTEIIEM CBEACHUN O X0J1€ IPEIOCTABIECHUS YCIYTH;

- IOJIy4eHHE pe3yJibTaTa MPeA0CTaBICHHS YCIYTH B AJIEKTPOHHOU (opme.

[Ipu mpenocraBieHUM 3asBJICHUS B AIIEKTPOHHOH (opMe pe3ynbTaT MPEeJOCTaBICHUS YCIyTH
HAIPAaBIIAETCS 3asBUTEII0 CIIOCOO0M, YKa3aHHBIM B 3asIBJICHUU: BBIJACTCS Ha PYKU, TUOO HaAIpaBIIsIeTCs
3asBUTEII0 TIOYTOBBIM OTIPABICHUEM, JMOO HAmNpaBiIsIeTCs B OHIEKTPOHHOH ¢Gopme 1o anupecy
ANIEKTPOHHON MOYTHI, TUOO B 3JEKTPOHHOU (QopMme uepe3 JUYHBIM KaOMHET B €IMHOM MOpTalie WIH
pPETHOHANBHOM IOpTalie (B CiIy4ae IMOoJauu 3asiBICHUS Yepe3 JUYHBIA KaOUHET).

[Tonyuenue 3asBUTENEM pe3yJibTaTa MPEAOCTABICHUS YCIyTd B DJIEKTPOHHON (opme Takxke
OCYILECTBIISICTCS MyTEM H3AaHUS M pa3MelleHus HWH(POPMAIMOHHBIX MAaTEpPHaJOB Ha O(UIHAIBLHOM
caiite 00pa30BaTEIbHOTO YUpeKIeHHs B ceTu «HTepHeT».

[Ipy npemocTaBIeHUM YCIYTH, 3allpallMBaeMOil 3asBHTENIEM B DJIEKTPOHHOH Qopme,
MOJNUCAaHUU 3asBICHUS MPOCTON 3JIEKTPOHHOW MOIMKUCHIO, JOHKHOCTHOE JIMI0 00pa3oBaTeIbHOTO
YUPEXKJEHUSI OCYILIECTBIIET MPOBEPKY IOJIMHHOCTH NPOCTOM 3JIEKTPOHHOW MOANNCH 3asBUTEINS,
WCIOJIb30BAaHHOM TMpH OOpalieHuu 3a MOJyYeHHEM MYHHUIUIAIbHONH YCIYTHM, B COOTBETCTBUHU C
MOPSIKOM M TpeboBaHUsIMU, npeaycMoTpeHHbiMU [loctanoBnenueM [IpaButensctBa PO ot 25 sHBaps
2013 Ne 33 «OO0 HCIOIB30BAHUH MPOCTOM JICKTPOHHOM MOMAMUCH MPU OKA3aHUU TOCYJAPCTBEHHBIX H
MYHHIMIAIbHBIX YCIYI».
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3.4. [Ipuem u peructpaius 3asBJICHUS.

OcHoBaHuWeM JUIg Hadaja JaHHOW aJIMHHHCTPATHBHOW TPOIEIYpPHI SIBISETCS TOCTYIUICHUE B
oOpaszoBarenbHOE  YUPEXKIACHUE 3asBICHUS, yKa3aHHOro B nmoamyHkre 2.6.3 mnyHkra 2.6
aJIMHHHUCTPATUBHOTO pErJIaMeHTa IO IMoYTe, JU00 B AJIEKTPOHHOHN (hopme depe3 eNuHBIA TmopTall WIN
PErHOHANIbHBIN MOPTaj rOCYJapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIIYT.

OTBETCTBEHHBIM 32 UCTIOJTHCHHUE TAHHOW aJIMUHUCTPATUBHOMN MPOIEAYPHI SBISETCS JTOKHOCTHOE
U0 00Pa30BaTENbHOTO YUPEKICHUS.

Bpewms mprema TOKYMEHTOB COCTABIISIET HE Oosee 15 MUHYT.

1) Ilpu mocTyruieHHHM TOKYMEHTOB IPU JHYHOM OOpAIlllEeHUU 3asBUTENs JOHKHOCTHOE JIUIO
00pa30BaTeIbHOTO YUPESKACHUS PUHUMAET JIOKYMEHTHI, BBITIOJIHSS ITPH 3TOM CIIEAYIONINE ICHCTBUS:

- YAOCTOBEPSET JINYHOCTh 3asBUTEIS;

- Ha BTOPOM DSK3EMIUIAPE 3asBICHUS CTABUT OTMETKY O NMPHUHITHH 3asiBICHUS C YKa3aHUEM JaThI,
cBoel (pamuiuu, UMEHH, OTYeCTBa (ITOCIEAHEE — MPU HAJIMYKH), @ TAK)KE KOHTAKTHBINA Tene(oH;

- PETUCTPHUPYET B JCHb MOCTYIICHUS 3asBJICHHUE B KypHAJIE PETUCTPAIIUN BXOISAIINX JOKYMEHTOB;

- HaIpaBJIeT 3apETUCTPUPOBAHHBIC JOKYMEHTHI PYKOBOAUTEIO 00pa30BaTENbHOTO YUPEKICHUS.

2) [Ipu mocTymIeHNHN JOKYMEHTOB I10 TIOYTE JOJKHOCTHOE JTUII0 00Pa30BaATEIFHOTO YUPEIKICHUS
MPUHUMAET JOKYMEHTBI, BBIMOIHIS MPU 3TOM CIIEAYIOIINE ACHCTBUS:

- TPOBEpPSICT TMPABUILHOCTh JIOCTABKM KOPPECIOHICHIMHU: IIETOCTHOCTh KOHBEPTOB H JPYTOi
YIaKOBKU;

- BCKPBIBa€T KOHBEPT H PETUCTPUPYET 3asBICHUE B IKypHAJE PETUCTPAMH BXOJSIICH
KOpPECHOHICHIINH;

- HaTIpaBJISIET 3apPETHCTPUPOBAHHOE 3asBICHHE M JTOKYMEHTHI PYKOBOAMTENIO 00pa30BaTEIbHOTO
YUpEeXKICHUSI.

3) Ilpu mocTymuieHWW 3asBICHUS W JOKYMEHTOB B J3JICKTPOHHOU (hopme, B TOM HHCIE uepe3
pervoHanbHbIN  mopTan http://gosuslugi.astrobl.ru wnu  enunbiii moptan  http://www.gosuslugi.ru,
JOJDKHOCTHOE JIUII0 00pa30BaTENBHOTO YUPEKICHUS MPUHUMAET JOKYMEHTBI, BBITIONHSS MPH 3TOM
ClIeyIolre AeCTBUA:

- pacmieyaThiBa€T M PETUCTPUPYET JOKYMEHTHI B JKypHalle PETUCTpAH  BXOJIAIICH
KOpPPECHOHICHIINH;

- MOATBEPKAaeT (aKT TMONYYCHHS JOKYMEHTOB OTBETHBIM COOOIICHHEM 3asBUTEIIO0 B
AJIEKTPOHHOM BHUJIE C YKa3aHUEM JaThl U PETUCTPALIMOHHOTO HOMEPA;

- HaIpaBJIAET 3aPETUCTPUPOBAHHBIC JOKYMEHTHI PYKOBOAHUTEIIO 00pa30BaTENLHOTO YUPEKICHUS.

[TucemeHHbIE OOpaleHMs], MOJyYeHHBIE HA JIUYHOM IMpPUEME PYKOBOJUTENS 00pa30BaTEIbHOIO
YAPEeXKIEHUS, a TaKKE€ YCTHBbIC OOpAIICHUs, 3aHECEHHBIC B KapTOYKYy JIMYHOTO IMpUEMa 3asBUTEIS,
NepealTcs B TeUeHre 1 THS JOKHOCTHOMY JIUIYy 00pa30BaTeNIbHOTO YUPEKICHHUS.

KputepreM npUHATHS peUICHHs] MPU WCIOJHEHUW JaHHOW aJIMHHHCTPATHBHOW TMPOICTYPHI
SIBJIETCS IOCTYIJIEHHE B 00Pa30BaTeIbHOE YUPEKICHUE 3asBICHUS O IPEIOCTABICHUH YCIYTH.

Pe3ynpTaTroM HCHONHEHUS aJIMHHUCTPATUBHON TPONEIYpPHI SBISCTCS TIPUEM, PETHCTPAIHS
3asBJICHUS U JIOKYMEHTOB JOJKHOCTHBIM JIMIIOM OOpa30BaTENbHOTO YUPEXKACHUS U Iiepefada ux
PYKOBOJIUTENIO 00Pa30BaTEIBHOIO YUPEKICHHS.

Crocobom ¢ukcanuu pe3ysbTaTa BBIIOJIHEHHUS J[JaHHOM aJAMHHHUCTPATUBHOM MPOLETYPHI
SBIIICTCS ~ PETHCTpalMisl  3asBJICHUS M  JOKYMEHTOB B OKypHaJe€ pPEruCTpaldd  BXOASIICH
KOPPECHOHICHITNH.

CpoK HCIIOIHEeHUs JAaHHOW aJIMUHUACTPATUBHOMN MPOIIETYyPHI COCTABISIET | IEeHb.

3.5. PaccMoTpenue 3asBieHus, MOArOTOBKA HH(OPMALIUH.

OcHoBaHMeM I Havalla UCIIOTHCHHUS aJMUHUCTPATUBHOW TPOIEAYPHI SBISCTCS PETHCTPALIHS
3asBJICHUS 3asBUTEINS (B Cyyae MOCTYIUICHHUS MUCbMEHHOTO 3asBJICHMUS, B T.4. B 3JICKTPOHHOU dopme),
¢dukcanus oOpamieHus 3asBUTENs (B CiIydae ITUYHOTO OOpaiieHusi 3asBUTENS K PYKOBOIUTEIIO
00pa3oBaTeILHOTO YUPEIKICHUS).

OTBETCTBEHHBIM 33 HWCIIOJHEHWUE JAHHOW  aJMUHUCTPATUBHON  TPOIEAYPHI  SBISCTCS
PYKOBOJUTENH 00pa30BaTENLHOTO YUPEKACHHUS.

PykoBomutens  00pa3oBaTENbHOTO  YUYPEXKACHHUS B XOJE  OCYIISCTBICHUS  JaHHOU
aJIMMHUACTPATUBHOMN MPOILEAYPHI OCYIIECTBIISET CIEAYIOIIUE 1eHCTBUS:

- paccMaTpUBAET MUCHbMEHHOE 3asBIICHHE;



consultantplus://offline/ref=B90EC412806538DF3D1535F101AC93273D280DADDCCA4DA64497C523DA306F7D7BF564CEF9BF2805EE2EBAM5T4N

11

- onpenenser nHGOpMaInio, HEOOXOAUMYIO [Tl TIOATOTOBKH OTBETA,

- TOTOBUT | MOAINHKCHIBAET MUCHMO, COACPIKAIIEe 3allpaliiBaeMy o HHPOPMAITHIO;

KputepueM npuHATUS pelleHHs MpU HCIOJHEHUH JAaHHOW aJIMHHHUCTPATHBHON MPOIEIypbI
SIBJISICTCS. HAIMYHME 3aIpalTuBaeMoil HH()OPMAIIHH.

Pe3synbraroM uCHosHEHUS NAHHOTO aJMHUHUCTPATHBHOTO MPOLEAYPHl SBJISETCS MOJMUCAHHE
pYKOBOIUTENIEM  O0pa30BaTEIbHOIO  YUPESKIACHHS  MMHUChMa,  COACPIKAIIEro  3alpamdBaeMyro
nHpopmaIuto.

Crocobom ¢ukcanuu pe3ysibTaTa BBINOTHCHHUS JJaHHOW aJIMHHHCTPATHBHON MPOLETYPHI
SBJIAETCS PErucTpauus [UChbMa, COJEpIKallero 3ampanmBaeMylo HHQOpMalMiO B IKypHaje
pETUCTpALIHH.

CpoOK UCIIOJTHEHHMSI TAaHHOW aIMUHUACTPATUBHOMN IIPOLIeTyphl — HE OoJiee 3 THEH.

3.6. [IpenocraBnenne nHGOPMAIIUN 3aBUTEIIO.

OcHoBaHMeM I Hayaja JAaHHOM aJMMHHUCTPATUBHOM MPOLEAYPHl SIBISETCA MOIMHCAHHOE
PYKOBOJUTENIEM 00pa30BaTEIBLHOTO YUPEKJACHUS TUCHMO, COJIEPIKAIIee 3aNpalTuBAEMY 0 HHPOPMAIIHIO.

Wudopmarnius B 3aBUCUMOCTH OT crioco0a, yKa3aHHOTO B 3asiBJICHUU BBIIAETCS 3aBUTEIIO HA PYKU
MO/l POCIHCH JIMOO HAIMPABISICTCS MOYTOBBIM OTIPABICHHEM C YBEIOMIIEHHEM O BPYUYCHHH, MO0
HAMPAaBIAIOTCA MO a/IpeCy 3JIEKTPOHHOM MOUTHI, JINOO B 3JEKTPOHHOU (opMe uepe3 JTUUHBIN KaOUHET B
€IMHOM TIOpTaJie WM PETUOHATBLHOM IMopTaie (B CiIydae IMoJaauu 3asBICHUS Yepe3 JINYHBIA KaOUHET).

B cnyuae, ecniu mo BbIOOpY 3asBUTENs WHGOpMalLUs BbIAACTCA 3asABUTENI0 B AIIEKTPOHHOM
¢dbopMe, TO TIO €ro COOTBETCTBYIOIIEMY 3aNPOCy yKa3aHHas WH(OPMAIIKS BBIIACTCS TAKXKE Ha OyMaKHOM
HOCHTEJIE.

OTBETCTBEHHBIM 32 HWCIIOJIHEHWE JIAHHOW  aJMUHUCTPATUBHON  TIPOICAYPHI  SBISETCS
JOJHKHOCTHOE JIMIIO 00pa30BaTeIbHOTO YUPEKACHUS.

KputepreM npUHATHS peUICHHs] MPU WCIOJHEHUW JaHHOW aJIMHHHCTPATHBHOW TMPOICTYPHI
SBJIAETCS. COOTBETCTBUE IOJArOTOBJIIEHHOTO TMHCbMa (MOATOTOBJICHHON HMH(pOpPMAIMKN) TPEAMETY
oOparieHusi, yKa3aHHOMY B 3asIBJICHHH 3asIBUTEIIS.

Pesynbrarom ucnonHeHus qJaHHOW aAMUHUCTPATUBHON MPOLEAYPHI SBISETCS:

- BbIJIaya MHCHMA, COJEPIKAIIEro 3arpalirvBaeMyl0 WHQPOPMAIUIO, TOJ POCIUCh (B ciydae
BBIJIAYU JIOKYMEHTA 3asIBUTEIIIO JIMYHO);

- HaMpaBJICHHUE 3asBUTENIO MMHCHhMa, COICPIKAIIETO 3aMpalinBacMy0 HHPOPMAIIUIO 10 MOYTe, 10
aipecy SJEKTPOHHOU MOYTHI, JUOO B AJIEKTPOHHOI (opMe uepe3 JTUUHBIM KaOWHET B €AMHOM HopTalie
WM PETHOHAILHOM TOPTAJe.

CnocoboM ¢ukcanuu pe3ysbTaTa BBIIOJHEHHUS J[JaHHOM aJAMHHHUCTPATHUBHOM MPOLETYPHI
SIBJISICTCSI HAIPABIICHUE 3asSBUTEIIO MIChMa, COJIEPIKAIIETO 3aNPalTUBAEMYI0 HHPOPMAIIHUIO 110 TTOYTE.

Cpoxk BbIJa4uM JJOKYMEHTOB (IIpH BblJaue JOKYMEHTA 3asBUTEINIO JINYHO) — | 1eHb.

3.7. OcyuiecTBiIeHHE aJJMUHUCTPATHBHON nponeaypsl «lIpenpocraBnenne nHpopmMamuu o IOpsIKe
MIPOBEJICHUSI TOCYJIAapCTBEHHON (MTOTOBOI) arTecTalMd OOYyYaroIIMXCsl, OCBOUBIIMX OCHOBHBIE H
JIOTIOJTHUTENbHBIE 001Ie00pa3oBaTeNbHbIe (32 HUCKIIOYCHHEM JIOMIKOJIBHBIX) U MPOo(dheCcCHOHAThHBIC
oOpa3oBaTenbHble MPOrpPaMMbD» B  DIEKTPOHHOM (opme myTeM U3JaHUS H  pa3MelleHUs
WH(MOPMAIIMOHHBIX MaTepUaIoB Ha OQUIMAILHOM caiiTe 00pa30BaTENBHOTO YUYPESKICHUS B CETH
«MHuTepHeT» BKIIOYAaeT B ceOsl BBINOJIHEHHWE AaJIMUHUCTPATUBHOTO JEHCTBUS IO pa3MEUICHUIO U
OOHOBJICHHIO WH(MOPMAIMOHHBIX MAaTEPUAIOB O MOPSAIKE MPOBEIACHHS TOCYAapCTBEHHOW (MTOTOBOW)
aTTecTaliuu O0O0YyYaroIIMUXCsl, OCBOMBIIUX OCHOBHBIE M JIOMOJHHUTEIbHBIE 00IIe00pazoBaTesbHbIE (32
UCKITIOYCHHUEM JIOIIKOJBHBIX) M MPOodeCCHOHATbHBIE 00pa30BaTelIbHBIC TPOTPAMMBI, HAa OPUITHATEHOM
caiite 00pa30BaTEIbHOTO YUpeKIeHHs B ceTu «IHTepHEeT».

OcHoBaHuMeM Ui Hayajla WCIIOJHCHHUS aIMUHHCTPATHUBHOW MPOLEAYPHI SIBISETCS TMOSBICHUE
aKTyaJlbHOM M JOCTOBEpHOM HHQOpPMAIMKM O MOPSJKE MPOBEACHUS TOCYIapCTBEHHOW (UTOTOBON)
aTTecTalu OOYYaroIIUXCs, OCBOMBIIUX OCHOBHBIC M JIOTIOJHHUTEIbHBIC 0O0IIe0Opa3oBaTeNbHBIE (32
UCKJTIOYEHHEM JIOIIKOIBHBIX) U IpodheccuoHaabHble 00pa3oBaTelibHbIE IPOTPAMMBI.

Pa3zmemenne u oOHOBICHHE WH(POPMAIIMOHHBIX MATEPUANIOB OCYIICCTBISETCS IO Mepe
oOHOBJIeHUS HH(OPMALIUK, HO HE Mo3Hee 3 padounx THEH co JHs €€ aKTyalln3altu.

OTBETCTBEHHBIM 32 UCTIOJTHCHHUE TAHHOTO aJIMUHUCTPATUBHOTO JCHCTBUS SBISCTCS PYKOBOIUTENb
00pa30BaTENbLHOTO YUPEHKIACHUS.
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KputepueM npuHATHS pelIeHUS NpPU HCHOIHEHUHU AIMHUHHCTPATHUBHOW MPOLEAYPHI SBISETCS
HAJIMYME aKTyaJIbHOM U JOCTOBEPHOM MH(pOPMAINU O IPEIOCTABIIIEMON YCIyTe.

Pe3ynbraromM BBINOMHEHUS [AHHOW aJMHUHUCTPATUBHON TMPOLEAYpPHl SBISETCS pa3MelIeHHe
MH(OPMAIIMOHHBIX MAaTEPUAJIOB O MOPSIKE MPOBEACHHUS T'OCYNapCTBEHHOW (MTOTOBOW) aTTecTaruu
00y4aroluxcs, OCBOMBIINX OCHOBHBIE U JIOTIOJHUTEIbHBIE 00IIe00pa3oBaTeNbHbIE (32 UCKIIOYEHUEM
JOMIKOJIBHBIX) M MpodeccruoHaibHbie 00pa30BaTeNbHbIE MPOTPAMMBI, MPEIOCTaBICHNE HH(POPMAITUH O
MIPEIOCTaBIIIEMO MYHUIIMIIAIIHOM yCayre Ha OQUIMATIbHOM caiiTe 00pa3oBaTeNbHOTO YUPEXKICHUS B
cetu «MHTEpHETY.

Cnocobom ¢ukcanuu pe3ysibTaTa BbIIOJHEHHS JAHHON aMHUHUCTPATUBHON MPOLIEAYPHI SBISETCS
HATMYUE Pa3MENICHHBIX HH(QOPMAIIMOHHBIX MATEPHAIIOB O MOPSIKE MPOBEACHUS TOCYIapCTBEHHOM
(uToroBoii)  arrecrauMd  OOY4YalOUIUMXCA,  OCBOMBUIMX  OCHOBHBIE U JIONOJHHUTEIbHBIC
obmeo0Opa3oBaTenbHble (32 HCKIIOYEHHEM JIOMIKONBHBIX) M MpodecCHOHAIbHBIE 00pa3oBaTEIbHBIE
MIPOrpaMMbl, Ha OQUIMATIEHOM caliTe 00pa30BaTEILHOIO yupexkaeHus B ceTu « M HTepHeT».

3.8. B ciydae BBISBIICHUS 3asSBUTEIEM OIEYATOK, OIMMOOK B TOJTYYCHHOM 3asBUTEIIEM
JOKYMEHTE, SIBJISIOUIEMCS] Pe3yJbTaTOM IIPEIOCTABIICHUSl YCIIYyTH, 3asBUTENIb BIPaBE OOpaTUTHCS B
o0pa3zoBaTeNbHOE YUPEXKJICHHE C 3asABICHHEM 00 HCIPABJICHUU JOMYIIEHHBIX OMNEYaTOK U OIIMOOK B
BBIJIAHHBIX B pe3yJibTaTe MPEJAOCTABICHUS YCIIYTU JOKYMEHTAaX.

3.8.1. OcHoBanmeM I Hadajga TPOIEAYPHl MO WCIPABICHHUIO OMEYaTOK MW (WMJIM) OLIMOOK,
JIOTYIIEHHBIX B TOKYMEHTaX, BbIJAHHBIX B PE3yJIbTAaTe MPEIOCTABICHUS YCIYTH, SIBJISETCS MOCTYIICHHUE
B 00pa30oBaTEIIbHOE YUPEIKICHHUE 3asBICHHS 00 MCIPABICHUH ONIEYATOK U (HIIK) OIIMOOK B JOKYMEHTaX,
BBIJIAHHBIX B PE3yJbTaTe IMPEIOCTABICHUS YCIYTH ([anee — 3asBlIeHHE 00 HCIPaBICHUM OMNEYaTOK U
(wn) ommoOoK).

OTBETCTBEHHBIM 33 HCIOJIHEHHWE JaHHOW aJMUHHCTPATHUBHOU OpOLEAYPbl  SBISETCS
JOJDKHOCTHOE 00pa30BaTENbHOTO YUPEKICHHs, OTBETCTBEHHOE 32 IIPHEM U PETUCTPAIHIO IOKYMEHTOB.

3asBieHne 00 UCTPABICHUH OIEYaTOK U (MJIM) OITMOOK C YKa3aHHeM croco0a nHOOPMUPOBAHUS
0 pe3yJbTaTax €ro pacCMOTPEHHS M JOKYMEHTBI, B KOTOPBIX COJEpPXKATCs OMeYaTKu W (WJIK) OUIHOKH,
MIPEJICTABJISIIOTCS CIIEAYIOIUMU CIIOCO0aMU:

- TUYHO (3asBUTEJEM IMPEJACTABISIOTCS OPHUTHHAJBI JOKYMEHTOB C oOIeyaTkaMu U (W)
olMOKaMu, I0JDKHOCTHOMY JIMILYy 00pa30BaTeIbHOTO YUPEKIACHNUS);

- Yyepe3 OpraHW3alui0 TOYTOBOW CBS3U (3asBHUTENIEM HAIPABISAIOTCS KOMUHM JOKYMEHTOB C
oreyaTkamu ¥ (W) OIHUOKaMH).

[Tpuem u peructpanus 3asBieHUsI 00 UCIPABICHUU ONEYAaTOK U (WJIK) OMIMOOK OCYIIECTBIISACTCS
B COOTBETCTBHM C IyHKTOM 3.4. HACTOSIIEr0 aJMHUHHCTPATHBHOIO PEIrJIaMEHTa, 32 HCKIIOYEHHEM
MIOJIOKEHUH, KAaCAIOIUXCSl BO3SMOKHOCTH MPECTABIATh JOKYMEHTHI B 3JIEKTPOHHOM BUJIE.

[Tocne mpuema u perucTpauuu 3asBICHUS JOKHOCTHOE JIMIIO 00pa30BaTEIbHOTO YUPEKICHHUS,
OTBETCTBEHHOE 32 MPHEM JOKYMEHTOB IEPEAcT ero PyKOBOJUTEIIO 00pa30BaTEIBbHOTO YUPEKACHUS B
Teyenue 1 paboyero IHs.

[To pe3ynmpTaTamM paccMOTPEHHUS 3asBICHUS 00 HWCHPABICHWU OMNEYATOK W (WIM) OIIMOOK
PYKOBOJUTENH 00pa30BaTENILHOTO YUPEKACHUSA, B TeUeHHE 3 paboumX AHEM:

- MPUHUMAET pEIIeHue OO0 UCHPaBICHUN OINeYaToK u (Wih) OMMUOOK, JOMYIICHHBIX B
JOKYMEHTaX, BBIJIAHHBIX B PE3yJIbTATe MPEAOCTABICHHUS YCIyTH, U YBEIOMIISET 3asIBUTEIIS O IPHHITOM
pelieHnu CcrmocoOoM, yKa3aHHBIM B 3asBJICHUU OO0 HCIpaBIEHWW OINe4YaToK W (Wim) omuOoK (c
yKa3aHHUEM CpPOKa UCIPaBJICHUS JAOMYIICHHBIX OTIEYaTOK U (MJIH) OIIHMOO0K);

- MPUHUMAET pelIeHHEe 00 OTCYTCTBHM HEOOXOJMMOCTH WCIIPABIICHUS ONMEYaTOK U (WJIH)
OIMOOK, JAOMYIIEHHBIX B JOKYMEHTAaX, BBIJIAHHBIX B pPe3yJbTaTe MPEAOCTABICHUS YCIYTH, U TOTOBUT
MOTHBHUPOBAHHBIA OTKa3 B HCIPABIICHUU OINEYATOK W (WMJIM) OIIMOOK, JOMYIICHHBIX B JIOKYMEHTaX,
BBIJIaHHBIX B PE3YJIbTATE MPEIOCTABICHUS YCIYTH.

Hcnpasrenue oneyaTok u (WIK) OMIMOOK, TOMYIIEHHBIX B JOKYMEHTAX, BbIIAHHBIX B Pe3yJbTaTe
MIPEIOCTABIICHHUS YCIYTH, OCYIIECTBISIETCS PYKOBOAUTEIEM 00pa30BaTENbHOTO YUPEKICHHS, B TEUCHUE
5 pabouux JHEM.

[Ipu wcnpaBieHWH OINEYaTOK W (MJIM) OMIMOOK, MOMYNICHHBIX B JOKYMEHTaX, BBIJAHHBIX B
pe3yJibTaTe NpeoCTaBICHUs YCIYTH, HE JOITyCKaeTCs:

- W3MEHEHHUE COJIeP>KaHus JOKYMEHTOB, SBIISIOIIUXCS PE3YJIbTaTOM MPEAOCTABICHUS YCIIYTH;
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- BHECEHHE HOBOW MH(OpMalMH, CBEACHHUI W3 BHOBb IOJYUYEHHBIX TIOKYMEHTOB, KOTOpbIE HE
ObUIH MpeICTaBJICHBI IPU [0/1a4e 3asBICHUS O TIPEJOCTABICHUH YCIYyTH.

KputepreM npuHSATHS pemieHus 00 UCIIPaBICHUU ONEYaTOK U (UIM) OMIHOOK SIBIISICTCS HATHUUE
OreyaToK W (WIM) OMHUOOK, TOMYUICHHBIX B JOKYMEHTAX, SIBJISIOIIMXCS PE3yJbTaTOM IPEI0CTaBICHUS
YCIIyTH.

MakcumanbHBIi CPOK HCIIOTHEHHUS aIMUHUCTPATUBHON MpOIEIyphl COCTaBIsET HE Oonee 5
paboumx AHEW co AHS TOCTYIUICHHS OOpa30BaTeIbHOE YUPEXKIEHUE 3asBIEHUS 00 HCIpaBICHUU
OTeYaToK U (MJIH) OIIHOOK.

Pe3ynbrarom nmpouenypsl sSBISETCA:

- HCIIPABIICHHBIE TOKYMEHTHI, SIBISIOIINECS PE3yIbTaTOM MPEIOCTABICHUS YCIyTH;

- MOTHBHpPOBAHHBIH OTKa3 B MWCIPABJICHUU OMEYATOK U (WIKM) OIIMOOK, JOMYIIEHHBIX B
JIOKyMEHTaX, BbIJAHHBIX B pe3yJIbTaTe MPEIOCTaBICHUS YCIyTH.

Boigaua 3asBUTENI0 MCOPABIEHHOTO JOKYMEHTa IMPOU3BOJUTCS B MOPSAKE, YCTaHOBJIEHHOM
MyHKTOM 3.6. HaCTOAIIEr0 aAMUHUCTPATUBHOTO PETJIaMEHTa.

CrocoboMm  ¢ukcaruu  pe3yiabTaTa MPOIEAypbl SBISETCS PETUCTpPAIUS HCIPABICHHOTO
JIOKyMEHTA WJIH MPUHATOTO PEIICHUS B )KypHAJIE UCXOAIICH TOKYMECHTAIINH.

JIOKyMeHT, cojiep Kaliuil onevyaTku U (WJn) OomuOKH, Moce 3aMEeHbl TOICKUT YHUUTOKECHHUIO,
(bakT KOTOpOro PUKCUPYETCS B Jieje 10 pACCMOTPEHUIO OOpallleHus 3asBUTESI.

4, q)OpMLI KOHTPOJIA 3a UCTIOJITHCHUCM aIMUHUCTPATHUBHOTO PCTJIAMCHTA

4.1. Texkyumii KOHTPOJb 3a COOJIIOJICHUEM M HUCIIOJHEHHEM OTBETCTBEHHBIMU JOJKHOCTHBIMU
JUIAMH  TIOJIOKEHUH aJMHHHUCTPATUBHOIO pErjlaMeHTa U MHBIX HOPMATHUBHBIX IPAaBOBBIX AaKTOB,
YCTaHABJIMBAIOUIMX TPeOOBAaHUS K MPEIOCTABICHUIO YCIYTH, a TaKKe NPUHATHEM HMH pEIICHHH,
OCYILIECTBISAETCS HadaJbHUKOM ropoo aaMmuHHcTpaunn 3ATO 3nHamenck. Tekymmid KOHTPOJIb
OCYIIECTBIISAETCS IOCPEICTBOM BHYTPEHHETO U BHEITHETO KOHTPOJIS.

BHyTpeHHU KOHTPOJIb MPOBOJUTCS IyTEM OINEPATHUBHOIO BBISICHEHHUS XOJa PAaCCMOTPEHMS
3asIBJICHUH, CBOCBPEMEHHOCTH  BBIIIOJIHEHUS aJMUHHUCTPATUBHBIX IPOLEAYP M HCIOIHEHHUSA
JOJKHOCTHBIMU JIMIIAMU 00pa30BaTEIbHOIO YUPEXKIEHHUS, OTBETCTBEHHBIMHU 3a MPEAOCTaBICHHUE YCIYTH
I0JIO’)KEHNI HACTOSIIETO aJIMUHUCTPATUBHOTO PETJIAMEHTA.

BHemHuii KOHTPOJb 3a HCIOJHEHHWEM HACTOSIIEr0 aJIMHUHUCTPATUBHOTO pErJIaMeHTa
OCYIIECTBISAIOT  OpPraHbl NPOKypaTypbl W  JOpyrHM€ TOCYJapCTBEHHbIE W  MYHMIMIIAJIbHBIC
KOHTPOJIMPYIOIIKE OpraHbl IIyTeM MPOBEJCHHSI KOHTPOJIUPYIOUINX ITPOBEPOK.

4.2. IToMMMO TEKyLIEro KOHTPOJIS IPEJOCTABIEHHS YCIYyT HAa4aJbHUKOM T'OpPOO aJMUHUCTPaLuN
3ATO 3HamMeHCK MOTyT NPOBOIUTHCS IIJIAHOBBIE MPOBEPKHM IMOJHOTHI M KadecTBa IPEIOCTaBICHUS
JaHHOM yciyru. I1naHoBble MPOBEPKHU MPOBOJIATCS OJMH pa3 B TEKYIIEM rojly B CiIydae, €CJIM B TEUEHUE
MpOIIeIIeTo roa 3aduKkcupoBad (axT oOpalieHus 3asBUTENICH C Kajlo0oW Ha HapyIICHHUE TOPsIKA
IIPEIOCTABIIEHUS YCIYTH, 10 KOTOPOMY IPOBOJIMJIACh BHEIJIAHOBASI POBEPKA.

[Ipu oOpamenun 3asBUTENS C kKajdo0oi Ha HapylleHUE NOpsAAKa MPEIOCTaBIECHUS YCIyTU
IIPOBOASATCS ~ BHEIUIAHOBBIE  INPOBEPKH.  BHEIIaHOBBIE  MPOBEPKM  NPOBOAATCA  JIUIAMH,
YIOJHOMOYEHHBIMH TJ1aBOM aJMUHHUCTPAIIK HA TPOBEICHNE BHEIJIAHOBBIX MPOBEPOK.

[Ipn mpoBepke MOTyT paccMaTpUBATHCA BCE BOIPOCHI, CBA3AHHBIE C MPENOCTABICHUEM YCIYTH
(KOMILIEKCHBIE TIPOBEPKH ), MII OTJIEJIbHBIE BOMPOCH (TEMAaTHUYECKHE TPOBEPKH).

KoHTponb MNOTHOTHI M KadecTBa NPEJOCTABICHMSI AAHHOM YCIYyTM OCYLIECTBISETCS IJIaBOM
aJIMMHUCTpAllMd U BKJIIOYAeT B ce0s MpOBEJCHHE NMPOBEPOK, BBHISBICHHUE W YCTpAaHEHHE HapylIEHUMH
1paB 3asBUTEJCH, pacCMOTpeHHE, MPUHATHE pEHIeHHH U TOJArOTOBKY OTBETOB Ha OOpalleHus
3asBUTENICH, COJEpKaAIIMX KAIoObl HAa HapyIIeHHE MOpsIKa MPeJOCTaBICHUS YCIyTH JOHKHOCTHBIMU
JMIIaMU 00pa30BaTEIbHOTO YUPEKICHHS.

4.3. JlomxHOCTHBIE JHIla 00pa30BaTEIbHOTO YUPEKACHUS, MPEIOCTABISAIONINE TaHHYIO YCIYTY,
HECYT OTBETCTBEHHOCTh 3a peIleHHs M JeHcTBHs (Oe3aeicTBHE), MPUHUMAEeMble (OCYIIECTBIIIEMBIE)
UMHU B XOJi¢ MPEJOCTaBICHUS NAHHOW YCIYTd 3aKpeIUIeHHYI0 B HX JIOJDKHOCTHBIX perjiaMeHTax, B
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COOTBETCTBHUHU C 3aKOHOAATEILCTBOM Poccuiickoit denepaunu.

JIOIKHOCTHOE JTHIIO 00Pa30BaTEIBHOTO YUPEKICHUS HECET OTBETCTBEHHOCTH:

- 32 IPUEM U PETUCTPALUIO 3aABJICHUS;

- 3a MPOBEPKY MOJIMHHOCTU IPOCTOW AIEKTPOHHOM MOJAINMCHU 3aABUTENS, UCIOJIB30BAHHON MpH
oOpaIieHuu 3a MoJyYeHUEM YCIyTH, B clydae oOpalleHHs 3asBUTENS 3a YCIYTOM B DJIGKTPOHHOM BHJIC
Y MOJIUCAHUS 3as1BJICHUS [TPOCTOM JIEKTPOHHOM MOANUCHIO;

- 3a HampaBJicHHuE HHPOPMAIIUU TI0 TIOYTE, TI0 aJAPECy AICKTPOHHOMN MOYTHI, TUOO B SJIEKTPOHHOM
dbopMe depe3 JIMYHBIA KAaOWMHET B €IMHOM IOpTaje WM PETHOHAILHOM IOpTaje, a TAaKKe BbIIauy
MHMCHbMa, COJEPIKAIEro 3aIpalMBacMyr0 HH(POpMaIUO, 10l POCHHUCH (B Clydae BbIJAYM JOKYMEHTA
3asBUTEIIO JTUYHO).

PykoBosuTens 00pa3oBaTeIbHOTO YUPEKACHHUS HECET OTBETCTBEHHOCTD 34!

- MPaBWIILHOE U CBOEBpEMEHHOE 0(hopMIIeHHE MUChMa, COIePIKaIero HH(HOPMAITHIO;

- MIOJTHOE Y CBOEBPEMEHHOE TTPEIOCTaBICHHUE MPHU JIMYHOM OOpaIeHuy nH(OpMAaIIHH.

4.4. B uensx KOHTPOJIS 332 MPEIOCTaBICHUEM YCIYTH rpaxkaane, uX oObEIUHEHUSI U OpraHU3aIuu
HMEIOT MPaBO 3alPOCUTh M MOJIYYUTh, a IOJDKHOCTHBIC JIUIa 00pa30BaTEIBLHOTO YUPESKICHUS 00sS3aHbBI
UM TIPEIOCTaBUTh BO3MOXKHOCTh O3HAKOMJICHHMSI C JOKYMEHTAMH U MaTepHallaMHU, OTHOCSAILIUMHUCA K
MPEAOCTABICHUIO YCIIYTH, a TAKXKE HEMOCPEICTBEHHO 3aTPAaruBarOIIMMHU UX MIpaBa U CBOOOJBI, €CITH HET
YCTaHOBJICHHBIX (pelepaibHbIM 3aKOHOM OTpaHMYCHUN Ha HWH(POPMAIMIO, COACPKAIIYIOCS B ATHUX
JIOKYMEHTaxX ¥ MaTepuasax.

[To pesynbratam paccMOTpEHHUS JOKYMEHTOB W MaTepUANIOB Tpa)kJIaHe, MX OOBEAWHECHUS U
OpraHU3allMK BIIPAaBE HAMPABHTh B 00PA30BATEIBHOE YUPEIKICHUE MPEIOKEHHUS, PEKOMEHIAIUU TI0
COBEPIIICHCTBOBAHUIO KAYE€CTBA M TOPSAKA MPEIOCTABICHUS YCIYTH, a TAK)KE 3asSBICHHS U KaJIOOBI C
COOOIICHUEM O HApYIICHWH JODKHOCTHBIMHU JIMIIAMHU, OTBETCTBEHHBIMHU 3a IMPEAOCTaBICHHUE YCIYTH,
MOJIO)KEHUN aIMUHUCTPATUBHOIO PETJIAMEHTA, KOTOPBIE MOMJIECKAT PACCMOTPEHHUIO B YCTAHOBJIEHHOM
MOPSIKE.

5. JlocyneOHblii (BHECYICOHBIN ) MOPSIOK 00KATIOBAHUS PEIICHHIA U ACHCTBHIA (0€31e1iCTBHSA)
00pa30BaTENBHOTO YUPEXKACHUS, IPEIOCTABISIONIETO YCIYTY, JOHKHOCTHBIX JIUI 00pa30BaTeIbHbIX
YUpEKICHUN

5.1. 3asBuUTENM MMEIOT NpPaBO Ha jAocyleOHoe (BHecyneOHoe) o0XkaloBaHWE JEHCTBUI
(6e3neiicTBUi) M (WIKM) peUICHUH, MPUHATHIX (OCYIIECTBICHHBIX) B XOJI€ MPEIOCTABICHHUS YCIyTH
(manee - >xamo0a) 0Opa3OBATENBHOTO YUYPEKICHHS, MPEIOCTABISIONICTO YCIyry, a TaKXKe ero
JOJKHOCTHBIX JIMI TIPU MIPEIOCTABIICHUU YCIYTH.

5.2. CnocoObl nHGOPMHUPOBAHUS 3asBUTENEH O MOPSIKE TOAAYU U PACCMOTPEHUS HKaJIOO0bI.

UudopmupoBanue 3asBUTENCH O MOPSAIKE MOAAYM M PACCMOTPEHHUsS KaloObl OCYIIECTBISETCS
CIIETYFOIIUMHU CIIOCOOAMMU:

- IIyTeM HETOCPEACTBEHHOTO OOIIECHHUS 3asBUTENs (TP JIMYHOM oOpareHuu oo 1o tenedoHny) ¢
JOJKHOCTHBIMU JTMIIAMU, OTBETCTBEHHBIMH 32 PACCMOTPEHHE KAIOObI;

- MyTeM B3aUMOJECWUCTBUS JOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 33 PACCMOTpPEHHUE KaloObl, C
3asBUTEIIEM TI0 TI0YTE, 110 3JICKTPOHHOM MOYTE;

- TIOCPEeICTBOM HMH(OPMALIMOHHBIX MaTepUaOB, KOTOpbIe pa3Mmemiatorcs B ceTu «MHTepHeT» Ha
opummansHoMm caiite 3ATO 3uamenck (http://zato-znamensk.ru), Ha permoHaJBHOM TMOpTaje
(http://gosuslugi.astrobl.ru), nHa equnom noprane (http://www.gosuslugi.ru);

-TIOCPEJICTBOM HH(OPMAIIMOHHBIX MAaTEPUaIOB, KOTOPHIC pa3MENIAIOTCS Ha HH(POPMAIIMOHHBIX
creHaax B nomenieHusx aamMuHuctpanuu 3ATO 3HameHnck, ropoo aamunuctpanuu 3ATO 3HameHck u
00pa3oBaTeIbHBIX OPraHU3ALUIX.

5.3. Ilpenmert xanoOsl.

[Ipenmerom nocyaeOHOro (BHeCyneOHOr0) 00xaloBaHUS MOTYT OBITh JelcTBuUs (Oe3aericTBre)
U peuleHusl, TpUHATHIE (OCYIIECTBISEMbIE) B XOJ€ MPEJOCTABICHUS YCIyTH, a TaKXke Cilyyaw,
npenycmoTpernsie  dexpepanbHbiM  3akoHOM  oT  27.07.2010 Ne 210-®3 «OO6 opranuzanuu
MPEIOCTaBIEHUsI TOCYNIAapCTBEHHBIX M MYHHUIMNAIbHBIX YCIyr», MocTaHoBieHueMm [IpaBuTenbcTBa
Poccuiickoit ®@enepanuu ot 16.08.2012 Ne 840 «O mopsiake mojayu U pacCMOTPEHHUS >Kajlod Ha
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pemienust U JedctBus (OesneiicTBue) (denepasbHBIX OPraHOB HCIOMHHUTENBHONM BIACTH M HX
JNOJDKHOCTHBIX ~ JIMI,  (eAepadbHBIX  TOCYJApPCTBEHHBIX  CIYXKalUX, JODKHOCTHBIX  JIWIL
rOCyJIapCTBEHHBIX BHEOIOKETHBIX (PoHmoB Poccuiickoit denepanun, a Tak ke ['ocymapcTBeHHOM
KOpIIOpaluu 1o aToMHOM sHepruu «Pocatom» U ee JOKHOCTHBIX JIMID).

3asiBUTENb MOKET OOPATUTHCS C 3KajI000ii, B TOM YHCIIE B CIECAYIOIIUX CIydasx:

- HapyIIEHUE CPOKA PETUCTPAIIMU 3aIBJICHUS O MPEJOCTABICHUN YCIYTH;

- HapylLIeHHE CPOKa MPEIOCTABICHUS YCIIYTH;

- TpeOoBaHME y 3asBHUTENS JTOKYMEHTOB WM MH(OpMammu JUOO OCYIIECTBICHUS JIEHCTBUM,
MIpPEJICTaBJICHHUE WM OCYIIECTBICHUE KOTOPHIX HE MPETyCMOTPEHO HOPMATUBHBIMH MIPABOBBIMU aKTaMU
Poccuiickoit ~ ®enepaunu, HOPMAaTHBHBIMH  TPABOBBIMH  aKTaMH  ACTpaxaHCKOH  o0usacTw,
MYHHIIMIIAJIbHBIMU TPABOBBIMU aKTaMH JIJIsl IPEJOCTaBICHUSI YCIYTH;

- OTKa3 B IIPUEME JIOKYMEHTOB, MPEJCTaBICHUE KOTOPBIX MPEIyCMOTPEHO HOPMATUBHBIMU
npaBoBbIMU aKkTamMu Poccuiickoit denepaunu Ui Mpe1oCTaBIeHUs yCIyTH;

- OTKa3 B MPEIOCTaBICHUU YCIYTH, €CIU OCHOBAaHUS OTKa3a HE MPEeayCMOTPEHBI
(benepanbHBIMU 3aKOHAMH U MPUHITHIMU B COOTBETCTBUU C HUMHM MHBIMH HOPMAaTHUBHBIMH MPABOBBIMU
akramu Poccuiickori @enepanuy, 3aKOHAaMM W HMHBIMA HOPMAaTHBHBIMH IIPABOBBIMM  aKTaAMH
AcTpaxaHCKOM 0051aCTH, MyHUIUIIATLHBIMU IIPABOBBIMU aKTaMU;

- TpeOOBaHME BHECCHHS 3asBUTEIIEM TMPH MPEAOCTABICHUM yCIyrd IUIATHI, HE
MpeyCMOTPEHHOM HOPMATUBHBIMU MPaBOBbIMU akTamMu Poccuiickoit denepaiuy;

- 3aTpe0oBaHUE C 3asIBUTEINS MPHU MPEJOCTABICHUH YCIYTH IUIaThl, HE MPEAyCMOTPEHHOU
HOpPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit dexnepaiuu;

- OTKa3 OpraHU3aINK B UCTIPABICHUH JOMYIIEHHBIX UMH OIEYATOK U OIMIMOOK B BBIJAHHBIX
B pe3yJibTaTe MPEJOCTaBICHUS YCIYTH JOKYMEHTax JHO0 HAapyIIEHUE YCTAaHOBJIIEHHOTO CPOKa TaKUX
HCIIPaBIICHUN;

- HapylleHHe CpOoKa WJIM MOPSJIKA BbIAAYU JIOKYMEHTOB IO pe3yJbTaTaM IPeI0oCTaBIICHUS
yCIIyTH;

- MPHUOCTAHOBJICHUE MPEIOCTaBICHUS YCIYyTH, €CIIM OCHOBAaHUS MPUOCTAHOBJICHUS HE
MPEeyCMOTPEHBI  (eACpATbHBIMU 3aKOHAMH M TPHHATHIMH B COOTBETCTBUM C HHMH WHBIMH
HOPMAaTUBHBIMHM TIPaBOBbIMU akTamu Poccuiickoit denepanuu, 3aKOHAMH U UHBIMH HOPMAaTHUBHBIMH
MIPABOBBIMU aKTaMU ACTpaxaHCKOW 00JacTH, MyHHUIIUTIATHHBIMU TTPABOBEIMU aKTaMH.

- TpeOoBaHUE y 3asBUTENsl MPU MPEAOCTABICHUU YCIYTH JOKYMEHTOB WM WH(pOpMaluu,
OTCYTCTBHE U (WJIM) HEJOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAJIUCh MPHU IMEPBOHAYAIILHOM OTKa3e B
preMe JOKYMEHTOB, HEOOXOAUMBIX JJIsi MPEAOCTaBICHUS YCIyTH, JM00 B MPeIOCTaBICHUH YCIyTH, 3a
HCKIIIOUEHHEM CITydaeB, MPeayCMOTpeHHbIX 1.4, 4.1 cT.7 DenepanbHoro 3akoHa ot 27.07.2010 Ne 210-
O3 «O0 opraHuzaly NpeA0CTaBICHNUS FTOCYAAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT._

5.4. Oprasbl U yHOJTHOMOYEHHBIC HAa PAacCMOTPEHUE KAIOOBI JOKHOCTHBIE JIMIA, KOTOPHIM
MOJKET OBITh HalpaBJeHa )Kanooa.

5.4.1. B nocyne6HOM (BHECY1eO0HOM) MOPSIKE TOJAETCs Kanooa B:

- 00pa30BaTeIbHOE YUPEKICHUE;

- ropoo anmuHucTpauun 3ATO 3HamMeHCK - B ciay4yae OOKaJIOBaHHMSA pEIICHUS
PYKOBOJUTENSE 00pa30BaTENBLHOTO YUPEKACHUS;

- anmuaucTpanuio 3ATO 3HaMeHCK — B cilydae OOXKaJIOBaHMs PpEIICHUS HadalbHUKA
ropoo agmMuaucTparuu 3ATO 3HameHCK.

5.4.2. JIoJKHOCTHBIE JTUIIA, HAJICIICHHBIC TOJIHOMOYUSMU 110 PACCMOTPEHUIO KAJI00:

- PYKOBOJUTENH 00pa30BaTEIILHOTO YUPEXKIECHUS - HA pelleHus, aAelicTBus (6e3neiicTue)
JOJKHOCTHOTIO JIMIa 00pa30BaTEIbHOTO YUPEKICHMS,;

- HayalbHUK TOpoo anaMuHucTpauuu 3ATO 3HaMEHCK - Ha peleHus, IPUHATHIC
PYKOBOJIUTENEM 00pa30BATEIBHOTO YUPEKICHHA.

- JIOJDKHOCTHBIE Jinia aaMuHuctpaun 3ATO 3HaMeHCK, HaJleJICHHbIC MOJTHOMOYHUSIMU IO
PacCMOTPEHHUIO Kao0.

5.5. Ilopsimok mogaun U pacCMOTPEHUS KaI0OBbI.

5.5.1. XKanoba momaercss B MUChbMEHHOH (opme Ha OyMa)KHOM HOCHTENE, B TOM YHUCIE NpHU
JUYHOM TpUeMe 3asBUTENs], UJIU B JIEKTPOHHOM BH/IE.
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XKanoba wmoxxker ObITH HampaBjieHa IO IOYTe, C HCHOJb30BaHHeM ceTtu «lHTepHeTy,
odurmanpHoro caiita 3ATO 3namenck B cetu «MHTepHET», 0UIIMATHLHOTO caiiTa 00pa3oBaTEIHLHOM
opranuzanuu B cetu «VHTepHET», €UHOro MopTaja roCyJapCTBEHHBIX M MYHUIUMNAIbHBIX YCIYyT
00 PErrMoHaNBHOTO IMOpTaja TOCYAAPCTBEHHBIX U MYHHIIMIAIBHBIX YCIYT, & TaKKe MOXET OBITh
MPUHSATA IPU JTUYHOM MPUEME 3asIBUTEISL.

B caywae mnomaum kajnoObl TpH JIMYHOM TMPHEME 3asBUTENb TPEJCTABISACT JOKYMEHT,
YAOCTOBEPSIOLIMI €ro JHMYHOCTh B COOTBETCTBUU C 3aKOHOJaTelnbcTBOM Poccuiickoit deneparuu.
JInunpii npuem 3asBurened B agmuHuctpauuud  3ATO 3HaMeHCK OCyIIECTBIAIOT IJjaBa
anMuHuctpauu 3ATO 3HamMeHCK, €ro 3aMecTUTeNH, B ropoo agMuHuctpanuu 3ATO 3HamMeHck —
HadaJIbHUK ropoo aamuHuctpanun 3ATO 3HaMeHck, B 00pa3oBaTeIbHON OpraHu3aluu —
pykoBoauTens oOpa3zoBaTenbHOM  opranuzanuu. llpuem 3asBuUTenedl  OCyLIECTBIISIETCS IO
MPEIBAPUTEIBHON 3alMCU B COOTBETCTBUHU C rpaduxom pabotsl ammuHucTpauu 3ATO 3HameHck,
ropoo aamunuctpanuu 3ATO 3HamMeHCcK, 00pa30BaTEILHON OpPraHU3AIIHH.

XKamnoba paccmaTpuBaercss 00pa30BaTeNbHBIM yupexaeHueM. JKamoba Ha pemeHus, TPUHATHIC
pyKoBoauTeNeM 00pa3oBaTEeNbHON OpraHU3allMM, IOJAeTCsl HAYallbHUKY TOpOO aJMHHHCTpPALUU
3ATO 3nameHCK M paccMaTpuBaeTcd UMM B IOpSAKE, MPEAYCMOTPEHHOM  HACTOSLIUM
aIMUHUCTPATUBHBIM periamMeHToM. JKamoba Ha pelieHus, MNPUHATHIE HAYaJIbHUKOM TOPOO
agmuauctpaumn  3ATO 3namenck, mnogaercs r1iaBe aamuHuctpauun 3ATO 3HaMeHCK U
paccMaTpHUBAETCS UM B MOPSAKE, IPEyCMOTPEHHOM HACTOSIIIUM aIMUHUCTPATUBHBIM PETIaMEHTOM.

B ciyuae ecnu B KOMIETEHIIMIO 00pa30BaTEIbHON OpraHU3alMd HE BXOJMUT MPUHATHE PEIICHUS
mo »aynobe, B TeueHue 3 paboyux AHEW CO AHS €€ pPerucTpaluy pyKOBOJUTENIb 0O0pa3oBaTeIbHOU
OpraHu3allM HAMpaBIseT >Kanody B YIOJHOMOUYEHHBIH Ha €€ pPAacCMOTPEHHWE OpraH WIn
YIOJHOMOYEHHOMY Ha €€ PacCCMOTPEHHE NOJKHOCTHOMY JIMIy U B MUCbMEHHON (opMe MHPOPMUpPYET
3asBUTEIIS O NIEPEHANPABICHUH JKAI00bI.

[Ipu STOM CpOK paccMOTpeHHs >KajloObl HCUMCISETCS CO MJHS pEerucTpaluu >Kaiodbl B
YIOJIHOMOYEHHOM Ha €€ PACCMOTPEHUE OpPIaHe.

YIOTHOMOYEHHBIE HAa PAacCMOTPEHHE Kalo0 JOHKHOCTHhIE Juia aamuHuctpanuun 3ATO
3HamMeHcK, ropoo agmuaucTpaun 3ATO 3nameHck, 00pa30BaTeIbHONM OpraHU3allul 00ECIICUNBAIOT:

- MpUEM U PaCCMOTPEHHE *KaloOd B COOTBETCTBHUHM C TpPEOOBAHUSMU HACTOSIIETO paszela
aMUHUCTPATUBHOTO PETIaMEHTa;

- HampaBJIEHUE KaI0Obl B YIOJHOMOYEHHBIN HA €€ pacCCMOTPEHHE OpraH WIH YIOJTHOMOUYEHHOMY
Ha €€ PacCMOTPEHHUE JAODKHOCTHOMY JIMILY, B CIy4ae €Cii IMPUHATHE PEeIIeHHs 0 )Kajio0e He BXOJHT B
UX KOMIIETEHIIHIO.

5.5.2. JIOMKHOCTHBIC 1A, HAJCIICHHBIC TMOJHOMOYHMSIMH IO PACCMOTPEHHUIO Kalloo,
o0ecrne4nBaroT:

a) OCHAIICHHE MECT MpHuemMa xajoo;

0) wHbOpMUpOBaHHE 3asABUTEICH O TOpsAAKEe OOKaJOBaHUS pemeHUd W (WiIu) JeHCTBUUN
(Oe3melicTBUS) OpraHa, MPeAOCTaBISIONIET0 YCIyTy, U (MIH) €ro JOKHOCTHBIX JIUI], MYHHUIUITATBEHBIX
CIIy’KallluX NP NPEJOCTaBICHUH YCIIYTH;

B) KOHCYJIbTUPOBAHHME 3asBUTENEH O MOpAAKE O0OXKaloBaHUS peEleHUH U (unM) AeWCTBUI
(Oe3neiicTBUS) OpraHa, MPeAOCTaBISIONIET0 YCIyry, U (WIH) €ro AOHKHOCTHBIX JIUIL, MyHHUIIUIIATbHBIX
CIIy>KallluX MPHU NPEAOCTaBICHUN YCIIYTH.

[Tpu nonave xanoObl B 3JIEKTPOHHOM BHJIE TOKYMEHTHI, YKa3aHHbIE B HACTOSILIEM ITYHKTE, MOTYT
OBITh MPEAICTaBICHBI B (DOPME IIIEKTPOHHBIX JIOKYMEHTOB, IMOAMMCAHHBIX 3JIEKTPOHHOU TOMUCHIO, BHT
KOTOPOM TPEAYyCMOTPEH 3aKOHOJaTelbcTBOM Poccuiickoii @enepanuu, MOpU 3TOM JOKYMEHT,
yIIOCTOBEPSIONINNA JTUYHOCTH 3asiBUTEINS, HE TpeOyeTcsl.

5.5.3. Kanoba moimkHa comepxKaTh:

1) HauMMeHOBaHME OpraHa, IIPEJOCTaBISAIOLIETO YCIYry, JOJDKHOCTHOIO JIMIIAa OpraHa,
MIPEIOCTABIISAIONIETO YCIYyTy, TM00 MyHUIIMIAIBLHOTO CIy’Kallero, pelieHus u neicTBus (0e3nencTBue)
KOTOPBIX 00KaTyIOTCS;

2) damwmiuio, UMs, OTYECTBO (TOCIeNHEEe - NMPHU HAIWYUH), CBEACHUS O MECTE MKHUTEIbCTBA
3asBUTENS - (pU3MUYECKOTO JUIA JIMOO HAMMEHOBAHME, CBEACHUS O MECTE HAXOXKICHHS 3asBUTEIS -
IOPUAMYECKOTO JIMIIA, a TaKke HoMep (HoMepa) KOHTaKTHOro teiedoHa, aapec (aapeca) 31eKTPOHHON
MOYTHI (TP HATMYWH) WU TIOYTOBBIN aJIpec, MO0 KOTOPHIM JIOJDKEH OBITh HAMIPABJICH OTBET 3asBUTEIIO;
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3) cBeneHus 00 00KaTyeMbIX PEIICHUX U ACHCTBUAX (0€3AeiCTBIIN) opraHa, MpeI0CTaBISIONEr0
YCIIYTY, TOJDKHOCTHOTO JIUIIA OpTraHa, MPEeI0CTABIISIONIEr0 YCIyry, T100 MyHUIMIAIBEHOTO CITY>KaIIero;

4) noBOABI, Ha OCHOBAHHUM KOTOPBIX 3asBUTENb HE COINIACEH C pEHIeHHEeM U JeWCTBUEM
(Ge3neiicTBUEM) OpraHa, MPEAOCTABISIONIETO YCIYTY, JOJDKHOCTHOTO JIMIA OpraHa, MpeaoCTaBIISIONIEero
yCIIyTY, JIN00 MyHHUIIMIIAJILHOTO CITY>KaIIero.

B cayuae ecnm kanoba momaercs 4yepe3 NPEACTABUTENS 3asBUTENS, TAKXKE IPEICTABIIAETCS
JOKYMEHT, MOATBEP)KIAIOIIUNA IMOJHOMOYHUS Ha OCYIIECTBICHHE ICHCTBHI OT MMEHH 3asBuTend. B
KauecTBE JIOKYMEHTA, IMOATBEPXAAIOIIEIO IIOJHOMOYMS HAa OCYILIECTBIEHHUE JEUCTBUH OT HMMEHHU
3asiBUTENS,, MOXKET OBITh MPE/ICTaBJICHA:

- oopMIICHHAsE B COOTBETCTBUHU C 3aKOHOAATeNbcTBOM Poccuiickoit @enepanuy JOBEPEHHOCTh
(mns pusmyecKux Jui);

- ohopmiIeHHas] B COOTBETCTBUU C 3aKOHOJATeIbCTBOM Poccuiickoii depepannu JOBEPEHHOCTS,
3aBepeHHasl MeyaThblo 3asBUTEN M MOJMUCAHHAs PYKOBOAMTEIEM 3asBUTENS WU YHOJTHOMOYEHHBIM
3TUM PYKOBOJUTENIEM JIMLIOM (JU1s1 FOPUIUUECKHX JIMIL);

- KOMHUS pellIeHHsl O Ha3HAUCHUU WM 00 n30paHuu T100 MpuKa3a 0 Ha3HaYeHUH (DPU3UYECKOrO JIUIA
Ha JIOJDKHOCTh, B COOTBETCTBHU C KOTOPBIM Takoe (PH3MYECKOE JMIO O0JagaeT MpaBOM JICHCTBOBATH OT
MMEHHU 3asiBUTENIS 0€3 I0BEPEHHOCTH.

[Ipuem xano6 B MUCbMEHHOH (hOpMe OCYILIECTBISIETCS B MECTE MPEIOCTaBICHUS YCIYTH (B MECTE,
r7ie 3asBUTEINb MOJaBal 3asBJICHUE O MPEAOCTaBICHUM YCIYTH, HapyIllIeHUE MOpsAIKa MpPeAOCTaBICHUS
KOTOPO# o0kaiyercs, JIN0O B MECTe, I/Ie 3asBUTEIIEM IOJIyUeH pe3yIbTaT yKa3aHHOH YCIIyTH).

2KamoOpl mpUHUMAIOTCSI B COOTBETCTBHH ¢ Tpadukom padotsl anmMuauctpanuu 3ATO 3HameHck,
ropoo aamunuctpaimu 3ATO 3HameHck, 00pa30BaTENLHOTO YUYPEKACHUS, pa3MEIICHHBIMH Ha
odpurnmanpbHoM caiite 3ATO 3HaMeHCK, OPHUIIMATHPHOM CalTe MYHHIIMIIAIBLHOTO O00pa30BaTEIHLHOTO
yupexenust 3ATO 3HaMeHCK, a TakKe Ha €JMHOM IopTaJle.

B ciiydae yctaHoBieHUS B X0OZ€ WM 110 Pe3yJIbTaTaM PacCMOTPEHHUS 7Kajlo0bl IPU3HAKOB COCTaBa
aJMMHHACTPATUBHOIO IPAaBOHAPYLIEHHUs WIM IPECTYIUIEHHUS JODKHOCTHOE JIMLO, PAaOOTHUK,
HAJENICHHBIH MOJHOMOYMSAMHM 10 PAacCMOTPEHHIO ’kKajo0, oOecrneyuBaeT He3aMeIJIUTeNbHOe
HaIpaBJICHUE UMEIOIINXCS MAaTEPUAJIOB B OpraHbl IIPOKYpPaTyphl.

5.6. Cpoku paccMOTPEHUS KaTOOBI.

XKanoba, moctynuBimas B 00pa30BaTENbHYIO OpraHu3anuioo, ropoo agmuHuctpaiuun 3ATO
3nameHck, aamuHuctpauuio 3ATO 3HaMEHCK, MOJUICKHUT PErucTpaldd HE IO3/HEE CIEAYIOIIEro
pabouero qHs co AHA ee mocTyruieHus. JKanoba paccmarpuBaeTcst B TedeHue 15 paboumx IHEH co aHs
€e perucTparum.

B cnyuae o0xxanoBaHus OTKa3a opraHa, peAoCTaBIISIFOIIETO YCIyTy, J0JKHOCTHOTO JIMLA OpraHa,
MIPEIOCTABIISAIONIETO YCIYTY, B MPHEME JOKYMEHTOB Yy 3asBUTENs JUOO0 B UCHPABICHUH JOIMYIIEHHBIX
OTIEYaTOK M OIIMOOK WM B Cllyyae 00)KaJIOBaHMUs 3asBUTENIEM HAPYIICHUS yCTAaHOBJICHHOTO CPOKA TAKHX
UCIpaBlIeHUH jkano0a paccMaTpUBaeTCs B T€UEHUE 5 pabOUYMX AHEH CO JIHS €€ perucTpalyi.

5.7. Pe3ynbpTaT pacCMOTPEHHS KATOOBI.

[To pe3ynpTaTam paccMOTpPEHHs >kajio0bl B COOTBETCTBHHU C HacThio 7 ctathu 11.2 denepaibHOrO
3akoHa oT 27.07.2010 Ne 210-®3 «OO6 opraHuM3anuy MPeJOCTaBICHUS TOCYAapCTBEHHBIX U
MYHHIMIATIBHBIX YCIYT» MPUHUMAETCS OJHO U3 CIEAYIOIIUX PEIICHUN:

1) »xanoba yaoBIETBOPSETCS, B TOM YKCIIE B (hOpME OTMEHBI IPUHATOTO PEIICHHS, HCIIPABICHHS
JIOTYIIEHHBIX OMEYaTOK U OIIMOOK B BBIITAHHBIX B pe3yJIbTaTe MPEIOCTABICHUS YCIYTH TOKYMEHTAX;

2) B y/1I0BJIETBOPEHHUH KaI00bl OTKA3bIBACTCSL.

[Ipu ypoBIETBOpEHUM >KajnoObl OpraHu3alys MPUHUMACT MCUYEPIBIBAIOLIME MEphl 10
YCTPAHEHUIO BBISIBICHHBIX HApyLIEHWH, B TOM YHUCIIE IO BbIJAY€ 3asBUTEINIO pe3yJibTaTa YCIYyI'H, HE
no3aHee 5 pabouux THEH co JHS MPUHATHS PEIICHHUs, €CIIM MHOE HE YCTAaHOBJIEHO 3aKOHOAATEIhCTBOM
Poccuiickon denepanuu.

5.8. Ilopanox nHGOpMUPOBaHUS 3aIBUTENS O PE3yJIbTaTaX PACCMOTPEHUS KaJIOObI.

OTBeT 1o pe3yapTaTaM PacCMOTPEHHUs KaJoObl HANPABISACTCS 3asBUTENIO HE IMO3JHEE IHA,
CJIEYIOIIETO 3a THEM MPUHSATHUS PEUIeHUs, B TUCbMEHHOM (popme.

B ciydae mnpusHanus xanoObl MOJUIEKANIEH YAOBIETBOPEHHIO B OTBETE 3aSBUTEIIO JIACTCS
uHpopMalusi O JNEHUCTBUSAX, OCYIIECTBISEMBIX OOpa30BaTEIbHBIM YUPEKACHUEM, MPEIOCTABISIOMINM
yCIIyTy, B LEISIX HE3aMEUIMTEIbHOIO0 YCTPAHEHUS BBISIBIICHHBIX HApYLIEHUM IpU OKa3aHUU YCIYIH, a
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TaK)Ke MPUHOCATCS H3BUHEHUS 3a JOCTaBJCHHbIE HEyN0OCTBAa, M YyKa3blBaeTcss HHopManus o
JTaTbHEUINX AEUCTBHUIX, KOTOPhIE HEOOXOIMMO COBEPILIUTH 3asIBUTENIO B LIEJIAX IOIYYEHUS YCIyTH.

B cinyuae npusHaHus xanoObl HE MOAJIEKAIIEH YIOBICTBOPEHUIO, B OTBETE 3asIBUTEIIO JAIOTCA
apryMEHTHUPOBAHHBIC PA3bsICHECHUS O TPUYMHAX MPUHATOTO PEIICHHS, a TaKXKe HHPOPMAIUS O MOPSIKE
00>aJIOBaHUS IPUHATOTO PELICHHUS.

B otBete 1o pe3ynbTaTaM paccCMOTPEHUS JKal00bl YKa3bIBAIOTCA:

- HaUMEHOBAaHHE OpraHa, MPEJOCTaBISIOUIEr0 YCIYTYy, PacCMOTPEBILIErO XajlolOy, IOJKHOCTD,
bamunus, UMs1, 0TYECTBO (MPH HATUYHH) €T0 JOHKHOCTHOTO JIMLA, IPUHSBILIETO PEIICHHE 10 XKalooe;

- HOMEp, JaTa, MECTO NPUHATHUS PELICHUS, BKJIIOYasl CBEACHUS O JOJDKHOCTHOM JIMIIE, pElIeHHe
i aevictBue (6e31eiCTBIE) KOTOPOro 00XKayercs;

- amunusi, UMsl, OTYECTBO (IIPHU HAJIMYMHU) WJIM HAUMEHOBAaHUE 3asBUTEJI;

- OCHOBAHMSI JUI NIPUHATHS PEIICHHS 110 )Kayooe;

- IPUHSATOE MO0 Kano0e pelIeHue;

- B CJIy4ae eciu >kajo0a Mpu3HaHa 000CHOBAHHOW - CPOKHM YCTPAHEHHS BbISBICHHBIX HapyIICHUH,
B TOM YHCJI€ CPOK MIPEIOCTABJICHUS pe3yJibTaTa YCIyTH;

- CBEJICHHUS O MOPsAKE 00KAIOBaHUS PUHATOTO 110 )KajJ00e PeIeHHUS.

OTBeT 1o pe3ysbTaTaM PacCMOTPEHHUs HKajJo0bl, MOCTYNHBILIEH B 00pa30BaTE/IbHYI0 OpraHU3alIUIo,
MIOJIIUCHIBACTCSL PYKOBOJIUTENIEM 00pa3oBaTeIbHOM opranu3anu. OTBET MO pe3ysibTaTaM pacCMOTPEHHS
KaJIO0OBI, TOCTyNUBIIEH B ropoo agmuHucTparuu 3ATO 3HaMeHCK, MOANMMCHIBACTCS HAYAIbHUKOM T'OPOO
anmMuHuctpaimu 3ATO 3namenck. OTBEeT MO pe3yjbTaraM PacCMOTPEHUS >KaloObl IOJIUCHIBAETCS
YIOJIHOMOYEHHBIM Ha PacCMOTpPEHHE >Kajlo0bl JOHKHOCTHBIM JUIIOM aaMmuHucTpaiu 3ATO 3HameHck
wnu rinaBoi anMuHucTpauuu 3ATO 3HameHcK.

[To >xenanHuio 3asBUTEII OTBET 10 pe3yIbTaTaM PaACCMOTPEHHUS KAI00bl MOKET ObITh MPEACTaBICH
HE TO3[HEe IHs, CIEAYIOIIEro 3a JHEM NPUHATHS peleHHs, B (opMe 3JIEKTPOHHOTO JIOKYMEHTA,
MOJMUCAHHOTO 3JIEKTPOHHOM MOJMHUCHI0 PYKOBOAMUTENS 00Pa30BaTEIbHOTO YUPEKACHUS, BUIl KOTOPO
YCTaHOBJICH 3aKOHOJATENhCTBOM Poccuiickoit denepanuu. B ciydae mocTyruieHHus kano0bl B TOPOO
agmMuHucTpaiuu 3ATO 3HaMEHCK AJEKTPOHHBIA JOKYMEHT MOAMMUCHIBACTCS JIEKTPOHHON MOANUCHIO
HayaJpHUKa ropoo aaMuHuctpauuu 3ATO 3HameHCK, IpU MOCTYIJIEHUM KajloObl B aJIMUHUCTPALIUIO
3ATO 3HaMEeHCK 3JIEKTPOHHBIN JOKYMEHT MOAIUCHIBAETCS 3JEKTPOHHON MOJIIMUCHI0 YIIOJHOMOYEHHOIO
Ha paccMOTpeHHe >XanoObl wiK riaBbl agmMuHUcTpaui 3ATO 3HaMeHCK, BUA KOTOPOH YCTaHOBJIECH
3aKoHOJaTeabCTBOM Poccuiickoit denepannu.

5.9. IlpaBo 3asBHTENsT Ha TNOJy4YeHHE HMH(POPMAMKM M JOKYMEHTOB, HEOOXOJMMBIX JIJIs
000CHOBaHUS U PACCMOTPEHUS KaIOObI.

Jnss 000CHOBaHUSI M PACCMOTPEHHUS HKaJOOBbl 3asABUTEIM MMEIOT IPaBO NPEACTABIATH B
o0OpasoBarenbHyI0 opranu3aiuio, ropoo aaMuHucTpanuu 3ATO 3Hamenck win agMuHUCcTpanuo 3ATO
3HAMEHCK JIOTIOJIHUTENBHBIE JOKYMEHThI W MaTepuanbl JMOO0 oOpamarbes ¢ MpockOor 00 ux
UCTpeOOBaHHUH, B TOM YHUCIIE B AIEKTPOHHOH (hopMe.

OO0pazoBatenbHas opranuzanus, ropoo aavuHucTpaipu 3ATO 3HaMEHCK WM aJIMUHHUCTpAIIHS
3ATO 3HaMeHCK 110 HapaBJICHHOMY B YCTAHOBJICHHOM IOPSAKE 3aMpOCy 3assBUTENS 00s3aHbI B TeUeHue 15
JHEH TPeIOCTaBUTh JOKYMEHTBI U MaTepHalibl, HEOOXOAMMBIC It 000CHOBAHHS U PACCMOTPEHHUS KAJIOObI,
3a HCKJIIOYEHHEM JIOKYMEHTOB M MAaTepHaloB, B KOTOPBIX COAEP’KATbCS CBEACHUS, COCTaBIISIOIIUE
TOCYIapCTBEHHYIO WM MHYIO OXpaHAeMylo (peaepalbHbIM 3aKOHOM TaifHy, W JUIS KOTOPBHIX yCTaHOBJIEH
0COOBIH MOPSAAOK MPETOCTABICHUSI.

5.10. Ilepeyens cirydaeB, B KOTOPBIX OTBET Ha >KaJlo0y HE JaeTCs.

OO6pazoBarenpHas opranuzanus, ropoo aamuHucTpanmuu 3ATO 3HaMEHCK WU aJIMUHUCTPALHS
3ATO 3HameHCK BIIpaBe OCTaBUTH kKajl00y 0e3 OTBETa B CIICAYIOIIUX CIyYasx:

- eclii B NMHUCBbMEHHOH kayobe M jxamode B ¢Gopme 3JIEKTPOHHOTO JOKYMEHTa HE YKa3aHbI
bamunsa 3asBUTENs, HANPABHUBILETO >kajo0y, WJIM TOYTOBBIM aapec, M0 KOTOPOMY JOJDKEH OBITh
HaIpaBJIeH OTBET;

- €CJIM TEKCT kaJlo0bl HE MOAJAETCS IPOYTECHHUIO;

- €ClIU B kayo0e cojepiKarcs HeeH3ypHbIE TNO0 OCKOPOUTENbHbBIE BHIPAXKEHHUSI, YTPO3bI KU3HH,
3/10pOBbI0 U UMYILECTBY JOJKHOCTHOI'O JIUIA,  TAKXKE YJIEHOB €TI0 CEMBHU.

OO6pazoBarenpHas opranuzanus, ropoo aamuHucTpanuu 3ATO 3HaMEHCK WU aJIMUHUCTPALIHS
3ATO 3HamMeHCK B TeueHHe 3 JHEH CO THS pPerucTpaluy Kaio0bl COOOIIAeT 3assBUTENIO0, HAIIPABUBIIEMY



19

Kao0y, 00 octaBieHuu €€ 6e3 0TBeTa, eciau (paMUIus U MOYTOBBIM ajpec MOJIAI0TCS MIPOUTEHUIO, a B
cllyyae, MpeayCMOTPEHHOM a03alleM ISATHIM HACTOALIETO IyHKTA, - C YKa3aHHEM O HEIOIyCTUMOCTHU
370ynOTpeOICHHS IPAaBOM.

OTKa3 B pacCCMOTPEHHUU Ka00bl 10 HHBIM OCHOBaHHM, KPOME YKa3aHHBIX, HE JIOIYyCKAaeTCs.

5.11. Ilepeuensb ciaydaeB, B KOTOPBHIX YIOJHOMOYEHHBIH OpraH OTKa3blBaeT B YJOBJIETBOPEHUH
KaJIoOBbI.

B ynoBnerBopeHnn kano0bl OTKA3bIBAETCS B CAEAYIOMIUX CIyYasX:

- HaJIM4ue BCTYMHBILETO B 3aKOHHYIO CHJIY PEIICHHs CyAa, apOUTPaKHOTO CyZa IO ’kajode 0 TOM
e IIPeIMETE U 110 TEeM )K€ OCHOBAHUSAM;

- TI0Jja4a KaJoOkl JIIIOM, TTOJIHOMOYHSI KOTOPOTO HE TOATBEPKICHBI B TIOPSIIKE, YCTAHOBICHHOM
3aKoHoJaTenbCcTBOM Poccuiickoit denepannu;

- HaJIM4Me PeleHus 10 Kajio0e, IPUHATOrO paHee B COOTBETCTBUH C TPEOOBAHUSIMH HACTOSIIETO
pas3zena aIMUHUCTPATUBHOIO PErJIaMEHTa B OTHOILEHHM TOTO K€ 3asBUTENS U 110 TOMY XK€ MpeIMeTy
KaJIoOBbI.

5.12. Ilopsaok o0xkanoBaHUs PEIICHUS I10 Kalooe.

B cnyuae ecnu 3asgBuTENb HE YJOBJIETBOPEH DELIEHUEM, NPHUHATHIM B XOJA€ PACCMOTPEHUs
KasoObl JOJDKHOCTHBIM JIMIIOM, YIOJIHOMOYEHHBIM Ha €€ pPAacCMOTpPEHHE, TO 3asBUTENIb BIpPaBe
obpatutbes K rinae agMuuuctpanuu 3ATO 3HaMeHCK WK 00)KajoBaTh IPUHATOE 110 Kajo0e pelieHne
B CyJ1eOHOM IOpsAKE B COOTBETCTBUU C 3aKOHOaTenbcTBOM Poccuiickoit denepanyu.

[Tonaya >xanoObl rnaBe agmuHucTpauun 3ATO 3HaMEHCK HE MCKIIOYaeT IpaBa 3asBUTENS Ha
OJTHOBPEMEHHYIO MJIM MOCIIEIYIOILYIO 110/1a4y aHaJOIMYHOH 5Kaj00bl B CYI.

5.13. Hudopmanus, ykazaHHas B JaHHOM paszene, pa3MellaeTcss Ha eIWHOM MopTaje.
JIOJKHOCTHBIE JIMI[a 00pa30BaTENbHOIO YUPEKIEHUs, NPEAOCTABIAIONIME YCIYyry, OoOecleuuBaloT B
YCTaHOBJIEHHOM IOPSIKE pa3MEILEHUE U aKTyalu3alli0 CBEACHUN.

[Tpunoxxenue 1
K aJIMUHUCTPATUBHOMY PEIJIAMEHTY
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®opma NMCBEMEHHOTO 3aIpoca Ha NPEAOCTaBJICHUE yCIIyTH
«[IpenocraBnenne nHGOPMAIIH O MOPSAIKE MPOBEICHUS TOCYJAPCTBEHHOM (MTOTOBOI) aTTeCTaluu
00yyaroImuxcs, OCBOMBIINX OCHOBHBIE U JIOTIOJHUTEIbHbBIE 00111e00pa30BaTeIbHbIE (32 HCKIIOUEHHEM
JOMIKOJIBHBIX) U MPOo(ecCHOHATbHBIE 00pa30BaTeIbHbBIE IPOTPAMMbD)

(HaumMeHOBaHME 00Pa30BATEIBHOTO YUPEIKIACHNU)

(bamMumust, ©Ms1, OTYECTBO PYKOBOIUTEIS)

(pamunus, umsi, 0TUeCTBO (TIPU HANUYHHN) 3aIBUTENS)

(MecTo MpOoXKUBaHUS - IS PU3UIECKUX JTUIT)

(azmpec 27€KTpOHHOMN MOYTHI)

(HOMEp KOHTAKTHOTO Tene(oHa)
3asiBNeHue

[Ipomy mpenocraButh MHe ycuyry «llpemoctaBnenne MHGOpPMALMM O TOPSAKE MPOBEICHHS
rocy/IapCTBEHHON (MTOTOBOM) aTTecTaliui OOYyYaroIIMXCsi, OCBOMBIIUX OCHOBHBIC U JIONOJHUTEIbHBIC
o0meo0Opa3oBaTeNbHble (32 HCKIIOYEHHEM JIOMIKONBHBIX) M MpogecCHOHaIbHbIE 00pa3oBaTeIbHbIC
MPOTrpaMMBbI» IyTEM MPEA0CTABICHUS HHPOPMALIUH (HYIHCHOE YKA3AMD):

- O MOpsAKEe MPOBEJECHHS TOCYAapCTBEHHON (MTOTOBOI) aTTeCcTaluy OOYYaIOUIMXCs, OCBOMBIINX
OCHOBHBIE U JIOINOJIHUTENIbHbIE 00I1e00pa3oBaTe/bHbIE (32 HCKIIOYEHHEM JIOMIKOJBHBIX) H
npodeccuoHaIbHbIe 00pa3oBaTeIbHbIE IPOrpPaMMBbl, B 00Pa30BaTEIbLHOM YUPEKICHUU

(Yka3aTb HAUMEHOBAHHUE YUPEKACHUA™);

- Ipyroe

(Yka3aTbh MHbIEC HHTEPECYIOIIUE 3asBUTENS CBEICHNU).

Pe3synbTat npenocTaBiieHusl yCIyTu OPOILY (HYHCHOE YKA3AmMDb):

- 8610aMb HA PYKU;

- Hanpasumv NOYMOBOU C8:3bI0;

- Hanpagumv No aopecy 2NeKMpPOHHOU NOUMbL,

- Hanpasumv 6 2JJeKMPOHHOU (opme uepe3 JUYHbIL KabuHem 6 eOUHOM nopmane uiu
PEeGUOHATIbHOM nopmale (8 ciyuae no0ayu 3as61eHus yepe3 JUdnbll Kaburem,).

«_» 20
(Oama nanpasnenus 3aa61eHus1) (noonucw 3as6umens U e20 Npeocmagumers)
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