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AJMMHHMCTPATUBHBIN perjiaMeHT
10 NMPeI0CTABIECHUIO YCIYTH
«IIpenocraBieHue HH(pOPMAIIUM O peaIM3alMU B 00pa30BaTeIbHbIX MYHHIHMIIAIbHBIX
YUpe:KIeHUAX MPOrpamMM J0IIKOJbHOI0, HAYAJIbHOI0 0011ero, 0CHOBHOI0 00111ero, CPeIHEro
(1m0JIHOT0) 001Iero 00pa30BaHusd, a TAK:Ke JONMOJHUTEIbHBIX 00111e00pa30BaTeIbHbBIX IPOrPaMM»

1. O01Iue mMoJI0KEHUS

1.1. HaumeHoBaHHME aJIMUHUCTPATUBHOTO  pErjaMeHTa IO  MPEJOCTABICHUIO  YCIYTU
«[IpenocraBnenne MHPOPMALMU O pPEATH3ALMU B 00pPA30BATENBHBIX MYHHIMNAIBHBIX YUPEKICHUSIX
MpPOrpaMM JIOMIKOJIBHOTO, HayajibHOIO OOIIEro, OCHOBHOTO OOIIEro, cpenHero (MOJHOro) ooIiero
oOpa3oBaHMsi, a TaKKe JIONOJHUTEIBHBIX  00Ie0o0pa3oBaTeNbHBIX  Mporpamm»  (mamee —
aJIMMHUCTPATUBHBIN PETJIAMEHT).

IIpenMerom peryinpoBaHus aAMUHUCTPATUBHOIO PErVIAMEHTA SIBJIETCS MOPSA0K IPEI0CTaBICHUS
yCIyI'M ¥ CTaHAapT TMPEJOCTaBICHUS YCIYTd, B TOM UHCJIE€ CPOKM U I[OCIEJOBAaTEIbHOCTh
aJIMUHHCTPATUBHBIX MpOLUEAYpP M aJMUHHCTPAaTUBHBIX JIEHCTBUI MO NPEJOCTABICHUIO YCIYT'H
«IIpenocraBienue MHPOpPMAIMK O peaTU3alUU B 00pa30BATENbHBIX MYHHUIMMAIBHBIX YUYPEKIACHUAX
IIPOrpaMM JIOIIKOJBHOTO, HayajibHOI'O OOIIEro, OCHOBHOIO OOILIEro, CpenHero (MOJHOro) oOIero
oOpa3oBaHMsI, a TakKe JONOJHUTENBHBIX O00IIe00pa3oBaTEbHBIX MIporpamMm» (Janee - yciayra) B
COOTBETCTBHHM C 3aKOHOAATENILCTBOM Poccuiickoit denepanuu.

AJIMAUHHCTPAaTUBHBIA pErjJaMeHT pa3MmeniaeTcs Ha odunuaabHoM caiite 3ATO 3HameHck:
http://www.zato-znamensk.ru B nH(pOpMaIMOHHO—TEIEKOMMYHUKAMOHHONW cetn «HTepHeT» (nanee —
cetb «MHTEpHET»), B (hemepanpbHONM TrocyaapcTBEHHON WHMOpMaIMOoHHOW cucteme «EauHbI mopran
rOCYJapCTBCHHBIX W MYHHUIMIAIBHBIX yciayr ((yHkimid)» http:/ www.gosuslugi.ru (manee — eIuHbIN
MopTajl) W TOCyAapCTBEHHOW HH(OpPMAIMOHHOW cucTeMe AcTpaxaHCKOW oOmactn  «PernoHanbHBIHN
MOpPTaJl TOCYJApPCTBEHHBIX W  MYHUIMNAIBHBIX ycuyr (QyHKuui) AcTpaxaHCKol — oOjacTuy
http://www.gosuslugi.astrobl.ru (manee — peruoHadbHBIA TOpTaN), a TaKkKe Ha O(QUIHUANBHBIX calTax
MYHUIMNATIBHBIX ~ oOpa3zoBarenbHbIX  yupexaeHuid 3ATO 3mamenck B cetn  «MHTepHET»
MH(GOPMALIMOHHBIX CTEHJAX, pa3MELICHHBIX B 3AaHUAX (B MOMEIIeHUAX) aamuHuctpauuu 3ATO
3HAMEHCK U MyHUIMIIAJIBHBIX 00pa3oBarenbHbIX yupexaeHuid 3ATO 3nameHck.

1.2. [lox 3asBUTENSIMU B HACTOSILIEM aJMUHUCTPATUBHOM pErJIaMEHTE MOHUMAIOTCS (U3NYECKHe
WIM IOPUIMYECKHUE JIMLA (32 UCKIIOUEHUEM IrOCYAapCTBEHHBIX OPraHOB M UX TEPPUTOPUATIBHBIX OPIaHOB,
OpPraHOB TOCYJapCTBEHHBIX BHEOIO/KETHBIX (POHIOB M HX TEPPUTOPUAIBHBIX OPraHOB, OPraHOB
MECTHOTO CaMOYIIpaBJIEHUs1), OOpaTUBIIMECS B OpraH, MPEAOCTaBIAIONINN YCIyry, € 3alpocoM O
MPEIOCTABIICHUN YCIYTH, BBIPAXKEHHBIM B YCTHOM, MHCbMEHHON WM 3JEKTpOHHOU (opme (nmanee -
3asIBUTEIN).

OT ¥MeHHU 3asBUTENST MOTYT BBICTYNAaTh (PU3MYECKUE U IOPUIMYECKHUE JIMIA, UMEIOIIUE MPaBoO B
COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoiit deneparyu 1100 B CHITy HAZCTICHUS UX 3asiBUTEIISIMU B
MOpsIZIKe, YCTAaHOBJIIEHHOM 3aKoHoJaTenbcTBOM Poccuiickoit denepannu, MOJHOMOYHSIMH BBICTYHaTh OT
WX UMEHHU (J1aiee — 3asBUTEIN).

1.3. TpeGoBanus kK NopsAAKY HHPOPMHUPOBAHUS O MPEIOCTABICHUU YCIYTH.

Opranamu, TpPEAOCTABISIONIMMHU  yCIOYTy, SBISIOTCS MYHHUIMIIAIbHBIE 0Opa3oBaTelbHbIC
opranuzanuu 3ATO 3HameHcK (anee — 00pa3oBaTeNIbHBIC YUPEKICHHS ).

1.4. ITopspok noaydeHus: HHPOPMALUH 3asiBUTEISIMU 110 BOIPOCAM MPEAOCTABICHHS YCIYTH.

C MOMeHTa perucTpanii MUCbMEHHOTO OOpaleHusl 3asBUTeNs (B TOM YKCie MOCTYMUBIIETO 110
AJIEKTPOHHOM TMOYTE WIM C MCIOJb30BAaHUEM PETMOHAIBHOTO MOPTaja, €IUHOrO IOpTayia) 3asBUTENb
UMeeT MpaBO MOJy4yaTb MH(OpMAIMIO 00 3Tamax pacCMOTPEHHUS €ro OOpalleHHs, CBEICHUS O XOJe
IIPEIOCTABIICHUS YCIYTH.
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HNudopmupoBanue o npeaocTaBIeHUN YCIYyTd B 00pa30BaTENbHON OpraHU3aIMK OCYIIECTBIISET
PYKOBOJIUTENH 00pa30BaTEIbHOM OpraHu3alny.

Wudopmaiuio 1o BOMpocaM MPEIOCTABICHUS YCIYTd MOXKHO TMONYYUTh Y PYyKOBOIUTEINS
00pa30BaTENBLHOTO YUPEIKACHHUS TPU JTUIHOM OOpaIleHUH, 10 KOHTAKTHBIM Teie(oHaM, yKa3aHHBIM Ha
odurmansHoM caiite 3ATO 3HaMeHCK M O(DUIIMATIBHBIX caliTaXx 00pa30BaTENIbHBIX YUPESKICHUNA B CETH
«HTepHeT», Ha €IMHOM IMOpTajie, MO MOYTEe, B T.4. MO aJPeCy dDJIEKTPOHHOM MOUTHI, a TAKXKe Ha
MH(GOPMALMOHHBIX CTEHAX, pPa3MEIIECHHBIX B 371aHUU (B IOMEUICHUH) OO0pa30BaTEIbHBIX YUPEIKICHUMN.

PykxoBoauTenbs 00pa3oBaTeNbHOTO YUPEKIACHHUS OCYILECTBIISICT UHPOPMHUPOBAHUE TIO CIETYIOIIUM
HaIpPAaBICHUSIM:

- 0 TOPSIJIKE TMOJydeHUs WHPOPMAIUHU 3asSBUTEISIMH IO BOIPOCAM TPEIOCTABICHHS YCIYTH,
KOTOpBIE SBJISIOTCS HEOOXOAUMBIMH U 00S3aTEIbHBIMU ISl IPEIOCTABIICHUS YCIYTH, CBECHHUSIM O X0/
MIPEIOCTABIICHUSI YCIIYTH, B TOM 4ucliie Ha opunuansHoMm caiite 3ATO 3nameHck, oduiuanbHOM caiTe
MYHUITUIIATEHOTO oOpa3oBarenbHoro yupexacHus 3ATO 3HaMeHCK a TakKe Ha €AMHOM MOPTaJIe;

- 0 opsiake, GopMe, MEeCTe pa3MeIIeHUs U Croco0ax MoydeHHs CIPaBOYHON HH(POpPMAIUY, B TOM
yuclie Ha CTEeHJAaX B MeCTaxX IMPeIOCTaBIICHUsI YCIyTH, KOTOpbIE SBISIOTCS HEOOXOAUMBIMU U
00s513aTeTbHBIMU JIJISI IPEIOCTABJICHUS YCITYTH.

CrnpaBounas uabopManus:

- 0 MeCTe HaxOXJeHHs, rpaduke paboThl, agpece 3JIEKTPOHHOM MOYTH M CIIPABOYHBIX TeledoHax
anmunucTparuu 3ATO 3uamenck u ropoo aamuuuctpaun 3ATO 3HaMeHCK;

- 0 MeCTe HaXOXJeHUs, rpaguKe padoThl, CIPABOYHBIX TeledOHAX, aapecax EKTPOHHOU MOYTHI,
oduMansHOro caifiTa 00pa30BaTEIbLHOrO YUPEXKICHUS U yCIyrax 00pa3oBaTeIbHOTO YUPEKICHMUS,

- 00 anmpece opunmansHoro caiita 3ATO 3namenck B cetn «MHTepHET», a TakKe 3JIEKTPOHHOU
mouthl U (wim) Gopmbl oOpatHor cBs3u agmuHuctpaiuu 3ATO 3namenck B cetn «MuTeprer» 3ATO
3HaMEHCK

pasmemaercs Ha opunmanbHoM caiite 3ATO 3namenck B cetu «aTepHET» M HA EnuHOM mopraie.

OCHOBHBIMU TPEOOBAHUSMH K KOHCYJIBTAIIUU 3aSBUTEIICH SBIISFOTCS:

- MOJIHOTA, aKTyaJIbHOCTh U JIOCTOBEPHOCTh MHGOPMAIUU O MOPSAKE MPEAOCTaBICHUS YCIyTH, B
TOM YHUCJIC B AJIEKTPOHHOH (hopMme;

- CBOEBPEMEHHOCTb;

- YETKOCTb B M3JIOKEHUU MaTepHaa;

- HaIJISTHOCTh (DOpPM MoAaun MaTepuana;

- YA0OCTBO U AOCTYITHOCTb.

KoHCynpTHpOBaHHE OCYIIECTBISETCS KaK B YCTHOW, Tak M B MHCbMEHHOH, B TOM 4HCIE
ANIEKTPOHHOH, (hopmax. Bpemsi oxxugaHus B odepenul Ui MOTydeHHs] HHPOPMAIMU O MPEIOCTaBICHUU
MYHHUIMIIAJBHOW YCIYTM HE JOJDKHO TpeBblnarh 15 wMuHyT. Bpems mnomydyenus otTBera mnpu
WHJUBUIyaIbHOM YCTHOM KOHCYJbTUPOBAHMM HE JOJDKHO TMpeBblmarh 15 munHyT. IluceMeHHbie
KOHCYJIbTAIlMM MPEIOCTaBISAIOTCA 110 YCTHOMY JHO0 MUCBMEHHOMY 3allpocy 3asiBUTENsS, B TOM YHUCIE B
AJIEKTPOHHOU (opme.

1.5. UudopmupoBanue 3asBUTENEH O MPEAOCTABICHUN YCIYyTH OCYIIECTBIsIETCS B hopMe:

- HETIOCPEJICTBEHHOTO OOIICHUS 3asBUTENCH (IIPH JTUYHOM OOpamieHuu OO0 Mo TenedoHy) ¢
pyKoBoJUTENEeM 00pa30BaTENLHOTO YUYPEKACHUS, [0 HANpaBICHUSIM, NMPEAYCMOTPEHHBIM MyHKTOM 1.4
aMUHUCTPATUBHOTO PETIaMEHTa;

- B3aUMO/JICHCTBUSL PYKOBOJAUTENSI 0Opa30BaTENbHOIO YUPEKICHHUS C 3asBUTENSIMU IO IIOYTE,
JJIEKTPOHHOM 110YTE;

- ”HOPMAIIMOHHBIX MAaTEepUAJIOB, KOTOPBIC pa3MeIIalTcs Ha oduiuanbHeix caintax 3ATO
3HaMEHCK ¥ 00pa30BaTeIbHOrO YyUpexaeHus B cetu «MHTepHET», Ha PETHOHATBLHOM IOpPTaje
http://gosuslugi.astrobl.ru, equnom mopraine http://www.gosuslugi.ru u Ha UHGOOPMAITMOHHBIX CTEHAAX,
pa3MENICHHBIX B MMOMEIICHUAX aJIMUHUCTPALIMN U 00Pa30BaATEIHLHOTO YUPEKICHUSI.

1.5.1. TpeGoBanuss Kk ¢GopMe W XapakTepy B3aUMOACHCTBUS PYKOBOIUTEIS 0OOpa3oBaTEIHLHOTO
YUPEKICHUS C 3asIBUTEIISIMU:

- Tpu OTBeTe Ha Tene(OHHBIE 3BOHKM PYKOBOJHUTENh O0OpA30BAaTEIILHOTO  YUPEXKJICHUS
NPEJCTABIsCTCs, Ha3BaB CBOIO (PaMUJIMIO, WMS, OTYECTBO, 3aHUMAEMYIO JOJDKHOCTh, Ipenajiaraer



MIPEJICTaBUTHCS COOECEeTHUKY, BBICIYIIMBACT U YTOUHSAET CyTh Bompoca. Bo BpeMs pasroBopa cliefyer
NPOM3HOCUTH CJOBAa YETKO, M30eraTh MapauIebHBIX Pa3rOBOPOB C OKPYKAIOUIMMHU JIIOJbMH U HE
MpephIBaTh Pa3roBOp MO MPUYMHE NMOCTYIUICHHUS 3BOHKA HA JPYroM amnmapar;

- TIpU JIMYHOM OOpAILICHUU 3asBUTEICH PYKOBOJHUTEIh OOPa30BaTENLHOTO YUYPEXKICHHS IOJKEH
MPEJICTaBUThCS, YyKazaTh (GaMWIMI0, UMS M OTYECTBO, COOOLIUTH 3aHUMAEMYyl0 JIOJKHOCTb,
CaMOCTOSITENILHO J1aTh OTBET Ha 3a/IaHHBIN 3asBUTEJIEM BOIIPOC;

- B KOHIIE KOHCYJIbTUPOBaHUA (MO TeneoHy WIM JIMYHO) PYKOBOAMUTEIh 0Opa30BaTEIILHOTO
YUPEKIEHUS, OCYUIECTBISIONUNA KOHCYJIBTUPOBAHUE, JOJKEH KPATKO MOJBECTH UTOTHU U MEPEUUCITUTH
Mepbl, KOTOPbIE CIIEAYET MPUHATH 3aBUTENIO (KTO KIMEHHO, KOT/Ia U UTO JIOJDKEH ClIeNaTh);

- TIUCBMEHHBIA OTBET Ha OOpalIeHWs, B TOM 4YHUCIE B JJICKTPOHHOW Qopme, MO BOMpOcam
MpelocTaBlIeHUs] UH(POPMALUK O MPEAOCTaBICHUH MYHULIMIIAIBHON YCIYTH 1aeTCsl B IPOCTOM, YETKOM U
NOHATHOW (opMe ¢ ykazaHueM (aMWIMM M HHUIMAJIOB, HOMEpa TeledoHa IODKHOCTHOTO JIHIA
aJIMMHUCTPALlUM, UCIHOJHUBIIET0O OTBET Ha oOpamienue. I[luceMeHHBI oOTBeT Ha oOpaileHue
MOJIMTMCBHIBACTCS PYKOBOJMUTEIEM 00pa30BaTEILHOTO yupexkaeHus. [IMCbMEHHBIN OTBET Ha OOpaIieHus, B
TOM YHCJIE B AIEKTPOHHOHU (hopMe, JaeTcsi B TeUeHUE 5 THEH co JAHSA perucTpanuy oopalieHus.

1.6. Ha wuHpOpMANMOHHBIX CTEHIAX B aJMHHUCTPAIIMA W OOpPA30BATEIILHOM YUPEIKICHUH
pa3MeniaroTcs cleayronme THPOPMAIMOHHbIE MaTEPHAIIbL:

- CBEJICHUS O IIEPEYHE MPEJOCTABISAEMBIX YCIYT;

- anpeca, HoMepa TenedpoHoB U (akca, rpapuk pabOThl, aapec DIEKTPOHHOM MOYTHI
anvunauctpanmud 3ATO 3HaMeHCK W 00pa30BaTENbHOIO YUPEKACHHUS, afpeca OPHUIMATBLHBIX CAHTOB
3ATO 3nameHcK U 00pa3oBaTeNILHOTO YyupexaeHus B cetn «VHTepHeT», ajpeca pEerHOHAIBHOTO M
€IMHOTO MOPTAJIOB;

- IepeyYeHb JOKYMEHTOB, KOTOpbIE 3asiBUTEIb JOJKEH MPEICTaBUTh AJIsl IPEIOCTABICHUS YCIYTH;

- 00pas3Ibl 3aM0THEHUS TOKYMEHTOB;

- HMCYEPIbIBAIOUINI MepeYeHb OCHOBAHMU JUIS MPUOCTAHOBIICHUS MPEIOCTABICHUS YCIyTH WIH
OTKa3a B MPEJOCTaBICHUH YCIIYTH;

- nocyneOHbIN (BHeCYyACOHBIN) TOPSIOK OOXKAJIOBaHMS PEIICHUH W JeUCTBUE (Oe3aeicTBus)
00pa3oBaTENBHOTIO YUPEKICHHS, & TAK)KE €Tr0 JOHKHOCTHBIX JIHII,

- HeoOxoIuMasi ornepaTUBHasI HHPOPMAIHSI O IPEJOCTABICHUH YCIYTH.

- HACTOSIIMN aJMUHUCTPATUBHBIN PETIAMEHT.

[Ipy m3MeHeHUW yCIOBUH W MOpSIKa HPENOCTaBICHHUsS yClIyrd, uHpopmanus o0 H3MEHEHHUIX
J0JKHA OBITH BBIJIETICHA [IBETOM M MMOMETKOM «Ba)XHOY.

WudopmalinoHHble CTEHIbI, cojepxaliyue HHOOpPMALKUI0 O MpoUeAype MpeJoCTaBICHUS
MYHHIIMIIATGHOW YCIYTH, JOJDKHBI OBITh MaKCHMAalbHO 3aMETHBI, XOpOIIO MPOCMATPpUBAEMBI U
GbyHKIIMOHATIBHBI, PEKOMEHIYeTCs 000py10BaTh HHPOPMAIIMOHHBIE CTEHABl KapMaHamu ¢opmaTta A4, B
KOTOPBIX pa3MeniaTh HHPOPMAITMOHHBIC JTUCTKH.

TekcT mMaTepuanoB, pa3MellaeMbIX Ha CTEHJAaX, JOJDKEH ObITh HameudaTaH YJOOHBIM ISl YTEHHS
mpru(TOM, OCHOBHBIE MOMEHTBI M HAa0O0JIee BaKHBIC MECTA BBIJCIICHBI.

2. Cranzapt npeoCTaBIEHUsS YCIyTU

2.1. HaumenoBanue yciayru — «lIpenpocraBinenne nHpOpMaIuy o peanusaniui B 00pa30BaTeIbHBIX
MYHHIMIAIBHBIX YUPEKIECHUSIX MPOTrpamMM IOUIKOJIBHOTO, HA4ajJbHOrO OOIIEro, OCHOBHOIO OOILEro,
cpenHero (MOMHOrO) oOMIET0 O00pa3oBaHWs, a TaKXKe JOMOJHUTEIBHBIX 00IIe00pa3oBaTeIbHBIX
IPOrpaMm.

2.2. IIpenocTaBieHue yCIIyTH OCYIIECTBISIETCS 00Pa30BaTeIbHBIMU YUPEKJACHUSIMHU, B TOM YHCIIC B
AIIEKTPOHHOU (opMe.

OTBETCTBEHHBIMH UCTIOJTHUTENSAMHU YCIYTH SBIISIOTCS:

1) pykoBoauTEIh OOPa30BATEIBHOIO YUPEIKICHUS;

2) [OHKHOCTHOE JIMIIO, OTBETCTBEHHOE 32 MPHUEM W PETUCTPAIMIO JOKYMEHTOB (Jajee —
JOJHKHOCTHOE JIMIIO 00Pa30BaTEIbHOIO YUPEHKICHUS).
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[Ipu nmpenocTaBiaeHUM yCIYTd OCYILIECTBISIETCS B3aUMOJIEUCTBUE ¢ ropoo aamuHuctpanuu 3ATO
3HAMEHCK.

Wubie opranbl U OpraHuU3ally B MPEIOCTABICHUHN YCIYTH HE YYaCTBYIOT.

B cootBerctBuu ¢ nyHkTtoMm 3 yactu 1 crateu 7 ®@enepanbHoro 3akoHa ot 27.07.2010 Ne210-03
«O0 opraHuzanuy NpeaocTaBIeHUs] TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT» MPH MPEIOCTaBICHUU
YCIIyTH 3ampeniaercss TpeOoBaTh OT 3asABUTENS OCYILECTBIICHHUS JACUCTBHUI, B TOM YHCIE COTJIACOBAHUIA,
HEOOXOUMBIX ISl TOTYYEHHsI YCIYTH U CBSI3aHHBIX C OOpallleHHEeM B MHBIE OpraHbl U OpraHu3aluu, 3a
UCKJTIOUEHHEM IOJTyYeHHS YCIIyT, BKIIOUEHHBIX B IIEPEUEHb YCIIYT, KOTOPBIE SIBISIOTCS HEOOXOIUMBIMH H
00s13aTEIPHBIMHI JIJIS1 IPEIOCTABIICHUS YCIIYT, YTBepKAcHHBIN pereHuemM Cosera 3ATO 3HameHCK.

2.3. Pe3ynbTaToM NpeaoCTaBICHHS YCIIYTH SBIISAETCS MPEAOCTaBIeHNUE (HarpaBieHHe) HHPOpMauu
0 peanuzalud B 00pa30BaTEIbHBIX MYHUIUNAIBHBIX YUYPEKICHHUSIX MPOrpaMM JOHIKOJIBHOTO,
HAYaJLHOTO OOIIEro, OCHOBHOTO OOIIEro, CpemHero (MOJHOTO) oOmero oOpa3oBaHHS, a TaKke
JOTIOJTHUTENBHBIX 00111€00pa30BaTEIbHBIX MPOTpaMM (fanee - nHOpMaIus) 3assBUTEIIO.

2.4. Cpok IpeoCcTaBlIEHUs YCIYTH.

OOmuit CpoK MpeAOoCTaBICHUS YCIYI'M COCTaBisieT He Oojee 5 JHEM H CcKiIajgbIBaeTcs W3
CIICAYIOIINX CPOKOB:

- IPUEM U PETUCTPALIUA 3asIBJICHUSA - | JeHb;

- pacCMOTpeHHUE 3asBJICHUS, IOATOTOBKA HH()OPMAINH - 3 JIHS;

- mepeaya (HaIpaBJIeHHE) OTBETA 3asBUTENIO - | JIeHb.

Ecnu oxoH4YaHWEe cpoKa MPEAOCTAaBICHHUSA YCIYI'M NPUXOAUTCS Ha HEpabO4yMid J1eHb, TO THEM
OKOHYaHMsI 3TOTO CPOKA CUUTAETCs OIMKaUIINK cleayonuii 3a HUM pabouuii 1eHb.

Cpok mpenoctaBieHus MHPOPMALUMU 3aSBUTENI0 B ClIy4ae €ro oOpamieHHss B 4Yachl IpueMa
CHeLMATUCTa aIMUHUCTPALIUH, PEAOCTABIISIIOIIETO YCIyTy (ajnee - 1uyHoe oOpaienue), — 15 MUHYT.

- IpenocTaBieHHMEe HH(OpPMAMM O pealu3alud B 00pa30BATENbHBIX MYHUIIUMAIBHBIX
YUPEXKICHUAX MPOTpamMM JOUIKOJIBHOT0, HAYAJIbHOTO OOIIEro, OCHOBHOTO OOIIEro, CpeiHero (IOJIHOro)
obmero oOpa3oBaHMA, a TaKXKe JOMOJHUTEIBHBIX O0O0IIe00pa30BaTENBHBIX MPOrPaMM B 3JIEKTPOHHOU
dbopMe myTeM wu3NaHUA U pa3MelleHus HH()OPMAIMOHHBIX MaTepuaroB Ha OQUIMAIBHOM caiiTe
00pa3oBaTEIBHOTO YUpexkIeHHs B ceTH «HTepHET» — MOCTOSIHHO.

2.5. HopmatuBHbIE PaBOBbIE aKThI, PErYIHPYIOIINE MTPEIOCTABICHUE YCIYTH.

[lepeyeHb HOPMATHUBHBIX MPABOBBIX AKTOB, PETYIUPYIOIIUX MPEIOCTABICHUE YCIYTH (C YKa3aHUEM
UX PEKBU3UTOB U MCTOUYHUKOB O(UIIMATIHLHOIO OMyOJUKOBAHUS), pa3MellaeTcss Ha OQUIIUAIbHOM caiTe
3ATO 3nameHck B cetu «VIHTEpHET» U Ha €JUHOM IIOpTAJIE.

2.6. HcyepnbIBaomuil mepeyeHb JOKYMEHTOB, HEOOXOAMMBIX [UIsl TPEIOCTaBICHUS YCIYTH.
[TepeueHs ycayr, KOTOpBIE ABISIOTCS HEOOXOIUMBIMU U 0053aTeIbHBIMU JUISI IPEAOCTABICHUS YCIYTH,
MOJIeKAIINX MPEIOCTaBICHUIO 3asBUTeNIeM. VcueprbiBalomuil nepedyeHb JT0KyMEHTOB, HEOOXOIUMBIX
B COOTBETCTBUU C HOPMATHBHBIMH MPABOBBIMH aKTaMH JJIsl IPEIOCTABICHUS MyHHUIIUIIAIbLHON YCIIyTH,
KOTOpbIE HAXOJATCSA B PACIOPSKEHUHU FOCYJapCTBEHHBIX OPTraHOB, OPraHOB MECTHOTO CaMOYTIpaBIECHUs
Y WHBIX OPTraHOB, YYaCTBYIOIIUX B MPEAOCTABICHUHU YCIYT, U KOTOPHIE 3asBUTEIIb BIPABE MPEICTABUTD
CaMOCTOSITEIbHO.

2.6.1. Mna mnpenoctaBicHus WHPOPMAIUU 3asSBUTENI0 TMPU €ro JWYHOM OOpalieHHH K
JOJHKHOCTHOMY JIUILY, OT 3asiBUTENISL HE TpeOyeTcs MpeoCTaBICHHs KaKUX-JIN00 JOKYMEHTOB.

2.6.2. JlIokyMeHTOB (CBelIeHHIT), HEOOXOIUMBIX JUIS IPEIOCTABICHUS YCIYTH, KOTOPBIE HAXOIATCS B
pacnopsHKeHUU TOCYIapCTBEHHBIX OPraHOB M MHBIX OPTaHU3AIHii, HE PeyCMOTPEHO.

2.6.3. Jlns mnpenocrtaBieHus WH(GOpPMANMK 3asBUTENI0 B IMHCBMEHHOW (opme, 3asBHUTETH
HaNpaBIIsET B aJipec 00pa30BaTEILHOTO YUPEXKACHUS 3asBiieHUE (110 popMe COTrJIacHO MPUIIOKEHUIo 1 K
aJIMUHUCTPATUBHOMY PEIJIaMEHTY).



[TucpMeHHOE 3asBICHHE COCTaBISIETCS HAa PYCCKOM S3bIKE PYKOMUCHBIM HIJIM MAIIMHOIHMCHBIM
CTIIOCOOOM U B 0053aTEIBHOM MOPSAIKE TOJKHO COACPIKATH:

- HAaMMEHOBaHHUe 00Pa30BaATEIbHOIO YUPEKICHUS;

- IpeAMET OOpallIeHus;

- (hamuuIo, UMS, OTYECTBO (TIOCIIeHEE — IPU HATMYUH) 3asIBUTEIIS WK €T0 MPeICTaBUTENS,

- IOYTOBBIN aapec, €CIIM CBEJCHHUSI IOJDKHBI OBITH HAPABIICHBI 3asIBUTEIIO MTOUTOI;

- KOHTaKTHBIN TesneoH (IIpH ero HATMYUHN);

- JINYHYIO TIOJINUCH 3asBUTEIIS;

- IaTy HaIUCaHMUSL.

B ciyuae He00X0AMMOCTH B MOATBEPKACHUE CBOMX JIOBOJIOB 3asBUTEINb MPHUJIAraeT K 0OpaleHHIo
JOKYMEHTBI U MaTepualbl JINOO UX KOIHH.

®opMy 3asiBICHHUS JUIsI TPEIOCTABICHUS YCIYTM MOXHO TMOJYyYUTh Y JOJDKHOCTHOTO JIHIIA
00pa3oBaTeNbHOTO YUYPEKICHHS, a Takke Ha odunuanbHpelx cairax 3ATO 3HamMeHCK H
00pa30BaTeNLHOrO YUpexKAeHUs B ceTH «ITHTEepHET», Ha PETUOHATLHOM MOPTAaJe U SAMHOM MOpTalle.

B cnyuae yctHOro oOpailieHusi ¢ 3ampocoM O MNPEAOCTaBICHUHM YCIYTH JAOJDKHOCTHOE JIMIIO
00pa3oBaTEIBHOTO YUPEXKICHHS MpeIaraeT 3asBUTEI0 HAMCATh 3asiBJIEHUE B TUCBMEHHON (hopMe.

2.6.4. CriocoObl moga4M JOKYMEHTOB 3asBUTEJIEM, B TOM YHCJIE B DJIEKTPOHHOUN Popme, MOopsaoK
UX MPEJICTaBICHHUS.

[To BEIOOpPY 3asiBUTENS 3asBICHUE, YKa3aHHOE B MOANYHKTE 2.6.3 myHKTa 2.6 aAMUHUCTPATHBHOTO
periaMeHTa, MpeJCTaBIseTCs B 00pa30BaTENbHOE YUPEKIACHHUE MOCPEICTBOM HANpABJICHUS IO TIOYTE,
700 ¢ HMCIONB30BAHUEM JJIEKTPOHHBIX HOCUTENeHd U (Win) MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX
ceTeil 0OIIeTro MOJIb30BaHMs, B TOM yHcie ceTu «HTepHeT», MOCpeACTBOM PErHOHATBLHOTO MOpTala WK
€IMHOTO TMOpTaja, WHBIM CIOCOOOM, IO3BOJISIONIMM IMEpelaTh B JJICKTPOHHOW ¢dopMe 3asiBICHHE
3asiBUTEIS O MPEIOCTABIICHUN MYHUIIUTIATBHON YCIyTH (Jlaiee — B 3JIEKTPOHHOU hopme).

1) B cinyuae HampaBieHus 3asBICHHS B JJIEKTPOHHOM (opMme uepe3 peruoHalbHBIM MOPTaj
http://www.gosuslugi.astrobl.ru mu6o enuHbIi mopTan http:/www.gosuslugi.ru 3asBIeHHE 3aMOJIHICTCS B
AIIEKTPOHHOMN dbopme COTJIACHO MPEJICTaBICHHOMI Ha pEruoHAIbHOM nopraiie
http://www.gosuslugi.astrobl.ru nmu6o enuHom moptaie http://www.gosuslugi.ru smekrporHolt opme
oOparieHus.

B cinydae ecnu 3asBUTENb HaAMpaBisSeT 3asBJICHHE M MpUiaraéMble K HEMY JIOKYMEHTHI B
AJIEKTPOHHOM (hopMe, depe3 perroHANbHBIN MOpTal, €AMHBII MOpTal, TO JOKYMEHTHI, YKa3aHHbIE B
HACTOSIIIEM IMYHKTE aJIMUHUCTPATUBHOTO PETiIaMeHTa, MPEICTABIISIOTCS B OTCKAHUPOBAHHOM BUJIE.

Jns  mnojmaunm  3asgBUTENEM  3asABJICHMS, YKAa3aHHOro B mnoamyHkre 2.6.3 nyHkra 2.6
aJIMHHHACTPATUBHOTO PETJIAMEHTA, B JIEKTPOHHOU opMe uepe3 peruoHaTbHBINA TOPTA U €IUHBIA MTOPTa
MPUMEHSETCS CIELHUaIU3UPOBAHHOE IPOrpaMMHOE oObOecredeHune, MpeayCMaTpHUBAlOIIee 3alloIHEHUE
3asIBUTEIIEM JIEKTPOHHBIX ()OPM JOKYMEHTOB.

[Ipu obpariennu 3a yciyroi B 3JIeKTPOHHOM BHUJIE:

- 3agBJICHME O TPEAOCTABICHUN YCIYTH JOJDKHO OBITh MOJINMCAHO TPOCTON AIIEKTPOHHOMN
noanuceto. Jlns  moamucaHus — 3adBIEHUS  TAKKE  JOIMYCKAeTCsl  MCIONb30BaHWE  YCHIIGHHOM
KBUTH(DUIIMPOBAHHOM 3NIEKTPOHHOM MOAIHCH;

- JOKYMEHTBI, YyKa3zaHHble B a0zame 3 mnoamyHkra 2.6.3 myHKTa 2.6. aIMUHUCTPATHBHOTO
perIamMenTa, JODKHBI ObITh MOAMMCAHBI IPOCTOM AIEKTPOHHON MOANMUCKIO. J{JIs MmoAncanus 3asiBICHUS
TaK)Ke J0IMyCKAeTCsl UCIIOJIb30BAHNE YCUIIEHHOM KBATU(DPUIIMPOBAHHOMN 3JIEKTPOHHOM MOIHUCH.

2) @axT NMOATBEP)KICHUS HANpaBICHMs 3a8BJICHUS, YKAa3aHHOTO B MOAMyHKTe 2.6.3 myHKTa 2.6
a/IMMHHCTPATUBHOI'O PETJIAMEHTA, 110 TOYTE JICXKHUT Ha 3asBUTEJIE.

JlaToif mpencTaBiCHUS 3asBJICHHUS 3asBUTENIEM SBIISICTCS JIEHb IOCTYIUIGHHS W PEruCTpaluu
3asBJICHUS JOKHOCTHBIM JIMLIOM 00pa30BaTEIbHOIO YUPEKICHUSI.

Perucrpanum u y4eTy mojiexar Bce MOCTYNUBIINE 3asBJICHHS, BKIIOYAs U T€, KOTOpBIC O Gopme
HE COOTBETCTBYIOT TPEOOBaHUIM, YCTAHOBICHHBIM 3aKOHOIATEIHCTBOM JUISI IMCHMEHHBIX OOpaIleHUI.

2.7. 3anpemaeTcst TpebOBATh OT 3asIBUTEIIS:



consultantplus://offline/main?base=RLAW322;n=37600;fld=134;dst=100108
garantf1://70120262.1000
garantf1://70120262.1000
consultantplus://offline/main?base=RLAW322;n=37600;fld=134;dst=100108
http://www.gosuslugi.ru/
http://www.gosuslugi.astrobl.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.astrobl.ru/
consultantplus://offline/main?base=RLAW322;n=37600;fld=134;dst=100108
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1) mpencraBieHus] JOKYMEHTOB M MH(OpPMAIMM WU OCYIIECTBICHUS ICHCTBHIA, MpeacTaBiIcHHE
WIM  OCYIIECTBIICHHE KOTOPBIX HE NPEIyCMOTPEHO HOPMATHBHBIMU  IPABOBBIMH  aKTaMH,
PEryJIupPYIOIHUMH OTHOIIEHMSI, BOZHUKAOIIUE B CBA3U C MPEIOCTABICHUEM YCIIYTH;

2) TpeacTaBICHUS JOKYMEHTOB W HH(OpMAIuH, KOTOPbIE B COOTBETCTBUM C HOPMATUBHBIMH
nmpaBoBbIMU akTamu Poccuiickoit denepanuu, HOPMATUBHBIMU IPAaBOBBIMM aKTaMHM ACTpaxaHCKOMN
o0JIaCTH M MYHHLIMOAIBHBIMU TpaBoBbIMU akTamMu 3ATO 3HaMEHCK HaxXOAATCSd B PaCIOPSHKCHUU
opranoB mectHoro camoyrmpasiieHuss 3ATO 3HameHck U (WIM) MOABEIOMCTBEHHBIX OpraHaM MECTHOTO
camoynpasneHust 3ATO 3HaMeHCK opraHu3aluii, y4acTBYIOLUX B IIPEIOCTABIECHNUHN YCIIYT;

3) mpenocTaBieHus] JOKYMEHTOB M MH(OpMaIMU, OTCYTCTBUE U (UJIM) HEJOCTOBEPHOCTh KOTOPBIX
HE YKa3plBAIMCh TIPU [EPBOHAYAIBHOM OTKa3e B TpUEME JOKYMEHTOB, HEOOXOMUMBIX st
MPEOCTaBIICHUsI  yCIyrd, JubO0 B  NPEJOCTAaBICHUM YCIYTHM, 3a HCKIIOYEHHEM  CIIy4Yaes,
IIPElyCMOTPEHHBIX ITyHKTOM 4 yacTtH 1 ctarbu 7 ®enepanpHoro 3akona Ne210-P3.

2.8. VcuepnbiBaroniuii nepeyeHb OCHOBaHMM /1711 OTKa3a B IpUeMe JOKYMEHTOB, HEOOXOIUMBIX IS
IIPEIOCTABIICHUS YCIIYTH.

OcHoBaHui U1 OTKa3a B IpUeMe JOKYMEHTOB HE MPETyCMOTPEHO.

2.9. HcuepnbiBaromuii nepeuyeHb OCHOBAHUMN ISl IPUOCTAHOBJIEHMS WM OTKa3a B MPEJOCTaBICHUU
YCIIyTH.

OcHoBaHMH 11 TPUOCTAHOBJIEHUS WM OTKa3a B IPEJOCTABIECHUH YCIYT'H HE IPEyCMOTPEHO.

2.10. VYcuyru, KOTOpble SBISIOTCS HEOOXOAWMBIMH U 00s3aTeIbHBIMU MJI TPEIOCTaBICHUS
MYHUIUTIATBHON YCIYTH, OTCYTCTBYIOT.

2.11. IlpenocTaBiaeHue yCIyTrH OCYIIECTBIISIETCS] O€CILIATHO.

2.12. Tlopsimok, pa3Mep M OCHOBAaHHUS B3MMaHHUA IUIAThl 3a MPEJOCTABICHHE YCIYT, KOTOPHIE
SBIIAIOTCA HEOOXOIUMBIMU U 0053aTEIbHBIMU IS MIPEIOCTABIICHUS YCIYTH, HE MIPEIYCMOTPEHBI B CBS3H C
UX OTCYTCTBHUEM.

2.13. [IpenocraBiieHne yCIyrd B AJICKTPOHHOM JIMOO MUChbMEHHOM (hopme (10 AJEKTPOHHOM ToUTe,
MOCPECTBOM (PaKCUMHIIBHOM CBSI3U JIMOO MOYTOI) OYepeIb HE MpelyCMaTPUBaET.

MakcumanbHble CPOKM OKUJAHUSL B OUYEpEaU MPHU MOJaUe 3asBICHUS O IPEIOCTABICHUN YCIyTH U
P MOJYYCHUH pe3yJIbTaTa MpeJ0CTaBICHNS MYHULIUITATILHON YCIIYTH HE IOJKHBI TPEBBIMIATH 15 MUHYT
KaKAbld. B cinyyae Hamuuus Ipyrux 3asBUTENel (ouepelnu), CPOK OXKHIAHUS B O4Yepequ MpU Mojaue
3asiBJICHUS O MPEIOCTABICHUN MYHHULIUIAIBHON YCIYTH U MPHU MOJYYSHUH Pe3yJibTaTa MpPeoCTABICHUS
YCIIyTU MOKET OBITh YBEIUYEH B 3aBUCHUMOCTH OT KOJHMYECTBAa 3asBUTENCH, OXXKUIAIOIIMX B OYepenu
MIOJTyYEHHUSI.

[IpaBoM Ha IEpBOOYEPETHOM JTMYHBINA TPUEM 00JIaTaArO0T:

- BeTepanbl Benukoit OTeuecTBEHHON BOMHBI;

- BETEpaHbl OOEBBIX JACHCTBUI;

- nuBanuasl Bennkoit OTeuecTBEHHON BOMHEI M MHBAIUABI OOEBLIX AEHCTBUM;

- nuaBanuabl [ u Il rpynn, ux 3aKoHHBIE IPEACTABUTENH, CEMbH, UMEIOLIUE 1€TEH-UHBAIU]IOB;

- TpaXXJaHe, MOABEPIIIrecs BO3ACHCTBHIO paJlalliy BCIEACTBHE KaTacTpodsl Ha YepHOOBUIECKOM
ADC;

- nmuua crapiue 60 et

- I'epoun CoBetckoro Coro3a, I'epoun Poccuiickoit @enepannu, nojiHble kKaBajiepol opjeHa ClaBbl;

- rpaxnaaHe, yaoctoeHHble 3BaHus l'epoeB Conumanucrudeckoro Tpyna, UM IMOJHbIE KaBajlepsl
opnena Tpynosoii Crnassl.

B ciydae ecnu mpaBoM Ha MEepBOOYEPETHON JIMYHBIA IPUEM OJTHOBPEMEHHO 00JIaTar0T HECKOJIBKO
Ipa)KJaH, UX IPUEM ITPOU3BOAUTCS B MOPSJIKE UX SIBKU HA JIUYHBIN IPUEM.

['paxxnane, SBISIONIMECS WHBAIUIAMU | TPyl 00Jadar0T MPaBOM Ha JIMYHBIA MPUEM TI0 MECTY
UX HaxOXAeHUs (JaJiee - TUYHBIN BbIe3THOM MPUEM) TOJIKHOCTHBIM 00pa30BaTEIbHOTO YUPEKICHHUS.

JInuHBI BBIE3THOW NpPUEM TPOBOAMUTCS PYKOBOAMTENEM OOPa30BATENBHOIO YUPEKACHUS WU
YIIOJIJHOMOYEHHBIM UM JIOJPKHOCTHBIM JIULIOM.

O gare M BpEeMEHU IPOBEJIEHUS JIMYHOIO BBIE3JHOIO IpUEMA TPaKJaHE YBEIOMIISIOTCS IIO
tenedony 1160 B MHOU (opme.
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2.14. Cpok ¥ NOpSAOK PEruCTpaluu 3asiBJICHUS 3asBUTENS O IPEAOCTABICHUH YCIYTH, B TOM YHCIIE
B DJIGKTPOHHOU (opme.

Perucrpanus 3ampoca 3asiBUTENS O MPEAOCTaBICHUH YCIYTH B 3JIEKTPOHHOM opMe ImyTeM U3aHus
U pa3MenieHusl nHOOPMAIMOHHBIX MaTEePUAIOB Ha O(QUIIMATHHOM CaiiTe 00pa30BaTEIBLHOTO YUPEIKICHUS
B cetu «/HTEpHET» HE IpeayCMOTpEHA.

[Tpu moctymieHnH 3ampoca B 3JIEKTPOHHOM (opMe Ha pErHOHAIBHBIN MOPTaI WK €AMHBINA OpTal,
MOCTYNUBIIEE 3asBJICHUE MPUHUMAETCA JIOJDKHOCTHBIM JIMIIOM OOpa30BaTeNbHOTO  YUPEKACHHUS,
IIEPEHOCUTCSI Ha OyMa)KHbIN HOCUTENb C IIPOCTABJIIEHUEM HA HEM JaThl IOCTYIUIEHUS U PETHUCTPUPYETCS B
Te4eHHue oJHoro padboyero aus. [Ipu 3TOM 3as8BUTEINIO MO a/ipecy INEKTPOHHOU MOYTHI, YKa3aHHOMY UM B
3asBJICHUM, HAIPABIIAETCS YBEJOMJIEHHE O TOM, YTO 3asBJICHHUE 3apETUCTPUPOBAHO (C YKa3aHUEM JaThbl
peructpanuu) u OyeT pacCMOTPEHO HE MO3JAHEE S-ITHEBHOTO CPOKA CO JHS €r0 PErUCTPalUU.

I[Ipu mnocTtymieHun 3asBICHUS B NHCbMEHHOM (opMe MO TodYTe JOHKHOCTHOE —JIMIO
00pa30BaTENbHOTO YUYPEKACHUS PErUCTPUPYET 3asBICHHE B JKypHaJe pPErucTpaluyl BXOISIIUX
JOKYMEHTOB; IIPHU JINYHOM OOpAIllCHUU 3asiBUTEINIS PErHMCTPUPYET 3asBIICHUE B JKypHajle pErucTpanuu
BXOJIIINX JOKYMEHTOB, MO MPOChOE 3asBUTENST HA BTOPOM SK3EMIUIAPE 3asBICHUSA CTaBUT MOANUCH U
narty npuema. CpoK perucTpanuu 3asBieHus — He 6osee 3 qHEi.

Peructpanus 3asBieHus 3asBUTENS] O MPEIOCTABICHUHU YCIYTU MPU YCTHOM OOpalieHuH JUOO0 1o
TenedoHy HE MPEeTyCMOTPEHA.

2.15. TpeGoBaHusI K MOMEIICHUSIM, B KOTOPBIX PEIOCTABISETCS YCIyra, K 321y OXKUAaHUs, MECTaM
IUIsL 3alOJTHEHMS 3alpOCOB O TPEJOCTABICHUU YCIYTH, MH()OPMAIMOHHBIM CTEHAAM C OOpa3laMu uX
3allOJIHEHUSI U TEPEYHEM JOKYMEHTOB, HEOOXOMUMBIX MAJISi MPEJOCTaBICHHS YCIYTH, PasMEIICHUIO0 U
o(pOpMIIEHUIO BU3YaIbHOHM, TEKCTOBOW HH(OpPMAIMH O TOPSAKE MPEIOCTABICHUS TaKOW YCIYTH, B TOM
yucie K O00eCleYeHHI0 JIOCTYIMHOCTH /Jsi HMHBAJIUAOB YKa3aHHBIX OOBEKTOB B COOTBETCTBHM C
3aKoHOAaTenbCcTBOM Poccuiickoi denepannu 0 COUUAIBHON 3aIMTE UHBAJIUJOB:

- IOMEIIeHUs 000PYAYIOTCA CUCTEMaMH KOHIUIIMOHUPOBAHUS BO3/1yXa;

- MECTa, B KOTOPBIX HPEIOCTABIISAETCS YCIIyra, 0OOPYAYIOTCS CPEICTBAMH IOKAPOTYIICHUS U
OKa3aHUs NepBON MEIULIMHCKON TOMOIIHU (aTEUKH);

- TIOMEIIEHUsS Ui TPENOCTABICHUS YCIYyTH OOOPYAYIOTCS CpPEACTBAMH, MO3BOJISIOIIUMHI
o0ecnieunTh OECHpPENmsITCTBEHHBI JIOCTYH HMHBAJIUAOB, BKJIIOYas TpaXIaH C OrPaHUYCHHBIMU
(GU3NUIECKUMU  BO3MOXHOCTSIMH, KOTOPBIM TIpM HEOOXOIMMOCTH paspemiaercs [IOMyCK COOaKu-
MIPOBOJHMKA MPU HAMYHUU JOKYMEHTA, MOATBEPXKAAIOIIETO €€ ClelraibHoe 00yueHHe U BbI1aBaeMOro
no ¢opMe U B MOPAIKE, KOTOPBIE ONpPEACAIOTCs (eepalbHBIM OpPTaHOM HCIIOJIHUTENIBHON BIIACTH,
OCYIIECTBISIONMM (PYHKIIMU MO BBIPaOOTKE U peaju3alii rocyJapCTBEHHON MOJUTUKA U HOPMATHUBHO-
MIPaBOBOMY PETYJIMPOBAHHIO B c(hepe COLMAIbHON 3alUThl HACEICHHS;

- JIOJDKHOCTHBIE Juia ropoo aamuHucTpamuu 3ATO 3HamMeHCK 00ecrneuMBarOT OKa3aHHE
MOMOIIIM MHBAJIK/IaM B TPEOJIOJICHUH 0aphepoB, MEUIAIOIIUX MTOJYYSCHUIO UMHU YCIYT HapaBHE C APYTUMH
JUIAMH, JIOTTYCK CYpAOINEPEeBOIUHKA U TU(DIOCYPIOTIEPEBOTUNKA;

- TOMEIIEHHA [UIsl HENOCPEICTBEHHOIO B3aUMOJEHCTBUS  JODKHOCTHBIX JIMI[ TOPOO
anmunuctpauud 3ATO 3HaMeHCK ¢ 3asBUTEISIMH COOTBETCTBYIOT KOMQOPTHBIM YCIOBHSAM JUIS
3asBUTEJIEH U ONTUMAJIbHBIM YCJIOBUSM TPYyJa CIIELUAINCTOB;

- MpHEeM Tpa)xJaH OCYIIECTBISETCS B KaOMHETaX MOJDKHOCTHBIX JIUI TOPOO aAMHHHUCTPALMU
3ATO 3namenck. B kabuHeTe nMeroTcs o0OpyJAOBaHHBIC MECTa IS CAAYM JOKYMEHTOB W HAIMCAHUS
3asBJICHUS, KOTOPbIE CHAOXKEHBI CTYJIOM, CTOJIOM U KaHUEISPCKUMHU MPUHAITICKHOCTSIMH JIJIs TUChMA;

- paboyee MeCTO JAOHKHOCTHOIO JIMIA, IPEAOCTABIISIONIET0 MYHULUNAIBHYIO YCIYTY,
o0opyayeTcsi KOMIIBIOTEPOM U OPITEXHHUKOM, MO3BOJIAIOIIMMU CBOEBPEMEHHO U B TOJHOM oOBeMe
OpPraHHU30BATh [IPEIOCTABIICHUE YCIYTH;

- 37JaHHUS U TOMEIEHHUs, B KOTOPBIX IMPEIOCTABISAETCS yclyra, o0OpyAyIOTCS CEKTOpaMu JUis
MH(GOPMHUPOBAHUS, O)KUJAHUS U TIPHEMa 3asBUTEIICH;

- CeKTOpbl 111 MH()OPMHUpPOBAHUS 3asBUTENCH 00OpYAYIOTCS MH(POPMAIMOHHBIMH CTEHAAMH,
OpPTraHU30BAHHBIMH B COOTBETCTBUMH C TpeOOBaHMSAMHU ITyHKTa 1.6 HACTOSIIEro aJMHHUCTPATHBHOTO
periiaMeHTa;

- CEKTOp OXKHUJaHUs O0OpYIyeTcss MEeCTaMM JUIsi CHACHUS, a TaKXkKe CTojJaMH (CTOHKaMH) JUis



BO3MOXXHOCTH O(OPMIICHHUS 3asiBJICHUS C HAJIMYMEM B YKa3aHHBIX MecTax OyMaru u pydek Jyisl 3alucu
uHpopMmarmu. OOIIee YUCIIO MECT [T CUIICHHSI — HE MEHEE TPEX;
- 3/1aHHe, B KOTOPOM IPEIOCTABIISAETCS yCIyra, 000pyIyeTcs NapKOBOYHBIMU MECTaMH.

OOecnieunBalOTCsl yCIOBHA JOCTYHHOCTH JJISi HMHBAJIHIOB MPEJOCTABIAEMONW YCIyrH |
MOMEILIEHUI, B KOTOPBIX OHA MPEIOCTaBISAETCs, B COOTBETCTBUU €O CTaThel 15 denepaibHOTO 3aKOHA OT
24.11.1995 Ne 181-@3 «O couumanbHOM 3amuTe MHBaNUAOB B Poccuiickoil ®@enepanum» B MOPSIKE,
YCTAaHOBJICHHOM TPHKa30M MUHHUCTEPCTBA Tpyaa M comuaibHOU 3anmuThl oT 30.07.2015 Ne 527 u «O06
yrBepxkaeHun llopsiaka oOecnedyeHuss yCIOBUM — JOCTYHNHOCTH Ui HMHBAJIUAOB OOBEKTOB H
MPEIOCTaBIIEMbIX YCIyr B cdepe Tpyna, 3aHATOCTH M COIMAIBHOM 3alllUThl HACENIEHUs, a TaKkKe
OKa3aHUs UM IIPU 3TOM IIOMOILN.

Ha crosinke (ocTaHOBKE) aBTOTPAaHCHOPTHBIX CpeACTB BbiAensercs He MeHee 10 % (Ho He meHee 1
MecTa) JUIsl TApKOBKU CIIEUAIbHBIX aBTOTPAHCIOPTHBIX CPEACTB MHBAJIWIOB. VIHBamuabl MOJIB3YHOTCS
MECTaMH ISl MTAPKOBKH CIIEIUAIBHBIX aBTOTPAHCIOPTHBIX CPEACTB OECIUIaTHO.

2.16. Tloka3zarenu IOCTYNMHOCTH U KadyecTBa YCIYT'H, B TOM YHCIE KOJUYECTBO B3aMMOJICHCTBUIA
3agBUTENS. C JIOJDKHOCTHBIMHU JIMLAMHU TpPH TMPEJOCTAaBICHUH YCIYTH W HUX IPOAOHKUTEIBHOCTH,
BO3MOXXHOCTb MOJTy4eHHsI HH()OPMAIMH O XOJI€ PEIOCTABICHUS YCIYTH, B TOM YHCJIE C UCTIOJIb30BaHUEM
nH(GOPMaIMOHHO-KOMMYHHUKAIIMOHHBIX TE€XHOJOTHI:

- COOJIIOJIEHUE CPOKOB MPEAOCTABIECHUSI YCIIYTH U YCIOBUI 0XKUIaHUS IPUEMA;

- CBOEBPEMEHHOE, MOJIHOE HH(POPMUpPOBaHUE 00 yciyre;

- 000CHOBaHHOCTb OTKA30B B IPEOCTaBICHUH YCIIYTH;

- MIOJIyYeHHE YCIIyTU B JIEKTPOHHOM opMe, a TaK:Ke B UHBIX (popMax IO BHIOOPY 3asiBUTEIIS;

- MUHUMH3aLUs B3aUMOJEHUCTBUHN 3asBUTEN C JODKHOCTHBIMU JIMLAMHU IIPU IPEIOCTABICHUU
yeiyru 1o 1 pasa;

- COOTBETCTBHE JIOJKHOCTHBIX PETJIAMEHTOB OTBETCTBEHHBIX JIOJKHOCTHBIX JIMIL, YYaCTBYIOIIUX B
MPEOCTaBIICHUU  yCIyTH, aJMUHHCTPAaTHBHOMY pErjJaMeHTy B 4YacTH ONHUCaHUS B  HHX
aJIMUHUCTPATUBHBIX IEHCTBUH, MPO(ECCHOHANBHBIX 3HAHUN U HaBBIKOB;

- pecypcHoe obecriedeHre UCIIOTHEHUS aIMUHUCTPATUBHOTO PErJIaMEeHTa;

- BO3MOKHOCTh HAaIIPaBIICHHS 3arpoca B JEKTPOHHOM BHUJE, a TAaKXKe B MHBIX (popMax mo BHIOOpPY
3asBUTEIIS;

- BO3MOXXHOCTb TOJIy4eHHs] HH()OpPMAIUM O XOJe NPEAOCTABICHHS YCIyI'd, B TOM YHUCIE C
UCIOJIb30BaHUEM MH(POPMAITMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOTHH.

OneHka COOTBETCTBUS UCIOJIHEHHS aIMUHUCTPATUBHOIO PErjIaMEHTa YCTAHOBJIEHHBIM KPUTEPUSIM
K Ka4ecTBY M JOCTYIHOCTH MYHMIIMIAIbHOW YCIYT'HM OCYIIECTBISIETCS Ha OCHOBE aHAIM3a MPAKTHKU
IIPUMEHEHNUS AJMUHUCTPATUBHOIO PETJIaMEHTA.

2.17. TpeboBaHus1, yUUTHIBAIOIINE OCOOCHHOCTH MIPEIOCTABIICHUS YCIYTH B QJIEKTPOHHOH (hopme:

- obecrieueHrue BO3MOXKHOCTH TMOJyUEHHS TpakaaHaMH HH()OpMAaIMK O MPEJOCTaBIIIEMON yCIIyTe,
dbopMbl 3asBieHHS (B LENSAX JalTbHEMINEro 3allOJIHEHUS 3asBIICHUS, BO3MOKHOCTH €r0 pacleydyaTKu),
pasbsicHeHH Ha oduuuanbHbIX caitax 3ATO 3HaMeHCK M 00pa30BaTENbHBIX YUPEKACHUH U uepes
PErHOHANIBHBIN MOPTa U €UHBINA OPTAL;

- obecriedyeHrne BO3MOXKHOCTH ISl TPaXK/1aH B LEJISIX MOJIyUYEHHs! YCIYTH MPEACTaBIATh 3asBICHHE B
AJIEKTPOHHOM BHUJIE C UCIOJIB30BAaHUEM PETHOHATIBLHOTO MOpTajia U €JUHOr0 MOpTaa;

- obecrieyeHre BO3MOXKHOCTHU JJISl 3aBUTENICH OCYLIECTBISTH C HUCHOJIH30BAHUEM PETHOHAIBHOTO
MopTaa u €AMHOTO opTajla MOHUTOPUHT X0/1a IPEIOCTABIICHUS YCIYTH;

- o0ecriedyeHrne BO3MOXKHOCTHU JUIS 3asIBUTENS MOJYYCHHS PE3yJIbTAaTOB MPENOCTABICHUS YCIYyTH B
AJIEKTPOHHOM BHUJIE C UCIOJIB30BAHUEM PETHOHAJIBLHOTO MOpTaia U €AMHOI0 opTaa.

B cnyuae HampaBieHus 3asBICHHS O NPEAOCTABICHHHM YCIYT'H B 3JIEKTPOHHOU Qopme uepes
€IMHBII MOpTaj MO0 PETMOHATILHBIN MTOPTA:

- 3aABJICHHE O NPEJOCTABICHUH YCIYT'W JOJDKHO OBITH 3alOJHEHO B JJIEKTPOHHOH (opme,
COIJIACHO MpPEACTaBICHHBIM HA PErHOHAIBHOM MoOpTase 00 eIuHOM moprtajie GopmMaMm U MOAMUCAHO
IIPOCTOM 3JIEKTPOHHON MOANUCKHIO. JlJI MOANMCAHUS 3asBJIECHUS TaKXKe JIOIMYCKAeTCs MCIIOIb30BAHUE
YCUJIGHHOM KBaNIU(PUIIMPOBAHHOMN AIIEKTPOHHOM MOIHCH;
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- corjiacue Ha pa3MelleHHe NePCOHABHBIX JaHHBIX B MH()OPMALIMOHHOW CUCTEME MpPECTaBISIeTCS
B OTCKaHUPOBAHHOM BHJI€ M JIOJKHBI OBITh MOJNMCAHBl YCHJICHHON KBAJIM(UIIMPOBAHHOW 3JIEKTPOHHON
MOAMUCHIO.

Krnacc cpeacTB aneKTpOHHOM MOANKCH, KOTOPBIM JOIMyCKaeTcs Mpu oOpallleHuH 3a MOJIyYEeHUEM
YCIIyTH, OKa3bIBAa€MOW C NPHUMEHEHUEM YCHJIECHHOW KBATHU(PHUIMPOBAHHONW SJIEKTPOHHOW MOAMMCH,
noswkeH 0Tk He HIke KC1.

[Tpu oOpamienun 3a yciyroi 3asButeneM - (PU3HMUECKUM JIUIIOM, JOIMYCKAeTCsl MCIOJIb30BaHUE
IIPOCTOM DJIEKTPOHHOM IIOANMCH, B COOTBEeTCTBMM ¢ lIpaBminamu onpeneneHus BHUIOB DJIEKTPOHHOU
MOJIIIMCH, UCTIOJIb30BaHUE KOTOPBIX JOIMYCKAETCs MpU OOpalleHUH 3a MOJyYeHHUEM TOCYyAapCTBEHHBIX U
MYHMIMIIAJIBHBIX YCIIYT, YTBEpKIaeMbIMU NocTaHoBiIeHUEM [IpaButenbctBa Poccuiickoit denepauuu ot
25 utonst 2012 Ne 634 «O BuAax 3JA€KTPOHHOW MOJNKMCH, UCIOJIB30BAaHUE KOTOPBIX JOMYCKACTCS MPHU
0OpallleHnH 3a MOJIyYeHHEM IOCYJapCTBEHHBIX U MYHHIUTAIBHBIX YCIIYT.

3. CocraB, 0OCI€10BATEILHOCTh U CPOKH BBIMIOJHEHUS a]MUHUCTPATUBHBIX MPOLIEAYp (IeHCTBUIA),
TpeOOBaHUS K MOPSAIKY UX BBIMOIHEHUS, B TOM YHCIIE 0OCOOCHHOCTH BBITIOJIHEHUS aJIMUHUCTPATUBHBIX
npoueayp (IeHCTBHIA) B AJIEKTPOHHOH (hopme

3.1. IIpenocraBneHue yciayrud BKIIOYACT B C€Osl BBINOJIHEHHUE CIEAYIOIIUX aJIMUHUCTPATUBHBIX
npoueayp:

- IPHEM M PETUCTPALH 3asiBIICHUS,

- pacCMOTpEHHUE 3asBIEHHUs, TIOATOTOBKA HH(OpMaIH;

- Iepejaya OTBETa 3asIBUTEIIO;

- IIpeJlocTaBIeHne MH(POPMALIUK O pealnu3aluy B 00pa30BaTeIbHbIX MyHULIIMIAIBHBIX YUPEKICHUAX
[IPOrpaMM JIOIIKOJBHOTO, HayajibHOI'O OOIIEro, OCHOBHOIO OOILIEro, CpenHero (MOJHOro) oOIero
o0pa3oBaHMsl, a TaKXKe JONOJHMUTENBHBIX 00LIe00pa30oBaTeNbHBIX MPOrpaMM B 3JIEKTPOHHOH (opme
NyTeM M3JaHUs W pa3MelieHuss HMHOOPMAIMOHHBIX MaTepHalioB Ha OQUIMAILHOM  CcaiTe
00pa3oBaTeIbHOIO YUpexIeH!s B ceTH «VHTepHeT»;

-IOPSAZIOK WCTIPABJICHUS JIOMYIIEHHBIX ONEYaTOK M OMHMOOK B BBIIAHHBIX B pe3yJibTaTe
IPEOCTABIICHUS YCIYTH T0KyMEHTAaX.

3.2. Ins npenocTaBieHus yciayrd (OPMUPOBAHUS U HAIPABJICHUS MEXBEIOMCTBEHHBIX 3alIPOCOB B
oprassl (OpraHu3alyu), y4acTBYIOLIME B IPEIOCTABICHUH yCIyT, HE TpeOyeTcs.

JUiss mpenocTaBlieHUsl YCIYTH JOKYMEHTOB M HMH(OpMAIMH, HAaXOASIIMXCS B WHBIX OpraHax M
OpraHu3alusx, He TpedyeTcs.

3.3. Tlopsimok OCYIIECTBICHUS B OJIEKTPOHHOH (opMe, B TOM YHCIE C HCIOJIb30BaHUEM
PErMOHAIBHOrO MOpTaJla ¥ €JMHOTO MOPTaJla, OTAEIbHBIX aIMUHUCTPATUBHBIX IPOLIEAYD.

[IpenocraBienne nHGOPMAIUU 3aSBUTENIO U 00ECIIEUCHHE JAOCTYIA 3asBUTENICH K CBEICHUSM 00
yCIIyre OCYILIECTBISETCA MOCPEICTBOM pa3MelleHus HH(popMaluu 00 yciayre Ha O(QHUUUAIbHOM caiTe
00pa3oBaTEIBHOTO YUpEXKJICHHS B ceTH «VIHTEpHET», Ha PETHOHAIBHOM IOPTAJie M €AMHOM IOpTalle.

B snextponHoil (opme, B TOM 4uClIe C HCHOIB30BAHUEM PETMOHAIBHOIO IOpTaja U €IUHOI0
MopTaja, OCYIIECTBIISIOTCS CIEAYIOMINE aIMUHICTPATUBHBIC TIPOLIETYPHI:

- IIpefocTaBieHue MH(GOpMAIMK 3asBUTENISAM U OoOecledeHne A0CTyla 3asBUTENEeH K CBEACHUSAM O
JAHHOW YCITyTE;

- Tojaya 3asBUTENIEM 4Yepe3 PpEeruoHaJbHbII W E€IUHBIM MOpTanbl TOCYJapCTBEHHBIX MU
MYHUIUNATIBHBIX YCIYT 3asBICHUS O IPEAOCTABICHUN YCIYTH;

- IpUEM 3asIBJICHUS O MPEAOCTABICHUU YCIIyTH, €ro 00paboTKa U MOJrOTOBKA OTBETA HA 3asiBIICHUE
B DJICKTPOHHOU (hopMe;

- IOJIyYCHHE 3asBUTEIIEM CBEJICHUH O XOJI€ IIPEIOCTaBIECHUS YCIyTH;

- IOJTyYeHHE Pe3ysbTaTa MMPeJOCTaBICHUS YCIYTH B JIEKTPOHHOM (opme.

ITpu npenocTaBieHUM 3asBICHHUS B AJIEKTPOHHON (GopMe pe3ybTaT MIPeAOCTABICHUS YCIyTH
HaNpaBIIIETCs 3aSBUTEIIO CIIOCOOOM, YKAa3aHHBIM B 3asBJICHUU: BBIIACTCA HA PYKH, JHOO HANpaBiseTCs
3asBUTEIII0 IIOYTOBBIM OTIpABJIEHUEM, JUOO HampaBiseTcs B DIEKTPOHHOM Qopme Mo azapecy
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AIIEKTPOHHOM MOYTHI, JTUOO B 3JEKTPOHHOU (hopme depe3 JUYHBIA KaOMHET B €AMHOM IOpTaje WU
pPETMOHAJIBHOM MOpPTaJie (B ClIydyae MoJauy 3asBJICHUS Yepe3 JIUUHbIN KaOUHET).

[TonydyeHue 3asBUTENEM CBEACHHUNA O XOJA€ MPEIOCTaBICHHS JAaHHOW YCIYTH OCYLIECTBIISETCS B
AIIEKTPOHHOH (hopMe, a TaK)KE MOXKET OBITh OCYIIECTBIICHO MO TesIe()OHY WM MPHU JTUIHOM OOpaIEeHUH K
JOJHKHOCTHOMY JIMILy 00pa30BaTEIbHOTO YUPEKICHHUS.

[Tonyyenue 3asiBUTENEM pe3yJibTaTa INPEAOCTABICHHUS YCIYTM B JIIEKTPOHHOH (opme Takxke
OCYIIECTBIISICTCS MyTEM M3JIaHUs U pa3MelleHrus MHPOPMAIIMOHHBIX MaTepraioB Ha O(UIIMATBHOM caiiTe
00pa3oBaTENBHOTO yUpexkIeHus B ceTn «HTepHeT.

[Tpu npenocTaBiIeHUH YCIyTH, 3allpalliiBaeMoil 3asBUTENIEM B 3JIEKTPOHHOM dopMe, U MOANKUCAHUU
3a8BJICHUSl IPOCTOM AJIEKTPOHHOM IMOANKCHIO, JIOJDKHOCTHOE JIMIIO OOpa30BaTENIbHOTO YUPEXKJICHUS
OCYIIECTBIISICT MPOBEPKY IMOAIUHHOCTU MPOCTON 3IEKTPOHHOW MOJIIMCH 3asgBUTENS, HCIOJIb30BaHHOM
npu OOpalleHUuH 3a TIOJIy4YeHHEM YCIYTH, B COOTBETCTBUM C TIOPSJIKOM U TpeOOBaHUSAMH,
npeaycMmotpeHHbiMEu [loctanoBinenuem IlpaButensctBa PD ot 25.01.2013 Ne 33 «OO6 ucmonbp30BaHUU
MIPOCTOM AJIEKTPOHHOMN MOAMUCH NPU OKA3aHUH TOCYIAPCTBEHHBIX M MYHUIIMITAJIBHBIX YCITYT.

3.4. [Ipuem u peructpaius 3asBJICHHUS.

OcHoBaHMeM /Js Hayajla JJaHHOM aJMMHUCTPATUBHOM MpPOLENYpHl SBISETCS INOCTYIUIEHUE B
oOpa3zoBarelbHOE  YUpPEXKACHHE 3asBJICHHs, YKa3aHHOro B moamyHkTe 2.6.3  mnyHkTa 2.6
aJIMUHUCTPATUBHOTO pErjlaMeHTa IO To4Te, JIMOO B IEKTPOHHOH (Gopme depe3 eAWHBIA MopTal WU
PErHOHANIbHBIN MOPTaj rOCYJapCTBEHHBIX U MYHUIIUIAIBHBIX YCIIYT.

OTBETCTBEHHBIM 3a MCIIOJIHEHNUE JaHHOW aJMUHUCTPATUBHOW MPOLETYpbl SBISETCS TOJIKHOCTHOE
U0 00pa30BaTEIBLHOIO YUPEKICHUS.

Bpewms npueMa JOKyMEHTOB COCTaBIISIET He Oosee 15 MUHYT.

1) Ilpu nocTymiaeHUH MOKYMEHTOB IPH JIMYHOM OOpaIleHHUU 3asBUTENs JIOJDKHOCTHOE JIUIIO
00pa30BaTEIBHOIO YUPEKACHHUS TPUHUMAET JOKYMEHTBI, BBITOJHSIS IPH 3TOM CIICAYIOIINE ACHCTBHSL:

- YAOCTOBEPSAET JIMYHOCTD 3asIBUTEIIS;

- Ha BTOPOM SK3EMIUISPE 3asBJICHUSI CTABUT OTMETKY O NPUHATUU 3asIBJICHUS C yKa3aHUEM JaThl,
cBoeil (hamMuInm, UMeHH, OT4eCTBa (IIOCIEAHEE — IPU HAJTMYMHN), & TAK)KE€ KOHTAKTHBIN TesieoH;

- PETUCTPUPYET B JIEHb MOCTYIJICHUS 3asBJICHUE B )KypHAJE PErUCTPALlMM BXOAAIIUX JOKYMEHTOB;

- HaIpaBJIsIeT 3aperuCTPUPOBAHHBIC JOKYMEHTHI PYKOBOJUTEIN0 00pa30BaTEIbHOTO YUPEKICHHUS.

2) Ilpu moCTyIUIeHUH JOKYMEHTOB I10 IOYTE JOJDKHOCTHOE JIUIIO0 00pa30BaTEIbHOTO YUPEKICHHUS
MPUHUMAET JOKYMEHTBI, BBIMOIHSIS IPU 3TOM CIIEAYIOIINE ACHCTBUSA:

- NpOBEPSIET MPABUIBHOCTh JOCTAaBKM KOPPECIOHACHLMU: LEJOCTHOCTh KOHBEPTOB U APYroi
YIaKOBKU;

- BCKPbIBa€T KOHBEPT U PETUCTPUPYET 3asBICHME B JKypHAJE pPETUCTpPALUUA  BXOASILIEH
KOpPPECTIOHICHIINH;

- HaIpaBJIsIeT 3apETUCTPUPOBAHHOE 3asBIICHHE W JOKYMEHTBHI PYKOBOJUTEIIO O00pa30oBaTEIbHOTO
YUpEXKICHUSI.

3) Ilpu mocTymieHUH 3asBICHHS M JOKYMEHTOB B JJICKTPOHHOH ¢opme, B TOM UHCIE uepes
pervoHanbHbI  mopTan  http://gosuslugi.astrobl.ru  wim eausbli  moprtan  http://www.gosuslugi.ru,
JOJDKHOCTHOE JIMIO 00pa30BaTENbHOTO YUYPEXKACHUS NPUHUMACT JOKYMEHTBI, BBIMOJHSAS IPU 3TOM
ClIeyIoIne AeHCTBUSA:

- pacnieyaTelBa€T M PETUCTPUPYET JOKYMEHThl B  JKypHaj€ pPETUCTPAallUMd  BXOASIIEH
KOpPPECTIOHICHIINH;

- MOATBEPXKAACT (HAKT MMOTYyUYSHHS TOKYMEHTOB OTBETHBIM COOOIICHHUEM 3asBUTEIIO B JIEKTPOHHOM
BU/JIE C YKAa3aHHUEM JaThl U PErHCTPAIIIOHHOTO HOMEPA;

- HampaBJIsIeT 3apETUCTPUPOBAHHBIEC JOKYMEHTHI PYKOBOJIUTEINIO 00pa30BaTEILHOIO YUPEKICHHS.

[TucemeHHble OOpalieHus, MOJyYeHHbIe Ha JMYHOM MpHEME PYKOBOAUTENS 00pa3zoBaTENbHOTO
YUPESXKACHUS, a TaKKe YCTHble OOpalleHHs, 3aHECEHHBbIE B KapTOUKY JIMYHOTO IpHeMa 3asiBUTEIS,
nepealTcs B TeueHue 1 THS TOJKHOCTHOMY JIUIY 00pa3oBaTeNbHOTO YUPEKACHUS.

KpurepueM mnpuHsATUS pellIeHUS MPU HMCIOJHEHUU JaHHOW aJMUHUCTPATUBHON MPOLEIYphI
SBJIETCS IOCTYIJIEHUE B 00Pa30BaTeIbHOE YUPEKICHUE 3asBICHHS O PEOCTABICHUH YCITYTH.
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PesynpTaTroM HCHONHEHHS AJMUHHCTPATUBHOW MPOLEAYPHl SBISETCS TPHEM, PETUCTPALUS
3asBJICHUS M JIOKYMEHTOB JIOJDKHOCTHBIM JIMIIOM OOpa30BaTENIbHOTO YUYPEXJACHUS W Ieperada Hux
PYKOBOJUTEIO 00pa30BaTEIbHOTO YUPEKICHHUS.

Criocobom ¢ukcanuu pe3ynbTaTa BHITOTHEHUS JAHHOW aIMHUHUCTPATUBHON MPOIETYPHI SBISAETCS
perucTpanus 3asBICHUS U JOKYMEHTOB B JKypHaJie perucTpalii BXOSIIECH KOPPECIOHICHITIH.

CpoK MCTIOTHEHUS TaHHON aJIMUHUCTPATUBHON MPOIIEyphl COCTABISACT 1 J1€HB.

3.5. PaccMoTpeHue 3asBIICHUS, TOATOTOBKA HH(POPMAIIUH.

OcHoBaHMeM /JIs1 Havajga UCIOJHEHUsS] aAMUHUCTPATHUBHON TNPOLEAYPHI SBISETCS PErHCTPaIUs
3asBJICHUS 3asiBUTENS (B Cilydae MOCTYIUICHHUS MHUCbMEHHOTO 3asiBJICHUS, B T.4. B 3JIEKTPOHHOU (popme),
¢bukcanmsa oOparieHuss 3asBUTENs (B CilIydae JMYHOTO OOpalIeHHs 3asABUTENS K PYKOBOJIUTEIIO
00pa3oBaTeILHOTO YUPEHKIACHHS).

OTBETCTBEHHBIM 332  HCIOJHCHHWE JAaHHOW  aJMHHHCTPATHBHOW  MPOLEAYPHI  SIBJISCTCS
PYKOBOJUTENH 00Pa30BaTEIBLHOTO YUPEHKICHUS.

PykoBogurens  00pa3oBaTeNbHOTO  YUPESKIACHHS B XOJ€  OCYILECTBICHHUS  JaHHOM
aJIMMHUCTPATUBHOMN MPOLEAYPHI OCYIIECTBISET CASAYIOLIUE NeHCTBUS:

- paccMaTpUBAET MMCHbMEHHOE 3asBIICHUE;

- onpenensier nHpOpMalKio, HEOOXOUMYIO JIJIsl TOATOTOBKH OTBETA;

- TOTOBHT U MOAIKUCHIBAET MMMCHMO, COAEPIKAIIee 3alpalInBaeMyro HH(OpMAIHIo;

Kputepuem npuHSATHS pelleHdus NOpU HUCHOJIHEHUHM JAHHOM aJMUHUCTPATHUBHOW MpPOLEAYpPbI
SBIISICTCS HAJIMYME 3alpalInBaeMoi HHpOpMaIInK.

Pe3ynpTaTroM wHCIONHEHUS NaHHOTO AAMHHHCTPATHMBHOIO MPOLEAYpPHI SBISETCS IMOANHCAHUE
PYKOBOJIUTENIEM 00pa30BaTEIBHOTO YUPEKIACHUS IICbMa, COAEPIKAIIIET0 3alpalinBaeMyro HHHOPMAIIHIO.

Crnoco6oMm ¢ukcanuu pe3yabTaTra BHIITOJIHEHUS JaHHONW aAMUHUCTPATUBHON MPOLIEIYPHI SIBJIIETCS
peructpanus NuchbMa, COACpPIKAIIEeTo 3arpalnBacMyto HHPOPMAIUIO B )KypHAJle peruCTpaIliH.

CpoK UCIIOTHEHHS JaHHOW aIMUHHUCTPATUBHOM IpOLIeyphl — HE OoJiee 3 THEH.

3.6. [IpenocraBnenne nHGOPMAIIUU 3aIBUTEIIO.

OcHoBaHMeM [UIsi Hayala JaHHOW aJIMUHUCTPATUBHOM MpOIENypbl SBJSETCS MOJMUCAHHOE
PYKOBOJIUTENIEM 00pa30BaTEIbHOTO YUPESKICHUS TUCbMO, COJIEpIKAIlee 3apalinBacMyto HHPOPMALIHUIO.

WNudopmanus B 3aBUCUMOCTH OT CIIOCO0a, YKa3aHHOTO B 3asIBJICHUH BbIIACTCS 3asBUTEINIO HA PYKH
MOJl POCIUCH MO0 HAMpPAaBISAETCS MOYTOBBIM OTIIPABICHHEM C YBEAOMIIGHHEM O BpYYEHHH, JIMOO
HAMNPAaBISAIOTCA 10 aIPECy SJICKTPOHHOU IMOYTHI, TUOO B ANEKTPOHHOU (hopme uepe3 JIMYHBbIA KaOUHET B
€IMHOM MOPTaJie WM PETHOHAIBHOM IOpTajie (B CiIydae MOoAayH 3asiBICHHS Yyepe3 IMYHbIN KaOuHeT).

B cnyuae, ecnu no BeiOOpy 3asBuUTENs HHPOPMAIIHS BBIIAETCS 3aBUTENIO B 3JIEKTPOHHOU (Qopme,
TO IO €ro COOTBETCTBYIOIIEMY 3allpoCcy yKa3zaHHas HH(GOpMAIMs BBLIACTCS TaKKe Ha OyMaKHOM
HOCHTEJE.

OTBETCTBEHHBIM 32 UCTIOJIHEHUE JIaHHOW aJIMUHUCTPATUBHOM MPOLEAYPHI SBISETCS AODKHOCTHOE
JUI0 00pa30BaTENILHOTO YUPEKICHHUS.

KputepreM npuUHATHS peIICHHUS TPH HWCIOJHEHUHM JTaHHOW aJIMHUHUCTPATUBHON MPOLETYPHI
SBJIIETCS. COOTBETCTBUE IMOJTOTOBJICHHOTO TNHChbMa (MOATOTOBICHHOW WH(GOpMALMK) OPEeaMETY
oOpaleHusi, yka3aHHOMY B 3asBICHHU 3asBUTEIIS.

PesynbpTaTom UCHoOIHEHHS TaHHOW aJMUHUCTPATUBHON MPOLIEAYPHI SBIISETCS:

- BBIJIaYa MHChbMa, COAEPIKAIIETo 3arnpamBaeMyio nHPOPMAIKIO, ITOJI POCIHCH (B CiIydae BbIIAaun
JOKYMEHTA 3asBUTEIIO JINYHO);

- HampaBJICHUE 3asBUTEIIO MUChMa, COJEPIKAILETro 3ampaliuBaeMyro HH()OpMAIMIO 1O MOoYTe, IO
a/ipecy SJIEKTPOHHOM MOYTHI, JINOO B AIEKTPOHHOU ¢dopMme yepe3 JUUYHBIM KaOMHET B €IMHOM IopTalie
WIN PETHOHAILHOM TOpTae.

CrnocoOoMm ¢ukcanuu pe3yabTaTra BHIITIOJIHEHUS JaHHONW aAMUHUCTPATUBHON MPOLIEYPHI SIBJIAETCS
HarpaBJICHUE 3asIBUTENIO MMMChMa, COJIEPIKAILETO 3apalinBacMyto HHPOPMALIUIO IO TOYTE.

Cpok BbIIauM TOKYMEHTOB (TIpU BbIJIa4€ JOKYMEHTA 3asBUTENIO JIMYHO) — | J1eHb.

3.7. OcymecTBieHne aJMUHHCTpaTUBHOW mpouenypsl «llpegoctaBnenne wuHbopManmuu o
peayinzanuy B 00pa30BaTENIbHBIX MYHHUIMIIAIbHBIX YUPEKICHUSIX MPOrpaMM JOUIKOJIBHOTO, HAYaJIbHOTO
00IIero, OCHOBHOTO OOIIEro, CpeaHEero (IMOJHOTO) O0ImIero oOpa3oBaHMs, a TAKXKE IOMOJHHUTEIHHBIX
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001e00pa3oBaTeNbHBIX MPOrpaMM» B 3JEKTPOHHOM QopMme IyTeM U3JaHus U pa3MELIeHUs
MHPOPMALIMOHHBIX MAaTEepPHaJOB Ha OQHUIMATBHOM CalTe O0O0pa30BAaTENBHOTO YUPEKACHUS B CETH
«VlHTepHeT» BKIHOYAaeT B ceOs BBIIOJIHEHUE aJMUHHCTPATUBHOIO JEHCTBHUSA 10 pa3MEIIEHUI0 U
OOHOBJICHHI0O HMH(OPMAIIMOHHBIX MAaTEpPHUAJIOB O peaJH3alud B OO0pPa30BATEIbHBIX MYHHIIMITAIBHBIX
YUPEKACHUAX MPOrPaMM JIOIIKOJIBHOIO, Ha4albHOTO OOIEro, OCHOBHOI'O OOIIEro, CpeaHEro (IOJIHOIO)
obmero obpa3oBaHus, a TaKXKe JOMOJHUTEIBHBIX 00IIC00pa30BaTEIbHBIX NPOTpaMM Ha O(UIIHATIEHOM
caiite 00pazoBaTEIbHOIO YUpexIeHHs B ceTH «VIHTepHeT».

OcHoBaHMEM JJIsi Hayaja WCIOJHEHUS aJMHHUCTPATHBHON MPOLEAYpPbI SIBISETCSA TOSBICHUE
aKTyaJlbHOM U JI0CTOBEpHOW MH(OpMauK O peaau3alud B 00pa30oBaTEIbHbIX MYHUIMIAIbHBIX
YUPESKACHUAX MPOTPAaMM JIOIIKOJIBHOTO, HAYaIbHOTO OO0IEro, OCHOBHOTO OOIIEro, CpeaHero (IOJIHOro)
o01ero o0pazoBaHusl, a TAKXKE JTOMOJIHUTEIBHBIX 0011€00pa30BaTEIbHBIX IPOTrPAMM.

Pa3zmenienue 1 0OHOBIEHHE HHPOPMALMOHHBIX MAaTEPHAJIOB OCYIIECTBIISIETCS [0 MEpe OOHOBJICHUS
uH(pOpMaLnK, HO He TIo3Hee 3 pabouux JHEH co JAHA ee aKTyallu3aluH.

OTBETCTBEHHBIM 32 HCIIOJHEHHE JAHHOTO aJIMUHHCTPATUBHOTO NCHCTBUS SBISETCS PYKOBOJIUTEIH
00pa3oBaTEIbHOIO YUPEXKICHHSL.

KpureprieM mnpuHATHA pELICHUS NPH HWCHOIHEHUH aJMHHUCTPATHBHON IPOLEAYpPHl SBISETCS
HaJINYKE aKTyaJIbHOM U JOCTOBEPHOM MH(pOPMALIMU O IPEAOCTABIAEMON yCIyTe.

Pe3ynbraToM BBIMONHEHUS JaHHOM aJMUHUCTPATHBHOM NPOLEAYPHl SIBISETCS pPa3MELICHUE
MHPOPMALIMOHHBIX MAaTepHaJoB O peaju3alud B 00pa30BaTEIbHBIX MYHULIUNAIBHBIX YUPEKIACHUAX
[IPOrpaMM JIOIIKOJBHOTO, HayajibHOI'O OOIIEro, OCHOBHOIO OOILIEro, CpenHero (MOJHOro) oOIero
o0Opa3oBaHMs, a TakXke JONOJHMUTENBHBIX O00LIe00pa30BaTeNbHBIX IpPOrpamMM, IpelOoCTaBICHUE
MHPOPMALIUU O MPEAOCTABIIEMON MYHUIMIIAIBHON yciayre Ha o(pHUIMaIbHOM caiiTe 00pa30BaTeIbHOTO
yupexxaeHus B cetu «IHTepHeT.

Criocobom ¢ukcanuu pe3ysbTaTa BBINOJHEHHS JTaHHOH aJMUHUCTPATUBHOW MPOLEAYPHI SBISAETCS
HQJIMYME Ppa3MEIICHHBIX MH(OPMAIMOHHBIX MAaTepHalioOB O peanu3aluu B  00pa3oBaTeIbHbBIX
MYHUIUNATIBHBIX YUYPEKICHUAX HPOTPaMM JOUIKOJIBHOTO, HAYaJIBHOTO OOIIEro, OCHOBHOTO OOIIETO,
cpenHero (MoJHOTro) 00Iero 00pa3oBaHmsl, a TAKXKE JOMOTHUTEIBHBIX 00IIe00pa30BaTeIbHbBIX MPOTPaMM
Ha 0(UIMATIHLHOM caiiTe 00pa30BaATENBHOTO YUpPEKICHUS B ceTU «IHTepHET».

3.8. B ciydae BbIsBIIEHUS 3asBUTEIEM OIIEYATOK, OIIMOOK B NOJYYEHHOM 3asBUTEIEM JOKYMEHTE,
SBIISIFOIIEMCS] Pe3yJIbTATOM IMPEIOCTABICHUS YCIYyTH, 3asBUTEIb BIPaBE 0OPaTUTHCS B 00pazoBaTeIbHOE
YUpeXKICHUE C 3asiBI€HHEM OO0 HCIPABIECHUM MAONYLICHHBIX ONEYaTOK M OIIMOOK B BbIJAHHBIX B
pe3yJbTaTe MPeI0CTaBICHUS YCIYTH JOKYMEHTaX.

3.8.1. OcHoBaHueM /i1 Hayajla MPOLEAYpPbl IO HCHPABICHUIO ONEYATOK M (WIM) OLIMOOK,
JOMYIICHHBIX B JOKYMEHTAaX, BBIJAHHBIX B PE3yJbTaTe MPEIOCTABICHUS YCIYTH, SIBJISETCS MOCTYIJICHHUE
B 00pa3oBaTeIbHOE YUPEKACHUE 3asiBJIEHHUs] 00 MCIPABICHUN ONEYaTOK U (WIK) OIIUOOK B JOKYMEHTaX,
BBIJIAHHBIX B PE3yJIbTaTe MPEAOCTABICHUS YCIyTH (Aajee — 3asBlICHHE 00 HCIPaBICHHM OINEYATOK M
(wn) omuooK).

OTBETCTBEHHBIM 32 HCIIOJHEHHE JIaHHOW aJMHHUCTPATHBHOMN SBIISICTCSA  JTIOJDKHOCTHOE
00pa30oBaTEIbHOIO YUPEXKIEHHsI, OTBETCTBEHHOE 3a IIPUEM M PETUCTPALMIO JOKYMEHTOB.

3asBneHne 00 MCIPABICHUU ONEYaTOK M (WIM) OMMOOK C yKa3zaHHEM crocoba WHGOPMHPOBAHUS
O pe3yJIbTaTax €ro pacCMOTPEHHUs U JOKYMEHThI, B KOTOPBIX COJAEpXkAaTcs ONedaTKu M (WJIM) OLIMOKH,
MPECTABIISIOTCS CIEIYIOIUME CII0OCO0aMu:

- JIMYHO (3asBUTEJNEM IPEJCTABISAIOTCS OpPUTMHANBI JIOKYMEHTOB C oOneyaTKaMu U (WMJIH)
omrOKaMu, TOJHDKHOCTHOMY JIMITY 00pa30BaTeIbHOTO YUPEKICHHS);

- 4yepe3 OpraHMU3alUI0 IOYTOBOM CBSI3M (3asBUTEIEM HANpaBISIOTCA KONUU JOKYMEHTOB C
orevyaTkaMu ¥ (WJIK) OMUOKaMH).

[Tpuem u perucrpanus 3asBiaeHUs 00 UCIPABICHUN ONEYaTOK U (MJIM) OMIMOOK OCYILIECTBISETCS B
COOTBETCTBHHM C IIyHKTOM 3.4. HACTOSILNEro aJMHHHUCTPATUBHOTO perjamMeHTa, 3a HCKIIOYCHUEM
IIOJIOKEHUH, KaCAIOLUXCSl BO3MOXKHOCTH HPEACTABIATh JJOKYMEHTHI B JIEKTPOHHOM BUJIE.

[Tocne mpuema M perucTpanuu 3asiBICHHUS TOJDKHOCTHOE JHIO 00pa30BaTENbHOTO YUPEKICHHS,
OTBETCTBEHHOE 3a IPHUEM JOKyMEHTOB IEPEAAeT €ro PyKOBOAUTENIO0 00pa30BATENbHOIO YUPEXKIEHUS B
TedyeHue 1 paboudero aHs.



13

[To pe3ynpTaraM paccMOTpeHHsI 3asBlIEHUS 00 HCIpaBICHUM OINEYaTOK U (WiIM) OHIHOOK
PYKOBOJIUTENH 00Pa30BATEIBHOTO YUPESKICHUS, B TeUCHUE 3 pabOUmX JHEH:

- MPUHHUMAET pellleHue 00 UCTPaBICHUH ONEYaTOK U (WJIK) OMIUOOK, TOMYIICHHBIX B IOKyMEHTaX,
BBIIAHHBIX B pe3yJibTaTe MPEAOCTaBICHUS YCIYI'H, U yBEAOMIISIET 3asBUTENsI O NMPUHATOM pEIICHUU
crocoboM, yKa3aHHBIM B 3asBICHUM 00 MCTIPABICHUH OMEYaTOK U (MJIHM) OMIMOOK (C yKa3zaHHEM CpoKa
WCIIPABIICHUS JOMYIIEHHBIX OMEYaTOK U (WIIK) OIIHOO0K);

- MPUHHUMAET pelIieHrne 00 OTCYTCTBUM HEOOXOAUMOCTH MCIPABICHHS ONEYaToOK U (MJIK) OLIUOOK,
JOMYIIEHHBIX B JOKYMEHTaX, BBIIAHHBIX B pE3yJIbTaTe TNPEIOCTABICHUS YCIYyTd, W TOTOBUT
MOTHBHPOBAHHBIA OTKa3 B HCIPABICHUU OMEYATOK W (WUIM) OMIMOOK, JOMYIICHHBIX B JOKYMEHTAaX,
BBIIAHHBIX B PE3yJbTaTe MPEAOCTABICHUS YCIYTH.

Hcnpasnenne oneyaTok U (MJIK) OMMOOK, MOMYIIEHHBIX B JIOKYMEHTAX, BEIAHHBIX B PE3yJIbTaTe
IIPEIOCTABIIEHUS YCIYTH, OCYIIECTBISETCS PYKOBOAUTEIEM 00pa30BaTEIbHOIO YUPEXKIACHUS, B TEUEHUE 5
pabouux JTHEH.

[Tpu wucmpaBneHun omeyaTok M (WJIM) OIIMOOK, JOMYIICHHBIX B JOKYMEHTaX, BBIJIAaHHBIX B
pe3yJibTaTe NpeaoCTaBICHUs! YCIYTH, HE JOITyCKAeTCs:

- HM3MEHEHHUE COJIEP/KaHus JOKYMEHTOB, BJISIOLIUXCS PE3YJIbTaTOM IIPEAOCTABICHUS YCIIYTH;

- BHECEHHE HOBOIl MH(pOpMalWu, CBEJEHUI W3 BHOBBH IOJYYEHHBIX JOKYMEHTOB, KOTOpbIE HE
ObUTH MpeICTaBJICHbI IPU Mo/1a4e 3asBJICHUSI O TPEJOCTABICHUH YCIyTH.

KputepueM npuHsATHS perieHuss 00 UCTIPaBICHUH ONEYaTOK U (MJIM) OIMIMOOK SIBISETCS HAIUYHUE
orneyaTok U (Wiu) OmMOOK, TOMYIIEHHBIX B JOKYMEHTaX, SBJSIOUIMXCS PE3yJIbTaTOM MPEJOCTaBICHUS
YCIIyTH.

MakcumManbHBI CPOK HWCIIOJIHCHHS aJIMHUHUCTPATUBHOM MPOIEAYPHI COCTaBIseT HE Oomee 5
pabouux JaHEH co JHS TMOCTYIUICHHS OOpa30oBaTeNbHOE YUPEXKICHHE 3asBJICHUS 00 HCIpaBICHUHU
oreyaTok U (Win) ourooK.

Pe3ynbrarom mpoueaypsl SBIsSETCA:

- HCIIPaBJIEHHBIE TOKYMEHTBI, SBJISIONIMECS PE3yIbTaTOM NPEIOCTABICHUS YCIYTH;

- MOTHMBHPOBAaHHBIH OTKa3 B WCHPABICHUM OIMEYATOK W (WIM) OIMMOOK, JOMYyHIEHHBIX B
JOKYMEHTaX, BBIIaHHBIX B Pe3yJbTaTe MPEAOCTABICHUS YCIIYTH.

Brigaua 3asgBUTENt0 UCHPABIECHHOTO JOKYMEHTAa MPOU3BOAMUTCA B TMOPSAIKE, YCTAHOBICHHOM
IIyHKTOM 3.6 HAcCTOSIIEro aIMUHUCTPATUBHOIO perjlaMeHTa.

CnocoboMm (¢uKcanuu pe3ynbTara Npoueayphl SBISETCS PETUCTPALlUs UCTIPABICHHOTO TOKYMEHTa
WJIU TIPUHSITOTO PEUICHUS B KypHAJIe UCXOIAIIEH JOKYMEHTAITUH.

JIOKyMeHT, coaeprKaluii onedaTtku U (WIK) OMIMOKHU, MOCIE 3aMEHbl TOJICKUT YHHYTOXKEHUIO,
(bakT KOTOpOro (PUKCUPYETCs B JIEJI€ 10 PACCMOTPEHHUIO OOPALIECHUS 3asBUTEISL.

4, q)OpMI)I KOHTPOJIA 3a UCIIOJTHCHUEM a/IMUHHUCTPATUBHOI'O PETJIaMCHTA

4.1. Texymmii KOHTPOJIb 3a COOJIFOJICHMEM M HCIIOJIHCHHEM OTBETCTBCHHBIMHU JOJDKHOCTHBIMH
JULAMU TIOJIOKEHUN aJMHHUCTPATUBHOTO pPErjlaMeHTa W HUHBIX HOPMATHBHBIX IIPABOBBIX aKTOB,
YCTaHABIMBAOIINX TPeOOBaHUSA K TNPEIOCTABICHUIO YCIYyTH, a TaKKe MPUHATHEM HMH peIICHUH,
OCYLIECTBJISICTCS HadaJlbHUKOM ropoo aaMuHuctpauuu 3ATO 3namenck. Tekyumuil KOHTpPOJIb
OCYIIECTBIISIETCS TOCPEICTBOM BHYTPEHHETO U BHEIIIHETO KOHTPOJIS.

BHyTpeHHUIl KOHTPOJIb MPOBOAMUTCS IMYTEM OINEPATUBHOIO BBIICHEHUS XOJa PACCMOTPEHMS
3asIBJICHUH, CBOEBPEMEHHOCTH  BBITIOJHEHUSI QJMHHUCTPATUBHBIX TMPOIEAYP ¢  HCIOJTHECHHS
JOJHKHOCTHBIMU JIMIIAMUA 00pa30BaTENILHOTO YUPEKICHHSI, OTBETCTBEHHBIMU 32 MPEIOCTABICHUE YCIYTH
MTOJIOKEHUHW HACTOSIIIETO a/IMUHUCTPATUBHOTO PETIaMeHTa.

BHemHuii KOHTpOJIb 32 HUCHOJHEHMEM HACTOSIIIETO aJMHHHUCTPATHBHOIO pErjlaMeHTa
OCYIIECTBJISIIOT OPTaHbl MIPOKYPATYPHI U IPYTHE TOCYAAPCTBEHHBIC U MYHHUIIUIIAJIbHBIE KOHTPOJIUPYIOIIHE
Oprassl IyTEM MPOBEACHUS KOHTPOIUPYIOLIKUX TPOBEPOK.

4.2. [ToMuMO TEKyIIETO KOHTPOJSI MPEIOCTABICHUSI YCIYTH HAYaJbHUKOM TOPOO aJIMHUHHCTPALIUN
3ATO 3HaMeHCK MOTYT HPOBOJUTHCS IUIAHOBBIE MPOBEPKU IOJHOTHI M KayecTBa MPEAOCTaBIICHUSA
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naHHOM yciyru. [lnaHnoBeie IpOBEpKU MPOBOJATCS OAMH Pa3 B TEKYIEM oy B CiIydae, €Clid B TEUCHUE
npoIeamero roga 3adguxkcupoan (pakt oOpaiieHus: 3asBUTENEH ¢ Kalo00i Ha HapylIeHHE MOpsIKa
MIPEIOCTaBIICHUS YCIYTH, 10 KOTOPOMY MPOBOIMIACH BHEIIAHOBAsI MPOBEPKA.

[Tpu oOpamieHnn 3asBUTENS C Kano000i Ha HapylIeHHE TMOPSAIKA MPEIOCTABICHUS YCIYTH
MIPOBOJSTCS BHEIJIAHOBBIE IPOBEPKU. BHemIaHOBbIE TPOBEPKU MPOBOASTCA JTUIAMH, YIIOTHOMOYEHHBIMH
IJIaBOM aIMUHUCTPAIMU HA IPOBE/ICHUE BHETUIAHOBBIX MPOBEPOK.

IIpu mpoBepke MOTYT paccMaTpUBAaTbCS BCE BOIPOCHI, CBS3aHHBIE C MPEIOCTABICHHUEM YCIYyTH
(KOMIUIEKCHBIE IPOBEPKH ), MU OTJEIbHBIE BOPOCHI (TEMATUYECKUE MPOBEPKH).

KouTponb MOMHOTHI M KayecTBa NPEJOCTABICHHUS JAHHOM YCIYTHM OCYIIECTBISETCS TJIaBOM
aJIMMHUCTPAIIMY U BKIIIOYAET B CeOs MPOBEACHUE MPOBEPOK, BHISBICHUE W YCTPAHECHUE HAPYIICHHUHA TIPaB
3asBUTENCH, pacCMOTpEHUE, MPUHATHE PELIEHU W MOATOTOBKY OTBETOB Ha OOpAaIlEHUS 3asiBUTEICH,
CoZiepKalINX »KaloObl HAa HapyIICHHWE MOpPsAKAa TMPEAOCTABICHUS YCIYTH JOJDKHOCTHBIMHU JIMIIAMHU
00pa30BaTEIHLHOTO YUPEKICHUS.

4.3. JIomKHOCTHBIE JIMLIa OOpa30BaTEIbHOTO YUPEXKJEHUS, MPEAOCTaBISIIOIINE JAHHYIO YCIYTy,
HECYT OTBETCTBEHHOCTH 3a pelIeHHs U AeiicTBus (Oe3neiicTBre), MpUHUMaeMble (OCYLIECTBIIIEMbIE) UMU
B XOJ€ MpPEAOCTaBICHUS JaHHOMW YCIYTd 3aKpEeIUIEHHYI0 B MX JOJDKHOCTHBIX pErjaMeHTax, B
COOTBETCTBHH C 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

JlomxHOCTHOE 110 00pa30BaTEIbHOIO YUPEXKIECHUS HECET OTBETCTBEHHOCTH!

- 32 [IpUEM U PETUCTPAIUIO 3asiBICHUS;

- 32 IPOBEPKY IMOJJIMHHOCTUA MPOCTOW 3JIEKTPOHHOM MOIIMCH 3asBUTENSA, UCIOJIB30BAHHOM IpHU
oOpallleHUH 3a MOJIyYeHUEM YCIIyTH, B cllydyae oOpallleHus 3asBUTEINS 3a YCIYroi B AJIEKTPOHHOM BHJIE U
MOJIMCAHMS 3asIBJICHHS TPOCTOM 3JIEKTPOHHOU MOANUCHIO;

- 32 HampasJIeHHE MH(OPMAIUU MO MOYTe, MO aapecy ICKTPOHHOM MOYTHI, TUOO B 3JIEKTPOHHOM
(dbopMe "epe3 TUUHBIN KaOWHET B €IMHOM TIOpPTaJle WK PETUOHAILHOM MOPTAJe, a TAKXKE BhIIA4y MUChMA,
COJIEp>KaIllero 3alpaliMBaeMyo UH(OpMaINIO, O]l POCIUCH (B Cllydyae BbIAAud JIOKyMEHTa 3asBUTEIIO
JIUYHO).

PykoBonuTenbs 06pa3oBaTENIbHOTIO YUPEKICHHS HECET OTBETCTBEHHOCTD 34!

- IPaBUJILHOE U CBOEBPEMEHHOE 0(pOPMIICHHE MUChMA, COIEPIKAILETr0 HH(OPMAIIHIO;

- IIOJIHO€ U CBOEBPEMEHHOE MPEAOCTABIICHUE MPU JINYHOM 00palieHuy HHPOPMAIIIH.

4.4. B nensax KOHTPOJIS 3a MPENOCTABIEHUEM YCIYTU I'paxkJaHe, X OObEAMHEHUS U OpraHU3aluU
UMEIOT MPaBO 3alPOCUTh U TMOIYYHTh, a JOJDKHOCTHBIE JIMIIA 00pa30BaTENbHOIO YUPEKACHUS OOS3aHbI
UM TPEJOCTABUTh BO3MOXKHOCTh O3HAKOMJICHHMSI C JOKYMEHTAaMU M MaTepuajlaMd, OTHOCSIIMMHCS K
MIPEJIOCTABIICHUIO YCIYTH, a TAaKXKe HEMOCPEACTBEHHO 3aTPAaruBalOIIMMHU HX MpaBa U CBOOOJIbI, €CIIU HET
YCTaHOBJICHHBIX (pelepalbHBIM 3aKOHOM OTpPaHMYEHHH Ha WH(GOPMAIMIO, COJEPKANIYIOCS B ATHX
JOKYMEHTaxX U MaTepuaniax.

[To pe3ymbTaTaM paccMOTPEHHS JOKYMEHTOB W MATEpPHAIOB TpakaaHe, UX OOBEAMHEHUS U
OpraHM3alliy BIpaBe HANpPaBUTh B 00pa30BaTENIbHOE YUPEKACHHUE MPENJIOKEHUS, PEKOMEHAALUU II0
COBEpIICHCTBOBAHUIO KAuecTBa U IOpsKa MPEAOCTaBIECHUs YCIIYTH, a TAKXKE 3asBJICHUSA U KaJIOObI C
COOOIIIEHHEM O HApYUICHUH JIOJDKHOCTHBIMHM JIMIIAMH, OTBETCTBEHHBIMU 3a IPEJOCTABICHUE YCIYTH,
MI0JIO)KEHUN aJIMUHUCTPATUBHOIO PErVIAMEHTAa, KOTOpBIE IOAJIEXKAT PACCMOTPEHHUIO B YCTAHOBJIEHHOM
MOPSIKE.

5. JocyneOHblii (BHECYICOHBIN) TTOPSIOK 00XKAJIOBAaHUS PEIICHUH U TeUCTBH (0e31eiCTBUS)
00pa30BaTENBHOTO YUPEKIACHUS, TPEIOCTABIIAIONIETO YCIYTY, JODKHOCTHBIX JIMIT 00pa30BaTEbHBIX
YUpEeKICHUN

5.1. 3asgBUTEnM HMMEIOT MpaBO Ha JaocyaecOHOoe (BHeCcyaeOHOe) oOXaloBaHHWE ICHCTBUN
(Oe3nelicTBuil) U (MIM) pELICHUN, IPUHATHIX (OCYILECTBICHHBIX) B X0JI€ IIPEIOCTABIICHUS YCIYTrH (nanee
- )kano0a) o0pa30BaTENBLHOTO YUPEKICHUS, IPEIOCTABISIONIETO YCIYTY, @ TAKXKE €ro JTOJKHOCTHBIX JIUI]
NIPY IPEAOCTABICHUH yCIYTH.

5.2. CnocoObl HTHPOPMHUPOBAHUS 3asBUTENCH O MOPSAKE MOJAUN U PACCMOTPEHUS HKaO0BI.
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NudopmupoBanue 3asBUTENCH O MOPSAKE MOJAYM U PACCMOTPEHHUS >KajJoObl OCYIIECTBISETCS
CJICTYFOIIUMHU CIIOCOOAMH:

- IyTEM HETMOCPEACTBEHHOTO OOIICHUS 3asBUTENS (IIPH JUIHOM OOpamieHuu JIu0o 1o TenaedoHy) ¢
JOJHKHOCTHBIMU JIMIIAMU, OTBETCTBEHHBIMH 32 PACCMOTPEHHE KAIOObI;

- MyTEeM B3aMMOJCHCTBHS JOKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a PAaCCMOTPEHHUE XKalloObI, C
3as1BUTEJIEM 10 MOYTE, 110 HIEKTPOHHOM MOUTE;

- MOCPEICTBOM HMH(OPMAIIMOHHBIX MaTepuaioB, KOTOphIe pa3MemniatoTcs B ceTu «MHTepHeT» Ha
opurmmansHoM caiite 3ATO 3namenck (http://zato-znamensk.ru), Ha peruoHaTBLHOM TOPTaJe
(http://gosuslugi.astrobl.ru), Ha emunom nopraie (http://www.gosuslugi.ru);

-IIOCPEJICTBOM HMH(POPMAIIMOHHBIX MaTEPHUAaOB, KOTOPHIE pPa3MEMIAIOTCs Ha WH(OOPMAIMOHHBIX
cTeHJax B nomMemeHusx aamuHuctpauun 3ATO 3nameHck, ropoo aamuuuctpauuu 3ATO 3HaMeHCK U
00pa3zoBaTeIbHBIX OPraHU3AIUIX.

5.3. Ilpenmer »xano0sbl.

[IpeameTroM aocyaeOHOro (BHECYIEOHOTO) 00KaTOBAaHUS MOTYT OBITh JeicTBUS (Oe3aeiicTBUE) U
pelieHusi, NpHUHAThIE (OCYIIECTBISEMbIE) B XOJleé MPEJOCTABICHUS] YCIYyrH, a Takxke Cciydaw,
npenycMoTpeHnble  ®denepanbHbiM  3akoHOoM o 27.07.2010 Ne 210-®3 «O06 opraHuzauuu
MPEIOCTaBICHUSI TOCY/IapCTBEHHBIX M MYHUIUNAIBHBIX YCIYyr», IocTaHOBIeHHEM IIpaBurenbcTBa
Poccuiickoit ®@enepammu ot 16.08.2012 Ne 840 «O mopsake mogadud W pacCMOTpPEHHUs >kano0 Ha
pemienust M geictBusa (6e3deiicTBue) QenepanibHBIX OPraHOB HUCIHOJHUTEIBHOM BIACTH M HUX
JOJIKHOCTHBIX JIUII, (he/IepaIbHBIX TOCYIaPCTBEHHBIX CIYKAIUX, TOJKHOCTHBIX JIMI] TOCYIaPCTBEHHBIX
BHEOIOKETHRIX (oHIO0B Poccuiickoit ®enepanuu, a Tak ke [oCcymapcTBEHHOW KOPHOpPAIMH 10
aTOMHOM 3Hepruu «Pocatom» U ee JOJKHOCTHBIX JTULD.

3asiBUTENb MOKET OOPATUTHCS C 3Kaj000ii, B TOM YHCIIE B CIECAYIOIIUX CIydasx:

- HapyIIEHHUE CPOKA PETUCTPAIIUU 3asIBJICHUS O MPEJOCTABICHUH YCIYTH;

- HapyILIEHUE CPOKa MPEIOCTABICHUS YCIIYTH;

- TpeboBaHWE Yy 3aABUTENS OKYMEHTOB WM WH(pOpMammu TuOO0 OCYIIECTBICHUS ICHCTBHIA,
MIPEJICTaBICHUE WU OCYLIECTBIEHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHUBHBIMH IPABOBBIMH aKTaMU
Poccuiickoit ~ ®enepauuu, HOPMAaTHBHBIMH  TPABOBBIMH  aKTaMH  AcTpaxaHCKOW  oOmacTw,
MYHHIIMIIAJIbHBIMU TPABOBBIMU aKTaMH JIJIsl PEAOCTaBICHUS YCIIYTH;

- OTKa3 B MpHUEME JOKYMEHTOB, MPEACTABICHUE KOTOPHIX MPEIYCMOTPEHO HOPMATHUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit denepanuu 11 mpe1ocTaBIeHUs yCIyTH;

- OTKa3 B NIPEIOCTABIICHUH YCIYTH, €CJI OCHOBAHHS OTKa3a HE MPEyCMOTPEHBI (eiepaibHBIMU
3aKOHaMU U TMPHUHITHIMU B COOTBETCTBUM C HUMHU HUHBIMU HOPMATHBHBIMU TIIPaBOBBIMH aKTaMH
Poccuiickoii ®enepanuy, 3aKkOHAMM M HMHBIMM HOPMAaTHBHBIMU IIPaBOBBIMHM aKTaMHM AcCTpaxaHCKOH
o0acTy, MyHULIMTIATbHBIMU TIPABOBBIMH aKTaMH;

- TpeOOBaHME BHECEHUS 3asBUTENIEM TMPU MPEJOCTABICHUM YCIYyTd IUIAThl, HE
MpeyCMOTPEHHON HOPMATUBHBIMU MpaBOBbIMU akTamu Poccuiickoit denepanuu;

- 3aTpeOOBaHUE C 3asABUTENS MPH NPEJOCTABICHUHM YCIYTH IUIATHI, HE MPEIyCMOTPEHHOM
HOpPMaTUBHBIMU MpaBoBbIMU akTamu Poccuiickoit denepaiuu;

- OTKa3 OPTaHU3AIMH B HUCIIPABJIICHUHU JOMYIICHHBIX MU OIEYaTOK U OIIMOOK B BBIIAHHBIX B
pe3ylibTaTe NpPeaOCTaBICHUS YCIYrd AOKYMEHTaxX JuOO0 HapylIeHHE YCTaHOBJIEHHOTO CpOKa TaKHX
UCIIPABIICHUM;

- HapylICHHE CPOKa WJIM MOPSJIKA BbIAAYN JOKYMEHTOB I10 pe3ysbTaTaM MpeJoCTaBICHUS YCIYTH;

- TPUOCTAHOBJICHUE TMPEJOCTABJICHUS YCIYT'H, €CJIM OCHOBAHMSI MPUOCTAHOBICHUS HE
MPEeyCMOTPEHbl  (peiepaibHBIMH  3aKOHAMU M HPUHATBIMH B COOTBETCTBUM C HHUMHU HHBIMU
HOPMAaTHBHBIMU NPaBOBbIMH akTamu Poccuiickon dPenepauuy, 3aKOHAMU W MUHBIMU HOPMaTHUBHBIMHU
MIPABOBBIMU aKTaMH ACTpaxaHCKOW 00JacTH, MyHULIUIIATbHBIMU IPABOBBIMU aKTaMH.

- TpeOOBaHUE Yy 3asBUTEINS MPH MPEAOCTABICHUHM YCIYTH JOKYMEHTOB WM HWH(OpMammu,
OTCYTCTBHE U (MJIU) HETOCTOBEPHOCTh KOTOPHIX HE YKA3bIBAJIUCH MIPH MEPBOHAYAILHOM OTKAa3€ B IIPUEME
JOKYMEHTOB, HEOOXOAMMBIX Il TMPEAOCTABICHUS YCIYTH, JHOO B TMPEJAOCTABICHUU YCIYyTH, 3a
HCKJIIOYCHHEM CITy4aeB, MpelycMOTpeHHbIX 1.4, 4.1 cT.7 ®@eaepanbHoro 3akona ot 27.07.2010 Ne 210-
@3 «O06 opraHmu3anyu MPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHUITUIAIBHBIX YCITYTY._
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5.4. Opransl U yIOJIHOMOYEHHbIE HA PACCMOTPEHHUE 3KaJI00bl TOJDKHOCTHBIE JIUIA, KOTOPBIM MOXET
OBITh HaIpaBJICHA JKa100a.

5.4.1. B nocyne6Hom (BHeCy1eOHOM) TIOPSIKE MOJAETCS Kanooa B:

- 00pa30BaTeIbHOE YUPEIKICHHUE;

- ropoo aamuHucTpammu 3ATO 3HaMeHCK - B ciaydae oOOXaJlOBaHHUS PEHICHUS
PYKOBOJIUTENS 00pa30BaTEIBHOTO YUPEKICHHS,

- agmuaucTpanuio 3ATO 3HamMeHCK — B cilydae 00XajloBaHUS pEIICHUsT HadaJlbHUKA TOPOO
agmunuctpauuu 3ATO 3naMeHck.

5.4.2. Jlo;KHOCTHBIE JTUIIA, HAJleJIEHHBIE TOJIHOMOYHUSIMU 110 PACCMOTPEHUIO KaJl00:

- PYKOBOJUTENHL 00pa30BATEIILHOTO YUPESKICHHUS - HA pelIeHus, NehcTBus (Oe3neiicTBue)
JOJHKHOCTHOTO JIMIIA 00pa30BaTEIbHOTO YUPEKACHHUS,

- Ha4yaJpHUK ropoo aamuHucTtpauuu 3ATO 3HaMeHCK - Ha pELIEHUs, IPUHATHIE
PYKOBOJUTENIEM 00pa30BaTEIbHOTO YUPEKICHUS.

- JNOJDKHOCTHBIE Juna aaMuauctpauuu 3ATO 3HaMeHCK, Ha/JelIeHHbIE MOJHOMOYUSIMH T10
PaccMOTPEHHUIO Kajo0.

5.5. Ilopsaiok nmogauu U pacCMOTPEHUS JKaJOOBbI.

5.5.1. XKanoba nmomaercs B mucbMeHHOH (hopme Ha OyMa)KHOM HOCHTEIIE, B TOM YHCJIC TIPU JIMYHOM
IIpPUEME 3asIBUTENS, WM B DJIIEKTPOHHOM BUJE.

Kanoba wmoxxker ObITh HampaBieHa IO TO4YTe, C ucHojb3oBaHueM cetu «MHTepHeTY,
odurmanproro caiita 3ATO 3namenck B cetn «HTepHET», OdHUIMATBEHOTO caiiTa 00pa3oBaTebHON
opranuzauuu B cetu «MHTEpHET», €MUHOTO MopTaja rocyJapCTBEHHBIX U MYHULHUIIAIBHBIX YCIYT JTU00
PErHOHANIBHOTO MOpTajia roCy1apCTBEHHBIX U MYHULIMIAIBHBIX YCIYT, a TAaKKE€ MOXKET OBbITh IMPHUHSTA
IIpH JINYHOM NpUEMe 3asiBUTEJIS.

B cnyyae mnomaum kanmoObl TpU  JITMYHOM MpPHUEME 3asBUTENb MPEACTABISCT JIOKYMEHT,
YAOCTOBEPSIOIIMI €ro JUYHOCTh B COOTBETCTBUM C 3aKOHOJaTeNnbcTBOM Poccuiickoit denepanuu.
JInunblii npuem 3agButeneld B anMuaucTpanun 3ATO 3HaMEHCK OCYLIECTBIISIOT IJ1aBa aAMUHUCTPALIUN
3ATO 3HamMmeHCK, €ero 3amMecTuTend, B ropoo agMuHuctpanuu 3ATO 3HaMEHCK — Ha4aJbHUK TOPOO
agmunuctpauun  3ATO  3namenck, B  oOpa3oBaTeIbHONM  OpraHu3allul — PYKOBOIUTEIH
oOpa3oBarenbHON opraHu3auuu. llpuem 3asBuTenel oCylIeCTBISETCS MO MPeABapUTEILHON 3amucu B
COOTBETCTBHU C TpadukoM padoTsl agmuHuctpanuu 3ATO 3HameHnck, ropoo aamunuctpanuud 3ATO
3HamMeHCK, 00pa30BaTeNbHON OpraHU3aluu.

Kanoba paccmarpuBaercs 00pa3oBaTeNbHBIM yupexaeHuem. JKanoba Ha peuieHHs, MpPUHSATHIC
pyKoBoAUTENEM 00pa30BaTEIbLHOM OpraHu3aliy, MojaeTcsl HauaabHUKY ropoo aamunuctpauuu 3ATO
3HAMEHCK U paccMaTpUBAETCs UM B MOPAJIKE, MPEAYCMOTPEHHOM HACTOSIIIUM aJIMHUHUCTPATUBHBIM
pernmamenToM. JKamoba Ha penieHus1, MPUHATHIC HAYaIbHUKOM ropoo agMuaucTpanuu 3ATO 3HaMeHCK,
nopaerca raaBe aaMuHuctpanuu  3ATO 3HamMeHCK M paccMaTpuBaeTcs WM B IOPAJKE,
MPEIyCMOTPEHHOM HACTOSIIUM aJIMUHUCTPATUBHBIM PETJIaMEHTOM.

B ciiydae ecnu B KOMIETEHLIMIO 00Opa30BaTEIbHON OPraHU3allUK HE BXOJUT INPUHATUE PEIICHUS 110
xaynobe, B TeueHue 3 pabouux JHEH CO JHA €€ PErucTpaluud PyKOBOJIUTENIb 00pa3oBaTENIbHOM
OpraHu3allid HampaBisieT ’kajJo0y B YINOJHOMOYEHHBIH Ha €€ pPAacCMOTPEHHWE OpraH WiIH
YHIOJTHOMOYEHHOMY Ha €€ PacCMOTPEHHE JIOJDKHOCTHOMY JIMIY U B MUCbMEHHOH (Gopme mHbOpMHUpPYET
3asBUTEIIS O TIEPEHANPaBICHUH JKAIOOBI.

[Ipy >TOM CpPOK paccCMOTpPEHHsI KaloObl MCYHUCIAETCA CO JHA PETUCTpAlldd >KaloObl B
YIOJJHOMOYEHHOM Ha €€ PACCMOTPEHUE OpPIaHe.

YIIOJIHOMOYEHHBIE HAa PAacCMOTPEHHE JKaJloO JIOJDKHOCTHBIE Jdna amMuHuctpanuu 3ATO
3nameHck, ropoo agmunaucTpanuu 3ATO 3namenck, 00pa3oBaTeIbHONW OpraHU3aIi 00eCIeUnBAIOT:

- TpUeM U PpACCMOTPEHHE 3KajJo0 B COOTBETCTBHMM C TpeOOBaHMSAMM HACTOSIIETO pasjesa
aMUHUCTPATUBHOTO PETIaMEHTa;

- HampaBJIeHHE >Kajo0bl B YIIOJIHOMOYEHHBIN Ha €€ PacCMOTPEHHE OpraH WM YHOJTHOMOYEHHOMY
Ha €€ pacCMOTpPEHHE JOLKHOCTHOMY JIUILY, B CIIy4ae €Ci NMPHHATHE PEIISHHs IO anoOe He BXOAWT B
UX KOMIIETEHIIHIO.

5.5.2. JIoJOKHOCTHBIE ITMIA, HAJECICHHBIC TMOJTHOMOYUSMHU IO PACCMOTPEHHIO Kajoo,
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o0ecrne4nBaroT:

a) OCHAIEHHE MECT IpUeMa ajoo;

0) wuHbOpMHpOBAHUE 3asBHUTEICH O TMOPSAAKEe OOXKAJIOBaHMS pEIICHWA W (WIH) JCUCTBHM
(6e3neiicTBus) opraHa, MpPeAOCTABISAIONICTO YCIAYTy, U (WJIH) €ro JOHKHOCTHBIX JIUI, MyHULIUNATbHBIX
CIIy>KallluX MPH MPEAOCTABICHUU YCIIyTH;

B) KOHCYJbTUPOBAHHE 3asBUTENCH O TOpsSIKe OOXKaIOBaHMA pelieHud u (WiIn) JeHCTBHMA
(Oe3nelicTBUSs) opraHa, MPEIOCTABISAIONIEIO YCIYry, U (WIH) ero JOJKHOCTHBIX JIUL, MyHHUIIMIIAIbHBIX
CIIy>KallluX NP MPEAOCTaBICHUH YCIIYTH.

[Tpu nogaue *aynoObl B AIEKTPOHHOM BHJI€ JOKYMEHTHI, YKa3aHHbIE B HACTOSLIEM IYHKTE, MOTYT
OBITH MpeNCTaBICHBl B (pOpME AIIEKTPOHHBIX JOKYMEHTOB, MOANMCAHHBIX JIEKTPOHHON MOJIHCHIO, BUJ
KOTOpOM TpeaycMOTpeH 3akoHojaTenbcTBOM Poccuiickoit denepauuu, MNpu  3TOM  JIOKYMEHT,
YIOCTOBEPSIOLINIA TMYHOCTH 3asIBUTENS, HE TpeOyeTcs.

5.5.3. XKanoba moimkHa comepxkaTh:

1) HauMeHOBaHME oOpraHa, NPEJOCTABIAIOLIETO YCIYry, JODKHOCTHOIO JIMLIA  Oprasa,
MPEIOCTABIISAIONIETO YCIYTY, JIMOO MYHUIMIAIBHOIO CITy)Kalllero, pelieHus: u Aeiicteus (6e3nelicTBue)
KOTOPBIX 00KaTyIOTCS;

2) damunuio, uUMs, OTYECTBO (IOCIIEHEE - TMPU HAIUYUH), CBEIEHUS O MECTE >KUTEIIbCTBA
3asBUTENS - (PU3MUYECKOro JHIa JMOO HAMMEHOBAHUE, CBEICHHS O MECTe HAXOXKICHHS 3asBUTEIS -
IOPUIMYECKOTO JIMIA, a TaKkke HoMmep (HoMepa) KOHTakTHOro TenedoHa, agpec (axpeca) 3JIEKTPOHHOM
NoYTHI (MIPU HAJIMYMHN) UITH TIOYTOBBIH aJpec, M0 KOTOPBIM JI0JDKEH OBITh HAIIPABJICH OTBET 3asBUTEIIO;

3) cBeneHus 00 00KaTyeMbIX PEIICHUAX M JeHCTBUIX (0€3AeiCTBIUN) opraHa, MpeaoCTaBIIIONIETO
YCIIyTY, IOJKHOCTHOTO JIMLA OPTaHa, IPEJOCTaBISIOUIET0 YCIYTy, TM00 MyHUIIMIIAIBHOTO CITy>Kallero;

4) noBoabl, HA OCHOBAaHWU KOTOPBIX 3asBUTEIb HE COTJACeH C pEIICHUEM U JIeHCTBUEM
(Oe3nelicTBMEM) OpraHa, IpeJOCTaBISIOUIEr0 YCIYTy, JOJKHOCTHOTO JIMIA OpraHa, IPeJoCTaBIISAIOLIErO
yCIIyTY, TM00 MYHHUIIUNATBHOTO CITYXKAIIEro.

B cnywyae ecnm jkanmoba momaercss 4epe3 MPEICTABUTENS 3asABUTENS, TAaKKe IPEICTaBIACTCS
JOKYMEHT, IOATBEP KAAIOIINN MOJHOMOYMSA Ha OCYIIECTBIICHHWE ACUCTBUH OT MMEHM 3asBHUTENs. B
KauecTBE JOKYMEHTA, IOATBEP)KJIAIOLIET0 II0JIHOMOYUS Ha OCYILIECTBICHHUE JEHCTBUH OT HMEHU
3asBUTENIS,, MOXKET OBITH MPE/ICTaBJICHA:

- oopmiieHHas B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit ®depepanuu T0OBEPEHHOCTD
(s pU3UYECKUX JINI);

- odopmiIeHHasE B COOTBETCTBHM C 3aKOHOJATeIbCTBOM Poccuiickoit ®enepanuu JT0BEpPEHHOCTD,
3aBepeHHas NeYaThIo 3asIBUTENIS U MOANKUCAHHAS PYKOBOAUTEIEM 3asBUTEIS WM YIIOJTHOMOYEHHBIM 3TUM
PYKOBOAMTEIIEM JTUIIOM (JIJIs1 FOPUANYECKUX JIUIL);

- KOIMS PELIeHUs] O Ha3HAYCHUH WIH 00 n30paHuy MO0 IpuKa3a 0 Ha3HaYeHUH (PU3UYECKOTro A Ha
JOJKHOCTB, B COOTBETCTBHHU C KOTOPBIM Takoe (PU3MYECKOE JIMLIO 00JIaaeT IpaBoM JEHCTBOBATh OT MMEHU
3asBUTENSI O€3 JOBEPEHHOCTH.

[Tpuem >xanod® B MUCBMEHHOH (popMe OCYIIECTBISIETCS B MECTE MPEJOCTaBICHHS YCIyTH (B MecCTe,
r7ie 3asgBUTENb MOJaBajl 3asBJICHUE O MPEIOCTABICHUU YCIYTH, HapylIEHUE MOpSAKA MpeaoCTaBICHUS
KOTOpPO# o0kaiyercs, MO0 B MECTE, /1€ 3asSBUTEIIEM IOJIyUeH pe3yIbTaT yKa3aHHOH YCIIyTH).

JKanmoObl mpuHUMAIOTCS B COOTBETCTBHH C TpadukoMm padoTsl amMuuauctparuu 3ATO 3HameHCK,
ropoo aamuHuctpauun 3ATO 3HameHcK, 00pa30BATEIBHOIO YUPEXKAEHHUS, pPa3MEIIEHHbIMU Ha
opurmanpHoMm caiite 3ATO 3HaMeHCK, O(HIMAIBPHOM CcalTe MYHHMIIMIAIBHOTO 00pa30BaTEIHHOTO
yupexaenus 3ATO 3HaMeHCK, a Takke Ha €JMHOM IopTalle.

B cnyuae ycraHOBIeHUSI B XOJie WIIM MO pe3yJIbTaTaM PacCMOTPEHUS KaloObl MPU3HAKOB COCTaBa
aJIMUHUCTPATUBHOTO MPABOHAPYLICHUS WU MPECTYIUICHUS TOJDKHOCTHOE JIMIO, PAaOOTHHK, Ha/IeIIEHHBIN
MOJTHOMOYHSIMH 10 PACCMOTPEHUIO 5kajio0, obecrieynBaeT He3aMeIUTEIbHOE HAIIPaBICHUE UMEIOIIUXCS
MaTEepUajoB B OpraHbl IPOKypaTypshl.

5.6. Cpoku paccMOTpEHUs Kajao0kbI.

XKanoba, moctynuBmas B 00pa30BaTeNbHYIO OpraHM3aluio, Topoo aaMuHHcTpauuun 3ATO
3HaMmeHck, anMuHuctpauuio 3ATO 3HaMEHCK, MOMJICKUT PErUCTpallUd HE TO3[HEE CIICAYIOIIETrO
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pabouero nHs co AHs ee nocTymieHus. JKanoba paccmarpuBaeTcs B TeueHue 15 pabouux qHei co qHs ee
PETUCTPALINH.

B ciydyae o0OxanoBaHusi 0TKa3a opraHa, MIpeIoCTaBISIONIErO YCIYTy, HOJKHOCTHOTO JIMIAa OpraHa,
IIPEIOCTABIISAIONIETO YCIYTy, B IPUEME JOKYMEHTOB Yy 3asBUTENs JIMOO B MCIPABICHUM JONYLIEHHBIX
OIeYaTOK U OIIMOOK WJIM B Cllydae 00>KaJoBaHMsI 3assBUTEJIEM HAapYUICHHs] YCTAHOBICHHOTO CPOKA TAKUX
UCTIpaBJICHUH Kanoba paccMaTpuBaeTcsl B TeUEHUE S5 paboymX JHEH CO THS ee PerucTpaluy.

5.7. Pe3ynbTaT pacCMOTPEHUS KAIOOBI.

[To pe3ynpTaTaM pacCMOTPEHHS KajJoO0bl B COOTBETCTBHH C 4acThio 7 ctathkl 11.2 demepanbHOTO
3akoHa oT 27.07.2010 Ne 210-®3 «OO6 opraHu3anud TPEAOCTaBICHUS TOCYJapCTBEHHBIX U
MYHHMIMIIATIBHBIX YCIYr» IPUHUMAETCS OJIHO U3 CIAEAYIOLIUX PEIICHU:

1) xanoba yaoBIETBOpSETCS, B TOM 4YHUCle B (OpME OTMEHBI MPUHSATOTO PELICHUS, UCIIPABICHUS
JOMYIIEHHBIX OMEYaTOK U OIIMOOK B BBIJAHHBIX B PE3yJIbTaTe MPEAOCTABICHHS YCIyTH TOKYMEHTAX;

2) B yIOBJIETBOPEHHUH KAIOOBI OTKA3bIBACTCH.

[Ipu ynoBneTBOpeHHH Kano00bl OpraHu3alys NIPUHUMAET UCUEPITBIBAIOIINE MEPHI [0 YCTPAHEHHUIO
BBISIBJICHHBIX HApyIIEHUH, B TOM 4HCJIE MO BbIJAue 3asABUTENIO pe3yjbTaTa YCIYrH, HE Mo3JIHee 5
paboumx THEH CO JHS MPUHSATHUS PEIICHUS, €CITU WHOE HE YCTAaHOBJICHO 3aKOHOATEIhCTBOM Poccuiickoit
denepanuu.

5.8. Iopsinox nH(GOPMUPOBAHUS 3asIBUTENS O PE3yJIbTaTaX PACCMOTPEHHUS KAJIOOBI.

OTBeT Mo pe3ynbTaTaM pPAacCMOTPEHUS >KajJoObl HAMPABISAETCS 3asBUTENIO HE MO3AHEE IHS,
CIICAYIOIIETO 32 JHEM MPUHSATHS PELICHUs, B TUCbMEHHOH Gopme.

B ciywae mpusHaHus KanoObl MOJUIeXalleld YJIOBJIETBOPEHHUIO B OTBETE 3asBUTEIIO JIA€TCS
uHpOpMaLUs O JEHCTBUAX, OCYIIECTBISEMBIX OOpPa30BAaTEIbHBIM YUPEKICHHUEM, IMPEIOCTABIISIONIIM
yCIIyTy, B LENSAX HE3aMeIJIUTENILHOTO0 YCTPAHEHHUS BBISBICHHBIX HAapYLICHUH NMPU OKa3aHUHM YCIYTH, a
TaKXKe TMPHUHOCITCS W3BMHEHHs 3a JIOCTABJICHHBIE HEYJOOCTBAa, W YKa3bIBaeTcs uWHpopManus o
JalbHEHIINX AEUCTBUAX, KOTOPbIE HEOOXOAUMO COBEPIIUTD 3asIBUTEIIO B LESIX MOTYyUEHUS YCIYTH.

B cinyuae mpusHaHus kanoObl HE MOJUIEKAIIEH YIOBIETBOPEHUIO, B OTBETE 3asBUTENIIO JAKOTCS
apryMEHTHUPOBAHHbIE Pa3bCHEHUS O MPUYMHAX MPUHATOTO PEUICHHs, a Takke MHPOpMaIus O MOPSIKe
00>KaJI0BaHUsI IPUHATOTO PEILICHHUS.

B oTBeTe 1o pe3yibpTaTaM pacCMOTPEHHUS KaloObl YKa3bIBAIOTCS:

- HAaMMEHOBAHME OpraHa, IPEJOCTABIIAIOLIETO YCIYTy, PAacCMOTPEBLIETO Xanoly, JOJKHOCTD,
dbamunus, uMsi, OT4eCTBO (MPU HATMYKMH) €ro AOKHOCTHOTO JIMIIA, IPUHSBILETO PelIeHHe 1o kanobe;

- HOMED, J1aTa, MECTO NMPUHATHUS PELICHUs, BKIKOYasi CBEIECHUS O JIOJPKHOCTHOM JIULE, PELIEHUE WU
neictBue (6e31eiCTBHE) KOTOPOTO 00KaIyeTCs;

- (hamwmInst, UM, OTYECTBO (TIPU HAJTMYUH) WIK HAMMEHOBAHUE 3asBUTEIIS;

- OCHOBAHHUS ISl IPUHSATHSI PEIICHHUS T10 5Kao0e;

- IPUHATOE IO kKaJlo0e pelIeHuE;

- B cllydae ecliv xanoba npuzHaHa 000CHOBAHHOM - CPOKH YCTPaHEHUS BBISIBICHHBIX HapyLICHH, B
TOM YHCJIE CPOK MPEAOCTABICHUS PE3yJIbTaTa YCIyIH;

- CBEJICHUS O MOpsAIKe 00KaIOBaHUS IPUHATOTO 0 ao0e pereHusl.

OTBeT 1o pe3yabpTaTaM PacCMOTPEHUsI KajaoObl, MOCTYMUBIIEH B 00pa30BaTEIbHYIO OpPraHH3ALUIO,
MOJITMCHIBACTCA PYKOBOJUTENEM 0Opa3oBaTeNbHON opranuzanuu. OTBET MO pe3ysbTaraM pacCMOTPEHUS
XKanoObl, MOoCTyNUBILEH B ropoo aaMuHucTpanuu 3ATO 3HaMeHCK, MOAMMCHIBACTCS HAYATBHUKOM TOPOO
anmuancTpanmn 3ATO 3namenck. OTBeT MO pe3ysibTaTaM pPacCMOTPEHHS >KajaoObl TOJIUCHIBACTCS
YIOJIHOMOYEHHBIM Ha PacCMOTPEHME KajloObl TOJDKHOCTHBIM JMIoM aaMmuHuctpauuu 3ATO 3HameHck
niu rnaBo agmuuuctpanuu 3ATO 3HameHcK.

[To >xenaHuio 3asBUTENS OTBET IO PE3yJIbTaTaM PACCMOTPEHHUS JKaI00bl MOKET OBITh MPEICTABIICH
HE TO3[HEE [HS, CICAYIOUIEro 3a THEM MPUHATHS pelleHus, B (QopMe 3JIEKTPOHHOIO IOKYMEHTa,
MOJIMCAHHOTO AJIEKTPOHHON MOJMHMCHI0 PYKOBOIUTENS 00Pa30BAaTEIBHOTO YUPEKACHUS, BHJ KOTOPOM
YCTaHOBJIEH 3aKoHoAaTe’dbcTBOM Poccuiickoit denepauuu. B cimydae mocTyrieHHs *anoObl B rOpoo
anmuHuctpauun 3ATO 3HaMEHCK 3JEKTPOHHBIM JOKYMEHT MOAMMCHIBAETCS 3JEKTPOHHOM IOANUCHIO
HavanpHUKa ropoo aamuHuctparuu 3ATO 3HaMeHCK, MPU MOCTYIJICHUH KaloObl B aJMHUHUCTPALIUIO
3ATO 3HaMeHCK 3JE€KTPOHHBIH JOKYMEHT IMOANUCHIBAETCS 3JIEKTPOHHON NOJIMUCHIO0 YIOJHOMOYEHHOIO
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Ha PAacCMOTpEHHUE >XKaloObl WM riaaBbl agMuHucTpanud 3ATO 3HaMeHCK, BUJ KOTOPOHM YCTaHOBJICH
3aKoHOaTenbCcTBOM Pocculickont denepanum.

5.9. IlpaBo 3asBuTens Ha MOIy4eHHE HWHGOPMALUMU U JIOKYMEHTOB, HEOOXOAMMBIX JUIS
00OCHOBAHUS M PACCMOTPEHUS KaJIOOBI.

Jns o0oCHOBaHHMS U PACCMOTPEHMsI >KAlIoObl 3asBUTENIM HWMEIOT TMPaBO MPEACTaBIATh B
oOpa3zoBarenbHyI0 Opranusanuto, ropoo aamunauctpanuu 3ATO 3Hamenck wim aamuaUcTpanuio 3ATO
3HAMEHCK JIONOJHUTENbHBIE JIOKYMEHThl M MaTepualbl JMO0 ofpamarbes ¢ OpockOoid 00 ux
UCTpeOOBaHMH, B TOM YHUCIIE B 3JIEKTPOHHOU (hopMme.

OOpa3zoBarenbHas opranu3amnus, ropoo aamMuauctparmu 3ATO 3Hamenck wiu aamuaucTparus 3ATO
3HaMEHCK 110 HAIlPaBJICHHOMY B YCTAHOBJICHHOM IOPSIIKE 3alpocCy 3asBUTEINs 00s3aHbl B TeueHue 15 aHei
MPEAOCTaBUTh JOKYMEHTbl U MaTepualibl, HEOOXOAUMBIE IJiIi OOOCHOBaHUS M PACCMOTPEHHS KaloObl, 3a
UCKJIFOYEHUEM JOKYMEHTOB W MaTepUaloOB, B KOTOPBIX COJEPXATbCsl CBEIEHMS, COCTABISIOIINE
TOCYJapCTBEHHYIO WJIM HMHYIO OXpaHsAeMyIo (eaepaibHbIM 3aKOHOM TalHy, W JUIi KOTOPBIX YCTaHOBJIEH
0COOBIi MOPAAOK MPETOCTABICHHUS.

5.10. Ilepeuens ciyyaeB, B KOTOPBIX OTBET HA )Kajao0y HE JTaeTcs.

OOpa3oBarenbHast opranuzanus, ropoo agmMuHuctpauuu 3ATO 3HamMeHCK WM aAMUHHCTpAIUs
3ATO 3nameHCK BIIpaBe OCTaBUTH jkajio0y 0e3 OTBETA B CIACAYIONIUX CIydasX:

- eclii B TNHCHBMEHHOW jkamobe M jkamobe B (opMe 3JIEKTPOHHOTO IOKYMEHTa HE YKa3aHbI
dbamMunus 3asBUTENS, HANPaBUBILEro Xajlo0y, WM IMOYTOBBIA ajapec, MO KOTOPOMY JOJKEH ObITh
HaIlpaBJI€H OTBET;

- €CJIM TEKCT KaJIoO0bl He MO1aeTCsl IPOUTEHUIO;

- eCJIM B Xaso0e coJepKaTcsl HeLlEH3YPHbBIE THOO OCKOPOUTENbHbBIE BBIPAKEHUS, YIPO3bl KU3HHU,
3I0POBbIO M UMYIIECTBY AOKHOCTHOTO JIMIIA, & TAK)KE YICHOB €r0 CEMbH.

OOpa3oBarenbHast opranuzanus, ropoo agmuHuctpauuu 3ATO 3HamMeHCK WIM aAMUHHCTpAIUs
3ATO 3HameHCK B Te4eHHE 3 JHEW CO JIHS PETUCTPAIMH KAJIOObl COOOIAET 3asBUTENIO, HAPABUBILIEMY
xano0y, o0 ocraBineHun e€ 06e3 OTBeTa, eciau (paMuIns W MOYTOBBIM apec MOJAAIOTCS MPOUYTEHHIO, a B
cllyyae, MpeayCMOTPEHHOM ab3alleM MATHIM HACTOSIIEro IMyHKTa, - C YKa3aHHEM O HEJOIyCTUMOCTHU
37I0YTOTPEOJICHUS TIPABOM.

OTka3 B pacCMOTPEHHUH KaJI00bI IO UHBIM OCHOBAHUSIM, KPOME YKa3aHHBIX, HE JIOIYCKAeTCs.

5.11. Ilepeyenp ciayuyaeB, B KOTOPBIX YIIOJIHOMOYEHHBIH OpraH OTKAa3bIBAa€T B Y/IOBJIETBOPEHUU
KaJloOBbI.

B ynoBneTBopeHUH Kan00bl OTKa3bIBAETCS B CAEAYIOLIUX CIyYasaX:

- HaJM4yue BCTYIHMBIIETO B 3aKOHHYIO CHJIY peUIeHHs cya, apOUTpa)KHOTO CyjAa MO kKajnodbe 0 TOM
JK€ TIPEMETE U 110 TEM )K€ OCHOBAHUSM;

- ToJja4a KanoObl JTUIIOM, MTOJIHOMOYHUS KOTOPOTO HE MOATBEPXKICHBI B MOPSIJIKE, YCTAHOBIECHHOM
3aK0HOJaTenbCTBOM Poccuiickon Penepanny;

- HaJM4Me pelIeHus IO jkajole, MPUHATOrO0 paHee B COOTBETCTBUHU C TPEOOBAHUSMHU HACTOSILIETO
paszena aJMUHUCTPATUBHOIO pErjlaMeHTa B OTHOIIEHHWH TOIO K€ 3asBUTEIS U IO TOMY K€ NPEAMETY
KaJoOBbI.

5.12. Tlopsinok 00xajtloBaHUsI PELICHUS 110 Kajo0e.

B ciiydae ecnu 3asBUTENb HE YJIOBJIETBOPEH PEUICHUEM, IMPUHATHIM B X0JI€ PACCMOTPEHHUS KaI0ObI
JOJDKHOCTHBIM JIMIIOM, YTIOJIHOMOYEHHBIM Ha €€ pacCMOTpPEHHE, TO 3asBUTENb BIpPAaBE OOpPATUTHCS K
riaBe agmMuHucTpanud 3ATO 3HaMeHCK WM 00KaJIoBaTh MPHHITOE 10 YKAJIOOE PEIIeHHe B CyJIeOHOM
IIOPSIIKE B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoit denepanun.

[Togaua >xanoObl rraBe aamuHHCTpanuu 3ATO 3HaMEHCK HE HWCKIIIOYaeT IpaBa 3asBUTENS Ha
OJTHOBPEMEHHYIO WJIH MOCIEIYIONIYIO [T01a4y aHAJOIMYHOH 5Kaio0bl B CY/I.

5.13. Undopmanus, ykazaHHas B JaHHOM pazjene, pa3MellaeTcs Ha €AUHOM IopTale.
JIOJDKHOCTHBIE JUIla 00pa30BaTEIbHOTO YUPEKACHUS, MPENOCTABISIOMNE YCIyTy, OOECreyuBaIoT B
YCTaHOBJICHHOM MOPSIKE Pa3MEIleHUE U aKTyaIN3aluio CBEICHHM.



[Tpunoxxenue 1
K aJIMUHUCTPATUBHOMY PEIJIAMEHTY

dopma 3asBiIeHNS HA IPEJOCTABIICHUE YCIyTH
«[IpenocraBieHre HHPOPMALIUK O PEATH3aLMH B 00pa30BaTEIbHBIX MYHHUIUIIAIBHBIX YUPEKIACHHUSIX
IpOrpaMM JOMIKOJIBHOTO, HAYaJIbHOTO O0IIETr0, OCHOBHOT'O OOIIETro, CPeIHETO (ITOITHOT0) 00IIEero
00pa3oBaHusl, a TAK)KE JIOMOIHUTEIBHBIX 00Ie00pa30BaTEIBHBIX IPOrPAMM»

(HanMeHoBaHUE 00Pa30BATEIHHOTO YUPEHKICHUS)

(bamumust, ©Ms1, OTYECTBO PYKOBOIUTEIS)

(pammmst, mMs1, 0TIECTBO (TIPU HAJIMYUH ) 3aIBUTEIIS)

(MecTo npoXxuBaHus - U GU3MYECKUX JIUIT)

(ampec AMEKTPOHHOM MOYTHI)

(HOMep KOHTAaKTHOTO TeneoHa)

3aaBieHue

[Mpomry mpenoctaButh MHe yeiyry «lIpemoctaBienne wuH(pOpMAlM O peanu3alid B
00pa3oBaTeIbHBIX MYHHMLMNAIBHBIX YUYPEXKJICHUSIX HPOrpaMM JOLIKOJIBHOIO, HayaJlbHOrO OOLIEro,
OCHOBHOTO o00Iero, cpeaHero (mojaHoro) oOmero oOpa3oBaHusA, a TakKe JIOMOJHUTEIbHBIX
00111€00pa30BaTEeNbHBIX IPOrPaMM» MyTEM MPEIOCTABICHUS HHPOPMALIUU (HYIHCHOE YKA3AMD):

- 00 00pa3oBaTENBHBIX MIPOrPAMMaXx, PEaT3yeMbIX B 00pa30BaTEIHHOM YUPEKICHUN

(YkazaThb HAUMEHOBAaHUE YUPESKICHUA™);

- 0 CpoKax 00yueHHUs B 00pa30BaTEIHLHOM YUPEIKICHUN

(YKa3zaTb HAUMEHOBAaHUE YUPEXKICHUS *);
- Ipyroe
(YkazaTh MHbIE HHTEPECYIOLINE 3asIBUTEIISI CBEACHUS).

Pe3ynbTar mpenocTaBieHust yCIyTu OpOIILy (HydCHOe YKA3Amy):

- 8b10aMb HA PYKU;

- HANPaeuMb NOYMOBOL CEIA3bI0;

- Hanpagumv no aopecy 31eKMpOHHOU NOYMbL,

- HaNPasumMv 6 AEKMPOHHOU popme uepe3 TUUHbII KaOUHem 8 eOUHOM NOPMAie Uil PeCUOHAIbHOM
nopmaie (8 ciyuae nooadu 3asa61eHus uepe3 JUUHblLL Kabunem)

«_» 20
(Oama Hanpaenenus 3aa6/1eHUs) (noonucs 3as8umens Uiy e2o npeocmasumelis,)
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	2.6.3. Для предоставления информации заявителю в письменной форме, заявитель направляет в адрес образовательного учреждения заявление (по форме согласно приложению 1 к административному регламенту).
	2.14. Срок и порядок регистрации заявления заявителя о предоставлении услуги, в том числе в электронной форме.
	Регистрация запроса заявителя о предоставлении услуги в электронной форме путем издания и размещения информационных материалов на официальном сайте образовательного учреждения в сети «Интернет» не предусмотрена.
	При поступлении запроса в электронной форме на региональный портал или единый портал, поступившее заявление принимается должностным лицом образовательного учреждения, переносится на бумажный носитель с проставлением на нем даты поступления и регистрируется в течение одного рабочего дня. При этом заявителю по адресу электронной почты, указанному им в заявлении, направляется уведомление о том, что заявление зарегистрировано (с указанием даты регистрации) и будет рассмотрено не позднее 5-дневного срока со дня его регистрации.
	3.2. Для предоставления услуги формирования и направления межведомственных запросов в органы (организации), участвующие в предоставлении услуг, не требуется.
	- удостоверяет личность заявителя;
	- на втором экземпляре заявления ставит отметку о принятии заявления с указанием даты, своей фамилии, имени, отчества (последнее – при наличии), а также контактный телефон;
	- регистрирует в день поступления заявление в журнале регистрации входящих документов;
	- направляет зарегистрированные документы руководителю образовательного учреждения.
	Основанием для начала данной административной процедуры является подписанное руководителем образовательного учреждения письмо, содержащее запрашиваемую информацию.
	3.7. Осуществление административной процедуры «Предоставление информации о реализации в образовательных муниципальных учреждениях программ дошкольного, начального общего, основного общего, среднего (полного) общего образования, а также дополнительных общеобразовательных программ» в электронной форме путем издания и размещения информационных материалов на официальном сайте образовательного учреждения в сети «Интернет» включает в себя выполнение административного действия по размещению и обновлению информационных материалов о реализации в образовательных муниципальных учреждениях программ дошкольного, начального общего, основного общего, среднего (полного) общего образования, а также дополнительных общеобразовательных программ на официальном сайте образовательного учреждения в сети «Интернет».
	Основанием для начала исполнения административной процедуры является появление актуальной и достоверной информации о реализации в образовательных муниципальных учреждениях программ дошкольного, начального общего, основного общего, среднего (полного) общего образования, а также дополнительных общеобразовательных программ.
	Ответственным за исполнение данного административного действия является руководитель образовательного учреждения.
	Критерием принятия решения при исполнении административной процедуры является наличие актуальной и достоверной информации о предоставляемой услуге.
	Результатом выполнения данной административной процедуры является размещение информационных материалов о реализации в образовательных муниципальных учреждениях программ дошкольного, начального общего, основного общего, среднего (полного) общего образования, а также дополнительных общеобразовательных программ, предоставление информации о предоставляемой муниципальной услуге на официальном сайте образовательного учреждения в сети «Интернет».
	Способом фиксации результата выполнения данной административной процедуры является наличие размещенных информационных материалов о реализации в образовательных муниципальных учреждениях программ дошкольного, начального общего, основного общего, среднего (полного) общего образования, а также дополнительных общеобразовательных программ на официальном сайте образовательного учреждения в сети «Интернет».
	- отказ в предоставлении услуги, если основания отказа не предусмотрены федеральными законами и принятыми в соответствии с ними иными нормативными правовыми актами Российской Федерации, законами и иными нормативными правовыми актами Астраханской области, муниципальными правовыми актами;

