YTBEPXJEH
MOCTAHOBJICHUEM aJIMHUHHUCTPAIHH
3ATO 3nameHck
oT «24» 12 2018 Ne 1160

A/IMUHMCTPATUBHBIN perjaMeHT
110 NPeJO0CTABJCHHIO YCIYTH
«IIpenocraBiienue HH(POPMALIUH O Pe3yIbTATAX CAAHHBIX IK3aMEHOB, Pe3yJIbTaTaX TeCTHPOBAHUS
M MHBIX BCTYNIUTEJIbHbIX HCIIBITAHMI, 2 TAKIKe 0 3aYHCJIEHUMH B MyHHIMNIAJbHOE 00pa3oBaTe/ibHOe
yupexKAeHue»

1. OO1me OI0KEHUSA

1.1. HaumeHoBaHHME  aJIMUHUCTPATUBHOIO  pErJaMEeHTa [0  IPENOCTABICHUIO  YCIYTU
«IIpenocraBnenue nHhOpMaLIUU O pe3yJIbTaTaX CAAHHBIX YK3aMEHOB, pe3yJIbTaTaX TECTUPOBAHUS U UHBIX
BCTYNMTEIbHBIX MCIIBITAHUN, @ TAK)KE O 3aYMCIIEHUU B MYHULUIAIBHOE 00pa30BaATEIbHOE YUPEKICHUE»
(nanee — aAMUHUCTPATUBHBIN pEriaMeHT).

IIpenMerom peryinpoBaHus aAMUHUCTPATUBHOIO PErVIAMEHTA SIBJIETCS MOPSA0K IPEI0CTaBICHUS
yCIyI'M ¥ CTaHAapT TMPEJOCTaBICHUS YCIYTd, B TOM UHCJIE€ CPOKM U I[OCIEJOBAaTEIbHOCTh
aJIMUHUCTPATUBHBIX TMPOLEAYp M AJAMHUHUCTPATHBHBIX JEHCTBHH TIO0 TPENOCTABICHUIO YCIYTH
«IIpenocraBnenue nHMOpMaLIUU O PE3yJIbTaTaX CAAHHBIX YK3aMEHOB, pe3yJIbTaTaX TECTUPOBAHUS U UHBIX
BCTYNMTEIbHBIX MCIIBITAHUN, @ TAK)KE O 3aYUCIIEHUU B MYHULMIAIBHOE 00pa30BaATEIbHOE YUPEKICHUE»
(manee - ycimyra) B COOTBETCTBUU C 3aKOHOIaTeNIbeTBOM Poccuiickoit denepariui.

AJIMUHUCTpPATHBHBIN periiaMeHT pa3Memiaercss Ha odunuansHoM caiite 3ATO 3HamMeHCK:
http://www.zato-znamensk.ru B uH(hOpMaImOHHO—TEICKOMMYHHKAIIMOHHON cetn «HTepHEeT» (nmanee —
cetb «MHTepHeT»), B (heaepaibHON TOCYJapCTBEHHON HMH(MOpMAnMOHHON cucteme «EnuHbIN mopran
TOCYJapCTBEHHBIX W MYHUIMITAIBHBIX ycayr (yHkmuii)» http://www.gosuslugi.ru (manee — eauHbIN
MOpTaJI) M TOCYNapCTBEHHOW HWH(OPMAIMOHHOW cucTeMe AcTpaxaHCkoW obnactu  «PermoHanbHbBIN
MopTal TOCYAApCTBEHHBIX M MYHUUMNAIbHBIX yciuyr (dyHKuui) AcTpaxaHckod — oOigacTi»
http://www.gosuslugi.astrobl.ru (mansee — pernoHagbHBIN MOpTaN), a TaKkKe Ha O(PUIMAIBHBIX calTax
MYHUIIMTIATBHBIX ~ oOpaszoBarenbHbIX  yupexaenuid 3ATO  3namenck B cetu  «VMHTEpHET»
MHPOPMALIMOHHBIX CTEHJAaX, pPa3MEUICHHBIX B 34aHUAX (B momemnieHusix) aamuHuctpammu 3ATO
3HaMEHCK U MYHHUIIUIIAJILHBIX 00pa3oBaTeNibHBIX yupexaeHnii 3ATO 3HameHCK.

1.2. Tlox 3asBUTENSIMH B HACTOSIIEM aIMHHHUCTPATUBHOM pErjaMEeHTE MOHUMAIOTCS (hU3HYEecKHe
WIH IOpUIMYECKHE JINIIA (32 UCKIIOUEHNEM roCyAapCTBEHHBIX OPraHOB M UX TEPPUTOPUATHHBIX OPTaHOB,
OpPTraHOB TOCYAApPCTBEHHBIX BHEOIO/KETHBIX (DOHIOB W HUX TEPPUTOPHAIBHBIX OPraHOB, OPTaHOB
MECTHOI'O CaMOyIpaBlieHUs), oOpaTHBIIMECS B OpraH, MPeIOCTABISAIONIMN YCIyry, C 3alpocoM O
NPEJOCTABICHUH YCIIyTH, BBIPAKEHHBIM B YCTHOHM, NMHUCHPMEHHOM WIIM 3JEKTPOHHOU (opme (namee -
3asIBUTEIIH ).

OT uMeHH 3asBUTENII MOTYT BBICTYIATh (PU3MUYECKHE W IOPUIMYECKUE JIUIA, UMEIOIIUE MPaBO B
COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit ®enepannu 1160 B CHITy HaJIeJICHUS UX 3aBUTEISIMU B
MOPsIIKE, YCTAHOBIEHHOM 3aKOHOJaTenbCcTBOM Poccuiickoit @enepann, MOJTHOMOYUSAMHU BBICTYIIATh OT
WX UMEHHU (J1ajiee — 3asBUTEIN ).

1.3. TpeboBauus K MOPAAKY WH(POPMHUPOBAHHUS O MIPEJOCTABICHUH YCIIYTH.

Opranamu, NOpPEJOCTABISIONIMMHU  YCIYTY, SBISIOTCS MYHUIUIAIbHbIE 00pa3oBaTelibHbIC
opranmzaimu 3ATO 3nameHck (aanee — 00pa3oBaTeIbHbBIC YUPEKACHUS).

1.4. Tlopsinok nosydeHust ”HGOPMAIUH 3asSBUTEIISIMU 110 BOTIPOCAM MIPEIOCTABIICHUS YCIYTH.

C MOMeHTa perucTpaiuy MMCbMEHHOT0 OOpaleHns 3asBUTENS (B TOM YHCIE TOCTYMHUBILETO 110
AIIEKTPOHHOM TMOYTE WIM C HMCHOJb30BAaHHMEM PErHMOHAIBHOTO MOpTaja, €IUHOr0 MOopTania) 3asBUTENb
UMeeT NpaBo MoJydyaTh MH(GOpPMAIMIO 00 3Tamax pacCMOTPEHHS €ro OOpalleHUs, CBEJCHUS O XOJe
MIPEIOCTABIICHUS YCIYTH.


http://www.gosuslugi.astrobl.ru/
http://www.gosuslugi.ru/
http://www.zato-znamensk.ru/
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HNudopmupoBanue o npeaocTaBIeHUN YCIYyTd B 00pa30BaTENbHON OpraHU3aIMK OCYIIECTBIISET
PYKOBOJIUTENH 00pa30BaTEIbHOM OpraHu3alny.

Wudopmaiuio 1o BOMpocaM MPEIOCTABICHUS YCIYTd MOXKHO TMONYYUTh Y PYyKOBOIUTEINS
00pa30BaTENBLHOTO YUPEIKACHHUS TPU JTUIHOM OOpaIleHUH, 10 KOHTAKTHBIM Teie(oHaM, yKa3aHHBIM Ha
odurmansHoM caiite 3ATO 3HaMeHCK M O(DUIIMATIBHBIX caliTaXx 00pa30BaTENIbHBIX YUPESKICHUNA B CETH
«HTepHeT», Ha €IMHOM IMOpTajie, MO MOYTEe, B T.4. MO aJPeCy dDJIEKTPOHHOM MOUTHI, a TAKXKe Ha
MH(GOPMALMOHHBIX CTEHAX, pPa3MEIIECHHBIX B 371aHUU (B IOMEUICHUH) OO0pa30BaTEIbHBIX YUPEIKICHUMN.

PykxoBoauTenbs 00pa3oBaTeNbHOTO YUPEKIACHHUS OCYILECTBIISICT UHPOPMHUPOBAHUE TIO CIETYIOIIUM
HaIpPAaBICHUSIM:

- 0 TOPSIJIKE TMOJydeHUs WHPOPMAIUHU 3asSBUTEISIMH IO BOIPOCAM TPEIOCTABICHHS YCIYTH,
KOTOpBIE SBJISIOTCS HEOOXOAUMBIMH U 00S3aTEIbHBIMU ISl IPEIOCTABIICHUS YCIYTH, CBECHHUSIM O X0/
MIPEIOCTABIICHUSI YCIIYTH, B TOM 4ucliie Ha opunuansHoMm caiite 3ATO 3nameHck, oduiuanbHOM caiTe
MYHUITUIIATEHOTO oOpa3oBarenbHoro yupexacHus 3ATO 3HaMeHCK a TakKe Ha €AMHOM MOPTaJIe;

- 0 opsiake, GopMe, MEeCTe pa3MeIIeHUs U Croco0ax MoydeHHs CIPaBOYHON HH(POpPMAIUY, B TOM
yuclie Ha CTEeHJAaX B MeCTaxX IMPeIOCTaBIICHUsI YCIyTH, KOTOpbIE SBISIOTCS HEOOXOAUMBIMU U
00s513aTeTbHBIMU JIJISI IPEIOCTABJICHUS YCITYTH.

CrpaBouHnast uHGopMaIus:

- 0 MeCTe HaxOXJeHHs, rpaduke paboThl, agpece 3JIEKTPOHHOM MOYTH M CIIPABOYHBIX TeledoHax
anmunucTparuu 3ATO 3uamenck u ropoo aamuuuctpaun 3ATO 3HaMeHCK;

- 0 MeCTe HaXOXJeHUs, rpaguKe padoThl, CIPABOYHBIX TeledOHAX, aapecax EKTPOHHOU MOYTHI,
oduMansHOro caifiTa 00pa30BaTEIbLHOrO YUPEXKICHUS U yCIyrax 00pa3oBaTeIbHOTO YUPEKICHMUS,

- 00 anmpece opunmansHoro caiita 3ATO 3namenck B cetn «MHTepHET», a TakKe 3JIEKTPOHHOU
mouthl U (wim) Gopmbl oOpatHor cBs3u agmuHuctpaiuu 3ATO 3namenck B cetn «MuTeprer» 3ATO
3HaMEHCK

pasmemaercs Ha opunmanbHoM caiite 3ATO 3namenck B cetu «aTepHET» M HA EnuHOM mopraie.

OCHOBHBIMU TPEOOBAHUSMH K KOHCYJIBTAIIUU 3aSBUTEIICH SBIISFOTCS:

- MOJIHOTA, aKTyaJIbHOCTh U JIOCTOBEPHOCTh MHGOPMAIUU O MOPSAKE MPEAOCTaBICHUS YCIyTH, B
TOM YHUCJIC B AJIEKTPOHHOH (hopMme;

- CBOEBPEMEHHOCTb;

- YETKOCTb B M3JIOKEHUU MaTepHaa;

- HaIJISTHOCTh (DOpPM MoAaun MaTepuana;

- YA0OCTBO U AOCTYITHOCTb.

KoHCynpTHpOBaHHE OCYIIECTBISETCS KaK B YCTHOW, Tak M B MHCbMEHHOH, B TOM 4HCIE
ANIEKTPOHHOH, (hopmax. Bpemsi oxxugaHus B odepenul Ui MOTydeHHs] HHPOPMAIMU O MPEIOCTaBICHUU
MYHHUIMIIAJBHOW YCIYTM HE JOJDKHO TpeBblnarh 15 wMuHyT. Bpems mnomydyenus otTBera mnpu
WHJUBUIyaIbHOM YCTHOM KOHCYJbTUPOBAHMM HE JOJDKHO TMpeBblmarh 15 munHyT. IluceMeHHbie
KOHCYJIbTAIlMM MPEIOCTaBISAIOTCA 110 YCTHOMY JHO0 MUCBMEHHOMY 3allpocy 3asiBUTENsS, B TOM YHUCIE B
AJIEKTPOHHOU (opme.

1.5. UudopmupoBanue 3asBUTENEH O MPEAOCTABICHUN YCIYyTH OCYIIECTBIsIETCS B hopMe:

- HETIOCPEJICTBEHHOTO OOIICHUS 3asBUTENCH (IIPH JTUYHOM OOpamieHuu OO0 Mo TenedoHy) ¢
pyKoBoJUTENEeM 00pa30BaTENLHOTO YUYPEKACHUS, [0 HANpaBICHUSIM, NMPEAYCMOTPEHHBIM MyHKTOM 1.4
aMUHUCTPATUBHOTO PETIaMEHTa;

- B3aUMO/JICHCTBUSL PYKOBOJAUTENSI 0Opa30BaTENbHOIO YUPEKICHHUS C 3asBUTENSIMU IO IIOYTE,
JJIEKTPOHHOM 110YTE;

- ”HOPMAIIMOHHBIX MAaTEepUAJIOB, KOTOPBIC pa3MeIIalTcs Ha oduiuanbHeix caintax 3ATO
3HaMEHCK ¥ 00pa30BaTeIbHOrO YyUpexaeHus B cetu «MHTepHET», Ha PETHOHATBLHOM IOpPTaje
http://gosuslugi.astrobl.ru, equnom mopraine http://www.gosuslugi.ru u Ha UHGOOPMAITMOHHBIX CTEHAAX,
pa3MENICHHBIX B MMOMEIICHUAX aJIMUHUCTPALIMN U 00Pa30BaATEIHLHOTO YUPEKICHUSI.

1.5.1. TpeGoBanuss Kk ¢GopMe W XapakTepy B3aUMOACHCTBUS PYKOBOIUTEIS 0OOpa3oBaTEIHLHOTO
YUPEKICHUS C 3asIBUTEIISIMU:

- Tpu OTBeTe Ha Tene(OHHBIE 3BOHKM PYKOBOJHUTENh O0OpA30BAaTEIILHOTO  YUPEXKJICHUS
NPEJCTABIsCTCs, Ha3BaB CBOIO (PaMUJIMIO, WMS, OTYECTBO, 3aHUMAEMYIO JOJDKHOCTh, Ipenajiaraer



MIPEJICTaBUTHCS COOECEeTHUKY, BBICIYIIMBACT U YTOUHSAET CyTh Bompoca. Bo BpeMs pasroBopa cliefyer
NPOM3HOCUTH CJOBAa YETKO, M30eraTh MapauIebHBIX Pa3rOBOPOB C OKPYKAIOUIMMHU JIIOJbMH U HE
MpephIBaTh Pa3roBOp MO MPUYMHE NMOCTYIUICHHUS 3BOHKA HA JPYroM amnmapar;

- TIpU JIMYHOM OOpAILICHUU 3asBUTEICH PYKOBOJHUTEIh OOPa30BaTENLHOTO YUYPEXKICHHS IOJKEH
MPEJICTaBUThCS, YyKazaTh (GaMWIMI0, UMS M OTYECTBO, COOOLIUTH 3aHUMAEMYyl0 JIOJKHOCTb,
CaMOCTOSITENILHO J1aTh OTBET Ha 3a/IaHHBIN 3asBUTEJIEM BOIIPOC;

- B KOHIIE KOHCYJIbTUPOBaHUA (MO TeneoHy WIM JIMYHO) PYKOBOAMUTEIh 0Opa30BaTEIILHOTO
YUPEKIEHUS, OCYUIECTBISIONUNA KOHCYJIBTUPOBAHUE, JOJKEH KPATKO MOJBECTH UTOTHU U MEPEUUCITUTH
Mepbl, KOTOPbIE CIIEAYET MPUHATH 3aBUTENIO (KTO KIMEHHO, KOT/Ia U UTO JIOJDKEH ClIeNaTh);

- TIUCBMEHHBIA OTBET Ha OOpalIeHWs, B TOM 4YHUCIE B JJICKTPOHHOW Qopme, MO BOMpOcam
MpelocTaBlIeHUs] UH(POPMALUK O MPEAOCTaBICHUH MYHULIMIIAIBHON YCIYTH 1aeTCsl B IPOCTOM, YETKOM U
NOHATHOW (opMe ¢ ykazaHueM (aMWIMM M HHUIMAJIOB, HOMEpa TeledoHa IODKHOCTHOTO JIHIA
aJIMMHUCTPALlUM, UCIHOJHUBIIET0O OTBET Ha oOpamienue. I[luceMeHHBI oOTBeT Ha oOpaileHue
MOJIMTMCBHIBACTCS PYKOBOJMUTEIEM 00pa30BaTEILHOTO yupexkaeHus. [IMCbMEHHBIN OTBET Ha OOpaIieHus, B
TOM YHCJIE B AIEKTPOHHOHU (hopMe, JaeTcsi B TeUeHUE 5 THEH co JAHSA perucTpanuy oopalieHus.

1.6. Ha wuHpOpMANMOHHBIX CTEHIAX B aJMHHUCTPAIIMA W OOpPA30BATEIILHOM YUPEIKICHUH
pa3MeniaroTcs cleayronme THPOPMAIMOHHbIE MaTEPHAIIbL:

- CBEJICHUS O IIEPEYHE MPEJOCTABISAEMBIX YCIYT;

- anpeca, HoMepa TenedpoHoB U (akca, rpapuk pabOThl, aapec DIEKTPOHHOM MOYTHI
anvunauctpanmud 3ATO 3HaMeHCK W 00pa30BaTENbHOIO YUPEKACHHUS, afpeca OPHUIMATBLHBIX CAHTOB
3ATO 3nameHcK U 00pa3oBaTeNILHOTO YyupexaeHus B cetn «VHTepHeT», ajpeca pEerHOHAIBHOTO M
€IMHOTO MOPTAJIOB;

- IepeyYeHb JOKYMEHTOB, KOTOpbIE 3asiBUTEIb JOJKEH MPEICTaBUTh AJIsl IPEIOCTABICHUS YCIYTH;

- 00pas3Ibl 3aM0THEHUS TOKYMEHTOB;

- HMCYEPIbIBAIOUINI MepeYeHb OCHOBAHMU JUIS MPUOCTAHOBIICHUS MPEIOCTABICHUS YCIyTH WIH
OTKa3a B MPEJOCTaBICHUH YCIIYTH;

- nocyneOHbIN (BHeCYyACOHBIN) TOPSIOK OOXKAJIOBaHMS PEIICHUH W JeUCTBUE (Oe3aeicTBus)
00pa3oBaTENBHOTIO YUPEKICHHS, & TAK)KE €Tr0 JOHKHOCTHBIX JIHII,

- HeoOxoIuMasi ornepaTUBHasI HHPOPMAIHSI O IPEJOCTABICHUH YCIYTH.

- HACTOSIIMN aJMUHUCTPATUBHBIN PETIAMEHT.

[Ipy m3MeHeHUW yCIOBUH W MOpSIKa HPENOCTaBICHHUsS yClIyrd, uHpopmanus o0 H3MEHEHHUIX
J0JKHA OBITH BBIJIETICHA [IBETOM M MMOMETKOM «Ba)XHOY.

WudopmalinoHHble CTEHIbI, cojepxaliyue HHOOpPMALKUI0 O MpoUeAype MpeJoCTaBICHUS
MYHHIIMIIATGHOW YCIYTH, JOJDKHBI OBITh MaKCHMAalbHO 3aMETHBI, XOpOIIO MPOCMATPpUBAEMBI U
GbyHKIIMOHATIBHBI, PEKOMEHIYeTCs 000py10BaTh HHPOPMAIIMOHHBIE CTEHABl KapMaHamu ¢opmaTta A4, B
KOTOPBIX pa3MeniaTh HHPOPMAITMOHHBIC JTUCTKH.

TekcT mMaTepuanoB, pa3MellaeMbIX Ha CTEHJAaX, JOJDKEH ObITh HameudaTaH YJOOHBIM ISl YTEHHS
mpru(TOM, OCHOBHBIE MOMEHTBI M HAa0O0JIee BaKHBIC MECTA BBIJCIICHBI.

2. Cranzapt npeoCTaBIEHUsS YCIyTU

2.1. HammenoBanue ycnyru — «[IpenocraBnenue nHGopMaIuu o pe3ysibTaTaX cJaHHBIX 3K3aMEHOB,
pe3ylbTaTax TECTHPOBAaHUS M HHBIX BCTYNUTENbHBIX HCIBITAHUNA, a TakkKe O 3a4UCICHHUU B
MYHHIIUIIATFHOE 00pa30BaTEeIbHOE YUPEKICHUE).

2.2. [IpenoctaBieHue yCIyTu OCYIIECTBISIETCS 00pa30BaTeIbHbIMU YUPEKACHUAMU, B TOM UUCIIE B
AJIEKTPOHHOU (opme.

OTBETCTBEHHBIMU UCTIOJIHUTEISIMHU YCIYTH SIBISIFOTCSI:

1) pykoBoaHTEIH OOPA30BATEIHHOTO YUPEIKICHUS;

2) NOJKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a MpPHEM M PETrUCTpaldio JOKYMEHTOB (najee —
JOJDKHOCTHOE JIMIO 00pa30BaTEIbHOTO YUPEKIACHUS).

[Ipu nmpenocTaBiaeHUM yCIYTd OCYILIECTBISETCS B3aUMOJIEUCTBUE ¢ ropoo aamuHuctpanuu 3ATO
3HAMEHCK.



4

Wubie opranbl U OpraHU3alvy B MIPEIOCTABICHUHN YCIYTH HE YYaCTBYIOT.

B cootBerctBuu ¢ nyHkTtoMm 3 yactu 1 crateu 7 ®@enepanbHoro 3akoHa ot 27.07.2010 Ne210-03
«O0 opraHuzanuy NpeaocTaBIeHUs] TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT» MPH MPEI0CTaBICHUU
MYHUIIUNATIBHON YCIyTH 3arpeniaercss TpeOoBaTh OT 3asiBUTENS OCYIIECTBIICHHS JICHCTBUI, B TOM YHCIIE
COIJIACOBaHUM, HEOOXOAUMBIX JJIsl MOJYYeHHUS MYHUIIMIAIBHON YCIIYyTU U CBSI3aHHBIX C OOpallleHHeM B
WHBIC OpPTraHbl W OpPTaHU3aIMH, 33 UCKIIOUYEHHEM IOJIyYeHHs YCIYT, BKIIOUYEHHBIX B IE€peUeHb YCIYT,
KOTOpBIE SIBJIAIOTCS HEOOXOAMMBIMU U 00s3aTE€IbHBIMU ISl MPEJOCTaBICHHUS MYHULMIAIbHBIX YCIYT,
yTBepkaeHHbIN pemieHrneM Coseta 3ATO 3HameHCK.

2.3. Pe3ynbTaToM MPEAIOCTABICHUS YCIYTH SBIISETCS MIPEIOCTaBlIeHUE (HalpaBieHue) nHpopMaun
0 pe3yJIbTaTax CHAHHBIX K3aMEHOB, pE3yJbTaTaX TECTUPOBAHUS U MHBIX BCTYHNHUTEIbHBIX UCIBITAHUH, a
TakKe O 3a4UCIIEHWHM B MYHUIMIAIbHOE 0O0pa3oBaTelbHOE YupekIeHHe (nanee - HHpopMarus)
3asBUTEJIIO.

2.4. Cpok npeaoCTaBICHUS YCITYyTH.

OO0muii CpoK TPENOCTaBICHUS MYHUIMNAIBLHON YCIYI'H COCTaBIsieT HE Oojee S5 1HEH W
CKJIQ/IBIBAETCSI U3 CIAEAYIOLIUX CPOKOB:

- IPHEM M PETUCTpALHs 3asiBJICHUS - | ICHB;

- pacCMOTpeHHE 3asIBJICHUS, IOJrOTOBKA HHPOPMAUH - 3 JTHS;

- mepejaya (HarmpaBJieHUE) OTBETA 3asABUTEIIO - 1 JICHb.

Eciu oxoHuaHue cpoka MpeAoCTaBiICHHS MYHUIUMNAIBHON YCIYyTrd NPUXOIUTCS Ha Hepabouuit
JICHb, TO THEM OKOHYAHHS 3TOTO CPOKA CUUTACTCS ONFKANIIHIA CISTYIONINIA 32 HUM pabounii JeHb.

Cpok mpenoctaBieHUs] WHGOPMALMU 3asBUTENI0 B Clydae €ro oOpalleHHs B 4achl INpUeMa
CTEUUAINCTA aJMUHUCTPAINH, IPEAOCTABISIONIETO YCIYTy (anee - JuyHoe oOparieHue), — 15 MUHYT.

2.5. HopmatuBHbIE PaBOBbIE aKThI, PErYIHPYIOIINE MTPEIOCTABICHUE YCIYTH.

[lepeyeHb HOPMATHUBHBIX MPABOBBIX AKTOB, PETYIUPYIOIIUX MPEIOCTABICHUE YCIYTH (C YKa3aHUEM
UX PEKBU3UTOB U MCTOUYHUKOB O(UIIMATIHLHOIO OMyOJMKOBAHUS), pa3MellaeTcss Ha OQUIUAIbHOM caiTe
3ATO 3nameHck B cetu «VIHTEpHET» U Ha €JUHOM IOpTAJIE.

2.6. HcuepnpiBatoluii MepevyeHb JAOKYMEHTOB, HEOOXOIMMBIX [UIsl TPEIOCTaBICHUS YCIYTH.
[TepeueHs ycayr, KOTOpBIE ABISIOTCS HEOOXOIUMBIMU U 0053aTeIbHBIMU JUISI IPEAOCTABICHUS YCIYTH,
MOJJIeKAIINX MPEJIOCTaBICHUIO 3asBUTeNeM. McueprbiBalomuii nepedyeHb JT0KyMEHTOB, HEOOXOIUMBIX
B COOTBETCTBUU C HOPMATHBHBIMH IPABOBBIMH aKTaMH JJISl IPEIOCTABICHUS MyHHUIIUIIAIbHON YCIIyTH,
KOTOpbIE HAXOJATCSA B PACIOPSKEHUHU FOCYJapCTBEHHBIX OPTraHOB, OPraHOB MECTHOTO CaMOYTIpaBIICHUs
Y WHBIX OPraHOB, YYaCTBYIOIIUX B MPEAOCTABICHUHU YCIYT, H KOTOPHIE 3asBUTEINIb BIPABE MPEICTABUTD
CaMOCTOSITEIBHO.

2.6.1. Mnsa mnpenoctaBicHus WHPOPMAIUU 3asSBUTEII0 MPU €ro JWYHOM OOpalieHHH K
JOJHKHOCTHOMY JIUILY, OT 3asiBUTENISL HE TpeOyeTcs MpeoCTaBICHHs KaKUX-JIN00 JOKYMEHTOB.

2.6.2. JlIokyMeHTOB (CBelIeHHIT), HEOOXOIUMBIX JUIS MIPEIOCTABICHUS YCIYTH, KOTOPBIE HAXOIATCS B
pacnopsHKeHUU TOCYIapCTBEHHBIX OPraHOB M MHBIX OPTaHU3AIHii, HE PeyCMOTPEHO.

2.6.3. Jlns mnpenoctaBieHus WHGOpPMANMK 3asBUTENI0 B IMHCBMEHHOW (opme, 3asBHUTETH
HaNpaBIIsET B aJijpec 00pa30BaTEILHOTO YUPEXKACHUS 3asBiieHUe (10 GopMe COrfIacHO MPUIIOKEHUI0 1 K
aJIMUHUCTPATUBHOMY PEIJIaMEHTY).



[TucpMeHHOE 3asBICHHE COCTaBISIETCS HAa PYCCKOM S3bIKE PYKOMUCHBIM HIJIM MAIIMHOIHMCHBIM
CTIIOCOOOM U B 0053aTEIBHOM MOPSAIKE TOJKHO COACPIKATH:

- HAaMMEHOBaHHUe 00Pa30BaATEIbHOIO YUPEKICHUS;

- IpeAMET OOpallIeHus;

- (hamuuIo, UMS, OTYECTBO (TIOCIIeHEE — IPU HATMYUH) 3asIBUTEIIS WK €T0 MPeICTaBUTENS,

- IOYTOBBIN aapec, €CIIM CBEJCHHUSI IOJDKHBI OBITH HAPABIICHBI 3asIBUTEIIO MTOUTOI;

- KOHTaKTHBIN TesneoH (IIpH ero HATMYUHN);

- JINYHYIO TIOJINUCH 3asBUTEIIS;

- IaTy HaIUCaHMUSL.

B ciyuae He00X0AMMOCTH B MOATBEPKACHUE CBOMX JIOBOJIOB 3asBUTEINb MPHUJIAraeT K 0OpaleHHIo
JOKYMEHTBI U MaTepualbl JINOO UX KOIHH.

®opMy 3asiBICHHUS JUIsI TPEIOCTABICHUS YCIYTM MOXHO TMOJYyYUTh Y JOJDKHOCTHOTO JIHIIA
00pa3oBaTeNbHOTO YUYPEKICHHS, a Takke Ha odunuanbHpelx cairax 3ATO 3HamMeHCK H
00pa30BaTeNLHOrO YUpexKAeHUs B ceTH «ITHTEepHET», Ha PETUOHATLHOM MOPTAaJe U SAMHOM MOpTalle.

B cnyuae yctHOro oOpailieHusi ¢ 3ampocoM O MNPEAOCTaBICHUHM YCIYTH JAOJDKHOCTHOE JIMIIO
00pa3oBaTEIBHOTO YUPEXKICHHS MpeIaraeT 3asBUTEI0 HAMCATh 3asiBJIEHUE B TUCBMEHHON (hopMe.

2.6.4. CriocoObl moga4M JOKYMEHTOB 3asBUTEJIEM, B TOM YHCJIE B DJIEKTPOHHOUN Popme, MOopsaoK
UX MPEJICTaBICHHUS.

[To BEIOOpPY 3asiBUTENS 3asBICHUE, YKa3aHHOE B MOANYHKTE 2.6.3 myHKTa 2.6 aAMUHUCTPATHBHOTO
periaMeHTa, MpeJCTaBIseTCs B 00pa30BaTENbHOE YUPEKIACHHUE MOCPEICTBOM HANpABJICHUS IO TIOYTE,
700 ¢ HMCIONB30BAHUEM JJIEKTPOHHBIX HOCUTENeHd U (Win) MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX
ceTeil 0OIIeTro MOJIb30BaHMs, B TOM yHcie ceTu «HTepHeT», MOCpeACTBOM PErHOHATBLHOTO MOpTala WK
€IMHOTO TMOpTaja, WHBIM CIOCOOOM, IO3BOJISIONIMM IMEpelaTh B JJICKTPOHHOW ¢dopMe 3asiBICHHE
3asiBUTEIS O MPEIOCTABIICHUN MYHUIIUTIATBHON YCIyTH (Jlaiee — B 3JIEKTPOHHOU hopme).

1) B cinyuae HampaBieHus 3asBICHHS B JJIEKTPOHHOM (opMme uepe3 peruoHalbHBIM MOPTaj
http://www.gosuslugi.astrobl.ru mu6o enuubiii moptan http://www.gosuslugi.ru 3asiBIeHIe 3aMOJIHICTCS B
AIIEKTPOHHOMN dbopme COTJIACHO MPEJICTaBICHHOMI Ha pEruoHAIbHOM nopraiie
http://www.gosuslugi.astrobl.ru mu6o emunom moptaie http://www.gosuslugi.ru amekrponnoit dopme
oOparieHus.

B cinydae ecnu 3asBUTENb HaAMpaBisSeT 3asBJICHHE M MpUiaraéMble K HEMY JIOKYMEHTHI B
AJIEKTPOHHOM (hopMe, depe3 perroHANbHBIN MOpTal, €AMHBII MOpTal, TO JOKYMEHTHI, YKa3aHHbIE B
HACTOSIIIEM IMYHKTE aJIMUHUCTPATUBHOTO PETiIaMeHTa, MPEICTABIISIOTCS B OTCKAHUPOBAHHOM BUJIE.

Jns  mnojmaunm  3asgBUTENEM  3asABJICHMS, YKAa3aHHOro B mnoamyHkre 2.6.3 nyHkra 2.6
aJIMHHHACTPATUBHOTO PETJIAMEHTA, B JIEKTPOHHOU opMe uepe3 peruoHaTbHBINA TOPTA U €IUHBIA MTOPTa
MPUMEHSETCS CIELHUaIU3UPOBAHHOE IPOrpaMMHOE oObOecredeHune, MpeayCMaTpHUBAlOIIee 3alloIHEHUE
3asIBUTEIIEM JIEKTPOHHBIX ()OPM JOKYMEHTOB.

[Ipu obpariennu 3a yciyroi B 3JIeKTPOHHOM BHUJIE:

- 3agBJICHME O TPEAOCTABICHUN YCIYTH JOJDKHO OBITh MOJINMCAHO TPOCTON AIIEKTPOHHOMN
noanuceto. Jlns  moamucaHus — 3adBIEHUS  TAKKE  JOIMYCKAeTCsl  MCIONb30BaHWE  YCHIIGHHOM
KBUTH(DUIIMPOBAHHOM 3NIEKTPOHHOM MOAIHCH;

- JOKYMEHTBI, YyKa3zaHHble B a0zame 3 mnoamyHkra 2.6.3 myHKTa 2.6. aIMUHUCTPATHBHOTO
perIamMenTa, JODKHBI ObITh MOAMMCAHBI IPOCTOM AIEKTPOHHON MOANMUCKIO. J{JIs MmoAncanus 3asiBICHUS
TaK)Ke J0IMyCKAeTCsl UCIIOJIb30BAHNE YCUIIEHHOM KBATU(DPUIIMPOBAHHOMN 3JIEKTPOHHOM MOIHUCH.

2) @axT NMOATBEP)KICHUS HANpaBICHMs 3a8BJICHUS, YKAa3aHHOTO B MOAMyHKTe 2.6.3 myHKTa 2.6
a/IMMHHCTPATUBHOI'O PETJIAMEHTA, 110 TOYTE JICXKHUT Ha 3asBUTEJIE.

JlaToif mpencTaBiCHUS 3asBJICHHUS 3asBUTENIEM SBIISICTCS JIEHb IOCTYIUIGHHS W PEruCTpaluu
3asBJICHUS JOKHOCTHBIM JIMLIOM 00pa30BaTEIbHOIO YUPEKICHUSI.

Perucrpanum u y4eTy mojiexar Bce MOCTYNUBIINE 3asBJICHHS, BKIIOYAs U T€, KOTOpBIC O Gopme
HE COOTBETCTBYIOT TPEOOBaHUIM, YCTAHOBICHHBIM 3aKOHOIATEIHCTBOM JUISI IMCHMEHHBIX OOpaIleHUI.

2.7. 3anpemaeTcst TpebOBATh OT 3asIBUTEIIS:



consultantplus://offline/main?base=RLAW322;n=37600;fld=134;dst=100108
garantf1://70120262.1000
garantf1://70120262.1000
consultantplus://offline/main?base=RLAW322;n=37600;fld=134;dst=100108
http://www.gosuslugi.ru/
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1) mpencraBieHus] JOKYMEHTOB M MH(OpPMAIMM WU OCYIIECTBICHUS ICHCTBHIA, MpeacTaBiIcHHE
WIM  OCYIIECTBIICHHE KOTOPBIX HE NPEIyCMOTPEHO HOPMATHBHBIMU  IPABOBBIMH  aKTaMH,
PEryJIupPYIOIHUMH OTHOIIEHMSI, BOZHUKAOIIUE B CBA3U C MPEIOCTABICHUEM YCIIYTH;

2) TpeacTaBICHUS JOKYMEHTOB W HH(OpMAIuH, KOTOPbIE B COOTBETCTBUM C HOPMATUBHBIMH
nmpaBoBbIMU akTamu Poccuiickoit denepanuu, HOPMATUBHBIMU IPAaBOBBIMM aKTaMHM ACTpaxaHCKOMN
o0JIaCTH M MYHHLIMOAIBHBIMU TpaBoBbIMU akTamMu 3ATO 3HaMEHCK HaxXOAATCSd B PaCIOPSHKCHUU
opranoB mectHoro camoyrmpasiieHuss 3ATO 3HameHck U (WIM) MOABEIOMCTBEHHBIX OpraHaM MECTHOTO
camoynpasneHust 3ATO 3HaMeHCK opraHu3aluii, y4acTBYIOLUX B IIPEIOCTABIECHNUHN YCIIYT;

3) mpenocTaBieHus] JOKYMEHTOB M MH(OpMaIMU, OTCYTCTBUE U (UJIM) HEJOCTOBEPHOCTh KOTOPBIX
HE YKa3plBAIMCh TIPU [EPBOHAYAIBHOM OTKa3e B TpUEME JOKYMEHTOB, HEOOXOMUMBIX st
MPEOCTaBIICHUsI  yCIyrd, JubO0 B  NPEJOCTAaBICHUM YCIYTHM, 3a HCKIIOYEHHEM  CIIy4Yaes,
IIPElyCMOTPEHHBIX ITyHKTOM 4 yacTtH 1 ctarbu 7 ®enepanpHoro 3akona Ne210-P3.

2.8. VcuepnbiBaroniuii nepeyeHb OCHOBaHMM /1711 OTKa3a B IpUeMe JOKYMEHTOB, HEOOXOIUMBIX IS
IIPEIOCTABIICHUS YCIIYTH.

OcHoBaHui U1 OTKa3a B IpUeMe JOKYMEHTOB HE MPETyCMOTPEHO.

2.9. HcuepnbiBaromuii nepeuyeHb OCHOBAHUMN ISl IPUOCTAHOBJIEHMS WM OTKa3a B MPEJOCTaBICHUU
YCIIyTH.

OcHoBaHMH 11 TPUOCTAHOBJIEHUS WM OTKa3a B IPEJOCTABIECHUH YCIYT'H HE IPEyCMOTPEHO.

2.10. VYcuyru, KOTOpble SBISIOTCS HEOOXOAWMBIMH U 00s3aTeIbHBIMU MJI TPEIOCTaBICHUS
MYHUIUTIATBHON YCIYTH, OTCYTCTBYIOT.

2.11. IlpenocTaBiaeHue yCIyTrH OCYIIECTBIISIETCS] O€CILIATHO.

2.12. Tlopsimok, pa3Mep M OCHOBAaHHUS B3MMaHHUA IUIAThl 3a MPEJOCTABICHHE YCIYT, KOTOPHIE
SBIIAIOTCA HEOOXOIUMBIMU U 0053aTEIbHBIMU IS MIPEIOCTABIICHUS YCIYTH, HE MIPEIYCMOTPEHBI B CBS3H C
UX OTCYTCTBHUEM.

2.13. [IpenocraBiieHne yCIyrd B AJICKTPOHHOM JIMOO MUChbMEHHOM (hopme (10 AJEKTPOHHOM ToUTe,
MOCPECTBOM (PaKCUMHIIBHOM CBSI3U JIMOO MOYTOI) OYepeIb HE MpelyCMaTPUBaET.

MakcumanbHble CPOKM OKUJAHUSL B OUYEpEaU MPHU MOJaUe 3asBICHUS O IPEIOCTABICHUN YCIyTH U
P MOJYYCHUH pe3yJIbTaTa MpeJ0CTaBICHNS MYHULIUITATILHON YCIIYTH HE IOJKHBI TPEBBIMIATH 15 MUHYT
KaKAbld. B cinyyae Hamuuus Ipyrux 3asBUTENel (ouepelnu), CPOK OXKHIAHUS B O4Yepequ MpU Mojaue
3asiBJICHUS O MPEIOCTABICHUN MYHHULIUIAIBHON YCIYTH U MPHU MOJYYSHUH Pe3yJibTaTa MpPeoCTABICHUS
YCIIyTU MOKET OBITh YBEIUYEH B 3aBUCHUMOCTH OT KOJHMYECTBAa 3asBUTENCH, OXXKUIAIOIIMX B OYepenu
MIOJTyYEHHUSI.

[IpaBoM Ha IEpBOOYEPETHOM JTMYHBINA TPUEM 00JIaTaArO0T:

- BeTepanbl Benukoit OTeuecTBEHHON BOMHBI;

- BETEpaHbl OOEBBIX JACHCTBUI;

- nuBanuasl Bennkoit OTeuecTBEHHON BOMHEI M MHBAIUABI OOEBLIX AEHCTBUM;

- nuaBanuabl [ u Il rpynn, ux 3aKoHHBIE IPEACTABUTENH, CEMbH, UMEIOLIUE 1€TEH-UHBAIU]IOB;

- TpaXXJaHe, MOABEPIIIrecs BO3ACHCTBHIO paJlalliy BCIEACTBHE KaTacTpodsl Ha YepHOOBUIECKOM
ADC;

- nmuua crapiue 60 et

- I'epoun CoBetckoro Coro3a, I'epoun Poccuiickoit @enepannu, nojiHble kKaBajiepol opjeHa ClaBbl;

- rpaxnaaHe, yaoctoeHHble 3BaHus l'epoeB Conumanucrudeckoro Tpyna, UM IMOJHbIE KaBajlepsl
opnena Tpynosoii Crnassl.

B ciydae ecnu mpaBoM Ha MEepBOOYEPETHON JIMYHBIA IPUEM OJTHOBPEMEHHO 00JIaTar0T HECKOJIBKO
Ipa)KJaH, UX IPUEM ITPOU3BOAUTCS B MOPSJIKE UX SIBKU HA JIUYHBIN IPUEM.

['paxxnane, SBISIONIMECS WHBAIUIAMU | TPyl 00Jadar0T MPaBOM Ha JIMYHBIA MPUEM TI0 MECTY
UX HaxOXAeHUs (JaJiee - TUYHBIN BbIe3THOM MPUEM) TOJIKHOCTHBIM 00pa30BaTEIbHOTO YUPEKICHHUS.

JInuHBI BBIE3THOW NpPUEM TPOBOAMUTCS PYKOBOAMTENEM OOPa30BATENBHOIO YUPEKACHUS WU
YIIOJIJHOMOYEHHBIM UM JIOJPKHOCTHBIM JIULIOM.

O gare M BpEeMEHU IPOBEJIEHUS JIMYHOIO BBIE3JHOIO IpUEMA TPaKJaHE YBEIOMIISIOTCS IIO
tenedony 1160 B MHOU (opme.
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2.14. Cpok ¥ NOpSAOK PEruCTpaluu 3asiBJICHUS 3asBUTENS O IPEAOCTABICHUH YCIYTH, B TOM YHCIIE
B DJIGKTPOHHOU (opme.

Perucrpanus 3ampoca 3asiBUTENS O MPEAOCTaBICHUH YCIYTH B 3JIEKTPOHHOM opMe ImyTeM U3aHus
U pa3MenieHusl nHOOPMAIMOHHBIX MaTEePUAIOB Ha O(QUIIMATHHOM CaiiTe 00pa30BaTEIBLHOTO YUPEIKICHUS
B cetu «/HTEpHET» HE IpeayCMOTpEHA.

[Tpu moctymieHnH 3ampoca B 3JIEKTPOHHOM (opMe Ha pErHOHAIBHBIN MOPTaI WK €AMHBINA OpTal,
MOCTYNUBIIEE 3asBJICHUE MPUHUMAETCA JIOJDKHOCTHBIM JIMIIOM OOpa30BaTeNbHOTO  YUPEKACHHUS,
IIEPEHOCUTCSI Ha OyMa)KHbIN HOCUTENb C IIPOCTABJIIEHUEM HA HEM JaThl IOCTYIUIEHUS U PETHUCTPUPYETCS B
Te4eHHue oJHoro padboyero aus. [Ipu 3TOM 3as8BUTEINIO MO a/ipecy INEKTPOHHOU MOYTHI, YKa3aHHOMY UM B
3asBJICHUM, HAIPABIIAETCS YBEJOMJIEHHE O TOM, YTO 3asBJICHHUE 3apETUCTPUPOBAHO (C YKa3aHUEM JaThbl
peructpanuu) u OyeT pacCMOTPEHO HE MO3JAHEE S-ITHEBHOTO CPOKA CO JHS €r0 PErUCTPalUU.

I[Ipu mnocTtymieHun 3asBICHUS B NHCbMEHHOM (opMe MO TodYTe JOHKHOCTHOE —JIMIO
00pa30BaTENbHOTO YUYPEKACHUS PErUCTPUPYET 3asBICHHE B JKypHaJe pPErucTpaluyl BXOISIIUX
JOKYMEHTOB; IIPHU JINYHOM OOpAIllCHUU 3asiBUTEINIS PErHMCTPUPYET 3asBIICHUE B JKypHajle pErucTpanuu
BXOJIIINX JOKYMEHTOB, MO MPOChOE 3asBUTENST HA BTOPOM SK3EMIUIAPE 3asBICHUSA CTaBUT MOANUCH U
narty npuema. CpoK perucTpanuu 3asBieHus — He 6osee 3 qHEi.

Peructpanus 3asBieHus 3asBUTENS] O MPEIOCTABICHUHU YCIYTU MPU YCTHOM OOpalieHuH JUOO0 1o
TenedoHy HE MPEeTyCMOTPEHA.

2.15. TpeGoBaHusI K MOMEIICHUSIM, B KOTOPBIX PEIOCTABISETCS YCIyra, K 321y OXKUAaHUs, MECTaM
IUIsL 3alOJTHEHMS 3alpOCOB O TPEJOCTABICHUU YCIYTH, MH()OPMAIMOHHBIM CTEHAAM C OOpa3laMu uX
3allOJIHEHUSI U TEPEYHEM JOKYMEHTOB, HEOOXOMUMBIX MAJISi MPEJOCTaBICHHS YCIYTH, PasMEIICHUIO0 U
o(pOpMIIEHUIO BU3YaIbHOHM, TEKCTOBOW HH(OpPMAIMH O TOPSAKE MPEIOCTABICHUS TaKOW YCIYTH, B TOM
yucie K O00eCleYeHHI0 JIOCTYIMHOCTH /Jsi HMHBAJIUAOB YKa3aHHBIX OOBEKTOB B COOTBETCTBHM C
3aKoHOAaTenbCcTBOM Poccuiickoi denepannu 0 COUUAIBHON 3aIMTE UHBAJIUJOB:

- IOMEIIeHUs 000PYAYIOTCA CUCTEMaMH KOHIUIIMOHUPOBAHUS BO3/1yXa;

- MECTa, B KOTOPBIX HPEIOCTABIISAETCS YCIIyra, 0OOPYAYIOTCS CPEICTBAMH IOKAPOTYIICHUS U
OKa3aHUs NepBON MEIULIMHCKON TOMOIIHU (aTEUKH);

- TIOMEIIEHUsS Ui TPENOCTABICHUS YCIYyTH OOOPYAYIOTCS CpPEACTBAMH, MO3BOJISIOIIUMHI
o0ecnieunTh OECHpPENmsITCTBEHHBI JIOCTYH HMHBAJIUAOB, BKJIIOYas TpaXIaH C OrPaHUYCHHBIMU
(GU3NUIECKUMU  BO3MOXHOCTSIMH, KOTOPBIM TIpM HEOOXOIMMOCTH paspemiaercs [IOMyCK COOaKu-
MIPOBOJHMKA MPU HAMYHUU JOKYMEHTA, MOATBEPXKAAIOIIETO €€ ClelraibHoe 00yueHHe U BbI1aBaeMOro
no ¢opMe U B MOPAIKE, KOTOPBIE ONpPEACAIOTCs (eepalbHBIM OpPTaHOM HCIIOJIHUTENIBHON BIIACTH,
OCYIIECTBISIONMM (PYHKIIMU MO BBIPaOOTKE U peaju3alii rocyJapCTBEHHON MOJUTUKA U HOPMATHUBHO-
MIPaBOBOMY PETYJIMPOBAHHIO B c(hepe COLMAIbHON 3alUThl HACEICHHS;

- JIOJDKHOCTHBIE Juia ropoo aamuHucTpamuu 3ATO 3HamMeHCK 00ecrneuMBarOT OKa3aHHE
MOMOIIIM MHBAJIK/IaM B TPEOJIOJICHUH 0aphepoB, MEUIAIOIIUX MTOJYYSCHUIO UMHU YCIYT HapaBHE C APYTUMH
JUIAMH, JIOTTYCK CYpAOINEPEeBOIUHKA U TU(DIOCYPIOTIEPEBOTUNKA;

- TOMEIIEHHA [UIsl HENOCPEICTBEHHOIO B3aUMOJEHCTBUS  JODKHOCTHBIX JIMI[ TOPOO
anmunuctpauud 3ATO 3HaMeHCK ¢ 3asBUTEISIMH COOTBETCTBYIOT KOMQOPTHBIM YCIOBHSAM JUIS
3asBUTEJIEH U ONTUMAJIbHBIM YCJIOBUSM TPYyJa CIIELUAINCTOB;

- MpHEeM Tpa)xJaH OCYIIECTBISETCS B KaOMHETaX MOJDKHOCTHBIX JIUI TOPOO aAMHHHUCTPALMU
3ATO 3namenck. B kabuHeTe nMeroTcs o0OpyJAOBaHHBIC MECTa IS CAAYM JOKYMEHTOB W HAIMCAHUS
3asBJICHUS, KOTOPbIE CHAOXKEHBI CTYJIOM, CTOJIOM U KaHUEISPCKUMHU MPUHAITICKHOCTSIMH JIJIs TUChMA;

- paboyee MeCTO JAOHKHOCTHOIO JIMIA, IPEAOCTABIISIONIET0 MYHULUNAIBHYIO YCIYTY,
o0opyayeTcsi KOMIIBIOTEPOM U OPITEXHHUKOM, MO3BOJIAIOIIMMU CBOEBPEMEHHO U B TOJHOM oOBeMe
OpPraHHU30BATh [IPEIOCTABIICHUE YCIYTH;

- 37JaHHUS U TOMEIEHHUs, B KOTOPBIX IMPEIOCTABISAETCS yclyra, o0OpyAyIOTCS CEKTOpaMu JUis
MH(GOPMHUPOBAHUS, O)KUJAHUS U TIPHEMa 3asBUTEIICH;

- CeKTOpbl 111 MH()OPMHUpPOBAHUS 3asBUTENCH 00OpYAYIOTCS MH(POPMAIMOHHBIMH CTEHAAMH,
OpPTraHU30BAHHBIMH B COOTBETCTBUMH C TpeOOBaHMSAMHU ITyHKTa 1.6 HACTOSIIEro aJMHHUCTPATHBHOTO
periiaMeHTa;

- CEKTOp OXKHUJaHUs O0OpYIyeTcss MEeCTaMM JUIsi CHACHUS, a TaKXkKe CTojJaMH (CTOHKaMH) JUis



BO3MOXXHOCTH O(OPMIICHHUS 3asiBJICHUS C HAJIMYMEM B YKa3aHHBIX MecTax OyMaru u pydek Jyisl 3alucu
uHpopMmarmu. OOIIee YUCIIO MECT [T CUIICHHSI — HE MEHEE TPEX;
- 3/1aHHe, B KOTOPOM IPEIOCTABIISAETCS yCIyra, 000pyIyeTcs NapKOBOYHBIMU MECTaMH.

OOecnieunBalOTCsl yCIOBHA JOCTYHHOCTH JJISi HMHBAJIHIOB MPEJOCTABIAEMONW YCIyrH |
MOMEILIEHUI, B KOTOPBIX OHA MPEIOCTaBISAETCs, B COOTBETCTBUU €O CTaThel 15 denepaibHOTO 3aKOHA OT
24.11.1995 Ne 181-@3 «O couumanbHOM 3amuTe MHBaNUAOB B Poccuiickoil ®@enepanum» B MOPSIKE,
YCTAaHOBJICHHOM TPHKa30M MUHHUCTEPCTBA Tpyaa M comuaibHOU 3anmuThl oT 30.07.2015 Ne 527 u «O06
yrBepxkaeHun llopsiaka oOecnedyeHuss yCIOBUM — JOCTYHNHOCTH Ui HMHBAJIUAOB OOBEKTOB H
MPEIOCTaBIIEMbIX YCIyr B cdepe Tpyna, 3aHATOCTH M COIMAIBHOM 3alllUThl HACENIEHUs, a TaKkKe
OKa3aHUs UM IIPU 3TOM IIOMOILN.

Ha crosinke (ocTaHOBKE) aBTOTPAaHCHOPTHBIX CpeACTB BbiAensercs He MeHee 10 % (Ho He meHee 1
MecTa) JUIsl TApKOBKU CIIEUAIbHBIX aBTOTPAHCIOPTHBIX CPEACTB MHBAJIWIOB. VIHBamuabl MOJIB3YHOTCS
MECTaMH ISl MTAPKOBKH CIIEIUAIBHBIX aBTOTPAHCIOPTHBIX CPEACTB OECIUIaTHO.

2.16. Tloka3zarenu IOCTYNMHOCTH U KadyecTBa YCIYT'H, B TOM YHCIE KOJUYECTBO B3aMMOJICHCTBUIA
3agBUTENS. C JIOJDKHOCTHBIMHU JIMLAMHU TpPH TMPEJOCTAaBICHUH YCIYTH W HUX IPOAOHKUTEIBHOCTH,
BO3MOXXHOCTb MOJTy4eHHsI HH()OPMAIMH O XOJI€ PEIOCTABICHUS YCIYTH, B TOM YHCJIE C UCTIOJIb30BaHUEM
nH(GOPMaIMOHHO-KOMMYHHUKAIIMOHHBIX TE€XHOJOTHI:

- COOJIIOJIEHUE CPOKOB MPEAOCTABIECHUSI YCIIYTH U YCIOBUI 0XKUIaHUS IPUEMA;

- CBOEBPEMEHHOE, MOJIHOE HH(POPMUpPOBaHUE 00 yciyre;

- 000CHOBaHHOCTb OTKA30B B IPEOCTaBICHUH YCIIYTH;

- MIOJIyYeHHE YCIIyTU B JIEKTPOHHOM opMe, a TaK:Ke B UHBIX (popMax IO BHIOOPY 3asiBUTEIIS;

- MUHUMH3aLUs B3aUMOJEHUCTBUHN 3asBUTEN C JODKHOCTHBIMU JIMLAMHU IIPU IPEIOCTABICHUU
yeiyru 1o 1 pasa;

- COOTBETCTBHE JIOJKHOCTHBIX PETJIAMEHTOB OTBETCTBEHHBIX JIOJKHOCTHBIX JIMIL, YYaCTBYIOIIUX B
MPEIOCTABIICHUN MYHHIIMIIAIbHONW YCIYTH, aJIMUHUCTPATUBHOMY PErJIaMEHTY B YacTU OMHUCAHHS B HUX
aJIMUHUCTPATUBHBIX IEHCTBUH, MPO(ECCHOHANBHBIX 3HAHUN U HaBBIKOB;

- pecypcHoe obecriedeHre UCIIOTHEHUS aIMUHUCTPATUBHOTO PErJIaMEeHTa;

- BO3MOKHOCTh HAaIIPaBIICHHS 3arpoca B JEKTPOHHOM BHUJE, a TAaKXKe B MHBIX (popMax mo BHIOOpPY
3asBUTEIIS;

- BO3MOXXHOCTb TOJIy4eHHs] HH()OpPMAIUM O XOJe NPEAOCTABICHHS YCIyI'd, B TOM YHUCIE C
UCIOJIb30BaHUEM MH(POPMAITMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOTHH.

OneHka COOTBETCTBUS UCIOJIHEHHS aIMUHUCTPATUBHOIO PErjIaMEHTa YCTAHOBJIEHHBIM KPUTEPUSIM
K Ka4ecTBY M JOCTYIHOCTH MYHMIIMIAIbHOW YCIYT'HM OCYIIECTBISIETCS Ha OCHOBE aHAIM3a MPAKTHKU
IIPUMEHEHNUS AJMUHUCTPATUBHOIO PETJIaMEHTA.

2.17. TpeboBaHus1, yUUTHIBAIOIINE OCOOCHHOCTH MIPEIOCTABIICHUS YCIYTH B QJIEKTPOHHOH (hopme:

- obecrieueHrue BO3MOXKHOCTH TMOJyUEHHS TpakaaHaMH HH()OpMAaIMK O MPEJOCTaBIIIEMON yCIIyTe,
dbopMbl 3asBieHHS (B LENSAX JalTbHEMINEro 3allOJIHEHUS 3asBIICHUS, BO3MOKHOCTH €r0 pacleydyaTKu),
pasbsicHeHnit Ha oduumaneHpix caiitax 3ATO 3HaMeHCK M 00pa30BaTEIBHOTO YUPESKICHUS M Uepes3
PErHOHANIBHBIN MOPTa U €UHBINA OPTAL;

- obecriedyeHrne BO3MOXKHOCTH ISl TPaXK/1aH B LEJISIX MOJIyUYEHHs! YCIYTH MPEACTaBIATh 3asBICHHE B
AJIEKTPOHHOM BHUJIE C UCIOJIB30BAaHUEM PETHOHATIBLHOTO MOpTajia U €JUHOr0 MOpTaa;

- obecrieyeHre BO3MOXKHOCTHU JJISl 3aBUTENICH OCYLIECTBISTH C HUCHOJIH30BAHUEM PETHOHAIBHOTO
MopTaa u €AMHOTO opTajla MOHUTOPUHT X0/1a IPEIOCTABIICHUS YCIYTH;

- o0ecriedyeHrne BO3MOXKHOCTHU JUIS 3asIBUTENS MOJYYCHHS PE3yJIbTAaTOB MPENOCTABICHUS YCIYyTH B
AJIEKTPOHHOM BHUJIE C UCIOJIB30BAHUEM PETHOHAJIBLHOTO MOpTaia U €AMHOI0 opTaa.

B cnyuae HampaBieHus 3asBICHHS O NPEAOCTABICHHHM YCIYT'H B 3JIEKTPOHHOU Qopme uepes
€IMHBII MOpTaj MO0 PETMOHATILHBIN MTOPTA:

- 3aABJICHHE O NPEJOCTABICHUH YCIYT'W JOJDKHO OBITH 3alOJHEHO B JJIEKTPOHHOH (opme,
COIJIACHO MpPEACTaBICHHBIM HA PErHOHAIBHOM MoOpTase 00 eIuHOM moprtajie GopmMaMm U MOAMUCAHO
IIPOCTOM 3JIEKTPOHHON MOANUCKHIO. JlJI MOANMCAHUS 3asBJIECHUS TaKXKe JIOIMYCKAeTCs MCIIOIb30BAHUE
YCUJIGHHOM KBaNIU(PUIIMPOBAHHOMN AIIEKTPOHHOM MOIHCH;
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- corjiacue Ha pa3MelleHHe NePCOHABHBIX JaHHBIX B MH()OPMALIMOHHOW CUCTEME MpPECTaBISIeTCS
B OTCKaHUPOBAHHOM BHJI€ M JIOJKHBI OBITh MOJNMCAHBl YCHJICHHON KBAJIM(UIIMPOBAHHOW 3JIEKTPOHHON
MOAMUCHIO.

Krnacc cpeacTB aneKTpOHHOM MOANKCH, KOTOPBIM JOIMyCKaeTcs Mpu oOpallleHuH 3a MOJIyYEeHUEM
MYHHIIMIIAIBHON YCIYTH, OKa3bIBAEMOM C MPUMEHEHHEM yCUJICHHOW KBaNU(UIIUPOBAHHON AJIEKTPOHHOMN
IMOIIMCH, TOKEH ObITh He Hibke KC1.

[Ipu oOpatieHuu 3a yciyroil 3asButeneM - (pU3NUECKUM JIMIIOM, JOMYCKAETCsl NCIOJIb30BaHUe
IIPOCTOM DJIEKTPOHHOM IIOANMCH, B COOTBEeTCTBMM ¢ lIpaBminamu onpeneneHus BHUIOB DJIEKTPOHHOU
MOJIIIMCH, UCTIOJIb30BaHUE KOTOPBIX JOIMYCKAETCs MpU OOpalleHUH 3a MOJyYeHHUEM TOCYyAapCTBEHHBIX U
MYHMIMIIAJIBHBIX YCIIYT, YTBEpKIaeMbIMU NocTaHoBiIeHUEM [IpaButenbctBa Poccuiickoit denepauuu ot
25 utonst 2012 Ne 634 «O BuAax 3JA€KTPOHHOW MOJNKMCH, UCIOJIB30BAaHUE KOTOPBIX JOMYCKACTCS MPHU
0OpallleHnH 3a MOJIyYeHHEM IOCYJapCTBEHHBIX U MYHHIUTAIBHBIX YCIIYT.

3. Cocrag, Mocine0BaTeIbHOCTh U CPOKH BBITIOJHEHUS aIMUHUCTPATUBHBIX MPOLEAYD (ASHCTBHIA),
TpeOOBaHUS K OPSAIKY MX BBIMIOTHEHUS, B TOM YHCIIE OCOOCHHOCTH BBITIOJIHEHUS a/IMUHUACTPATUBHBIX
nporenyp (IeHCTBHIA) B SJIEKTPOHHOU (popme

3.1. IIpenocraBieHue yciayru BKIIOYAeT B €€Osl BBIOJIHEHUE CIEAYIOIIUX aJIMUHUCTPATUBHBIX
npouenyp (aerucTBui):

- IPUEM U PETUCTpaLMs 3asIBIICHUS;

- paccMOTpeHHE 3asBJICHHUS, TOATOTOBKA HH(OpMAInH;

- Iepejjaya OTBETa 3asBUTEIIO;

-IOPSAZIOK UCTIPABJICHUS JIOMYIIEHHBIX ONEYaTOK M OMMOOK B BBIIAHHBIX B pe3yJibTaTe
IPEOCTABIICHUS YCIIyTH T0KyMEHTAaX.

3.2. Ins npenocTaBieHus yciayrd (OPMHUPOBAHUS U HAIPABJICHUS MEXBEIOMCTBEHHBIX 3allPOCOB B
oprassl (OpraHu3alyu), y4acTBYIOLIME B IPEIOCTABICHUN yCIYT, HE TpeOyeTcs.

JUise mpenocTaBlieHUsl YCIYTH JOKYMEHTOB M MH(OPMAIMHM, HAXOASIIMXCS B WHBIX OpraHax M
OpraHu3alusx, He TpedyeTcs.

3.3. Tlopsimok OCYIIECTBICHUS B OJIEKTPOHHOH (opMe, B TOM YHUCIE C HCIOJIb30BaHUEM
PErMOHaNBHOTrO NopTaia u (heepanbHOro noprana, OTISIbHBIX aIMUHUCTPATUBHBIX IPOLIEAYD.

[TpenocraBienne uHGOPMAIMK 3aABUTENI0 U OOECIIEYCHHE AOCTyMa 3asBUTEICH K CBEACHHUAM O
MYHULUNAJIBHON YCIIyre OCYLIECTBISETCS MOCPEACTBOM pa3MelleHHss HHPOpMalUd O MyHHUIMIIAIBHON
yciyre Ha o(UIIMaTbHOM caiiTe 00pa3oBaTeNbHOTO yUpekAeHUs B ceTu «HTepHET», HA PETHOHAIBHOM
HIOpTAaJIe U €AUHOM IOPTAJIE.

B snextponHoil ¢opme, B TOM 4MCie C HCHOIB30BAHHUEM PETHOHAIBHOTO IMOpTaja M E€IWHOTO
HopTaja, OCYIIECTBIIAIOTCS CIEAYIOIINE aIMUHUCTPATUBHBIE IPOLIEYPBI:

- IpeaocTaBieHue HHOOPMAIMK 3asiBUTEISIM U 00ECTIEYeHUE JOCTyNa 3asBUTENEH K CBEACHUSM O
JAHHOW MYHMITUIIAJILHOU YCITYTE;

- ToJaya 3asBUTENIEM 4Yepe3 PpErvOHaJbHBI W E€OWHBIA TOpTalbl TOCYJApCTBEHHBIX H
MYHULUNATIBHBIX YCIYT 3asBJIECHUS O IPEAOCTABICHUN YCIYTH;

- TIpUeM 3asBJICHUS O MPEJAOCTABICHUN YCIIyTH, €ro 00pabOTKa U MOJIrOTOBKA OTBETA HA 3asiBIICHUE
B 3JIEKTPOHHOH (opme;

- IOJTyYCHHE 3asBUTEINIEM CBEJICHHI O XOJI€ MPEIOCTABICHUS YCIYTH;

[TonyuyeHue 3asiBUTENEM CBEIEHHH O XOJ€ NPEOCTABIEHMsI AAHHOW YCIyIM OCYLIECTBIISIETCS B
AIIEKTPOHHOH (hopMe, a TaK)KE MOXKET OBITh OCYIIECTBIICHO MO TesIe()OHY WM MPHU JTUIHOM OOpaIEeHUH K
JOJPKHOCTHOMY JIMILy 00pa30BaTeIbHOIO YUPEKICHHUS.

- IOJTyYeHHE Pe3ysbTaTa MMPeJOCTaBICHUS YCIYTH B JIEKTPOHHOM (opme.

ITpu npenocTaBieHUM 3asBICHHUS B AJIEKTPOHHON (GopMe pe3ybTaT MIPeAOCTABICHUS YCIyTH
HaNpaBIIIETCs 3aSBUTEIIO CIIOCOOOM, YKAa3aHHBIM B 3asBJICHUU: BBIIACTCA HA PYKH, JHOO HANpaBiseTCs
3asBUTEIII0 IIOYTOBBIM OTIpABJIEHUEM, JUOO HampaBiseTcs B DIEKTPOHHOM Qopme Mo azapecy
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AIIEKTPOHHOM MOYTHI, JTUOO B 3JEKTPOHHOU (hopme depe3 JUYHBIA KaOMHET B €AMHOM IOpTaje WU
pPETMOHAJIBHOM MOpPTaJie (B ClIydyae MoJauy 3asBJICHUS Yepe3 JIUUHbIN KaOUHET).

[Tpu npenocTaBiaeHUH YCIyTH, 3allpalliiBaeMoil 3asBUTENIEM B 3JIEKTPOHHOM dopMe, U MOANKUCAHUU
3a8BJICHUSl IPOCTON AJIEKTPOHHOM IMOANKCHIO, JIOJDPKHOCTHOE JIMIIO OOpa30BaTENIbHOTO YUPEXKICHUS
OCYIIECTBIISICT MPOBEPKY IMOAIUHHOCTU MPOCTON SIEKTPOHHOW MOJIIMCH 3asgBUTENS, HCIOJIb30BaHHOM
npu OoOpalleHUuH 3a TIOIy4YeHHEM YCIYTH, B COOTBETCTBUM C TIOPSJIKOM U TpeOOBaHUSAMU,
npeaycMmotpeHHbiMu [loctanoBnenuem IlpaButensctBa PO ot 25.01.2013 Ne 33 «OO6 ucmonp30BaHUU
MPOCTOM AIEKTPOHHOMN MOAMUCH NPU OKA3aHUH TOCYIAPCTBEHHBIX U MYHUIIMITAJIBHBIX YCITYT.

3.4. [Ipuem u peructpaius 3asBJICHHUS.

OcHoBaHMeM /s Hayajla JJaHHOM aJMMHUCTPATUBHOM IPOLENYpHl SBISETCS INOCTYIUIEHUE B
oOpa3zoBarelbHOE  YUpPEXKACHHE 3asBJICHHs, YKa3aHHOro B moamyHkTe 2.6.3  mnyHkTa 2.6
aJIMUHUCTPATUBHOTO pErjaMeHTa IO To4Te, MO0 B IEKTPOHHON (Qopme depe3 eAWHBIA MOopTal WU
PErHOHANIBHBIN MOPTaj rOCYJapCTBEHHBIX U MYHUIIUIAIBHBIX YCIIYT.

OTBETCTBEHHBIM 3a MCIIOJIHEHNUE JaHHOW aJMUHUCTPATUBHOW MPOLETYpPbl SBISETCS JOJIKHOCTHOE
U0 00pa30BaTEIILHOIO YUPEKICHUS.

Bpems npueMa 1OKyMEHTOB COCTaBIISIET HE Oosiee 15 MUHYT.

1) Ilpu nocTymiaeHUH MOKYMEHTOB IPH JIMYHOM OOpaIleHUU 3asBUTENs JOJDKHOCTHOE JIUIIO
00pa30BaTEIBHOIO YUPEKACHHUS TPUHUMAET JOKYMEHTHI, BBITOJHSIS IIPH 3TOM CIICAYIOIINE ACHCTBHSL:

- YAOCTOBEPSAET JIMYHOCTD 3aIBUTEIIS;

- Ha BTOPOM SK3EMIUIPE 3asBJICHUS CTABUT OTMETKY O INPUHSATUU 3asIBJICHUS C yKa3aHUEM JaTbhl,
cBoeil hamMuInm, UMeHH, OT4eCcTBa (IIOCIeAHEE — IPU HAJTMYMHN), & TAK)KE€ KOHTAKTHBIN TesieoH;

- PETUCTPUPYET B JIEHb MOCTYIJICHUS 3asBJICHUE B )KypHAJEe PErUCTPALlMM BXOAAIIUX JOKYMEHTOB;

- HaIpaBJIsIeT 3aperuCTPUPOBAHHBIE JOKYMEHTHI PYKOBOJUTEIN0 00pa30BaTEIbHOTO YUPEIKICHHUS.

2) Ilpu mocTyIUIeHUH JOKYMEHTOB I10 MOYTE JOJDKHOCTHOE JIUIIO0 00pa30BaTeIbHOTO YUPEKICHHUS
MPUHUMAET JOKYMEHTBI, BBIMOIHSIS IPU 3TOM CIIEAYIOIINE ACHCTBUSA:

- NpOBEPSIET MPABUIBHOCTh JOCTAaBKM KOPPECIOHACHLIMU: LIEJIOCTHOCTh KOHBEPTOB U APYroi
YIaKOBKU;

- BCKPbIBa€T KOHBEPT U PETUCTPUPYET 3asBICHME B JKypHAJE PETUCTpPALUUA  BXOASILIEH
KOpPPECTIOHICHIINH;

- HalpaBJIsIeT 3apETUCTPUPOBAHHOE 3asBIICHHE W JOKYMEHTBHI PYKOBOJUTEIIO O00pa30BaTEIbHOTO
YUpEXKICHUSI.

3) Ilpu mocTymieHUH 3asBICHHS M JOKYMEHTOB B DJIEKTPOHHOH ¢opme, B TOM UHCIE Yepes
pervoHanbHbIN  mopTan  http://gosuslugi.astrobl.ru  wim eausbld  Toprtan  http://www.gosuslugi.ru,
JOJDKHOCTHOE JIMIO 00pa30BaTENbHOIO YUYPEXKACHUS NPUHUMACT JOKYMEHTBI, BBIMOJHSAS IPU 3TOM
ClIeyIoIne AeHCTBUSA:

- pacnieyaTelBa€T M PETUCTPUPYET JOKYMEHTbl B  JKypHaj€ pPETUCTPAllUM  BXOASIIEH
KOpPPECTIOHICHIINH;

- MOATBEPXkKAALT (HaKT MOTYyUYSHHS TOKYMEHTOB OTBETHBIM COOOIICHHUEM 3asBUTEIIO B JIEKTPOHHOM
BU/JIE C YKa3aHHUEM JaThl U PErHCTPAIIIOHHOTO HOMEPA;

- HanpaBJIsIeT 3apETUCTPUPOBAHHBIEC JOKYMEHTHI PYKOBOJIUTENIO 00pa30BaTEIBLHOIO YUPEKICHHS.

[TucemeHHble OOpalieHus, MOJyYeHHbIe Ha JMYHOM MpHEME PYKOBOAUTENS 00pa3zoBaTENbHOTO
YUPESXKACHUS, a TaKKe YCTHble OOpalleHHs, 3aHECEHHBbIE B KapTOUKY JIMYHOTO IpHeMa 3asiBUTEIS,
nepearoTcs B TeueHue 1 THS TOKHOCTHOMY JIUIY 00pa30oBaTeNbHOTO YUPEKACHUS.

KpurepueM mnpuHsATHS pellIeHUS MPU HMCIOJHEHUU JaHHOW aJMUHUCTPATUBHON MPOLEIYpHI
SBIIETCS TMIOCTYIUICHHE B 00pa30BaTEIbHOE YUPEKICHUE 3asIBICHUS O MPEAOCTaBICHUH MYHULIMIIAIBHON
YCIIyTH.

PesynpTaTroM HCHONHEHHS AIMUHHCTPATHUBHOW MPOLEAYPHl SBISETCS TPHEM, PETUCTPALUS
3asBJICHUS M JIOKYMEHTOB JIOJDKHOCTHBIM JIMIIOM OOpa30BaTENIbHOTO YUYPEXACHUS W Iepefada ux
PYKOBOJUTEIO 00pa30BaTEIbHOTO YUPEKIACHHUS.

Criocobom ¢ukcanuu pe3ynbTaTa BHITOTHEHUS JAHHOW aIMHUHUCTPATUBHON MPOIETYPHI SBISAETCS
perucTpanus 3asBICHUS U JOKYMEHTOB B JKypHaJie perucTpalui BXOSIICH KOPPECIOHICHITIH.

Cpok UCTIONHEHNs JaHHON aAMMHHUCTPATUBHOM IPOLEAYPbI COCTABISET 1 IEHb.
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3.5. PaccMoTpeHue 3asBIICHUS, TOATOTOBKA HH(POPMAIIUH.

OcHoBaHueM sl Hayajga MCIOJHEHUS aAMUHUCTPATUBHOM MPOLEIYpPHl SBISETCS pEerucTpanus
3asBJICHUS 3asiBUTENS (B Cilydae MOCTYIUICHHUS MHUCbMEHHOTO 3asBJICHUS, B T.4. B 3JEKTPOHHOU (popme),
¢ukcanmsa oOparneHuss 3asBUTENs (B CilIy4dae JMYHOTO OOpalIeHHs 3asABUTENS K PYKOBOJIUTEIIO
00pa3oBaTeILHOTO YUPEHKIACHHS).

OTBETCTBEHHBIM 33  HCIOJHEHWE JIaHHOM  aJIMUHMCTPATUBHOW  MPOUEAYpPHl  SIBISETCA
PYKOBOJUTENH 00Pa30BaTEIBLHOTO YUPEHKICHUS.

PykoBomurenr  00pa3oBaTENbHOTO  YUPESKIACHHWST B XOJIE  OCYIICCTBICHHS  JTaHHOM
aJIMMHUCTPATUBHOMN MPOLEAYPHI OCYIIECTBISET CASAYIOIIUE NeHCTBUSA:

- paccmMaTpuBaeT NUCbMEHHOE 3as1BJICHUE;

- onpenensier nHpopMalrio, HEOOXOUMYIO JIJIsl TOATOTOBKH OTBETA;

- TOTOBUT M MOANHKCHIBAET MICHMO, COJIEpIKAIIIEe 3apaliuBacMyto HH(HOPMAIIUIO;

Kputepuem npuHSATHS pelieHdus NpU HUCIOJIHEHUHM JAHHOM aJMUHHCTPATUBHOW MpPOLEAYpPbI
SIBIIICTCSl HAIMYKE 3ampaninBacMon HHGOpMaInu.

Pe3ynpTaTroM wHCHONHEHUS NaHHOTO AAMHHHCTPATHMBHOIO MPOLEAYpPHI SBISETCS MOAMNHCAHUE
PYKOBOJIUTENIEM 00pa30BaTEIBHOTO YUPEKIACHUS IICbMa, COAEPIKAIIIEro 3apalinBaeMyro HHHOPMAIIHIO.

Crnioco6oMm ¢ukcanuu pe3yabTara BHITOJIHEHUS JaHHONW aMUHUCTPATUBHON MPOLIEIYPHI SIBJIAETCS
pEerucTpaIus MUchMa, COJACPIKAIIETO 3arpanmBacMyto HH(HOPMAIIKIO B KYpPHAIE PETUCTPALIHH.

CpoK HCIIOTHEHHS JaHHOW aIMUHHUCTPATUBHOM IpOLeyphl — HE OoJiee 3 THEH.

3.6. [IpenocraBienne nHGOPMAIIUU 3aIBUTEIIO.

OcHoBaHMeM [UIsl Hayala JaHHOW aJIMUHUCTPATUBHOM MpOIENypbl SBJSETCS MOJMUCAHHOE
PYKOBOJIUTENIEM 00pa30BaTEIbHOTO YUPEKICHUS TUCHMO, COJIEpIKAIIee 3apalinBacMyto HHPOPMALIHUIO.

WNudopmanus B 3aBUCUMOCTH OT CIIOCO0a, YKa3aHHOTO B 3asIBJICHUH BbIIAETCS 3asBUTEINIO HA PYKH
MOJI POCHUCH JIMOO HAIMPABISICTCS IOYTOBBIM OTMPABICHHEM C YBEAOMJICHHEM O BPYYCHHH, JTHOO
HAMNPAaBISAIOTCA 10 aIPECy AJIEKTPOHHOU IMOYTHI, TUOO B ANEKTPOHHOU (hopme uepe3 JIMYHBbIA KaOUHET B
€IMHOM TIOpTaJie WA PETUOHATBLHOM IopTaie (B CIydae MoJaauu 3asBICHUS Yepe3 JIMUHBIA KaOUHET).

B cnyuae, ecnu no BeiOopy 3asBuTENs HHPOPMAIIHS BBIIAETCS 3aBUTENIO B 3JIEKTPOHHOU (Qopme,
TO TI0O €ro COOTBETCTBYIOIIEMY 3allpocy YyKa3aHHas WHQPOpMAIUs BBIIACTCS Takke Ha OyMakHOM
HOCHTEJE.

OTBETCTBEHHBIM 32 UCIIOJIHEHUE JAHHON aJMUHUCTPATUBHOMN MPOLIETYPHI SABISIETCS JOJIKHOCTHOE
JUI0 00pa30BaTENILHOTO YUPEKICHHUS.

KputepreM npuUHATHS peIICHHUS TPH HWCIOJHEHUHM JTaHHOW aJIMHUHUCTPATUBHON MPOLETYPHI
SBJIIETCS. COOTBETCTBUE IMOJTOTOBJICHHOTO TNHChbMa (MOATOTOBICHHOW WH(GOpMALMU) OPEaMETY
oOpariieHusi, yKa3aHHOMY B 3asIBIICHUH 3asBUTEIIS.

PesynbpTaTom UCHoOIHEHHS TaHHOW aJMUHUCTPATUBHON MPOLIEAYPHI SBIISETCS:

- BBIJIa4a TMHCHhMA, COJICPIKAIIETO 3alpaliuBaeMyo HH()pOpMAIIHIO, IO POCIUCH (B CIIy4ae BbIAAYN
JOKYMEHTA 3asBUTEIIO JINYHO);

- HalpaBJICHUE 3asBUTEIIO MHChMa, COJEPIKAILETo 3ampaliuBaeMyro HH()OpMAIMIO 1O MOoYTe, IO
ajipecy SJIEKTPOHHOM MOYTHI, JINOO B AIEKTPOHHOU ¢dopMme yepe3 JUUYHBIM KaOMHET B €IMHOM IopTalie
WJIM PETMOHAIIBHOM IMOpTalie.

Crnoco6oMm ¢ukcanuu pe3yabTaTra BHIITOJIHEHUS JaHHONW aAMUHUCTPATUBHON MPOLIEIYPHI SIBJIIETCS
HarpaBJICHUE 3asIBUTENIO MMMChMa, COJIEPIKAILETO 3apalinBacMyto HHPOPMALIUIO IO TOYTE.

Cpok BbIIauM TOKYMEHTOB (TIpU BbIJIa4€ JOKYMEHTA 3asBUTENIO JIMYHO) — | J1eHb.

3.7. B ciydae BBISBJICHHS 3asBUTEIIEM OINEYATOK, OMMOOK B MOTYYCHHOM 3asiBUTENIEM JOKYMEHTE,
SBIIAIOIIEMCS] PE3YJIbTaTOM IPEJOCTaBICHHS YCIYTH, 3asBUTEb BIIpaBe 0OpaTUTHCS B 00pa3oBaTelbHOE
VUpEXKICHUE C 3asABJICHHEM OO0 HCIPABICHUM JOIMYIICHHBIX OINEYATOK W OMMOOK B BBIJIAHHBIX B
pe3ylibTaTe NpeA0CTaBICHHS YCIYTH JOKYMEHTaX.

3.7.1. OcHoBaHWeM /Jisi Hadaja MPOLEAYPHI IO KCIPABICHHUIO OMNEYATOK W (MJIH) OIIMOOK,
JIOTYIIEHHBIX B JIOKYMEHTAX, BBIJAHHBIX B Pe3yJbTaTe MPEIOCTABICHUS YCIYTH, SBJISAETCS MOCTYIICHUE
B 00pa30BaTeIbHOE YUPEIKICHUE 3asiBICHUS 00 MCIIPABICHUU OMEYaTOK U (MJIM) OMUOOK B JIOKYMEHTAX,
BBIIAHHBIX B PE3yJbTaTe€ MPEIOCTaBICHUS YCIyTH (Jajnee — 3asBIeHHE 00 UCHpPaBICHUHM ONEYaTOK U
(unm) omHOoK).
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OTBETCTBEHHBIM 32 HCIIOJIHEHHWE JAaHHOM aJIMUHUCTPATUBHOM ABIISIETCS  JIOJDKHOCTHOE
00pa3oBaTEIBLHOTO YUPEXKICHHsI, OTBETCTBEHHOE 3a IIPUEM M PETUCTPAIHIO TOKYMEHTOB.

3asBieHue 00 UCIPABJICHUH OMEYaTOK M (MJIM) OMIMOOK C yKa3aHHEM Croco0a HHPOPMHUPOBAHUS
O pe3yJIbTaTax €ro PacCMOTPEHHUS M JOKYMEHTBI, B KOTOPBIX COJAEpPXKATCs ONEYaTKu M (MJIM) OIIUOKH,
MIPEJICTaBIISIFOTCS CIEAYIOIUMU CIIOCO0aMHu:

- TUYHO (3asIBUTEJNEM MPEJCTABISAIOTCS OpPUTHMHANBI JIOKYMEHTOB C oONeYaTKaMu u  (WJIH)
oLMOKaMu, TOJKHOCTHOMY JIMILy 00pa30BaTeIbHOTO YUPEXKICHU);

- Yyepe3 OpraHu3alUI0 TOYTOBOW CBSI3M (3aABUTEIIEM HAMpPABIAIOTCA KOMUU JOKYMEHTOB C
oreyaTkamMu U (MJIK) OMINOKaMH).

[Ipuem u peructpanus 3asBiIeHUs 00 UCIPABICHUN ONEYATOK U (MJIM) OMIMOOK OCYIIECTBIISIETCS B
COOTBETCTBHUM C IYHKTOM 3.4. HAcCTOALIET0 aJMHUHUCTPATUBHOTO periiaMeHTa, 3a HCKIIOYCHHEM
MOJIOKEHUH, KACAIOLNXCSI BO3MOKHOCTH MPECTABIIATH JOKYMEHTHI B SJIEKTPOHHOM BHJIE.

[Tocne mpuema U perucTpanuu 3asBICHUS TOJHKHOCTHOE JIMLIO 0Opa30BaTENIbHOTO YUpEXKICHUS,
OTBETCTBEHHOE 3a MPUEM JOKYMEHTOB MEPEAAeT €ro PYKOBOIUTENIO0 00pa30BATEIBHOTO YUPEKICHUS B
TeyeHue 1 paboyero JHs.

[To pe3ynpTaTam pacCMOTpPEHHS 3asBICHUS 00 WCIPABICHUH OINEYaTOK H (MJIU) OIIHMOOK
PYKOBOJUTENH 00pPa30BaTEILHOTO YUPEXKICHUS, B TeueHue 3 pabounx JHeu:

- IPUHUMAET peuleHrne 00 MCIIPABICHUH OTEYaTOK U (WJIH) OIIHOOK, TOMYIIEHHBIX B JOKYMEHTAX,
BBIJIAHHBIX B PE3yJIbTaTe IPEIOCTABJICHUS YCIYT'H, W YBEAOMIIAET 3asSBUTEIS O NPUHITOM pEIICHUH
Croco0OM, yKa3aHHBIM B 3asBJICHHHM 00 WCIPABIECHUHW OINEYaTOK W (W) OmMHUOOK (C yKa3aHHEeM CpOKa
WCITpaBJICHUS JOMYIIIEHHBIX OTIEYaTOK U (MJIH) OITHOOK);

- NPUHUMAET peleHre 00 OTCYTCTBUU HEOOXOAMMOCTH UCIPABJICHUS ONEYaToK U (MJIH) OMIMOOK,
JOMYIIEHHBIX B JIOKYMEHTaX, BBIJIAHHBIX B pe3ylbTaTe IMPEIOCTABICHUS YCIYTH, W TOTOBHT
MOTHBUPOBAHHBII OTKa3 B WCIPABICHUH OINEYATOK W (WMJIM) OIMMOOK, IOMYIICHHBIX B JOKYMEHTaX,
BBIJIAHHBIX B PE3YJIbTATE NMPEIOCTABICHUS YCIYTH.

Hcnpasnenue onevyatok u (WiIH) OMIKMOOK, JOMYIIEHHBIX B JTIOKYMEHTaX, BBIIAHHBIX B pe3yjbTare
MPEIOCTABIEHUS YCIYyTH, OCYIIECTBISIETCS PYKOBOAUTEIEM 00pa30BaTEIbHOIO YUPEXKACHHUS, B TEUCHUE 5
pabounx JTHEH.

[Ipn wcnpaBieHuH oOmMeYaTOK W (WJIHM) OIMMOOK, JIOMYIICHHBIX B JIOKYMCHTaX, BBIJAHHBIX B
pe3yJibTaTe NpeoCTaBICHHs! YCIYTH, HE JOMyCKaeTCs:

- HM3MEHEHHUE COJIep>KaHusl JOKYMEHTOB, SBJISIOIIUXCS PE3YJIbTaTOM MPEAOCTABICHUS YCIIYTH;

- BHECEHHWE HOBOW MH(pOpMAIMM, CBEJCHUN W3 BHOBb IOIYYEHHBIX IOKYMEHTOB, KOTOpPHIE HE
OBLTH MIPEICTaBJICHBI IPU TT0/1a4e 3asBICHUS O TPEJOCTABICHHH YCIIYTH.

Kputepuem npussTus perieHns 00 HCTpaBiIeHUH ONEYaTOK W (WJIK) OLIMOOK SIBJISETCS HATU4Me
orevyaTok U (Wiu) OMIMOOK, MOMYIICHHBIX B JOKYMEHTaX, SBJSIONIMXCS PE3YyJIbTaTOM MPEJOCTaBICHHUS
YCIIYTH.

MakcuMaabHBIH CPOK HCHOTHEHHs] aIMHUHUCTPATUBHOW MpPOLIEAYPHl COCTaBIsSET HE Oonee 5
pabounx gHEH cO IHS TOCTYIUICHHS OOpa3oBaTeNbHOE YUPEKICHHE 3asBICHUS 00 WCIpaBICHUHU
oreyaTok U (Win) ommboxK.

PesynbraTom mpoueaypsl SBIsETCS:

- WCIIPaBJICHHBIE TOKYMEHTHI, SBIISIONINECS PE3yIbTaTOM NMPEI0CTABICHUS YCIYTH;

- MOTHBHUPOBAaHHBI OTKa3 B WCIPABICHUH OMNEYaTOK U (WJIM) OIIMOOK, JOMYIICHHBIX B
JIOKYMEHTaX, BBIJJAHHBIX B PE3yJIbTATE MPEJOCTABICHUS YCIYTH.

Bbiiaya 3asBUTENI0 HWCTIPABICHHOTO JOKYMEHTa IPOU3BOAMTCS B TOPSAKE, YCTAaHOBICHHOM
MyHKTOM 3.6 HACTOSIIET0 aIMUHUCTPATUBHOTO pEriiaMeHTa.

Cnocobom (pukcaruu pe3yiabTaTa MpoIeayphl SBISETCS PETUCTPAIUs UCIPABICHHOTO JOKYMEHTA
WIH TIPUHSITOTO PEIICHUs B )KypHAJe UCXOAAIIEH TOKyMEHTAIIUU.

JIOKyMeHT, colepKamuii oneyaTku ¥ (MIM) OMIMOKH, TOCIE 3aMEHBI MOJUICKHUT YHHUUTOKCHHIO,
¢akT KoTOporo (puKCUpyercs B Aeje [0 pacCCMOTPEHUIO 00palleHUs 3asBUTEIIS.
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4, (DOpMBI KOHTPOJIA 3a UCIIOJTHCHUEM aIMUHHUCTPATUBHOI'O pEriiaMCHTa

4.1. Texkymuil KOHTpPOJIb 3a COOJIIOJICHMEM M MCIIOJHEHHEM OTBETCTBEHHBIMH JOJKHOCTHBIMHU
JUIAMHM  TI0JIO)KEHUH aJMHUHUCTPAaTUBHOIO pErjaMeHTa W MHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB,
YCTaHaBJIMBAIOUIMX TPEeOOBAaHUS K MPENOCTABICHUIO YCIYyTH, a TaKKe MPUHATHEM UMM PpeIICHUl,
OCYILIECTBISETCS HadaJbHUKOM ropoo anMuHuctpauuu 3ATO 3namenck. Texkyumui KOHTPOJb
OCYILECTBIISAETCS [TOCPEICTBOM BHYTPEHHEIO M BHELIIHET'O KOHTPOJISL.

BHyTpeHHUIl KOHTPOJb MPOBOJAUTCS IYTEM OIEPATUBHOIO BBIACHEHUS XOJa PacCMOTPEHUS
3asBJICHUH, CBOEBPEMEHHOCTH  BBINOJIHEHUSI aJIMUHHUCTPAaTUBHBIX MPOLEAYpP M  HCIOJHEHHUS
JOJDKHOCTHBIMH JIMIIAMHU 00pa30BaTEIbHOTO YUPEKACHUS, OTBETCTBEHHBIMU 32 MPEJIOCTABICHUE YCIYTH
MOJIOKEHUI HACTOSILLET0 aJMUHUCTPATUBHOIO PErjlaMeHTa.

BHewmHuil KOHTpOJIb 3a MCIIOJIHEHHWEM HACTOSILEro aJMMHUCTPATUBHOIO perjaMeHTa
OCYILECTBIISIOT OPraHbl IPOKYPaTyphbl U JPyTUe TOCYAapCTBEHHBIE U MYHULIMIIAIbHbBIE KOHTPOJIUPYIOIINE
OpraHbl IIyTEM MPOBEACHUS KOHTPOIUPYIOIINUX IIPOBEPOK.

4.2. [loMuMO TEKyLIEro KOHTPOJIS NPEAOCTABICHHs YCIYyTrd Ha4aJbHUKOM I'OpOO aJMUHHUCTPALUU
3ATO 3HaMeHCK MOTYT MPOBOJIUTHLCS IUIAHOBBIE NPOBEPKH IOJHOTHI M KauecTBa IPEIOCTaBICHUS
IaHHOW yciyru. [InaHoBble MPOBEpPKU MPOBOAATCS OJMH pa3 B TEKYLIEM T'O/ly B cillydyae, €Cli B T€UCHUE
npoIueamero roga 3adguxkcupoan (pakt oOpaiieHus: 3asBUTENCH ¢ )Kano00i Ha HapylIeHHE MOpsIKa
IPEJOCTABIICHUS YCIIYyTH, 10 KOTOPOMY IIPOBO/IMJIACH BHEIUIAHOBAsK IPOBEPKA.

[Tpu oOpamieHnn 3asBUTENS C KaN000H Ha HapylIICHHE TOPSAIKA MPEIOCTABICHUS YCIyTH
IIPOBOJIATCS BHEIIAHOBBIE MPOBEPKU. BHEIIIaHOBBIE POBEPKU MPOBOIATCS JIULAMH, YIIOJIHOMOYEHHBIMU
IJIaBOM aJIMUHUCTPALUU Ha MPOBEACHNE BHEIUIAHOBBIX ITPOBEPOK.

ITpu mpoBepke MOryT pacCMaTpHUBATLCS BCE BOIPOCHI, CBA3AHHBIE C IPEAOCTABICHUEM YCIyTH
(KOMIUIEKCHBIE IPOBEPKH ), UIIU OTJEIbHBIE BONPOCHI (TEMATUYECKUE MPOBEPKH).

KoHTpoib MONHOTBI M KadecTBa NPEAOCTABICHMSI TAHHOM YCIyrM OCYLIECTBISETCS IJIaBOM
aJIMUHHUCTPALIMU U BKIIOYAET B ce0s MPOBECHNUE MTPOBEPOK, BHISIBIICHHE U YCTPAHEHUE HAPYIICHUI MpaB
3asBUTEINIEH, PACCMOTPEHUE, NPUHATHE PEIIEHU U MOArOTOBKY OTBETOB Ha OOpalleHHs 3asBUTEICH,
CoZiep KalINX »KaloObl HAa HapyIICHHWE MOpPsAKAa TMPEAOCTABICHUS YCIYTH JOJDKHOCTHBIMHU JIMIIAMHU
00pa30oBaTEIbHOIO YUPEXKICHHSL.

4.3. JIomKHOCTHBIE JIMLIa OOpa30BaTEIbHOIO YUPEXKJEHUS, MPEAOCTaBISIIOIINE JAHHYIO YCIYTy,
HECYT OTBETCTBEHHOCTh 3a pelleHus U AelcTBus (0e3aeiicTBUe), IpUHUMaeMble (OCYLIECTBIISIEMbIE) MU
B XOJ€ MpEAOCTaBICHUS JaHHOMW YCIYTd 3aKpEeIUIEHHYI0 B MX JOJDKHOCTHBIX pErjaMeHTax, B
COOTBETCTBHMH C 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

JlomxHOCTHOE 110 00pa30BaTEIbHOIO YUPEXKIECHUS HECET OTBETCTBEHHOCTH!

- 32 IPUEM U PErucTpaluio 3asBICHMS;

- 32 IPOBEPKY IMOJJIMHHOCTUA MPOCTOW 3JIEKTPOHHOMU MOIIMCH 3asBUTENSA, UCIOJIB30BAHHON IpHU
oOpallleHnH 3a MOJY4YEHUEM YCIyTH, B claydae oOpallleHHsl 3asBUTENS 3a YCIYrol B JIEKTPOHHOM BHJIE U
MIOANMCAHUA 3asIBIICHUS IIPOCTOM 3JIEKTPOHHOM MOIIUCHIO;

- 3a HallpaBJIeHUe MH(POPMAIMU 110 10YTe, 10 aAPECy NIEKTPOHHON MOYTHI, JTUOO B 3JIEKTPOHHOM
¢dopme yepe3 TMYHBIN KaOWHET B €AMHOM IOPTAaJie U PETHOHAIBHOM TOpTalle, a TAKXKe BbIIady MHChMa,
COJIep>KaLero 3amnpalinBaeMyo MH(OpMaIuio, o/ POCHUCh (B CiIydae BbLIAYM JIOKYMEHTa 3asBUTEIIO
JIUYHO).

PykxoBoauTess 00pa3oBaTeIbHOIO YUPEXKIEHUS HECET OTBETCTBEHHOCTD 3a:

- IPaBUJIBHOE U CBOEBPEMEHHOE 0(POPMIICHHE MUChMA, COIEPIKAILET0 HH(OPMAIIHIO;

- IOJITHOE U CBOEBPEMEHHOE NPEI0CTaBIICHUE IPU JINYHOM OOpalleHuH UH(pOpMaLnu.

4.4. B nensax KOHTPOJIS 3a MPENOCTABICHUEM YCIYTU I'paxkJaHe, X OObEAMHEHUS U OpraHU3alUU
UMEIOT MPaBoO 3alpOCUTh U MOJIYYHTh, & JODKHOCTHBIE JIMIIAa 00pa30BATENBHOIO YUPEXKIEHHUs 00sS3aHbI
UM IPEIOCTaBUTh BO3MOYKHOCTb O3HAKOMJIEHMSI C JIOKYMEHTaMM M MaTepuallaMd, OTHOCSIIMMHUCA K
IPEJOCTABIICHUIO YCIIYTH, a TAK)Ke HEIOCPEICTBEHHO 3aTparuBalOLIMMU MX IpaBa U CBOOObI, €CIIM HET
YCTaHOBIICHHBIX (eiepabHBIM 3aKOHOM OTPAHWYCHUH Ha HWH(POPMALUIO, CONEPXKAILYIOCS B ATHUX
JOKyMEHTaxX U MaTrepHasax.

[To pesynbraTaM paccMOTpEHHs] IOKYMEHTOB W MAaTepUANIOB TpaxkJaHe, MX OOBEAWHEHHS U
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opraHuM3aliliy BIIpaB€ HAIIPaBHUTH B 06pa3OBaTeHBHOC YUPEKACHUE NPCAIIOKCHHA, PECKOMCHAAIIUU I10
COBCPUICHCTBOBAHUIO KauCCTBA U HOpsAAKa MNPCAOCTABIICHUA YCIYI'HM, a TAKKC 3adBJICHHUA U JKaIIOOBI C
COO6H.[CHI/IGM 0 Hapym€HUHU JOJDKHOCTHBIMU JIMIIaMH, OTBETCTBCHHBIMHU 3a IMPEAOCTABIICHUE YCIYIH,
IIOJIOKECHUH AIMAHUCTPATUBHOI'O0 PCrilaMCHTA, KOTOPBIC IMOMJICIKAT PACCMOTPCHHIO B YCTAHOBJICHHOM
MOPAIAKE.».

5. JlocyneOHblii (BHECYICOHBIN ) MOPSIOK 00KAIOBAHUS PEUICHHA U ACHCTBHIA (Oe31eiCTBYSA)
00pa30BaTeNbHOrO YUPEXKACHUS, IPEIOCTABISIONIETO YCIYTY, JOHDKHOCTHBIX JIUI 00pa30BaTeIbHBIX
YUpEKACHUN

5.1. 3asBUTENM MMEIOT MpPaBO Ha JocylcOHOe (BHEeCyneOHOE) o0XalloBaHUE ACHCTBUI
(6e3neiicTBUil) U (MJIM) peIICHUH, MPUHATHIX (OCYIIECTBICHHBIX) B X0/ MPEIOCTABJICHHS YCIYTH (1anee
- ’)ka106a) 00pa30BaTENLHOTO YUPEXKICHHS, TPEIOCTABIAIONIETO YCIYTY, @ TAKKE €r0 JOHKHOCTHBIX JIMIL
IIPU [IPEIOCTABIICHUHU YCIYTH.

5.2. Crioco6b1 nH(YOPMUPOBAHHSA 3aIBUTEIICH O TIOPSIIKE OJa4U M PACCMOTPEHUS KaJOOBI.

WudopmupoBanue 3asBUTENCH O MOPSAKE MOJAYM U PACCMOTPEHHUS >KajJoObl OCYIIECTBISETCS
CJICTYFOIIUMHU CIIOCOOAMH:

- IyTEM HETMOCPEACTBEHHOTO OOIICHUS 3asBUTENS (IIPH JUIHOM OOpamieHuu JIu0o 1o TenaedoHy) ¢
JOJHKHOCTHBIMU JIMIIAMU, OTBETCTBEHHBIMH 32 PACCMOTPEHHE KAIOObI;

- MyTEeM B3aMMOJCHCTBHS JOKHOCTHBIX JIMIl, OTBETCTBEHHBIX 3a PAaCCMOTPEHHUE XKaloObI, C
3asiBUTEJIEM TI0 TIOUTE, 110 JICKTPOHHOU IOYTE;

- MOCPEICTBOM HH(OPMAIMOHHBIX MaTepuaioB, KOTOphIe pa3MemniatoTcs B ceTu «MHTepHeT» Ha
opummansHoM caiite 3ATO 3namenck (http://zato-znamensk.ru), Ha peruoHaTBLHOM TOpPTaJe
(http://gosuslugi.astrobl.ru), Ha emunom nopraie (http://www.gosuslugi.ru);

-IOCPEJICTBOM HMH(POPMAIIMOHHBIX MAaTEPHUAIOB, KOTOPHIE pPa3MEMIAIOTCs Ha WH(QOPMAIMOHHBIX
cTeHjax B noMemenusx aamuHuctpauun 3ATO 3nameHck, ropoo aamunuctpauuu 3ATO 3HaMeHCK U
00pa3zoBaTEIbHBIX OPraHU3AIUIX.

5.3. Ilpenmer »xano0sbl.

[TpeameTroM pocyaeOHOro (BHECYNEOHOTO) 00KaTOBAaHUS MOTYT OBITh JelcTBUS (Oe3aeiicTBUE) U
pelieHusi, NpHUHAThIE (OCYIIECTBISEMbIE) B XOJleé MPEJOCTABICHUSI YCIYyrH, a Takxke Cciydaw,
npenycMoTpennble  ®denepanbubiM  3akoHOoM o 27.07.2010 Ne 210-®3 «O06 opraHuzauuu
MPEIOCTaBICHUSI TOCY/IAapCTBEHHBIX M MYHUIMNAIBHBIX YCIYyr», TocTaHOBIeHHEeM IIpaBurenbcTBa
Poccuiickoit ®@enepammu ot 16.08.2012 Ne 840 «O mopsake mogadd U pacCMOTpEHHUs >kano0 Ha
pemienust U geictBusa (6e3deiicTBue) QenepanibHBIX OPraHOB HUCIHOJHUTEIBHOM BIACTH M HUX
JOJIKHOCTHBIX JIUII, (heIepaIbHBIX TOCYIaPCTBEHHBIX CIYKAIUX, TOJKHOCTHBIX JIMI] TOCYIaPCTBEHHBIX
BHEOIOKeTHRIX (oHIO0B Poccuiickoit ®enepanuu, a Tak ke [ocymapcTBEHHOW KOPHOpPAIMH 10
aTOMHOM 3Hepruu «Pocatom» U €€ JOJKHOCTHBIX JULD.

3asiBUTENb MOKET OOPATUTHCS C 3Kaj000ii, B TOM YHCIIE B CIEAYIOIIUX CIydasx:

- HapYIICHHE CPOKA PETUCTPAIMU 3asIBICHUS O MPEIOCTABICHUN YCITyTH;

- HapyILIEHUE CPOKa MPEIOCTABICHUS YCIIYTH;

- TpeboBaHWE Yy 3aABUTENS MOKYMEHTOB WM WH(pOpMammu TuOO0 OCYIIECTBICHUS ICHCTBHIA,
MIPEJICTaBICHUE WM OCYIIECTBICHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMATHUBHBIMH IPABOBBIMH aKTaMU
Poccuiickoii ~ ®enepauuu, HOPMAaTHBHBIMH  TPaBOBBIMH  aKTaMH  AcTpaxaHCKOW  oOmacTi,
MYHHIIMIIAJIbHBIMU TPABOBBIMU aKTaMH JIJIsl PEAOCTaBICHUS YCIIYTH;

- OTKa3 B MpHEME JIOKYMEHTOB, MPEACTABICHUE KOTOPBIX MPEAYCMOTPEHO HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepannu 11 npe1oCcTaBIeHUs yCIyTH;

- OTKa3 B IIPEIOCTABIICHUH YCIYTH, €CJIM OCHOBAHHS OTKa3a HE MPEyCMOTPEHBI (eiepaibHBIMU
3aKOHaMU U TMPHUHITHIMU B COOTBETCTBUM C HUMHU HUHBIMH HOPMATHBHBIMU TIPAaBOBBIMH aKTaMH
Poccuiickoii ®enepanuu, 3aKkOHAMM M HMHBIMM HOPMAaTHBHBIMU IIPaBOBBIMHM aKTaMHM AcCTpaxaHCKOH
o0acTy, MyHULIMTIATbHBIMU TIPABOBBIMH aKTaMH;

- TpeOOBaHUE BHECCHHS 3asABUTEIIEM TPH MPEIOCTABICHWU YCIYTd TUIATBI, HE
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MpeyCMOTPEHHON HOPMATUBHBIMU MpaBoBbIMU akTamu Poccuiickoit denepanuu;

- 3aTpe0OBaHUE C 3asBUTENS NPU NPEAOCTABICHUM YCIYTW IUIAThl, HE MPEIyCMOTPEHHOMN
HOpPMaTUBHBIMU MpaBoBbIMU akTamu Poccuiickoit denepaiuu;

- OTKa3 OPTaHU3AIMH B HUCIIPABJIICHUHN JOMYIICHHBIX MU OIEYaTOK U OIIMOOK B BBIIAHHBIX B
pe3ysibTaTe NpPeNOCTaBICHUS YCIYrd AOKYMEHTaxX JuOO0 HapylleHHE YCTAaHOBJIEHHOTO CpOKa TaKHX
UCIIPABIICHUM;

- HapylICHHE CPOKa WJIM MOPSJIKA BbIAAYN JOKYMEHTOB I10 pe3ysibTaTaM MpeJoCTaBICHUS YCIYTH;

- TPUOCTAHOBJIEHHE MPEAOCTaBIECHUS YCIYI'HM, €CIU OCHOBAaHUS IPUOCTAHOBJICHUS HE
MPEeyCMOTPEHbl  (peiepaibHBIMH  3aKOHAMU M HPUHATBIMH B COOTBETCTBUM C HHUMHU HHBIMU
HOPMAaTHBHBIMU NPaBOBbIMH akTamu Poccuiickon dPenepauuy, 3aKOHAMU W UHBIMU HOPMaTUBHBIMHU
MIPABOBBIMU aKTaMH ACTpaxaHCKOW 00JacTH, MyHUIIUNIATbHBIMU IPABOBBIMU aKTaMH.

- TpeOOBaHUE Yy 3asBUTEINS MPH MPEAOCTABICHHHM YCIYTH JOKYMEHTOB WM HH(OpMammu,
OTCYTCTBHE U (MJIM) HETOCTOBEPHOCTh KOTOPHIX HE YKA3bIBAJIUCH MIPH MEPBOHAYATILHOM OTKAa3€ B IIpUEME
JOKYMEHTOB, HEOOXOIMMBIX Uil TPEIOCTABICHUS YCIyrH, JMOO B MPEJOCTaBICHUH YCIYyTH, 32
HCKJIIOYCHHEM CITy4aeB, MpelycMOTpeHHbIX 1.4, 4.1 cT.7 @eaepanbHoro 3akona ot 27.07.2010 Ne 210-
@3 «O06 opraHu3aIyu MPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHUITUIAIBLHBIX YCITYT.

5.4. Opransl U yIoJIHOMOYEHHbIE HA PACCMOTPEHHUE KaJI00bI TIOJDKHOCTHBIE JIUIA, KOTOPBIM MOXET
OBITh HaIpaBJICHA JKa100a.

5.4.1. B nocyne6Hom (BHeCy1eOHOM) TIOPSIKE MTOJAETCS Kanooa B:

- 00pa3oBaTeIbHOE YUPEIKICHHUE;

- ropoo aamuHucTpammu 3ATO 3HaMeHCK - B ciaydae oOOXaJOBaHHUS PEHICHUS
PYKOBOJIUTENS 00pa30BaTEIBHOTO YUPEKICHHS,

- agmuaucTpanuio 3ATO 3HamMeHCK — B cilydae 00XajloBaHHS pEIICHUs] HadaJlbHUKA TOPOO
agmunuctpanuu 3ATO 3naMeHck.

5.4.2. JlomKHOCTHBIE JTUIIA, HAJleJIEHHBIE TOJIHOMOYHUSIMU 110 PACCMOTPEHUIO KaJl00:

- PYKOBOJUTENHL 00pa30BATEIILHOTO YUPESKICHHUS - HA pelIeHUs, NehcTBUs (Oe3neiicTBue)
JOJHKHOCTHOTO JIMIIA 00pa30BaTEIbHOTO YUPEKACHHUS,

- Ha4yaJpHUK ropoo aamuHucTtpauuu 3ATO 3HaMeHCK - Ha pELIEHUs, IPUHATHIE
PYKOBOJUTENEM 00pa30BaTEIbHOTO YUPEKICHUS.

- JNOJDKHOCTHBIE Juna agMuauctpauuu 3ATO 3HaMeHCK, Ha/elIeHHbIE MOJHOMOYUSIMH T10
PaccMOTPEHHUIO Kajo0.

5.5. Ilopsaiok mogauu U pacCMOTPEHUS JKaOOBbI.

5.5.1. XKanoba nmomaercs B mucbMeHHO# (popmMe Ha OyMa)KHOM HOCHUTEIIE, B TOM YHCJIC TIPU JIMYHOM
MpUeMe 3asiBUTEIIS], WK B 3JIEKTPOHHOM BHJIE.

Kanoba wmoxker ObITh HampaBieHa IO TOYTe, C ucHojb3oBaHueM cetu «MHTepHeTY,
odurmanpaoro caiita 3ATO 3namenck B cetn «HTepHET», OdHUIMATBEHOTO caiiTa 00pa3oBaTEIbHON
opranuzauuu B cetu «MHTEepHET», €MUHOTO MopTaja rocyJapCTBEHHBIX U MyHULUIIAIbHBIX YCIYT JU00
PErHOHANBHOTO MOpTajia roCy1apCTBEHHBIX U MYHULIMIAIBHBIX YCIYT, a TAKKE€ MOXKET OBbITh IMPHUHSTA
IIpH JINYHOM TpUEMe 3asiBUTES.

B ciydae momauu kanoObl TpPU  JTUYHOM MPHEME 3asBUTEIb MPEICTABISIET JOKYMEHT,
YAOCTOBEPSIOIIMI €ro JIUYHOCTh B COOTBETCTBUM C 3aKOHOJaTelbcTBOM Poccuiickoit denepanuu.
JInunblii mpuem 3agButeneid B anMuHucTpanun 3ATO 3HaMEHCK OCYLIECTBIISIOT I1aBa aAMUHUCTPALUN
3ATO 3namMmeHCK, €ero 3amMecTuTend, B ropoo agMuHuctpanuu 3ATO 3HaMEHCK — Ha4aJbHUK TOPOO
agmunuctpauun  3ATO  3namenck, B  oOpa3oBaTeIbHONW  OpraHu3allul —  PYKOBOIUTEIH
oOpa3oBarenbHON opraHu3auuu. [Ipuem 3asBuTeNnel OCylIECTBISETCS MO MPeABapUTEILHON 3amucu B
COOTBETCTBHU C TpadukoMm padoTsl agmuHuctpanuu 3ATO 3HameHnck, ropoo aamunuctpanuud 3ATO
3HamMeHCK, 00pa30BaTeNbHON OpraHU3aluu.

Kanoba paccmarpuBaercs 00pa3oBaTeNbHBIM yupexjaeHuem. JKanoba Ha peuieHHs, MpPUHSATHIC
pyKoBoAUTENIEM 00pa30BaTEIbLHOM OpraHu3aliy, MoJaeTcsl HauajabHUKY ropoo aamunuctpauuu 3ATO
3HAMEHCK U paccMaTpUBAETCs UM B MOPAJIKE, MPEAYCMOTPEHHOM HACTOSIIIUM aJMHUHUCTPATUBHBIM
pernmamenToM. JKamoba Ha penieHus1, MPUHATHIC HAYaIbHUKOM ropoo agMuaucTpanuu 3ATO 3HaMeHCK,
nopaerca raaBe aaMuHuctpanuu  3ATO 3HamMeHCK M paccMaTpUBaeTcss WM B IOPAJKE,
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MIPETyCMOTPEHHOM HACTOSIIIUM aIMUHUCTPATUBHBIM PETJIaMEHTOM.

B citydae ecnu B KOMIETEHLIMIO 00Opa30BaTEIbHON OPraHU3allUuy HE BXOJAUT IPUHATUE PEIICHUS 110
xaynobe, B TeueHue 3 pabouux JHEH CO JAHA €€ PErucTpaluu PyKOBOJIUTENIb 00pa3oBaTENIbHOI
OpraHu3allid HampaBisieT ’kajJo0y B YINOJHOMOYEHHBIH Ha €€ pPAacCMOTPEHHWE OpraH WiIH
YHIOJTHOMOYEHHOMY Ha €€ PacCMOTPEHHE JIOJDKHOCTHOMY JIMIY U B MUCbMEHHOH (Qopme mHbOpMHUpYET
3asBUTEIIS O TIEPEHANPaBICHUH JKAIOOBbI.

[Ipy >TOM CpPOK paccCMOTpPEHHsI KaloObl MCYHUCIAETCA CO JHA PETUCTPAlldd >KaloObl B
YIOJJHOMOYEHHOM Ha €€ PACCMOTPEHUE OpPIaHe.

YIIOJIHOMOYEHHBIE HAa PAacCMOTPEHHE JKaJloO JIOJDKHOCTHBIE JMna amMuHuctpanmuu 3ATO
3nameHck, ropoo agmuaucTpanuu 3ATO 3namenck, 00pa3oBaTeIbHONW OpraHU3aI 00eCIIeUnBAIOT:

- TpUeM U PpACCMOTPEHHE 3KajJo0 B COOTBETCTBHMM C TpeOOBaHMSAMM HACTOSIIETO pasjesa
aJIMMHUCTPATUBHOI'O PETJIAMEHTA;

- HampaBJIeHHE >Kajo0bl B YIIOJHOMOYEHHBI Ha €€ PacCMOTPEHHE OpraH WM YHOJTHOMOYEHHOMY
Ha €€ pacCMOTpPEHHE JOHKHOCTHOMY JIUILY, B CIIy4ae €CiM MPHHATHE PEIISHHs M0 anoOe He BXOAWUT B
UX KOMIIETEHIIHIO.

5.5.2. JIoJOKHOCTHBIE IIMIA, HAJECICHHBIC MOJTHOMOYMSMHU IO PACCMOTPEHHIO Kajoo,
o0ecrne4nBaroT:

a) OCHAIEHHE MECT IpUeMa Kajoo;

0) wuHbOpMHpOBAaHUE 3asBHUTEICH O TMOPSAAKEe OOXKAJIOBaHMS pEIICHWA W (WIM) JCUCTBHM
(6e3neiicTBus) opraHa, MpeAOCTaBISAIONICTO YCIAYTy, U (WJIH) €ro JOHKHOCTHBIX JIUI, MYHULIUINATbHBIX
CIIy>KallluX MPH MPEAOCTABICHUU YCIIyTH;

B) KOHCYJbTUPOBAHHE 3asBUTENCH O TOpsSIKe OOKaJIOBaHMA pelIeHUud u (WiIu) JeHCTBHMA
(Oe3nelicTBUSs) opraHa, MPEIOCTABISAIONIEIO YCIYTy, U (WIM) €ro JOJHKHOCTHBIX JIUL, MYyHHIIMIIAIbHBIX
CIIy>KallluX MPpHU MPEAOCTaBICHUH YCIIYTH.

[Tpu nogaue xaynoObl B AIEKTPOHHOM BHJI€ JOKYMEHTHI, YKa3aHHbIE B HACTOSIIEM IIYHKTE, MOTYT
OBITH MpeNCTaBIeHBl B (pOpME AIIEKTPOHHBIX JOKYMEHTOB, MOANUCAHHBIX JIEKTPOHHON MOJNHUCHIO, BUJ
KOTOpOM TpeaycMOTpeH 3akoHojaTenbcTBOM Poccuiickoit denepauuu, MNpu  3TOM  JIOKYMEHT,
YIOCTOBEPSIOLINIA THYHOCTH 3asIBUTENS, HE TpeOyeTcs.

5.5.3. XKanoba moimkHa comepxKaTh:

1) HauMeHOBaHME oOpraHa, NPEJOCTABIAIOLIETO YCIYry, JODKHOCTHOIO JIMLIA  Oprasa,
MIPEIOCTABIISAIONIETO YCIYTY, MO0 MYHHUIMIAIBHOIO CIy>Kalllero, pelieHus: u Aeiicteus (6e3nericTBue)
KOTOPBIX 00KaTYIOTCS;

2) damunuio, UM, OTYECTBO (IOCIIEHEE - TMPU HAIUYUH), CBEICHUS O MECTE >KUTEIIbCTBA
3asBUTENS - (PU3MUYECKOro JHIa JIMOO HAMMEHOBAHWE, CBEACHHS O MECTe HAXOXKICHHS 3asBUTEIS -
IOPUIMYECKOTO JIMIA, a TaKke HoMmep (HoMepa) KOHTakTHOro TenedoHa, agpec (axpeca) 3JIEKTPOHHOI
NOYTHI (MIPU HAJIMYMHN) UITH TTIOYTOBBIH aJpec, M0 KOTOPBIM JI0JDKEH OBITh HAlIPaBJICH OTBET 3asBUTEIIO;

3) cBeneHus 00 00KaTyeMbIX PEIICHUAX M JeHCTBUIX (O€31eiCTBUN) opraHa, Mpea0CTaBIIIOINIETO
YCIIyTy, IOJKHOCTHOTO JIMLA OPTaHa, IPEJOCTaBISIOLIETO YCIYTY, TM00 MyHUIIUIIAIBHOTO CITY>Kallero;

4) noBoabl, HA OCHOBAaHWU KOTOPBHIX 3asBUTEIb HE COTJACeH C pEIICHUEM U JIeHCTBUEM
(Oe3nelicTBMEM) OpraHa, IpeJOCTaBISIOUIEr0 YCIYTry, JOJKHOCTHOTO JIMIA OpraHa, IpeJoCTaBIISIOLIErO
yCIIyTY, TH00 MYHHUIIUNATBHOTO CITYXKAIIEro.

B cnywyae ecnm jkanmoba momaercss 4epe3 MPEICTABUTENS 3asABUTENS, TAaKKe IPEICTaBIACTCS
JOKYMEHT, IOATBEPKAAIOIIUN TMOJHOMOYMS Ha OCYIIECTBIICHHWE JAEUCTBUH OT HMEHM 3asBHUTENs. B
KauecTBE JOKYMEHTA, IOATBEP)KJIAIOLIEr0 II0JIHOMOYUS Ha OCYILIECTBICHHUE JEHCTBUH OT HMEHU
3asBUTENIS,, MOXKET OBITH MPE/ICTaBJICHA:

- ohopmiieHHas B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit ®depepanuu T0BEPEHHOCTD
(s pU3UYECKUX JINII);

- odopmIiIeHHass B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickoit ®enepanuu JT0BEpEHHOCTD,
3aBepeHHas NeYaThIo 3asIBUTENIS U MOANKUCAHHAS PYKOBOAUTEIEM 3asBUTEISI WM YIIOJTHOMOYEHHBIM 3TUM
PYKOBOAMTEIIEM JTUIIOM (JIJIs1 FOPUANUECKHUX JIUIL);
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- KOIMS PELIeHUs] O Ha3HAYCHUH WIH 00 n30paHuy MO0 IpuKa3a 0 Ha3HaYeHUH (PU3UYECKOro A Ha
JOJKHOCTB, B COOTBETCTBHHU C KOTOPBIM Takoe (PU3MYECKOE JIMIIO 00JIaaeT IpaBoM JEHCTBOBATh OT MMEHU
3asBUTENSI O€3 JOBEPEHHOCTH.

[Tpuem >xanod® B MUCBMEHHOH (popMe OCYIIECTBISIETCS B MECTE MPEJOCTaBICHHs YCIyTH (B MecCTe,
r7ie 3asgBUTENb MO0JIaBajl 3asBJICHUE O MPEIOCTABICHUU YCIYTH, HApylIEHUE MOpSAKA MpPeaoCTaBICHUS
KOTOpPO# oOkaiyercs, MO0 B MECTe, I/Ie 3asSBUTEIIEM TOJIyUeH pe3yIbTaT yKa3aHHOH YCIIyTH).

JKanoObl mprHUMAIOTCS B COOTBETCTBHH C TpadukoMm padoTsl amMuuauctparuu 3ATO 3HameHCK,
ropoo aamunuctpaunn 3ATO 3HameHCK, 00pa30BATEIBHOIO YUPEXKIEHHUS, PpPa3MEIIEHHbIMU Ha
opurmanpHoM caiite 3ATO 3HaMeHCK, O(HUIMAIBPHOM CcalTe MYHHIIMIAIBHOTO 00pa30BaTEIHHOTO
yupexaenus 3ATO 3HaMeHCK, a Takke Ha €JMHOM IopTalie.

B cnyuae ycraHOBIIeHUS B XOJie WM MO pe3yJibTaTaM PacCMOTPEHUS KajloObl MPU3HAKOB COCTaBa
aJIMUHUCTPATUBHOTO MPAaBOHAPYLICHUS WU MPECTYIUICHUS TOJDKHOCTHOE JIMIO, PAOOTHHK, Ha/IeTICHHBIN
MOJIHOMOYHSIMH 10 PACCMOTPEHUIO 5kajio0, obecreynBaeT He3aMeNIUTEIbHOE HAIIPaBICHUE UMEIOIIUXCS
MaTEepUajoB B OpraHbl IPOKypaTypsbl.

5.6. Cpoku paccMOTpEHUs KajaoO0kbl.

XKamnoba, moctynuBmas B 00pa30BaTeNbHYIO OpraHM3aluio, Topoo aaMuHHcTpauuun 3ATO
3HaMmeHck, anMmuHuctpanuio 3ATO 3HaMEHCK, MOMJICKUT PErUCTpallUM HE TO3[HEE CIICAYIOIIETrO
pabouero aHs co HS ee moctyruieHus. XKanoba paccMaTpuBaeTcs B TedeHue 15 pabounx qHer co THS ee
PETUCTPALIUH.

B ciydae o0OxanoBaHusl OTKa3a opraHa, IpeJI0CTaBISAIOLIErO YCIYTY, JOJKHOCTHOTO JIMIAa OpraHa,
MIPEIOCTABIISAIONIEIO YCIYTy, B MpHEME JTOKYMEHTOB Yy 3asBUTENs JIMOO B HCHIPABICHUM JOMYIIECHHBIX
OIEYaTOK M OIMOOK MJIHM B Cly4ae 00KaJIOBaHH 3asBUTENIEM HAPYIICHHs yCTAaHOBJICHHOTO CPOKA TaKUX
MCIpaBlIeHUH jkajo0a paccMaTpUBAETCs B TeUeHUE 5 pabovMX AHEH CO THS €€ perucTpalyi.

5.7. Pe3ynbTaTr pacCMOTPEHHUS KATOOBI.

[To pe3ynbratamM paccMOTPEHHS KajaoObl B COOTBETCTBUHU C 4acThio 7 craThu 11.2 demepanbHOrO
3akoHa or 27.07.2010 Ne 210-®3 «OO0 opraHuzaluuu MNOpeAOCTaBICHUS TIOCYJIApPCTBEHHBIX U
MYHHIIMIIAIBHBIX YCIYT» MPUHUMAETCS OJTHO U3 CISAYIOIIUX PEIICHU:

1) xanoGa yJIOBIETBOPSAETCS, B TOM 4uciie B (hopMe OTMEHBI NPUHATOTO PEUICHHUs, UCTIPABICHUS
JIOIYIIEHHBIX OMEeYaTOK U OIIMOOK B BBIJAHHBIX B pE3yJIbTaTe MPEIOCTABICHUS YCIYTH T0KyMEHTAX;

2) B YIOBJIETBOPEHHUH KaJIOObI OTKa3bIBACTCS.

[Tpu ynoBrneTBOpeHUH *Kanoobl OpraHU3ausl MPUHUMAET UCUYEPIIBIBAIOLINE MEPHI IO YCTPAHEHUIO
BBISIBJICHHBIX HApYIIEHUH, B TOM YHUCJIE IO BBIJAYE 3asBUTENIO pE3yjbTaTa YCIYrH, HE MO31Hee 5
paboumx THEH co JAHS MPUHATHUS PELICHHUS, €CITM HHOE HE YCTAHOBJIEHO 3aKOHO/AATeIbCTBOM Poccuiickoit
denepauuu.

5.8. [Mopsinox uHGOPMUPOBAHUS 3asIBUTENS O PE3YJIbTaTaX PACCMOTPEHUS KAIOObI.

OTtBeT 1o pe3ynbTaTaM pacCMOTPEHUS >KajJoObl HAIPABIISAETCS 3asBUTENI0 HE IO3AHEE IHS,
CJIEYIOIIETO 3a THEM MPUHSATHUS PELIeHHs], B MUCbMEHHOM (popme.

B cnyuae mpusHaHus KanoObl TOJIEKALIeH YJOBIETBOPEHUIO B OTBETE 3asBUTENIO JAaeTCS
uHbopMalus O JACUCTBUAX, OCYLIECTBIIIEMBIX OOPa30BATEIbHBIM YUPEKICHHEM, MPEI0CTABISIONIUM
yCIIyTy, B LEJAX HE3aMEIJIMTEIbHOIO YCTPAHEHUS BBISBICHHBIX HAapYLIEHUM NpPU OKa3aHUM YCIYTH, a
TaKKe MPHUHOCSATCS U3BMHEHHUS 3a JIOCTAaBJIIEHHBIE HEYyAOOCTBa, M YKa3blBaeTcs uHGOpManus o
TaTbHEUIIHNX JAEHCTBHIX, KOTOPhIE HEOOXOIUMO COBEPILIUTH 3asiBUTEIIO B LIEJAX IMOJyYEHHs YCIyTH.

B cnyuae mpusHaHus kanoObl He MOJUIeXKaIIe YAOBIETBOPEHUIO, B OTBETE 3asBUTENIO JAOTCS
apryMEHTHPOBAaHHBIC PA3bsICHEHUS O MPUYUHAX MPUHATOTO PEIICHUs, a Takke WH(POpMAIUS O TOPSIKE
00aJIOBaHUS PUHATOTO PEIICHUS.

B oTBeTe 1o pe3yibTaraM pacCMOTPEHUS KaJloObl YKa3bIBatOTCS:

- HaMMEHOBaHHE OpraHa, MPEJOCTABIISIIONIETO YCIYTy, PAacCMOTPEBIIETO >Kano0y, JOKHOCTD,
(bamunus, UMs, OTYECTBO (TMIPH HAIWYHMK) €T0 JOHKHOCTHOTO JIMIA, IPHHSBIIETO PEIICHHE 0 kKaooe;

- HOMED, J1aTa, MECTO MPUHATHUS PELICHHs, BKIIOYasi CBEICHUS O JIOJDKHOCTHOM JIMLIE, PELICHUE WU
neiictBue (6e31eiicTBHE) KOTOPOTo 00KATyeTCs;

- (pamumusi, ©Mst, OTYECTBO (IIPU HAJIMYMHU) WM HAMEHOBAHUE 3asBUTEIS;

- OCHOBAHHUS JUIsl IPUHSATHSI PELIEHHUS 110 JKajlo0e€;
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- IPUHSATOE M0 kKanobe pelieHue;

- B ClTydae ecliv )aynoba npu3HaHa 000CHOBAHHOW - CPOKH YCTPAaHEHUS BHISBICHHBIX HAPYIICHUH, B
TOM YHCJIE€ CPOK MPEAOCTABICHUS PE3yIbTaTa YCIyTH;

- CBEZICHUS O TOPsI/IKE 00KaIOBaHUS IPUHATOTO 10 JKai00€e peleHHUs.

OTBer No pe3yipTaTaM pacCMOTPEHHs *KalloObl, MOCTYNUBILEH B 00pa30BaTeNbHYIO OpraHU3aIUIo,
MOJITUCHIBACTCS PYKOBOJUTEIEM 00Opa3oBaTenbHON opranuzanuu. OTBET MO pe3ysbTaraM pacCMOTPEHUS
XKaJIoObl, ocTynuBIIeH B ropoo agmMuHUCTparuu 3ATO 3HaMEHCK, TOAMMCHIBACTCS HAYAIBHUKOM TOPOO
anvuauctpanun 3ATO 3namenck. OTBeT N0 pe3yibTaraM pPAacCMOTPEHHUS JKaloObl IMOJIMHUCHIBACTCS
YIOJIHOMOYEHHBIM Ha PacCMOTPEHHE KalloObl TOMHKHOCTHBIM JuioM aamuuuctpaiuu 3ATO 3HameHck
vy rnaBor aamuauctparu 3ATO 3HaMeHcK.

I[To xenaHuio 3asBUTENSI OTBET IO Pe3yJbTaTaM PaCCMOTPEHHUS KalloObl MOXKET OBbITh Mpe/ICTaBICH
HE TO3JHEE [HS, CIEAYIONIET0 3a JTHEM MPUHSATHS pEIIeHUs, B (QOpMe 3JICKTPOHHOTO JIOKYMEHTa,
MOJMUCAHHOTO 3JIEKTPOHHOW IMOAMUCHI0 PYKOBOJIUTENS OOpa30BaTENbHOIO YUPEXKIEHUS, BUA KOTOPOIl
YCTaHOBJICH 3aKOHOJAATenbCcTBOM Poccuiickoit denepanuu. B ciayuae moctyrieHus: »xajiodbl B TOPOO
anmMuaucTpaiuu 3ATO 3HaMeHCK 3JIEKTPOHHBIA JOKYMEHT MOJMMCBHIBAECTCS 3JIEKTPOHHOM MOAMUCHIO
HavanbHUKa ropoo agMmuHucTpanuu 3ATO 3HaMeHCK, MPH MOCTYIUICHUH >KAJIOObI B aIMHUHHUCTPALIUIO
3ATO 3HaMEHCK 3JIEKTPOHHBIM JOKYMEHT MOAMMUCHIBAECTCS AJEKTPOHHOW MOAMMUCHIO YIIOJIHOMOYEHHOTO
Ha paccMOTpeHue >kanoObl wim TaaBbl agmuHHucTpanun 3ATO 3HameHCK, BHI KOTOpPOW YCTaHOBJIECH
3aKoHOJaTeabCTBOM Poccuiickoit denepannu.

5.9. IlpaBo 3asBUTENss HAa NOIy4YeHHE HHOOPMAIMM U JOKYMEHTOB, HEOOXOAMMBIX JUIS
00OCHOBAHUS U PaCCMOTPEHUS HKaJTOOBI.

Jlist  000CHOBaHHS W PACCMOTPECHHSI JKAIOOBI 3asBUTEIM HWMEIOT TIPaBO MPEACTaBISATh B
oOpa3oBarenbHyI0 Opranu3aiuio, ropoo agmuuauctpanuu 3ATO 3namenck win aamuHHCTpanuo 3ATO
3HaMEHCK JIOTIOJIHUTENbHBIE JOKYMEHThl W Marepuanbl Jmbo obOpamarscsi ¢ mpock0oil 06 ux
UCTpeOOBaHMU, B TOM YHUCIIE B DJIEKTPOHHOU dopMe.

Oo6pazoBarenbHas opranmsanus, ropoo aavuauctpammu 3ATO 3namenck win aqmuaucTpanus 3ATO
3HaMEHCK IO HAIlPaBJICHHOMY B YCTAHOBJICHHOM MOPSIJIKE 3aMpocy 3asBUTEINs 00s3aHbI B TeueHue 15 auei
MPEIOCTABUTh JOKYMEHTHl U MaTepualibl, HEOOXOAUMBIC i OOOCHOBAHUS M PACCMOTPEHHS KaloObI, 3a
UCKJIFOYEHHEM JOKYMEHTOB W MaTepHaloB, B KOTOPBIX COJEPXAThCSl CBENCHMS, COCTABISIOIINE
TOCYIapCTBEHHYIO WJIM HMHYIO OXpaHsSEeMYyIO (eaepalbHbIM 3aKOHOM TalHY, W Ui KOTOPBIX YCTaHOBJICH
0COOBIH MOPSAAOK MPEIOCTABICHHUSI.

5.10. Ilepeuens ciyyaeB, B KOTOPBIX OTBET Ha ’Kajno0y HE JaeTcs.

OOpazoBarenbHas opranuzanus, ropoo agmMuHucTpaiuu 3ATO 3HaMEHCK WIM aIMUHHCTpAIUS
3ATO 3HameHcK BIpaBe OCTAaBUTH )Kano0y 0e3 0TBETa B CIIEAYIOIINX CIyJasX:

- eciaM B NHCbMEHHOW Xanobe u xanode B (popme 3JIEKTPOHHOrO JOKyMEHTa HE YyKas3aHbl
dbaMunusi 3asBUTENS, HAMPABUBIIETO KAJIO0y, WU TMOYTOBBIA agpec, MO0 KOTOPOMY JIODKEH OBITh
HarpaBJjeH OTBET;

- €CJIM TeKCT KAIO0ObI HE MOIAaeTCsl IPOUTCHUIO;

- ecliu B Kaliobe cofeprKaTcsl HelEeH3YpHbIe JTUO0 OCKOPOUTEIbHBIE BHIPAKEHUSI, YTPO3bI KU3HHU,
3I0POBBIO M UMYIIECTBY JOJDKHOCTHOIO JIUIIA, 4 TAKXKE YICHOB €r0 CEMbHU.

OOpazoBarenbHas opraHuzanus, ropoo agmMuHucTpanuu 3ATO 3HaMEHCK WIM aIMUHHCTpAIUS
3ATO 3namMeHCK B TeYeHHE 3 JTHEW CO JHS PEruCTpaliH >KaloObl COOOIIAET 3asBUTEINI0, HAIPABUBIIEMY
xanoOy, 00 ocraBieHun e¢ 06e3 oTBeTa, eciiu (paMuiIKsg M MOYTOBBIA aJpec MOAJAIOTCS MPOUTEHHIO, a B
cily4ae, MPEeayCMOTPEHHOM a03ailleM MSIThIM HACTOSAIIErO IyHKTa, - C YKa3aHUEM O HEIOIMYCTUMOCTH
37I0YHOTPEOICHUS IPABOM.

OTka3 B paCCMOTPEHHH KaT00bI IO UHBIM OCHOBAHHUSAM, KPOME YKa3aHHBIX, HE JOIMYCKAETCA.

5.11. Ilepeyenp ciayyaeB, B KOTOPBIX YIOJIHOMOYEHHBIH OpraH OTKAa3bIBAa€T B YAOBJIETBOPEHHUU
JKaj00BbI.

B ynoBneTBopeHNH kan00bl OTKa3bIBACTCS B CASAYIOLIUX CIyYasx:

- HaJW4YWe BCTYIMBIIETO B 3aKOHHYIO CHIIY PEUICHHS Cya, apOUTPaKHOTO Cyjaa MO Kalode 0 TOM
e MPeJAMETE U 0 TEM K€ OCHOBaHUSIM;
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- ToJja4a KanoObl JUIIOM, MTOJIHOMOYHUS KOTOPOTO HE MOATBEPXKICHBI B MOPSIKE, YCTAHOBIECHHOM
3aKO0HOaTenbCTBOM Poccuiickon Penepanny;

- HaJIM4Me pEelIeHus MO jkajo0e, MPUHSATOrO0 paHee B COOTBETCTBUHU C TPEOOBAHUSMHU HACTOSILETO
pasziena aJMMHHCTPATUBHOIO PErjlaMeHTa B OTHOLIEHUW TOTO K€ 3asABUTENISI U MO TOMY € MpPEIMETy
KaJI0OBbI.

5.12. Tlopsinok 06xajtoBaHusl PELICHUS TI0 Kajo0e.

B ciiydae ecnu 3asBUTENb HE YJIOBJIETBOPEH PEUICHUEM, MPUHATHIM B X0JI€ PACCMOTPEHHUS KaIOObI
JOJHDKHOCTHBIM JIMIIOM, YIIOJTHOMOYEHHBIM HAa €€ PacCMOTPEHHUE, TO 3asBUTENh BIPaBE OOPATUTHCSA K
riaBe agmuHucTpanud 3ATO 3HaMEeHCK WM 00KaJIOBaTh MPHHITOE 1O YKAJIOOE PEIIeHHE B CyJIeOHOM
IIOPSIIKE B COOTBETCTBUU C 3aKOHOAATENILCTBOM Poccuiickoit denepanun.

[Togaua >xanmoObl rraBe aamuHHCTpanuu 3ATO 3HaMEHCK HE HWCKIIIOYaeT IpaBa 3asBUTENS Ha
OJTHOBPEMEHHYIO WJIM MOCIEAYIONIYIO MOady aHaJIOTUIHOH Kaio0Obl B CY/I.

5.13. Undopmamnus, ykazaHHas B JaHHOM pazjene, pa3MellaeTcs Ha €AMHOM IopTale.
JIOIKHOCTHBIE JHIa 00pa30BaTENLHOTO YUYPEKACHUS, MPEIOCTABISIONINE YCIYTy, OOECIEUYHBAIOT B
YCTaHOBJICHHOM MOPSIKE Pa3MEIleHNE U aKTyaIN3alui0 CBEICHHM.
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[Tpunoxenue 1
K a/IMUHUCTPATUBHOMY PETJIaMEHTY

®opmMa NMCEMEHHOI0 3aIpoca Ha MIPEJOCTaBICHUE YCIIyTH
«IIpenocraBieHne nHGOpPMaLUK O pe3ybTaTax CAAHHBIX 3K3aMEHOB, pe3yJIbTaTaX TEeCTUPOBAHUS U UHBIX
BCTYIUTEIbHBIX UCIIBITAHUHN, & TAKXKE O 3aUUCICHIH B MyHUITUIAJIBHOE 00pa30BaTEeIbHOE YUPEKICHUE)

(HanMeHOBaHHE 00Pa30BATEIBHOTO YUPEIKIACHNU)

(bamMumust, ©Ms1, OTYECTBO PYKOBOIUTEIS)

(pamunus, ums, oT4ecTBO (IPH HATMYMH) 3aBUTEIIS)

(MecTo MpOoXUBAHUS - IS PUIUIESCKUX JTUIT)

(azmpec 271€KTpOHHOMN MOYTHI)

(HOMEp KOHTAKTHOTO Tee(oHa)
3asBeHue

[Tpomry mpenocraButh MHE yciuyry «lIpenocraBnenue uHpOpMamuu O pe3yibTaTaX CHAHHBIX
HK3aMEHOB, pe3yJibTaTaX TECTUPOBAHUS M MHBIX BCTYIUTEJBHBIX HCIBITAHUM, a TaKKe O 3a4MCICHUH B
MYHUIIUNATIbHOE 00pa3oBaTebHOE YUPEkKACHUE) IYyTEeM IMPEIOCTaBIeHUs HHGOPMAIMU (HYdCHOE
VKazamo):

- 0 pe3yJbTaTax CAaHHBIX 3K3aMEHOB B 00pa30BaTeIbHOE YUPEIKICHHE

(Yka3aTb HAUMEHOBAHHUE YUPEKACHUA™);

- pe3yJbTaTax TeCTUPOBAHMS B 00pa30BaTEIbHOM YUPEKIACHUU

(Yka3aTb HAUMEHOBaHUE YUpexaeHus *);
- pe3yJbTaTax MHBIX BCTYNUTEIBHBIX UCIIBITAHUH B 00pa30BaTEIbHOE YUPEKACHUE
(Yka3aTb HAUMEHOBaHUE YUpexaeHus *);

- 0 3aYUCIICHUH B 00pa30BaTENILHOE YUPEkKICHUE

(Yka3aTb HAUMEHOBaHUE YUpexaeHus *);

- Ipyroe

(YKa3aTb MHbIEC HHTEPECYIOIUE 3asBUTEIIS CBE/ICHNU).

Pe3ynbTaT mpeocTaBiIeHUs YCIYTH NPOIILY (HYHCHOE YKA3AMb):

- 6b10amb HA PYKU;

- HANPABUMb NOYMOBOI CE5I3b10;

- HANPasumv No aodpecy 3NeKMpPOHHOU NOUMbL;

- HANPasUMvb 6 INEKMPOHHOU (hopme uepes TUYHbII KaOUuHem 8 eOUHOM NOPMALe WU PECUOHATbHOM
nopmaie (8 ciyuae nooayu 3as6i1eHus uepes JUdHbll KabuHem)

«_ » 20
(Oama nanpasnenus 3aa61eHus) (noonucw 3assumens U e2o npeocmagumers)




	2.6.3. Для предоставления информации заявителю в письменной форме, заявитель направляет в адрес образовательного учреждения заявление (по форме согласно приложению 1 к административному регламенту).
	2.14. Срок и порядок регистрации заявления заявителя о предоставлении услуги, в том числе в электронной форме.
	Регистрация запроса заявителя о предоставлении услуги в электронной форме путем издания и размещения информационных материалов на официальном сайте образовательного учреждения в сети «Интернет» не предусмотрена.
	При поступлении запроса в электронной форме на региональный портал или единый портал, поступившее заявление принимается должностным лицом образовательного учреждения, переносится на бумажный носитель с проставлением на нем даты поступления и регистрируется в течение одного рабочего дня. При этом заявителю по адресу электронной почты, указанному им в заявлении, направляется уведомление о том, что заявление зарегистрировано (с указанием даты регистрации) и будет рассмотрено не позднее 5-дневного срока со дня его регистрации.
	3.2. Для предоставления услуги формирования и направления межведомственных запросов в органы (организации), участвующие в предоставлении услуг, не требуется.
	- удостоверяет личность заявителя;
	- на втором экземпляре заявления ставит отметку о принятии заявления с указанием даты, своей фамилии, имени, отчества (последнее – при наличии), а также контактный телефон;
	- регистрирует в день поступления заявление в журнале регистрации входящих документов;
	- направляет зарегистрированные документы руководителю образовательного учреждения.
	Основанием для начала данной административной процедуры является подписанное руководителем образовательного учреждения письмо, содержащее запрашиваемую информацию.
	- отказ в предоставлении услуги, если основания отказа не предусмотрены федеральными законами и принятыми в соответствии с ними иными нормативными правовыми актами Российской Федерации, законами и иными нормативными правовыми актами Астраханской области, муниципальными правовыми актами;

